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Candidate A 

Part 1- Individual Presentation 
You have 2 minutes to prepare. 
You have 2 minutes to talk. 
Situation 
 
It is important to protect consumer rights. Suggest some ways to protect consumer rights. 
 
CANDIDATE A 
 
You have to give a presentation to your class. Talk about providing a comfortable, secure and safe 

environment for consumers to shop. 
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Candidate A 

Part 2 –Group discussion 
You have 3 minutes to prepare 
In your discussion, you may support or oppose the other test takers views 
Some ideas have been provided in the mind map below. You may use these ideas or come up with own 
ideas. 
At the end of the discussion, try to decide on the best suggestion. 
You have 8 to 12 minutes for discussion 
 
Situation 
There is an increasing concern regarding the violation of consumer rights in the society. In your group, 
discuss What factors contribute to the violation of consumer rights. 
 

 

At the end of the discussion, try to decide the best factor that contributes to the violation of consumer 
rights in the society. 
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Candidate B 

Part 1- Individual Presentation 
You have 2 minutes to prepare. 
You have 2 minutes to talk. 
Situation 
 
It is important to protect consumer rights. Suggest some ways to protect consumer rights. 
 
CANDIDATE A 
 
You have to give a presentation to your class. Talk about the rights to receive true information of 

products and services 
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Candidate B 

Part 2 –Group discussion 
You have 3 minutes to prepare 
In your discussion, you may support or oppose the other test takers views 
Some ideas have been provided in the mind map below. You may use these ideas or come up with own 
ideas. 
At the end of the discussion, try to decide on the best suggestion. 
You have 8 to 12 minutes for discussion 
 
Situation 
There is an increasing concern regarding the violation of consumer rights in the society. In your group, 
discuss What factors contribute to the violation of consumer rights. 
 

 

At the end of the discussion, try to decide the best factor that contributes to the violation of consumer 
rights in the society. 
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Candidate C 

Part 1- Individual Presentation 
You have 2 minutes to prepare. 
You have 2 minutes to talk. 
Situation 
 
It is important to protect consumer rights. Suggest some ways to protect consumer rights. 
 
CANDIDATE A 
 
You have to give a presentation to your class. Talk about the rights to get legal help and be heard. 
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Candidate C 

Part 2 –Group discussion 
You have 3 minutes to prepare 
In your discussion, you may support or oppose the other test takers views 
Some ideas have been provided in the mind map below. You may use these ideas or come up with own 
ideas. 
At the end of the discussion, try to decide on the best suggestion. 
You have 8 to 12 minutes for discussion 
 
Situation 
There is an increasing concern regarding the violation of consumer rights in the society. In your group, 
discuss What factors contribute to the violation of consumer rights. 
 

 

At the end of the discussion, try to decide the best factor that contributes to the violation of consumer 
rights in the society. 
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Candidate D 

Part 1- Individual Presentation 
You have 2 minutes to prepare. 
You have 2 minutes to talk. 
Situation 
 
It is important to protect consumer rights. Suggest some ways to protect consumer rights. 
 
CANDIDATE A 
 
You have to give a presentation to your class. Talk about the rights to be served and treated well. 
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Candidate D 

Part 2 –Group discussion 
You have 3 minutes to prepare 
In your discussion, you may support or oppose the other test takers views 
Some ideas have been provided in the mind map below. You may use these ideas or come up with own 
ideas. 
At the end of the discussion, try to decide on the best suggestion. 
You have 8 to 12 minutes for discussion 
 
Situation 
There is an increasing concern regarding the violation of consumer rights in the society. In your group, 
discuss What factors contribute to the violation of consumer rights. 
 

 

At the end of the discussion, try to decide the best factor that contributes to the violation of consumer 
rights in the society. 
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