
Desired behavior/experience:

Minimum:
● Users can use Database search or simple search to find databases by title
● All databases UCSC has access to have a Primo record and include an access link in

the Primo record
● Entities that the library (and our users) consider to be databases are findable in the

Database search and are labeled “Database” in Primo

Optimal:
● Users only see the records for the databases we have access to (databases cannot be

ILL’d - so there is no reason for us to show them to users)

Tickets/Issues Seen:
● Database record in Primo does not display an access link for UCSC users even though

UCSC has access
○ Last seen with the Index of Medieval Art (previously seen with BioCyc, just found

an issue with ChemIDplus & ToxNet)
○ Brought to our attention by a patron seeking access
○ Our eResources librarian reported this to CDL and a link was added



● Database records in FRBR groups, particularly where we have an access link in one
record but not the other


