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NO. OF 61

PARTICIPANTS

SDG NO SDG 4: QUALITY EDUCATION, SDG 8: DECENT WORK AND
ECONOMIC GROWTH, SDG 9: INDUSTRY, INNOVATION AND
INFRASTRUCTURE

OBJECTIVE:

1. Understand importance of Innovation and Emotional Intelligence
2. Role of Emotional Intelligence and Strategic Thinking

3. Emotional Intelligence influence on Decision Making

4. Combining emotional intelligence with innovative strategies

DESCRIPTION:

The guest session titled "Leveraging Innovation and Emotional Intelligence for Strategic
Thinking and Problem-Solving," held on 4th October 2024 at Faraday Hall, Edison Block,
Chitkara University Punjab, was a highly informative event led by Cdr. Jagmohan Bhogal
(Retd.), a Business Process Coach and International Speaker. The session opened with an



exploration of how emotional intelligence plays a critical role in enhancing strategic thinking.
Cdr. Bhogal shared practical insights into how self-awareness, empathy, and interpersonal skills
can lead to more effective decision-making in complex situations. Innovation was another key
theme of the session, with the speaker highlighting how creative problem-solving can drive
organizational success. Participants were encouraged to break out of conventional thinking
patterns and embrace innovative approaches when addressing challenges. Cdr. Bhogal
presented real-life examples from his experience as a business coach, showing how combining
emotional intelligence with innovative strategies can lead to sustainable solutions in any
business environment. A significant part of the discussion was devoted to leadership and the
importance of integrating emotional intelligence into everyday business processes. Attendees
learned how emotionally intelligent leaders can inspire their teams, foster a culture of
collaboration, and navigate challenges with resilience and empathy. The session provided
participants with actionable strategies to apply emotional intelligence and innovative thinking to
their own roles, improving their ability to solve problems creatively and lead strategically. The
session concluded with an engaging Q&A where participants discussed how they could
integrate these concepts into their personal and professional lives for productivity at work place
and a sustainable career. Overall, the event left attendees with a deeper understanding of how
innovation and emotional intelligence are essential for strategic thinking and problem-solving in

today’s dynamic business environment.
OUTCOMES:

1. Enhanced understanding of emotional intelligence in decision-making.
2. Gained insight into innovative problem-solving strategies.

3. Improved strategic thinking and leadership skills.

4. Practical techniques for applying emotional intelligence in business.
5. Fostered a culture of innovation and resilience.



Flyer: Expert Talk Leveraging Innovation and Emotional Intelligence for Strategic Thinking and
Problem-Solving on 04-10-2024

Cdr. Jagmohan Bhogal (Retd.) Encourging the future minds for leveraging and innovation on
04-10-2024



Formal discussion with Cdr. Jagmohan Bhogal (Retd.) and students on 04-10-2024

Snapshots of Expert talk on 04-10-2024
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