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Ha oKa3aHue NnaTHbIX YCnyr No npegocraBneHuto agoctyna k 6oty GPTs “NMPOMIT

MEWKEP”
r. PoctoB-Ha-[loHy

yrBepxageHa «01» noHa 2025 .

1. OBLUME NMOJNTOXEHUA.

1.1.HacTtosawmn nybnunyHbin gorosop (ganee — [Jorosop) npeactasnsieT cobom
oduumansHoe npegnoxeHue (ganee — Odepta) UHAMBUAYanbLHOro npeanpuHUMaTens
MaramepgoBown Hatanbmn PomaHoBHBI, ITHH 610208809001, OM'PHUIN 322619600185568,
panee nmeHyemon «cnonHUTenby», NO OKa3aHWIo MNAATHbIX YCNYr No NPeaoCcTaBneHunto
noctyna k 60ty GPTs “NMPOMIMT MEMKEP” Ha nepeuncneHHbIX HIKE YCIOBUSX.

MonHbIM 1 6e30roBOPOYHLIM aKLLENTOM HaCTOSLLEN OhepThbl ABNSETCSA OCYLIECTBEHNE
KnueHToMm onnatbl npeanoXeHHbIX cnonHuTenem ycnyr.

1.2. B cootBeTCTBMM C NMYHKTOM 2 cTtatbn 437 paxgaHckoro kogekca Poccunckon
®enepaumnmn (aanee — K P®) gaHHbIN OKyMeHT siBnsetca nybnuyHon OdepTton, 1 B criyyae
NPUHATUA UINOXEHHbBIX HUXE YCNOBUIA K onnatbl yenyr icnonHuTens, nuuo, ocyLlecTBUBLLEE
AkuenT HacTosawen OdepTbl, cTaHOBUTCA KNneHToM (B COOTBETCTBUM C MYHKTOM 3 CTaTbu
438 K PP akuent OdepTbl paBHOCUIIEH 3aKIMIOYEHNIO OrOBOPA Ha YCIOBUSX, N3NOXEHHbIX B
OdpepTe, 4TO 6GE30rOBOPOYHO NPUHMMAETCA CTOPOHAMM).

1.3. KnneHT nogrteepxgaeTt, YTO A0 MOMEHTa akuenta Hactoswen OdbepTbl nonyymn ot
McnonHuTtensa nonHyo MHgopMaunio O Cpokax, Nopsake M MHbIX YCITOBUSX OKa3aHUs YCIyr,
noaTeepXxaaeT, 4To Bce ycrnosust OgepTbl eMy ACHbI, U OH MpUHUMAET MX 6e3yCroBHO U B
nonHom obbeme.

1.4. [loroBop, 3akntoYeHHbIN nocpeactBom AkuenTa HacTodwen OdepTsl, perfnaMmeHTupyeTcs
HOpMamK rpaxkgaHCKOro 3akoHoAaTeNnbCTBa O A0OroBope npucoeamHeHnsa (ctatbsa 428 MK PO),
MOCKOSbKY €ro ycnosus onpegenexsl icnonHmutenem B HacTodAwen ogepte n MoryT 6biTb
NPUHATBLI KNMEHTOM He MHaye Kak NnyTeM NpUCOeanHEHNN K NpeanioxxeHHomy [JoroBopy B
uenom. Cosepluast AkuenT, KnueHT nogTeepxaaeT, YTo B NOSIHOM 06bemMe 03HaKOMIIEH U
cornaceH ¢ ycnosusimun Hactosdwero [lorosopa. 1.5.McnonHntens umeeT npaso B No6on
MOMEHT U3MEHSATb ycroBusi HacToswen OdepTbl B 0GHOCTOPOHHEM nopsiake 6e3
npegsapuTensHOro corracoBanunsa ¢ KnueHtom, obecnednsas npy aToMm nybnukaumio
N3MEHEHHbIX YCnoBuK B BoTe.

BHuMaTtenbHO npouyutanmTe TeKCT Hactoswen OdepTbl U, ecnn Bbl He cornacHbl €
Kakum-nn6o u3 ee nyHktoB, UcnonHutenb npeanaraetr Bam oTkasaTbca OT AeUCTBUM,
HeobxoauMbIX ANA ee AkuenTa.



2. ONPEAENEHUA U TEPMUHDI.

B uensax eanHoro noHMmMaHusa HactosLero [JoroBopa HMXenpuBeAEeHHbIE TEPMUHbI
NCNONb3YITCA B CNEeAyHLEM 3HAYEHUN:

OdpepTa — NyGnnyHoe npeanoxeHve VicnonHMTens 3aknioyYnTb C HUM JOrOBOP Ha OKasaHue
nnaTHbLIX YCAyr No npegocTasneHunto goctyna k 6oty GPTs “IMPOMMT MEWVKEP” Ha
N3NOXEHHbIX HUXKE YCINOBUSIX.

AkuenTt OchepTbl — NOMNHOE U BE30rOBOPOYHOE NMPUHATME YCIOBUN OhepTbl NyTEM
COBEpLUEHMS Crieayowmnx 4eNCTBMIA: onnaTtbl CTOMMOCTM YCrnyr B NOfHOM o6beme. [Jaton
akuenTa cyMTaeTcsa garta NnocTynneHnsa eHeXHbIX CPeACTB Ha pacyeTHbIN cdeT cnonHutens.
UcnonHutenb — MHavBuayanbHbIn NnpeanpuHumatens Maramegosa Hataness PomaHoBHa,
npegocrtasnstowas ycnyrn KnmeHTy Ha ycnoBusix Hactosiwen OdepThl.

KnueHT (Monb3oBaTens) — dymanyeckoe nuuo, gocturiiee Bo3pacta 18 ner.

Ycnyrn — okasaHue nnaTtHbIX yCnyr no npeaocTaBneHnto 4ocTyna B NMIMYHOM KabuHeTte K 60Ty
GPTs “NMPOMNT MEWKEP”. NInuHbIN KaBUHET — MHPOPMALIMOHHO-aHaNMUTNYecKas
CTpaHuua Ha nnatdopme tilda.ru ons Kpeatopos, B KOTOPOM pa3MeLLEeHbl BUae03anmcum un
TEKCTOBbIE NMOCTbI MO TEMATUKE KaHarna, a Takke pasmeLlleH 4ocTyn kK kactomHomy GPTs
6oty. Bot GPTs “MPOMMNT MEUKEP” ons Tex, KTO XO4eT HayunTbCA nmcaTb Unm
peaakTMpoBaTb TEKCTOBLIN KOHTEHT (MPOMNTbI, MOCTLI, CLIEHapuK, cTaTbM M Tak ganee) ¢
NoMoLLbIO YaT-60Ta Ha OCHOBE UCKYCCTBEHHOIO MHTENNekKTa, Takoro kak ChatGPT. ABTopckoe
HassaHue Bot GPTs “NMPOMNT MEUKEP”. Bce maTepuansl, BXOAsLIME B COCTaB MUYHOMO
KabuHeTa aBnaTCca Nnpon3seaeHusamMn B cmbicne cT. 1259 MK PO n npepoctaensaioTcs
KnneHTy Ha ycrnoBusix NPOCTON (HEUCKNKYNTENBHOW) NULEH3UN.

CanTt — nporpamMmmMmHbIn nHTepdenc BlammoaenctTemna KnneHta ¢ icnonHutenem
http://tashamagamedova.tilda.ws/promptmaker

KOTOPbIA COAEPXKUT NHAOPMALINIO O CTOMMOCTU 1 onucanne 6ota GPTs “MPOMIMT
MEWKEP”, n unyto nicopmaumio, HeobXxoanMyo ANs OKasaHUs YCyr.

3. NPEOMET OOIMOBOPA.

3.1.NMpegmetom HacToswero [JoroBopa siBNAeTCA BO3MEe3AHOE okaszaHue KnueHTy ycnyr no
npegocTaeneHuo goctyna 6oty GPTs “MPOMMT MEWMKEP” B TeuyeHue HeorpaHUYeHHOro
NpoMeXyTka BpeMEHU B NOPSAKE U CPOKKU, NpeaycMoTpeHHble OdepTon.

3.2.3akntoyeHne KnneHtom HacTosiwero [loroBopa (akuent OdepTbl) OCcyLLecTBNAeTCA

nyTemM BHECEHUSA MOMHOW OnnaThbl.

Haxxmmas KHOMKy «onnatuTby, «nepectaTb My4aTbCs C MPOMNTaMu» UIU UHYIO NOAO0GHYI0
KHOIKY Ha canTe, KIUeHT cornawaetcs ¢ ycnosusaMmn OdepTbl.

3.3. MonHoe onucanne 6ota GPTs “INMPOMMT MEWMKEP”, ero TemaTuka ykasaHbl Ha cainTe.
HanonHeHne nuyHOro «kabuHeta onpegensietca WcnonHutenem B COOTBETCTBUM C
pas3paboTaHHbIM UM KOHTEHT-NnaHoM. KnueHT He BnpaBe TpeboBaTb oOKazaHus emy
onpeaeneHHoro obbema ycnyr B 3aKpbITOM JIMYHOM KabuHeTe.


http://tashamagamedova.tilda.ws/promptmaker

3.4. NocTyn k 60Ty GPTs “MPOMMT MEMKEP” npenoctaensietcs KnuenTy Ha
HeorpaHMYeHHbIN CPOK, Noka cywiecTByeT chatGPT.

3.5. KnueHT, 3akntovasn HacTosawmin [JoroBop, 4aeT CBOe cornacue Ha:
- 06paboTKy CBOMX NEPCOHANbHbIX AAHHbIX;

- nony4eHne NHPOPMaLIMOHHON 1 PEKNaMHOWN PaCCbIKK.
4. YCINOBUA NPEAOCTABJIEHUA YCIYT.

4.1. Ycnyrn npegoctaBnaoTcs B CrieqyoweM nopsigke:

4.1.1. KnueHT yKasbIBaeT Ha cante: doamMununio, UMs; KOHTaKkTHbIM HOMep TenedoHa; agpec
3NIEKTPOHHOM NOYThI.

4.1.2. Ha caunte https://tashamagamedova.tilda.ws/promptmaker ocyliectBnaetca onnara.
4.2. CtonmocTb ycnyr coctasnsiet 690 (nATbCOT AeBAHOCTO) pyonen.

4.3. Insa onnatbl KNWEHT HaXXumaeT Ha cante
https://tashamagamedova.tilda.ws/promptmaker Ha kHoNKy «onnatutb». OnnaTa
npounssoautcs B 100% pasmepe nyteM nepeyvncneHmns 4eHeXHbIX CpeacTB Ha pacyeTHbIN
cyet Mcnonnutens.

4.4. laTon onnatbl CYNTAETCS AaTa 3a4UCIIEHNS] AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT
WcnonHutens.

4.5. MNocne BHeceHna onnatbl icnonHutens npegoctaBnaet KnneHTy 4ocTyn K ANYHOMY
KabUHeTY NyTem HanpaBreHns NMcbMa ¢ NOrMHOM M NapOorieM Ha yKasaHHY npu onnare
SNEKTPOHHYIO MOYTY

4.6. Mpn obopmMneHnn 3asiBKM BCHO CNpaBoOYvHY0 MHOpMauuio KnNMeHT MOXET nonyynTb no
noyte pr.gptcreator@gmail.com

4.7.B cny4yae coBeplUeHNst nnartexa ¢ NOMOLLbI0 BaHKOBCKOW KapTbl B Ha3Ha4YeHUU nnarexa
(coobLieHnn K nnatexy) OOMKHbI ObiTh yKasaHbl hamunus, nma/HammeHoBaHue KnuveHTa, a
TaKke QfaHHble, nospondwwme wunaeHtuduumposate Knmnenta. B cnyyae onnatbl ycnyr
WcnonHutensa tpetbnm nmnuoM KnueHT no tpebosaHuto VicnonHutens obs3aH npegoctaBuTb
NMMCbMO nMnaTenbWwuka O TOM, YTO onfiata CTOMMOCTM YCnyr no Hactoswemy [orosopy
npounssoantcsa 3a KnveHta m c ero cornacus. B cnydae ocyuwecTtBrneHna Bo3Bparta
onnayvyeHHbIX AEHEXHbIX CPeacTB, BO3BpAT NPOU3BOAMTCS NO TEM Xe PeKBU3MUTaM, C KOTOPbIX
Obln MOMyyYeH nnaTeX, M Ha OCHOBaHMM JNUYHOrO 3asBfEHWs nuua, Ha 4be ums bbina
BbiNyLleHa GaHKoBCKas KapTa.

4.8. VicnonHutenb Bnpase npoasBaTb ycryrn B nobbix Bapuauusax, yCTaHaBNMBaTb akUUK,
CKMOKW, yMeHbllas OObl4HYHO CTOMMOCTb YCryr, B TOM 4uCrie B 3aBMCUMOCTM OT AaThbl
BHeCeHuWst onnarbl.

4.9. VicnonHuternb Brnpase B 04HOCTOPOHHEM NOpPSALKE N3MEHATb CTOMMOCTbL YCIYT.



4.10. KnneHT camoCToATeSNTIbHO HECET OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb NPOU3BOANMbIX UM
nraTexen.

4.11. Ycnyrm okasblBalOTCA TOMbKO B OTHOWWEHUW akkayHta KriveHTa, Ha KOTOpbIn
3apernctpupoBaH JIn4yHbIn KabuHeT n ¢ kKotoporo 6bin coBepweH Akuent OdepTbl. KnveHT
He BnpaBe nepeaasBaTb AOCTYM K NMYHOMY KabuHeTy n 6oty GPTs “IMIPOMMNT MEWMKEP”
TPETbMM Nuuam.

4.12.06patHass  cBA3b MO oOKasbiBaeMbiM ycnyram KnveHTy He npenocTtaBnsieTcs.
TexHuyeckas nogdepxka nNo Bompocam MpefocTaBneHna [OCTyna K JIMYHOMY KabuHeTy,
onnatbl OCYLLECTBISETCS MO ANEeKTPOHHOM noyTe pr.gptcreator@gmail.com.

4.13. Ona nony4veHns ycnyr KnneHTy HeobXoaMmo MMETb COBPEMEHHLIM CMapT(OH WK
HOYTOYK/TTK, cTabunbHbI AOCTYN K CETU VIHTEPHET.

4.14. Ycnyrn cunmtaroTCsl OKa3aHHbIMW Hagnexawmum obpasoM C MOMEeHTa npeaocTaBrneHus
poctyna KnueHTy K IMYHOMY KaBUHETY, HE3aBMCUMO OT TOro, 3axoaun N KnneHT B NNYHbIN
KabuHeT unn HeT. [locTyn cumTaetcs npenocTtaBfeHHbIM B MOMEHT HanpasneHust KnueHty
fOrMHa 1 Naporns Ans BCTYNNEeHUs B JIMYHbIN KaOMHET.

4.15. lMNMpuemka ycnyr npon3BoauTcsl CTopoHammn 6e3 noanncaHuMsi COOTBETCTBYIOLLENO akTa,
YCIyrn CYMTAKOTCS OKasaHHbIMM Hagnexawmm obpasom B nopsigke, yctaHoBreHHOM B 4.14
OdepThl.

4.16.3Haunmas onst Hagnexawlero WUCnorHeHus ycroBui [loroBopa WMHGoOpMaUnsa MOXeT
OblTb coobuweHa WcnonHutenem KnveHTy nyTem HanpaBrneHusi COOTBETCTBYHOLLENO
yBEeOOMSIEHNSI MO agpecy 3NeKTPOHHOW MNoyTbl, SMS CcOOOLWEHNA Ha KOHTAKTHbIN HOMEpP
TenedgoHa wu/vnn coobleHna B MecceHaxepe, npu 3ToM KnueHTy pekoMeHOoBaHO
NPoOBEPATb CoAepXXUMoe ucxoasiien ot McnonHutens KOppecrnoHAEeHUUM He pexe OgHOro
pasa B CYTKMW.

5. MPABA U OBA3AHHOCTU CTOPOH.

5.1. UcnonHuTenb obsA3syeTcs:

5.1.1. MpegocTtaBnTb Knuenty goctyn k 60ty GPTs “NMPOMMT MEMKEP” 1 nuyHomy
KabuHeTy nocrne nonyyYyeHns onnatbl B COOTBETCTBMM C yCroBMsMU Hactoswen OdepThbl.
5.1.2.HecTn oTBETCTBEHHOCTb 3a XpaHeHue n 0bpaboTKy nepcoHanbHbIX AaHHbIX KnneHTa,
obecneymBaTb KOH(OMAEHUMANBHOCTb 3TUX AaHHbIX B NpoLecce nx odpaboTku n
NCronb30BaTh UX UCKIMIOYUTENBbHO AN Ka4eCTBEHHOro okasaHus ycnyr KnveHTy.

5.1.3. NpepocTtaBnaTtb KnMeHTy NOMHy 1 JOCTOBEPHYH MHGOpMaLMo 06 okasbiBaeMbIX
ycrnyrax no ero TpeboBaHuio.

5.2. UcnonHuTenb nmeeT npaso:

5.2.1. B no6oe Bpemsi BHOCUTb U3MEHEHUSA U OONONHEHME B TeKCT HacTtosiwen OdepThl, a
TaKKke B TEKCT WMHbIX AOKYMEHTOB, pa3MeLLEHHbIX B ceTU WHTEepHET B CBA3M C OKasaHWem
Ycnyr, nyteMm nx nybnukaumm Ha cante, 6e3 yBegomneHus n uHpopmmposaHusa KnveHta o6
3TOM.



5.2.2.CamocTosTenbHO onpeaensTb HanosiHeHMe NMYHOro kabuHeta, ero TemaTuky, oobLem
npenocTasnsgemMon nHopmMauum n matepmanos B paMmkax [Jorosopa.

5.2.3. '3aMeHATb CTOMMOCTb YCINYT U MHbIE YCINOBUS OKa3aHWUS YCIyr.

5.2.4. B 0pHOCTOPOHHEM nMopsiake 6e3 [OMOMHUTENbHbLIX YBEOOMMEHUN MNPOU3BOAUTL
o6HoBneHus 6ota GPTs “MPOMMT MENKEP”.

5.2.5. He npuctynatb K okasaHuio ycnyr nmbo npMoCcTaHOBUTb UX OKasaHue npu Hann4mm
no60oro M3 cneayroLnX OCHOBaHWIA:

- HapyLwweHusa KnMeHToM CPOKOB U UHbIX YCNOBUI onnatkl ycnyr no Hactoswen OdepTe; -
npegocTaBneHns HEMOMHOW U (MNn) HeJoCToOBEPHOM MHopMaunn o KnneHte, Heobxoammon
OS5 OKa3aHus ycnyr;

- HapyweHusa KnneHTom obs3aHHOCTEN, 3akpenneHHblx B n. 5.3.4, 5.3.5, 5.3.6, 5.3.7, 5.3.8,
5.3.9, 5.3.10, 5.3.11, 5.3.12 HacTosawen OdepThbl.

[enaTtb paccbifiku, B TOM YMCne peknamMHble, MO BCEM 3aperMcTpmMpoBaHHbIM NOfb30BaTENAM
Yyepes: coumarbHble CeTU, CMC, MECCEHXKEpPbI, a TakkKe CoBepLUaTb aBTOMaTUYECKNE 3BOHKN.
OTnucaTbCAa OT pacchIfoK Norb3oBaTenb MOXET B Ntoboe Bpems, nepenas rno CChifike B
nucome.

5.2.6. NMpuBnekaTb K okasaHuo ycryr TpeTbux nuy, 6e3 npeaBapuUTensHOro nomnyvYeHns Ha To
cornacus KnueHra.

5.2.7 Nckntountb KnneHta ns nuyHoro kabmnHeta 6e3 Bo3BpaTa AEHEXHbIX CPEeACTB B Criyvyae
HapyweHuss nm obsisaHHOCTen, 3akpennieHHblx B n. 5.3.4, 5.3.5, 5.3.6, 5.3.7 5.3.8 5.3.9,
5.3.10, 5.3.11, 5.3.12 HacToswen OdepThI.

5.3. KnueHT 0bsa3yeTcsa:

5.3.1. CamocTosTENbHO U CBOEBPEMEHHO 3HAKOMUTLCS CO BCEMMU YCNOBUSMU OO MOMEHTA
BHECEHMs1 onnaTtbl, a Takke C akTyanbHon pepakumen [Joroopa nocne akuenta OdepThbl.
KrnneHT camocTosTeNbHO HeceT OTBETCTBEHHOCTb 3a HaCTynneHne (PUCK HacTynneHusa) ong
Hero HebnaronpuATHBIX NOCNEACTBUA B CBSA3M C HEBbINONHEHNEM 06513aHHOCTEN, YKa3aHHbIX
B HacToswen Odepre.

5.3.2. MNpenocTaBnATb AOCTOBEPHYIO MHOPMaUnio o cebe, Heobxoanmyto Anst OkasaHus
YCIyT.

5.3.3. OnnaTtutb ycnyrm Ha ycnoBusax n No CTOMMOCTU, AEACTBYIOLLMX HA MOMEHT onnarbl.
5.3.4. He Bocnpoun3BoanTb, HEe NOBTOPSATb, HE KOMMPOBATL, HE NPOAaBaTh, a Takke He
MCNonb30BaTh B KakMx Bbl TO HM BbINO Lensax (B TOM YMcre B KOMMEPYECKNX) MHCPOPMAaLMIO 1
MaTepwuansl, CTaBIne emy AOCTYMHbIMU B CBA3W C OKa3aHWEM YChyr, 32 UCKIMIOYEHNEM KX
FIMYHOrO NCNOSb30BaHMs (MPOCMOTPa N NMPUMEHEHNS Ha NPaKTUKE).

5.3.5. He ncnonb3oBaTtb NONy4YeHHY0 NPY oKa3aHUM ycryr tHOpMauuio U 3HaHUSA B Liensx
co34aHnsa NogobHOro 1 (UNM) KOHKYPEHTHOrO NPOAYKTa Unm cepeuca.

5.3.6. He opraHusoBbiBaTb W (MAM) He NPOBOAUTb KypCbl, HE OpPraHU30BbIBATb
Telegram-kaHan Ha ©6a3e maTepuanoB, MOMYYEHHbIX B paMKax Hacrtosuwero [loroesopa
Kaknm-nmbo obpasom nnu B Kakon-nmbo gopme.

5.3.7. He nepepnasath goctyn k 60ty GPTs “NMPOMMT MENKEP”, nuuHomy KabuHeTy v
MaTepuanam ycryr, UX apxXMBMpoOBaHHOM BEPCUN, a TaKKe He nepeaaBaTh Nnpaea Ha ee
NCcnonb3oBaHWe, A1 03HAKOMIEHUSA, pacnpoCTpPaHeHns, caaqym BHaeM v npegoctaBneHns



B3alMbl KaKUM-NMBO TPETbMM NnLaM; He OKa3blBaTb aHaNorMyHble ycnyrm Ha 6ase
npenoctasneHHbix MicnonHutenem matepuanos. 5.3.8. He ncnonb3oBaTtb MaTepuansl,
OTHOCSALLUMECS K yCryram, B Liensax nogcrpekarenbcrsa Kakmx-nmbo Knuentos McnonHutens k
NCNONb30BaHMIO KaKUX-NMNBO KOHKYPEHTHbIX NPOAYKTOB UMW YCIYT.

5.3.9.He BHOCUTb MCNpaBneHns U N3MEHEHNS B MaTepuarbl, He noasepratb Ux obpaTtHoMy
NPOEKTUPOBAHUIO, AEKOMMNUIMPOBAHUIO UMM AeacceMOnmMpoBaHMIO, a TakkKe He paspeluaTb
TPETLUM NNLAM BbIMOSHATL NOA0OHbIE AENCTBUS.

5.3.10.Cobntogatb 0bLenpuHATLIE HOPMbI MOBEAEHWS, B YHACTHOCTU, NPOSIBNATDL YBaXXEHME K
WcnonHuutento, Tpetbum nuuam u gpyrum KnmeHtam B Telegram-kaHane, He nocsiratb Ha Mx
YeCTb W [OOCTOMHCTBO, HE WCMNOMb30BaTb HEHOPMATMBHYIO JIEKCUKY, HE YnoTpebnatb B
OOLLEHNN BbIpaXXeHUs1, KOTOpble MOryT OCKOpOuTb McnonHutens, TPeTbUX nuu Unn gpyrux
KnneHTos.

5.3.11.He gonyckaTb arpeccMBHOro NoBegeHnst BO BpeMsi OKa3aHus YChyr, He
npensTcTBoBaThb McnonHuTento, TpeTbuM nuuam unu gpyrum KnmeHtam B
oKas3aHUWU/Mony4YeHnn yCcnyr, He AoMNycKaTb BbICKa3blBAHUN, HE OTHOCALLMXCA K TeMe
Telegram-kaHana, He pacnpoCTpaHATb peknamMy u He npegnaratb YCryri CTOPOHHUX
pecypcoB, CBOM YCINyru Unn yCryrn TpeTbMX NUL, B TOM YMCNE B BUAE OLLEHOYHbLIX CYXXOEHUN.
5.3.12.He ponyckaTtb pacnpocTpaHeHne ndbbiMmn cnocobamm HeQOCTOBEPHOW MHOpMaL MK
00 ycnyrax cnonHutens, a Takke MHGOpMauuio, NopoYaLLyo AeSOoBYO penyTaumio
WcnonHutens.

5.3.13.HesameanutensHo yBegoMutb McnonHutenss o6 M3MeHeHMn CBOUX NepCOHalbHbIX U
KOHTaKTHbIX [aHHbIX B MUCbMEHHOW opMe MnocpeacTBOM HanpaeneHuss cooblieHus B
MecceHKepe Unu no agpecy aNeKTPOHHOM MoYThI.

5.3.14. CobnogaTtb npasuna Telegram-kaHana v Nn4Horo kabmHeTta.

5.3.15. CamocTosTensHo obecnevmBaTb TEXHUHECKYHO BO3MOXHOCTb MONyYeHus ycnyr
McnonHnTtens co cBoen CTOPOHbI, @ UMEHHO:

- cTabunbHbIM goctyn B MIHTepHeT. icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a Ka4yeCTBO
NHTepHeT- coeguHeHuns;

- HannyMe nporpaMmMHOro obecnevyeHnsi, COBMECTUMOrO C nepegaden nHpopmauum ot
WcnonHuutensa n gpyrux HeobxoamMMbIX TEXHUYECKMUX CPEACTB;

- COXpaHeHMe AoCTyna K NMYHoMy KabuHety u 6oty GPTs “INPOMMT MEWKEP”.
5.3.16.KnueHT, onnaymeasa ycnyrm no npegoctasneHunto goctyna k 6oty GPTs “NMPOMIIT
MEWKEP”, nogTeep»agaeT cBoe cornacue ¢ nopsiakoM 1 YCroBUSIMM, ONpeaensiioLwuMm
oKasaHue ycrnyr, u 06a3yeTca um crnegosarthb.

5.3.17. lMNMpepocTaBnas nepcoHanbHble AaHHble, KNueHT noaTBepXAaeT, YTO O3HAKOMIIEH C
npaBamm M 006A3aHHOCTAMMW, NpenycMoTpeHHbiMU dPepepanbHbiM 3akoHOM No 152-d3 ot
27.07.2006 «O nepcoHanbHbIX AaHHbIX» U AaHHbIM [JOroBOpOM.

5.4. KnueHT BnpaBe:

5.4.1. MNony4aTtb ycnyrn B COOTBETCTBUM C YCrOBUAMK HacTosLwwero [loroBopa.



5.4.2. CamocToATENBbHO NPUHMMAaTL peLLeHne O LienecoobpasHoCTM NCNOSNb30BaHNUS
NpeanoXeHnn n pekomeHgaunn VicnonHutens, ykasaHHbIX B IMYHOM KabuHeTe.

5.4.3. lNpepoctaBuTb MicnonHWUTENo OT3bIB NOCIE OKa3aHUA ycryr B TEKCTOBOW bopme, B
dopmMe Bnaeo3anucu unm B gopme n3obpaxeHus.

6. OTBETCTBEHHOCTb CTOPOH U BO3BPAT AEHEXHbLIX CPE[ICTB.

6.1. B cny4asix HEUCNOMNHEHNST UM HEHaANexallero UCMNosIHEHNa CBOMX 06A3aTenbCTB Mo
HoroBopy, CTOPOHbI HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCcTBOM P® c
y4yeToM ycrnoBun HacTosiwero [lorosopa.

6.2. icnonHuTenb He HeceT OTBETCTBEHHOCTH:

6.2.1. B cnyyae HeHagnexallero UCrnonHeHust HacTtoswero [loroBopa, ecnv HeHagnexatlee
WUCMONHEHNE  FABUSOCH CneacTtBMEM  HEOOCTOBEPHOCTH, HEe4OCTaTOMHOCTU  Unn
HECBOEBPEMEHHOCTM MPEeAOCTaBNeHHbIX KnMeHTOM cBefeHui, a Takke BCreacTBUe Apyrux
HapyLleHun ycnosumn HacTosLwero [loroBopa co CTopoHbl KnneHTa;

6.2.2. HEeBO3MOXHOCTW npefoctaBreHns ycnyr KnueHTy no npuyvMHaMm, CBSA3aHHbIM C
HapyweHuem pabotbl tilda.ru, chatGPT, WHTepHeT-kaHana, obopyaoBaHna  unn
nporpaMMHoOro obecneyeHusi, a Takke NO fOObLIM APYrMM MNpUYMHaM, NPEenATCTBYHOLLMM
nosiydeHnto KrnmeHToMm ycnyr, BO3HUKWWM MO BuMHEe KnueHTa wmnuM no BMHE CTOPOHHUX
cepBucoB. B gaHHOM crniydyae ycnyrm cuUuMTaroTCsl OKasaHHbIMM Hagnexawmum obpasom u
nognexawinm onniate B NOSIHOM pa3Mepe;

6.2.3. 3a nobon yuwepb obopyagosaHuto, nporpammam gna 3BM unu nHgopmaumn,
CBsI3aHHbIN C ucnonb3oBaHnem Canta unm chatGPT;

6.2.4.3a genctemsi 6aHKOB, ANEKTPOHHbIX MMATEXHbIX CUCTEM, obecnevmBatoLLmMx onnarty npu
ncnonHeHnn Hactosiwen OdepTol;

6.2.5. 32 Nn4HbIe pe3ynbTaTthl U AOCTMXKEHNA KnneHTa.

6.3. McnonHutenb He rapaHTUpyeT [ocTmkeHue KrnmnmeHToM Kakmx-nmbo pesynsraTtoB B
cny4dae, ecnv KnueHT Bocnonb3yeTca MHopmaumnen, nonyvyeHHon B pesyrnsraTte nonyyeHns
AOCTyna K JIMYHOMY KabuHeTy.

6.4. VicnonHutenb He rapaHTUpyeT COOTBETCTBME WMH(opMauun, copepxallencs B YoM
kabuHeTe, noTpebHocTAM  KnueHTa. KnmeHT npegynpexgeH, 4To  matepuvansl,
npeacTaBreHHble B NIMYOM KabuHeTe, HOCAT MH(OPMALMOHHO-aHANMMTUYECKUA XapaKTep U
oTpaXaroT NU4YHbIV B3NS4 VicnonHuTens, He AaBnaiTCa MHAMBMAYaNbHbIMU pekoMeHaaumsMm
N agpecoBaHbl HEOrPaHUYEHHOMY KPYry JuLl.

6.5./cnonHnTens He rapaHTMpyeT AOCTynHocTb tilda.ru B nobon MomeHT. Vcnonb3oBaHue
tilda.ru n nuMyHoro kabuHeTa OCYLWECTBSETCA KANMEHTOM MWCKIIYUTENBHO MNOo4 CBOK
OTBETCTBEHHOCTb M HA COBCTBEHHbIN PUCK.

6.6. WcnonHutenb ocBObOXOaeTcsi OT OTBETCTBEHHOCTW 3a MOMIHOE WM YacTUYHoe


http://tilda.ru
http://tilda.ru
http://tilda.ru

HeucnonHeHne oba3aTenbCTB, MNPEeAyCMOTPEHHbIX HacToAwum  [JoroBopoM, ecnv  9To
HEWCNONHEHNE SBUIOCb CneacTBMeM OOCTOATENbCTB HENPeodoNIMMON CUMbl, BO3HUKLLMX
nocrne 3akntoyeHnsa [JoroBopa, B pesynbrate COObITUI Ype3BbIMAMHOIO xapakrepa, KoTopble
CTOpPOHbI HE MOMNW HX NPeABUAETb, HYU NPegoTBPaTUTb pasdyMHbIMKU Mepamm (hopc-maxop).
6.7. WcnonHuTenb NpefocTaBnsieT YCrnyrm «Kak ecTb». WcnonHuTenb He HeceT
OTBETCTBEHHOCTM 3a HECOOTBETCTBME NPEeAOCTaBNEHHOM ycnyrn oxugaHuam KnueHta n/vnm
3a ero cybGbekTUBHYIO OLEHKY. Takoe HeCOOTBETCTBME OXMOAHUAM W/ unu oTpuuaternbHas
CyObeKkTUBHaAsi OUEHKa He SABMASTCA OCHOBaHUSIMM  CYMTaTb  YCMAYrM  OKa3aHHbIMU
HEeKa4yeCTBEHHO, UNN He B cornacoBaHHOM obbeme. Takke He ABNAETCS TakMM OCHOBaHWEM
MHEHWe TPEeTbUX ML, OTIIMYHOE OT MHEeHUS VicnonHuTens.

6.8. Jliobble OencTBusl, COBEPLUEHHbIE C WCMNONb30OBaHWEM akkayHTa KnveHTa B nu4HOM
kKabuHeTe, cumTaloTCca coBeplueHHbIMU KnneHToM, 3a ncknioveHmeM cnydvaes, korga Knvent
yBegomun McnonHutena O HeCaHKUMOHWPOBAHHOM [[OCTyNe TPEeTbMX MWL K ero NOrvHy u
naponto, ux ytpatre KnueHTom. KnmeHT camocToATenbHO HEeCEeT OTBETCTBEHHOCTb 3a BCe
AENCTBNSA U UX NOCNeacTBUS B pamMkax u/unm B CBA3WM C ucnonHeHwem [oroBopa nog ero
aKkkayHTOM, BKNtoYasa cnyyam nepegaydn KnveHTom aHHbIX Ans AocTtyna TPeTbUM nuuam Ha
noBbIX YCNOBUAX.

6.9. B cnyyae HecaHKUMOHMPOBAHHOIO AOCTyNa K NOMMHY M MNaposo, uUx yTpaTbl UK
packpbiTusi TpeTbUM nuuam KnneHt o06s3aH HelamegnuTenbHO coobwmTe 06 3ToM
WcnonHutenio nyTem HanpaeneHus nucbmMa Mo agpecy 3feKTPOHHOW MouYTbl MAM B
mecceHaxepe B 6ote @tashamagamedova_bot.

6.10.KnueHT 065a3aH He gonyckaTb pacnpocTpaHeHue nodbbiMm cnocobamm He[OCTOBEPHOM
nHpopmauumn o6 ycnyrax MicnonHutens, a Takke nHopmauuio, nopoyaLLyro 4enoByo
penyTauuto MicnonHutens. 3a HemcnonHeHne HacTosLwero nyHkTa KnueHT Hecet
OTBETCTBEHHOCTb B BMAe wWrtpada B pasmepe 50 000 pybren 3a kaxabl yCTAaHOBEHHbIN
cnyyamn.

6.11. B cnyyae oTtkasa KnueHTta ot ycnyr MicnonHuTtens 40 MOMEHTa Ux okasaHus (To ecTb 40
MOMeHTa NpeaoCTaBreHnsa AoCTyna K NMMYHOMY KabuHeTy), ynnadyeHHaa KnueHTom cymma 3a
ycnyry nognexuT Bo3BpaTy B MNOMHOM obbeme 3a BblMETOM MOHeCeHHbIX VcnonHutenem
pacxodoB OO0 MOMeHTa Bo3Bpara: KoMUcCUA 6aHKoB, 3KBanWpwHra, nnarexHblX CUCTEM,
pacxofoB Ha onnarty ycnyr npuBredYeHHbIX TPETbUX NuL, 1 T.4.

6.12. B cny4ae oTkasa KnueHTta ot ycnyr MicnonHuTenst nocrne nx okasaHus B COOTBETCTBUM C
n. 4.14 OcpbepTbl, BO3BPAT AEHEXHbBIX CPEACTB HE OCYLLECTBSETCS.

6.13. B cnyyae ecnu KnueHT, no npuumHam, He 3aBucawmm oT KcnonHuTens, He
BOCMNOSb30BAscCs ycnyramm, He 3axOA4un B NINYHbIA KAOMHET, yCnyrn CYMTaKOTCH OKa3aHHbIMU
Hagnexawum obpas3om 1 B NOSTHOM OObEME.

6.14.Nocne nocTynneHns 3asiBfieHNs 0 BO3BpaTe AeHEeXHbIX cpeacTs cnonHutens
nckrnodaet KnneHrta n3 nmyHoro kabuHera.

6.15. Bce npeTeH3nn no KayecTBy OKa3biBAEMOW YCIyr1 OOMKHbI HanpaenaTbca KnveHTom B
agpec McnonHutens  nOCpeacTBOM  nodaynm  3asiBKM  HA  QMEKTPOHHYH  MOuTYy
pr.gptcreator@gmail.com. Cpok paccmoTpeHusa npeteH3un(mi) KnueHta WcnonHutenem



coctanser 20 (mBaguatb) paboumx OHeW (B TOM 4MCnEe NPETEH3WW, COAEpXaLnX
TpeboBaHve O BO3BpaTe AEHEXHbIX CPEACTB) C MOMEHTa MOCTYNIEHNA NPEeTEeH3nn B agpec
WcnonHutens.

6.16. Bce BO3BpaTbl [OEHEXHbIX CPeAcTB OCYLUECTBASATCHA NPU YCNOBUWM HarnpasneHus
KnueHTom B agpec WcnonHuTtens 3asBneHns O BO3BpaTe OeHeXHbIX cpenctB. CTopoHamu
6€e30roBOpOYHO MPMHMMAETCS, YTO OKOHYaTENbHOE pelleHne 0 cnocobe Bo3BpaTa AEHEXHbIX
CPeLCTB OCTaeTCcs B KaXOOM KOHKPETHOM criyyae Ha ycMoTpeHue WcnonHutens. B cnydae
BO3BpaTa AeHEeXHbIX cpeacTB Ha cyeT KnueHTta B poccunckoMm 6aHke mnm Ha cyet KnveHTta B
nnaTeXXHou cucTeme, 3arnofiHeHHoe 3asiBrieHMe Ha BO3BpaT AEHEeXHbIX CpeacTB C Nognuchio
KnveHTa B CKaHWMPOBaAHHOM SfIEKTPOHHOM BMWAE BbICHINAETCA MO 3NEKTPOHHOM Mo4yTe
Wcnonnutento (gonyckatotes criegytowme dopmatel hanna: gif, jpeg, pdf). 3assneHve Ha
BO3BpaT OEHEXHbIX CPEACTB OOSMKHO coaepxaTb B obasatenbHom nopsiake PO KnvenTa n
peKBM3NTbI BaHKOBCKOro cyeta unn 6aHKOBCKOW KapTbl AN BO3BpaTa AeHEeXHbIX cpeacTts. B
criydae OTCyTCTBUSA B 3asiBNEHMM HEOOXOOUMbIX CBeAEHWUN, TpebyeMbiX AN OCYLLEeCTBNEHMS
BO3BpaTa AeHeXHbIX cpeacTB, MIcMonHUTENb He rapaHTUPyeT CPOKOB, YKa3aHHbIX B M. 6.15.
6.17. [leHexHble cpeacTBa 3aymcnsatoTcs Ha cveT KnneHnTa B TedeHune 30 (Tpuauatn) paboumx
AHEen ¢ MOMeHTa nonyyeHus WMcnonHutenem noanMCaHHOro U CKaHWMPOBAHHOMO 3asdBreHUd
KnneHta. ®PuHaHCOBbIN [OOKYMEHT, NOATBEPXOAKLWNN BHECEHME [OEHEeXHbIX Cpeacts
WcnonHutenem Ha cyeT KnueHTta, ABNAeTCA 4OKa3aTeNlbCTBOM UCMOMHEHUA McnonHutenem
0683aHHOCTN MO BO3BpaTy AeHexXHbIX cpeacts KnmeHTy, yto 6€30roBOpOYHO NMpUHMMAETCS
CTOpPOHaMM.

6.18. CtopoHamn 6e30roBOPOYHO MPUMHUMAETCS, YTO OKOH4YaTENbHOE pelleHMe O cnocobe
BO3BpaTa [EHEeXHblX CPeAcTB U CyMMe OCTaeTCA B KaX[OOM KOHKPETHOM crnyyae Ha
ycmoTpeHne cnonHurtens.

7. MPABA HA UHTEJINEKTYAJIbHYKO COBCTBEHHOCTb U UH®OPMALIMOHHAA
BE3OMNACHOCTb

7.1.ABTOpCKME W UCKMIOUMTENbHLIE npaBa Ha 6ota GPTs “MPOMMT MEWKEP” wu
AOMNONHUTENbHbIE MaTepuarbl, HaXOAsaWMECS B JIMYHOM KabuHeTe npuHagnexaTr aBTopy —
MaramepgoBon Hatanbe PomaHoBHe. Takne aBTopckMe npaBa Kak NpaBoO aBTOPCTBA, NpaBo
Ha MM4, NpPaBO Ha HENPUKOCHOBEHHOCTb MPOWU3BEOEHUS, BO3HUKAOT C MOMEHTa CO3[4aHus
npousBeaeHns n encTeyoT 6eCCpoUHO.

7.2. KnueHT yBegomMneH, 4to nobas nepepaboTka MHPOPMAaLMOHHBLIX MaTtepuanos u
BMAeo3anuncen, NpeacTaBneHHbIX B NIMYHOM KabuHeTe, a Takke nepesoq Ha UHOCTPaHHbIN
A3bIK, CO30aHNE HOBbIX PE3ynbTaToB MHTENMNEeKTyanbHOW AeATENbHOCTM Ha OCHOBE
npeaocTaBneHHbIX MaTepuarnos 3anpeLleHa.

7.3. KnneHT yBegomrieH, 4To 3a ntoboe HapyLLeHe aBTOPCKOro npasa: NpUCBOEHWE NpaBa Ha
UMsi, NpaBa aBTOPCTBA, NepepaboTky MaTepuanoB nNpeaycMoTpeHa rpaxaaHcko-npaBoBasi U
YronoBHasi OTBETCTBEHHOCTb.

7.4. Knnent yBea4OMJ1EeH, YTO 3a HapyLwleHUne aBTOPCKUX npaB NoANTEXUT B3bICKAHNKO LIJTpa(b B



pa3mepe 500 000 pybnen n yobiTkKn, a Takke NcnonHuTenb MoXeT notpeboBaTb N0 CBOEMY
BbIOOpY OT HapyLuMTens BMECTO BO3MELLEHUS YyObITKOB, BbINnaTbl KOMNEHcCaLMM B pa3mepe
ot 10 000 py6nen go 5 000 000 py6newn.

KnueHT yBegomrneH, 4to 6pemsa gokasbiBaHUA OTCYTCTBUS BUHbI BO3naraeTcs Ha nvuo,
HapyLlUMBLUEE UHTENMNEKTYyarnbHble NpaBa aBTopa.

7.5. KnueHT yBeOgomMneH, 4YTO aBTOp B CnyyYyae oOHapyxeHuss B MHGOPMaLMOHHO
TENEeKOMMYHUKALUMOHHBIX CETAX, B TOM 4ucre B cetn «NHTepHeT», OObEKTOB aBTOPCKUX U
(MnKn) cmexHbIx npaB (kpome poTorpacmyecknx npou3BegeHUr U NPOU3BELAEHUN,
nony4eHHbIX cnocobamu, aHanormyHbiMn goTtorpadum), pacnpocTpaHseMblX B TakUX CETSX,
unn  nHdopmMaumm,  Heobxogumom  OnNA UX  MOMyYeHUss C  UCMOSIb30BaHUEM
NHPOPMALMOHHO-TENEKOMMYHNKALMOHHBIX CETEN, KOTOpble pacnpocTpaHsaiTca 6e3 ero
paspeLleHns N MHOro 3aKOHHOIO OCHOBAaHWSA, BripaBe obpaTuTbCs B hegepanbHbli opraH
NUCMNONHUTENBHOW BracTW, OCYLLECTBASAWMA OYHKUUM MO KOHTPOMO U Haa3opy B cdepe
CpeAcTB MaccoBOW MHpopMaLnnN, MacCOBbIX KOMMYHUKaLUNA, UHPOPMALIMOHHBIX TEXHOMNOMN
N CBA3W, C 3asBfiEHWEM O MPUHATUM Mep MO OrpaHUYeHuto AocTyna K UH(OPMaUNOHHbBIM
pecypcam, pacnpocTpaHalWnM Takne o6bekTbl UM WMHpOopMaumio, B TOM 4ucne K
nporpaMme  AOns  9MEeKTPOHHbIX  BbIMUCNUTENbHbLIX  MAalUWH, MOCPEACTBOM  KOTOPOW
obecneumBaeTcsa 4OCTYN B MH(POPMALNOHHO- TENEKOMMYHUKALMOHHBIX CETAX, B TOM YuCne B
cetn «/HTepHET», K 00beKTamM aBTOPCKUX U (MNKN) CMEXHbIX NpaB (Kpome doTorpadonyeckmx
Npou3BeaeHnn N NPon3BeaeHNN, NoNy4YeHHbIX cnocobamun, aHanormyHeiMn botorpacmm) nnm
K  MHJopmMaumu, HeobxogMmon  Ona UX  MOMyYeHUss  C  MUCMOMb30BaHMEM
NHOPMaLNOHHO-TENEKOMMYHUKALIMOHHBIX CETEMN.

KnneHT yBepnomneH, 4to yactb 1 ctatem 146 YK PO npegycmatpuBaeT npusriedeHue K
YrOrIOBHOW OTBETCTBEHHOCTM B CBSA3W C HapyLleHWeM aBTOPCKUX npas (mnaruar), ecnv aT1o
AesiHne NPUYNHUITO KPYMHbIN ywepd aBTopy.

7.6.MNnata 3a npegocTaBneHne HeUCKMIOYMTENbHbIX NMULEH3MOHHbIX NPaB Ha pe3ynbTaThbl
WHTENMNeKTyanbHON AeATENbHOCTU BXOAUT B CTOMMOCTb YCIyr, NPY 3TOM HE UMEET 3HaYeHus,
ncnonb3osasn nn KnneHTt paktnyeckn npegoctaBreHHble pesynbraTbl MHTENNEKTyanbHOM
AeATENbHOCTU UM HET.

7.7. KnueHT yBeOooMINEH, YTO MpW OGHaApyXeHUW maTtepuanoB M3 NUMYHOro kabuHeta Ha
cknaguuHe, WcnonHuTenbs BrnpaBe 3atpeboBaTb aOpec  SMEeKTPOHHOM  MoYTbl Y
npaBoobnagatens canTa M HanpaBuTb NuvUy [OOCyAeOHyl npeTeHanto ¢ TpeboBaHMeM
BbINMATUTb WTpacd O HapylweHun ero aBTopckux npas. [pu HeucrnonHeHun TpebGoBaHWi
npeteH3un KcnonHuTenb BhnpaBe HanpaBWTb WCKOBOE 3asiBlieHWe B cyd O BO3MELLEHME
KOMNeHcaummn nnm yobITKOB.

8. PASPELUEHUE CNOPOB

8.1. Bce cnopbl 1 pasHornacusi, BO3HUKLWINE B CBA3M C UCMOMHEHMEM HacToswero [lorosopa,
pewatotca CrtopoHamu nyteM neperoBopoB. O6s3aTenbHbI  A0CYAeOHbIN  NOPAOOK
YPErynmpoBaHusi CropoB, €Crln MHOW He NPeayCMOTPEH OEUCTBYHOLLMM 3aKOHOAATENLCTBOM



P®, coctaensiet 20 (dBaguatb) paboumx gHEN.

8.2. CTOpPOHbI yCTaHOBUMN [OrOBOPHYI TeppUTOpUarbHy0 NOACYAHOCTb ANSA paspeLlleHus
CMOpOB, BbITEKAWLWNX W3 HacToswero [loroBopa, W onpedenunu, 4YTo BCe Crnopbl
paccMaTtpuBaloTCs B cyge No MecTy HaxoxaeHus VicnonHurens.

8.3. lMpwn BegeHumn neperosopos VcnonHutens obpallaeTcsa HenocpeacTBeHHO K KnueHTy, a
KnueHT Kk WcnonHuTtento nyTém HanpaBrneHus COOOLLUEHUS Ha SMNEKTPOHHYK MouYTy unm B
MecceHXep, NO3BONALEro 04HO3HA4YHO NOeHTUPUUMPOBATL OTNPaBUTENS, rae n3naraetca
npeamet crnopa, npegnaraemMbin cnocob ero paspeLueHus.

CoobLieHuns, KoTopble He MNO3BOMAKT OOHO3HAYHO MAEHTMUUMPOBATbL OTNpPaBUTENS, He
paccmatpuBatoTca. B cnyyae oOTcyTCcTBMA OTBeTa agpecar CcyYMTaeTca  MoryYmBLUMM
coobLieHne Yyepes 24 yaca nocrne ero oTnpaBKu.

9. OBPABOTKA NMEPCOHAJIbHbIX AAHHbIX.

9.1. lNepcoHanbHble gaHHble KnueHTa obpabatbiBatoTcst B COOTBETCTBMM C PepepanbHbiv
3akoHoM «O nepcoHanbHbIX AaHHbIX» No 152-03. lNpu 3akntoveHun porosopa KnueHt
npegocTaBnseT cnegyowy MHpopMaunio: daMmnnus, UM, OT4ECTBO, KOHTAKTHbIA HOMeEp
TenedoHa, agpec OJreKTPOHHOW MOYTbl, MNMaTeXHble PeKBU3UTbl, HauMeHOBaHue
nonb3oBaTens B MecceHaxepax (HMKHeENM), pboTorpadumsi nonb3oBaTensa B MECCEHOKepaX.
9.2. lNpepocTtaBnaa nepcoHanbHble AaHHble, KnueHT noarBepXgaeT, YTO O3HaKoOMISieH C
npaBamu M o06s3aHHOCTAMM, npenycMoTpeHHbiMn PepepanbHbiM 3akoHOM No 152-03 ot
27.07.2006 «O nepcoHanbHbIX OaHHbIX» W AaHHbIM [JOroBOpOM W corfallaetcs Ha ux
o6paboTKy VicnonHutenem, B TOM 4ncrne B Lenax BoinonHeHnsa icnonHutenem obasatenscrs
nepen KnueHTomMm B pamkax Hactoswero [Jorosopa, npoasmxkeHus McnonHutenem ToBapos 1
yCrnyr, npoBefeHUst SNEKTPOHHbIX U SMS OMNPOCOB, KOHTPOMS pe3ynbTatoB MapKETUHIOBbIX
akuumn, noadepXku, npoBedeHne posbirpbilien npu3oB cpeau  KnneHToB, KOHTpOss
YAOBETBOPEHHOCTU KnuenTa, a Takxe KayecTBa ycnyr, oKa3sblBaeMbIX
Ncnonuutenem.OcTaBnsa McnonHuTtento oT3biBbl (B Ntobon dopme) KnneHT gaert cornacue
Ha wucnonb3oBaHne lMcnonHuTenem 3TUX OT3bIBOB, pe3ynbrathl JOXOOOB C  LENbH
NPOOBWXEHUS U peKNnamMbl CBOUX YCIYT.

9.3.MNog 06paboTkon nepcoHanbHbIX AaHHbIX NOHUMaETCcs noboe aencrTeme (onepaumsi) unm
COBOKYMHOCTb [OEWCTBUA (onepauun), coBepllaeMblx McnonHUTENeM C UCMNONb30BaHUEM
cpencTtB aBTOMatmM3aumm wnm 6e3 UCnonb3oBaHUSA TakKMX CPEeACTB C NepcoHarnbHbIMU
AaHHbIMK, BKMoYas cbop, 3anmcb, CMCTEMATM3auMio, HAKOMMeHue, XpaHeHue, YyTOYHEeHue
(obHOBNEHNE, N3MEHEHME) M3BMEYEHUE, UCMONb30oBaHWe, obeanuunBaHue, GnoknposaHue,
yaaneHue, YHUYTOXEeHUe nepcoHarnbHbiX AaHHbIX. Cornacne Ha obpaboTky nepcoHarnbHbIX
AaHHbIX gaeTca 6e3 orpaHudeHuss Cpoka, HO MOXeT OblTb OTO3BaHO (OTnpasBneHue
nocpeacTtBoM  ouuManbHOM  ONEKTPOHHOW  MOYTbl  COOTBETCTBYIOLLEro 3asiBlIEHUA C
noanuchbio)

9.4./cnonHuTens BNpaBe WCMNONb3oBaTb TexHomnorut «cookies». «Cookies» He copgepxar
KOHunaeHumanbHyo nHdopmauunio. KnmeHT HacToswmm gaet cornacue Ha cbop, aHanua m



nucronb3oBaHue cookies, B TOM 4ucre TpeTbuMu nvuamu aOna uenerm opMupoBaHUS
CTaTUCTUKMN N ONTUMU3ALNN PEKNAMHbBIX COODLLEHUNA.

9.5. VicnonHuTerne BnpasBe OCYLLIECTBNATL 3anncu TeriedoHHbIX pa3roBopoB ¢ KnneHTom. Npu
aToM VcnonHutenb 0b6s3yetca: npegoTepawaTb NOMbITKU HECAHKLUMOHMPOBAHHOIO JOCTYNa K
MHdopMaUUK, NOMydY4eHHON B Xode TenedOHHbIX NeperoBOpOB, OHMaWH (BMAEO) 3aHATUM,
nvnu nepegadyy ee TpPeTbUM nvuamM, He WMMEKLWMM HenocpeacTBEHHOro OTHOLWIEHUS K
ncrnonHeHnto 3akas3oB, B cooTtBeTtcTBUM C N. 4 cT. 16 ®depepanbHoro 3akoHa «O6
MHdopMauunKn, MHPOPMALMOHHBIX TEXHOSOIMSX U O 3auTe nHdopMmaummy.

10. CPOK JEMCTBUA OPEPTbI. 3AKITIOYUTEINIbHBLIE MONOXEHUA

10.1. HacTtosawwmn [orosop BcTynaet B cuny ¢ moMeHTa Akuenta OdepTsl U gencTByeT 4o
NonHoro ucrnonHeHna CTopoHamm CBOMX 00A3aTENbLCTB.

10.2.0dbopMmneHHasn KnneHTom yepes cant 3asBka ABMNSETCSA HEOTHEMIIEMOWN YaCTbiO
HacTosdwen OdepTol.

10.3. KnueHT noareepxgaert, 4To Bce ycnosusa Hactoswen OgepTbl eMy ACHbI, U OH
NPUHUMAaET Ux 6e3yCcnoBHO U B NOSTHOM obbeme.

10.4.Hactoswasa OdepTta 4ENCTBYET Ha TEPPUTOPUM BCEX CTPaH MUPa, U B UHTEPAKTMBHOM
nHdopmMaumnoHHon cetn NIHTepHerT.

10.5. B cny4ae ecnu nocne okasanusa ycnyr KnneHt npegoctasnset VcnonHUTENo OT3bIB B
TEeKCTOBOW hopme, B hopme Buaeo3anmcy nnn B oopme nsobpaxeHus, MicnonHntene umeet
npaBo MCMNOMb30BaTb [aHHbIA OT3biB, B TOM YMCfle B KOMMeEpPYECcKuX uenax (Hanpumep, ons
peknambl U NpoaBmxeHns) 6e3 BHeceHus nnatbl 3a 3To KnneHTy.
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