
Equality and Diversity Policy 

 

1. Purpose 

The purpose of this Equality and Diversity Policy is to ensure that Advanced Urinary Catheterisation 
Academy Limited (AUCA) provides an inclusive environment where all individuals are treated with 
respect and dignity. This policy aims to prevent discrimination and promote equality and diversity in 
all aspects of our operations, including course delivery, employment, and interactions with clients 
and stakeholders. 

2. Scope 

This policy applies to all employees, trainers, learners, contractors, and clients of AUCA. It covers all 
aspects of employment, training, and service provision, including recruitment, promotion, training, 
and all other terms and conditions of employment and service delivery. 

3. Policy Statement 

AUCA is committed to promoting equality and diversity and eliminating discrimination. We aim to 
create a culture that respects and values each individual’s differences and promotes dignity, equality, 
and diversity. We will take active steps to prevent discrimination and ensure that all individuals have 
equal access to our courses, services, and employment opportunities. 

4. Legal Framework 

This policy is guided by relevant legislation, including but not limited to: 

●​ The Equality Act 2010 
●​ The Human Rights Act 1998 
●​ The Data Protection Act 2018 
●​ The Employment Rights Act 1996 

5. Principles 

5.1 Equality: We will ensure that all individuals are treated equally and fairly in all aspects of 
employment and service delivery. 

5.2 Diversity: We recognize and value the diversity of our learners, employees, and clients. We are 
committed to creating an environment where everyone feels respected and valued. 

5.3 Non-discrimination: We will not tolerate any form of discrimination, harassment, or victimization 
on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and 
maternity, race, religion or belief, sex, or sexual orientation. 

6. Responsibilities 
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6.1 Management: The management team is responsible for implementing and promoting this policy, 
ensuring compliance with relevant legislation, and providing training and support to employees and 
trainers. 

6.2 Employees and Trainers: All employees and trainers are expected to adhere to this policy, 
promote equality and diversity, and report any incidents of discrimination or harassment. 

6.3 Learners and Clients: Learners and clients are expected to respect and adhere to our 
commitment to equality and diversity and to report any concerns or incidents of discrimination or 
harassment. 

7. Implementation 

7.1 Training: We will provide training to all employees and trainers on equality and diversity to 
ensure they understand their responsibilities and are equipped to promote an inclusive environment. 

7.2 Recruitment: Our recruitment processes will be fair, transparent, and based on merit. We will 
ensure that job descriptions, person specifications, and advertising reflect our commitment to 
equality and diversity. 

7.3 Course Delivery: We will ensure that our courses are accessible to all learners, taking into 
account different needs and requirements. We will make reasonable adjustments to accommodate 
learners with disabilities. 

8. Monitoring and Review 

8.1 Monitoring: We will regularly monitor our practices and processes to ensure compliance with 
this policy and identify areas for improvement. 

8.2 Review: This policy will be reviewed annually, or more frequently if necessary, to ensure it 
remains relevant and effective. 

9. Reporting and Complaints 

9.1 Reporting: Any incidents of discrimination, harassment, or victimization should be reported to a 
member of the management team. All reports will be taken seriously and handled promptly and 
confidentially. 

9.2 Complaints: Individuals who believe they have been subjected to discrimination or harassment 
can raise a complaint through our formal complaints procedure. We will investigate all complaints 
fairly and take appropriate action. 

10. Communication 

This policy will be communicated to all employees, trainers, learners, and clients. It will be available 
on our website and included in employee handbooks and learner information packs. 

11. Contact Information 

For any inquiries or further information regarding this policy, please contact us at info@auca.online. 
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