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1.Tao Official Account
Bang ky Official Account tai day

Bang ky Official Account
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Chon loai tai khoan
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N&i dung Cira hang Dich v khac

Exing ko Official Account

Chon loai tai khoan
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https://oa.zalo.me/manage/oa?option=create
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Bang ky Official Account Wiy ) ey
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*Note: Official Account sau khi tao thanh céng phai dwoc phia Zalo duyét mai cé
thé st dung.

Guri Official Account ID cho phia Zalo xét duyét.

Truy cap trang oa.zalo.me/manage/oa
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https://oa.zalo.me/manage/oa
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2.Tao Ung dung (App)

Tao (rng dung mai, truy cap vao day. Chon *ng dung cula téi -> tao rng dung
maoi.

quo or Developers ai liéu HO6 Trg Cong cu FAQs Q Tim kié v_ A, Ung dung cua toi
mysecondapp

& zlo hiennhhhhnh

123456

DEVELOPER o

There ls No Limit To What You Can Accomplish

USing ”Zalo” Dang xuat

BAT DAU NGAY

Tao ID tng dung mdi

B3t dau tich hgp Zalo vao g dung hodc trang web cla ban

Tén hién thi * @

Tén ma ban muén lién két voi ID (rng dung nay

BAng céch tiép tuc, ban dong ¥ véi Chinh séch nén . "
9 P ) 9y Dong Tao ID rng dung
tang ctia Zalo



https://developers.zalo.me/

3.Lién két Official Account v&i App

- Chon rng dung & goc trén bén phai cua trang https://developers.zalo.me/

Q. Tim kiém #44 Ung dung ciia t5i
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https://developers.zalo.me/

- Trong menu bén trai, chon Official Account

< Quay lai trang chu Ung dung: mysecondapp Tailieu (@ Tim kiém #4 Ung dung ctia ti

@  Bing diu khién Official Account
@ vaitrd X R .
Official Account cho phép ban tao mét cong dong ngudi diing quan tam ma tai dé ho c6 thé tuang téc truc tiep véi Officlal Account, cap nhét va trao d6i cac thong tin lién quan
@  Xétduyétung dung » dén nhu cau thuc t&.
[l Théng ké
D Lichsi

Lién két vi Official Account
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Chon Official Account muéhn lién két
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4.C4au hinh webhook

< Quay lai trang chti Ung dung: Hanh chinh céng Tinh abc a Tim kiém Ung dung ciia t6i

& Bang dieu khién Official Account

Vai tro.
® Official Account cho phép ban tao mét céng dong ngusi diing quan tam ma tai d6 ho c6 thé tuioing téc tryc tiép véi Officlal Account, cp nhét va trao déi cac thong tin lién quan
@  Xétduyét iing dung 3 dén nhu cau thuc t&.

Théng ké

D

Lién két vgi Official Account

Lién két mot Offical Account vdi ting dung dé bét dau st dung céc API lién quan ti Offical Account. Cac yéu cau xét quyn sif dung API va han mitc ciia Officall Account, Shop API, ArticleAPI s& duoc tinh trén Offical
Account d lién két. Vic lién két nay s& gicip ban dinh danh nguasi dung khi sif dung Social API va Offical Account APL

) Dang nhip
Offical Account [ C6ng hanh chinh cang Tinh abc m

& Official Account

San phdm

OASecrect Key ~ wiiksiisisiii s

Webhooks

Webhook url c&n phi tra V2 http code 200 OK va th3a yu cau yéu cau v& thasi gian xu 1.

Sau khi thiét 1ap Webhook va dang ky nhan su kién, Webhook dang ky s& nhan duoc su kién ngudi ding tuong tac voi Official Account. VD: Sy kién ngudi diing g tin nhén text dén OA, Su kién ngusi

dung follow OA.
ling follow Nhén chon "Thay d6i"

Official Account Callback Url

Official Account Callback Url 13 duing dén dén trang web ma ban mudn redirect v khi admin cta Official Account cép Access Token cho ting dung ciza ban

Cap nhat webhook url

Webhook URL ' Nhap vao duing din Webhook




< Quay lai trang ch Ung dung: Hanh chinh céng Tinh abc Tailieu (@ Tim kiém

A  Bang dieu khién Official Account Théng bao thanh cong

Vai tro.
@ Official Account cho phép ban tao mét cong diong ngusi diing quan tam ma tai dé ho c6 thé tuidng tac truc tiép vdi Officlal Account, cap nhét va trao déi cac théng tin lien quan
&  Xétduyét ing dung » dén nhu cau thuc t&.

|l Théng ke

D Lichsi
Lién két vgi Official Account

Lién két mét Offical Account véi ting duny 6i Offical Account. C

Offi

€ bt dau sif dung cic

Sé&n phdm

ip ban dinh danh ng

#) Ding nhap
Offical Account [ Céng hanh chinh céng Tinh abc

@ Official Account

OASecrect Key ~ #wssssnensins ®

Webhooks

Webhook url can phai tra v& http code 200 OK va théa yéu cau yéu cau v& thdi gian xi 1.

Sau khi thiét 1ap Webhook va dang ky nhan su kién, Webhook dang ky s& nhan duoc su kién ngudi ding tuong tac voi Official Account. VD: Sy kién ngudi diing g tin nhén text dén OA, Su kién ngusi
ding follow OA. Webhook Url 4 dwoc cap nhat

o]

Webhook URL}

Loc cii phap

Q Timkiém




5.Bat cac sw kién mudn Zalo gri vé Webhook

[ R — °

Webhooks

Webhook url can phéi tra vé http code 200 OK va théa yéu cau yéu cau v& thai gian i I.

Sau khi thiét 1ap Webhook va dang ky nhan su kién, Webhook dang ky s& nhan duoc su kién nguai daing tuong tc véi Official Account. VD: S kién nguai dung gii tin nhén text dén OA, Su kién nguosi

diing follow OA.
Webhook URL https://0e1786ea.ngrok.io m

hi nhan dugc text messa

Loc cii phap

Q Tim kiém

BAt/Tét cac su kién cin thiét

B4t/ Tat

1 Su kién ngudsi dung gur vi tri
2 Sukién nguai dung guri tin nhan hinh anh
3 Sukién ngudi dung gt tin nhan lién két

4 Sykién ngusi diing gt tin nhn text ()

5 Sukién ngusi ding g tin nhén sticker

- QA0 008:

Trude . 2 3 4



6.C4au hinh Menu cho Official Account
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7.Xin xét duyét quyén st dung cac API
- Khi str dung cac API ctia Zalo ban can cé cac quyén twong trng. Hay lwa
chon cac quyén ban can dung va ndp xét duyét.

$A Ung dung ciia tai

trang ché: Ung dung: mysecondapp

A Bang dieu khién Nop cac muc dé duyét
@ Vaito . . . . _ . .
D& 6 trai nghiém t6t nhat khi tich hop va sif dung cc APl clia Platform Zalo. Ban hay Iua chon cac API can diing bén dudi va gifi ngay dén Zalo. Chiing t6i s& h trd ban m&

quyzn dén cic APl mong musn.
+ Hay lén danh sch cac tac vu cén thu hién sau d6 Iua chon cac API can thiét trong menu, Digu nay s& gidp tiét kim thai gian va knong lam gian doan viéc tich hop va s
dung APL
% Khong xin quyn sif dung tét ca APl cing mét ic. Vigc nay s& khién thaf gian xét duyét tang Ién khién ban phéi chd doi

Chon API
mudn xin
offcial Account 201 | quyzn

Aicle API
Shop API
il Theng ké GUi xét duyét st dung Social API
Chon tinh néng rong mudn
D Lichsir
Paéng Ién tusng clia ngudi ding.
pham Léy théng tin ngudi ding Cho phép ting dung dang bai viét nén dong thai gian cda ngudi ding.
%) Dingnhip T —— V/Gitip ngui diing chia sé thanh tich cia ho trong trd chali 1én déng théi gian,
© Official Account V/Gitip ngui diing chia sé nhifng khoanh khic &n tudng trong trd chai Ién déng théi gian.
Ly danh sach ban bé clia ngudi ding
XTu § dang bai viét ma khéng bo cho nguai diing, dang nhiing théng tin sai su that hoc gay bt Ioi cho ngusi ding.

S5 lin 4 goi/Gidi  S6 fan dé goi/Gidi S lan da goi/Gidi  Trang
APl han (Theo ngdy)  han (Theo tuin)  han (Theo thang)  thai

D3 dang

0/khong gidihan  0/khong gidihan 0 /khong gidi han o

Giri yéu cau dén céc quén tri vién

*Note: Thoi gian duyét tir 10 giay — 2 phut.



8.L4y Official Account Access Token

DEVELOPER
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Using "Zala"
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Hanh chinh céng Tinh abe mudn qudn i OMcal Acoournt
olia ban

#  Quiin K v gl tin nhiin cho nguéd ding 43 quan tim
»  Chalin i olra hang, don hang

MNhin chon dBng v
v Cubin i bai viée

#  Che phép ing dung nhen su kikn cia Ofeial Aseount

Ciffical Account cho phép

[= ©dng hanh chinh cing Tinh abs A

Eﬁiwmmmmwww

© 2018 Mt sin phden cia Zalo Group




Hanh chinh cdng Tinh abe mudn qudn i CMcal Account
cia bian

«  (uln iy va g tin nhén cho nguéd ding 43 quan tim
»  (udn ly cia héng, don hing
v Ouln i b vidi

«  Cha phip img dung nhin sy kidn cha Official Account

Offical Account cho phép

[= cdng nann chinh cang Tinh abe -

«  Ddng  cho phép img dyng quiin iy Officlal Account

Tu";hél m N DFL;D

STy By Céngoy ¢ FADs

AP| Explarer Chon ding dyung & w
Hhiin d€ copy Mccess Token, sau dd ob thE paste [0t + V)

i bt

U E ey B thuinshy el Tirdky .

B G ruRD ¢ v meTelde=io name birhdsy,penoer piule m

Actwid Token: HY S AP OO BN RS A B n- SOCF 00 e oo OMIE 2DusaCpaF 0 Te




9.C4u hinh co ban cho Official Account.

https://stc.zoa.brand.zing.vn/media/filemanager/2017/
10/23/747a7b60bdba09ec4de13eaff5ff0168.pdf

10. Céac thong tin can thiét khac
- Official Account Secret Key

S S——— E==n

*Note: Chi Admin cutia Official Account m&i co thé xem Official Account Secret
Key.

- App ID va App Secret key


https://stc.zoa.brand.zing.vn/media/filemanager/2017/10/23/747a7b60bdba09ec4de13eaff5ff0168.pdf
https://stc.zoa.brand.zing.vn/media/filemanager/2017/10/23/747a7b60bdba09ec4de13eaff5ff0168.pdf
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11. API g tin nhan théng béo trang thai ho so

e URL: https://openapi.zalo.me/v2.0/0a/message
Method: POST
Content Type: application/json

Reponse Type: text/json
Nbi bat: Tin nhan nay s& co notify trén dién thoai cia ngudi dan.
Luuy: Néu thiét bi cua nguoi dung chua hd tro loai tin nhin nhu bén dudi, tin nhin dugc

guri di s€ c6 dang giong tin nhan mo1 quan tam.



CONG HANH CHINH CONG

TiNH BINH PINH

Ong:

NGUYEN QUANG DIEU

' ABC01235435

Trang thai: Pang xtr ly

Linh vuc: Dich vu cong

Tén thu tuc: Mua dat xay biét thy

Co quan tiép SGTTTT tinh Ba Nang
nhan:

Hinh thirc tra: Dén noi lay

Tiép nhan: October 1,2019 9:29:13 AM
Ngay tra hen: October 1,2019 9:29:13 AM

Vidu
1 curl
2 -X POST
3 -H "Content-Type: application/json" -d '{
4 "recipient": {
5 "user_id": "494021888309207992"
6 }s
7 "message": {
8 "attachment": {
9 "type": "template",
10 "payload": {
11 "template type": "business",
12 "elements": [{
13 "template id": "lién h¢ group zalo dé duoc hd tro",
14 "template data": {
15 "linh_vuc": "Dich vu cong",
16 "thu_tuc": "Mua dit xay bigt thu",
17 "co_quan_tiep nhan": "Sé TTTT tinh Pa Ning",
18 "hinh_thuc_tra": "Bén noi liy",
19 "thoi_gian_tiep_nhan": "October 1,2019 9:29:13 AM",
20 "thoi_gian _hen_tra": "October 1, 2019 9:29:13 AM",

"background": "https://stc-developers.zdn.vn/gov_banner/BINH-DINH.jpg",
"trang_thai": "blue",



"tieu_de trang_thai": "tieu de",
"chi_tiet_trang_thai": "Cén lén co quan bd xung thém thu tyc hanh chinh",
"gioi_tinh": "Ong",
"ma_ho_so": "ABC01235435",
"ten": "NGUYEN QUANG DIEU"
}s
"payload": "callback data"
15

"title": "TAI VE DANG VAN BAN",
"default_action": {

"type": "oa.open.url",
"url": "https://developers.zalo.me"

}s
"image url":
"http://amritfoundationofindia.in/wp-content/uploads/2018/08/download-logo.png"
¥
]
}
}
}
}

' "https://openapi.zalo.me/v2.0/0oa/message?access_token=<ACCESS TOKEN>"

Trong do, template_data c6 dang

Tham s6 M6 ta

background Hinh anh banner phia trén cling cta tin nhan
String

gioi_tinh Danh xwng khi goi ngw®i dung.

String VD: Ong/ba, anh/chj

ten Ho va tén day du cha ngwei dan

String

ma_ho_so Ma hod so

String

trang_thai Nhan 3 gia tri blue, red, green twong (rng vé&i mau cua trang thai
String

tieu_de_trang_thai N6i dung sé hién thj trong khung trang thai
String

chi_tiet_trang_thai N6i dung cuia trwéng nay sé hién thij khi trang_thai = "red".
String Liét ké cac thong tin can bé sung cho hé so
linh_vuc Linh vue cua hd so

String VD: Nha dat, Gidy to tuy than,...

thu_tuc Tén cua thu tuc

String

co_quan_tiep_nhan ' Tén co quan tiép nhan hé so

String

hinh_thuc_tra Hinh thirc tra két qua hé so vé cho nguwi dan

String VD: Dén tru s& dé nhan, givi qua bwu dién,...



thoi_gian_tiep_nhan : Ngay tiép nhan ho so
String

thoi_gian_hen_tra Ngay hen sé tra hd so’
String

~ 1:A 2 A
Dir liéu tra vé

[

2 "error":int,

3 "message":String,
4 "data": {

5 "msgid":String
6 }

703



12. Pé Official Account cé thé dwoc tim thay trén
thanh tim kiém cuta (rng dung Zalo

1627 @ QA al

¢ cond x g

OFFICIAL ACCOUNT (61)

=  Trung tdm Hanh chinh cng tinh Quang Tri

%) Trungtémla dau mai tap trung, co6 chirc nang...

@, C8ng thong tin dién td tinh Tra Vinh
) CBng thong tin dién tir tinh Tra Vinh 1 cdng tic..

C8ng thong tin dién td tinh Séc Trang
Zalo ctia Cong théng tin dién t( tinh Séc Trang

Chinhphu.vn - C8ng théng tin Chinh Pha
Zalo ctia C8ng thong tin dién t& Chinh Phd nud...

C8ng Théng tin tinh An Giang
C8ng Thong tin tinh An Giang

C8ng hanh chinh céng tinh L&m Ddng
C8ng hanh chinh céng tinh L&m Déng! D& két...

C8ng Hanh Chinh Céng tinh Ddng Nai
Dich Vu Cong Bong Nai

Cong an huyén Cu MGar tinh bak Lak
Lam thu tuc cdp, d6i CMND truc tuyén Dang ky...

“Z)  C6ng hanh chinh cong tinh Tay Ninh
C8ng Phuc vu Hanh chinh Céng tinh Tay Ninh

% Truong Pai hoc Cong nghé Thong tin - UIT
Truang Dai hoc Cong nghé Thong tin la truong...

Official Account can thda 2 diéu kién sau:

o Cbé tbi thiéu 20 ngwdi quan tam

o G thanh cong 1 tin broadcast
e Sau khi thda diéu kién, hé thdng sé& cap nhat Official Account vao thanh tim kiém trong
vong 24h.



13. Céc 16i thwong gap
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*Note: L6i nay do Official Account da dwoc lién két véi 1 (ing dung khac, vui long
lién hé admin cta Official Account dé tim admin cta (rng dung dang lién két va
hay lién két. Sau d6 sé cé thé lién két véi ting dung khac.
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