Register

1. User Creates a Login

- Email

- Password

- Agree to consent
. Verify Email

Configure 2FA
. Risk & Financial Assessment

a s wN

Less than 10% 10-50%

Wil you be

What s your
general
knowledge of

o
iy
No Knauedge
R Some Kiiowedge
2N i
PN Considerabls Knowledge
s . very Knowledgeable
Ay
 permicad dlrz
AN '
. /
AN S
NS

Security Verification (If Not? Email Re-sent Page)

Risk & Financial
Assessment

=

Type of Account

Corporate
Personal
Vears of Experience
None
| v
ovr How many years of
much of rypro 13s experienc does the
Investment are ) eniy or the principals of
u prepared (o l iYrs- the entity you are
due to markes volatity opening this account for
have in investing in
— aryplo assets?
Never
Majority Al oy
13's
3vs
¥

How much of the crypto assets investment s the entity you are opening this
aceount for prepared to lose due o market volatity? The eniity s

Less than 10%
1050%
Majority

Al

y

il the entity you are opening this

account for be using any borrowed funds

(including crecit cards for s crypeo
investments?

es o

Whal s the enity you are opening this
account for general knowledge of

crypto assets?

Considerable
|
Very Knowledgeable

Is the enity you are
apening this account for a

penmitted client?

Inappropriate
for trading
erypto

i1

Resut

v

Appropriate




6. Personal Identifiable Information
- Phone number
- Industry
- Occupation
- Employer

- Resident (USA or Other)
- ID (Passport, Driver’s License, ID Card, Residence Permit)
- Selfie
- Proof of Residence
8. User is approved and verified
9. A sub account is created on Bittrex (only fiat?)

Log-In
1. Enter Email/Password Credentials
2. 2FA

3. Logged In to Dashboard page

View Transaction State
1. Go to Wallets page
2. Transactions tab in CAD
3. Click on Transaction Detail button inside Transaction History table

Make Deposit
1. Go to Wallets page
2. Click Deposit Tab (in CAD)
3. Select Deposit Method
a. INTERAC e-Transfer
b. Enter Amount
c. Initiate Transfer
4. Pop-Up Instructions
5. Confirmation Notification inside Deposit Tab

Make Withdrawal
1. Go to Wallets page
2. Click Withdrawal Tab (in CAD)
3. Select Withdrawal Method
a. INTERAC e-Transfer
b. Enter Amount



c. Initiate Transfer
4. 2FA Pop-Up
5. Confirmation Notification inside Withdrawal Tab

Add Wallet
1. Go to ‘Wallets’ page
2. Click ‘Add Wallet’ button
3. Add Wallet Pop-Up
a. Select Coin
b. Click on Add Selected Wallet button
4. Confirmation notification on top of wallets page

Send/Receive Crypto
1. Go to Wallets page
2. Select Coin from Wallet Dropdown Menu
3. Click ‘Send’ Tab
- If wallet is empty, click “Trade’ button - Takes user to ‘Trade’ page - Select coin
from left dropdown - Fill out order form - ‘Buy’ button - Place Order Pop Up - Click
‘Place Order’-Confirmation Notification
- If wallet has balance and want to send to another Catalyx crypto wallet - Go to
Receiving Wallet to copy address from ‘Receive’ tab - Paste address in the
Sending Wallet, fill out recipient information- Click ‘Initiate Transfer’
- If wallet has balance and transferring to external wallet - Copy/Paste the

destination wallet address, fill out recipient information - Click ‘Initiate Transfer’
4. 2FA Pop-Up

5. Confirmation Notification inside selected crypto

Buy/Sell Crypto

1. Go to ‘Trade’ page

2. Select Coin from Top Left Corner

3. Click on ‘Buy’ or ‘Sell’ Tab
- If ‘Limit’ : Insert Bid Price, Quantity and Click ‘Confirm Order’ Button
- If ‘Market’ : Insert quantity and Click on ‘Place Order’ Button

4. Place Order Pop-Up appears

5. Confirmation Notification appears on top of the trade page

View/Cancel Order
A. On Trade Page
1. Go to ‘Trade’ page
2. Scroll to bottom to view open/closed order progress and able to cancel order



B. On ‘Dashboard:Home’ page
1. Go to ‘Dashboard:Home’ page
2. Scroll down to view Open/Closed Orders

C. On ‘Dashboard:Transactions’ Page
1. Go to ‘Dashboard:Transactions’
2. View Open/Completed order progress

(Consistent Vocabulary for Transactions in the menu and inside the page, Choose between
Complete Order & Closed Order, Funding or Transactions History)

View Market Trends
A. Go to ‘Markets’ page
B. Go to ‘Dashboard:Home’ page and scroll down to bottom to see market trends

View Wallet
A. Go to ‘Wallets’ page
B. Go to ‘Dashboard:Home’ page to view wallets summary
1. Click on ‘View all wallets’ link

View Funding History
A. Go to ‘Wallets’ page
1. Select Canadian Dollar from dropdown menu
2. View funding history inside ‘Transactions’ tab
B. Go to ‘Dashboard:Home’ page
1. Scroll down to view Funding History

Change Password
A. On ‘Dashboard:Profile’ page

1. Go to ‘Dashboard:Profile’ page

2. Click on ‘Change password’ button
- Current password
- New password
- Re-enter password

3. Click ‘Save’ button

4. Security Verification Pop-Up
- Click ‘Confirm’ button

5. Confirmation Notification appears on top



B. Go to ‘Dashboard:Security’ page
1. Go to ‘Dashboard:Profile’ page
2. In ‘Password’ Tab
- Current Password
- New Password
- Re-enter Password
3. Click ‘Save’ button
4. Security Verification Pop-Up
- Click ‘Confirm’ button
5. Confirmation Notification appears on top

(Check if popup disappears after click save)

Edit Profile Information
1. Go to ‘Dashboard:Profile’ tab
2. Click on ‘Request to update information in my account’ button
3. Send Email Pop-Up appears

View/Download Transaction Statements
1. Go to ‘Dashboard:Profile’ tab
2. Click on ‘Statements’ tab
- Send report by email
- View trades
- Download Deposit/Withdrawal files

Create API key

1. Go to ‘Dashboard:API’ page

2. Click ‘Add new key’ button
- Onl/off toggle switch on Read Info
- On/off toggle switch on Trade
- On/off toggle switch on Withdraw
- Cancel button

3. Click ‘Save’ button

4. Security Verification Pop-Up

Invite Friends for Referrals Program
A. Go to ‘Dashboard:Referrals Program’- Send Link
1. Copy Invitation Link
B. Go to ‘Dashboard:Referrals Program’ - Send to Email
1. Enter friend’s email address



2. Click ‘Send’ Button
3. Confirmation Notification appears on top

Find Support
A. Go to ‘Dashboard:Referrals Program’ page
1. Scroll to bottom

- FAQ-opens FAQ page
- General Support-opens Support Page
- Email Us-opens email popup

B. Click on Support widget

C. Click on ‘Support Center’ from footer

View Notification
1. Go to ‘Notification’ page

Other Links
- Landing
- Fees
- News
- Social Media

(Nav bar dropdown removal, gray line)



