
*Please be informed that the camera will automatically support multiple languages upon upgrading to the latest 
firmware. 

 
Step 1: Download and install the Insta360 app 

●​ iOS/Android: https://www.insta360.com/download/insta360-go3 
 

 
Step 2: Mobile app connection via WiFi 

●​ Open the Insta360 app and tap the camera button  

 
 

●​ Tap “Connect now” and follow on-screen instructions to activate and update your camera’s 
firmware to the latest firmware. If this doesn’t work, open your WiFi settings on your phone and 
connect to the GO 3 network. The password is: 88888888. Please ensure your phone is not 
using VPN proxy at the same time. 

 
Step 3: Please update your GO 3 to the latest firmware (directly in the Insta360 app via WiFi or via 
manual update) 

●​ Via WiFi: Follow the app instructions to update your camera to the latest firmware. 
●​ Via manual update: You can also connect the Action Pod (with GO 3 installed inside) to your 

computer via the Charge Cable and update the firmware manually by transferring the update file 
from your computer into the internal storage of the camera. 

●​ Swipe down on touchscreen to access device settings: Settings - USB Mode - U-Disk 
Mode 

●​ You can see a GO 3 device showing on your computer desktop, then paste the 
"Insta360GO3FW.pkg" file to GO 3 storage directly (Please DO NOT change the pkg file 
name) 

●​ Unplug the Charge Cable, GO 3 will automatically turn off 
●​ Turn on GO 3 again, and wait for the FW update boot up automatically 
●​ After updating, GO 3 will restart automatically and it is all set now 

 

https://www.insta360.com/download/insta360-go3


 
 
 
You can download the latest firmware version here:  
https://www.insta360.com/download/insta360-go3 
 
 
 
 
 
 
 

https://www.insta360.com/download/insta360-go3

