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Wedding Dress Help Needed

Q Lilian Atumah

To: EventsByivy@yahoo.com v
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Hi EventsByivy,

My wedding Dress just arrived from the U.S, and sadly it
doesn't fit well. I'd like to know if you could assist me
with finding a wedding dress here in Lagos on a short
notice.

Thanks,

Lilian
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Lilian
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To: Lilian Atumah v

Hi Lilian,

Thank you for reaching out, and we’re so sorry to hear
about the dress issue, but don’t worry, we’ve got you
covered!

EventsBylvy works with trusted bridal boutiques and
designers here in Lagos who specialize in both ready-to-
wear and custom-fit wedding gowns.

We can help you:

- Schedule immediate fittings with local designers.

- Source high-quality rental gowns (in case of urgent
need).

- Coordinate tailoring services for quick adjustments to
your U.S. gown.

Please let us know your wedding date and preferred
style, and we will provide you with the fastest and most
reliable options.

Best regards,
The EventsBylvy Team
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Incomplete Decoration Deliverables

1249 Y7 e

ON  Oscar Nnenji
To: EventsBylvy@yahoo.com ¥

Good afternoon,

| booked decoration services through EventsBylvy, but
unfortunately, the decorator did not provide all the agreed
deliverables. | would like a refund for the undelivered items.
Sincerely,

Oscar

OSCAR NNENJI
T: 07061962792 / E: oscarnnenji@gmail..com
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To: Oscar Nnenji v

Good afternoon Oscar,

Thank you for bringing this to our attention.

We sincerely apologize for the inconvenience caused by the
incomplete decoration service.

At EventsBylvy, we hold our vendors to the highest standards, and
your experience falls short of what we promise our clients.

We have reviewed your contract and will process a partial refund
for the undelivered items within 7 business days. In addition, we
are taking up this matter directly with the vendor to ensure it does
not happen again.

As a goodwill gesture, we would also like to offer you 10% off your
next booking with EventsBylvy.

Thank you for your patience and for giving us the opportunity to
make this right.

Warm Regards,
The EventsBylvy Team
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Event Packages & Availability

@ Giwa Babajide

To: EventsBylvy@yahoo.com vV
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Hello,

| came across EventsBylvy online and would like to know more
about your event packages and if you're available for an end-of-
year corporate event in November.

Best regards,
Giwa

12:19 al T 14

( Event Packages & Availability AA

Me 12207 Y oo
To: Giwa Babajide v

Hello Giwa,

Thank you for your interest in EventsBylvy!

We would be delighted to support your upcoming
corporate event in November.

Our corporate event packages include:

1. Basic Package - venue coordination, décor, and
vendor management.

2. Standard Package - everything in Basic, plus
entertainment, photography, and program design.

3. Premium Package - full-service planning including
branding, guest management, logistics, and day-of
coordination.

Pricing varies depending on guest size and specific
requirements.

Since November is a busy month, we recommend
confirming your booking early to secure your preferred
date.

Would you like us to prepare a proposal tailored to your
corporate event needs?

Kind regards,
The EventsBylvy Team
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Birthday party planning Inquiry.

@ Bosede Olaniyan

To: EventsBylvy@yahoo.com Vv
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Hello EventsBylvy,

I'd like to know if you offer birthday party planning services. My
son is turning 10 next month, and I'd love to hire a planner. Could
you please let me know your charges and what'’s included?

Thank you,
Bose
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To: Bosede Olaniyan Vv

Hello Bosede,

Thank you for reaching out to EventsBylvy, and happy
upcoming birthday to your son! £+

We would be delighted to help make his special day
memorable and stress-free.

Our birthday party planning services start from #200,000,
and they include:

1. Venue decoration tailored to your theme.

2. Vendor coordination (cake, entertainment, catering).
3. Guest management and program flow.

4. On-site coordination on the event day.

We also customize packages to fit different budgets and
preferences.

If you would like, we can schedule a quick consultation
call to understand your exact needs and provide a
detailed proposal.

Warm regards,
The EventsBylvy Team



12:18 ol T B4
£ AA

Request for Wedding Planning Service

@ osekhale ojeme 12:08 Sf{ (AL
To: Me v

Good Day!

I'm getting married in December 2025 and considering hiring an
event planner.

My Love and | will like an elegant event, one that will create life
long memories. Our proposed location is Abuja, FCT.

Could you please share a breakdown of the services you render

for weddings, along with the pricing? Thank you.

Ifechukwude Ojeme
Best Regards.
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To: osekhale ojeme Vv

Hello Osekhale,

Congratulations on your upcoming wedding!

At EventsBylvy, we specialize in curating timeless
celebrations that reflect your style while taking the stress
off your shoulders.

Our wedding planning services cover three key areas:
1. Full Wedding Planning (#1,500,000+) — end-to-end
planning from vendor sourcing, budgeting, design,
coordination, and execution.

2. Partial Planning (#700,000+) - for couples who've
booked some vendors but need support with
coordination and execution.

3. Day-of Coordination (#300,000+) - ensuring
everything runs seamlessly on the wedding day.

Each package can be tailored to your preferences, and
we will provide a detailed proposal after a consultation.
Shall we schedule a call this week to explore which
package best suits your needs?

With love,
The EventsBylvy Team



