lowa School of Beauty mobile text messaging

Welcome to lowa School of Beauty's Text Messaging Service! These Terms of Service govern the
use of the mobile text messaging (SMS) communication provided by our school. By enrolling in or
utilizing our services, you agree to abide by the following terms. Please read these terms carefully
before participating in the service.

1. Service Overview

o Our School offers a text messaging service to keep you updated with important
information, announcements, promotions, reminders, and notifications related to
your courses, events, and school activities.

o By subscribing to this service, you agree to receive text messages from us, which
may include course updates, exam schedules, appointment reminders, payment
reminders, special offers, and other school-related communications.

2. Consent to Receive Text Messages

o By providing your phone number and opting into the text messaging service, you
consent to receive messages from our school. Standard message and data rates
may apply, depending on your carrier.

o Consent to receive text messages is not a condition of enrollment or purchase.

3. Opting In and Opting Out

o Tooptin, you can text a keyword (e.g., “START") to a specified number.

o To opt out of receiving messages at any time, simply reply with "STOP" to any
message you receive. You may also contact our support team for assistance with
opt-out requests.

o After opting out, you will no longer receive promotional messages, but you may still
receive essential school-related communications (e.g., emergency updates,
scheduling changes, or billing notifications).

4. Frequency of Messages

o Message frequency may vary depending on the nature of communications. You may
receive periodic updates, reminders, and promotional content, but we will make
efforts to limit the number of texts sent to only those necessary.

5. Privacy and Data Usage

o We respect your privacy and handle your phone number and personal data in
compliance with applicable privacy laws. Your contact information will only be used
for the purpose of communication related to your education and services provided by
our school.

o We do not share your contact information with third parties for marketing purposes
without your explicit consent.

6. Liability

o  While we strive to send accurate and timely information, our school is not liable for
any delays, errors, or technical issues related to text message delivery. We are not
responsible for any loss or damage resulting from reliance on the text messages
provided.

7. Support and Assistance



o If you have any questions or issues regarding the text messaging service, please
contact our support team at 515-318-5013 or andrew@iowaschoolofbeauty.com].
We are available to assist you with any concerns related to your subscription.

8. Changes to Terms

o Our Cosmetology School reserves the right to modify these Terms of Service at any
time. Any changes will be communicated to you via text message or posted on our
website. Continued use of the service after modifications indicates your acceptance
of the updated terms.

By opting into and using our text messaging service, you acknowledge that you have read,
understood, and agree to these Terms of Service. Thank you for being part of the lowa School of
Beauty community!



