School Web Content on RAPIDO llliad is patron
facing/ lender
of last resort

Bakersfield Nothing on Rapido yes/UK

https: i ides.com/library/r rcesharin
Looking for a book or article the library doesn't have? Use Resource Sharing (Interlibrary Loan).
Resource sharing allows current CSUB students, staff, and faculty to borrow materials from other
libraries. Before making a request, please be sure to first look for your item using OneSearch. Log
in below to set up your profile and create a request:
Channel Islands e (CSU+: May be used to borrow physical materials from other CSU yes/UK

libraries. This is done by searching the through the Broome Library
catalog

e [LLiad: May be used for all materials whether from CSU libraries or other
libraries. If the requested materials are electronic articles, or book
chapters, they may be retained by the requesting patrons. Loans of
physical materials must be returned by the date due on the item.
First-time users will be directed to a registration form after clicking any
of the above links. To avoid delays, please fill in all required fields,
denoted with a red asterisk (*).

Link included for basic onesearch searching

https://library.csuci.edu/services/ill.htm

Chico

No outward patron communication about RAPIDO/csu+
https://library.csuchico.edu/interlibrary-services

Yes/Email only



https://csub.libguides.com/library/resourcesharing
https://csub-primo.hosted.exlibrisgroup.com/primo-explore/search?sortby=rank&vid=01CALS_UBA&lang=en_US&mode=advanced
https://library.csuci.edu/services/ill.htm
https://library.csuchico.edu/interlibrary-services

Dominguez Hills https://libguides.csudh.edu/borrowing/ill yes/
You can access research materials through one of two resource sharing networks: CSU+ or
Interlibrary Loan.
CSU+ and Interlibrary Loan services are limited to registered students, faculty, emeritus
faculty, and staff of CSUDH. Alumni and community borrowers that have limited library
borrowing privileges are not eligible.
Placing Requests
There are 2 ways to request items from another library: CSU+ & Interlibrary Loan (ILL).
CSU+
Through CSU+ you can borrow print and media materials from other CSU libraries and have
them delivered to CSUDH. Search for books at other CSUs using the "Everything" or "Books &
Media (CSU)" dropdown menus in OneSearch.
Be sure to log in using your CSUDH username and password to request items. Then use the
"Request from CSU Libraries: CSU+" link to submit a request. You'll receive an email
notification when it's ready to be picked up, usually within 3-5 business days.
https://youtu.be/303xfJUBwWIOwW

East Bay https://libr. ingthelibrari rrowing/from-other-librari yes/

CSU+ is a free interlibrary loan service students, faculty and staff may use to borrow books
that are checked out or not available at the CSUEB Libraries. Books may be requested
from any of the 22 other campuses of the California State University. Books are usually
delivered within 2-4 days.

Using CSU+
Library Catalog

You first need to login to the library catalog with your NetID and password to use CSU+. If



https://libguides.csudh.edu/borrowing/ill
https://csudh-primo.hosted.exlibrisgroup.com/primo-explore/search?institution=01CALS_UDH&vid=01CALS_UDH&tab=everything&search_scope=EVERYTHING&mode=Basic&displayMode=full&bulkSize=10&highlight=true&dum=true&query=any,contains,&journals=any,&displayField=all&pcAvailabiltyMode=true&q=&sortby=rank&lang=en_US
https://youtu.be/3O3xfJUBw9w
https://library.csueastbay.edu/usingthelibraries/borrowing/from-other-libraries
http://library.csueastbay.edu/catalog

a book or media item you’re searching for is not available at the CSUEB Library, but is
available at other CSU libraries a link to “Request from CSU Libraries CSU+” will appear
under "In the Library."

What Can Be Requested

Books and other print material, as well as media may be be requested. Digital scans of
book chapters are also available and will be delivered via email within 24 hours. Each CSU
library may limit the specific items they lend, so in some cases the library catalog may
allow CSU+ requests for items the owning library does not lend. If that occurs, please
request the item through Interlibrary Loan.

Fresno

Does not advertise rapido: https://library.fresnostate.edu/info/research-tools/other-libraries#borrow
There are a couple of ways that books can be sent to the campus library for your use, namely CSU+

Resource Sharing and Interlibrary Loan programs.

Didn't find an item you were looking for? Chances are we can still get it from another library for free!
The Henry Madden Library offers two options for requesting materials:
CSU+

e Find and request books and media from all 23 CSU libraries.

e Materials arrive in 2-4 business days

e Most books have 60 day lending periods, no renewals. Media items (DVD's, audio CD's, etc.) usually 30 days, no
renewals

e Select the CSU+ Books and Media collection in Onesearch to find and request materials

Interlibrary Loan

Request articles and books not in CSU+ (not textbooks) through interlibrary loan

Books typically arrive in 7-10 business days, articles in 2-3 business days

Loan period for books varies, as is set by lending library. Articles arrive in PDF format and are accessible for 30 days
To request an item, log into your interlibrary loan account, and fill out a new request form

yes/

Fullerton

https://www.library.fullerton.edu/services/interlibrary-loan.php
Mentions CSU+ (briefly) here: https://libraryanswers.fullerton.edu/faq/197689

OneSearch: All CSU's

yes



https://csueastbay.illiad.oclc.org/illiad/logon.html
https://library.fresnostate.edu/info/research-tools/other-libraries#borrow
https://library.fresnostate.edu/info/research-tools/other-libraries#ill
https://fresnostate-primo.hosted.exlibrisgroup.com/primo-explore/search?tab=books_csu&search_scope=01CALS&vid=01CALS_UFR
https://fresnostate-primo.hosted.exlibrisgroup.com/primo-explore/search?tab=books_csu&search_scope=01CALS&vid=01CALS_UFR
https://fresnostate-primo.hosted.exlibrisgroup.com/primo-explore/search?vid=01CALS_UFR&sortby=rank
https://ill.lib.csufresno.edu/
https://ill.lib.csufresno.edu/
https://www.library.fullerton.edu/services/interlibrary-loan.php
https://libraryanswers.fullerton.edu/faq/197689
http://www.library.fullerton.edu/

In addition to searching our own CSUF Library collection, you can search the entire CSU system
(all 23 campus libraries at once!). Just go to OneSearch Advanced and choose the "All CSUs"
button at the top. Once you find your book (for example, suppose it is located at
CSU-Sacramento), you can click the "Show Libraries" button to see which CSU libraries own it.
Then you can click the "Sign in" button to request it. Books are shipped between the CSU
campuses every day, so after you order it, it can arrive at our library within a few days. You can
track the status of your delivery by signing in to "My Library" at the Library's homepage.

Humboldt

https://library.humboldt.edu/services/ill. html

Interlibrary Loan - If you don't find what you're looking for through the Library, you're not out of luck.
We can help you find materials from other CSU libraries and libraries throughout the world and it’s free
to make a request! OneSearch searches the combined CSU Catalog of all 23 libraries and request
items using the built-in interlibrary loan system. For anything else you can't find through the CSU
Libraries log in to InterLibrary L oan and make a request!

https://library.humboldt.edu/services/ill/CSUPlus.html
CSU+ Resource Sharing

CSU+ is a service available for Cal Poly Humboldt students, staff and faculty to order materials from
other CSU libraries.

Before you request an item through Interlibrary Loan, search for it in OneSearch and it may be
available at Cal Poly Humboldt Library or through CSU+, which is often a faster way to get material
than Interlibrary Loan. You can request materials through the library catalog OneSearch and select the
option of request from CSU libraries: CSU+ and have them delivered to the Library.

How do | request materials?

Sign into OneSearch.

Search for the title you want.

Select the title to access the item page.

If the item is not available at our library, or is checked out, click “Request from
CSU Libraries: CSU+” to create a request.
° You will receive an email notification when the item is available for pick up at the

yes/



http://www.library.fullerton.edu/
https://library.humboldt.edu/services/ill.html
https://library.humboldt.edu/services/ill.html
https://libguides.humboldt.edu/primo
https://humboldt-illiad-oclc-org.ezproxy.humboldt.edu/illiad/illiad.dll
https://library.humboldt.edu/services/ill/CSUPlus.html
http://library.humboldt.edu/onesearch
http://library.humboldt.edu/onesearch

library check out desk.

When can | expect my materials to arrive?

CSU+ requests are filled as quickly as possible and as they are coming from
other institutions they may take 3-10 days to get here.

You can see the status of your request under the requests tab of your library
account.

A natification will be sent to your Cal Poly Humboldt email when your item is
available for pickup.

Can | renew CSU+ materials?

No, CSU+ materials cannot be renewed.

Please request another copy if the circulation period does not meet your needs.

After an item is 14 days overdue, the patron will be notified that the item has
been billed as lost and a 90$ fee will be charged to their account.

Can | check the status of my CSU+ request?

Yes, you can view the status of requests through selecting myHumboldt from the
library home page.

What is the checkout period?

Circulation periods are determined by the lending institution. For CSU+ items,
institutions will either grant a 30 day or 90 day circulation period.

How do | pick up materials?

During library open hours, bring your campus ID to the checkout desk and ask to
pick up your CSU+ materials from the hold shelf.

Who do | contact with CSU+ questions?

Meghann Weldon

Resource Sharing Coordinator
meghann@humboldt.edu
707-826-4889



http://humboldt.edu/myhumboldt

Long Beach https://www.csulb.edu/university-library/borrow-another-library yes
Has how to guides with pictures!
Interlibrary Loan Services
BeachReach electronic article requests will be filled electronically, but fulfilment will depend upon
institutional availability.
Borrow from Another Library
These services are available to all current CSULB students, faculty, and staff only.
Questions? Contact Us!
Are the materials you need unavailable? Interlibrary Services offers options to obtain materials not
currently available (checked out, temporarily unavailable, we don't own it, etc.) at CSULB: CSU+ and
BeachReach; each are described in detail below.
CSULB students, faculty and staff may also visit any CSU Library and borrow circulating materials. You
will need to present your CSULB ID card.
“*NEW SERVICE**
(6/13/2022)
ARTICLE AND BOOK CHAPTER REQUESTS CAN NOW BE ORDERED DIRECTLY THROUGH
ONESEARCH
Los Angeles https://www.calstatela.edu/library/interlibrary-loan-ill yes/



https://www.csulb.edu/university-library/borrow-another-library
https://www.csulb.edu/university-library/borrow-another-library#contact
https://www.calstatela.edu/library/interlibrary-loan-ill

For a Book (or any other physical loan)

To request an item from another library, you should begin by trying CSU+ through which you can
borrow material from other CSU locations for a 16-week loan period. This material usually arrives in
four (4) business days.

If your CSU+ request is unsuccessful, try the same title as an Interlibrary Loan (ILL) request. Material
borrowed through ILL has a variable loan period which is most often 30-60 days. The arrival time of
your ILL material is also highly-variable, but is usually sooner than two weeks.

Use the Advanced Search option in OneSearch on the Library home page

Sign in at the upper-right corner using your Cal State LA credentials

Click the CSU Collections radio button to expand your search to all CSU libraries

Enter the title or your search term(s)

Click Check for Available Services on the item you want

From the opened record, click Request from other CSU Libraries: CSU+ and complete the
CSU+ request form.

If you receive a CSU+ request cancellation email for the reason Failed to locate potential
suppliers, use the Request through Interlibrary Loan link in the email to place an ILL request.

ook wN =

™~

8. If you do not get any results in OneSearch for a known title, try searching your title in WorldCat.

Once you've found your title click the (image) to request the book via Interlibrary Loan.
9. You will be notified by email when the item is available for pick-up at the Circulation Desk.

* Typical turn-around time for a CSU+ request is 4 business days. The turn-around time for an
Interlibrary Loan request is variable, but most items are delivered within 5 to 10 business days,
depending on the location and availability of the item.

For an Article
If you searched for an article in a database and the library does not have access to that journal, click

the find it button to "Submit a request" for Interlibrary Loan. Often the article will be delivered
electronically to your email.

Maritime

https://library. m. r {

Yes/



https://csu-la.primo.exlibrisgroup.com/discovery/search?vid=01CALS_ULA:01CALS_ULA&lang=en&mode=advanced
https://libguides.calstatela.edu/worldcat
https://library.csum.edu/request

CSU+

The CSU+ service allows you to request books and media from any of the 23 CSU libraries and have
them delivered (for free!) to Cal Maritime. You can borrow books and media (DVDs, CDs, etc.) through
CSU+ for 112 days (16 weeks).

CSU+ is available through OneSearch. If you find an item in OneSearch that isn't available at Cal
Maritime, just login and request delivery to our campus.

Request Delivery of Books, Articles, etc.

Cal Maritime students, faculty and staff can use this form to request journal articles and books that
aren't available through CSU+.

Suggest Books to be Added to Library Collections

Continuing to develop a top notch collection of Maritime materials while also collecting items highly
relevant to the curriculum is a primary goal of the Cal Maritime Library. The library encourages you to
suggest materials via this form that may be added to the Library's collection.

Monterey Bay

https://csumb.edu/library/interlibrary-loan/

The Interlibrary Loan Service provides CSUMB students, staff and faculty access to books, journals,
and other materials that are not owned by the CSUMB Library.

OneSearch is for ordering books & media from other CSUs that we do not own. From the library home
page, search OneSearch and select "Books & Media (All CSU)" from the dropdown menu before
clicking on search.

yes/



https://csum-primo.hosted.exlibrisgroup.com/primo-explore/search?vid=01CALS_MAL&lang=en_US&sortby=rank
https://csum.libwizard.com/f/interlibraryloan
https://csum.libwizard.com/f/interlibraryloan
https://csum.libwizard.com/f/purchase
https://csum.libwizard.com/f/purchase
https://csumb.edu/library/interlibrary-loan/
https://csumb.edu/library/index.html
https://csumb.edu/library/index.html

ILLiad is used for ordering books not owned by the CSUs and for ordering all articles from journals not
owned at CSUMB.

Northridge Northridge Rapido FAQ: Yes/email
https://library.csun.edu/Services/Interlibraryl oan/csu-plus-faq
Libguides
https:/libguides.csun.edu/onesearch? gl=1*6epzfi* _ga*MTEOMzEWNjI2LE2N]MWOTMxMDY.* ga_VM
B47D30RM*MTY2NDMSMDY4NidyMS4xLiE2NjQzOTASMDMuMCAwLA.
We advertise the service as CSU+ to our patrons
Pomona Link on main library page takes you directly to iliad portal sign-in yes/
https://www.cpp.edu/library/access-services/document-delivery/index.shtml
About Resource Sharing
Resource Sharing is an alternative offered when materials are not available at the University Library.
Cal Poly Pomona offers two services when these inconveniences arise: CSU+ and Document Delivery.
CSU+ is a consortium program between all 23 CSU libraries. We recommend requesting through
CSU+ first when items are not available at Cal Poly Pomona. This service is typically faster than
Document Delivery.
Sacramento https://library.csus.edu/interlibrary-loan ILLiad is not

https://csus.libanswers.com/search/?t=08&g=4808&topics=Interlibrary%20Loan&adv=1

Discussing changing name from Interlibrary Loan on webpage to Resource Sharing. CSU+ is
terminology we use for resource sharing service. CSU+ logo on all borrowing slips (both those
received via Rapido and ILLiad).

patron-facing. All
requests start in
CSU+/Rapido.
We do use
ILLiad as lender
of last resort.

San Bernardino

https://libguides.csusb.edu/lLLchange

no/



https://csumb.illiad.oclc.org/illiad/logon.html
https://library.csun.edu/Services/InterlibraryLoan/csu-plus-faq
https://libguides.csun.edu/onesearch?_gl=1*6epzfj*_ga*MTE0MzEwNjI2LjE2NjMwOTMxMDY.*_ga_VMB47D30RM*MTY2NDM5MDY4Ni4yMS4xLjE2NjQzOTA3MDMuMC4wLjA
https://libguides.csun.edu/onesearch?_gl=1*6epzfj*_ga*MTE0MzEwNjI2LjE2NjMwOTMxMDY.*_ga_VMB47D30RM*MTY2NDM5MDY4Ni4yMS4xLjE2NjQzOTA3MDMuMC4wLjA
https://library.csus.edu/interlibrary-loan
https://csus.libanswers.com/search/?t=0&g=4808&topics=Interlibrary%20Loan&adv=1

NEW for Fall 2022! The CSU libraries have upgraded their Interlibrary Loan (ILL) options to
make requesting faster and easier.

To submit an Interlibrary Loan request, find your item in OneSearch.

° Sign in to OneSearch to see your options and submit a request with a couple of
clicks.

° Item not found? Then fill out the new Interlibrary Loan Request form in
OneSearch.

° Want more details? Try our Library Guide on Using Interlibrary Loan.

Looking for the status of a current request? Check OneSearch > My Library Account, under
the "Requests" tab.

What happened to ILLiad?

Library staff continue to use ILLiad behind the scenes. During this transitional period, you may
still find of your some requests appearing in ILLiad, but we don't recommend it for placing new
requests. Check riLliad r here, if needed.

San Diego

https://library.sdsu.edu/borrowing/borrowing-other-libraries

Interlibrary and Document Services Available

If the library doesn't hold the material you need for your SDSU research, we will try to get it for you!

Find Your Book or Audio/Visual Material

Step 1 - OneSearch: Do we have it here?
Step 2 - CSU+: Check OneSearch. Select "Other Collections".

Step 3 - Circuit: Available in the San Diego Area?
Step 4 - Interlibrary Loan: Let us find it for you

Find Your Dissertation

° Step 1 - OneSearch: Do we have it here?

yes/



https://csu-sb.primo.exlibrisgroup.com/discovery/search?vid=01CALS_USB:01CALS_USB&lang=en
https://csu-sb.primo.exlibrisgroup.com/discovery/blankIll?vid=01CALS_USB%3A01CALS_USB
https://libguides.csusb.edu/ill
https://csu-sb.primo.exlibrisgroup.com/discovery/account?vid=01CALS_USB:01CALS_USB&section=overview
http://libproxy.lib.csusb.edu/login?url=https://csusb.illiad.oclc.org/illiad/illiad.dll
https://library.sdsu.edu/borrowing/borrowing-other-libraries
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/search?sortby=rank&vid=01CALS_SDL&lang=en_US
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/search?vid=01CALS_SDL&search_scope=01CALS&lang=en_US&sortby=rank&mode=advanced&offset=0
http://circuit.sdsu.edu/
https://illiad.sdsu.edu/illiad/logon.html
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/search?sortby=rank&vid=01CALS_SDL&lang=en_US

° Step 2 - Proquest: What about here?
° Step 2 - Interlibrary Loan: Let us find it for you

Find Your Article or Book Chapter

° Step 1 - Does SDSU own a full-text copy? Article or Book Chapter
° Step 2 - Interlibrary Loan: Let us find it for you
CSU+

Books and audio/visual material can be requested from all 23 CSU campuses. If an item is not
available at our library, go to OneSearch and select the "Other Collections" radio button. Before you
are able to request from other CSU's, you will need to log into your Library Account in the top right
corner using your SDSUid and password. After logging in, you'll see a box that says "Get a physical
copy" and a blue Get It box. After clicking on the Get It box, a request form will appear asking for a
volume, if necessary, if not leave blank, and then Pickup/delivery location. If you are stationed at the
main library please leave the option as SDSU Library, if you are stationed at IVC, please change the
option to IVC SDSU Library. Then click Request. You have now placed a CSU+ request. To check on
your request, please log into your Library Account. CSU+ materials are generally available for pickup at
the Circulation Desk within 3-4 days. Please note that you are limited to 8 CSU+ items at a time. For
more assistance please email ILL at ill@sdsu.edu.

San Francisco

San Jose

San Luis Obispo

San Marcos

CS1:
https://biblio.csusm.edu/content/interlibrary-loan

Yes/Yes



http://libproxy.sdsu.edu/login?url=https://www.proquest.com/?accountid=13758&selectids=1006522,1006523
https://illiad.sdsu.edu/illiad/logon.html
https://library.sdsu.edu/find/articles-journals
https://csu-sdsu.primo.exlibrisgroup.com/discovery/search?vid=01CALS_SDL:01CALS_SDL&mode=advanced&sortby=rank&lang=en
https://illiad.sdsu.edu/illiad/logon.html
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/search?vid=01CALS_SDL&sortby=rank&lang=en_US&mode=advanced
https://biblio.csusm.edu/content/interlibrary-loan

https://biblio.csusm.edu/content/new-interlibrary-loan-request-forms

Sonoma

Stanislas



https://biblio.csusm.edu/content/new-interlibrary-loan-request-forms
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