CCT - ENGLISH
CLASS - XII
Q1. Read the passage and answer the questions that follow:

Soft skills are personal attributes that enable someone to interact effectively. These skills can
include social graces, communication abilities, language skills, personal habits, emotional
and leadership traits .Soft skills are skills which are desirable in professions. Soft skills are
a combination of interpersonal skills, social skills, communication skills, character traits,
attitudes, career attributes and emotional intelligence quotient (EQ) among others. This is in
contrast to hard skills, which are specific to individual professions. “Hard skills include
technical or administrative competence”. Hard skills, also called technical skills, are any
skills related to a specific task or situation. It involves both understanding and proficiency in
such specific activity that involves methods, processes, procedures, or techniques. These
skills are easily quantifiable unlike soft skills, which are related to one’s personality. Hard
skills can be or have been tested and may entail some professional, technical, or academic
qualification

The term soft skill was created by the U.S. Army in the late 1960s. It refers to any skill that
does not employ the use of machinery. The military realized that many important activities
were included within this category, and in fact, the social skills necessary to lead groups,
motivate soldiers, and win wars were encompassed by skills they had not yet catalogued or
fully studied. The importance of soft skills lies in the fact that they are not restricted to a
specific field. These thinking dispositions consist of a group of abilities that can be used in
every aspect of people’s lives, without any need to readapt them based on the situation. Their
ductility helps “people to adapt and behave positively so that they can deal effectively with
the challenges of their professional and everyday life”. Soft skills make people flexible in a
world which keeps changing.

The importance of soft skills lies in the fact that they are not restricted to a specific field.
These thinking dispositions consist of a group of abilities that can be used in every aspect of
people's lives, without any need to readapt them based on the situation. Their ductility helps
“people to adapt and behave positively so that they can deal effectively with the challenges of
their professional and everyday life”. Soft skills make people flexible in a world which keeps
changing.

1. Read the statements below and choose the right option that characterise soft skills
1. Not confined to individual professions

ii. Enhances flexibility in the changing world

iil. Are quantifiable

iv. Are related to I1Q

a. 1,iii,1v

b. Only i


https://en.wikipedia.org/wiki/Leadership#Traits

c. 1,1
d. 11,111,1v

Answer- Option c- i,ii

2. Their ductility helps people to adapt and behave positively implies.......
a.The quality of flexibility specific to soft skills

b. Organisational ability

c. Decision making ability

d. Rigidity of soft skills

Answer- Option a- Quality of flexibility specific to soft skills

3.. The passage presents contrast between hard and soft skills.

Read the statements below and choose the option that depict hard skills
i. I can build a fence

i1. I can express myself in front of people

iii. I can repair a car

iv. I am easy to work with

a. 1,11,iv

b. 1,iii

c. Only iii

d. ,ii1,1v

Answer- Option b- i,iii

4. Choose the option that DOES NOT form part of passage description

a. Origin of the soft skill concept



b. Soft skill versus hard skill
c. Significance of soft skills

d. Teaching of soft skills

Answer- Option d- Teaching of soft skills
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ECONOMICS

Following table shows the fiscal parameters of the union government during the financial

year (FY) 2018 to 2023 as per the budget document for the year 2023-24.



Union Government's Fiscal Parameters (Per cent of GDP)

N RN T R TNGETT
8.4 8.2 84 8.3 92 8.5

Revenue Receipts

Gross Tax Revenue 112 11.0 10.0 10.2 11.4 10.7
Net tax revenue 7.3 7.0 6.8 7.2 T 7.5
Non-tax revenue 1.1 1.2 1.6 1.0 1.5 1.0
Non-debt capital receipts 0.7 0.6 0.3 0.3 0.2 0.3
Non-debt receipts 9.1 8.8 8.7 8.5 9.3 8.9
Total Expenditure 12.5 12.3 134 17.7 16.0 15.3
Revenue Expenditure 11.0 10.6 11.7 15.6 13.5 12.4
Capital Expenditure 1.5 1.6 1.7 2.2 2.5 2.9
Fiscal Deficit 3.5 3.4 4.7 9.2 6.7 6.4
Revenue Deficit 2.6 24 3.3 7.3 44 3.8
Primary Deficit 0.4 0.4 1.6 57 33 28

Source: Union Budget documents, O/o CGA

Answer the following questions based on the table given above,
1. The fiscal deficit of the union government as a percentage to GDP was highest during the
financial year:
a) 2018
b) 2020
c) 2021
d) 2022
2. In which of the following year the difference between fiscal deficit and primary deficit as a
percentage to GDP was the lowest.
a) 2019
b) 2020
c) 2021
d) 2023

3. The revenue expenditure and capital expenditure of the union government as a percentage
to GDP was respectively the highest during the financial year.
a) 2018 and 2020
b) 2021 and 2023



c) 2019 and 2022
d) 2018 and 2019
4. Which among the following statements about government budget are true.
1. Revenue deficit shows the excess of revenue expenditure over revenue receipts of the
government during a financial year.
ii. Fiscal deficit refers to the excess of total expenditure over total receipts including
borrowings during the given financial year.
1ii. Fiscal deficit shows the total borrowing requirement of the government, including
interest payments.
iv. Primary deficit shows the difference between fiscal deficit of the current year and
interest payments on the previous borrowings.
a) 1 and i1 only
b) 1,11 and iv only
c) i,ii and iv only

d) i, ii, 1ii and iv

1)SELECT ROUND(456.345,2);
a)456.34

b)456.35

€)456.3

d)456.4

ans b)

2)SELECT MOD(POW(2,3),5);
a)3

b)1

c)2

d)a

3)SELECT LENGTH(SUBSTRING(“COMPUTER”,3));
a)d

b)5



c)6

d)7

ans c

4) SELECT LENGTH(LCASE("COMPUTER123"));
a)8

b)9

c)10

d)11

ans d

ANSWERS
1.¢) 2021

2.a) 2019
3.b) 2021 and 2023
4.c) i,1iii and iv only

BUSINESS STUDIES

Read the following text and answer the following questions on the basis of the same:

Piyali purchased an ISI marked Heater from Bharti Appliances. She made Cash
Payment. But failed to get a Cash Memo. While making use of the heater she
observed that it was not working properly. She contacted the shopkeeper immediately
and told him the problem. Shopkeeper paid no heed to her complaint.

Rather he marked that the good in question was not bought from his shop. Piyali had
no evidence of proving that the heater was purchased from his shop only.

She discussed the problem with her friend Sohini who advised her to approach
Consumer Forum and lodge the complaint. Piyali was convinced with the idea of
lodging the complaint against the shopkeeper but due to lack of cash memo it was
difficult for her to proceed.

1. Identify the Right of the consumer as referred to in the above paragraph.



a) Right to be Informed

b) Right to Safety

c¢) Right to be Heard

d) Right to Choose

2. Identify the responsibility of the consumer referred in the above case.
a) Quality Conscious

b) Must Obtain Cash Memo

c¢) Cautious Consumer

d) Ready to Lodge Complaint

3. Piyali cannot lodge a complaint against the shop keeper. Why?

a) She does not have the right

b) She was aware of the fact

¢) She does not have the Cash Memo

d) She was happy with the product

4. Under which Act Piyali can seek to protect her rights being a consumer?
a) ConsumerProtectionAct,2019

b) ConsumerProtectionAct,1968

¢) ThelndianContractAct,1872

d) The competitionAct,2002

Answer Key

1. b) Right to Safety

2. b) Must Obtain Cash Memo

3. c¢) She does not have the Cash Memo
4. a) ConsumerProtectionAct,2019

Accountancy

NAM limited was incorporated on 1stApril 2020 with registered office in Mumbai. The
capital clause of memorandum of Association reflected a registered capital of 8,00,000 equity
shares of %10 each and 1,00,000 preference shares of X 50 each.

Since some large investments were required for building and machinery the company in
consultation with vendors,Ms.VPS Enterprises, issued 1,00,000 equity shares and 20,000
preference shares at par to them in full consideration of assets acquired. Besides this the
company issued 2,00,000 equity shares for cash at par payable as 3 on application, X 2 on
allotment, X3 on first call and% 2 on second call.

Till date second call has not yet been made and all the shareholders have paid except Mr.
Ajay ,who did not pay allotment and calls on his 300 shares and Mr. Vipul ,who did not pay
first call on his 200 shares. Shares of Mr. Ajay were then forfeited and out of them 100 shares
were reissued at 12 per share.

Based on above information you are required to answer the following questions.



1. Shares issued to vendors of building and machinery, Ms. VPS Enterprises, would be
classified as:

a) Preferential Allotment
b) Employee Stock Option Plan
c) Issue for Consideration other than cash
d) Right Issue of Shares
2. How many equity shares of the company have been subscribed?
a) 3,00,000
b) 2,99,500
c) 2,99,800
d) None of these

3. What is the maximum discount per share, company can allow at the time of reissue of
theses forfeited shares?

a) 33

b) %5

¢) No Discount

d) X7

4. What amount of share forfeiture would be reflected in the balance sheet?
a) X600

b) 3900

c) %200

d) X300

Answer key

1. c¢) Issue for Consideration other than cash
2. ¢) 2,99,800

3. ¢)3

4,

2) 2600



