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1.1TIL 4 LA GI?

ITIL4 |a su ti€p noi cua ITILv3 nham cung
The four dimensions of service management
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Foundation; ITIL Create, Deliver & Support;

ITIL Drive Stakeholder Value; ITIL Direct, Plan & Improve; ITIL High Velocity CNTT va ITIL
Digital & CNTT Strategy

Kham pha mé hinh hoat dong CNTT / “end-to-end digital operating model” cta ITIL4 d€ tao lap,
cung cap va cai tién lién tuc cac san pham va dich vu hé trg céng nghé ciing nhu cach doi ngi

cOng nghé va CNTT ddng vai tro quan trong trong chién lugc kinh doanh rong 16n hon.
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Hinh anh 16 trinh chiing chi ITIL 4 & trén cho thdy cdc mé-dun khac nhau ma nguai hoc co thé
hoc d€ dat dugc chirng nhan ITIL.

ITIL4 Foundation la khda hoc va ching chi rat can thiét cho bat ky ai lam viéc trong moi truong
dich vu. ITIL dugc coi la “ngdn nglr chung ctia CNTT” va khéa hoc nay sé bao gém moi thir ma
ngudi hoc can dé€ dam bao ho c6 nén tang virng chac vé Quan ly dich vu. Ngudi hoc khéng bat
budc phai cé bat ky ching chi nao dé tham gia khoa hoc ITIL4 Foundation nay nhung can co

ITIL Foundation dé cé quyén hoc va thi cac chirng chi cap cao hon.

Vi du, d€ dugc céng nhan la ITIL Managing Professional (MP), nguoi hoc can hoc va thi dat 4
chirng chi trong nhanh MP, bao gom ITIL4 Specialist: Create, Deliver & Support, ITIL4 Specialist:
Drive Stakeholder Value, ITIL4 Specialist: High Velocity IT, and ITIL4 Strategist: Direct, Plan &
Improve. V&i nhanh ITIL Strategic Leader (SL), yéu cau nguai hoc phai hoc va thi dat 2 chiing chi
trong nhanh SL la ITIL Leader: Digital & CNTT Strategy and ITIL Strategist: Direct, Plan &
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Improve. Chirng nhan cao nhat la ITIL Master, yéu cau ngudi hoc phai cé ITIL Managing
Professional (MP) va ITIL Strategic Leader (SL) dong thoi mét so diéu kién vé hé so va
phong van truc tiép bdi héi dong chuyén gia Axelos.

ITIL 4 Foundation rat can thiét cho bat ky ai lam viéc trong moi trudng dich vu. ITIL dugc coi la
“ng6n ngir chung ctia CNTT” va khda hoc nay sé bao gébm moi th&r ma ngudi hoc can dé dam
bao ho co nén tang virng chac vé Quan ly dich vu. Nguai hoc khong bat budc phai cé bat ky

chirng chi nao dé tham gia khéa hoc ITIL 4 Foundation nay.

2. KHOA HOC NAY PHU HGQP VO

Khda hoc nay sé chirng minh gia tri cho bat ky ca nhan nao tham gia vao bat ky linh viec CNTT
nao. Cho du dd la vai tro ky thuat trong moi truong service desk, nhém lanh dao véi vai tro quan
tri, quan ly du an hay vai tro quan ly maéi quan hé, ITIL cung cap mot ngdn ngir chung cho tat ca
cac chuyén gia CNTT.

> Giam doéc diéu hanh (CEO/CTO/C0O0/ Managing Director)

Truong phong CNTT (IT Manager)

Chuyén gia tu van CNTT (IT Consultant)

Nhan vién quan tri CNTT (IT Administrator)

Nhan vién ho trg CNTT (IT Helpdesk/ CNTT Support)

Nhan vién bd phan cung cap dich vu CNTT cho doanh nghiép

Céac ca nhan mong mudn phat trién nghé nghiép trong linh vuc dich vu CNTT

3. LOI ICH KHI THAM GIA KHOA HOC

YVYVYVYYVYY

> Giup lanh dao va quan ly doanh nghiép cung cép dich vu CNTT cai tién mo hinh van hanh
& phuc vu khach hang t6t hon.

> Hiéu rd cac nguyén tac chinh va thuat nglr dung trong ITIL4, cac khai niém c6t 16i cla
quan ly dich vu CNTT

> Hiéu duogc tai sao ITIL4 |la dac biét trong quan ly CNTT trong thoi dai Digital
Transformation

> M0 ta cac quy trinh quan ly dich vu CNTT chinh yéu, vai tro va trach nhiém cla nguoi
quan ly dich vu




> Hiéu dugc su lién hé gitra ITIL4 véi cac khung lam viéc hién dai khac nhu Lean, Agile
va DevOps

> Nam rdé mdi twong quan mat thiét gitra hoat déng ctia CNTT va toan bd cong viéc kinh
doanh

4. NOI DUNG KHOA HOC

> Nam duogc Cau tric ctia Framework ITIL v4 va Hé thong Gia tri dich vu SVS;

> Khai niém co ban cla quan ly dich vu: Gia tri, cac doi twgng lién quan, san pham va dich
vu, moi quan hé gitra cac dich vy;

> Khai niém vé 4 chiéu trong quan ly dich vu CNTT, cac yéu t6 bén ngoai tdc dong va su
lién hé twong ho cua 4 chiéu trong quan Iy dich vu CNTT;

> Thong tin vé hé théng gia tri dich vu theo ITIL: Co héi, nhu cau gia tri; cdc nguyén tac cén
ban cua ITIL, quan tri dich vu, chudi gia tri dich vu va cai tién lién tuc;

> Toan b théng tin vé cac practice trong ITIL v4 (cac process trong ITIL v3) gém ba muc
|6n: practice chung, practice vé quan ly dich vu va practice vé quan ly ky thuat.
Xem théng tin chi tiét TAL DAY

5. THONG TIN GIANG VIEN

Anh Nguyén Manh Cudng — Chuyén gia cao cap vé ITSM va ITIL
hang dau tai Viét Nam, c6 hon muai bay ndm kinh nghiém trong
linh vuc CNTT va chiu trach nhiém tu van trudng va trién khai ITSM
cho céc khach hang I6n thudc nhiéu khéi nganh nhu Chinh phd,
Ngéan hang, Doanh nghiép.

Ngudi Viét Nam duy nhat s& hitu cac chiing chi dau tién va cao

nhat cda cac phién ban ITIL: ITIL v2 Service Manager; ITIL v3
Expert; ITIL4 Managing Professional; Giang vién ITIL Foundation qudc té cta hoc vién Sysop
London; Nguai chiu trach nhiém Viét hda va ngon ngir tiéng Viét lién quan dén ITIL cua APMG tir
nam 2012;



https://docs.google.com/document/d/1K61fFcmb8IzSj15I-lb7OutupJi-AvZVQezevRLMguo/edit#heading=h.30j0zll
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6. HOC PHi

HOC PHI TRON KHOA: 6,000,000 VND
> Hoc phi da bao gém tai liéu hoc tap

> Hoc phi chua bao gém thué gia tri gia tang (VAT)
QUY DINH THANH TOAN:
Hoc vién thanh toan trude 100% hoc phi trong vong 5 ngay lam viéc trude khi dién ra khoéa hoc.
Thong tin chuyén khoan:
CONG TY CO PHAN GIAI PHAP CONG NGHE SAVVYTECH
S0 tai khoan: 03852611301 - TPBank (Ngan hang thuong mai c6 phan Tién Phong)
Hoc vién vui long ghi rd ndi dung chuyén khoan: ITIL4_Ho tén_So dién thoai

CAC QUY PINH KHAC:
Khong hoan, hdy déi véi hoc phi da déng.
Bao luu khda hoc da dang ky:

Truong hop hoc vién da dang ky va déng hoc phi nhung khong thé tham gia khéa hoc, hoc vién
can cé thong bao chinh thirc cho SavvyTech trudc gio khai giang bang email téi dia chi
savvytechjsc@gmail.com. SavvyTech sé hd trg hoc vién bao luu hoc phi d€ c6 thé tham gia
khoa hoc tiép theo hodc chuyén sang mot khéa hoc khéac cia SavvyTech phl hgp theo nhu cau
véi mirc hoc phi twong duong, truvong hap hoc phi cao hon hoc vién can bé sung hoc phi phu
hop véi khda hoc dé.

Viéc béo luu chi dugc thuc hién 12 thang ké tir thoi gian bao luu hodc 3 khoa lién tiép cla
SavvyTech da thong bao khai giang.
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Thay déi lich khai giang khéa hoc:

Trong trudng hop cé thay déi lich khai gidang khoa hoc, SavvyTech sé glri thu dén hoc vién va
thong bao lich khai giang du kién méi.

e Ne&u lich khai gidang mai dép rng nhu cau hoc vién thi SavvyTech sé bao Iuu hoc phi dé
hoc vién tiép tuc tham gia khoéa hoc.

e Né&u hoc vién khong tham gia dugc lich hoc méi thi SavvyTech sé hoan tra lai hoc phi
cho hoc vién.

DANG KY KHOA HOC TAI bAY
Moi chi tiét thdc méac hodc yéu cau ho trg, vui long lién hé:

savvytechjsc@gmail.com hoac hotline: 0944150993
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