
Refund Policy: 

By purchasing any digital course, study material, or PYQ (Previous Year Questions) 
book from us, you acknowledge and agree to the following refund terms and 
conditions: 

1.​ A refund shall only be considered under the following circumstances:​
    (a) The purchased course is not assigned/access is not provided to the 
purchaser within the stipulated validity or expiration period from the date of 
purchase; or​
    (b) The purchaser has made a duplicate payment for the same course or 
product due to a technical or transactional error. 

2.​ Except for the situations expressly mentioned above, no refund, 
cancellation, return, or exchange request shall be entertained under any 
circumstances, as all courses, digital content, and study materials constitute 
digital/intellectual products. 

3.​ PYQ or any other book(s) once purchased shall also be non-refundable and 
non-returnable, except in cases of duplicate orders/payments for the same 
book. 

4.​ The decision of Team EE/Electric English regarding refund eligibility shall be 
final and binding. 

5.​ By completing the purchase, the customer expressly agrees to this Refund 
Policy and waives any claim contrary to the terms stated herein. 

 


