
 

Making a Credit Card Payment in MARI Client Portal 
We have changed how clients make credit card payments for services received at MARI. To make a payment, log into your MARI patient portal 
account (clinic ID = mari). All current clients have a portal account. New clients are shown how to access the portal before they receive care. If 
you have forgotten your password, please follow the prompts in the portal to reset it.  

How to Get to the MARI Patient Portal From Anywhere on the MARI Site 
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Making a Payment on the Portal 
Opening ‘Make Payment’ Option 
Once you have logged into your account, you will see a client dashboard. There is a green button at the top of the page, in the Financial 
Information card (see image for details). Click on the green “$ Make Payment” button to launch the payment option.  

 
 
NOTE: If you are a client and you also have a dependent who is a client, you may need to click on Linked Profiles or make sure you are in the 
correct patient account.  
 
You can also access your patient balance and statements under “My Account” at the top of the page, which offers the Make Payment option too.  
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Moving through the Payment Steps 
 
Step 1 
When you click the payment button, you will open the payment section. It will look something like the below image. You will have the option of 
selecting specific balances owed or making a general payment.  

●​ Check your balances in the “Your Balance” area.  
●​ Select the line item or click in the “Select Pay Amount” area to enter the amount you want to apply.  
●​ Check the “Total” before clicking “Next” to make sure it is correct.  
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Step 2 
Once you click Next, you will be asked to fill out your credit card information. The system is secure and is fully aligned with PCI compliance and 
U-M security standards. Please make sure you: 

●​ Select the correct type of credit card (Visa, AmEx, etc.). 
●​ Make sure the Cardholder name and address are correct. 
●​ Enter the email you would like a receipt sent to. It will automatically fill in the email you use in the portal, but you can change it if 

you’d like. The email receipt does not contain clinical details.  
●​ Make sure the total payment amount is correct. 

Click Next to move to the next step where you enter the card information.  
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Step 3 
All sections in Step 3 are required to be filled in to process the payment. You will need the credit card number, expiration date and CVV code on 
the back (or front for AmEx). Click the Pay button to complete the transaction.  
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Step 4: Confirmation and Receipt of Payment!  
Along with this new process comes digital and emailed receipts! Once you click Pay and the credit card is processed, you will receive a 
confirmation screen, with the option to View Receipt. When you click that option, the receipt is opened on the screen. 
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When you click View Receipt, click “Print” to print or to save as a PDF. You will also receive an email receipt, sent to the email you entered in 
the payment section.  
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Questions or Issues with the Online Payment System?  
If you have questions or run into issues when attempting to pay online, you can contact the MARI call center at (734) 615-7853. You may need to 
leave a message.  
 
NOTE: Some FSA debit cards will not go through (it is based on the FSA administrator  and not something we control); please contact our call 
center to determine next steps.  
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