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LOI CAM DOAN

T6i, hoc vién Nguyén A xin cam doan d¢ tai luan vin “Anh hudng cua
phong cach ldnh dao chuyén dang, cam két cam xuc va sy vuot qua cai toi dén hanh
vi cong dan t6 chirc cla giang vién: Trudng hop cac giang vién 1am viée tai cac
truong Pai hoc va Cao ding tai thanh phd H6 Chi Minh” 13 cong trinh nghién ctru

khoa hoc doc 1ap cta toi dudi sy huéng dan cua TS.B.

T6i xin cam két rang nghién ctru nay do chinh t6i thuc hién theo dinh huédng,
gitip d& cua Giang vién huéng din va cam két tuan thu thuc hién dung nguyén tic
cua mot luan van khoa hoc, khong vi pham yéu cau vé tinh trung thuc trong hoc

thuat.
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PHAN TOM TAT

Phong cach lanh dao chuyén dang dd dwoc nhiéu nha nghién ctru nhic dén
gan déy, vi phong cach lanh dao nay duoc cho 1a c6 anh huéng tich cuc dén hiéu
suat 1am viéc va hanh vi cta nhan vién. Tuy nhién, cic nghién ciru trude lién quan
dén dé tai nay chi méi dugc thyc hién trong cac linh vuc nhu y té, chinh quyén dia
phuong, kinh doanh tai cac nudc nhu Han Quéc, Trung Qubc, My, Puc. Nghién
cuu nay duogc thuc hién tai Viét Nam, trong linh vuc gido duc ma cu thé 1a tai cac
truong Pai hoc, Cao déng o Tp. HO Chi Minh, véi ky vong giup cho ban lanh dao
ctia cac Trudng c6 co so dé xdy dung duoc phong cach lanh dao phu hop nham thic
day sy gan két v6i nha trudng va hét minh vi cong viée cia giang vién. Muc tiéu
ctia nghién ctru nay 1a nham kiém dinh tic dong tich cuc cua phong cach lanh dao
chuyén dang dén hanh vi céng dén t6 chirc, tac dong tich cuc cia phong cach lanh
dao chuyén dang dén cam két cam xuc va su vuot qua cai t6i, tac dong tich cuc cia
cam két cam x0c va su vuot qua cai to1 dén hanh vi cong dan td chtrc. Dit liéu
nghién ctou dugc thu thap tir khdo sat cuia cic giang vién dang cong tac tai cac
truong Pai hoc, Cao dang ¢ Tp. H6 Chi Minh tir thang 9/2018 dén thang 6/2019.
Mo hinh ciu triic binh phuong nhé nhat timg phan (Partial Least Square — Structural
Equation Model) dugc sir dung dé kiém dinh su phti hop ctia mé hinh nghién ctru va
cac gia thuyét. Két qua nghién ctru cho thdy phong cach lanh dao chuyén dang c6
anh huéng tich cuc manh mé dén hanh vi cong dan to chirc thong qua cam két cam
xUc va sy vuQt qua cai toi. Y nghia 1y luan va thuc tién clia nghién ctru nay s€ la

dinh hudng cho nhitng nghién ctu tiép theo.

Tur khoa: Phong cach lanh dao chuyén dang, cam két cam xtc, sy vuot qua

cai to1, hanh vi cong dan t6 chuec.
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ABSTRACT

Transformational leadership has been discussed by many researchers lately
because it is believed to have positive impacts toward employee performance and
behavior. However, the previous studies on this topic were still limited done in
medicine, local governance, business, and in Korea, China, America, Germany. This
research which was done in Vietnam in education sector was expected to provide
support toward human resource strategies of universities and colleges in Ho Chi
Minh city, to help the leader build the approriate leadership style in order to develop
lecturers’ engagement and dedication. This research was aimed to examine the
positive effect of transformational leadership on organizational citizenship behavior,
the positive effect of transformational leadership on affective commitment and self
— transendence, the positive effect of affective commitment and self — transendence
on organizational citizenship behavior. Research data was gained by collecting
responds of lecturers from universities and colleges in Ho Chi Minh city from
September, 2018 to June, 2019. Through Partial Least Square — Structural Equation
Model, the research model and hypotheses were supported. The result showed that
transformational leadership have strong positive affect on organizational citizenship
behavior through affective commitment and self — transcendence. Therefore, this
research provided the direction to the incoming researches.

Key words: Transformational leadership, affective commiment, self -

transcendence, organizational citizenship behavior.
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CHUONG 1 - TONG QUAN VE NGHIEN CUU

1.1 Ly do chon dé tai

Trong linh vuc gido duc, vai trd cia doi ngii giang vién 13 rit quan trong,
nam gitr yéu td then chét quyét dinh dén chat lugng gido duc. Chinh vi vay, ngay
nay vai tro ctuia nguoi giang vién dugc dinh nghia trong ba chirc nang chinh: Nha
gi4o, nha khoa hoc va nha cung tng dich vu gido duc cho cong ddng (Vii Thé Diing,
2013). Thuc hién déy da va toan dién ca ba nhém churc nang néu trén 1a mdt thach
thire 16n khong chi cho timg giang vién ma cho ca hé thdng gido duc. Bén canh do,
trong xu hudéng toan cau hoéa, vai tro cila cac giang vién s& khong con gidi han trong
pham vi qudc gia, ma tdm hoat dong phai huéng dén mot khong gian toan cau, phi
bién gioi.

Trong bdi canh cac truong Pai hoc, Cao déng dang tién hanh cai cach sau
rong dé timg budc nang cao chit luong gido duc, ciing nhu nhim hudng téi mé hinh
tw chu vé tai chinh, td churc, hoc thuit. ... Diéu nay tat yéu doi hoi su nd luc, tan tdm
v6i cong viéc ciing mot tinh than trach nhiém cao hon tir cac giang vién. Tuy nhién,
trong qua trinh thuc hién ty cha van con nhiéu bat cap nhu vé chinh sach, phap luat
chua déng bd, cu thé; co ché quan tri chua hoan thién va con nhiéu han ché khéc
(Nguyén Trong Tuén, 2018). Hon nita, hé thong gido duc ciing gidng nhu cac to
chtrc dich vu khac, gap rat nhiéu kho khin trong viéc xdy dung va giam sat cac muc
tiéu dinh luong cu thé cho giang vién. Do d6, cac hanh vi tu nguyén vuot ra ngoai
yéu cau cta nhiém vu tré thanh mot thanh phén co ban khong thé thiéu dé dat duoc
hiéu qua trong truong hoc (Somech va Zahavy, 2000). Trong khi do, hanh vi cong
dan t6 chirc dugc dinh nghia 1a mot hanh vi tiy ¥ cta ca nhén, khong truc tiép va rd
rang dé duoc cong nhan boi mot hé théng khen thudng chinh thic cia té chirc. Do
nhirng hanh vi nay khong dugc yéu cau boi vai tro nhiém vu, ciing nhu khéng dugce
néu trong cac bang mo ta cong viéc ma 1a lya chon cia mdi cd nhan, nén nhiing
hanh vi nay s€ khong dugc tra thu lao va mang tinh ty nguyén (Indarti va cong su,

2017; Podsakoftf va cong su, 2000). Hanh vi cong
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dan to chirc 13 tac nhan chinh 16i cudn giang vién tu nguyén vuot ra ngoai yéu ciu
cua nghia vu va trdch nhiém cua ban than (Nohe va Hertel, 2017), cling nhu viéc
cac giang vién phai sin 10ng thuc hién hanh vi cong dan t6 chiic vi sy phat trién cta
nha truong (Robinson va Morrison, 1995). Qua nhitng 1ap luan trén, cé thé thiy
hanh vi cong dan t6 chirc khong nhitng dem lai sy gia ting déng ké vé hiéu suat
cong viéc cho giang vién (Bommer va cong sy, 2007), ma n6 con c6 mdi lién hé dén
nhitng hanh vi tu nguyén vuot ra ngoai yéu cau nhiém vu ciia giang vién ddi véi
sinh vién va déng nghi¢p (Bogler va Somech, 2004; Diefendorff va cong su, 2002).
Chinh vi vay, hanh vi cong dan t6 chic chinh 1a yéu t6 then chdt thuc day giang
vién thyc hién tdt cac chirc nang: Nha gido, nha khoa hoc va nha cung tmg dich vu

gido duc cho cong dong.

Nhiéu nghién ctru trudc cho thay dé khuyén khich va gia ting cac hanh vi
mang lai loi ich cho td chirc thi cac yéu td thudc vé nha lanh dao, ma cu thé la
phong cach lanh dao c6 vai tro then chdt quyét dinh (Schnake va cong su, 1993;
Euwama va cong su, 2007; Shani va Somech, 2011). Vi vy, trong bdi canh cua
quan 1y & cac trudng hoc, ban lanh dao cac truong can c6 phong cach lanh dao phu
hop dé qua d6 nang cao tinh than, ciing nhu cac hanh vi tr nguyén vuot ra ngoai
yéu cau nhiém vu ctia giang vién. C6 nhu vay, giang vién méi thyc hién tdt cac chirc
nang nhiém vu ctia minh va cong hién ngdy cang nhiéu hon cho nha trudng. Co
nhiéu quan diém khac nhau vé phong cach lanh dao di dwoc gi6i thiéu tir dau thé ky
20 cho dén nay. Tl cach tiép can tap trung vao viéc xac dinh cac dic diém tinh cach
dic trung cho cac nha lanh dao thanh cong (Ogbonna va Harris, 2000); cho dén céc
cach tiép can méi trong thé ky 21 1a tap trung vao lanh dao nhu mot qua trinh va
kha nang ctia mot nha lanh dao anh hudéng dén mot nhom dé dat duoc cac muc tiéu
thay vi tdp trung vao khai niém (Northouse, 2015). Trong s d6, cach tiép can tap
trung vao viéc xac dinh nhitng hanh vi lanh dao c6 anh huong dén gia tri, khat vong
ciia nhitng ngudi pho t4 duoc nhiéu hoc gid quan tAm nghién ctru (Podsakoff va
cong su, 1996). Tir cach tiép can nay, phong cach lanh dao chuyén dang bat dau

dugc nghién ctru va gioi thiéu vao dau
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nhitng nim 1980, tap trung vao su hiéu qua va nhitng hanh vi ¢6 tinh 16i cudn cua
lanh dao (Bryman, 1992). N6 duoc chip nhan, ciing nhu phd bién rong rii trong
nhitng thap ky qua va dugc coi la cach mang trong linh vuc lanh dao (Hunt, 1999;
Judge va Piccolo, 2004; Northouse, 2015). Pay 1a phong cach lanh dao nhin manh
vao sy truong thanh va phat trién cta nhimg ngudi pho ta phi hop véi muc tiéu cua
t6 chirc (Kim, 2014). Va khi cac nha lanh dao chuyén dang ddi xtr v6i nhitng ngudi
pho ta mot cach cong bang, tin tudng, ciing nhu ¢ sy quan tdm dén cac ca nhan thi
s€ tao ra sy nhiét tinh trong cong viéc va dugc thé hién thong qua vi¢c ho s€ tich
cuc thyc hién cac hanh vi mang lai lgi ich cho t6 chirc (Gilmore cong su, 2013).
Bén canh tdm quan trong anh hudng dén viéc nang cao hiéu sut ctia nhan vién,
nhiéu nghién ctru con xac dinh duoc rang cac hanh vi cua 1anh dao chuyén dang c6
su lién quan dang ké dén viéc thuc hién cac hanh vi vuot ra ngoai yéu cau nhiém vu
cua cong viéc nhu 1a hanh vi cong dan td chirc (Podsakoft va cong su, 1996; Nohe

va Hertel, 2017).

Tuy nhién, cac nghién ctru chi méi dugc thyc nghiém trong c4c linh vuc nhu
y té, chinh quyén dia phuong, cac doanh nghiép san xuit kinh doanh va tai cic nudc
nhu Han Quéc, Trung Quéc, My, Ptic. Tai Viét Nam, tinh dén nay viéc nghién clru
thuc nghiém van chua duoc thyc hién trong linh vuc gido duc va cu thé & day la cac

truong Dai hoc, Cao déng.

Hién nay, cac truong Pai hoc, Cao dang dang phai d6i mat voi sy canh tranh
khdce liét do dong chay cua nhan thuc va kién thirc manh m&. Dé tao ra loi thé canh
tranh, doi hoi cac t6 chirc phai bat kip v6i sy thay doi ngdy cang ting va can c6 sy
cam két cao tir cac nhan vién (Lok va Crawford, 2001). Cam két véi t6 chirc dugc
coi 1a tién dé cua hanh vi cong dan t6 chirc va khi chiu sy tac dong boi yéu td nay
thi nhan vién s& c6 nhiéu kha ning tham gia vao cac hanh vi nham nang cao gia tri
ciia ho va dong gop cho to chire (Nguni va cong su, 2006; Zeinabadi, 2010). Va
trong cac thanh phan cta cam két véi to chirc thi bién cam két cam xtc dugc dinh

nghia la su két n61 cam xuc,
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sy xac dinh va tham gia trong td chire, 1a bién duoc nghién ctru rong radi va la phu
hop nhét dbi véi cac td chire (Demirtas va Akdogan, 2015). Ngoai ra, cam két cam
xtc ddi véi t6 chirc con chiu sy anh hudng ciia phong cach lanh dao chuyén dang
(Kim, 2014; Nohe va Hertel, 2017). Vi vy, mbi quan hé giita phong cach lanh dao
chuyén dang véi cam két cam xuc va hanh vi céng dan t6 chic cling duge nghién

cuu trong luan van nay.

Bén canh d6, trong nhitng nim gan ddy, gia tri c4 nhan voi dinh nghia 14 cac
mong mudn, cic muc tiéu theo tinh hubng chuyén d6i, sy khac nhau vé tim quan
trong, 13 nhitng nguyén tic chi din trong cudc sdng con ngudi (Schwartz va Sagiv,
1995), dang duoc nhiéu hoc gia nghién ctru quan tdm dé kiém dinh sy lién quan
gitta hanh vi ctia ¢4 nhan voi td chuc (Abbott va cong su, 2005; Liu va Cohen,
2010; Day va cong su, 2012). Va trong cac thanh phan cta gia tri ca nhan, thi sy
vuot qua cai toi dugc xem la c6 lién quan tryc tiép, anh huong nhiéu nhat dén kha
ning thyc hién nhimg hanh vi c6 loi cho t6 chtrc cua nhan vién (Liu va Cohen,
2010). Bdi vi su vuot qua cai téi véi hai thanh phan, trong d6: (1) Long nhén tir thé
hién sy quan tam chinh trong viéc nang cao phuc lgi cho nguoi khac, c6 lgi cho
nhom ma khong quan tdm dén loi ich c4 nhan, cling nhu thuc day moi nguoi tham
gia thuc hién hanh vi cong dan t6 chic; (2) Tinh than toan ciu phan 4nh mdi quan
tam ddi v6i viée bao vé con ngudi va thién nhién (Day va cong su, 2012). Tuy
nhién, hién nay van chua c6 nghién ciru nao 1am rd méi quan hé gitta sy vuot qua

cai t6i v6i hanh vi céng dan t6 chire voi phong cach lanh dao chuyén dang.

Chinh vi vay, dé tai “Anh hudng ciia phong cdch lanh dao chuyén dang,
cam két cam xiic va sw vieot qua cdi t6i dén hanh vi céng ddn t6 chirc cia gidng
vién: Treong hop cdc gidang vién lam viéc tai cdc truong Pai hoc va Cao dang tai
Thanh phé Hé Chi Minh” nham 1am rd hon vé van dé nay trong céc trudng Pai hoc,

Cao dang. Qua do cling gitp cho cac truong co6 co s¢ dé xay dung cac ké
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hoach va chién lugc phat trién nhan su cho phu hop véi dinh hudng phat trién cta

nha truong.

1.2 Muc tiéu nghién ctru

Tt nhitng 14p luan trén, cho thiy phong cach linh dao chuyén dang c6 tac dong

dén cam két cam xuc va su vuot qua céi to1, dé tr d6 anh hudng dén hanh vi cong

dan t6 chtrc. Vi vay, nghién ctru nham dat dugc cac muc ti€u sau:

* Do luong modi quan he¢ tich cuc gitra phong cach lanh dao chuyén dang anh
hudng véi hanh vi cong déan t6 chuce

* Do luong mdi quan h¢ tich cuc gitra phong cach lanh dao chuyén dang véi
cam két cam xUc va sy vuot qua cai toi

* Do luong modi quan hé tich cuc gitra cam két cam xuc, sy vugt qua cai toi

v61 hanh vi cong dan t6 chuc

1.3 Pdi twong va pham vi nghién ciru

Luan van 24

*

Doi tuong nghién ctru: Phong cach lanh dao chuyén dang, cam két cam xdc,

su vugt qua cai toi va hanh vi cong dan t6 chire cua giang vién

< Pbi twong khao sat: Dir lidu khao sat dwa trén ¥ kién danh gia cia giang

vién tai cac truong Pai hoc, Cao déng o Tp. HO Chi Minh dé kiém dinh cac

gia thuyét nghién ctru

% V& pham vi ndi dung nghién ctru: Nghién ctru tac dong ctia phong cach lanh

dao chuyén dang, cam két cdm xUc va sy vuot qua cai toi dén hanh vi cong

dan to chuc

% V& pham vi khong gian: P& tai tap trung nghién ctu tai cac truong trén dia

ban Tp. Hd Chi Minh, cu thé 14 tai 6 truong Pai hoc cong lap, 4 truong Pai

hoc dén 14p va 6 truong Cao dang cong 1ap
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% V& pham vi thoi gian: Tir thang 9 nam 2018 dén thang 06 nam 2019
1.4 Phuong phap nghién ciru

Pé dat duoc muc tiéu trén, tac gid thuc hién nghién ctu thyc nghiém nay
thong qua viéc két hop giita phuwong phap nghién ciru dinh tinh va nghién ctru dinh

lugng.

Nghién ciru dinh tinh: Tién hanh sang loc thong tin tir thuc té, tir cac bai
nghién ctu trong va ngoai nudc trude do co lién quan, xay dung thang do va lap
bang khao sat so bd. Sau do, thao luan tap trung voi cac nhom giang vién, can bd
quan 1y tai cac truong hoc dé chinh stra, loai bo cac bién kh 6n g ¢ 6 1ié n qu an

nham c6 duoc thang do hoan chinh phil hop véi tinh hinh khao sét thuc té.

Nghién ciru dinh lwgng: Nghién ctru chinh thirc 1a nghién ctru dinh luong
v6i ky thuat thu thap dir liéu thong qua bang cau hoi. Kiéu thu thap thong tin trong
bang khao sat 1a cau héi dong, dugc xay dung dua trén thang do Liker 7 mirc do, tir
1 hoan toan khéng dong ¥ dén 7 hoan toan ddng y cho mdi lya chon. Déi tuong
khao sat 12 cac giang vién dang tham gia giang day tai cac trudng Pai hoc, Cao dang
trén dia ban Tp. H5 Chi Minh.

Thong tin thu thap s& dugc xt Iy bang phan mém SPSS 23.0 va Smart PLS 3.2.7.

Mo hinh cdu trac binh phuwong nho nhét timg phan (Partial Least Square —
Structural Equation Model, goi tat 1a PLS-SEM) dugc st dung trong luan vin nay.
Theo Henseler va cong su (2010), PLS-SEM duoc tién hanh thong qua 2 giai doan
kiém dinh: Panh gia mo hinh do ludong va danh gia mo hinh cu tric. Qua dé, kiém
dinh su phu hgop ciia m6 hinh véi dir liéu khao sat, cling nhu kiém dinh céc gia
thuyét dé xuat ciia mo hinh nghién ctru.
1.5 Y nghia ciia nghién ciru

Thong qua két qua nghién ciru, dé tai c6 mot sé dong gop tri thirc méi vé mit

1y luan va thye tién, cu thé nhu sau:
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e V& Iy luan: Kiém dinh mdi quan hé giita phong cach 1anh dao chuyén dang,
cam két cam xuc, vuot qua cai toi, va hanh vi céng dan to chirc trong bdi
canh cua cac giang vién dang lam viéc tai cac trudng Pai hoc va Cao ding.

e Ve thyc tién:

- Dua ra cac dé xuét, kién nghi giup ban lanh dao cac trudng c6 bién phap
hiru hiéu nham gia ting nd lyc ciia giang vién thyc hién cac hanh vi vuot ra
khoi nghia vu va trach nhiém cia cong viéc dé dong gop cho su phat trién
cua nha truong.

- Mang lai gia tri nhit dinh dbi véi hoat dong nghién ciru vé cac phong cach
lanh dao va hanh vi cong dan t6 chirc, ciing nhu hoat dong quan tri ngudn
nhan lyc trong cac truong Pai hoc va Cao déng 0 Viét Nam.

1.6 B6 cuc ciia nghién ciru
B6 cuc luan van duoc chia thanh 5 chuong nhu sau:
Chuwong 1: TONG QUAN VE NGHIEN CUU.

Trinh bay tinh cip thiét ciia dé tai; cac muc tiéu chung va muc tiéu cu thé;
d6i twong va pham vi nghién ctru; phwong phép nghién ciru; ¥ nghia khoa hoc va
thuc tién cua dé tai; bd cuc cua nghién curu.

Chuong 2: CO SO LY THUYET VA MO HINH NGHIEN CUU.

Trinh bay co sé 1y ludn vé mdi quan hé giita phong cach lanh dao chuyén
dang voi cam két cam xtc, sy vuot qua cai toi va hanh vi céng dan t6 chic cia
giang vién. Pong thoi tién hanh phan tich cac gia thiét, cic mo hinh nghién ctru
truéc nham x4y dung nén tang cho viéc lap ludn va hinh thanh nén mé hinh nghién
cuu.

Chwong 3: PHUONG PHAP NGHIEN CUU.
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Trinh bay quy trinh nghién ctru, phuwong phap nghién ctru dinh tinh va nghién
ctru dinh lugng dugc su dung dé phan tich va do luong céac khai niém nghién ctru,
xay dung thang do.

Chuong 4: KET QUA NGHIEN CUU VA THAO LUAN

Trinh bay két qua nghién ciru, thong tin vé mau khao sat, kiém dinh mé hinh
va do ludng cac khai niém nghién ciru, phan tich danh gia cac két qua thu dugc.
Chwong 5: KET LUAN VA HAM Y QUAN TRI

Trinh bay tom tit két qua nghién ctru, néu nhitng déng goép va han ché cua
nghién ctru trong thuc tién tai cac to chirc gido duc, tir 46 dé xuit huéng nghién ciru
tiép theo tir nghién ctru nay.

Tém tit chwong 1

Trong chuong ndy tac gia trinh bay khai quat vé Iy do chon dé tai, muc tiéu,
d6i twong va pham vi nghién ctru, phuwong phap nghién ctru, tir d6 1am co so cho

dinh hudng nghién ctru & cac chuong tiép theo.
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CHUONG 2 - CO SO LY THUYET VA MO HINH NGHIEN CUU
2.1 Cac khai niém
Phan ndy s& trinh bay cac khai niém trong mé hinh nghién ciru, bao gém:

Hanh vi cong dan t6 chuc, phong céch lanh dao chuyén dang, cam két cam xuc va

su vuot qua cai toi
2.1.1 Hanh vi cong dén t6 chirc (Organizational Citizenship Behavior - OCB)

Theo Organ (1988), hanh vi cong dan t6 chitc (OCB) dugc xac dinh 1a hanh
vi mang tinh ca nhan, ty nguyén, khong dugc thira nhan mdgt cach truc tiép va ro
rang trong cac hoat dong khen thudng thong thuong nhung lai c6 tac dung thuc day
hiéu quéa hoat dong cua td chtrc. Céc thanh phén ctia OCB duoc xac dinh ban dau
gdm c6: (1) Long vi tha (altruism) 14 cac hanh vi gitip d& cu thé mot ngudi khéc; (2)
lich thiép (courtesy) 1a cac nd luc ngin chin cic van dé anh huong dén cong viée
ciia ngudi khac; (3) tinh than cao thuong (sportsmanship) dugc dinh nghia 13 hanh
vi thé hién kha ning chiu dung ddi voi hoan canh khong 1y tuong ma khong phan
nan; (4) dao dic nhan vién (civic virtue) thé hién sy quan tim & cip do tong thé,
hodc cam két d6i voi toan bo to chirc nhu 1a mot tong thé, giong nhu tinh than cong
dan d6i véi mot qudc gia; (5) su tin tAm (conscientiousness) bao gdm cac hanh vi tur

nguyén vuot ra ngoai yéu cau tbi thiéu (Organ, 1988; Torlak va Koc, 2011)

Tuy nhién, Williams va Anderson (1991) di chimg minh bang thuc nghiém
rﬁng bién OCB c¢6 ba thanh phﬁn l1a Iong vi tha, dao dlrc nhan vién va sy tn tam.
Thong qua hoat dong thuc nghiém, Williams va Anderson (1991) phan lam hai loai:
Hanh vi cong dan hudng vé t6 chirc (OCBO) va Hanh vi cong dan hudng vé ca
nhan (OCBI). Trong d6, hanh vi céng dan huéng vé t6 chirc (OCBO) véi thanh
phan 1a sy tudn tha (compliance): D6 13 nhitng hanh vi mang lai loi ich cho t6 chirc
(vi du, thong bao trudc khi khong thé dén lam viéc, ton trong cac quy dinh khong

chinh thirc duoc
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dit ra dé duy tri trat ti); Hanh vi cong dan huéng vé ca nhan (OCBI) vé6i thanh phan
13 10ng vi tha: D6 13 nhitng hanh vi tryc tiép giup ich cho nhiing c4 nhin cu thé va
thong qua d6 gian tiép dong gop cho t6 chirc (vi du: gitp d& nhitng dong nghiép
vang mit, quan tdm t&i loi ich cta cac nhan vién khac). Cac cum tir OCBI va
OCBO dugc céc tac gia sir dung la vi cac thuat ngir “long vi tha” va “su tuan thu”
ham ¥ cac han ché gia dinh vé phan thudng bén ngoai va n6 khong nhat quan véi
cac khai niém hién tai cua OCB (trc 1a long vi tha dugc xem 1a hanh vi xdy ra ma
khong mong doi c6 thém bat ky phan thudng nao khac, trong khi sy tuan thu duoc
xem 14 hanh vi xdy ra vi mong doi c6 duoc phan thuéng hodc dé tranh su trimg
phat). Bén canh do, mét 1y do khac cho viéc st dung cum tr OCBI va OCBO la dé
tranh nham 14n gitta cac do ludng dugc phat trién va sit dung trong nghién ctru hién
tai va cac do luong dugc str dung trong cac nghién ciru trude day, trong d6 bao gdm
két hop cua hai khia canh. Theo Williams va Anderson (1991), su phan biét giira
OCBI va OCBO la rat quan trong, bdi vi nhitng nghién ctru trude day cho thay
chung c6 thé c6 cac yéu t6 khac nhau va mot s6 nghién ciru khong bao goém ca hai

cum tu nay.

Trong nghién ciru nay, tac gia ké thira quan diém cta Williams va Anderson
(1991), dé tap trung xem xét hai loai OCB 1 hanh vi céng dan hudng vé t6 chirc
(OCBO) va hanh vi cong dan huéng vé ca nhan (OCBI). Béi vi nhitng hanh vi nay
1a yéu t6 anh hudng gian tiép dén moi truong tdm 1y va xa hoi cua to chuc, tir d6
anh huong dén trong tam két qua cong viée cua td chirc (Bogler va Somech, 2004;
Diefendorft va cong su, 2002). Chinh vi vay, no dap ung va hd tro rat nhiéu cho moi
truong hoat dong cua cac trudng Pai hoc, Cao dang. Nhitng noi khong nhimg can
dén su gén b6, cam két va long trung thanh ddi vai to chire, ma con 1a cac hanh vi tu

nguyén giap dd nguoi khac vuot ra ngoai cac yéu cau nhi€ém vu ctia giang vién.

Luan van 24


http://luanvan24.com

2.1.2 Phong cach linh dao chuyén dang (Transformational leadership)
Theo Burns (1978), phong cach lanh dao chuyén dang 1a mot qua trinh hoat
dong ma & do6 cac nha lanh dao va nhiing nguoi pho té sé cung nhau tham gia nang

cao hon mtrc d§ dao duc va dong luc lam viéce.

Trong nghién ctru cua Carey (1992), tac gia cho rang nha lanh dao chuyén
dang s€ xac dinh nhu cau thay ddi, tao ra tam nhin méi, van dong cho su cam két
v6i nhimg tAm nhin d3 dé ra va cudi cung 1 bién d6i t6 chirc. Ngoai ra, nha lanh
dao chuyén dang con thay d6i chinh kién cia nhitng ngudi pho ta dé ho trd thanh
nhitng nha lanh dao va la cac tac nhan cua sy thay doi. Tuong tu, Bass va Avolio
(1994), cho rang hanh vi cta lanh dao chuyén dang 1a khuyén khich su quan tam,
thich thu cia nhiing nguoi pho ta khi xem xét cong viéc cua ho tr mdt gdc nhin, hay
quan diém méi, dong thoi giup cho nhitng ngudi pho ta c6 cai nhin bao quat hon khi

so sanh gitra g1 ich ctia ho vdi nhiing lgi ich cua nhom.

Nhu vay, vé ban chat, dang 1anh dao nay bién d6i con nguoi tir con ngudi ma
ho dang la sang con nguodi ma ho nén cé va két qua cua sy chuyén dang 1a moi

ngudi da sin sang dé tré nén tot hon va that su 1 chinh minh (Price, 2003).

Phong cach lanh dao nay da dugc nhidu hoc gid nghién ciru va phat trién.
Ban dau né duoc xac dinh gébm sau thanh phan: (1) Tao diéu kién hop tac
(facilitating collaboration); (2) hd tro c4 nhan (individualized support); (3) cung cip
mo hinh phu hop (providing the appropriate model); (4) tam nhin (vision); (5) su ky
vong (expectations); (6) kich thich tri tu¢ (intellectual stimulation) (Podsakoff va

cong su, 1990).

Thong qua nghién ciru ciia Avolio va Bass (1997, 2002), dén nay da duoc da
duogc rat gon lai con bdn thanh phan: (1) Anh huéng Iy tuong (Idealized influence):
Bao goém su két hop cta hai thanh phan 14 tinh cach 1y tudng va hanh vi 1y tuong.
Do 1a sy lién quan dén hanh vi mé hinh hoa vai tro, nhan dang vo1 nguoi lanh dao

va su hiéu
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biét vé tAm nhin, gia tri va nhiém vu cua lanh dao thong qua viéc tdc dong tinh cam
ciia nha lanh dao c6 strc 16i cudn; (2) Pong luc truyén cam hing (Inspirational
motivation): Lién quan dén dong co thiic ddy hanh vi, mang lai ¥ nghia nhiém vu
ciia ngudi pho ta, vi vay no khuyén khich su lac quan thong qua hanh vi lanh dao,
cling nhu truyén cam hing cho nhitng pho ta théng qua cac hanh dong tugng trung;
(3) Kich thich tri tué (Intellectual stimulation): Bao gdm cac hanh vi nhu kich thich
ngudi pho ta bang cach xac dinh lai vin dé, thuc day ho dé phat trién nhimng y tudng
sang tao va tiép can cac tinh hudng cii theo nhimg phuong cach mai; (4) Quan tim
ca nhan (Individualized consideration): Lién quan dén hanh vi ctia nha 1anh dao, bao

gdm viéc cung cap su hd tro va nhitng co hoi hoc tap, dao tao cho nhan vién.

Tir nhitng phén tich néu trén cho thiy quan diém cia Avolio va Bass (1997,
2002) c6 sy phu hop dé 4p dung cho méi truong hoat dong gido duc, noi nhimg
giang vién ludn can dén sy khuyén khich, quan tdm, hd tro cua ban lanh dao, ciing
nhu ¢6 su tin tuong vao phuong hudng phat trién ciia nha Truong. Vi vy, nghién

clru ndy s& tap trung thao luin theo quan diém cua Avolio va Bass (1997, 2002).
2.1.3 Cam két cam xuic (Affective commitment)

Bién cam két véi to chirc d3 dugc nhiéu hoc gia nghién ctru va dua ra dinh
nghia theo nhitng cach khac nhau. Cam két v6i to chic 14 niém tin va sy chip nhan
cac muyc tiéu va gia tri cta t6 chire, ¢6 su quyét tim trong viéc mong mudn duoc gin
b6 voi t6 chitc va sin sang cho nhitng nd lyc dé hudng t6i cac muc tidu ma to chirc
d3 dé ra (Porter va cong su, 1974; Demirtas va Akdogan, 2015). V& co ban, d6 1a sy
rang budc tinh cam c4 nhan nguodi nhan vién voi to chirc nhu 1a két qua cia viée
chép nhan céc gia tri ctia to chic va su sin sang tiép tuc 1am viéc tai diy (Demirtas

va Akdogan, 2015).

Trong nghién ctru ctia Meyer va Allen (1991), dua trén cc cach tiép can
khac nhau nhém tac gia dé cip dén ba thanh phan cam két véi t6 chire, bao gém: (1)

Cam
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két bat budc (continuance commitment); (2) Cam két chudn muc (normative
commitment); (3) Cam két cam xtc (affective commitment). Trong d6, (1) Cam két
bat budc dwa trén nhan thirc vé cac ton that chi phi ciia viéc roi khoi to chirc. Khi
nhén vién co lién két chu yéu véi t6 chirc dua trén cam két bit budc s& chép nhan &
lai v6i t6 chtic boi vi ho can phai 1am nhu vay; (2) Cam két chuan myc phan 4nh
cam x0c vé nghia vy tiép tuc 1am viée. Khi nhan vién c6 muc do cao vé cam két
chuan muc ho s& cam thdy rang nén & lai véi t6 chirc; (3) Cam két cam xuc dé cap
dén su gén két tinh cam cta nhan vién, nhan dang va tham gia vao td chtrc. Khi
nhén vién c6 mitc d6 cao vé cam két cam xuc s& tiép tuc 1am viéc véi td chire bai vi
ho mubn nhu vay. Ngoai ra, cam két cam xtc cling dugc khai niém hoéa nhu 1a sy
trao doi gitra 1ong trung thanh va sy nd lyc v6i nhitng loi ich v& vat chat va tinh than

(Eisenberger va cong su, 1990; Kuvaas, 2006)

Nhu vy, trong ba thanh phan ctia cam két véi t6 chirc, bién cam két cam xuc
nhan manh méi lién két ctia nhan vién véi té chirc, duoc hinh thanh dya trén co s&
la su déng thuan cua nhan vién véi cac muc tiéu, gia tri cia t6 chirc. Chinh vi nhiing
diéu nay 14 pht hop voi sit ménh, tim nhin va moi truong hoat dong ctia cac truong
Pai hoc va Cao dang, noi ma giang vién chdp nhan gin bé véi cong viée giang day
khong phai vi lo so bi that nghiép, vi cac chi phi lién quan t6i nhiing cong hién
trong quéa khir hay 13 vi sy mang on, nén nghién ctru nay tap trung thao luin vé bién
cam két cam xuc.
2.1.4 Su vugt qua cai toi (Self - Transcendence)

Sy vuot qua cai toi duoc nghién ctru tir thuyét cip bac nhu ciu cia Maslow.
Ong da chinh sira mé hinh cua minh, bd sung bién su vuot qua cdi to1 nhu 1a mot
budc tao dong luc vuot 1én trén ca bién ty hoan thién va su vuot qua cai toi la
nguyén nhan cua viéc tim kiém dong co cao hon vuot 18n trén khoi cai toi ctia ban

than mdi ngudi (Maslow, 1969).
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Trong nghién ctru cua Levenson va cong sy (2005), su vuot qua cai toi la
mot thanh phan quan trong cta tri tué va sy thich nghi véi cudc sdng. N6 phan anh
su phy thudc ngay cang giam dan vao yéu td bén ngoai dé dinh nghia vé ban thén,
tang tinh ndi tAm, tim linh va ¥ thirc két ndi 16n hon véi cac thé hé tir trong qua khu
t6i tuong lai. Va sy vuot qua cai téi 1a mot quan diém dé thay doi vé ban than trong
viéc tao dung mdi lién hé véi nhitng ngudi xung quanh, ciing nhu nhan thic duoc

ban than mdi c4 nhan 1a mot phﬁn cua mot tap thé (Koltko, 2006).

Su vuot qua cai té1 dugc xac dinh la bién thac déy cac gia tri ca nhan, g6m
¢0O hai thanh phﬁn: Tinh than toan cau (universalism) dugc dinh nghia chinh 1a su
hiéu biét, sy khoan dung, bao v¢ phic lgi va moi truong séng cho moi nguoi; Long
nhan tir (benevolence) 13 sy phan anh méi quan tAm chinh trong viéc duy tri va tich
cuc gop phan gia tang loi ich cho nhitng nguoi xung quanh minh (Koltko, 2006;
Smith va Schwartz, 1997).

Theo Schwartz (2012), cac gia tri cia long nhan tu nhan manh su tu nguyén
quan tam cho phuc lg1 xa hoi cua nhiing nguoi khac (su giup do, su trung thuc, sy
tha thu, co6 trach nhiém, su trung thanh, tinh ban chan chinh, truéng thanh trong tinh
yéu) va 1ong nhan tir xudt phat tir yéu cau co ban ddi v6i hoat dong thuan loi cia
nhém, ciing nhu tir nhu cau lién két trong to chirc, trong d6 quan trong nhat 13 méi
quan hé trong gia dinh va cac nhom chinh khac. Qua d6, cac gia tri nay s& thiic day
su hop tac va hd tro trong mdi quan hé xd hoi. Con tinh than toan ciu xuit phat tir
nhu cau sinh ton cta c4 nhan va nhém, nhung moi ngudi khéng nhan ra nhitng nhu
cAu ndy cho dén khi ho gip phai nhimg nguoi khiac ngoai nhom chinh va cho dén
khi ho nhan thirc duoc sy khan hiém tai nguyén thién nhién. Moi nguoi co thé nhan
ra rang viéc khong chap nhan khac biét tir nhitng nguoi khac va d6i xir cong bang
véi ho sé dan dén xung dot manh mé&. Ho co thé cling nhan ra réng viéc khong bao
vé moi trudng ty nhién s& dan dén su hily hoai tai nguyén ma cudc song dang phu

thudc vao. Nhu vay, tinh than toan
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cau chinh 1a két hop sy quan tAm cta hai van dé: bao vé moi ngudi trong x3 hoi va
thé gidi ty nhién (tu tudéng khodng dat, cong br:ing xa hodi, binh déng, hoa binh trén
thé gidi, thé gii cua cai dep, tinh dong nhat véi thién nhién, tri tué, bao vé moi
truong)

Tom lai, nhimg gia tri ctia su vuot qua cai toi trong 1y thuyét Schwartz cé sy
pht hop véi vai trd cua gidng vién tai cac truong Pai hoc, Cao dang. Do d6, nghién

ctru s& ké thira quan diém cta Schwartz (2012) dé tap trung phén tich.
2.2 Luwgc khao cac cong trinh nghién ctru cé lién quan
2.2.1 Nghién ctru cia Fu va cfng sy (2010)

Duya trén viéc kiém dinh mdi lién hé cia lanh dao chuyén dang véi nhiing
ngudi pho ta, nhom tac gia dé xuat gia thuyét rang cac gia tri cua Giam dbc diéu
hanh (CEO) c6 thé giup nang cao hodc lam giam tac dung cta hanh vi chuyén dang
ctia nguoi pho ta. Va diéu nay tuy thudc vao phan ing ctia ngudi pho ta dén sy phu
hop hodc khong théng nhét giita gia tri bén trong ctia nha lanh dao véi su chuyén
dang ra hanh vi bén ngoai ctia ho. Ngoai ra, nhom tac gia ciing dé xuat gia thuyét
rang gia tri tu nang cao ban than (self enhancement) tap trung vao niém hanh phiic
cua riéng nha lanh dao s€ lam giam hi€u qua, trong khi cac gia tri su vugt qua cai toi
tap trung vao hanh phuc cta nhitng ngudi khac s& 1am ndi bat hiéu qua hanh vi cia

nha lanh dao d6i voi sy cam két ctia ngudi pho ta.

Qua viéc khao sat 45 nha quan tri thude céac cép trung gian tai hai doanh
nghiép & Bic Kinh, Trung Quéc, két qua phan tich cho thiy, khi nha linh dao ap
dung cac hanh vi chuyén dang c6 mdt mirc d) cao cua céc gia tri su vugt qua cai toi
nhu nhitng gi ma nguoi pho ta mong doi, thi s€ nhan dugc phan tng tich cuc tur ho.
Nguoc lai, nhitng ngudi pho ta s€é phan tng tiéu cuc khi nha lanh dao ap dung hanh
vi chuyén dang nhung giit cac gia tri tur ning cao ban than (self enhancement) khac

biét véi nhitng gi nguoi pho td mong doi.
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Qua d6, nhom tac gia két luan rang hiéu qua lanh dao khong chi phu thudc
vao cac hanh vi bén ngoai cua nha ldnh dao, ma con 1a két qua cua cac gia trj bén
trong cua nha lanh dao. Quan trong nhat chinh 13 nhimg ngudi pho ta c6 ki ning
quan sat nhay bén, co thé nhan dang duogc cac gia tri sau sdc ctia nha lanh dao va bi
anh huong béi nhimg gi ho cam nhan nhiéu nhu nhimng gi ho thay va nghe. Pong
thoi, nhom tac gia ciing khing dinh nhitng két qua ma ho dat dugc trong nghién ciru

nay ciing c6 thé 4p dung cho ban ldnh dao & trong céc to chirc khac va trong bat ky

xa hoi nao.
Tu néng cao ban
than cua CEO

1 1
P Cam ket cam xic
1 1 3 1h‘ ! tl
P cua nha quan tri
r | cap trung

Pllong cach lanh ! !

chuyén dang cia i

CEO

,,,,,,,,,

R o

cf;:p trung

o o o o

Su virot qua cat
to1 cua CEO

Hinh 2.1 Mo hinh nghién cvuu cua Fu va cong sw

(Nguon: Theo két qud nghién civu ciia Fu va cong su, 2010)
2.2.2 Nghién ciru cua Liu va Cohen (2010)

Thong qua viée khao sat 166 nhan vién vién dang lam viéc cho mét td chirc
cong ¢ Trung Qudc, nhom tac gia xem xét mbi quan hé va tuong tac giita cac yéu
t6:

(1) Gia tri ca nhan; (2) Cam két v6i to chirc va nghé nghiép; (3) Hanh vi cong dan t6
chtrc (OCB); (4) Hiéu suit trong vai tro thuc hién, gém c6 vai tro hanh vi va hanh vi
tu nguyén vuot ra ngoai yéu cau cua nhiém vu. Két qua phan tich cho thiy vai tro

cua
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cam két bit budc vira 1a bién phu thudc (bi anh hudng boi cac gid tri ca nhan) va 13
bién doc lap (anh huéng dén hanh vi cong dan td chirc), ciing nhu tAm quan trong
ctia bién cam két bat budc ddi voi nhan vién tai Trung Qubc. Nhom tac gia lap luan
rang d6 1a do nhan vién Trung Qudc lo s¢ tinh trang that nghiép va c6 duoc viée 1am
la diéu rat quan trong. Piéu ndy nguoc lai v6i nhan vién tai cac nudc phuong Tay,
nhitng ngudi di 1am khong chi 1a cong viée, ma con vi mdi quan hé qua lai giira
nhan vién véi cip trén va nghé nghiép, do dé bién cam két cam xtic moi 1a yéu t6

chinh quyét dinh nhiéu dén két qua cong viéc va kha nang thuc hién OCB cua ho.

4 Gia tri ca nhian N

e e

* S ghu 116:;5 * + Su kich thich Kt qui cong vide
5 Tmycn t]mng . Chu nghla khoai lac pe

N

Hanh vi cong dén t6 chirc
. LOHE Vi tha

\ clmc )

r

Hiéu suét trong vai tro thue lnen

Cam ket voi to chirc va ngh nghiep (in-role performance)

* Cam ket bat bude
* Cam ket cam xuc
« Cam két chuan mue

e Bt e g
1

Hinh 2.2 Mo hinh nghién ciru cua Liu va Cohen
(Nguon: Theo két qua nghién civu ciia Liu va Cohen, 2010)

Ngoai ra, két qua ciing cho thay cac thanh phan cta gi4 tri nhu truyén thong
(tradition), su phu hop (conformity), long nhan tir (benevolence) va su an toan
(security) c6 tac dong tich cuc nhung rat yéu dén hanh vi cia nhan vién Trung Qudc
tai noi lam viéc. Va nhom téc gia cho rang d6 1a do xa hoi Trung Qubc dang thay
d6i, voi nhitng cach thirc cii dan bi loai bo, nhung chua duoc thay thé bang cac gia

tri dac trung
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b1 van hoa phuong Tay nhu thanh tich (achievement), sy kich thich (stimulation),

tu dinh hudng (self-direction) va chu nghia khodi lac (hedonism).
2.2.3 Nghién ciru cia Day va cong su (2012)

Str dung cac gia tri tong quat vé con ngudi ciia Schwartz, cac tac gia da dé
Xudt cac gia thuyét cho bén dong luc chinh ciia nhan vién (su vuot qua cai t6i bao
gdm tinh thin toan cu va 1ong nhén tir, tr ndng cao ban than, coi mé dé thay do6i va
su bao thu) 1a c6 mbi lién hé véi OCB. Bén canh dé, cac tac gia ciing kiém tra mdi
quan hé gifta cac gia tri ¢4 nhan va OCB trong bdi canh doi/nhom, kiém soéat gidi
tinh, sy hai 10ng va dic diém tinh cach. Vi két qua phén tich tir 582 miu khao sat
truc tuyén la sinh vién dang theo hoc 16p hanh vi td churc tai truong Pai hoc cua
nuéc My duge phan b trén 135 nhom dy an, gid tri ca nhan duoc chirng minh 13 ¢6
anh huéng dén OCB. Nghién ctru ciing cho thay dugc gia tri c4 nhan cia mot ngudi
nhan vién s& c¢6 anh huong nhu thé nao (theo chidu hudng tich cuc hay tiéu cuc) dén

murc d§ nguoi nhan vién do tham gia thuc hién OCB.

-
Hanh vi cong dan

hwréng ve 10 chire
o

| Thanh tich }—

S
Hanh vi céng dén
hiréng vé ca nhan

’

Hinh 2.3 M6 hinh nghién ciru cua Day va cong su

(Nguon: Theo két qua nghién civu ciia Day va c¢dng su,
2012)
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Két qua nghién ctru ciing xac dinh su tic dong cta 1ong nhan tir (mot thanh
phan cta sy vuot qua cai t6i) ddi voi hanh vi cong dan hudng vé to chic (OCBO)
va su tu dinh huéng dbi véi ca hanh vi cong dan hudng vé ca nhan (OCBI) va hanh
vi cong dan hudng vé t6 chire (OCBO), ciing nhu khong c6 tac dong truc tiép dang
ké nao dugc tim thiy lién quan dén yéu td quyén luc. Cac tac gia cho rang yéu to
nang luc chi phat huy tic dung trong méi trudng lam viée truyén thong noi cac ca

nhan canh tranh voi cac ddng nghiép dé ting luong hodc thing chic.
2.2.4 Nghién ciru cia Nohe va Hertel (2017)

Dua trén 1y thuyét trao doi lanh dao thanh vién, cac tac gia di kiém tra va doi
chiéu cac bién trung gian (cam két cam xtc, sy hai 10ng trong cong viéc) va cac
trung gian quan hé (niém tin vao lanh dao, trao ddi 1anh dao thanh vién) vé mdi
quan hé tich cuc gita phong cach lanh dao chuyén dang va hanh vi cong dan t6
chtrc. Vi 761 mau khao sat, khi duoc thir nghiém cdc mo hinh trung gian don bién,
két qua phan tich da chimg minh rang mdi bién trung gian giai thich mdi quan hé
giita lanh dao chuyén dang va hanh vi cong dan t6 chtrc. Con khi thir nghiém mo
hinh da bién, 1y thuyét trao ddi xd hoi duoc xac dinh 13 bién trung gian tac dong
manh nhat. Bén canh d6, khi cac tac gia thor nghiém voi mot mé hinh c6 co ché 1a
su tiém 4n vé thai do ddi véi cong viée (bao gdbm sy hai long trong cong viée va
cam két cam xiic) va co ché 1a sy tiém an vé mdi quan hé trong cong viéc (bao gom
niém tin vao 1anh dao va 1y thuyét trao ldnh dao thanh vién), thi co ché méi quan hé
trong cong viéc 1a trung gian cb tic dong manh hon cho mdi quan hé giita phong

cach lanh dao chuyén dang va hanh vi cong dan t6 chtrc (OCB).

Ngoai ra, két qua thuc nghiém ciing xac dinh dugc bién thai do ddi véi
cong viée 1a trung gian cd tic dong manh hon giita phong cach lanh dao chuyén
dang va hanh vi céng dan huéng vé t6 chirc (OCBO), ciing nhu it c6 su tac dong ddi
v6i hanh vi cong dan hudng vé c4 nhan (OCBI). Va mic du nghién ctru chua thé

dua ra duoc két
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ludn cuoi cung vé cac co ché tam ly lam co s& cho moi quan hé gitra phong cac lanh
dao chuyén dang va hanh vi cong dan t6 chirc (OCB). Tuy nhién, cac tac gia cling

da giap lam rd hon vé cac co ché tam 1y nay.

Sw hai long trong
cong viéc

Cam két cam xuc

Phong cach lanh dao
chuyén dang

Hanh vi céng dan
6 clnre

Niém tin vao lanh dao ———

Trao d6i 1anh dao /

thanh vién

Hinh 2.4 M6 hinh nghién cuu cua Nohe va Hertel
(Nguon: Theo két qua nghién ciru ciia Nohe va Hertel, 2017)

2.2.5 Nghién ctru cia Kim (2014)

Tac gia xem xét mdi quan hé giira 1anh dao chuyén dang d6i véi van hoéa thi
toc, cam két cam xtic va hanh vi cong dan té chuc, cling nhu bién cam két cam xtc
¢ tac dong tich cuc dén hanh vi cong dan t6 chirc (OCB) va lam trung gian gitta
mbi quan hé cua van hoéa thi toc ddi voi OCB hay khong; va bién van hoa thi toc

lam trung gian anh hudng cia lanh dao chuyén dang doi voi cam két cam xuc.

Duya trén viéc phan tich két qua ctia 270 bang khao sat tir cac nhan vién thudc
chinh quyén thanh phé Gwangju tai Han Qudc, cho thay lanh dao chuyén dang co
tac dong duwong dén vin hoa thi toc cling nhu cam két cam xtc. Ngoai ra, két qua
ctia nghién ctru cling cho thiy su twong quan giita vin hoa thi toc ddi voi hanh vi
cong dan t6 chirc va giita lanh dao chuyén dang ddi v6i hanh vi cong dan to chirc 1a

khong dang
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ké, nhung lai c6 su tdc dong manh mé cua bién cam két cam xtic do1 vé1 hanh vi

cong dan t6 chirc va gitra van hoda thi toc doi voi cam két cam xtc.

Phong cach
lanh dao
chuyén dang -~ N T S N e

Cam két

Hinh 2.5 M6 hinh nghién cttu cia Kim
(Nguon: Theo két qua nghién civu ciia Kim, 2014)

2.2.6 Nghién ctru cia Kazemipour va cfng su (2012)

Trong nghién ctru vé mdi quan hé gitra tinh than noi 1am viéc, hanh vi céng
dan t6 chirc (OCB) va cam két cam xuc véi td chuc, cac tac gia da tién hanh khao
sat 305 y ta dang lam viéc & cac bénh vién cong tai Iran. Két qua phan tich cho thay
tinh than noi 1am viéc c6 anh hudng tich cuc dén OCB va cam két cam xuc cua cac
y ta. Pong thoi, cam két cam xtic 1a trung gian tic dong cua tinh than noi lam viéc
doi voi OCB.

Bén canh d0, v6i két qua phéan tich mdi quan hé tuong quan Pearson trong
nghién ctru chi ra rang c6 mbi tuong quan dang ké, tich cyc giita cam két cam xiic
clia cac y ta d6i v6i hanh vi cong déan to chirc (OCB) (r = .363, p <.001). N6 giai
thich tai sao céc y t4 cam théy gén b6 vé mit cam xuc véi to chirc cua ho khi thuc
hién cac hanh vi cia OCB. Phan tich hdi quy ciing tiét 10 rang cam két cam xtc c6

thé giai thich 13% sy thay d6i ctia OCB.

Y nghia thyc tién cia nghién ctru 13 giup nha quan tri danh gia mirc do cam
két cam xtic vdi to chirc va hanh vi cong dan t6 chure ciia nguoi y ta, cling nhu xéac

dinh
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chung 13 giai phap hiru hiéu gitp ngudi y ta vuot qua ap luc dé nang cao chit lugng

phuc vu cho bénh nhan.

E

"

i i Hanh W
Tinh than Cam ket | 5 :
ira e . : cong dan
no lam wviéc cam xuc ;S
, ) | to chirc )

N, 4 N,

Hinh 2.6 Mo hinh nghién cvuu cua Kazemipour va cong sy
(Nguon: Theo két qud nghién ciru ciia Kazemipour va céng su, 2012)

2.3 Gia thuyét va mé hinh nghién ctiu dé xuit

Tir ndi dung 1y thuyét da trinh bay & trén va qua phan tich cac nghién ctru ¢6
su twong dong v6i dé tai nay, mo hinh cho nghién ctru nay duoc tac gia dé& xuit nhu

Sau.

X4y dung va kiém dinh mdi quan hé giita cac bién phong cach lanh dao
chuyén dang, cam két cam xtc va hanh vi cong dan t chirc. Trong d6, mdi quan hé
giita phong cach lanh dao chuyén dang (gdm bén thanh phan 1a anh huéng 1y tudng,
dong luc truyén cam htng, kich thich tri tué va quan tdm ca nhan) v4i cam két cam
xtc va hanh vi cong dan t6 chirc (gdm hai thanh phan 14 hanh vi cong dan hudng vé
t6 chirc va hanh vi céng dan huéng vé ca nhén) 1a dugc phan tich va tim hiéu tur
nghién ctru cua Nohe va Hertel (2017).

Dua trén nghién ctru ctia Liu va Cohen (2010), tic gia tién hanh xay dung va
kiém dinh méi quan hé gitra 1anh dao chuyén dang d6i véi sy vuot qua cai t6i (gom
hai thanh phan 14 tinh than toan cAu va long nhan tir) va hanh vi cong dan to chirc

(OCB).
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Hinh 2.7 M6 hinh nghién ciru dé xudt
(Nguon: Tdc gid tw dé xudt)
Ghi chu:
> Mo hinh cau
¥ tric M0 hinh
do luong
Phan tiép theo sé trinh bay chi tiét cac gia thuyét nghién ctru trong mé hinh
2.3.1 Mbi quan hé giira phong cach linh dao chuyén dang va hanh vi cong
din to chirc (OCB)

D3 c6 nhiéu nghién ctru thuc nghiém ching minh nhing tac dong tich cuc
ctia phong cach lanh dao chuyén dang & nhiéu cip do khac nhau.

Theo House va cong su (1991), khi nha lanh dao 4p dung phong céch lanh
dao chuyén dang s& lam thay doi cac gia tri c4 nhan, nhu cau, sé thich va khat vong
ciia nhitng ngudi pho t4, dong thoi thuc day ho vuot ra ngoai yéu cau cua trach

nhiém dé
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hoan thanh t6t céng viéc. Nhitng nha lanh dao theo phong cach lanh dao chuyén
dang khong nhirng c6 thé 1am nang cao hiéu suét cong viéc ctia ngudi pho td ma con
khuyén khich ho tham gia thyc hién hanh vi cong dén to chic va diéu nay giap cai

thién t6 chirc hoat dong (Smith va cong sy, 1983; Piccolo va Colquitt, 2006).

Trong nghién ctru cua Bottomley va cong su (2016), nhéom tac gia 1ap ludn
rang khi nha 1anh dao chuyén dang cé thé truyén cam himg va kich thich tri tué cho
nhirng nguoi pho ta, s€ tao nén mai trudong lam viée trong d6 nhitng nguo1 pho té s€
cam nhan dugc su lac quan vé viéc c6 thé thuc hién nhiém vu trong tAm tay cua ho.
Va ngudi pho ta s& ¢ tAm nhin rd rang vé twong lai dyua trén st ménh cua to chic,
gitip ho tiép tuc hanh dong va dam nhiém nhimmg nhiém vu day thir thach. Ngoai ra,
khi nha 1anh dao theo phong cach lanh dao chuyén dang khuyén khich va dé xuat
cac giai phap sang tao dé khic phuc sy kém hiéu qua trong qua trinh thuc hién céng
viéc, thi nhitng nguoi pho ta s& cam thay thoai mai hon, qua d6 cho thay nhiing cai
tién s& tac dong dén ca moi trudng tAm 1y va xa hoi tai noi lam viée. Vi vay, nhom
tac gia cho rang phong cach lanh dao chuyén dang s& cé tac dong tich cuc dén ca
hanh vi cong dan hudng vé t6 chirc (OCBO) va hanh vi cong dan hudng vé c4 nhan
(OCBI) cua nhirng ngudi pho ta va dugc thé hién qua nhitng hanh vi mau myc cua

ho.

Tur nhitng 1p ludn trén cho thiy néu mot nha lanh dao ap dung nhiing hanh
vi ciia phong cach lanh dao chuyén dang, s& co su tac dong tich cuc dén OCB cua
giang vién. Vi vy, ta c6 gia thuyét:

H1: Phong cach lanh dao chuyén dang c6 tac dong tich cuc dén hanh vi cong
dan t6 chtc
2.3.2 MGoi quan hé giira phong cach linh dao chuyén dang va cam két cam

7

xuc

Tir nghién ciru ctia Shamir va cong sy (1993), da chirg minh rang cic nha
lanh dao chuyén dang bang viéc goi ¥ cho nhitng ngudi pho ta tw ¥ niém vé loi ich

cua su
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ménh lanh dao, da tao dugc su tac dong dén cam két cdm xuc cua nhitng nguoi pho
td. Mot cach cu thé, do 1a viéc nha Ianh dao chuyén dang s€ dua ra nhirng muc tiéu
c6 strc hap dan va thuyét phuc vé tuong lai cuia to chirc, dong thoi tao ra nhitng moi

lién két quan trong gitra no luc clia nguoi pho ta va muc ti€u thanh tich cua t6 chuec.

Tuong tu, trong nghién ctru thuc nghiém céc nhan vién tai bénh vién cong
lap & Singapore, Avolio va cong su (2004) cho rang bang cach gia tang gia trj thuc
chit gén lién véi muc tiéu thanh tich, cac nha lanh dao chuyén dang co thé anh
huong dén nhitng cam két cam xaic cua nhitng ngudi pho ta. Cac tac gia 1am ndi bat
mbi quan hé gitta nd luc cta nhimg nguoi pho ta va muyc tiéu thanh tich, ciing nhu
chtirng minh viéc gia ting mirc d6 cam két cta c4 nhan thong qua viéc chia sé tim

nhin/stt ménh va muc ti€u cua to chrc.

Trong nghién ctru cia Kim (2014), tac gia da dé cap quan diém trong sb cac
yéu to ca nhan va t6 chirc, yéu t6 lanh dao dugc coi 1a yéu t chinh quyét dinh cam
két v6i td chic ciia nguoi nhan vién. Va theo tac gia, phong cach lanh dao chuyén
dang chinh 1a phuong tién hiru hi¢u tic dong dén su cam két cua nhan vién, cling

nhu gia ting dong lyc 1am viéc cho ho. Tl nhitng co sé trén, ta ¢ gia thuyét:
H2: Phong céach lanh dao chuyén dang tac dong tich cuc dén cam két cam xtc

2.3.3 M&bi quan hé giira phong cach linh dao chuyén dang va su vugt qua cii

Ae

tol

Theo Neill (2002), su vuot qua cai téi cung véi chuyén dang 13 cac khia canh
quan trong cta qua trinh mé rong y thirc clia con ngudi. Va trong qua trinh chuyén
dang, nhimg hinh thirc phat trién truéc day cia ban than (cach suy nghi va nhan
thirc cii) lam han ché kha ning hoa nhap véi trai nghiém séng méi tot hon cia mi
nguoi.

Trong khi do, nghién ctru ctia Bass va Avolio (2002), hai tac gia da chi ra
rang lanh dao chuyén dang c6 dic trung 1a nha lanh dao danh nhiéu thoi gian dé

cung lam
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viéc voi cac ddng nghiép va nhitng nguoi pho ta, chir khong chi don thuan 1a viéc
thiét 1ap cac trao ddi hodc thoa thuan don gian. Qua do, gitp cho nhitng nguoi dong
nghiép va nguoi pho ta nhan thire dugc st ménh va tim nhin cua té chirc. Dong thoi
phat trién kha ning va tiém ning cua ho 1én mot mic do cao hon, ciing nhu thuc
day nhitng ngudi dong nghiép va ngudi pho ta 1am nhiéu hon nhimg gi ho du dinh

ban ddu, tham chi nhiéu hon ho nghi 14 c6 thé.

Trong nghién ctru cua Fu va cong sy (2010), nhom tac gia da lap luan rang
cdc gia tri cua sy vuot qua cai toi la nhan manh dén viéc nang cao hanh phuc cua
ngudi khéc, vuot qua loi ich ban than va chdp nhan ngudi khac vé6i su binh dang va
d6 chinh 1a sy phu hop véi cac hanh vi chuyén dang. Va nhém tac gia ciing cho
réng néu nha lanh dao c6 thé tan dung hi€u qua tich cuc cua cac hanh vi chuyén
dang, ho s€ nam gilt cac gia tri va thuc hién vai tro lanh dao cé su phu hop véi cac
ky vong phd bién cua xi hoi. Ciing nhu hiéu qua s& bi giam sat khi nhitng ngudi
pho ta nhan thiy rang cac hanh vi cua nha ldnh dao khong phu hop véi cac gia tri
ma ho mong doi va ho s& phan mg tiéu cuc qua sy tn tuy thip hon véi cong viéc

va y dinh ra di cao hon.

Tém lai, 1anh dao chuyén dang khong phai 1a mot cong cu, ma 1a mot qué
trinh 1am cho nha lIanh dao tr¢ thanh mét cong cu, dé 1a mot cong cu dé phat trién ca
nhan va nhém, déng thoi dem lai nhu cau thoa mén dich thuc ctia con ngudi (Carey,
1992). Va phong cach lanh dao chuyén dang c6 anh hudng tich cuc dén nhén thirc
vé 1ong nhan tir (benevolence) ciia cac thanh vién trong doi/nhém (Walumbwa va

cong su, 2004)

Tir nhitng 14p ludn trén cho thiy lanh dao chuyén dang c6 thé thay doi trang
thai hién tai ctia nguoi pho ta, bién d6i nhu cau ca nhan cta ho. Vi vay, tac gia dé

xut gia thuyét:

H3: Phong cach lanh dao chuyén dang tac dong tich cuc dén su vuot qua cai toi
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2.3.4 Moi quan hé giira cam két cam xtic va hanh vi cong dan t6 chirc (OCB)

Trong nghién ctru ciia Nohe va Hertel (2017), mdi quan hé giira cam két cam
xic va OCB dugc 1y giai mot phan thong qua bién cam két véi t6 chirc (gdm hai
thanh phan 13 cam xtc va kinh nghiém) di co tac dong tich cuc 1am ting kha ning
cua nhan vién trong viéc tich cuc thuc hién cac hanh vi co6 lgi cho td chirc.

Bén canh d6, Kim (2006, 2009), qua nghién ctru thuc nghi¢m trong linh vuc
cong tai Han Quéc, da lam sang té viéc cam két cam xtic c6 mdi lién hé thuan chiéu

dén cac thanh phﬁn cua OCB la long vi tha, dao dic nhan vién va sy tan tam.

Tuong tu, dwa trén viéc phan tich tong hop, két qua nghién ctru ciia Ng va
Feldman (2011) d4 chi ra rang nhitng c4 nhan c6 muc d6 cao vé cam két cam xuc s&
lam hét sirc minh dén dap lai td chuc thong qua viéc tich cuc tham gia thuc hién céc
hanh vi ¢6 1oi cho t6 chirc. Va trong két qua nghién ctru ciia Kazemipour va cong su
(2012), di néu cu thé rang bién cam két cam xuc co thé giai thich dugc 13% sy bién
thién cua bién OCB theo chidu hudng tich cuc. Didu d6 c6 nghia la nhan vién cang
c6 cam két cam xuc thi cang c6 kha ning thuc hién OCB. Tir nhimg phan tich da

néu, ta c6 gia thuyét:
H4: Cam két cam xtic c6 tac dong tich cyc dén hanh vi cong dan to chirc

2.3.5 MObi quan hé giira sw vurot qua cai tdi va hanh vi cong dan té chirc
(OCB)

Gia tri ca nhan chiém vi tri trung tam trong hé théng nhan thic cua con
ngudi va vi vay no sé anh hudong dén thai do, qua trinh ra quyét dinh va cac hanh vi
n6i chung cua con ngudi (Liu va Cohen, 2010; Schwartz, 1992). Dong thoi, n6 con
dong vai trd trong tam trong viéc xac dinh su phu hop gitta cic c4 nhan va to chirc
vé cac van dé nhu 1a dong luc lam viéc, sy cam két va hai long trong cong viéc cua

nhan vién (Berings va cdng su, 2004; Liu va Cohen, 2010).
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Trong nghién ctru ctia Day va cong su (2012), nhom tac gia cho rang Iy luan
phé bién vé ban chat cac hanh vi cia OCB ¢6 xu huodng 1a sy lya chon tu nguyén.
Do do, nhiing ¢4 nhan ¢6 muc dd cao vé gia tri xa hoi s€ c6 kha nang thuc hién
OCB nhiéu hon nhitng nguoi khac vi it nhét ba 1y do sau: Thtr nhét, nhitng c4 nhan
c6 gia tri x4 hoi cao va c6 yéu to bén ngoai trai nguge véi dinh hudng bén trong, sé
tich cuc tim kiém co hoi phuc vu cho lgi ich cua td chtrc. Thit hai, nhirng cd nhan co
gia tri xa hoi cao s€ cam théy ban than cé trach nhiém trong viéc nang cao phuc loi
cho moi nguoi trong t6 chirc. Thir ba, vi mbi quan tdm cta ho dbi véi nhitng nguoi
khac, nhitng ngudi c6 mirc d6 cao vé gid tri xa hoi sén sang ha thip tAm quan trong
cua loi ich ca nhan voi nhitng nguoi khac trong nhom. Hon nira, Day va cOng su
(2012), ciing da chi ra rang cac gid tri ca nhan trong 1y thuyét ciia Schwartz c6 moi
lién hé tryuc tiép, tich cuc t6i hanh vi cong dan to chirc hudng vé ca nhan (OCBI) va
1ong nhan tir 1a nhan t6 nhan anh hudng tich cuc téi hanh vi cong dan td chirc

huéng vé t6 chirc (OCBO)

Trong khi d6, Palmer (2010), khi nghién ciru vé mdi lién quan gitra su vuot
qua cai toi va su gin két cong viée (work engagement) da phat hién ra rang khi sy
vuot qua cai toi ting 1én, thi su gan két cong viée ciing ting 1én va khi su vuot qua
cai t6i ting 1én dan dén sy gia ting twong tng vé strc sdng, su say mé va kha ning
cong hién ciia nhan vién. Con Roberson va Strickland (2010), thong qua nghién ciru
vé mdi quan hé gitta phong cach lanh dao 16i cudn (Charismatic leadership), su gin
két cong viéc va hanh vi cong dan t6 churc (OCB), da xac dinh su gén két cong viéc
c6 tac dong tich cuc dén OCB. Tir viéc phan tich mdi quan hé gita cac bién néu trén,
cho thﬁy su vuot qua cai toi nhiéu kha nang co mébi lién hé tich cuc dén viéc thuc
hién OCB cua nhan vién.

Mot nha 1anh dao co6 sy tach biét voi nhitng nguoi pho t4, cling nhu khong co
kha ning kiém soat dbi vai cap dudi thuong sir dung cac yéu té kinh té dé doi lay su
tuan thu cta ho. Va viéc trao ddi kinh té dya trén hiéu suét cua nhirng ngudi pho ta
s& 1am cho ho it c6 kha ning thuc hién hanh vi tich cuc véi to chirc. Vi vay, khi

giang
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vién c6 sy vuot qua cai toi cao s& 12 nguoi c6 10ng vi tha, luén tim kiém y nghia cta
cudc sdng, mong mudn gitp ich cho cong ddng va nhin manh vao viéc nang cao
tinh than tai noi lam viéc. Va qua d6, giang vién s& c¢6 nhiéu kha ning thuc hién
OCB ma khéng bi phu thudc boi yéu t6 kinh té. Tir nhitng 1ap luan trén, tac gia dé

xuat gia thuyét:

HS5: Sy vuot qua cai toi c6 tac dong tich cuc dén hanh vi cong dan td chuc
Tém tit chwong 2

Muc ti€u cua chuong nay la lam rd nhiing khai niém, cling nhu co sé va can
ctr dé hinh thanh nén mo hinh nghién ctru, dong thoi chirng minh su kha thi cua no

dua trén két qua va 1ap luan cta nhirng nghién ctru trude cd lién quan dén deé tai nay.
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CHUONG 3 - PHUONG PHAP NGHIEN CcUU

3.1. Quy trinh nghién ciru
Nghién ctru s& tién hanh thiét ké hdn hop kham phé theo 2 budc:

Trude hét, dé kham pha mbi lién hé giita cac bién phong cach lanh dao
chuyén dang, cam két cam xuc, su vuot qua cdi toi va hanh vi cong dan t6 chure, tac
gid st dung phuong phap thao luan tip trung véi cac nhom giang vién, nghién ctru
sinh, can bd quan 1y. Dua trén két qua thao luan, tién hanh hiéu chinh thang do dé

c6 duoc su twong thich vai bdi canh tai Viét Nam.

Tiép theo nghién ctru dinh lwong dugce st dung dé danh gia mé hinh do ludng
va kiém dinh m6 hinh cdu trac. Nghién ciru danh gia do tin cay va gia tri (bao gom
gia tri hoi tu va gia tri phan biét) cua thang do bang cach sir dung hé sb tin ciy
Cronbach’s alpha, hé s tin cdy tong hop (CR) va phuong sai trich trung binh
(AVE), ma trdn hé sb tuwong quan giita cac cdu trac khai niém (Fornell va
Larcker,1981), HTMT (Hair va cong su, 2016). Nghién ctru ciing kiém dinh sy da
cong tuyén cua thang do thong qua hé sé VIF (Henseler va cong su, 2010). Tiép
theo do, nghién ctru sir dung hé sé xac dinh (R?) va su lién quan cua dy bao (Q?) dé
danh gia kha nang giai thich ciia cac bién phu thudc. Quy trinh bootstrapping (5000
mau) ciing duoc st dung dé kiém dinh cac gia thuyét nghién cru théng qua kiém

dinh #-test (Hair va cong su, 2016)
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Céc bude tién hanh phan tich cu thé dugc trinh bay thong qua so dd bén dudi:

Muc tiéu

nghién ciru

|

Co sa 1y thuyét )
o M&é hinh va Tham khao Xay dyng
va cac nghién > > .

cac gia thuyét chuyén gia bang cau hoi

ciru co lién quan

4

Bang ciu ho

«——— Thang do chinh P Piéu tra thir

chinh thire thire
AT Xir 1, phin Két qua, ham
Thu thap dir liéu tich | ¢
dllliéu giai phap

Hé so tin cay Cronbach’s alpha
Hé s6 tin cdy tong hop (CR)

|| Phuong sai trich trung binh (AVE)
|| Kiém dinh sy da cong tuyén (VIF)
Hé s0 xéc dinh R?

Sir lién quan cia di bao Q7

Quy trinh Bootstrapping

(| Heé sb tac dong 2

Hinh 3.1 Quy trinh nghién curu
(Nguon: Tdc gid tong hop va dé xudt)
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3.2 Thiét ké nghién ciru
3.2.1. Nghién ctru dinh tinh

Phuong phéap nghién ctru dinh tinh duoc sir dung trong giai doan nay nham
xay dyng mo hinh nghién ctru, kham ph4, diéu chinh, b6 sung cac bién quan sat va

xay dung thang do so by vé cac bién nghién ctru. Pugc tién hanh dua trén co so:

+ Thu thap thang do gdc tir cc tai liéu nghién ciru ¢6 lién quan dén dé tai
nghién ctru. Do céc thang do c6 ngudn gdc tir cac tai lidu nghién ctru bang tiéng
Anh, tac gia stir dung phuong phap dich nguoc dé dam bao tinh trong dong va chinh

Xac.

+ Thao luan nhom tap trung voi sy tham gia gom 15 ngudi duoc chia thanh 3
nhoém. Trong d6, nhém 1 gdm c6 05 can bd quan Iy vé nhan sy tai cac trudng Dai
hoc, Cao dang; nhom 2 gom c6 05 gidng vién dang giang day tai cac truong Dai
hoc, Cao dang va nhom 3 gdm c6 05 nghién ctru sinh tai truong Pai hoc Kinh té Tp.

Ho6 Chi Minh.

Dua trén két qua thdo luan nhom, bang cau hoi dugc xay dung va hi¢u chinh
ndi dung cac bién quan sat trong cac thanh phan cho phu hop véi bdi canh tai Viét
Nam.

Thang do Likert 7 diém dugc dung véi viée sip xép tir nho dén 16n 13 cang
ddng y véi phat biéu (1: Hoan toan khong dong y, 2: Kha khong dong ¥, 3: Hoi
khong dong ¥, 4: Trung 1ap, 5: Hoi déng v, 6: Kha déng y, 7: Hoan toan dong ¥).
3.1.2 Nghién ctru dinh lwgng
3.1.2.1 Nghién ctru so b0

Tac gia tién hanh phong van thir 20 giang vién cta cac truong Dai hoc, Cao
dang tai Tp. H6 Chi Minh dé xem xét tinh rd rang va dé hiéu ctia bo cau héi. Dya
trén gop y va tra 10i cla cac giang vién, tac gia tién hanh didu chinh mot s6 cac
thuat ngit ¢& dam bao tinh mach lac va dé hiéu cua bang cau hoi chinh thirc. Qua do,

cling nham ghi
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nhan chét luong thuc té cua dir liéu thu thap va nhiing tr¢ ngai trong vi¢c thu thap
sO lidu dé c6 thé cai thién va lya chon phuong thirc thyc hién phu hop nhat cho d6i

tuong tham gia khao sat.
3.1.2.2 Nghién ciru chinh thire

Trong giai doan nghién ciru chinh thirc, dbi twong nghién ctiru duoc khao sat
dé lay dir liéu nghién ctru 1a cac giang vién dang cong tac tai cac truong Pai hoc,

Cao dang trén dia ban Tp. H6 Chi Minh tinh t6i thoi diém thang 4 niam 2019,

Pé viéc khao sat dugc thyc hién thuan loi, tic gia truyén dat cach thuc lay
mAu, thuc hién khao sat dén cac van phong khoa tai cac trudng Pai hoc, Cao déng.
Tiép theo, tac gia thyuc hién gui bang khao sat tryc tiép va duong link Google drive
dén cac van phong khoa co6 su chép thuén hd trg thuc hién dé trién khai léy dir licu
cho toan bo mau. Viéc phong van chinh thirc théng qua viéc lién hé truc tiép véi

giang vién, c6 hai tinh huéng xay ra:
+ Néu giang vién c6 thé thuc hién khao sat duoc ngay thi giri bang cau hoi

+ Néu giang vién chua thé tra 101 ngay lic d6 va mudn tra 1o1 sau thi sé guri

duong link Google drive cho giang vién thong qua email
3.2.3 Quy mé miu va thu thip dir liéu

Kich thudéc mau dong vai trd quan trong trong viéc ude lugng va giai thich
két qua caa SEM (Hair va cong su, 1998). Theo thong ké dén nam 2019, tai Tp. HO
Chi Minh hién c6 50 truong Pai hoc va 42 truong Cao dang (Théng tin tuyén sinh,
2019). Pugc phan lam hai hé théng 13 cong lap va dan 1ap. Trong d6, Pai hoc cong
lap véi 37 truong co6 khoang 14042 giang vién co hiru; Pai hoc dan 1ap véi 13
truong c6 khoang 3997 giang vién co hiru. Con hé Cao dang c6 21 trudng cong 1ap
v6i khoang 2760 giang vién co hitu, Cao dang dan lap voi 21 trudng c6 khoang

1024 giang vién co hitu (Xem phu luc s6 3)
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Dbé dam bao mau nghién ctru c6 thé dai dién cho tat ca cac truong, tac gia

tién hanh lwa chon cac trudng sau dé tién hanh phat phiéu khao sat.

Dbi véi hé thdng cac truong Pai hoc Cong 1ap, tac gia chon truong Pai hoc
Kinh té¢ Tp. H6 Chi Minh va truong Dai hoc Ngan hang 1a cac truong dao tao
chuyén vé cac nganh kinh té. V& dao tao chuyén nganh ky thuét 1a trudng Pai hoc
Khoa hoc Ty nhién va truong Pai hoc Cong nghé Thong tin. V& nhém céc truong
dao tao da nganh, da linh vyc tac gid chon truong Pai hoc Ton Duc Théng va

truong Pai hoc Sai Gon dé thuc hién khéo sat.

Pdi voi hé théng cac truong DPai hoc dan 1ap, do cac trudong déu dao tao da
nganh, da linh vuc nén tac gia chon cac truong: Pai hoc Fpt, Pai hoc Cong nghé
(HUTECH), Dai hoc Ngoai ngit Tin hoc (HUFLIT) va Pai hoc Cong nghé Sai Gon
dé thyuc hién khao sat. Day l1a cac truong da hoat dong 1au nam tai Tp. H5 Chi Minh

va co luong giang vién co hitu 6n dinh.

Déi voi hé thng cac truong Cao ding dan lap, tac gia chon trudng Cao dang
Kinh té Tp. Hb6 Chi Minh va Cao dang Kinh té dbi ngoai 1 cac truong dao tao
chuyén nganh kinh té dé khao sat. Pao tao chuyén nganh ky thuat 1a cac trudng Cao
dang ky thuat Ly Tu Trong va Cao dang Bach khoa Nam Sai Gon. Péi v6i nhoém
cac trudng dao tao da nganh, da linh vuc tac gia chon truong Cao ding Cong nghé
Thii Puc va Cao dang Kinh té K§ thuat Tp. H6 Chi Minh la cac truong dao tao bao

gdm ca linh vyc kinh té va k¥ thuat dé tién hanh khéo sat.

Tai khéi truong Cao ding dan 1ap, do sb luong giang vién co hitu it va trong
d6 c6 nhiéu giang vién ciing dang 1a giang vién co hiru tai cac trudng Pai hoc. Vi
vay, tac gia khong tién hanh khdo sat tai cac trudng nay.

Do nghién ctru nay st dung phuong phap PLS SEM dé kiém dinh mé hinh
nghién ctru, ma phuong phap nay khong yéu cau ¢ mu 1én, n6 c6 thé xu 1y tt ké
ca khi nha nghién ctru chi c6 dir li€u véi lugng mau nho (Reinartz va cong su,

2009). Bén
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canh do6, theo Hair va cong sy (2016), nha nghién ctru nén chon mau theo chuén cta
Cohen (1992). Do d6, dé dam béao chit lwong nghién ciru, tac gia tién hanh phat
khoang 10% s phiéu khao sat dya trén sb luong giang vién co hitu ciia mdi truong.

Cu thé nhu sau:

Khéi Pai hoc cong 1ap: Trudng Pai hoc Kinh té Tp. H6 Chi Minh phat 60
phiéu, truong Pai hoc Khoa hoc Ty nhién phat 50 phiéu, truong Pai hoc Sai Gon
phat 80 phiéu, trudng Pai hoc Cong nghé Thong tin phat 20 phiéu, trudng Pai hoc
T6n Puc Thang phat 90 phiéu, truong Pai hoc Ngan Hang phat 25 phiéu.

Khdi Pai hoc dan lap: Truong Pai hoc FPT phat 45 phiéu, truong Pai hoc
Cong Nghé (HUTECH) phat 50 phiéu, trudng Pai hoc Cong nghé Sai Gon phat 20
phiéu, truong Pai hoc Ngoai ngit Tin hoc (HUFLIT) phat 25 phiéu.

Khéi Cao dang Coéng lap: Truong Cao dang Kinh t& Tp. H6 Chi Minh phat
20 phiéu, truong Cao dang k¥ thuat Ly Ty Trong phat 20 phiéu, truong Cao dang
Cong nghé Tha Puc phat 15 phiéu, trudng Cao dang Kinh té dbi ngoai phat 20
phiéu, truong Cao dang Kinh té K§ thuat Tp. Ho Chi Minh phat 30 phiéu, truong
Cao dang Bach khoa Nam Sai Gon 15 phiéu

Téng s6 phiéu phat ra 1a 585 phiéu, tong s6 phiéu thu vé 1a 274 phiéu. Ngoai
ra, d& dam bao tinh da dang va su thudn tién cho céc giang vién, tac gia thiét ké
phiéu khao sat qua duong link Google drive dé guri qua email cho cac giang vién.

Véi két qua thu dugc 1 84 phiéu.

Tai mdi truong, mau dugc chon theo phuong phéap chon mau thuan tién, day
1a phwong phap chon mau phi xac suat. Tac gia chon phuong phép nay 1 vi n6 phu
hop v6i tinh hudng d6i trong khao sat & ddy 1a giang vién, nhitng nguoi rit ban ron
v6i cac hoat dong nghién ctru, giang day. Vi vay, néu khong c6 su quen biét hay gi6i
thiéu trudce, rat kho dé thuyét phuc cac giang vién tham gia tra 101 khao sat. Bén

canh do,
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phuong phéap nay ciing gitp tiét kiém chi phi va thoi gian so voi cac phuong phap

chon mau theo xac suat.

3.3. X4y dung thang do cho céc bién quan sat

3.3.1 Thang do vé phong cich linh dao chuyén dang (Transformational

leadership)

Thang do phong cach 1anh dao chuyén dang duoc xay dyng dua trén nghién

ctru ciia Bass va Avolio (1997), dugc trich dan trong nghién ctru cia Orner (2005)

va Liang va cong su (2017). Trong d6 c¢6 4 thanh phan: (1) Anh hudng 1y tudng

duge do ludong bang 8 bién quan sat; (2) Pong luc truyén cam himg duoc do ludng

bang 4 bién quan sat; (3) Kich thich tri tué duoc do ludng bang 4 bién quan sat; (4)

Quan tdm c4 nhan dugc do ludng bang 4 bién quan sat. Pugc trinh bay cu thé ¢

bang 3.1
Bang 3.1 Thang do phong cach linh dao chuyén dang

Bién Bién quan sat Ma héa
T6i ty hao vé Ban chii nhiém (BCN) Khoa IDI
BCN Khoa hy sinh lgi ich riéng cua minh vi lgi ich chung ID2
BCN Khoa luén nhan dugc sy ton trong cua toi ID3
BCN Khoa ludn thé hién duge nang lyc va su tu tin ID4

Anh huéng BCN Khoa truyén cam htg cho t6i vé nhitng gia trj va DS
Iy twéng | niém tin cua ho

(ID) s : ,
BCN Khoa la hinh mau chuan muc vé dao dtc ID6
BCN Khoa luén quan tim dén cac van dé dao dirc D7
BCN Khoa nhin manh tim quan trong vé stt ménh cua tap D8
thé

Bién Bién quan sat Ma hoa
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BCN Khoa luén néi vé twong lai cia Khoa/Trudong mot

cach day lac quan Ml
Dong luc | BCN Khoa bay t6 sy tin tudng rang ching toi s& dat duogc
truyén muc tiéu dé ra M2
cam himg | BCN Khoa nhiét tinh huéng dan t6i vé nhimg gi can phai
(IM) hoan thanh M3
BCN Khoa khoi day nhan thirc trong toi vé cac van dé
quan trong cua Khoa/Truong M4
BCN Khoa thuong phan bién lai nhiing gia dinh cuta t6i
dé xem c6 phu hop hay khong. 151
Kich thich | BCN Khoa tim kiém nhitng quan diém khac nhau khi giai
tri tué quyét cac van dé 152
IS) BCN Khoa thuong goi y cho t6i1 nhiing cach [am mai 1S3

trong qua trinh thyc hién cong vi¢c

BCN Khoa goi ¥ cac goc nhin khac nhau ctia mot van dé 1S4

BCN Khoa ludn quan tim dén cong viéc cua timng GV IC1
BCN Khoa tép trung phat trién nhitng diém manh cua
IC2
Quan tam ca | timg GV
nhan BCN Khoa danh nhiéu thoi gian huéng dan va goép y cho
IC3
(IC) ting GV
BCN Khoa thé hién sy quan tdm dén GV theo nhitng cach
IC4

khac nhau

(Nguén: Téc gid dé xudt dwa trén thang do goc)
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3.3.2 Thang do vé cam két cam xic (Affective commitment)

Thang do cam két cam xtic dugc xdy dung dya trén nghién ctru Kim (2014).

Puoc do ludng bang 6 bién quan sat va trinh bay cu thé ¢ bang 3.2

Bang 3.2 Thang do cam két cam xiic

Bién quan sat Ma hoa

Ngbi trudng nay cé rat nhidu y nghia ddi v6i ca nhan toi ACI
Téi thich thao luan vé Truong cia toi v6i nhitg ngudi khac AC2
T6i rat hanh phuc khi danh phan con lai trong sy nghiép cta toi véi AC3
ngoi trudng nay

T6i ludn nhiét huyét véi cong viée giang day AC4
T6i san sang lam bét cir diéu gi cho ngdi trudng cua toi ACS5
T6i rat quan tAm dén su phat trién ctia nha trudng AC6

(Nguon: Tdc gid dé xudt dwa trén thang do goc)

3.3.3 Thang do vé su vurgt qua cai tdi (Self - Transcendence)

Thang do cua sy vuot qua cai t61 duoc xay dung dua trén nghién ctu cia

Schwartz va cong su (2008), bao gém hai thanh phan: (1) Tinh than toan cau dugc

do ludng bing 6 bién quan sat; (2) Long nhan tir duge do ludng bang 4 bién quan

sat. Pugc trinh bay cu thé ¢ bang 3.3
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Bang 3.3 Sw vurgt qua cai toi

Bien Bién quan sat Ma héa

T6i cho rang diéu quan trong 13 tit ca moi nguoi trén thé UN1

gi61 nén dugc doi xu cong bang

To1 tin rang tat ca moi ngudi nén c¢6 nhitng co hdi nhu UN2

nhau trong cudc song

T6i ludn ling nghe nhitng y kién trai chiéu tir nhimg UN3
Tinh thin | ngudi xung quanh
toan cau Ngay ca khi c6 bat dong quan diém véi nhirng ngudi UN4
(UN) khéc, t6i vin mudn hiéu ho
T6i c6 niém tin manh liét rang moi ngudi nén quan tam UN5

dén viéc bao v¢€ mdi trudng song

Bao vé moi trudng xung quanh 13 diéu quan trong ddi UN6
voi toi
Déi véi toi giup d& nhitng nguodi xung quanh 13 diéu BE1
quan trong
T6i ludn quan tdm dén niém hanh phuc cta nhitng nguoi BE2
Long khéc
nhan tir | P6i voi toi su trung nghia véi ban bé 1a didu quan trong BE3
(BE) ’ ‘
T61 ludn lam hét strc minh vo1 nhitng nguoi gan giii, than BE4

thiét vai toi

(Nguén: Tdc gid dé xudt dwa trén thang do goc)
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3.3.4 Thang do vé hanh vi cong dan td chirc (Organizational Citizenship

Behavior)

Thang do hanh vi cong dan to chirc dugc xay dung dua trén nghién ciu
William va Anderson (1991), bao gom hai thanh phan: (1) Hanh vi c6ng dan huéng
vé ¢4 nhan dugc do ludng bang 7 bién quan sat; (2) hanh vi cong dan hudng vé t6

chtrc duge do luong bang 7 bién quan sat. Pugc trinh bay cu thé & bang 3.4

Bang 3.4 Hanh vi cong dén té chirc

Bién Bién quan sat M3 héa
T6i sin 1ong gitip d nhitng dong nghiép ving mat/ nghi | gy
phép
Tbi san long giﬁp dd nhiing déng nghiép co khéi luong OCBI2
cong viéc nhiéu

Hanh vi | Téi ludn hd trg Ban chu nhiém Khoa trong cong viéc cho OCBI3
cong dan | du khong duoc yéu cu

huéng | T6i thuong danh thoi gian dé lang nghe nhiing lo lang va OCBI4

vé ¢4 cac van dé cua dong nghiép
nhén T6i ludn ¢b ging dé gitp dd cac dong nghiép méi OCBI5
(OCBD)  ['T6i luon quan tdm dén cac dong nghiép khac OCBI6
T6i ludn cung cap thong tin hitu ich cho cac dong nghiép | OCBI7
T61 dugc ghi nhan 1a chuyén can trong cong viéc, tham OCBO1
chi 1a vuogt qua nghia vu
T6i ludn thong bao trudce, khi khong thé dén 16p OCBO2
Hanh vi | Tai chi xin nghi phép khi ¢ 1y do quan trong OCBO3
cong dan | Khi lam viéc t6i it khi sir dung dién thoai cho cac cudc OCBO4
hu:('m?g tro chuyén c4 nhan
Ve€t0 | Tai it khi phan nan vé cac vin dé nho nhat OCBO5
chire T6i ludn gitr gin va bao vé tai san cua nha trudng OCBO6
(OCBO)  [1si tir gi4c tudn theo cic quy tic va quy dinh khong OCBO7

chinh thtrc nham duy tri cac yéu cau ciia BCN Khoa

(Nguon: Tdc gid dé xudt dwa trén thang do goc)
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Bang cau hoi khao sat duoc thiét ké dudi dang cau hoi dong, st dung thang
do Likert 7 cap do, tir cap do 1 1a hoan toan khong dong y dén cap do 7 1 hoan
toan dong y cho mdi lwa chon thé hién ding nhét nhan thirc va nhin xét cua giang
vién.

Ngoai ra, cic yéu t6 vé dic diém ca nhan sé& st dung thang do dinh danh nhu:

Gioi tinh, tinh trang hon nhan, hoc van, hoc ham, noi cong tac, tham nién, thu nhap

dé ghi nhan.
3.4 Phuong phap phén tich s6 liéu
3.4.1 Lam sach dir li¢u

Trudc khi thye hién viéc nhap liéu, xtr 1y — phan tich dir liu, cac bang cau
hoi thu nhan vé duoc kiém tra cin than dé loai bo nhirng phiéu tra 1o1 sai sot, khong
chinh x4c hodc c¢6 nhitng mau thudn giita cic cau tra 10i. Vi 358 phiéu khao sat thu
dugc tr cac truong Pai hoc, Cao déng, sau khi sang loc két qua dat duoc la 333
phiéu tra 101 hop 16. Bao gdm 79 phiéu c6 dugc tir Google drive va 254 phiéu thu
dugc tir file gidy.

Tac gia tién hanh nhap liéu vao Microsoft Excel va thuc hién kiém tra, sang
loc lai 1an nita, dé tranh cac sai sot xay ra trudc khi tién hanh phan tich dit li¢u.
3.4.2 Phan tich dir liéu

Dé tién hanh phan tich thong ké mé ta, phdn mém SPSS 23.0 duoc st dung
dé mé ta cac dic diém ctia mau nghién ciru nhu: gidi tinh, d6 tudi, tinh trang hon
nhan, hoc van, noi cong tac, thAm nién, thu nhap duéi dang ty 1& phan tram.

Céch tiép can mé hinh ciu trac tuyén tinh binh phwong nhé nhét timg phan
(PLS-SEM) thong qua phan mém Smart PLS 3.0 duoc sir dung nhu 13 mét cong cu
chinh dé kiém dinh mé hinh (Hair va cong su, 2016). Tac gia lya chon st dung

PLS- SEM vi nhiing 1y do sau:
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Mot 1a, PLS-SEM da dugc ching minh la phu hgp khi can nghién ctru voi
mo hinh phtrc tap (Hair va cong sy, 2016). Trong nghién ctru nay c6 3 bién bac 2 1a
cam két cam xtc (AC), sy vuot qua cai t6i (SEL) va hanh vi cong dan to chirc

(OCB).

Hai 13, PLS-SEM phu hop cho cac nghién ctru dy bao va téi da phuong sai
duogc giai thich boi bién phu thude (Hair va cong su, 2016). Trong nghién ciru nay,
muc dich 13 dy bao kha ning tham gia vao hanh vi céng dan t6 chicc (OCB) cla
giang vién, dua trén su tic dong cua phong cach lanh dao chuyén dang thong qua

cam két cam xtic (AC) va sy vuot qua cai t6i (SEL).

Ngoai ra, PLS-SEM c6 kha ning trinh bay so liéu thong ké t6t hon so véi
CB- SEM dbi v6i ¢& mau nho (Henseler va cong su, 2009), va PLS-SEM gan nhu
khong c6 sai 1éch khi u6c tinh dit liéu tir ddm dong ciia mot mé hinh téng hop

(Sarstedt va cong su, 2016)

Chinh vi vay, tac gia lya chon viéc phan tich hdi quy tuyén tinh SEM thong
qua PLS-SEM.

Tiép theo, tac gia tién hanh danh gi4 mé hinh nghién ctru 1an luot thong qua
hai loai m6 hinh: (1) mé hinh do ludng va (2) mé hinh ciu trac theo dé xuat boi
Henseler va cong su (2010)
3.4.2.1 Danh gia mo6 hinh do luwdmng

M6 hinh do luong dugce danh gia dua trén do tin cdy va gia tri. Trong do, do
tin cdy dugc danh gia dua trén cac phép do ludng cu thé 1a do tin cay Cronbach’s
alpha va hé s tin cay tong hop (CR), con gié tri (bao gdm gia tri hoi tu va gia tri
phan biét) duoc danh gia thong qua phuong sai trich AVE va ma tran hé s6 tuong

quan gitra cac bién nghién cuu.
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4 Kiém dinh h¢ s6 Cronbach’s alpha

Cronbach (1951) dé xuat cong thirc danh gia do tin cay bén trong dua vao su
tuong quan gitta cac bién quan sat. Cronbach’s alpha gia dinh tit ca cac bién quan
sat déu co do tin cdy nhu nhau (cung hé sb tai ngoai). Hé s6 Cronbach’s alpha twong
d6i nhay cam véi sd luong bién quan sat trong timg thang do va nhin chung c6

khuynh huéng danh gia khong diing do tin cdy nhat quan ndi tai.

Theo Nguyén Pinh Tho (2015), hé s6 Cronbach’s alpha dugc tinh theo cong

thure sau:

a2

_a_= . .
k-1 (1 —=4)

T
Trong d6: a: Hé s6 Cronbach’s alpha
k: S6 muc héi trong
thang do

0? ;. Phuong sai cla tong thang do
o’ : Phuong sai cia myc hoi thi i

Vi hé s6 Cronbach’s alpha, nhiéu nha nghién ctru dong y v6i hé sb alpha
cua tung thang do tur 0,7 dén gén 0,8 1a str dung duoc, tu 0,8 trd 1én dén gén 1 thi
thang do c6 su do luong la tbt (Nunnally, 1978; Peterson, 1994; Slater, 1995 dan
theo Hoang Trong va Chu Nguyén Mong Ngoc, 2005).

Do mot vai han ché cta hé sb cia hé s Cronbach’s alpha doi véi téng thé,
cac nha nghién ctru quan tAm t6i cach do ludng khac thich hop hon, goi 1a hé s6 tin

cdy tong hop (composite reliability).
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4 Kiém dinh hé so tin cdy tong hop (composite reliability)

Puoc goi 1 do tin cdy tong hop (composite reliability), ky hiéu 13 CR. Dang
d6 tin cdy ndy tinh dén cac hé sb tai (outer loadings) khac nhau cia cic bién quan
sat va duoc tinh bang cong thirc sau:

(i l)*
CR= Q1) +X

var(e)

i i i
Trong d6 lila hé so tai da chuan hoa cta bién quan sat i cia mot bién tiém an
cu the, eila sai s0 do luong cia bién quan sat i, va var(ei) la phuong sai cua sai sO

do ludng, va dugc xac dinh bang 1 — 12,
4 Kiém dinh d9 gia tri hoi tu

Gia tri hoi tu phan anh mot do ludng co tuong quan cing chidu véi cac do
ludong khac trong cing mot khai niém dugc do. Dé danh gia gia tri hoi ty, nghién

ciru nay sur dung gia tri phuong sai trich trung binh (AVE).

Phuong sai trich trung binh (AVE) 1a tong gia tri trung binh ctia binh phuong
hé s tai nhan té cua cac bién lién quan dén khai niém nghién ctru. Theo Hair va
cong su (2016), néu gia tri AVE dat tir 0,5 tro 1én didu nay cho thay khai niém
nghién ctru s& giai thich nhiéu hon phan ntra phuong sai cac bién quan sat cua no.
Con néu gia tri AVE nho hon 0,5 thi diéu nay c6 nghia 1a c6 nhiéu sai s6 van con

tn tai trong cc bién hon 13 phuong sai duoc giai thich bai khai niém nghién ctru.
4 Kiém dinh d9 gia tri phan biét

Theo Henseler va cong su (2009, 2015), gia tr1 phan biét dé cap dén viéc xem
xét mot bién an c6 thuc sy khac so véi cac bién nghién ctru khéc trong cung mot moé

hinh. C6 hai cach dung dé dénh gia nhu sau:

e Vung diéu kién cta Fornell va Larcker (1981): So sanh cin béc hai cia
AVE ctia mdi bién nghién ciru voi twong quan (Pearson) giita bién nghién

ctru do
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v6i bién nghién ctru khic. Cin bac hai ciia AVE nén cao hon twong quan
nhirng bién nghién ciru khac.

e HTMT (Heterotrait - monotrait ratio of the correlations): Pugc str dung
dé danh gia tinh hop 1¢ ciia gia tri phan biét. Néu gia tri HTMT duéi 0,90,
gia tri phan biét d3 duoc thiét 1ap giira hai bién an/thanh phan (Hair va

cong su, 2016)
3.4.2.2 Panh gia mé hinh ciu tric

Theo Hair va cong su (2016), dé kiém dinh mdi quan hé giira cac bién nghién
clru, su tac dong, cuong do cua cac bién doc 1ap Ién bién phu thudc, nha nghién ctru
phai tién hanh céc budc sau: (1) danh gia cac vain dé da cong tuyén ctia mo hinh ciu
trac; (2) danh gia do 1on va mic y nghia ciia cdc moi quan hé trong mo hinh cu
trac;

(3)  déanh gia hé sb tac dong f%; (4) danh gia hé sd xac dinh R%; (5) danh gia sy

lién quan cta du bao Q?
% Kiém dinh sy da cong tuyén

Pa cong tuyén 1 hién tuong cac bién doc lap twong quan manh véi nhau dan
dén sai léch va thay ddi huéng mdi quan hé ciia nd véi bién phu thudc. Néi cach
khac hién tuong da cong tuyén xay ra khi c6 méi trong quan tuyén tinh hién hitu
giita hon 2 bién doc 1ap trong mo hinh. Khi d6 s& dan dén cac van dé nhu: Han ché

gi4 trj ciia R binh phuong, 1am sai 1éch/ d6i d4u cac hé s6 hoi quy.

Pé kiém dinh su da cong tuyén, tac gia dua vao hé s6 phong dai phuong sai
VIF (variance inflation factor) v&i chi sé VIF < 5 hodc dung sai TOL > 0.20 (Hair
va cong su, 2016). Trong bdi canh PLS-SEM, gia tri dung sai 1a 0,20 hodc thép hon
va gia tr1 VIF 1a 5,00 hodc cao hon thi hién tuong da cong tuyén 6 thé xay ra (Hair

va cong su, 2016).

Luan van 24


http://luanvan24.com

4% Kiém dinh moi quan h¢ trong mé hinh cau truc

Do PLS-SEM khéng c6 gia dinh dit liéu phai c6 phan phdi chuan. Ma khong
c6 phan phdi chuin nghia 13 cac kiém dinh c6 tham sb duoc sir dung trong phan tich
hdi quy khong thé dugc ap dung dé kiém tra xem cac hé s tai (outer weight, outer
loading) va hé sé duong din (path coefficients) co ¥ nghia thong ké hay khong. Vi
vy, PLS- SEM sir dung mot hé s6 ¢6 y nghia thong ké phu thudc vao sai s6 chuan
ctiia nd thu duoc qua phuong phap phong dai c6 hoan lai (bootrstrapping) dé kiém

tra muc y nghia.

Hair va cong su (2016), dé xuit mau phong dai ¢6 hoan lai dén khoang 5000
mau. Sai s6 chuan bootstrap cho phép tinh toan duoc gi tri t thyc nghiém va gia tri
p cho tit ca hé thong dudng dan trong mé hinh ciu trac. Voi gia tri t-value > 1,96

thi kiém dinh c6 y nghia thong ké & muc 5%.
4 Kiém dinh hé sb xac dinh R

Chat lwong ctia méd hinh nghién ctru dé xuat duoc danh gia thong qua gia tri
R? ctia cac bién phu thudc. Gia tri R> dugc tinh bang tuong quan binh phuong giita
gia tr1 duoc du bao va gia tri cua bién nghién ctru phu thudc cu thé. Gia trj cua R>
nam trong khoang tir 0 dén 1, chi sé cang cao cho thdy mirc d6 dy béo cang chinh
xac. Theo Henseler va cong su (2009), cac gia tri R?* = 0,75; 0,50 hoac 0,25 ddi vai
cac bién phu thudc thé hién muac do chinh xac ctia du bao 1a manh, trung binh hodc

yeu.

4 Kiém dinh h¢ s6 tac dong f*

Ngoai hé s6 R? dé danh gia tAt ca cac bién phu thudc, su thay ddi cua gia tri
f2 khi mot bién doc 1ap cu thé bi loai bo, c6 thé dugc dung dé danh gia bién bi loai
b6 d6 c6 mot tac dong dang ké 1én bién doc 1ap hay khong. Chi sé nay goi 1a hé s6

tac dong f2. Theo Hair va cong su (2016), gia tri * dugc tinh theo cong thitc sau:
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2 2
S in_géuded o _exgluded
F2= 7 i
Céc gia tri 2 mg va6i 0,02; 0,15 va 0,35 tuong (g véi cac gia tri tic dong
nho, trung binh va 16n (Cohen, 1988) cta bién doc 1ap. Néu f2 < 0,02 thi xem nhu

khong c6 tac dong.
4 Kiém dinh sy lién quan ciia du bao Q?

Chat lwong ctia mo hinh nghién ctru duoc dénh gia thong qua hé s6 xac dinh

R?, chi s6 Stone-Geisser (Q?)

Hé s6 Q* 1a mét chi sé cua ning lyc du bao ngoai mau trong mé hinh. Khi
PLS- SEM thé hién sy lién quan duoc du bdo, né du bao mot cach chinh xac dir liéu

khong dugc stir dung trong udc luwong mo hinh.

Gia tri Q* thu duoc bang cach st dung cac quy trinh blindfolding cho mot
khoang cach dut doan D. Néu du bao gén voi gia tri ban dau (tlrc 1a co sai sb du bao
nho), mé hinh dudng dan c6 d6 chinh xac du bao cao. Hon nita, néu cac gia trj Q>
déu 16n hon ngudng gia tri 0 do Henseler va cong su (2009) dé xuat. Nhitng két qua
nay cho thdy khung mé hinh nghién ctru 1a c¢6 chit luong va phu hop. Nguoc lai,

céc gi tri 1a 0 va thap hon chi ra su thiéu lién quan duoc du bao.
Tém tit chwong 3

Chuong nay trinh bay phuong phap tién hanh nghién ctru bao gém: (1)
thiét ké ctia nghién ctru; (2) quy trinh ctia nghién ctru; (3) cac phuong phéap xir 1y s6
liéu. Pong thoi, trong chuong nay ciing phat trién thang do nhap tir co s¢ 1y thuyét
thong qua nghién ciru dinh tinh dé hiéu chinh thanh thang do chinh thirc cho phu
hop v6i bdi canh tai Viét Nam.
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CHUONG 4 - KET QUA NGHIEN CU'U VA THAO LUAN

4.1. M6 ta miu nghién ciru

Dir lidu dugc thu thap tai thanh phd H6 Chi Minh. T4t ca nhitng ngudi tham
gia khao sat déu 1a giang vién dang cong tac tai cac truong Pai hoc, Cao ding. Sau
3 thang khao sat, s6 lugng bang cau hoi thu thip duoc thong qua Google drive 13 84
mau va cac phiéu khao sat in sin 1a 274 mau, tong cong 13 358 miu. Sau khi loai

cac mau khong dat yéu cau, s6 mau thu dugc con lai 1a 333 mau.

Két qua thdng ké mé ta mau nghién ctru (bang 4.1) duoc st dung dé phan
tich nghién clru nhu sau:

Vé gi6i tinh: Giang vién nam 1a 156 nguoi (chiém 47%), giang vién nit 1a
177 nguoi (chiém 53%). Ty 1¢ giita nam va nir 13 twong ddi can bang nhau, vi vay
n6 phu hop dé thue hién nghién ctu.

Vé d6 tudi: Tir 18 dén 25 ¢ 8 ngudi (chiém 2%), tir 26 dén 35 c6 140 nguoi
(chiém 42%), tir 36 dén 45 c6 153 ngudi (chiém 46%), tir 46 dén 55 c6 27 nguoi
(chiém 8%), tir 56 dén 65 c6 5 nguoi (chiém 2%).

Vé tinh trang hon nhan: S6 giang vién doc than 1a 88 nguoi (chiém 26%),
giang vién da két hon 1a 245 nguoi (chiém (74%)

Vé trinh d6 hoc van: Bac Ctr nhan c6 49 ngudi (chiém 15%), Thac s§ ¢6 261
ngudi (chiém 78%), con trinh @6 Tién si va sau Tién si c6 23 ngudi (chiém 7%). Két
qua nay cho thay da s giang vién c6 trinh do tir Thac s§ tré 1én

V& noi cong tac: SO giang vién tham gia khao sét tir cac trudng Pai hoc cong
1ap c6 148 ngudi (chiém 44%), tir cac truong Pai hoc dan 1ap c6 69 ngudi (chiém
21%), con tlr cac truong Cao dang cong 1ap c6 116 ngudi (chiém 35%).

Vé tham nién cong tac: Dudi 1 ndm c6 7 ngudi (chiém 2%), tir 2 d&én 5 nam
c6 94 nguoi (chiém 28%), tir 6 dén 10 nim c6 139 ngudi (chiém 42%) va trén 11
nam co

93 nguoi (chiém 28%)
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V& thu nhap: Duéi 5 triéu c6 12 nguoi (chiém 4%), tir 5 dén 15 triéu co 208
nguoi (chiém 62%), tir 15,1 dén 30 tridu c6 98 nguoi (chiém 29%), tir 30,1 dén 50 tricu
¢6 15 ngudi (chiém 5%).

Bang 4.1. Két qua thong ké mau nghién ciru

Tan suét Ty 1€ (%)
o Nam 156 47
Gidi tinh —
Nir 177 53
18— 25 8 2
26 — 35 140 42
Do tudi | 36—45 153 46
46 — 55 27 8
56 — 65 5
Tinh trang Doc than 88 26
hon nhan | Két hon 245 74
Cu nhan 49 15
Hoc van | Thac sy 261 78
Tién si 23 7
o Pai hoc cong 1ap 148 44
N"i SO 'Dai hoc dan lap 69 21
Cao dang cong lap 116 35
Dudi 1 nam 7 2
Tham nién | 2 @n 5 nam 94 28
cong tac | 6 dén 10 nam 139 42
Trén 11 nam 93 28
Du6i 5 triéu 12 4
5 dén 15 triéu 208 62
Thu nhap R -
15,1 dén 30 triéu 98 29
30,1 dén 50 triéu 15 5

(Nguén: Tong hop dit liéu nghién citu ciia tdc gid)

Luan van 24


http://luanvan24.com

4.2 Panh gia két qua phan tich
4.2.1 Panh gia mo hinh do lwong

Ngoai trir bién cam két cam xtc dugc do ludng bang thang do mot thanh
phan (uni-dimensional construct) (Kim, 2014), cac bién con lai trong mé hinh déu
dugc do ludng bing thang do bac 2 (second-order constructs) (Bass va Avolio,
2002; Schwartz va cong su, 2008; William va Anderson, 1991). Hon nira, tat ca cc
bién an bic 2 déu dugc do ludng theo dang mo hinh do luong két qua-két qua
(reflective-reflective measurement models). Vi vdy, cach tiép can bién quan sat lip
lai cia Hair va cong su (2018) duoc str dung trong nghién ciru nay dé phén tich do
chuin xé4c ctia bién 4n bac
2. Cac thanh phén tiém an cta bién 4n bac 2 va bién an bac 1 déu duoc dua vao

trong cting mot mo hinh nghién ciru dé danh gia d6 chuan xéac cua thang do.

Pé danh gia mo hinh do luong, nghién ciru st dung do tin cay Cronbach’s
alpha, hé sé tin cdy tong hop CR, tong phuong sai trich AVE. Trong d6, hé sb tin
cay tong hop (CR) phai 16n hon 0,7; tong phuong sai trich phai 16n hon 0,5 (Fornell
va Larcker, 1981) la chép nhan dugc. Vi vay, cac thang do cua cac bién nghién ctru

déu dat duoc cac tiéu chuan va do tin ciy vé gia tri (xem bang 4.2)

Bénh canh d6, két qua ctia bang 4.2 cho thay tat ca cac gia tri AVE déu 16n
hon 0,5 diéu nay ching t6 rang gia tri hoi tu cla tat ca cac bién an/thanh phan trong

nghién ctru nay da duoc thiét 1ap.

Luan van 24


http://luanvan24.com

Bang 4.2 Phan tich dd chuin xac ciia thang do

Thang do thanh phin Cronbach’s Hé so tin cay Phuong sai

alpha tong hop (CR) | trich (AVE)
Anh huéng 1y tudong 0,963 0,969 0,795
Dong luc truyén cam hung 0,936 0,954 0,839
Kich thich tri tu¢ 0,943 0,959 0,855
Quan tam ca nhan 0,948 0,962 0,865
Cam két cam xtic 0,919 0,937 0,713
Tinh than toan cau 0,910 0,931 0,692
Long nhan tu 0,888 0,922 0,748
Hanh vi cong dan hudng vé to

0,887 0,913 0,601
chuc
Hanh vi cong dan huéng vé ca

0,924 0,939 0,688
nhan

(Nguon: Tong hop diF liéu nghién ciru ciia tdc gid)

Dé danh gia gia tri phan biét cua cac bién nghién ctru trong mo hinh, tiéu
chuin AVE theo d& nghi ctia Fornell va Larcker (1981) ciing dugc st dung. Két qua
bang 4.3 cho chung ta thiy gid tri cin bac 2 ciia AVE cua mdi bién an/thanh phan
déu 16n hon hé sd tuong quan cua bién d6 véi cac bién con lai trong mé hinh. Dong

thot, tat ca cac

Luan van 24


http://luanvan24.com

gia trif HTMT cua cac bién 4n/thanh phan déu bé hon 0,9 (xem bang 4.4). Vi vy,

gi4 tri phan biét ddi v6i moi thanh phan/bién 4n trong nghién ctru nay da duoc thiét

1ap.

Bang 4.3. Ma tran twong quan giira cic bién 4n/thanh phan trong nghién ctru

Anh | Pong | Kich | Qua | Cam | Tinh | Long | Hanh | Hanh vi
huén | luc thic n két | than | nhan | vicong | cong
gly | truyé | htri | tim | cam | toan tur dan dan
tuong [ ncam | tu¢ ca xac | cau (BE) | huéng | huong
(ID) | hang | (IS) | nhan (AC) (UN Ve to vé ca
(IM) (10) ) chuc nhan
(OCBO) | (OCBI)
ID | 0,892
IM | 0,904 | 0,916
IS 0,857 | 0,875 0,925
IC 0,844 | 0,861 (0,915 0,930
AC | 0,774 | 0,724 10,727 0,711 | 0,844
UN | 0,610 | 0,603 | 0,667 |0,619| 0,678 | 0,832
BE | 0,649 | 0,641 |0,643 0,861 0,723 | 0,771 | 0,865
OCBO| 0,661 | 0,616 | 0,657 (0,640 0,730 | 0,778 | 0,757 | 0,775
OCBI | 0,656 | 0,631 | 0,685 (0,653 | 0,708 | 0,767 | 0,747 | 0,787 0,830
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Bing 4.4 Tiéu chuan HTMT dé kiém dinh gia tri phan biét

Cam | Long Anh | Qua | Pong | Kich | Hanh | Hanh vi Tinh
két nhan | hudn n luc | thich vi cong than
cam tur gly tam | truyé | tritu¢ [ cong dan toan
xtc | (BE) | tuong | ca ncam | (IS) dan huéng | cau
(AC) (ID) | nhan | hang huong veé to (UN)
(IC) (IM) Ve ca chuc
nhan | (OCBO)
(OCBI)
AC
BE 0,800
ID 0,822 | 0,701
IC 0,760 | 0,665 | 0,883
IM 0,780 | 0,702 | 0,851 | 0,823
IS 0,779 | 0,700 | 0,898 | 0,867 | 0,890
OCBI | 0,767 | 0,821 | 0,695 | 0,697 | 0,677 | 0,734
OCBO | 0,804 | 0,852 | 0,718 | 0,695 | 0,677 | 0,713 | 0,858
UN | 0,736 | 0,852 | 0,649 | 0,662 | 0,649 | 0,714 [ 0,830 0,857

(Nguon: Tong hop dir liéu nghién ciru ciia tdc gia)

Tom lai, cac phan tich & trén cho thiy tat ca hé sb tai nhiing bién quan

sat/thanh phan chinh noi 1én nhitng bién an khac/thanh phan khac. Diéu nay chimg

td md hinh do luong dat gia tri hdi tu va cac khai niém trong nghién cuu déu dat

duogc gia tri phan bi¢t

Tién hanh kiém dinh su da cong tuyén, két qua cho thiy cac bién: Cam két

cam xuc (AC), long nhan tir (BE), tinh than toan cau (UN), hanh vi cong dén hudng

vé c4 nhan (OCBI), hanh vi cong dan hudng vé to chirc (OCBO), anh hudng 1y

tuong (ID), dong luc truyén cam hing (IM), quan tim ca nhan (IC), kich thich tri

tué (IS) déu cb gia tri VIF <5 (xem Bang 4.5). Vi vay, c6 thé két luan mo hinh dé

xudt 1 phu hop.
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Bang 4.5 Gia tri VIF cho cac bién quan sat

Bién VIF Bién VIF Bién VIF
ID1 4,016 IC2 4,886 BE3 2,305
D2 4,098 IC3 4,548 BE4 2,321
ID3 4,093 1C4 4,785 OCBOI 1,888
D4 4,959 ACl 2,894 OCBO2 2,730
D5 4,896 AC2 2,181 OCBO3 2,609
D6 4,687 AC3 3,053 OCBO4 1,886
D7 4,836 AC4 2,263 OCBO5 1,962
D8 4,190 AC5 2,715 OCBO6 3,082
IM1 4,230 AC6 3,214 OCBO7 2,347
IM2 4,980 UNI 2,495 OCBI1 2,476
M3 3,656 UN2 2,452 OCBI2 2,972
M4 3,646 UN3 3,244 OCBI3 2,517
IS1 3,703 UN4 3,397 OCBI4 3,105
IS2 4,164 UN5 3,149 OCBI5 2,831
1S3 4,927 UNG6 2,604 OCBI6 3,158
1S4 3,929 BEI 2,805 OCBI7 2,772
IC1 3,585 BE2 2,391

(Nguon: Tong hop dit liéu nghién ciru cia téc gid)
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4.2.2 Panh gia mé hinh ciu tric
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Hinh 4.1 Két qud kiém dinh mé hinh cdu tric
(Nguon: Tong hop dit liéu nghién ciru ciia tac

gia)
Ghi chu:
* Mo hinh cau tric (*) p<0,001
» M6 hinh do luong (**) p < 0,01

Khi kiém dinh sy da cong tuyén, VIF khong duoc 16n hon 5 (Hair va cong
sw, 2016). Tuy nhién, cic nha nghién ctru cling c6 thé lya chon mot tiéu chi nghiém
ngit hon trong d6 VIF nén thap hon 3,3 (Diamantopoulos va Siguaw, 2006). Qua
két qua kiém dinh, hé sd VIF cta céc ciu trac khai niém déu nhoé hon 3.3 (xem bang
4.6), cho thay hién twong da cong tuyén gitta cac bién giai thich (doc 1ap) khong anh

huong dén viéc kiém dinh gia thuyét nghién ciru
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Bang 4.6 Gia tri VIF

Gia thuyét VIF
Phong cach lanh dao chuyén dang — Hanh vi céng dan to Hi 2,779
chtrc
Phong céch lanh dao chuyén dang — Cam két cam xuc H2 1,000
Phong céach lanh dao chuyén dang — Su vuot qua cai toi Hs 1,000
Cam két cam xtic — Hanh vi céng dan to chire H4 3,121
Su vuot qua cai tdi — Hanh vi céng dan to chirc Hs 2,427

(Nguon: Tong hop diF liéu nghién ciru ciia tdc gid)

M6 hinh céu tric tiép tuc duoc xem xét vdi viée st dung kY thuat
bootstrapping cho lugng mau phong dai cé lip lai 1a 5000 mau (n = 5000), véi c&

mau ban dau 1a 333 mau.

Bang 4.7 Két qua kiém dinh cac gia thuyét

Gia Mbi quan hé Trong ) Sai s6 Giatrit | Giatrip Két luan
X hoi quy 2
thuyét chuin hoa chuan
H1 TL — OCB 0,140 0,048 2,931 0,003 Ung ho
H2 TL — AC 0,778 0,032 24,143 0,000 Ung ho
H3 TL — SEL 0,702 0,041 16,938 0,000 Ung ho
H4 AC — OCB 0,195 0,050 3,886 0,000 Ung ho
H5 SEL — OCB 0,616 0,043 14,166 0,000 Ung ho

(Nguon: Tong hop dir liéu nghién ciru ciia tdc gia)
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Dua trén két qua phan tich ¢ bang 4.7, c¢6 thé két luan vé két qua kiém dinh

gia thuyét nhu sau:

Gid thuyét HI: Phong cach lanh dao chuyén dang (TL) tac dong tich cuc dén
hanh vi cong dan to chitc (OCB). Qua phén tich mé hinh cau tric véi két qua cd
duoc la B = 0,140, gia tri t-value > 1,96 va p-value < 0,01 diéu nay cho théy nhiing
hanh vi cta nha lanh dao thudc phong cach lanh dao chuyén dang c6 anh huéng tich
cuc dén kha nang tham gia hyc hién hanh vi cong dén to chic cia giang vién. Vi

vay, gia thuyét H1 duoc tng ho.

Gid thuyét H2: Phong cach lanh dao chuyén dang (TL) tac dong tich cuc dén
cam két cam xtc (AC). Qua phan tich mé hinh cau trac véi két qua co duoc 1a p =
0,778, gié tri t-value > 1,96 va p-value <0,001 diéu ndy cho thdy nhiing hanh vi cta
nha lanh dao thudc phong cach lanh dao chuyén dang co tac dong tich cuc dén cam
két xtic cua giang vién, va su tac dong ndy la rit manh mé. Vi vay, gia thuyét H2

duogc ung ho.

Gid thuyét H3: Phong cach 1anh dao chuyén dang (TL) tac dong tich cuc dén
su vuot qua cai t6i (SEL). Qua phén tich mé hinh cdu tric véi két qua c6 duoc 1a B
= 0,702, gia tri t-value > 1,96 va p-value < 0,001 diéu nay cho thy nhimng hanh vi
ctia nha 1anh dao thudc phong cach lanh dao chuyén dang c6 tac dong tich cuc dén
su vuot qua cai toi cua giang vién, va két qua ciing chi ra muc do tac dong nay 1a rat

manh m&. Vi vy, gia thuyét H3 duoc ung ho.

Gid thuyét H4: Cam két cam xtc (AC) tac dong tich cuc dén hanh vi cong
dan t6 chirc (OCB). Qua phan tich mé hinh cdu trac voi két qua c6 duoc 1a p =
0,195, gia tri t-value > 1,96 va p-value < 0,001 diéu cho théy néu muc do cam két
cam xuUc cla giang vién cang cao thi kha ning thyc hién hanh vi cong déan t6 chirc

clia giang vién cang duoc tang 1én. Vi vay, gia thuyét H4 duoc tng hd.
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Gid thuyét H5: Su vuot qua cai t6i (SEL) tac dong tich cuc dén hanh vi cong
dan t6 chic (OCB). Qua phan tich mé hinh ciu triic voi két qua co duge 1a p =
0,616, gié tri t-value > 1,96 va p-value < 0,001 diéu nay cho thdy néu giang vién co
muc do su vuot qua cai té1 cang cao thi sé cang lam nang cao kha nang tham gia
thuc hién hanh vi cong déan t6 chiic ciia giang vién. Vi vay, gia thuyét H5 duoc ung

ho.

Két qua kiém dinh R?> va Q* cho thdy mé hinh céu triic c6 chat luong tot
(xem Bang 4.8). Cu thé 1a chi s6 R? ctia AC = 0,605; SEL = 0,492; OCB = 0,778
diéu nay cho thay bién phong cach lanh dao chuyén dang (TL) giai thich 60% sy
thay doi cua bién AC; 49,2% su thay d6i cuia bién SEL va ca 3 bién TL, AC va SEL
cung giai thich 77,8% sy thay d6i cua bién OCB. Nhu vy, muc d6 giai thich cia
bién doc lap 1én cac bién phu thudc 1a cam két cam xuc (AC), su vuot qua cai toi
(SEL) 13 ¢ mirc trung binh, nhung ddi voi bién hanh vi cong dan t6 chic (OCB) 1a

manbh.

Ngoai ra, cac gia tri Q* déu 16n hon 0 cho thay céc cac bién cam két cam xuc,
sy vuot qua cai toéi va hanh vi cong dan t6 chuc déu co su lién quan dén du bao

trong mo hinh nghién ctru (xem bang 4.8).

Bang 4.8 Két qua R%, Q?

Mirc d§ anh hwéng
R2 0?2
Cam két cam xtic (AC) 0,605 0,390 Trung binh
Su vuot qua cai té1 (SEL) 0,492 0,287 Trung binh
Hanh vi cong dan t6 chtrc (OCB) 0,778 0,411 Manh

(Nguon: Tong hop dir liéu nghién ciru ciia tdc gia)

Béang 4.9 cung cap gia tri . Gia tri > & cot cam két cam xuc (AC) cho thiy
murc d6 tac dong cua phong cach lanh dao chuyén dang (TL) 1én céc bién phu thudc

cam két
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cam xtc (AC) va sy vuot qua cai téi (SEL) 1a 16n, nhung d6i v6i bién phu thudc
hanh vi cong dan t6 chire (OCB) 1a nho. Bién AC c6 muic d6 tac dong 1én bién phu

thudc OCB 1a nho, con bién SEL c6 murc d tac dong 1én bién phu thudéc OCB la 16n

Bang 4.9 H¢ s6 anh huéng effect size f2

Cam két cam Su vuot qua | Hanh vi cong dan

xtc (AC) c4i toi (SEL) | t6 chuc (OCB)

Phong céch lanh dao chuyén 1,532 0,969 0,032
dang (TL)

Cam két cam xtic (AC) 0,055
Su vuot qua céi toi (SEL) 0,704

(Nguon: Tong hop diF liéu nghién ciru ciia tdc gia)

4.3 Thio luan két qua nghién ciru

Nghién ciru phat trién mot khung 1y thuyét vé sy tic dong ctia phong cach
lanh dao chuyén dang, cam két cam xtc va sy vuot qua cai toi dén hanh vi cong dan
t6 chirc. Két qua ctia nghién ctru ndy c6 y nghia dang ké vé mat 1y luan va thyc tién,
nhat 13 trong bdi canh Viét Nam dang d6i moi phuwong thirc quan tri Pai hoc nham
ning cao chét luong giang day va dap Gmg cac yéu cdu trong xu hudng hoi nhip
quéc té trong linh vuc gido duc hién nay. Trong khi d6, cac nghién ciru vé mdi quan
hé giira phong cach 1anh dao chuyén dang cta lanh dao cip cao va cp trung va cam
xuc va hanh vi ctia gidng vién ¢ co s¢ gido duc Pai hoc, Cao déng tai Viét Nam
chua duoc thyc hién. Hon nita, cac nghién ctru vé mdi quan hé nay dudi goc do
doanh nghiép tai Viét Nam van con rat han ché. Pang chu y 1 cong trinh nghién
ctru ctia Luu Trong Tuin (2014) vé sy anh huéng cta phong cach 1anh dao chuyén

dang do6i voi trach nhiém xa hdi cua

Luan van 24


http://luanvan24.com

doanh nghi¢p va tri tu¢ cam xuc va tr dé c6 anh hudng lam nang cao cic hanh vi
tich cuc vé6i t6 chirc, duoc tién hanh khao sat trong cac cong ty hang tiéu dung tai
Viét Nam. Bén canh d6, nghién ciru cia Nguyén Thi Thu va cong su (2016) da chi
ra rang phong cach lanh dao chuyén doi c6 anh hudng truc tiép va tich cuc dang ké
dén hiéu suat quan 1y. Vi vay, nghién ciru nay gop phan cung cip mét mo hinh ly
thuyét va két qua dinh luong dé phat trién cic nghién ctru vé phong cach lanh dao

tai cac truong Pai hoc, Cao déng o Viét Nam.

Hon nita, trong cic nghién ciru trude vé mdi quan hé giita phong cach lanh
dao chuyén dang vé&i hanh vi cong dan t6 chiic, da c6 nhiing két qua khac biét nhau.
Nhu trong nghién ctru cua Kim (2014), két qua phan tich cho thiy tac dong cua
phong cach lanh dao chuyén dang ddi voi hanh vi cong dén t6 chirc 12 khong déng
ké. Trong khi do, Bottemley va cong su (2016) va Nohe va Hertel (2017) da chira
rang phong cach lanh dao chuyén dang c6 tac dong tich cuc ddi voi hanh vi cong
dan to chirc. Vi vy, nghién ctru nay cung cip thém bang chimg dinh luong va ting
ho cac két qua nghién ctru ciia Bottemley va cong su (2016); Nohe va Hertel (2017)
khi chi ra phong cach lanh dao chuyén dang cé tac dong tich cuc dén hanh vi cong

dan t6 chtic ctuia giang vién trong moi truong gido duc tai Viét Nam.

Bén canh d6, mdi quan hé giita phong cach linh dao chuyén dang voi cam
két cam xtic va hanh vi cong dan to chirc trong nghién ciru ndy ciing tuong dong vai
cac nghién ctru trude (vi du, Kazemipour va cong su, 2012; Kim, 2014; Nohe va
Hertel, 2017). Cu thé hon 13 phong cach lanh dao chuyén dang c6 tac dong tich cuc
dén cam két cam xuc va hai bién nay c6 tac dong dén hanh vi cong dan t6 chirc cia
giang vién.

Ngoai ra, két qua nghién ctru cling chimg minh vé méi quan hé giita phong
cach lanh dao chuyén dang v&i sy vuot qua cai téi va hanh vi cong dan t6 chuc. bay
1a diéu ma cac nghién ctu trude day chua thuc hién mot cach ddy du. Nhu trong
nghién ctru ctia Day va cong su (2012), nhom tac gia chi kiém dinh mot thanh phan

cua su vuot
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qua cai toi 1a long nhan tir ¢6 tac dong tich cyc dén hanh vi cong dan hudng vé t6
chtrc (OCBO). Con trong nghién ctru cta Liu va Cohen (2010), hai tac gia chi kiém
dinh vé mobi quan hé gilra sy vuot qua cai toi véi hai thanh phén cua hanh vi cong
dan t6 chirc 13 1ong vi tha va hanh vi cong din hudng vé t6 chire (OCBO). Nhu vay,
v6i két qua nghién ctru ndy da cung cp bang ching dinh lugng mot cach day da vé
mbi quan hé giita phong cach lanh dao chuyén dang véi su vuot qua cai t6i (bao
gdém hai thanh phan 1a tinh thin toan cau va long nhan tir) va hanh vi cong dén to
chtc (bao gdm hai thanh phan 13 hanh vi céng dan hudng vé ca nhan va hanh vi

cong dan hudng vé to chic). Vi vay, nghién ctru c6 nhiéu dong goép v€ mat 1y luén.

Tém tit chwong 4

Chuong nay trinh bay cac két qua phan tich co duoc tir viéc thu thap dit lidu.
Thong qua viée tién hanh danh gid mo hinh do ludng va mé hinh cau tric, két qua
kiém dinh cho chung ta day du co sé khoa hoc dé co thé ung ho cho cac gia thuyét
da dat ra. Qua d6, 1am co sé cho viéc trinh bay vé cac dong gop cua nghién ctru,

ham ¥ quan tri, han ché va hudng nghién ctru tiép theo trong chuong 5.
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CHUONG 5 - KET LUAN VA HAM Y QUAN TRI

5.1 Cac dong gop cua nghién ciru

Muc dich ctia nghién ctru nham kiém dinh moi quan hé gitra phong cach lanh
dao chuyén dang, cam két cam xuc, sy vugt qua cai toi va hanh vi cong dan t6 chirc

trong cac truong Pai hoc, Cao déng tai Viét Nam.

Tir két qua nghién ciru nay, da chimg minh duoc rang trong méi truong gido
duc, phong céach lanh dao chuyén dang co tac dong tich cuc dén cam két cam xtc
ctia giang vién, khién ho gan bo véi to chirc vé mit tinh cam, qua d6 1am nang cao
kha ning thyc hién hanh vi cong dan t6 chic cia giang vién. Piéu nay cung cip

thém minh chimg hd tro cho 1ap luan vé mdi quan hé tich cuc gitta ba bién trén.

Bén canh d6, két qua nghién ctru nay ciing chi ra rang phong cach lanh dao
chuyén dang c6 tac dong tich cuc ddi v6i s vuot qua cai toi va hanh vi cong dan to
chtrc. Tlr d6 cho thay rang sy vuot qua cai toi 1a bién c6 anh hudng nhat dinh dén
viéc tham gia vao hanh vi céng dan to chic ctia giang vién. Piéu nay s& tao ra su
thay d6i trong phuong thirc quan tri ctia ban lanh dao cic t6 chiic, ciing nhu gop
phan tao nén mot xu hudng mai trong nghién cru vé mdi quan hé gitta phong cach

lanh dao chuyén dang va su vuot qua cai toi.

Két qua nghién ctru ndy s& gitip ich rat nhidu cho hoat dong quan trj thuc tién
trong cac td chuc, dic biét 1a tai cac té chire giao duc. Qua do, gilip nha quan tri
hiéu duoc ré“mg khi nhan vién tich cuc thyc hién hanh vi cong dan td chirc s& dong
g6p nhu thé nao cho su thanh cong cua to chirc (Podsakoff va cong su, 2009; Nohe
va Hertel, 2017). Ciing nhu viéc phong cach linh dao chuyén dang 13 mot yéu t6
quan trong trong viéc thiic ddy nhan vién tham gia vao hanh vi cong dan t6 chirc

(Wang va cdng su, 2011; Nohe va Hertel, 2017).
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5.2 Ham y vé quan tri

Trong bdi canh c6 su canh tranh ngay cang cao gilta cac td chic gido duc,
muc tiéu cua ban lanh dao céc trudong Dai hoc, Cao dang 1a lam sao thiuc day dugc
dong luc lam viéc cua giang vién, qua d6 giup nang cao chat lugng giang day va uy

tin cia nha truong.

Véi két qua trinh bay & chuong 4, chiing ta ¢ thé xac dinh dugc rang phong
cach lanh dao chuyén dang 14 bién c6 tic dong tich cuc dbi voi hanh vi cong dan to
chtrc thong qua cam két cam xtic va sy vuot qua cai toi. Dua trén co so ndy, cho
thidy néu muén nang cao kha nang tham gia thyc hién hanh vi cong dan t6 chirc clia

giang vién, theo tac gia ban lanh dao Khoa nén dua trén nhiing dinh hudng sau:

1. Hién nay, mirc luong co so ctia giang vién con thap, hé thong thang bang
lwong chua phu hop véi thuc té. Hon nita, qué trinh lao dong cua giang vién dién ra
lau dai, phuc tap, kho kiém soét, kho danh gia chét luong mot cach hiéu qua. Trong
khi d6, giang vién 1a nhimg ngudi c6 1ong tu trong cao, luén mong mudn thanh qua
lao dong ctia minh dugc danh gia mot cach cong bang, khach quan. Vi vy, ban lanh
dao Khoa can xem cong viéc 1a nhiém vu chtr khong phai 1a chirc vu, khong nén
dung ménh 1énh hanh chinh hay quyén luc vi tri dé ap dit giang vién. Phai xdy dung
hinh anh cua ban than qua tac phong chuyén nghiép, sy guong mau trong cong viéc,
cling nhu thé hién ning luc chuyén mén trong cac hoat dong nhu cong bd cong trinh
nghién ctru khoa hoc, t6 chirc hoi nghi héi thdo khoa hoc, hop tac quéc té... Dé tir
doé tao dugce su tin tuong, cling nhu su 161 cudn d6i véi giang vién. Va chinh nhiing
diéu nay s& 1a dong luc giup giang vién c6 thém niém tin gan bd v6i nha Truong,
nang cao tinh than ty nguyén tham gia thuc hién cac hanh vi cong dan to chirc.
Ngoai ra, ban 1anh dao Khoa phai la nguoi luon dat 1¢1 ich cd nhan sau 1¢1 ich chung
cua tap thé, chap nhan hy sinh nhiing loi ich ca nhan vi myc tiéu chung cta tap thé,
ludn 12 nguoi dimg 18n bao vé quyén loi cua giang vién trong Khoa truéce nhitng kho

khin, nhitng bét cap trong noi
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quy, quy ché hoat dong cta t6 chirc. Pong thoi, ban 1anh dao Khoa cin phai chia sé
vé nhirg vudng mic, bat cip trong viée xay dung cac chinh sach tién luong, phiic
loi cho giang vién, vi nhing 1y do khac nhau ma van chua thé giai quyét dugc. Qua
do6, gitip giang vién hiéu rd va nhan thirc duoc vai tro ciia minh trong viéc xay dung
hinh anh ciia ngudi thay, cling nhu viéc xdy dung tinh than doan két, twong tro 13n
nhau gilra cac gidng vién.

2. Moi truong hoat dong gido duc 1a moi truong van hoa, xa hoi lanh manh,
mot mdi truong tuong ddi 6n dinh, bén viing, it dién ra su canh tranh. Chinh vi vay,
ban lanh dao Khoa phai xay dung hinh anh ngudi giang vién nhiét huyét cho du
trong bat ky hoan canh kho khin nao, ludn tién phong trong viéc xay dung va bao
v€ thuong hi€u ctia nha Truong. Bén canh do, Ban lanh dao Khoa la cau ndi gifra
giang vién va ban lanh dao Trudng, vi vay ban 1anh dao Khoa can nim rd tim nhin,
chién luoc va muc tiéu cua to chire, dé truyén dat lai va giap giang vién co thé nhan
thirc dugce tam quan trong vé vai trd ciia ban than trong viéc dong gop vao su thanh
cong chung cia to chirc, sy phat trién cua cac thé hé tré 13 twong lai cta dat nudc.
C6 nhu vy, giang vién s& nd luc hon trong viéc thuc hién cac chirc ning cua minh
bang nhitng hanh vi tu nguyén vuot ra ngoai yéu cau ciia nhiém vy, ciia bang mo ta
cong viéc.

3. Ngoai vai tro truyén théng 1a nha gido, ngay nay giang vién con la nha
khoa hoc va ca hai vai tro nay déu can dén viéc giang vién phai ludn co su thay doi,
¥ tuong mai trong qué trinh lao dong dé nang cao chét luong giang day, chat lugng
cong trinh nghién ctru khoa hoc. Dé tao su hd tro t6t cho giang vién, ban lanh dao
Khoa phai ludn thiic day nhimng ¥ twong méi trong cong viée, ing hd nhiing giang
vién ¢6 y thirc cau tién, to chuc xay dung cach lam viéc theo doi/nhom, tang cuong
ludng thong tin giita ban lanh dao Khoa va giang vién, ciing nhu giita cac giang vién
v6i nhau. Dong thoi, khuyén khich giang vién tham gia vao qué trinh ra quyét dinh
cia lanh dao va tao diéu kién cho giang vién phat trién. Nhitng hanh dong trén

khong chi gitp gia tang tinh cdm
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trong moi quan hé gifta giang vién vdi ban 1anh dao Khoa, ma qua do no con lan téa
cam xuc tich cuc, thuc day su nhi¢t huyét, tdn tdm vdi sy doi moi trong cong tac

gido duc.

4. Giang vién khong chi 1a nhitng nguoi c6 trinh do cao, ma con cé sy tu
t6n rat cao. Bén canh d6, véi tinh chit dic thu cia nghé gido, mdi quan hé gitta ban
lanh dao Khoa va giang vién khong chi 1a méi quan hé giita sép — nhan vién, ma con
12 mdi quan hé giita cac ca nhan Vi vay, can xy dung mdi quan hé véi giang vién
dua trén co so t6n trong 1an nhau. Danh nhiéu thoi gian quan tim dén ting giang
vién, dé c6 thé hiéu o vé tim tu, nguyén vong cua ho, nhiing khé khan ma giang
vién dang gip phai trong cong tac giang day. Tur d6, dua ra nhiing giai phap ho tro
cho giang vién vuot qua kho khdn nhu 1a c6 nhiing chuong trinh dao tao nang cao,
bd tri mén hoc phu trach hay dé tai nghién ctru phu hop véi kha ning va mong
mudn cia giang vién. Cé nhu vy, giang vién méi cam thdy minh dugc cap trén
quan tAm, chia s¢ va mong mudn gin bo 1au dai v6i Trudng va tir d6 sé tich cuc véi

cac hanh vi hd trg cho ddng nghiép, cac hanh vi dem lai loi ich cho nha Truong.
5.3 Han ché va hwéng nghién ctru trong twong lai

Trong nghién ctru nay mac du da dat dugc mdt s6 két qua nhét dinh, tuy

nhién van con mot s6 han ché nhat dinh nhu sau:

Do d6i tugng khao sat trong nghién ctru chi 1a giang vién, chua thuc hién
khao sat nhitng nhom ddi tuong khac nhu ban 1anh dao Trudng hay ban ldnh dao
Khoa, nén nghién ctru ndy van chua giai quyét duoc han ché ctia nghién ciru trude
d6 d3 néu ra. D6 1a vin dé hai thanh phan cta phong cach lanh dao chuyén dang:
Quan tAm c4 nhan va anh hudng 1y tuong dic biét quan trong ddi voi co ché quan
hé, trong khi dong lyc truyén cam himg dic biét quan trong dbi véi co ché thai do
(Nohe va Hertel, 2017). Ngoai ra, nghién ctru nay ciing chua xem xét to1 vai tro
trung gian clia sy vuot qua cai téi va cam két xic trong mdi quan hé giita phong

cach lanh dao chuyén dang va hanh
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vi cong dan to chirc. Cling nhur chua xem xét sy tac dong cua cac yéu 6 lién quan
nhu nhom yéu t6 nhan khau hoc bao gém: Thu nhép, gidi tinh, trinh do, tudi tac, noi
cong tac, tham nién. Vi vy, trong cic nghién ctru tiép theo can kiém dinh vé vai tro
trung gian cua hai bién da néu, su tac déng ctia nhom yéu t6 nhan khau hoc, ciing

nhu can tién hanh khao sat d6i twong 1a ban lanh dao cac cap.

Mic du cac nghién ciru vé& phong cach lanh dao cho ring ¢ sy tuong dong
vé két qua khi thyc hi¢n trong cac bdi canh khac nhau (Avolio va cong su, 2009;
Bottomley va cong su, 2016). Tuy nhién, véi viéc cac thang do dugc xay dung dya
trén co s& dugc hidu chinh theo ¥ kién dong gép chil quan cila cac can bd quan 1y,
giang vién tai cac trudng Pai hoc, Cao dang, ciing nhu di twong khao sat 1a giang
vién. Nén c6 nhiéu kha ning két qua nghién ctru chi méi phan 4nh hoat dong quan
tri trong mdi truong gido duc, ciing nhu mong mudn vé mat xa hoi cua giang vién
va d6 1a nhimg nguoi c6 trinh d6 cao (da s6 1a trinh d6 thac sy trd 1én). Do d6, dé
giai quyét nhitng nghi ngd ¢ thé c6 lién quan dén tinh tong quat cta két qua, cac

thang do ndy cin dugc xem xét thém trong cic bdi canh, nganh nghé khac nhau.

Han ché cudi cung trong nghién ciru nay la tac dong gitta cac bién chi méi
duoc xem xét dua trén bo dir liéu cat ngang thoi gian; mat thiét ké nghién ctru nhu
vy khong cho phép kiém tra cac tic dong trong dai han (Selig va Preacher, 2009).
Vi véy, dé co6 thé dua ra két luan vé cac lién két nhan qua, mo hinh can duoc nhan

rong voi dit liéu theo chiéu doc.

Tom lai, két qua nghién ctru nay di cung cdp thém bang chimg cho thiy
phong cach lanh dao chuyén dang c6 mdi quan hé tryc tiép va gian tiép voi hanh vi
cong dan t6 chuc. Va trong bdi canh gido duc Pai hoc, Cao déng tai Viét Nam, két
qua phan tich cho thiy c6 tic dong trung gian ctia cam két cam xtc va su vuot qua
cai toi trong mdi quan hé giita phong cach ldnh dao chuyén dang va hanh vi cong

dan t6 chirc. Nhu vay,
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nghién ciru ndy da dong gop thém cho sy phat trién Iy thuyét vé mbi lién hé giira

phong cach Ianh dao vdi hanh vi ciia nhan vién.
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PHU LUC 1

DAN BAI THAO LUAN NHOM

I. GIOI THIEU

Kinh chao quy théy/cé. To1 la Nguyén Ngoc Dtic, hién 1a hoc vién Cao hoc
Quan tri kinh doanh khéa 26 ciia trudng Pai hoc Kinh té Tp. HO Chi Minh.

Trude hét, t6i xin tran trong cam on quy thay/cé da danh thoi gian quy bau
dé co thé tham gia budi thao luAn nhém hom nay. Hién t6i dang nghién ctru dé tai
“Anh hwéng ciia phong cdch lanh dao chuyén dang, cam két cam xiic va sw vieot
qua cdi t6i dén hanh vi céng dan t6 chire cua giang vién: Truong hop cdc gidng
vién lam viéc tai cac trwong Dai hoc va Cao dcfng tai thanh pho”' Ho6 Chi Minh™

Quan diém cua toi trong budi thao luan nay 1a tiép thu hét tat ca cac y kién,
khoéng c6 ¥ kién nao 1a ding hay sai vi tat ca y kién cta quy thay/co tai budi thao
luan hom nay rat quan trong va gop phan vao sy thanh cong cta dé tai nghién ciru
cua toi.

Nhiing ¥ kién ctia quy thay/co chi sir dung cho muyc dich nghién ctru cua dé
tai nay va s& dugc giit bi mat. R4t han hanh va mong duoc ciing quy thay/co tham

gia thao luén vé chu dé trén.
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CralH SACH GLAMNG W IEMN THAR GLA THAC LA M

IR
STT HOQ TEN GIOI TiNH CHUC VU
Giang vién Truong Cao dang
1 Leé Thi Ngoc Tram Nt . . ) )
Kinh t€¢ Tp. H6 Chi Minh
Giang vién Trudng Cao dang
2 Dinh Thuy Tram N
Cong Nghé Thu buc
Giang vién Truong Pai hoc
3 Bui Pan Thanh Nir . _
Ngan hang Tp. H6 Chi Minh
. Giang vién Truong Pai hoc
4 Nguyén Btrc Trung Nam ,
Ton Dtrc Thang
Giang vién Truong Pai hoc
5 Lé Nhi Lam Thuay Nir

Sai Gon

DANH SACH NGHIEN CUU SINH THAM GIA THAO LUAN NHOM

STT HOQ TEN GIOI CHUC VU
TINH
. Nghién ctru sinh Truong Pai

| HO6 Xuan Hudng Nam _ . N _
hoc Kinh té¢ Tp. H6 Chi Minh
Nghién ctru sinh Truong Pai

2 Mai Truong An Nir i . ) .
hoc Kinh té Tp. H6 Chi Minh
Nghién ctru sinh Truong Pai

3 Lé buc Tho Nam o, . .
hoc Kinh té Tp. H6 Chi Minh
Nghién ctru sinh Truong Pai

4 | Vit Thanh Long Nam o, . _
hoc Kinh té Tp. H6 Chi Minh
Nghién ctru sinh Truong Pai

5 Lé Ngoc Doan Trang N

hoc Kinh té Tp. H6 Chi Minh
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Craa G H S AGCH CAR B LA LY THAS GLA TH A LA
figt] 2 )T |

STT HO TEN GIOI TINH CHUC VU
< ‘ N Truéng Khoa Quan tri kinh
1 | Nguyén  Thi N doanh Truong Cao
Tric Phuong dang Kinh t€ Tp. Ho Chi
Minh
. . Trudéng Khoa Quan tri kinh
2 | Nguyén Minh Tuan Nam doanh Trudng Cao
dang Cong nghé Thu Duc
Truéng phong DPao tao —
3 Vo Lé Quan Nam _ . . s
Vién Dao tao Quoc te Fpt
Pho truong Khoa Cong nghé
4 [ Pham Thi Vuong Nam \ 3 _
phan mém Truong Pai hoc
Cong ngh¢ Thong tin
Phé Phong Pao tao Truong
5 Lé Ha Minh Nam ' '
Pai hoc Khoa hoc Tu nhién

II. PHAN THAO LUAN

Luan van 24

Cau héi chung/din dit van dé:

1. Quy thay/cé c6 nghi rang phong cach ldnh dao cta nha linh dao c6 anh

huong dén hiéu qua cong vi¢c cua giang vién?

2. Quy thiy/cd c6 bao gid nghe néi téi phong cach 1anh dao chuyén dang, cam

két cam xuc, sy vuot qua cai toi va hanh vi cong dan t6 chirc hay chua?

Gidi thiéu khai quat vé phong ciach lanh dao chuuyén dang, cam két cam

xuc, s vuot qua cai toi va hanh vi cong dan to chie

- Phong cach lanh dao chuyén dang: La mot qua trinh ma & d6 cac nha lanh

dao va nhitng nguoi pho td cung nhau tham gia nang cao hon mtc d¢ dao

duc va dong luc 1a viéc. Cu thé hon d6 13 nha lanh dao chuyén dang s& xac

dinh nhu
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chim thary Sdi. tao ra Hm nhin mdri. wdim Séne chae s cam kds voi nhidme &
mlain

d3 dé ra va cudi cung 1a bién d6i to chirc. Ngoai ra, nha ldnh dao chuyén

dang con thay d6i chinh kién cta nhitng ngudi pho ta dé ho trd thanh nhiing

nha 1anh dao va 13 cac tac nhan cia sy thay d6i. Phong cach lanh dao chuyén
dang c6 4 thanh phan, do 1a:

o Anh huong Iy tudng: D6 1a sy lién quan dén hanh vi mé hinh héa vai tro,
nhan dang vd&i1 nguoi lanh dao va sy hiéu biét vé tdm nhin, gia tri va
nhiém vy cta lanh dao thong qua viéc tdc dong tinh cam cua nha lanh dao
¢6 stc 16i cubn

o Dong lyc truyén cam hung: Lién quan dén dong co thuc day hanh vi,
mang lai ¥ nghia nhiém vu ctia ngudi pho ta, vi vay né khuyén khich su
lac quan thong qua hanh vi ldnh dao, ciing nhu truyén cam hung cho
nhitng pho t4 thong qua cac hanh dong tuong trung

o Kich thich tri tué: Bao gém céc hanh vi nhu kich thich ngudi pho ta bang
cach xac dinh lai van dé, thic ddy ho dé phat trién nhiing ¥ tuong sang
tao va tiép can cac tinh hudng cii theo nhitng phuong cach méi

0 Quan tam ca nhﬁn:Ijén,quan,dén,hénh,vicﬁa nha lanh dao, bao génn
viéc cung cép su hd trg va nhitng co hoi hoc tap, ddo tao cho nhan vién.

Cam két cam xuc 1a su gén két tinh cam cta nhan vién, nhan dang va tham

gia vao td chirc. N6 nhdn manh mdi lién két ciia nhan vién véi td chire, duogc

xac dinh béi viée chép nhan cac muyc tiéu, gia tri cia t chue.

Su vuot qua cai toi gdm c6 hai thanh phan: Tinh than toan cu (universalism)

dugc dinh nghia chinh 13 su hiéu biét, sy khoan dung, bao vé phiic loi va moi

truong sdng cho moi ngudi. N6 1a su két hop quan tdm cua hai van dé: bao
v€ moi nguoi trong xa hoi va thé gidi tu nhién (tu tudng khoang dat, cong
bang xa hoi, binh diang, hoa binh trén thé gidi, thé gidi cua cai dep, tinh dong
nhat voi thién nhién, tri tué, bao vé méi trudng); Long nhan tir (benevolence)

do la su
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phan anh méi quan tdm chinh trong viéc nang cao phuc loi ctia nguoi khéc,
hay noi cach khac do chinh 1a viéc duy tri va nang cao phuc lgi cua nhirng
ngudi xung quanh minh. Céc gid tri cua long nhan tu nhin manh su tu
nguyén quan tadm cho phtc lgi xa hoi cia nhitng nguoi khac (su giup do, su
trung thuc, sy tha thu, cé trach nhi€m, su trung thanh, tinh ban chan chinh,
truong thanh trong tinh yéu) va cac gia tri nay sé thac diy sy hop tac va hd
trg trong mbi quan h¢ xa hoi

Hanh vi cong dan t6 chirc ¢ thé dugc hiéu 13 hanh vi mang tinh c4 nhan, tu
nguyén, khong dugc thira nhan mdt cach truc tiép va rd rang trong cac hoat
dong khen thudng thong thudng nhung tac dung thuc day hiéu qua hoat dong
t6 chirc. Pugc phan 1am hai loai 12 hanh vi cong dan hudng vé to chic va
hanh vi cong dan huéng vé ca nhan Trong d6, hanh vi cong dan hudng vé to
chtc 14 nhitng hanh vi mang lai lgi ich cho t6 chirc (vi du, théng bao trudc
khi khong thé dén lam viéc, ton trong cac quy dinh khong chinh thic duoc
dit ra dé duy tri trat ty); Hanh vi cong dan hudng vé c nhan 13 hanh vi mang
lai loi ich ngay tap ttrc cho nhitng c4 nhan cu thé va thong qua d6 gian tiép
dong gop cho to chire (vi du: gitp d& nhitng déng nghiép ving mat, quan tAm

téi loi ich cia cac nhan vién khac)

Ciéc cAu héi nhim xdc dinh ngudi tham gia thao luin hiéu vé vin dé
1. Sau khi nghe qua ndi dung 1y thuyét, quy thay/co c6 thé hiéu vé phong cach

lanh dao chuyén dang, cam két cam xuc, sy vugt qua cai téi va hanh vi cong

dan t6 chtrc khong a?

. Quy thay/co c6 nhan thdy phong cach ldnh dao cua Ban lanh dao Khoa c6

dang 4nh huodng, truyén cam himg, hay kich thich kha ning sang tao dé quy
thay/co hoan thanh cong viéc mot cach tét hon, ciing nhu mong mudn gin bo
lau dai hon vé6i nha trudng va nang cao hanh vi cong dan t6 chirc cia minh

hay khong?
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3. Néu c6 thé, hiy viét thém cac yéu to ma quy thay/co nghi 1a Ban linh dao
Khoa di truyén cam himg cho cép dudi cia minh mét cach thiét thyc nhat va
c¢6 hidu qua t6t nhat? Quy thay/co c6 thé gitp giai thich thém 1y do dua ra
yéu t6 d6?

Cic ciu héi kiém dinh thang do

Sau day toi s& dua ra cac phat biéu, rat mong quy thay/co cho biét co hiéu

dugc day du va chinh xac cac phat biéu nay hay khong? Cac phat biéu can thay doi,

hay b6 sung thém diéu gi hay khong? Vi sao?

Luan van 24

Khi nghi vé cap trén ciia minh, quy thay/cé cam thay:

»  T6i ludn tu hao vé Ban Chu nhiém Khoa

= Ban chu nhiém Khoa hy sinh l¢i ich riéng ctia minh vi lgi ich chung cua tap thé

= BCN Khoa luén nhan dugc sy ton trong cua toi

»  BCN Khoa ludn thé hién duoc nang lyc va su tu tin

= BCN Khoa truyén dat cho t6i vé nhitng gia tri va niém tin cta ho

»  Ban cht nhiém Khoa 1a hinh miu chuin muc vé dao dirc

= BCN Khoa luén chu trong dén céc van dé dao duc

» BCN Khoa nhdn manh tim quan trong vé stt ménh cula tap thé

= BCN Khoa ludn néi vé tuong lai cia Truong mot cach ddy lac quan

= BCN Khoa bay t0 sy tin tuéng rang ching t6i s& dat dugc muc tiéu dé ra

= BCN Khoa nhiét tinh huéng dan t6i vé nhirng gi can phai hoan thanh

= BCN Khoa khoi dy nhan thirc trong t6i vé cac van dé quan trong cua
Khoa/truong

= BCN Khoa thudng phéan bién lai nhitng gia dinh cua t6i dé xem c6 phu hop
hay khong.

= BCN Khoa tim kiém nhimg quan diém khac nhau khi giai quyét cac van dé

= BCN Khoa thuong goi y cho t6i nhitng cach lam mai trong qué trinh thuc
hién cong viéc

= BCN Khoa goi y cac khia canh khac nhau cua mét van dé
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= BCN Khoa ludn quan tim dén cong viéc cta timg GV

= BCN Khoa tap trung phét trién nhiing diém manh cta timg GV

= BCN Khoa danh nhiéu thoi gian hudng din va gop ¥ cho timg GV

= BCN Khoa thé hién sy quan tim dén GV theo nhitng cach khac nhau

= BCN Khoa va t6i ¢6 su phi hop dé lam viéc cting nhau

= BCN Khoa hiéu vé nhitng van dé va nhu cau cia toi

= BCN Khoa cong nhan kha nang cua t6i

= BCN Khoa sin sang vuot qua quyén han ctia minh dé giup toi giai quyét cac
van dé trong cong viéc

= BCN Khoa luén xem xét cac goi ¥ cta toi dé thay doi

= T6i ludn tin tuong dé bao vé va giai thich cho quyét dinh ctia BCN Khoa ké
ca khi ho khéng c6 mat dé 1am diéu do

= Mbi quan hé cta t6i va BCN Khoa trong cong viéc ludn hiéu qua
Khi nghi vé ngéi trudng noi minh 1am viée, quy thiy/cod cam thay:

= Ngbi truong nay co rat nhidu y nghia ddi v6i ca nhan cua toi

= Toi thich thao luan vé Trudng cua ti voi nhitng nguoi khac

= Toi rat hanh phiic khi danh phan con lai trong sy nghiép cua toi v6i ngdi
truong nay

= Toi ludn c6 su nhiét huyét véi cong viée giang day

= Tbi san sang lam bat c diéu gi cho ngdi truong nay

= Toi rdt quan tAm dén sy phét trién ctia nha truong
Quy thay/cd hiy cho biét quan diém séng ciia ban than qua cac phat biéu

sau:

= Téi cho rang diéu quan trong 13 tit ca moi ngudi trén thé gidi nén dugc ddi
xir cong bang

= Tbi cho rang tat ca moi ngudi nén c6 nhitng co hdi nhu nhau trong cudc séng

= Tbi san sang lang nghe nhimng y kién trai chiéu tir nhitng ngudi xung quanh
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Ngay cé khi c6 nhitng bat dong quan diém véi ngudi khéc, t6i van mudn hiéu ho
T6i c6 niém tin manh liét rang moi ngudi nén quan tdm dén viéc bao vé moi
truong séng cia minh

Bao vé méi trudng xung quanh 1a diéu quan trong ddi véi toi

Déi véi t6i giup d& nhitng ngudi xung quanh 1a diéu quan trong

T6i ludn quan tdm dén niém hanh phuc cia nhitng nguoi khac

DPdi v6i toi su trung thuc vdi ban be 1a diéu quan trong

T6i ludn nd lyc hét stirc minh véi nhitg nguoi xung quanh véi toi

Téi tin rang hy sinh 1a mot dte tinh tuyét voi

Tbi san sang tir bo cac loi ich ca nhan ctia minh vi mot muc tiéu dat két qua
16n hon.

Hy sinh 1a quan trong va dé dang dbi véi toi vao lic nay

T6i sdn sang tir bo nhitng thir toi thich khi can

T6i co su thoi thiic manh mé khi cam thay hy sinh 1a can thiét

Hy sinh la can thiét dé dat duge muc tiéu dai han cho ca nhan va xa hoi

T6i sdn sang tir bo cac hoat dong mong mudn cho mot cai gi d6 quan trong hon
Quy thay/cd hiy nhéin dinh vé ban than thong qua nhirng phat biéu sau:
T6i san long giup d& nhitng dong nghiép khi ho nghi phép

T6i san 10ng gitp d& nhitng dong nghiép c6 khdi lugng cong viéc nhiéu

Tbi ludn hd tro Ban chu nhiém Khoa trong cong viéc cho du khong duge yéu
cau

T6i thuong xuyén danh thoi gian dé ling nghe nhitng lo lang va cic van dé
ctia dong nghiép

T6i ludn cb ging dé giup dd cac dong nghiép méi

T6i ludn quan tm dén cac dong nghiép khac

T6i ludn cung cap thong tin hitu ich cho cac dong nghiép

T6i dugc ghi nhan 14 chuyén can trong cong viéc, tham chi 1a vuot qua nghia vu
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T6i ludn thong bao cho Ban chu nhiém Khoa, khi khong thé dén 16p

To1 chi xin nghi phép khi ¢6 1y do chinh déng

Khi lam viéc t6i hiém khi st dung di¢n thoai cho céc cudc tro chuyén riéng tu
T6i it khi phan nan vé cac van dé nho nhat

T61 ludn gilr gin va bdo vé tai san cia nha truong

T6i tu giac tudn theo cac nguyén tic va ndi quy khong chinh thirc nham duy

tri cac yéu cau cua Ban chi nhi¢m Khoa

Rit chan thanh cam on sy hop tic va déng gop y kién ciia quy thay/co!
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PHU LUC 2
BANG KHAO SAT
Kinh chao quy Thay/Co!

Nham phuc vu cho dé tai nghién ciru khoa hoc cap nha nudc ctua Trudng Pai hoc
Kinh t¢ TP.HCM, nhom nghién ctru kinh nho quy Thay/Co danh chut thoi gian giup
tra 101 nhitng cau hoi dudi day. Bang khao sat s& khong yéu cau danh tinh va chi
mat khoang 10 — 15 phut dé thuc hién. Nhém nghién ctru xin cam doan moi thong
tin ma Thay/Co cung cip déu duogc giit bi mat va chi phuc vu cho muc dich nghién

ctru. TO1 xin chan thanh cam on!

Kinh nhd quy Thiy/Cé danh gia mic d9 ddng y bang cach khoanh tron hoic

danh diu (X) vao so diém ddi véi mdi phat biéu sau day, trong do:

1 2 3 4 5 6 7

Trung ldp | Hoidongy | Kha d(‘“)ng Hoan toan
y df‘)ng y
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Ciu 1. Kinh nhir quy Thiiy/Cé cho biét mire 3§ ddng ¥ véi cae nhin dinh sau vé

ban than minh:

Hoan toan khéng dﬁng y
- Hoan toan dﬁng y

T6i sin 1ong gitip d& nhitng ddng nghiép ving mat/ nghi phép 1 23 45 6 7
T6i san 1ong gitip d& nhitng dong nghiép c6 khdi lugng cong viée nhidu 1 23 45 6 7
T6i ludn hd trg Ban chii nhiém (BCN) Khoa trong cong viéc cho du khong

duoc yéu cau

T6i thuong danh thoi gian dé lang nghe nhiing lo ling va cc van dé cua

d6ng nghiép

T6i ludn c¢b ging dé gitp d& cac dong nghiép méi 1 23 45 6 7
T6i ludn quan tdm dén cac dong nghiép khac 1 23 45 6 7
T6i ludn cung cip thong tin hitu ich cho cac dong nghiép 1 23 45 6 7

T6i duogc ghi nhan 14 chuyén can trong cong viéc, tham chi 1a vugt qua

nghia vu

T6i ludn thong bao trude, khi khong thé dén 16p 1 23 456 7
T6i chi xin nghi phép khi c6 Iy do quan trong 1 23 45 6 7
Khi lam viéc t61 it khi stir dung di¢n thoai cho cac cudc tro chuyéncanhan 1 2 3 4 5 6 7
T6i it khi phan nan vé cac van dé nho nhat 1 23 45 6 7
T61 ludn gilr gin va bao vé tai san cua nha truong 1 23 45 6 7

T6i ty gidc tuan theo cac quy tic va quy dinh khong chinh thirc nham duy

tri cac yéu cau cua BCN Khoa
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i . Finh nhe gy T b U0 Ddy B0 vl aquean Slieom s o Dchm Chadim mvim by
TR

viéc xem xét mirc do dong y véi cac phat biéu sau:

Hoan toan khong dong

y - Hoan toan dong y

T6i cho rang diéu quan trong 13 tit ca moi ngudi trén thé gidi nén duoc
doi xtr cong bang 1 23 456 7

T6i tin rang tat ca moi ngudi nén cd nhitng co hdi nhu nhau trong cudc

song

T6i ludn ling nghe nhitng ¥ kién trai chiéu tir nhimg nguoi xung quanh I 2 3 45 6 7
Ngay ca khi c6 bat ddng quan diém véi nhimg ngudi khéc, t6i van mudn

hiéu ho

Tbi ¢6 niém tin manh liét réng moi ngudi nén quan tam dén viéc bao vé

moi truong song

Bao vé moi trudng xung quanh 1a diéu quan trong ddi véi toi 1 2 3 45 6 7
Dbi vai toi gitp d& nhitng nguoi xung quanh 13 didu quan trong 1 2 3 45 6 7
T6i ludn quan tdm dén niém hanh phtc cta nhimg nguoi khac 1 2 3 45 6 7
Pbi vai ti su trung nghia voi ban bé 13 diéu quan trong 1 2 3 456 7
T6i luén 1am hét sirc minh véi nhimg ngudi gan gili, than thiét véi toi 1 23 456 7
T6i tin rang hy sinh 1a mot dirc tinh tuyét voi 1 2 3 45 6 7

To1 san sang tir bo cac 1¢1 ich cd nhan cia minh vi mgt muyc ti€u dat két

qua 16n hon

Hy sinh 14 quan trong va d6 1a diéu d& dang dbi véi toi vao luc nay 1 2 3 45 6 7
T6i san 1ong tir bo nhitng thi t6i thich khi can 1 2 3 45 6 7
T6i c6 sy thoi thuc manh mé khi cam thay hy sinh 13 can thiét 1 23 456 7
Hy sinh 14 can thiét dé dat duwoc muyc tiéu dai han cho c4 nhan va xa hoi 1 23 456 7

To1 san long tir bo cac hoat dong mong mudn cho mot cai gi dd6 quan

trong hon

Luan van 24
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Ciu 3. Kinh nhé quy Thiy/Cé cho biét mirc d$ dong ¥ véi ciac nhin dinh sau vé

Trwong cia minh:

Hoan toan khong d(“)ng y

- Hoan toan dong y

Ngbi truong nay co rat nhidu y nghia ddi v6i ca nhan toi 1 23456 7
T6i thich thao luan vé Truong cta toi v6i nhimg ngudi khac 1 2345 6 7
T6i rat hanh phtc khi danh phéan con lai trong su nghiép cua toi v6i

ngdi Truong nay

T6i ludn nhiét huyét v6i cong viée giang day 1 2345 6 7
T6i san sang lam bét cr diéu gi cho Truong cia toi 1 23456 7
T6i rat quan tAm dén su phat trién ctia nha trudng 1 2345 6 7

Ciu 4. Kinh nho quy Thay/Co cho biét mirc dd dong ¥ v6i cac nhan xét sau vé Ban chii

nhiém (BCN) Khoa:

Hoan toan khong dong

y - Hoan toan dong y
Toi tw hao vé BCN Khoa 1 2345 67
BCN Khoa hy sinh 1¢1 ich riéng ctia minh vi lg1 ich chung 1 2345 6 7
BCN Khoa luén nhan dugc sy ton trong cta toi 1 2345 6 7
BCN Khoa luén thé hién duoc nang lyc va su tu tin 1 23 4 5 6 7
BCN Khoa truyén cam hting cho t6i vé nhitng gia trj vaniém tinctaho 1 2 3 4 5 6 7
BCN Khoa 14 hinh miu chuan muc vé dao dirc 1 234 5 6 7
BCN Khoa luén quan tim dén cac van dé dao durc 1 2345 6 7
BCN Khoa nhin manh tim quan trong vé st ménh cua tap thé 1 23 45 6 7
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Hoan toan khong dﬁng y

- Hoan toan ddng y

BCN Khoa luén néi vé twong lai cia Khoa/ Trudng mot cach day lac
1 2345 6 7
quan

BCN Khoa bay t6 su tin tuong rang ching toi s& dat dwgc muc titudéra 1 2 3 4 5 6 7
BCN Khoa nhiét tinh hudng dan t6i vé nhitng gi can phai hoan thanh 1 2345 6 7
BCN Khoa khoi ddy nhan thirc trong t6i vé cac van dé quan trong clia

Khoa/Truong

BCN Khoa thudng phan bién lai nhitng gia dinh cua t6i ¢é xem c6 phu

hop hay khong

BCN Khoa tim kiém nhiing quan diém khac nhau khi giai quyét cac van

dé

BCN Khoa thudng goi y cho to61 nhitng cadch lam maéi trong qua trinh

thuc hién cong viéc

BCN Khoa thudng goi ¥ cac goc nhin khac nhau ctiia mot van dé 1 2345 6 7
BCN Khoa luén quan tim dén cong viéc cua timg GV 1 234 5 6 7
BCN Khoa tap trung phat trién nhitng diém manh cta timg GV 1 234 5 6 7
BCN Khoa danh nhiéu thoi gian huéng dan va gop y cho timg GV 1 234 5 6 7
BCN Khoa thé hién su quan tdm dén GV theo nhitng cach khac nhau 1 2345 6 7
BCN Khoa va t6i ¢6 sy pht hop dé 1am viéc cing nhau 1 2345 6 7
BCN Khoa hiéu vé nhitng van dé va nhu cau cia toi 1 234 5 6 7
BCN Khoa cong nhan kha nang cua to1 1 2345 6 7

BCN Khoa sén sang vuot qua quyén han ctia minh dé giup toi giai quyét

cac van dé trong cong vi¢c

Luan van 24
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BCN Khoa ludn xem xét cac goi y cua t6i dé thay doi to chirc 1 234 5 6 7

T6i ¢6 su tin tuong dé bao vé va giai thich cho quyét dinh cia BCN L 234 5 6 7
Khoa ké ca khi ho khong c6 mit dé lam diéu d6

Moi quan hé trong cong viéc cua t6i va BCN Khoa rat hiéu qua 1 234 5 6 7

PHAN II: THONG TIN KHAC
Phén nay dé cap dén thong tin ca nhan cua quy Thay/Co. Kinh mong nhan dugc sy
gitp 4o
Gidi tinh: Nam o Nt

Nhom tudi: 18-25 0 26-35 0 36-45 o 46-55 056-65 066trd 1én

Tinh trang hén nhian: o0 Poc than Kéthon o Khéc........

Trinh d9 hoc van: 0 Ct nhan Thac si o Tién si

Hoc ham: Gido su Ph¢ gido su Khéc.....

Noi cong tac: DPai hoc cong lap DPai hoc dan 1ap
m Cao dang cong lap Cao dang dan lap

Thdoi gian cong tac: 0 Dudi 1 nam 0O Tu 2 -5 nam

O To6—-10nam o Trén 11 nam

Thu nhap méi thang (tri¢éu VND/thang):

<5 triéu 5-15 trigu 15,1 -30 tri¢u 30,1-50 triéu >50 triéu

Cam on quy Thay/Cé da giup do hoan thanh bang khao sat nay!
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PHU LUC 3

DANH SACH CAC TRUONG PAI HQC, CAO PANG TAI TP. HO CHIi

MINH

STT

TEN TRUONG PAI HQC/
CAO PANG

SO
LUQNG

NGUON THAM KHAO

PAI HQOC CONG LAP

14042

bai hoc Bach Khoa TP.HCM

930

http://www.hcmut.edu.vn/vi/welcome/view
/menu-chinh/gioi-thieu/tong-quan/doi-ngu-

can-bo--giang-vien

DPai hoc Cong nghié€p Thuc
pham

700

https://vi.wikipedia.org/wiki/Tr%C6%B0%
E1%BB%9Dng_%C4%90%E1%BA%A1i
_h%E1%BB%8Dc_C%C3%B4ng_nghi%
E1%BB%87p_Th%E1%BB%Blc_ph%E1
%BA%A9m_Th%C3%A0nh_ph%E1%BB
%91_H%E1%BB%93_Ch%C3%AD_Min
h

bai hoc Cong nghiép

876

http://www.hui.edu.vn/Resource/Upload2/f
1les/documents/2017 bacongkhai/cong kh

ai thong tin ve doi ngu giang vien co

huu_cua_co_so_giao_duc_dai_hoc.pdf

Dai hoc Cong nghé Thong tin

170

https://www.uit.edu.vn/tong-quan-ve-

truong-dh-cong-nghe-thong-tin

DPai hoc Giao thong Van tai
(Cos02)

183

https://vi.wikipedia.org/wiki/Tr%C6%B0%
E1%BB%9Dng_%C4%90%E1%BA%A1i
h%E1%BB%8Dc Giao th%C3%B4ng

V%E1%BA%ADn_t%E1%BA%A3i_c%C
6%A1_s%E1%BB%9F 2
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http://www.hcmut.edu.vn/vi/welcome/view/menu-chinh/gioi-thieu/tong-quan/doi-ngu-can-bo--giang-vien
http://www.hcmut.edu.vn/vi/welcome/view/menu-chinh/gioi-thieu/tong-quan/doi-ngu-can-bo--giang-vien
http://www.hcmut.edu.vn/vi/welcome/view/menu-chinh/gioi-thieu/tong-quan/doi-ngu-can-bo--giang-vien
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_C%C3%B4ng_nghi%E1%BB%87p_Th%E1%BB%B1c_ph%E1%BA%A9m_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
http://www.hui.edu.vn/Resource/Upload2/files/documents/2017_bacongkhai/cong_khai_thong_tin_ve_doi_ngu_giang_vien_co_huu_cua_co_so_giao_duc_dai_hoc.pdf
http://www.hui.edu.vn/Resource/Upload2/files/documents/2017_bacongkhai/cong_khai_thong_tin_ve_doi_ngu_giang_vien_co_huu_cua_co_so_giao_duc_dai_hoc.pdf
http://www.hui.edu.vn/Resource/Upload2/files/documents/2017_bacongkhai/cong_khai_thong_tin_ve_doi_ngu_giang_vien_co_huu_cua_co_so_giao_duc_dai_hoc.pdf
http://www.hui.edu.vn/Resource/Upload2/files/documents/2017_bacongkhai/cong_khai_thong_tin_ve_doi_ngu_giang_vien_co_huu_cua_co_so_giao_duc_dai_hoc.pdf
https://www.uit.edu.vn/tong-quan-ve-truong-dh-cong-nghe-thong-tin
https://www.uit.edu.vn/tong-quan-ve-truong-dh-cong-nghe-thong-tin
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_Giao_th%C3%B4ng_V%E1%BA%ADn_t%E1%BA%A3i_c%C6%A1_s%E1%BB%9F_2
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_Giao_th%C3%B4ng_V%E1%BA%ADn_t%E1%BA%A3i_c%C6%A1_s%E1%BB%9F_2
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_Giao_th%C3%B4ng_V%E1%BA%ADn_t%E1%BA%A3i_c%C6%A1_s%E1%BB%9F_2
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_Giao_th%C3%B4ng_V%E1%BA%ADn_t%E1%BA%A3i_c%C6%A1_s%E1%BB%9F_2
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_Giao_th%C3%B4ng_V%E1%BA%ADn_t%E1%BA%A3i_c%C6%A1_s%E1%BB%9F_2
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STT

TEN TRUONG PAI HOC/
CAO PANG

SO
LUQNG

NGUON THAM KHAO

PAI HOC CONG LAP

14042

DPai hoc Giao thong Van tai
Tp. HO Chi Minh

503

https://ut.edu.vn/articles/tong-quan-7.html

Pai hoc Khoa hoc Tu nhién

526

https://web.hcmus.edu.vn/images/stories/q
uantridaihoc/
bao_cao_thuc trang chat luong gddh 20
15.pdf

Dai hoc Khoa hoc X3 hoi

Nhan van

578

http://hcmussh.edu.vn/Resources/Docs/Ho
mePage/3%20cong%20khai/2017-

2018/5.%20B1ieu%20mau%2020_TCCB.p
df

Pai hoc Kinh té-Luat

218

https://cbvc.uel.edu.vn/Articleld/
10350d20-cf4a-46¢e7-aafc-
9d7a7a51650e/nhan-su

10

Pai hoc Kinh té Tp. Ho Chi
Minh

638

http://en.ueh.edu.vn/images/upload/editer/
Bieu%2020-2018%20_ TH.pdf

11

Pai hoc Kién tric Tp.HO Chi
Minh

307

http://uah.edu.vn/datafiles kientruc/setmult
i/1daotao/2017/baocaOCBOngkhai201620
17.pdf

12

DPai hoc Lao dong Xa hdi -
Coso2

214

http://www.ldxh.edu.vn/truong-dai-hoc-
lao-dong-xa-hoi-csii-tp-hcm-khai-giang

nam-ho-2016-2017.html

13

DPai hoc Luat Tp. Hb Chi
Minh

274

http://hcmulaw.edu.vn/Resources/Docs/Su
bdomain/HomePage/
3%20cong%20khai/2017-18%20(2018-
19theotrat.tu.cu)/CV904.7.11.18.pdf
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https://ut.edu.vn/articles/tong-quan-7.html
https://web.hcmus.edu.vn/images/stories/quantridaihoc/bao_cao_thuc_trang_chat_luong_gddh_2015.pdf
https://web.hcmus.edu.vn/images/stories/quantridaihoc/bao_cao_thuc_trang_chat_luong_gddh_2015.pdf
https://web.hcmus.edu.vn/images/stories/quantridaihoc/bao_cao_thuc_trang_chat_luong_gddh_2015.pdf
https://web.hcmus.edu.vn/images/stories/quantridaihoc/bao_cao_thuc_trang_chat_luong_gddh_2015.pdf
http://hcmussh.edu.vn/Resources/Docs/HomePage/3%20cong%20khai/2017-2018/5.%20Bieu%20mau%2020_TCCB.pdf
http://hcmussh.edu.vn/Resources/Docs/HomePage/3%20cong%20khai/2017-2018/5.%20Bieu%20mau%2020_TCCB.pdf
http://hcmussh.edu.vn/Resources/Docs/HomePage/3%20cong%20khai/2017-2018/5.%20Bieu%20mau%2020_TCCB.pdf
http://hcmussh.edu.vn/Resources/Docs/HomePage/3%20cong%20khai/2017-2018/5.%20Bieu%20mau%2020_TCCB.pdf
https://cbvc.uel.edu.vn/ArticleId/f0350d20-cf4a-46e7-aafc-9d7a7a51650e/nhan-su
https://cbvc.uel.edu.vn/ArticleId/f0350d20-cf4a-46e7-aafc-9d7a7a51650e/nhan-su
https://cbvc.uel.edu.vn/ArticleId/f0350d20-cf4a-46e7-aafc-9d7a7a51650e/nhan-su
http://en.ueh.edu.vn/images/upload/editer/Bieu%2020-2018%20_TH.pdf
http://en.ueh.edu.vn/images/upload/editer/Bieu%2020-2018%20_TH.pdf
http://uah.edu.vn/datafiles_kientruc/setmulti/1daotao/2017/baocaocongkhai20162017.pdf
http://uah.edu.vn/datafiles_kientruc/setmulti/1daotao/2017/baocaocongkhai20162017.pdf
http://uah.edu.vn/datafiles_kientruc/setmulti/1daotao/2017/baocaocongkhai20162017.pdf
http://www.ldxh.edu.vn/truong-dai-hoc-lao-dong-xa-hoi-csii-tp-hcm-khai-giang-nam-ho-2016-2017.html
http://www.ldxh.edu.vn/truong-dai-hoc-lao-dong-xa-hoi-csii-tp-hcm-khai-giang-nam-ho-2016-2017.html
http://www.ldxh.edu.vn/truong-dai-hoc-lao-dong-xa-hoi-csii-tp-hcm-khai-giang-nam-ho-2016-2017.html
http://www.ldxh.edu.vn/truong-dai-hoc-lao-dong-xa-hoi-csii-tp-hcm-khai-giang-nam-ho-2016-2017.html
http://hcmulaw.edu.vn/Resources/Docs/Subdomain/HomePage/3%20cong%20khai/2017-18%20(2018-19theotrat.tu.cu)/CV904.7.11.18.pdf
http://hcmulaw.edu.vn/Resources/Docs/Subdomain/HomePage/3%20cong%20khai/2017-18%20(2018-19theotrat.tu.cu)/CV904.7.11.18.pdf
http://hcmulaw.edu.vn/Resources/Docs/Subdomain/HomePage/3%20cong%20khai/2017-18%20(2018-19theotrat.tu.cu)/CV904.7.11.18.pdf
http://hcmulaw.edu.vn/Resources/Docs/Subdomain/HomePage/3%20cong%20khai/2017-18%20(2018-19theotrat.tu.cu)/CV904.7.11.18.pdf
http://luanvan24.com

STT

TEN TRUONG PAI HOC/
CAO PANG

SO
LUQNG

NGUON THAM KHAO

PAI HQC CONG LAP

14042

14

Dai hoc Mo Tp. Hb Chi Minh

457

https://vi.wikipedia.org/wiki/Tr%C6%B0%
E1%BB%9Dng_%C4%90%E1%BA%A1i
_h%E1%BB%8Dc_M%E1%BB%9F_Th%
C3%A0nh_ph%E1%BB%91 H%E1%BB

%93 _Ch%C3%AD_Minh

15

Dai hoc M§ Thuat Tp. HO
Chi Minh

80

http://hemufa.edu.vn/thong-bao/danh-sach

giang-vien-co-huu-cua-truong-dai-hoc-my

thuat-tp--ho-chi-minh/

16

Dai hoc Ngoai thuong — Co s&
2

102

https://drive.google.com/file/d/
1ueocOEdQBbN9ZtFin3NJNDpzdnQudmvf

E/view

17

Dai hoc Ngan hang

256

http://phongtochuc.buh.edu.vn/doi-ngu-
cbenv/giang-vien.html

18

Pai hoc Nong Lam Tp. Hb
Chi Minh

630

http://ado.hcmuaf.edu.vn/data/file/Quy%E
1%BA%BFt%20%C4%91%E1%BB%8Bn

h%20c%E1%BB%A7a%20Hi1%E1%BB%
87u%20tr%C6%B0%E1%BB%9Fng/%C4
%90HNL-Bi%E1%BB%83u%2023A-
C%C3%B4ng%20khai%20th%C3%B4ng
%20tin%20%C4%91%E1%BB%9%91%20n
g%C5%A9%20G1%E1%BA%A3ng%20vi
%C3%AAN%20c%C6%A1%20h%E1%B
B%AFu%20n%C4%83m%20h%E1%BB

%8Dc%202014-2015.pdf

Luan van 24



https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_M%E1%BB%9F_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_M%E1%BB%9F_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_M%E1%BB%9F_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_M%E1%BB%9F_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
https://vi.wikipedia.org/wiki/Tr%C6%B0%E1%BB%9Dng_%C4%90%E1%BA%A1i_h%E1%BB%8Dc_M%E1%BB%9F_Th%C3%A0nh_ph%E1%BB%91_H%E1%BB%93_Ch%C3%AD_Minh
http://hcmufa.edu.vn/thong-bao/danh-sach-giang-vien-co-huu-cua-truong-dai-hoc-my-thuat-tp--ho-chi-minh/
http://hcmufa.edu.vn/thong-bao/danh-sach-giang-vien-co-huu-cua-truong-dai-hoc-my-thuat-tp--ho-chi-minh/
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PHU LUC 4

Keét qua nghién ciru

CAC TU VIET TAT

« AC : Affective commitment

= BE : Benevolence

« ID : Idealized influence

« IC : Individualized consideration
= IM : Inspirational motivation

= IS : Intellectual stimulation

= OCB : Organizational Citizenship Behavior
= OCBI :Organizational Citizenship Behavior — Individual

= OCBO : Organizational Citizenship Behavior — Organizational

= TL : Transformational leadership
= UN : Universalism
= SEL : Self transcendence
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Bang Path Coefficients

AC

BE

ID

IC

M

IS

OCB

OCBI

OCBO

TL

UN

SEL

AC

0.195

BE

ID

IC

IM

IS

OCB

0.952

0.938

OCBI

OCBO

TL

0.778

0.964

0.939

0.953

0.947

0.140

0.702

UN

SEL

0.919

0.616

0.959

Bang Outer Loadings

AC

BE

ID

IC

M

IS

OoCB

OCBI

OCBO

TL

UN

SEL

AC1

0.864

AC2

0.808

AC3

0.870

AC4

0.797

ACS

0.846

AC6

0.878

BE1

0.894

BE1

0.853

BE2

0.860

BE2

0.810

BE3

0.851

BE3

0.745
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AC BE ID IC M IS | OCB| OCBI| OCBO| TL UN | SEL
BE4 0.854
BE4 0.766
ID1 0.871
ID1 0.813
IM2 0.932
M2 0.880
IM3 0.910
IM3 0.880
IM4 0.892
IM4 0.913
ID2 0.874
ID2 0.833
ID3 0.891
ID3 0.841
ID4 0.910
ID4 0.872
IDS 0.892
IDS 0.908
ID6 0.876
ID6 0.905
ID7 0.877
ID7 0.892
ID8 0.869
ID8 0.881
IM1 0.910
M1 0.839
IC1 0.912
IC1 0.871
IC2 0.941
IC2 0.883
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AC

BE

ID

IC

M

IS

OCB

OCBI

OCBO

TL

UN

SEL

IC3

0.931

IC3

0.871

IC4

0.937

IC4

0.867

IS1

0.913

IS1

0.855

IS2

0.928

1S2

0.884

IS3

0.939

IS3

0.884

1S4

0.917

1S4

0.879

OCBI1

0.763

OCBI1

0.725

OCBI2

0.836

OCBI2

0.778

OCBI3

0.809

OCBI3

0.759

OCBI4

0.842

OCBI4

0.786

OCBIS

0.855

OCBI5

0.837

OCBI6

0.869

OCBI6

0.835

OCBI7

0.829

OCBI7

0.804

0OCBO1

0.746

0CBO1

0.782

0OCBO2

0.825

0CBO2

0.785
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AC BE ID IC M IS | OCB| OCBI| OCBO| TL UN | SEL

0OCBO3 0.821

0OCBO3 0.764

OCBO4 0.691

0OCBO4 0.605

OCBOS 0.629

OCBOS 0.543

OCBO6 0.872

OCBO6 0.802

0OCBO7 0.814

OCBO7 0.756

UN1 0.770

UN1 0.708

UN2 0.777

UN2 0.733

UN3 0.866

UN3 0.834

UN4 0.857

UN4 0.825

UNS 0.866

UNS 0.833

UN6 0.848

UNG6 0.840
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Bang Outer Weights

AC

BE

ID

IC

IM

IS

OCB

OCBI

OCBO

TL

UN

SEL

AC1

0.202

AC2

0.183

AC3

0.206

AC4

0.182

ACS

0.204

AC6

0.207

BE1

0.310

BE1

0.137

BE2

0.295

BE2

0.131

BE3

0.271

BE3

0.117

BE4

0.279

BE4

0.126

ID1

0.133

ID1

0.054

M2

0.275

IM2

0.058

IM3

0.275

IM3

0.059

IM4

0.059
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AC BE ID IC IM IS OCB | OCBI | OCBO TL UN | SEL
IM4 0.279
ID2 0.136
ID2 0.055
ID3 0.137
ID3 0.056
ID4 0.142
ID4 0.057
IDS 0.058
ID5 0.146
ID6 0.057
ID6 0.143
ID7 0.058
ID7 0.143
ID8 0.056
ID8 0.142
IM1 0.262
IM1 0.055
IC1 0.268
IC1 0.059
1C2 0.272
I1C2 0.059
IC3 0.268
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AC

BE

ID

IC

IM

IS

OCB

OCBI

OCBO

TL

UN

SEL

IC3

0.058

IC4

0.267

IC4

0.058

IS1

0.264

IS1

0.058

IS2

0.273

IS2

0.060

IS3

0.273

IS3

0.059

IS4

0.272

1S4

0.059

OCBI1

0.158

OCBI1

0.090

OCBI2

0.170

OCBI2

0.095

OCBI3

0.165

OCBI3

0.093

OCBI4

0.171

OCBI4

0.097

OCBIS

0.182

OCBIS

0.103

OCBI6

0.182
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AC BE ID IC IM IS OCB | OCBI | OCBO | TL | UN SEL
OCBI6 0.103
OCBI7 0.175
OCBI7 0.099
0CBO1 0.199
OCBO1 0.096
OCBO2 0.200
OCBO2 0.097
0OCBO3 0.194
OCBO3 0.096
OCBO4 0.154
OCBO4 0.076
O0CBO5 0.138
OCBOS 0.070
OCBO6 0.204
OCBO6 0.101
OCBO7 0.192
OCBO7 0.095
UN1 0.178
UN1 0.105
UN2 0.184
UN2 0.109
UN3 0.210
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AC BE ID IC IM IS OCB | OCBI | OCBO | TL | UN SEL
UN3 0.133
UN4 0.208
UN4 0.133
UNS 0.209
UNS 0.130
UN6 0.211
UNG6 0.130
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Bang hater YV IF

Sl s

VIF VIF VIF VIF

ACl1 2.894 ID3 4.443 IS3 4.927 OCBO4 1.939
AC2 2.181 ID4 4.959 IS3 6.113 OCBO5 1.962
AC3 3.053 ID4 5.196 154 3.929 OCBO5 2.076
AC4 2.263 ID5 5.529 IS4 5.495 OCBO6 3.082
ACS 2.715 ID5 4.896 OCBI1 2.476 OCBO6 3.334
AC6 3.214 ID6 5.133 OCBI1 2.624 OCBO7 2.347
BE1 2.805 ID6 4.687 OCBI2 2.972 OCBO7 2.957
BE1 3.558 ID7 5.379 OCBI2 3.123 UNI1 2.495
BE2 2.391 ID7 4.836 OCBI3 2.517 UNI1 2.518
BE2 2.849 ID8 5.536 OCBI3 3.075 UN2 2452
BE3 2.305 ID8 4.190 OCBH4 3.105 UN2 2.552
BE3 2.428 M1 4.230 OCBIl4 3.264 UN3 3.244
BE4 2.321 M1 4.941 OCBI5 2.831 UN3 3.439
BE4 2.431 IC1 3.585 OCBI5 3.351 UN4 3.397
ID1 4.016 IC1 4.766 OCBI6 3.158 UN4 3.873
ID1 4.105 IC2 4.886 OCBI6 3.327 UNS 3.149
M2 4.980 IC2 6.040 OCBI7 2.772 UNS 3.185
M2 6.021 IC3 4.548 OCBI7 3.039 UN6 2.604
IM3 3.656 IC3 5.558 OCBO1 1.888 UN6 3.106
IM3 4.864 IC4 4.785 OCBOl1 2.622

M4 5.474 IC4 5.427 OCBO2 2.730

M4 3.646 IS1 3.703 OCBO2 3.071

D2 4.098 IS1 4.368 OCBO3 2.609

ID2 4.422 IS2 4.164 OCBO3 2.690

ID3 4.093 IS2 5.526 OCBO4 1.886
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Bang Imner WIF

e TR

Luan van 24

AC BE ID IC M IS OCB | OCBI | OCBO| TL UN SEL
AC 3.121
BE
ID
IC
M
IS
OCB 1.000 | 1.000
OCBI
OCBO
TL 1.000 1.000 [ 1.000 | 1.000 [ 1.000| 2.779 1.000
UN
SEL 1.000 2.427 1.000
Bing R?
R Square R Square Adjusted
AC 0.605 0.604
BE 0.845 0.845
ID 0.930 0.929
IC 0.881 0.880
IM 0.909 0.908
IS 0.897 0.896
OCB 0.778 0.776
OCBI 0.907 0.907
OCBO 0.879 0.879
UN 0.920 0.920
SEL 0.492 0.491
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e
AC BE ID IC M IS OCB | OCBI | OCBO TL UN SEL
AC 0.055
BE
ID
IC
M
IS
OoCB 9.757 | 17.287
OCBI
OCBO
TL 1.532 13.199 | 7.392 | 9.933 | 8.674 | 0.032 0.969
UN
SEL 5.463 0.704 11.514
Bing Q’
SSO SSE Q" (=1-SSE/SSO)
AC 1,998.000 1,218.013 0.390
BE 1,332.000 543.074 0.592
1D 2,664.000 837.824 0.686
IC 1,332.000 380.484 0.714
M 1,332.000 381.501 0.714
IS 1,332.000 374.491 0.719
OCB 4,662.000 2,743.762 0.411
OCBI 2,331.000 980.418 0.579
OCBO 2,331.000 1,195.113 0.487
TL 6,660.000 6,660.000
UN 1,998.000 813.339 0.593
SEL 3,330.000 2,374.850 0.287
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Bang AMoan, STDEY, T-%Yalwes,

P-%Wmlwos

Original | Sample Standard
Sample Mean Deviation T Statistics P Values
0) (M) (STDEV) | (JO/STDEV))

AC=>0CB 0.195 0.195 0.050 3.886 0.000
OCB => OCBI 0.952 0.952 0.007 140.930 0.000
OCB => 0CBO 0.938 0.937 0.010 90.608 0.000
TL => AC 0.778 0.777 0.032 24.143 0.000
TL => 1D 0.964 0.964 0.005 194.615 0.000
TL =>1C 0.939 0.938 0.009 101.892 0.000
TL =>1IM 0.953 0.953 0.007 144.255 0.000
TL=>1S 0.947 0.947 0.006 149.583 0.000
TL => OCB 0.140 0.141 0.048 2.931 0.003
TL => SEL 0.702 0.700 0.041 16.938 0.000
SEL => BE 0.919 0.919 0.013 72.750 0.000
SEL => OCB 0.616 0.614 0.043 14.166 0.000
SEL => UN 0.959 0.959 0.006 161.841 0.000
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Bang Confidemce

ITmiervalks

Original Sample Mean 259 97.5%
Sample (O) M)

AC=>0CB 0.195 0.195 0.097 0.292
OCB => OCBI 0.952 0.952 0.938 0.964
OCB => OCBO 0.938 0.937 0914 0.955
TL => AC 0.778 0.777 0.709 0.834
TL=>1D 0.964 0.964 0.953 0.973
TL=>1C 0.939 0.938 0.918 0.954
TL=>1IM 0.953 0.953 0.938 0.965
TL=>1IS 0.947 0.947 0.933 0.958
TL => OCB 0.140 0.141 0.044 0.230
TL => SEL 0.702 0.700 0.613 0.775
SEL => BE 0.919 0.919 0.891 0.941
SEL == OCB 0.616 0.614 0.526 0.696
SEL => UN 0.959 0.959 0.946 0.970
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