IIyonnunas odepra

HoroBop-odepra Ha oOkazaHue HHPOPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX ycayr HacTosmas
Odepra smisercst mpemnoxernem WIT TlepeBozumkoBa Anéna TumodeeBna (OI'PHUIL:
321774600780991), namee umenyemoro «CepBuUC», 3aKiioueHus ¢ Bamu, aeecriocoOHBIM
buznueckuM JUIOM, JHOO IOPUIUYECKAM JIUMIOM, jJanee uMeHyeMbiM «llombp3oBarensy,
[Tonb3oBarenbekoro cormamieHus. [locTymieHne NEHEXKHBIX CPEACTB B TOJHOM pa3Mepe 3a
omnayeHHbi  [lomp3oBarenem 3aka3 Mudomarepmana, Kypca, 1mabnoHa, TpeHUHTra,
ocymecTBiIeHHbIM UM Ha MuTepHet-caiitax http://alenaperevozchikovaschool.tilda.ws,
aubo0 Havano wucnonb3oBaHus HMubomarepuanoB, Haxoagmuxcs B CBOOOAHOM JIOCTYIIE,
SIBTISIETCSI TIOJIHBIM M 0€30TOBOPOYHBIM coriacueM (akienTom) [lonp3oBarens Ha 3aKiItOueHHE

[Tonb30Barenbckoro coramieHus (nainee — «CoranieHre») Ha CIeAyOIUX YCIOBUIX:

1. Tepmunbl U onpeneneHus:

1.1.  Caiitr — UHTepHeT-CailT, npuHaexammii CepBrucy U pa3MelIeHHbIN B ceTH MHTepHET
no anapecy http://alenaperevozchikovaschool.tilda.ws, Bxirouas Bce ero pasmensl,
CTpaHUIBl, (HAHIOBYI0O CTPYKTypy W JIOOBIE WHBIE CTPYKTYPHBIE SJIEMEHTHI, KOHTEHT,
Wudomarepuanbl, HUCXOAHBIM W OOBEKTHBIA KOJ, NPOM3BEACHUS [W3aiiHA, Tpadukw,
ayJMOBU3yalIbHbIE IPOU3BEACHNUS, poTorpadun.

1.2. MHWudomarepuman — wuHPOPMAIIMOHHO-OOYUAIONINI aynuo-, BHUJIEO- WIU TEKCTOBBIN
marepuai, pasMmelieHHbl (TpaHciupyemblil) CepBucom Ha Caiite nian Ha PU3NYECKOM
Hocutene. B wactHoctn, MHdomarepuanamu sBisioTCS BeOUMHApbI, MOJKACTHI, OYKJIETHI,
KHUTH, NIPE3CHTAlINY, 3aJaHus, IPaAKTUKYyMbl, ayHO-, BUJIE0- WM TeKCToBbIe 3anucH Kypca, a
TaKke 11a0JI0HbI CalTOB.

1.3.  Venyru mocrtyma — yCIyTH 1O peAoCTaBIIeHUI0 nocTtyna k Madomarepuany umu Kypey
NyTeM OpraHM3allMd €ro BOCHpOM3BeACHHA H mpocMmoTpa Ha Caiite dYepe3 Opaysep
[Tonp3oBarenst 0e3 BO3MOXXHOCTH COXpaHeHHs Ha kommbiotep [lomp3oBarenss wim ¢ Takoit
BO3MOXHOCTBIO.

1.4. WudopmanmoHHbsle yciayru — craHgapTHble yciayru CepBuca, OKa3blBa€Mble BCEM
[Tonws3oBarensiM Bo BpeMst ux yuactust B Kypce (TpeHuHre), Harpumep, NpoBEepKa BhIITOJHEHUS
3ajaHul, oTBETHI TpeHepa Ha Borpockl [lonb3o0Bareneii u mp.

1.5. HononHutensHble yciyru — ycayru CepBuca, okazbiaemble [lonb3oBaTento BO BpeMst

ero yuactusa B Kypce (TpeHuHTe) B 3aBHCUMOCTH OT miproOpeTtaemoro [lonp3oBarenem nakera.


http://alenaperevozchikovaschool.tilda.ws/
http://alenaperevozchikovaschool.tilda.ws/

B pamkax Kypca mMoryt ObITh HECKOJIBKO MAakKeTOB J{OMONMHUTENBHBIX YCIIYT, OTIMYAIOIINXCS
HabopoM J[OTIOTHUTENBHBIX YCIYT U CTOUMOCTBIO.

1.6. VYcnyru — Yenyru nocryna, UHpopmanrionssle yciayru, JJonogHUTENNbHBIE YCIYTH.

1.7.  Kypc — wuHGbOpPMalMOHHBIA KOMIUIEKC, BKJIIOUAIOIIMA B cedd  pas3iuyHble
HNudomarepuansl, pazmenieHHbie Ha CaiiTe, MmpenocTapisieMble M0 CPEACTBaM 3JIEKTPOHHOMN
KOMMYHUKallUU (3J1€KTpOoHHas nouta, Skype u mp.) 1o Ha ®Puznueckom Hocurene. Eciau 3to
ykazaHo B OObsiBaeHun Kypc MOxeT: - BKIIOYATh B ceO Takke YCIyTH; - MPOBOJIUTHCS C
yuactueM Tpenepa(-oB).

1.8.  Tpenep — omnpenensiemblii(-e) CepBUCOM CHEUHAIHUCT(-bI), KOTOPBIH(-€) BeneT(-yT)
Kypc.

1.9. OO0wbsasnenue — wundopmamusi o Kypce, Mndomarepuane, ®duznueckoM HOCHUTEINE,
pasMemiaemasi Ha CaliTe Ha OTHOM WJIM HECKOJIbKUX BEO-CTpaHMIIAX.

1.10. dwusznueckuit HOCUTENh — KOMMaKT-nuck, USB-drem-nakonurens, kHura, Opoiiropa,
MHOM IeYaTHbI Marepuasl, a Takxke J00W WHOM (U3MUECKUi HOCHUTEINb, COJAEpKalUi
Nudomarepuan(sr) u (wmm) Kypc(sr). Eciim 310 ykazano B coorBercTBytonieM OObsIBICHUH,
du3nueCcKUl HOCUTENIb MOXKET MPECTABIATh CO0O0I KOMIUIEKT HOCUTEIIEH, K IPUMEDY,
KOMITaKT- JUCK U OpoIopa.

1.11. TlourtoBasi cmyk6a — TMOYTOBBIE OMEPATOPHI U OPTaHHU3AIUHU, KYPbEPCKUE CIYXKOBI,
TPaHCHIOPTHBbIE KOMITAHUHU-TIEPEBO3UMKH, OKA3bIBAIOLIUE YCIyrd MO TNpuemy, o0paboTke,
nepeBo3ke, JgocTtaBke (BpyueHuto) Ilomb3oBatento oTmpaBieHud, copepxamux dusndeckuit

HOCHTCIIb.

2. Hpeamer Cornamenus

2.1. CepBuc mocie mHojJHOro mnocryiuieHus: omiarel oT Ilonb3oBarens, B mpeaeinax U Ha
YCIIOBUSAX, YKa3aHHbIX B OObsBIEHUH, 00s3yeTcs: - oka3arh [lonb3oBaremnto Yeiyru qocTyna K
Nudomarepuanam u (wim) UHpopmanmnonusie ycayru, U (unu) JomodHUTENbHBIE YCIYTH,
nu6o nepenath [lonb3oBarento B coOOCTBEHHOCTh PU3HMUECKUIM HOCHUTEIb.

2.2. B coorBerctByomeM OObSBICHUN ONpEAENAETCS CYUIECTBEHHbIE YCIOBUS U
napaMeTpbl, B TOM uncie: - 1t Kypca — kparkoe conepskanue (mporpamma), BpeMst U yCIOBHS
ero mpoBeAcHMs; Hanmmuue W Habop MudopmammoHHBIX ycuyr, ¥ (wim) J{OMOTHUTEIBHBIX
YCIIYT; CPOKH, Ha MPOTSKEHUH KOTOPBIX OKA3BIBAIOTCA YCIYTH; CTOMMOCTh YCIyT; - ISt
Nudomarepuana — KpaTKoe ONMUCAHUE WM COACPXKAHUE; CPOK, Ha MPOTSKEHHUH KOTOPOTO
OKa3bIBaeTcs Yciuyra joctyna (Mpd HaIW4YUHM);, CTOMMOCTh YCIyrd JocTyna; - JUIs

DU3NYECKOro HOCUTEIISI — €T0 CTONMMOCTD, YCIIOBUA NOCTABKH, COCTAB COACPIKAINUXCA B HCM



HNudomarepuaos.

3. Oxasanue Yeayr gocryna

3.1. C momeHTa nonHou omiarel Ycayr poctryna llomp3oBarens mosyd4aeT THIIEPCCHUIKY,
KOTOpas BEJIET K 3aKpbhITOMY OT o01ero aocryna pasaeny Caiira, rae Ilonp3oBaTento OTKPHIT
NEPCOHANBHBIA JTOCTYNn K orutadeHHbIM Mudomarepuanam mnm Kypcy B Tedenume cpoka
OKa3aHus YCIIyr IOCTyIa.

3.2. Ilomp3oBarenb  CaMOCTOSTENBHO  OOECHEYMBAET  yCTAHOBKY,  HACTPOMKYy U
UCIOJIb30BAHNE TEXHUYECKUX CPEACTB M INPOrPaMMHOIO 0OecredyeHusi, HeOOXOIUMBIX s
NOJIy4YeHHsT YCIyr JOoCTyla, a TakKe /I BbIIOJHEHHS 33JaHUl  (€CIM  TaKOBbIE
IPElyCMOTPEHBI).

3.3. CepBuc BrpaBe pa3melarb B cBOOOAHBIN (OecrarHbiil) qoctyn MHpoMaTepuansl niu
Kypcbl 1 mo cOOCTBEHHOMY YCMOTPEHMIO MpEeKpalaTh K HUM CBOOOAHBINA (OeCIIaTHBIN)

JIOCTYTI.

4. Okazanne UnpopmaunoHubix u JonosHureabHbix yeayr (yuactue Ilosab3oBaresst B
Kypce)

4.1. C momenTta nonHoi ormuatel WHdopmannoHHbix U (win) JlOMOJHUTENBHBIX YCIYT,
[Tonb30BaTenb uMeeT MpaBo NPHUHATH ydacTue B Kypce, ycinoBusi mpoBeneHUsi KOTOPOTO
yKa3aHbl B COOTBETCTBYIOIIEM OObsIBICHHUH.

4.2. CepBuc BOpaBe B OJHOCTOPOHHEM MOPSAJIKE U3MEHUTH BpeMs nposenaeHus Kypca, B Tom
YHClle IPOMEXYTOUHbIE CpOKH B paMkax Kypca, yBenomus [lonb3oBarens He MeHee yeM 3a 3
(Tpm) pabouux JHs.

4.3. CepBuc BIlpaBe B OJHOCTOPOHHEM TOPSIJIKE 3aMeHATh TpeHepa(-oB).

4.4. Tlonp30oBarenb CaMOCTOATENBHO HeceT puck ywactusa B Kypce. B ciyuae, ecnm
[Tonb3oBarenby He mpuHsul ydyactue B Kypce nmnbo B ero mpoMexyTOYHBIX 3Tarax, BO3BpaT
ctouMmoctu Yenyr nu0o mnpeaoctaBieHue mnpasa ydactus B uHoM Kypce CepBucom He
MPOU3BOAUTCS, JIMOO TPOU3BOAUTCS 1O yeMoTpeHuto CepBuca.

4.5. Yenosusimu Kypca MoxeT ObITh NPEAYyCMOTPEHO HAIMYHUE psifa MPOMEKYTOUHBIX 3TAllOB
(momyneit). B atom cnydae CepBHC MOXKET MPETyCMOTPETh, UTO B paMKax KaxKIOTO MOIYJIS
[Tonb3oBarens NOJDKEH AOCTHYb IPEAYyCMOTpEHHBbIE Inporpammon Kypca omnpeneneHHbie
pe3ynbTarbl JMO0 BBIIOIHUTH 3aJaHUS C OIPENEICHHBIM IOJIOKUTEIBHBIM PE3yIbTaTOM.
Ecnu Ilonb3oBaTenb HE JOCTUTAeT OMNPENEICHHBIX IMOJOXKUTEIbHBIX PE3yJIbTaTOB WM HE

BBITIOJHSET 3ajaHue(s), ompeneneHHole mnporpammort Kypca, TpeHep He umeer mnpasa



nonyctuth Ilonp3oBarens k cneayromeMy(-uM) stamy(-am) niam 3asepiieHuro Kypcea.

4.6. Ha nporsokenun Kypca Ilonb3oBarens 00si3yeTcsi BBINOJNHATH BCE HHCTPYKLHUU U
yka3zanusi CepBuca (Tpenepa), coOmopare IJUCUMIUIMHY W TpaBWiIa, YCTaHOBJIEHHBIE
CepBucom ans nposenenust Kypca, He npensitctBoBath Cepsucy (TpeHepy) B mpoBeleHUH
Kypca. Ilpu nannuuu takux Hapymenuit Cepsuc (Tpenep) Bnpase orctpanutsb [lonb3oBarens
ot yuactus B Kypce nubo npekparuts yuactue Ilons3oBarens B Kypce.

4.7. UndopmanmonHsie yciayrd, [lOMOTHUTENbHBIE YCIYTH CUYUTAIOTCS OKa3aHHBIMH C
OKOHYaHHEM MOCJIeIHEero Moayis, anementa Kypca, kotopeie nponaensl Ilomb3oBarenem B

pamkax Kypca.

5. llpopaxka @u3nyecKUX HOCUTEIEH
5.1. Tlocne monHoro mnocrtymieHus omaarsl oT [lonb3oBarenss 3a mnpuoOpeTaemblid
®uznueckuii Hocutenb, CepBUC 00s13yeTcs nepenarb ero B coocTBeHHOCTh [lonb3oBaress.
[Tonmp30Barens 00s3yeTcs MPUHATH JaHHBINH PU3NYECKU HOCUTENb.
5.2. Tonp3oBarens odopmisier OoHNIAWH-3aKa3 Ha IpuoOpereHrne DPU3NUECKUX HOCUTENEH
yepe3 uarepderic Caiita u Hanpasisiet ero CepBucy.
5.3. Ob6s3anHocTh CepBuca nepenarb ®Pusndeckuit Hocutenb llonb3oBaTento cuuTaeTcs
VCIIOJIHEHHOM B MOMEHT CJla4uM OTIIpaBlIeHMs], coaeprkauiero [Touroselii Hocurens, [IouroBoii
cinyx0Oe. JlocraBka ®usnueckoro Hocutens Ilomap3oBarento mpousBoautcs IlouToBoi
CITY>KOOM.
5.4. CepBHC HE HECET OTBETCTBEHHOCTH 3a JecTBUsI [104TOBOI CITyKOBI.
5.5. ®usnueckuil HocuTenb Bpydaercs Ilonb3oBaTento WM €ro INpeACTAaBUTENI0 IIPU
NPEIbABICHUN JIOKYMEHTA, YIOCTOBepsomero iaudHocTh. [lpum mnpuemke Ilonb3oBarens

00s13aH ocMOTpeTh PU3NYECKUI HOCUTENh U MPOBEPUTH KOMIUIEKTHOCTD 3aKa3a.

6. Ilopsimok onJaTel

6.1. Tlomp3oBatens 00s3yercs yrmmatuth CepBUCY CTOMMOCTh YCiuyr win DOH3NYeCcKOro
HOCHTEJNSI, yKa3aHHYI0 B OObSBICHUN, HA YCIOBUSIX MOJTHON NMPEIBAPUTEIHHON OTIATHI.

6.2. Tlopsamok mnepedyuciIeHus JEeHEKHBIX CPEICTB, a TaKKe HHBIE YCIOBHUS OIUIATHI
onpenenstorcs Ha Caiite, a Takxke 00yCIOBICHBI PAaBUIAMH CTOPOHHUX IIJIATEKHBIX CUCTEM.
6.3. Eciiu ctoumocts OU3NUECKOr0 HOCUTENSI HE BKIIFOUAET CTOMMOCTH A0CTaBKHU, TO CepBuC
yKa3biBaeT 00 3ToM B cooTBeTcTBywoIlueM OObsiBieHuud. B 3tom ciyuae Ilonb3oBarensb
OIJIAYMBAET CTOUMOCTH JJOCTABKH.

6.4. Croumocts Kypca, Unpomarepuana nin Ou3nueckoro HOCUTENSI MOXKET ObITh U3MEHEHA

CepBucoM B OAHOCTOPOHHEM MOPSIZIKE.



6.5. Kypc, Hudbomarepman wunu Ousnueckuii HOCUTENh CUYUTAIOTCS OIJIAY€HHBIMH
[Tonb3oBarenem ¢ momeHTa nonydeHus: CepBrucoM HMH(OpPMAIMKM OT TJIATEKHOW CHUCTEMBI,
UCIIONIB3YEMOM /ISl MX OIJIaThl, 00 yCMEIIHOM MPOBEIEHNU TPaH3aKIuu B 1oiib3y CepBuca B
MOJTHOM O0BbeMe.

6.6. Bce pacxojsl 110 mepeBoAy JACHEKHBIX CPEJICTB, BKIIOYAsi KOMUCCUU OAHKOB, TUIATEKHBIX
CHCTEM, IIJIATEKHBIX arperatopos, HeceT [lonp30Barens.

6.7. Ilonp30oBatenb 003yeTcss XpaHUTh BCE JOKYMEHTBI, IMOATBEPAKAAIOIINE OCYIIECTBICHNE
OTLJIaThI, 0 MOMEHTA 3a4MCIICHUS ICHEeKHBIX cpencTB Ha Oananc CepBuca.

6.8. Ilomp30oBarenb HECET OTBETCTBEHHOCTh 3a YIUIATYy BCEX HAJOIOB, COOPOB, IUIATEXEM,
CBSI3aHHBIX C 3aKa30M, IOCTaBKOW M mpuoOpereHrneM Yciyr win OU3ndecKux HOCUTENeH, B
OTHOILIEHUHU KOTOPBIX OH SIBJISIETCS ILIATENIBIIMKOM B COOTBETCTBUM C JEHCTBYIOLIMM B

OTHOIICHHUH HCI'O HAJIOTOBBIM, TAMOKCHHBIM HWJIM UHBIM 3aKOHOAATCJIIECTBOM.

7. Bo3Bparbl M TapaHTHH

7.1. Tlonmp3oBarenb TrapaHTUPYET, YTO 3aKa3blBaeMble YCIYIH H (WJIH) NpUOOpeTaeMble
@uznyeckre HOCUTENM Hucoib3ytoTcs Ilonb3oBareneM B CBA3M C OCYIIECTBIEHUEM UM
npeanpuHUMarenbckoin  gestenbHocTd. Kypebl, Mnbomarepuansr u (unu) dusmdeckue
HOCUTEIM HE MpEeAHa3HAYEHbl M HE MOIYT HCIIOJIb30BaThCs I JIMYHOIO, CEMEHHOTO,
JIOMAITHETO WJIK UHOTO KCIIOJIb30BAHMS.

7.2. Tlonp3oBarenb BrpaBe OTKa3aTbCcsi OT DU3MYECKOro HOCHUTENS B JH00OE BpeMs J0 €ro
nepeaayu, a nocie nepeaayu - B reuenue 30 (Tpuanaru) kaneHnapHbIX gHEH (rapaHTUHHBIN
cpok). Bo3Bpar @uznueckoro HOCUTEINS BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €0 TOBAPHBIN
BUJI, TTOTPEOUTEIILCKUE CBOWCTBA, a TAKXKe JIOKYMEHT, MOATBEPXKAAONMNKA (aKT OIIaThl U
ycioBus nokynku duznueckoro Hocutens. B atom ciyuae [lonb3oBarens 00si3aH 0hOpMUTD
MIMCbMEHHOE 3asiBJIEHUE O BO3Bpare M HamnpaBuTh ero CepBUCY 3aKa3HbIM IOYTOBBIM
OTIPABIICHUEM C YBEAOMJICHMEM C MpujokeHneM @OU3NYECKOr0 HOCHUTENS M KOIHUH
JIOKYMEHTa, MoATBepxaatoniero Gaxkr omiatel W nokynkd. CepBHUC  BO3BpalaeT
[Tonb3oBarento crouMocTs PU3NYECKOr0 HOCHUTENA, 32 UCKIIIOUeHHEM pacxonoB CepBuca Ha
noctaBky, B Teuenue 10 (Hecaru) pabounx quewt co aus nomydenus Cepsucom duznyeckoro
HOCHTEJSI, 3asBJICHUS O BO3BpATe M KOMWHU JOKYMEHTA, MOATBEPKAAIOMIEr0 (akT OIIaThl U
MOKYIIKH.

7.3. CTouMOoCTh YCIyT HE MOJICKUT BO3Bpary (MoHOMY v yactudHoMy) [lomnb3oBaresnto (B
ToM unciie npu otcTpanenuu [lons3oBarens ot Kypca) 3a uckiroueHueM ciyyasi, korjaa Kype

He Obu1 mpoBeaeH mno BuHe CepBuca. CepBuUC 1O COOCTBEHHOMY YCMOTPEHHIO B



WHJMBHUIyaJ IbHOM TIOPSIKE BIIPABE OCYLIECTBUTH IOJHBIA WM YaCTHUYHBIA BO3BpaT
croumoctd NHpopmanmonnsix yciyr u (unu) JlomomHutensHBIX yciyr, ecnu ans Kypca
ObUla TpPEeayCMOTpPEHa BO3MOXHOCTH AocTibkeHusi [loibp3oBareneM — OmnpeneneHHOro
pesynbrara, u [lonp3oBarenb Mocie MpoXoKAECHUS BCeX 3TANOB (MOAyJei ), MOJIOKUTETEHOTO
U CBOEBPEMEHHOTO BBINOJIHEHUS IPOMEXYTOUHBIX U (PMHAJBHBIX 33JaHUM HE TOCTUT TAKOTO
pesyaprara. B stom cimydae Ilonb3oBarens BropaBe B TeueHHe 14 (4eThIpHAALIATH)
KaJIEHJApHbIX JIHEH C MOMEHTAa OKOHYaHHWsS OKa3aHusi Yciayr oOparutbes K CepBucy c
MOTHMBUPOBAaHHOW TPOCHKOOH TPOM3BECTH BO3BPAaT CTOMMOCTH YCIyT 1O OOYyYEeHHIO,
oopMIICHHONH B BHJIE€ NMHCHMEHHOTO 3asBICHHS O BO3Bpare W HampaieHHoro CepBucy
3aKa3HbIM IMHCbMOM C YBEJIOMIIEHHUEM C NMPHIOKEHUEM JOKYMEHTa, IMOATBEPKAAIOIIEro (haxr
HE JOCTHKEHUS OIIPE/ICJIEHHOIO Pe3yJbTarTa.

7.4. B OObsiBIEHUN MOXET OBbITh yKa3aH WHOW MOPSAAOK Bo3Bpara PU3MUECKUX HOCUTENEH
WM CTOMMOCTU YCIYI, OTJIMYAIOUIMKCS OT NPEAyCMOTPEHHOro B NyHKTax 7.2 u 7.3
Cornamenus.

7.5. CepBHC HE TapaHTHPYET KAKUX-THOO TPOMU3BOJACTBEHHBIX, MAPKETUHTOBBIX, ((MHAHCOBBIX
WIA MHBIX PE3yJabTaTOB OT HMCIONb30BaHus [lomp3oBarenem mHpopManmu, comepKameics B
HNndpomarepuanax, Kypcax, Ha ®uznyeckoM HOCUTENE WIK MOTYYEHHBIX OT TpeHepa.

7.6. Tlonb3oBarens wucHonb3yeT coaepxamerocss B HMudomarepuanax, Kypcax u Ha
duznyeckoM HocutTesae MHGOPMAIMIO MO0 CBOEMY YCMOTPEHHIO W Ha cBOM pHcK. CepBHUC He
rapaHTUPYET JIOCTOBEPHOCTh, AKTYaJbHOCTb, IMPAKTUYECKYH) MPUMEHHMOCTb U ILIEHHOCTh

uH(popManuu, cofepxauieiics B Mupomarepuanax, Kypcax u na ®usznueckom HOCHUTETIE.

8. IIpaBa Ha 00bEKThI HHTEJICKTYaJIbHOI COOCTBEHHOCTH

8.1. CepBucy nmpuHajIeKar 1paBa UCIOIb30BAHUS WM UCKITIOUHUTENbHbIE IIPaBa Ha 00BEKTHI
UHTEJUIEKTyaJIbHOM COOCTBEHHOCTH, HcHoib3yeMble B MHpomarepuanax, Kypcax wnmm
cogepxamuxcss Ha Puszndyeckux Hocutensax. llonb3oBaTento MNperocTaBiIsSeTCs IPABO
UCIIOJIb30BAaHUsl TaKMX OOBEKTOB MHTEJUIEKTYaJlbHOW COOCTBEHHOCTH HCKIIOUMTEIHLHO B
npejenax, HeoOXoIMMBIX JUIsl ofydeHus noctyna k Mudomarepuanam unu Kypcam (myHKT
1.3 u pasgen 3 Commamenns) wid ansi nonydeHus HHbopManwoHHBIX #  (WIN)
HononuutensHbix yciuyr B xone Kypca. Ecnu CepBucom mnpenocTaBieHa BO3MOXHOCTH
KorupoBaHus (coxpanenusi) Mudomarepuana, pasmemennoro Ha Caiite, Ilonb3oBarens
BIIpaBE€ BOCIIPOM3BOAUTH €T0 HA TEXHUYECKUX cpelacTBax [lonb3oBarens.

8.2.  Pacmpoctpanenue  (6e3Bo3mMe3qHOE€  WIM  3a  IUIATy),  pacledyarblBaHue,

penpoayuupoBanue, mnepepaboTka W u3MeHeHue WMuHdomarepuanoB win uHGOpMaLUH,



noiay4yeHHoi B xozne KypcoB, ocymiecTBienue moObIX MHBIX AelicTBuil ¢ MHpomarepuanom

HJIN €TO YaCThIO HC NOITYCKAKOTCA.

9. Kon(puaeHunaabHOCTh M 3aIIUTA EPCOHATBHBIX JAHHBIX

9.1. Bce cBenmenus, wucrpedbyempie CepBucom oT [lomp3oBaTenss UCHONB3YIOTCS
UCKIIIOUMTENIBHO C Lenblo okaszaHus [lonp3oBaremro VYenyr u mpopaxu Dusmueckux
HOCHTEJIEH, a TAKXKeE 3aKI04eHUs U ucnoaHeHus CornameHus.

9.2. Ilonp3oBarens BelpaxkaeT cBoe cortacue CepBucy Ha oOpaOOTKy CBOMX HNEPCOHAIBHBIX
JAHHBIX, a TaKke J1000M MHON uH(OpMauuu, npepocraBieHHo Ilosnb3oBarenem, Kak c
UCIIOJIb30BAaHUEM CpEJCTB aBTOMAaTH3allMd, TaKk M 0e3 HCMOJb30BaHUS TaKUX CPEJCTB, B
uensix, ykasaHHblx B myHkre 9.1 CornamieHus, a paBHO B LEISX MapKETUHTOBBIX
UCCIIEIOBaHUI 1 MpoJBHKEHUs NpoaykToB CepBuca, ¢ JaThl HACTOSIIETO COMIACUs JI0 1aThl,
HacTynawomed dvepe3 5 (IATh) JIeT ¢ JAarbl HpekpameHus oOs3arenbcTB CTOpoH 1O
CornaimieHno, ¢ BO3MOXXHOCTBIO OT3bIBA TaKOI'O COIVIACUSl HA OCHOBAaHUU IHMCBMEHHOIO
3asBnenus [lonbs3oBaresns.

9.3. Ilonwp3oBarens npenocrasiser csoe contacue CepBucy Ha HanpasieHue [lonbs3oBarento
NepUOJUYECKUX  YBEJAOMJIEHHH, COOOINEHUIH, HOBOCTHBIX PpAacChIOK M JpPYyrux
MH(OPMALIMOHHBIX U PEKJIAMHBIX MaTepualioB Ha aJpec 3JEKTPOHHOW MOYThl, HOMEpP
TenepoHa WM C KCIOJIb30BAaHMEM MHOW KOHTAKTHOW HWHGMOpPMALMM U  CPENCTB

KOMMYHUKalUY, IpenocTtaBieHHbIX [lonbs3oBarenem CepBucy.

10. OTBercTBeHHOCTD. [lopsAIOK pa3penieHus CIIOPOB
10.1. B cnyyae HeucnonHeHHs MO0 HEHAAJEKAIIETO HCIOJHEHUs 0053aTeIbCTB I10
Cornamennto CepBHC HECET OTBETCTBEHHOCTD 3a peajibHble (MpsAMbIe) YOBITKH, TOHECEHHbIE
[Tonb3oBarenem. Ilpu »3TOM OTBeTcTBeHHOCTH, (CepBUCa OrpaHUYMBAETCS CYMMOM,
MOJIydeHHOM wuM B omiary Yeayr win  ®Dusumyeckux HOCHUTENEH, MPUOOPETEHHBIX
[Tons3oBarenem.
10.2. CepBuc He HeceT OTBETCTBEHHOCTH 3a MHdomarepmainsl, Haxomsmuecs Ha Caiite B
OTKPBITOM (OecIIaTHOM) JIOCTYTIE.
10.3. CepBuCc HE HECET OTBETCTBEHHOCTH 3a JIIOObIe YOBITKH, BO3HUKIIWE B pe3yJbTare
ucnons3oBanus [lonbp3oBareneM B CBOEH MPaKTUYECKOW JEATEIbHOCTH HWH(MOpMAILINH,
conepxarieiics Ha Caiite, B MHbomarepuanax Ha DU3MUECKUX HOCHUTENSAX, PABHO Kak
noJry4eHHoOM B xoze ydactus [lonb3oBarens B Kypce.

10.4. CropoHBI YCTaHOBWJIM TMPETEH3UOHHBIH JOCYACOHBI TOPAIOK YPETYIUPOBAHHUS



pasHoracuii u crnopoB. IIperensus nomxHa OBITH HampaBlieHa B NHCbMEHHOW (opme
3aKa3HbIM MUCBMOM C yBeomiieHueM. Cpok Jijisi OTBETa HA MPEAbSIBICHHYIO ITpeTeH3HIo - 30
(Tpuanarh) KaJeHAAPHBIX JHEH ¢ MOMEHTA MOIy4YeHUs IpeTeH3un Ipyroi CTOpOHOM.

10.5. B ciiyuae HenosryuyeHHsi OTBETA Ha MPETEH3MIO B yKa3aHHbIN B yHKTe 10.4 Cornamenus
cpok Jn6o HenocTuxkeHus: CTOpOHAMH B3aUMOIPUEMIIEMOIO PEIICHHUsI, CIIOp MepeaaeTcs Ha
paspelnieHre cyJa B COOTBETCTBMM C MpaBHJIaMHU IOJIBEJJOMCTBEHHOCTH, OINpPEAEIIEHHBIMU

3akoHozaarenbcTBoM Poccuiickoit denepaiuu, mo Mecty HaxoxaeHus CepBuca.

11. U3menenue u pacrop:xxenue CorameHus

11.1. CepBuc uMeer mpaBo B Jit000€ BpeMsl BHOCUTb M3MEHEHUS U (WJIM) JTOMOJHEHHS B
Cornamenue. CepBuc yBemomisier [lomp3oBatens 06 3ToM, pa3Menias COOTBETCTBYIOIIYIO
uH(pOpMAIIMIO OJHUM WJIM HECKOJIBKUMU crnocobamu (mo BbeiOOopy CepBuca) myTem: -
pa3MelIeHusl COOTBETCTBYIOIIEro yBenomiieHus Ha Caiite; - HampaBiieHUs COOOIIEHHUs Ha
aJipec >IEKTPOHHON MOYTHI uiau HoMmep Tenedona [lomp3oBares.

11.2. JIrobble m3menenuss u (unu) pononHeHuss CornamieHuss npuMeHsroTcst CepBHCOM ¢
MOMEHTA BCTYIUIEHUS UX B CUILY, onpenensemoMy CepBUCOM, M PACIIPOCTPAHSIOTCS HAa BCEX
[Tonb30Bareneii, B TOM 4uciie Ha 3akiouuBIINX CoryialieHue paHee 1aThl BCTYIUICHUS B CUITY
TaKUX U3MEHEHUH U (WJIN) TOMOJTHEHUH.

11.3. CepBuc uMeeT mpaBo B OJHOCTOPOHHEM MOpAJIKE OTKa3zarbcsi or ComnamieHus: - B
A000i MOMEHT TMpU HCIOJHEHHHM BCEX CBOMX CYIIECTBYIOLIUMX 0043aTe€IbCTB MEPE.
[Tonb3oBareneM; - B cilydasiX, yKa3aHHbIX B IyHkTax 4.5, 4.6 ComamieHus; - B ciydae
HapyuieHus [lonb3oBarenem ycinoBuii CornamieHus Wiy IeUCTBYIOLIETO 3aKOHOIaTeNbCTBa. B
ciaydae ongHocTopoHHero otkaza Cepsuca, pazgen 7 ComnnameHuss O BO3Bparax He
npuMensiercs, a Ycayru no CommameHuro CUMTarTcs Oka3aHHbIMM CepBHCOM B ITOJHOM

o0BeMme.

12. IIpoumne ycaoBust

12.1. Bo Bcem, uro He yperyaupoBano CormameHuem CTOpOHBI OyIyT pyKOBOACTBOBAThHCS
3aKoHOJaTenbCcTBOM Poccuiickoit @enepanuu.

12.2. Bce yBenomiieHMs, yKa3aHUs, W3BEIICHUS, COIVIACUsA, JOKYMEHTbl M HHOIO pojaa
COOOIIIEHUS B CBSI3M C XOAOM BhINoJHEeHUs CorTamieHus J0KHBI UICXOAUTh OT Ilob3oBarens
JUYHO KOO0 OT ymoidHOMoueHHbIX Jmi [lomb3oBarens wim CepBuca W MOTYT OBITh
HarpaBjIeHbl C TOMOIIBIO CPEACTB TeNeOHHOM CBS3HM, SJIECKTPOHHOM MOYTHI WU HUHBIX
AIIEKTPOHHBIX CPEJICTB KOMMYHHUKAIIMH, TMO3BOJISIONIUX HJICHTU(PUIIUPOBATH OTIPABUTEIS,

nojrydareisi, BpPEMs OTIIPABJICHUA W ITIOJYYCHHA, a TAKIKC COXpPaHATb KW TMOATBCPKIAATH



UCTOPUIO OOMEHa KOPPECTIOHACHIINEH, €ClIi HHOE MPsAMO He mpeaycMoTpero CorameHnem
WJIM 3aKOHOJIaTENIbCTBOM.

12.3. IIpaBa u oOs3aHHOCTH Mo CorvameHu0 He MOTyT ObITh nepenansl Iloab3oBarenem
TpeTbeMy JUIy 0e3 npeaBapurensHoro coracus Cepsuca.

12.4. B ciyuae, ecnu Hactosmee CoranieHue 3aKiIrodaeTcsl OT UMEHU FOPUANMYECKOrO JIULA,
to mpu akuente Odgeptel [lonb3oBarens NOATBEPKIAET M TAPAHTUPYET, UYTO AKLENT

OCYIICCTBJICH HAAJICKAIC YITOJTHOMOYCHHBIM IMMPCACTABUTCIICM ITonw3oBarens.



	Публичная оферта 
	1.​Термины и определения: 
	2.​Предмет Соглашения 
	3.​Оказание Услуг доступа 
	5. Продажа Физических носителей 
	6. Порядок оплаты 
	7. Возвраты и гарантии 
	8. Права на объекты интеллектуальной собственности 
	9. Конфиденциальность и защита персональных данных 
	10. Ответственность. Порядок разрешения споров 
	11. Изменение и расторжение Соглашения 
	12. Прочие условия 

