
WEBSITE TERMS OF USE 
Effective date: 24 July 2026 
Last updated: 24 July 2026 

1. ABOUT THESE TERMS 

These Website Terms of Use apply when you access or use the Berrijam website. 
 
The website is operated by: 
 
Berrijam Pty Ltd 
ABN 62 664 637 978 
16 Bungaree Crescent 
Ngunnawal ACT 2913 
Australia 
 
In these terms, "Berrijam", "we", "us" and "our" refer to Berrijam Pty Ltd. 
 
By using the website, you agree to these terms. If you do not agree with them, please do not 
use the website. 

2. WEBSITE INFORMATION 

The website provides general information about Berrijam, our experience and our consulting 
offerings, including AIR Ascend, AIR Cohesion, Insights Studio and AI R&D Studio. 
 
Website content is provided for general information and initial business evaluation. It is not 
professional advice tailored to your organisation or circumstances. 
 
Descriptions, examples, case studies and potential outcomes on the website are illustrative. 
The availability, scope, timing, price, deliverables and expected outcomes of any engagement 
will be documented in a separate written agreement. 
 
We aim to keep website information useful and current, but we do not promise that every 
item will always be complete, current or free from error. 

3. NO CONSULTING ENGAGEMENT IS CREATED 

Using the website, contacting Berrijam or discussing a possible project does not create a 
consulting, advisory, fiduciary or other professional relationship. 
 



A consulting engagement begins only when Berrijam and the client enter into a separate 
written agreement. 
 
The engagement agreement will govern matters including scope, deliverables, fees, 
timetable, confidentiality, intellectual property, client data, privacy, security, warranties and 
liability. 
 
If there is any inconsistency between this website and a signed engagement agreement, the 
signed engagement agreement controls in relation to that engagement. 

4. CONTACTING BERRIJAM 

You may contact Berrijam using the email address, telephone number, WhatsApp link or 
LinkedIn profile published on the website. 
 
Please do not send confidential, commercially sensitive, health, regulated or other sensitive 
information through a general contact channel unless Berrijam has agreed on an appropriate 
way to receive it. 
 
Sending an enquiry does not require Berrijam to accept an engagement, provide advice or 
keep information confidential unless a separate confidentiality obligation has been agreed or 
applies by law. 
 
Our handling of personal information received through an enquiry is described in our Privacy 
Policy and Contact Privacy Notice. 

5. INTELLECTUAL PROPERTY 

Unless otherwise stated, Berrijam owns or is licensed to use the content on the website, 
including text, graphics, branding, logos, layouts, presentations, frameworks and 
downloadable materials. 
 
You may view the website and download or print a reasonable amount of content for your 
own internal evaluation of Berrijam's services. 
 
You must not, without our prior written permission: 
- reproduce or republish substantial parts of the website; 
- sell, license or commercially exploit website content; 
- remove copyright, trade mark or ownership notices; 
- present Berrijam content as your own; 
- use Berrijam branding in a way that suggests endorsement or affiliation; or 
- use automated tools to scrape, harvest or extract website content at scale. 
 
Nothing in these terms transfers ownership of Berrijam's intellectual property to you. 



6. ACCEPTABLE USE 

You must not use the website: 
- for unlawful, fraudulent or malicious purposes; 
- to interfere with the operation or security of the website; 
- to introduce malware or harmful code; 
- to attempt unauthorised access to the website or related systems; 
- to infringe another person's rights; or 
- in a way that places an unreasonable load on the website or its infrastructure. 

7. THIRD-PARTY SERVICES AND LINKS 

The website may link to or use third-party services, including Wix, LinkedIn, WhatsApp, 
Google and other external websites or communications platforms. 
 
Berrijam does not control third-party services. Their availability, content and handling of 
information are governed by their own terms and privacy policies. 
 
A link does not necessarily mean that Berrijam endorses every statement, product or service 
on the linked website. 

8. WEBSITE AVAILABILITY AND SECURITY 

We take reasonable steps to maintain the website, but we do not guarantee that it will always 
be available, uninterrupted, secure or free from harmful components. 
 
We may change, suspend or remove any part of the website without notice. 
 
You are responsible for using appropriate security controls when accessing the internet or 
downloading material. 

9. LIABILITY 

Nothing in these terms excludes, restricts or modifies any right, guarantee or remedy that 
cannot lawfully be excluded, restricted or modified, including under the Australian Consumer 
Law. 
 
To the extent permitted by law, Berrijam is not liable for indirect, incidental, special or 
consequential loss arising solely from your use of, or inability to use, the public website. 
 
To the extent permitted by law, Berrijam is not responsible for loss caused by: 
- reliance on general website information without obtaining advice appropriate to your 
circumstances; 
- third-party websites, platforms or services; 



- events outside Berrijam's reasonable control; or 
- unauthorised interference with the website. 
 
This section applies only to the public website. Liability relating to a consulting engagement 
is governed by the relevant engagement agreement. 

10. PRIVACY 

Our Privacy Policy explains how Berrijam handles personal information associated with the 
website and general enquiries. 
 
Our Contact Privacy Notice provides a shorter explanation for people who contact Berrijam by 
email, telephone, WhatsApp or LinkedIn. 

11. CHANGES TO THESE TERMS 

We may update these terms when our website, business practices or legal obligations 
change. 
 
The current version will be published on the website with its effective date and last updated 
date. Your continued use of the website after an update means that the updated terms apply 
to that use. 

12. GOVERNING LAW 

These terms are governed by the laws of the Australian Capital Territory, Australia. 
 
You and Berrijam submit to the non-exclusive jurisdiction of the courts of the Australian 
Capital Territory and the Commonwealth courts that may hear appeals from those courts. 

13. CONTACT 

Questions about these terms may be sent to: 
 
connect@berrijam.com 
 
Berrijam Pty Ltd 
16 Bungaree Crescent 
Ngunnawal ACT 2913 
Australia 
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