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How to Join and Pass the interviews
rlal duaddll Alldiall sl 48

e Tell me about yourself / Infroduce yourself duwii u ¢

- Name a)
- Age ol
- Graduated from & dala \ z AN or Diploma a5t e Jala

e Why do you want to join us? Ul Jxiii e 4l

- Americana Group is very big Company in Saudi Arabia working in Food and
Beverage Restaurants field and | am so proud to be one of their Team.
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e Talk about your experience il i ¢ al<il
- Y D &aal) e chal aglaall @l ydl) e QIS5
-l am working at Ws 4 Jaiis ) Glall aud as A 4dlall 4l )

- I have worked at il 4 Jeidiy J OSd) and s A 48lud) agila gl

e Why do you want to travel? _i.s jsls 44

- To build my career in this job A&l sda & Adia LAY

- To improve myself b giuwa Gpual

- Work with different cultures and nationalities to get more experience
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e How to handle an angry Customer? walall Jrandl ga Jaladi i
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1- Listen carefully to the problem sy Jeasd) A<ial gaul
2- Apologized to the customer dua L ge Juaall jiic)
3- Solve the Problem alséall Jal

What is the Steps of Service? Jsall 4asdl) cighi & L
Greet Customer. Jueall 4a3

Smiling Jweall ausiyl

Listen Carefully las daeall aivd

Take Order Jweal) o bl Al

Repeat Order. 4w sSUill 5 jal o je callall F 5 2

Thank the customer daeall S

A e
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Please take a look on the website prior of interviews

https://www.americanarestaurants.com/ar,
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https://saudi.hardees.me/en/home
https://www.j h.pizzahut.m rder |

https://saudi.kfc.me/en/home
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