I
Office of Food Justice (Van Phong Céng Bang Thuc Pham

(OF3J)') - Ké Hoach Tiép Can Ngoén Ngii va Truyén Théng (LCAP)?

GIGI THIEU

St ménh ctia Van Phong Céng Bang Thuc Phdm (Office of Food Justice, OFJ) ctia Thi
Trudng la xdy dung mot hé thong thuc phdm céng bang, nhanh hoi phuc, bén viing va
binh ddang.

MUC DiCH

Van Phong Cong Bang Thuc Pham (OFJ) da chudn bi K& Hoach Tiép Can Ngon Ngit va Truyén
Thong (LCAP) nay nham xdc lap cdac quy trinh va thii tuc can thiét dé dam bao nhiing ngudi
dugc cho la no6i mot Ngén Ngit khdc khong phai la Tieng Anh va/hodc nguoi khuyét tat co
quyen tiép can thong suot va rong rai cac dich vu, chuong trinh va hoat dong ctia OFJ.

Pinh Nghia vé Ngudi Noi Mot Ngon Ngit Khac Khong Phai La Tiéng Anh (LOTE)
Nhiing nguai bi han ché€ vé kha nang doc, viét, n6i hodc hiéu Tiéng Anh c6 thé dugc hd trg
ngdn ngit bing dich vy, hinh thic va phuong phap cu thé®,

Pinh Nghia vé Ngugi Khuyét Tat

Ngudi khuyét tat 1a nhiing ngudi cé tinh trang khi€ém khuyét vé thé chat hoic tinh than, tinh
trang nay han ch€ dang ké mét hoac nhiéu hoat dong trong cudc song ctia ho. Hoat dong
chinh trong cudc séng c6 thé bao gom, nhung khong gidi han & cac hoat dong: nhin, nghe,
an, ngd, di lai, dang, nang, cdi, ndi, hit thd, hoc tap, doc, tap trung, suy nghi, giao tiép va
lam viéc.

! Pay 1a 1an bién dich dau tién cho tén ciia sé ban nganh. Ching t6i mudn hop tac véi cong dong cu dan
Boston dé lién tuc cai thién ban dich nay. Chiing tdi rdt mong va khuyén khich moi ngudi dua ra phan
héi vé ban dich nay. Hay giri v ki€n cho van phong chiing t6i theo dia chi lca@boston.gov

? Chting t6i khong nging nd luc dé ddm bio moi ngudi c6 thé tiép can dén tét ca cac linh vyc clia cac phong
ban, dong thdi chiing téi van lién tuc lam viéc dé xay dung kha nang ti€p cén & tit ca cac phong ban.
Néu quy vi c6 bat ky cau hoi hodc phan hoi nao vé bat ky linh vuc nao thudc ké hoach ctia phong ban
nay, vui long lién hé: LCA@Boston.gov

® Piéu Khoan Ngon Ngit Khong Phai Tiéng Anh: Mic du chang toi hiéu ring thuat ngit Trinh Do Tiéng Anh
Han Ché (Limited English Proficiency, LEP) dugc Bo Phat Trién Nha O va P6 Thi Hoa Ky (United States
Department of Housing and Urban Development, HUD) st dung, song chinh sach nay st dung thuat
nglt Ngdn nglr khong phai ti€ng Anh (Language other than English, LOTE).
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Ké hoach nay sé dugc cip nhat 2 nam mot lan va bao géom cac phan sau:

—_

Tiéu Chuin Ngon Ngi va Dt Liéu ctia Thanh Phd Boston vé sé lugng ngudi dugc xac
dinh la LOTE hodéc bi khuyét tat.

Cac chuong trinh thuong duge Nguoi LOTE va/hoac ngudi khuyét tat sit dung

Kha nang ti€p cin cac chuong trinh va dich vu quan trong

Cac nguon lyc c6 sin danh cho nhitng ca nhan LOTE va ngudi khuyét tat

Céac tai liéu quan trong

N6p Don Khiéu Nai vé Tiép Can Ngon Ngit va Truyén Thong

IS O

(1) Tiéu Chuan Ngon Ngir va Dit Liéu ctia Thanh Phé Boston vé sd lugng ngudi duge xac
dinh 1a LOTE hoic bi khuyét tat.

C6 110,376 ca nhan tai Thanh Pho Boston, tuong Gng véi 16.9% cu dan, noi ngdn nglt chinh
khong phai la Tiéng Anh va can dugc ho trg dé noi, doc, viét hoac hiéu Tiéng Anh. Nhin
chung, ¢6 15,886 ca nhan, hay 2% dan s6 Boston, dugc cho la khi€m thinh va 15,861 ca nhan,
hay 2% dan s6 Boston, dugc cho la khiém thi. D€ biét thém thong tin, hdy xem Bao Cao Di
Liéu Nhan Khiu Hoc vé Ngdn Ngit ctia Thanh Phé va Bao Cao Dit Liéu Nhan Khdu Hoc vé
Tinh Trang Khuyét Tat ctia Thanh Phd. D€ xem bao cao nay bang nhiéu ngon ngi, vui long

truy cap:_boston.gov/Ica.

Thanh Phé Boston sé tuan thu cac Tiéu Chuan Ngon Ngir dudi day doi voi nhing su kién do
Thanh Pho tai trg cling nhu cac Tai Liéu va Thong Tin ctia Thanh Pho Boston.
Tuong Tac Véi Nguoi Din Trén Toan Thanh Phé

Thanh Pho sé cung cdp thong bao gom nhiéu ngén ngit bang cac ngén ngtt sau, dong thoi
thong bao cho ngudi dan rdng dich vu thong dich cé thé duge cung cdp theo yéu cau. Cung cdp
Ngon Ngu Ky Hiéu Hoa Ky (ASL, American Sign Language) cho cac su kién cé thong tin quan
trong trén toan thanh pho. Cdc S& sé tham khao § kién ctia LCA va Uy Ban Nguoi Khuyét Tat
dé c6 thém hudng dan.

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tiéng Trung Gian Thé

Tiéng Trung Phon Thé

Tiéng Creole clia ngudi Haiti

Tiéng Viéet

Tiéng Creole Cape Verde

Tiéng Bo Dao Nha (Ngudi Brazil)

Tieng Nga

Tiéng A Rap (Tiéu Chuan)

10 Tiéng Phap (Nguoi Chau Au)

© NS ULk wN e
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11. Tiéng Somali

Tai Liéu/Thong Tin Quan Trong
Thanh Pho Boston phai cung cdp Tai Lieu Quan Trong/Théng Tin thiét yéu bang cac ngon
ngu sau:
e Tiéng Tday Ban Nha (Ngudi My La-tinh)
Tiéng Trung Gian Thé
Tiéng Trung Phon Thé
Tiéng Creole clia ngudi Haiti
Tiéng Viet
Tiéng Creole Cape Verde
Tiéng Qudang Bong
Tiéng Bo bao Nha (Ngudi Brazil)
Tiéng Nga
Tiéng A Rap (Tiéu Chudn)
Tiéng Phap (Nguoi Chau Au)
Tiéng Somali

Cac Su Kién Tai Khu Ddin Cu:
Thanh Pho Boston sé cung cdp dich vu thong dich va bién dich cho cac su kién ctia Thanh Pho
t6 chiic tai nhiing khu ddn cu cu thé dua trén cac viing ngon ngi dudi day.

Allston Tiéng Trung

Back Bay Khong cé

Beacon Hill Khong cé

Brighton Tiéng Trung, Tiéng Tdy Ban Nha, Tiéng Nga va Tiéng Bo Dao Nha
Charlestown Tiéng Trung

Chinatown Tiéng Trung

Dorchester Tiéng Tay Ban Nha, Tiéng Viet, Tiéng Creole clia ngudi Haiti va Tiéng
Creole Cape Verde

Khu vyc trung tim thanh phd Tiéng Trung

East Boston Tiéng Tay Ban Nha

Fenway Tiéng Trung

Hyde Park Tiéng Tay Ban Nha va Tiéng Creole ciia nguoi Haiti

Jamaica Plain Tiéng Tdy Ban Nha

Longwood Tiéng Tay Ban Nha

Mattapan Tiéng Creole ciia nguoi Haiti va Tieng Tay Ban Nha

Mission Hill Tiéng Tdy Ban Nha

North End Khong cé

Roslindale Tiéng Tday Ban Nha va Tiéng Creole ctia nguoi Haiti

Roxbury Tiéng Tay Ban Nha, Tiéng Creole Cape Verde va Tiéng Creole clia ngudi Haiti
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South Boston Khong co
South Boston Waterfront Khong co

South End Tiéng Trung va Tiéng Tay Ban Nha
West End Khong co
West Roxbury Tiéng Creole clla ngudi Haiti

(2) Cac chuong trinh hoic dich vu thuéng duge ngusi LOTE va hodc ngudi khuyét tat sit

dung

Bang dudi day cho bi€t cac phong ban ctia s¢ cling nhu cac chuong trinh va dich vu ciia ho,
nhiing co quan thuong tiép xic v4i nhitng ngudsi dugce xac dinh la LOTE hoédc ngudi khuyét

tat.
Phong Ban Chuong Trinh
Phong Tiép Can Thuc Chuong Trinh Phi€u Giam Gia Chg Nong San
Pham e Chuong Trinh Phiéu Giam Gia Chg Nong San (Farmers

Market Coupon Program) nham giup cac ho gia dinh doi
dién vdi tinh trang madt an ninh luong thuc tiép can dugc
thuc phdm tuoi song, uu tién nhitng ngudi khong du diéu
kien nhan cac nguon thyc phdm khac, dac biet la cac ho gia
dinh nhap cu va ti nan. Chuong trinh nay kéo dai tu thang
7 dén thang 10.
o Thong bao vé cac cac Ho Trg Tiep Can duge dua
vao tdt cd cac tai lieu tiép can cong dong.
o Nhdn vién OFJ dugc dao tao dé sit dung dich vu
buong Day Ho Trg Ngon Ngu khi nguoi dan goi
dién dén dat cau hoi.

Boston Nhan Pdi Thuc Pham

Chuong trinh khuyén khich H6 Trg Dinh Dudng B6 Sung
(Supplemental Nutrition Assistance Program, SNAP)
Boston Nhan i Thuc Phdam (Boston Double Up Food
Bucks) gidm gia cho trai cdy va rau cti tuoi tai cdac ctia
hang tham gia bdng thé Chuyén Phic Lgi Dién Ti
(Electronic Benefit Transfer, EBT) ctia quy vi.
o Cung cdp thong dich vién tai cho cho chit doanh
nghiép LOTE
o Thong bao vé cac Ho Trg Tiép Can duge dua vao tat
cd cac tai lieu tiép can cong dong.
o Nhdn vién OFJ dugc dao tao dé st dung dich vu
buong Day Ho Trg Ngon Ngut khi nguoi dan goi
dién dén dat cau hoi.
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Chuong Trinh Bita An Miia Hé Boston

e Chuong Trinh Biia An Mua Hé Boston (Boston Summer
Eats) cung cdp bita sang va biia trua bé dudng mién phi tai
hon 100 dia diém trén toan Thanh Pho. Tdt ca thanh thiéu
nién tu 18 tudi tré xuong déu hoi du diéu kien. Khong bat
budc dang ky va khong can trinh can cudc cong dan

o Théng bao vé cac H6 Trg Tiép Can dugc dua vao tat
cd cac tai lieu tiép can cong dong.

o Nhdn vién OFJ dugc dao tao dé sit dung dich vu
Puong Day Hé Trg Ngon Ngtt khi ngudi dan goi
dién dén dat cau hoi.

SNAP/EBT/HIP

e Thdng tin chung vé cac trg cap do SNAP, EBT va Chuong
Trinh Sang Kién Loi song lanh manh (Healthy Incentives
Program, HIP) cung cdp théng qua Van Phong Cong Bang
Thuc Phdam.

o Thong Bdao Ngan sé dugc dinh kém vdi tdt ca cac tai
liéu tiép cdn cong dong.

o Nhan vién OFJ dugc dao tao dé st dung dich vu
Puong Day Ho Trg Ngon Ngut khi ngudoi dan goi
dién dén dat cau hoi.

D6i voi cac chuong trinh nay, chién luge 1a ddm bao nhitng nhém dan cu trén c6 quyeén ti€p
can c6 day du trong sudt qua trinh bang cach st dung Pudng Day Trg Gitp Ngon Ng,
Thong Dich Tiép Stic Cong Nghé Truc Tuyén va thong bao da dugce dich, nhu duge néu
trong K& Hoach Ti€p Can Ngdn Ngit va Truyén Thong.

(3) Kha nang ti€p can cac chuong trinh va dich vu quan trong

Van phong ctia ching toi sé hgp tac chit ché voi Van Phong Tiép Can Ngon Ngi va Truyén
Thong dé dugc huéng dan vé cach dam bao kha nang ti€p can rong rii v6i cac hoat dong,
thong tin, dich vu va chuong trinh trong diém.

(4) Cac nguon lyc sin c6 danh cho nguoi LOTE va ngudi khuyét tat

Thanh Phd ¢6 nhan hé trg ctia Lién Bang. Do d6, Thanh Phd ¢6 nghia vu gidm thiéu cac rao
cén vé ngon ngilr va trao déi thong tin dang 1a yéu td can tré quyén ti€p can rong rai doi voi
cac dich vu va chuong trinh ctia chinh phii. Méi s& c6 trach nhiém thanh toan cho dich vu
dich thuét, thong dich va cong nghé trg gitip nham hé trg quyén ti€p can cac dich vy, thong
tin, chuong trinh hoéc sy kién do Thanh Phé cung cap. biéu nay bao gom:

Q@ Thong Dich Ngon Ngit Noi: Thong dich truc tiép, qua dién thoai hoac qua video tir xa
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(5) Cac Tai Liéu Quan Trong
Nam 2023, Van Phong Cong Bdng Thuc Phdm da bat dau xem xét cac biéu mau, thu tir va tai
liéu dugce st dung dé quan 1y cac chuong trinh cia minh va xac dinh nhiing tai liéu dugc coi
la quan trong. Van Phong Céng Bang Thuc Phdm sé dich cac tai liéu quan trong khi nguén

luc cho phép. Cac Tai Liéu chua dugc dich sé bao gdbm Thong Bao Babel gom nhiéu ngén

ngit. Thong bao nay cung cap cho nguoi dan thong tin lién lac dé yéu cau ban dich mién phi.
Hay xem cac tai liéu quan trong ctia chiing t6i bén dudi:

Thong Dich Ngon Ngit Ky Hiéu

Dich Cac Tai Li€u Quan Trong va Thong Tin Quan Trong
Dich Cac Tai Liéu Van Ban

Ti€p Can Trao B&i Thong Tin theo Thai Gian Thuc (CART)
Cong Nghé Ho Trg
Thiét Bi Thong Dich bong Thoi

Danh Sach Cac Tai Liéu Quan Trong

diém cac Chg
Nong San 2023

Chinese

Tén Tai Liéu Bdn Dich Dinh dang co thé truy
cdp c6 san:
*Danh Sach Chg e English e BanIn ChirLén
Nong San 2023 e [Espanol/Spanish e Ban PDF C6 Thé
e Kreyol ayisyen/ Haitian Creole boc buoc
 Danh sach dia o By / Traditional

e Tiéng Viét/ Vietnamese
trén toan e Kriolu /Cabo Verdean Creole
thanh pho. e Francais/ French
e Af Soomaali/Somali
o fii Simplified Chinese
*Laru §: Danh sach Chg e DPortugués/ Brazilian
Nong San dugc cap nhat Portuguese '
hang ndm vao Mua e Pycckuii/ Russian )
Xudn dé thong bao cac Arabic/As ) e
ngay hop chg trong mua
He/Thu.
TS Roi HIP-SNAP. e English e BanIn ChirLén
L e Espaiiol/Spanish e Ban PDF C6 Thé
TP}ong tin ve Chuong e Kreyol ayisyen/ Haitian Creole Poc Puoc
trinh Sdang Kién Loi o B / Traditional
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song lanh manh (HIP) Chinese
dugc cung cap thong Tiéng Viét/ Vietnamese
qua SNAP. Kriol Verdean Creol
Francais/ French
Af Soomaali /Somali
faii{4 1 3 / Simplified Chinese
Portugués/ Brazilian
Portuguese
Pycckuii/ Russian

Arabic/4u 1 e

T& Roi vé Ngudn
Nong San.

English e BanIn ChirLén
Espanol/Spanish e Ban PDF C6 Thé
Krevol avisven / Haitian Creol Poc bucc
il b ¢/ Traditional
Chinese

Ti€ng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole
Francais/ French

Af Soomaali/Somali

faj{& ¢ / Simplified Chinese
Portugués/ Brazilian
Portuguese

e DPycckuin/ Russian

Arabic/4u »l e

Thong tin ve lich hop
chg dugc cap nhat va
cdc nguon nong san san
co trong nam.

(6) Nop Don Khi€u Nai vé Ti€p Can Ngon Ngit va Théng Tin

Quy vi ¢6 quyén nop don khi€u nai néu thay minh bi phan biét doi xtr. Thanh Pho khong tra
dta vi mot ca nhan da nép don khi€u nai cao budc hanh vi phan biét déi xi vi ho bi LOTE
hodc bi khuyét tit. S& ctia chung tdi s€ lam viéc véi Van Phong Cap Ngon Ngit va Truyén
Thong dé giai quyét cac khiéu nai.

Cdch nép don khiéu nai:

e Truyc Ti€p: Yéu cau ching tdi cung cap biéu mau khi€u nai bing ngén ngit ctia quy
Vi.

Ban In Chit Lén

Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vesyon an gwo let
e i v / Traditional Chinese - < %5 FlUpI K

Tiéng Viét/ Vietnamese - Chir In L6n

o O O O O
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https://drive.google.com/file/d/1rtVCBHfb1ROeEfyKCN7nLizOUQHsnH0T/view?usp=sharing
https://drive.google.com/file/d/1tURHcSWcqGOonAzoX0WQiHosFnzSAkJN/view?usp=sharing
https://drive.google.com/file/d/18Fw8CZ7BLk8rzhI0WSSaplUhyT6BZJsO/view?usp=sharing
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https://drive.google.com/file/d/1XbV5c6CfA0tzeUMwd9fTKqiNo7zl3eLR/view?usp=sharing
https://drive.google.com/file/d/1q15dceHcjxV5Ap-WR-Kr73G0sf7W-j6D/view?usp=sharing
https://drive.google.com/file/d/1kDmLhn1nQ3SZM7hCY_VjhVUWL5W1uEX0/view?usp=sharing
https://drive.google.com/file/d/17zRPOrINeQTVkint2pbfP1w93m6buKYc/view?usp=sharing
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https://drive.google.com/file/d/1_Qm1FN834wV0yz4iz88RsX-53Yqxb_bf/view?usp=sharing
https://drive.google.com/file/d/1aPRJQcKfUe28BelSeZmRIbQiW1S-y4rM/view?usp=sharing
https://docs.google.com/document/d/1U1vTCOYOVIA_H0eXvuWCBW54J28qG4HreKzv6C2wD-k/edit
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
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e Giri khi€u nai ctia quy vi dén email: LCA@boston.gov.
e Goi dén s6: 617-635-3414 dé nop don khiéu nai

e Giri thu: Tai biéu mau khiéu nai xuéng va giti qua dudng buu dién dén
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e Truyc tuyén: Pién vao biéu miu khiéu nai truc tuyén cta ching tdi
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