
PINGPAY 

Founding Member — Lifetime Deal Agreement 
Version 1.1  |  Effective upon payment confirmation 

 

Electronic Acceptance: Submission of the PingPay Founding Member Confirmation Form — 
including your full name, email address, and PayPal Transaction ID — constitutes your legally 
binding electronic acceptance of this Agreement in full. No physical signature is required. 

 
This Founding Member Lifetime Deal Agreement (the "Agreement") is entered into between 
PingPay ("Company", "we", "us") and the individual or business who completes the Founding 
Member Confirmation Form ("Founding Member", "you") upon completion of the one-time 
payment of USD $299. 

 
By completing payment and submitting the Confirmation Form, you confirm that you have read, 
understood, and agreed to all terms set out in this Agreement. PingPay accepts this Agreement 
upon receipt of your payment confirmation. 

 

1. What You Are Getting 
As a PingPay Founding Member, you receive: 

 
•​ Lifetime access to PingPay Standard Tier — no monthly or annual subscription fee, ever. 
•​ All Standard Tier features available at the time of launch, and all future Standard Tier 

feature updates at no additional cost. 
•​ Unlimited active client subscriptions under the Standard Tier. 
•​ Access to the Limited Payment Links feature — capped payment links for LTD launches, 

ticket sales, webinar seats, and similar one-time offers — included at no extra cost. 
•​ Founding Member badge on your account, permanently visible. 

 
"Lifetime" means for as long as PingPay operates as a commercial product. In the event 
PingPay is discontinued, you will receive a minimum of 90 days advance notice. 

 

2. What Is Not Included 
This Agreement does not cover: 

 
•​ Enterprise Tier features — including but not limited to: API access, white-label branding, 

team seat management, and advanced volume analytics. 



•​ Metered usage fees — per-subscriber charges that apply above the Standard Tier 
threshold are separate and billed at the full published rate at time of usage. 

•​ Third-party payment processor fees (e.g. PayPal transaction fees) — these are charged 
by PayPal directly and are outside PingPay's control. 

•​ Future products, tools, or services launched under a separate brand or product name. 

 

3. Enterprise Tier — Founding Member Discount 
If you choose to upgrade to the Enterprise Tier at any point in the future, you are entitled to the 
following permanent benefits as a Founding Member: 

 
•​ 30% lifetime discount on the base Enterprise Tier seat price, applied to the published 

rate at time of upgrade. 
•​ Subscriber threshold for metered usage raised from 100 to 200 active subscribers before 

per-subscriber charges apply. 

 
Important: The 30% discount applies to the base Enterprise seat price only. Per-subscriber 
metered usage fees above the 200-subscriber threshold are charged at the full published rate 
and are not subject to any discount under this Agreement. 

 
The discount percentage is locked for life. The base Enterprise price may change over time, but 
your 30% reduction from whatever the published rate is at time of invoicing is guaranteed 
permanently. 

 

4. Launch Timeline & Refund Policy 
PingPay is currently in final development. By purchasing this Founding Member deal, you 
acknowledge the following: 

 
•​ PingPay will launch publicly within 60 days of your payment date. 
•​ If PingPay does not launch within 60 days, you are entitled to a full refund of your $299, 

no questions asked. 
•​ Refund requests after the 60-day period must be submitted before you have accessed or 

used the live platform. Once you have logged in and used the platform, the purchase is 
considered final. 

•​ Refund requests are processed within 7 business days of receipt. 

 
To request a refund, contact us at: hello@pingpay.llc 

 



5. Fair Use & Account Integrity 
Your Founding Member account is personal and non-transferable. The following are not 
permitted: 

 
•​ Sharing, selling, or transferring your Founding Member account to another individual or 

business. 
•​ Using your account to provide PingPay access as a resold or white-labelled service to 

third parties without a separate Enterprise agreement. 
•​ Abusing the platform in ways that negatively impact performance for other users. 

 
Violations of fair use may result in account suspension or termination. In the event of termination 
due to a violation, no refund will be issued. 

 

6. Platform Changes & Pricing 
PingPay reserves the right to: 

 
•​ Update, modify, or improve any feature within the Standard Tier. 
•​ Change monthly pricing for new subscribers at any time. 
•​ Introduce new features at additional cost, provided that Standard Tier features available 

at launch remain accessible to Founding Members at no charge. 

 
We will never move a feature that exists in the Standard Tier at launch behind a paywall for 
Founding Members. If a feature is available to you on day one, it stays available to you. 

 

7. Limitation of Liability 
PingPay is a software platform that facilitates payment agreements between service providers 
and their clients. PingPay does not hold, process, or control funds. All payments flow directly 
through PayPal between you and your clients. 

 
PingPay's liability under this Agreement is limited to the amount you paid ($299). We are not 
liable for any indirect, incidental, or consequential damages arising from use or inability to use 
the platform. 

 

8. Governing Terms 



This Agreement is written in plain English and is intended to be clear and fair to both parties. 
Any disputes will be handled in good faith between the Company and the Founding Member 
before any formal action is considered. 

 
This Agreement represents the complete understanding between you and PingPay regarding 
your Founding Member purchase. 

 

Quick Summary (Plain English) 
 

What The deal 

One-time price $299 USD — pay once, never again 

What you get Standard Tier access for life + Limited Payment Links 

Enterprise 30% off base price forever, threshold raised to 200 subs 

Metered usage Full published rate — kicks in above 200 subs 

Launch deadline 60 days — full refund if we miss it 

Spots available 200 Founding Members only — hard cap 

Acceptance Electronic — via Confirmation Form after payment 

Transferable? No — personal account only 

Contact hello@pingpay.llc 

 

How Acceptance Works 
After completing your $299 payment via PayPal, you will be directed to the PingPay Founding 
Member Confirmation Form. By submitting that form with your full name, email address, and 
PayPal Transaction ID, and checking the agreement confirmation box, you electronically accept 
all terms in this Agreement. 

 
PingPay accepts this Agreement upon receipt and verification of your payment. You will receive 
a confirmation email within 24 hours of your submission. 

 
Accepted by PingPay upon receipt of payment confirmation. No physical signature required 
from either party. 
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