
KPDSB Student and Family Support Office FAQ 
 
Question: When is the first day of school for the 2026-27 school year? 
Answer: September 1st, 2026 
 
Question: Where can I find the Ministry’s Policy/Program Memorandum 170 for more 
information about the Student and Family Support Office? 
Answer: Click this link: 
www.ontario.ca/document/education-ontario-policy-and-program-direction/policyprogra
m-memorandum-170 
 
Question: Where can I find more information about bus services and bus cancellations 
for my child? 
Answer: Check out the Northwestern Ontario Student Services Consortium website: 
www.nwobus.ca 
 
Question: Where can I find more information about the new high school grading 
changes implemented at the start of the 2026-27 school year? 
Answer: Refer to your child’s student handbook, class outline, and/or school 
administrators (teachers, guidance counselors, vice-principals, principals) for more 
information about grading, attendance, and class expectations. For more information, 
check out the Ontario Government’s website: 
https://www.ontario.ca/page/growing-success-assessment-evaluation-and-reporting-ont
ario-schools-kindergarten-grade-12?fbclid=IwY2xjawT9LMZwZG9mAWV4dG4DYWVtAj
EwAGJyaWQRMU5PNFNOcXFMQ3A5enRDRG1zcnRjBmFwcF9pZBAyMjIwMzkxNzg4
MjAwODkyAAEehaps5VT2g9RXyYtpf8GqVqkTtzVcoOyO_72PLEBsappJUSihGnBelwv
1q9Q_aem_o7gIVp0extH8R6N65vYDtg#section-1  
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