
How to resolve HDMI issues on the Ultra 
 
If you encounter sudden non-recognition or persistent loading (spinning wheel), we recommend 
upgrading your HDMI ports. 
 
Steps: 

1. Go to ‘About Device’. 

 



2. Click ‘E-Label’. 

 



 

3. Click multiple times within the red box area. 

 



4. Click ‘Update’. 

 
 
Video tutorial: 

 Ultra HDMI Update.mov
 

https://drive.google.com/file/d/1wVjQ-5u1cTCddPncTkihTB3hzqXrImdZ/view?usp=drive_link
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