How to resolve HDMI issues on the Ultra

If you encounter sudden non-recognition or persistent loading (spinning wheel), we recommend
upgrading your HDMI ports.

Steps:

1. Go to ‘About Device’.
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2. Click ‘E-Label’.
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3. Click multiple times within the red box area.
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< E-Label

Input: 9V/12V/15V = 3A

Manufacturer: Hangzhou Xingxi Technology Co., Ltd
Room 112, 112M, Building 1, No. 1818-1, Wenyi West

ADD: Road, Yuhang Street, Yuhang District, Hangzhou, Zhejiang
Province

Contain FCC ID: XMR2022SG865WWF , XMR201903EG25G

Trade mark: YOL@LIV

Place of Origin: Made in China
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Certification mark:
RoHS




4. Click ‘Update’.
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https://drive.google.com/file/d/1wVjQ-5u1cTCddPncTkihTB3hzqXrImdZ/view?usp=drive_link
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