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1.​ To apply for a Vulnerable Sector Check with the Toronto Police Service, you will need to obtain 

an Agency Code from the organization that is asking you to apply for this background check. This 

is a sixteen-character code that is unique to your agency. 

 

2.​ Visit our website (https://www.tps.ca/services/police-record-checks/) to access the link for our 

application site. You have two options available:  

 

 

●​ Register for an adult police record check account – for new users who have not yet 

applied with us 

●​ Already have an account? Log in here to submit a new record check request – for users 

who have previously applied and created an account 

 

 

https://www.tps.ca/services/police-record-checks/
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Registering an Account 

 

1.​ To register an account, you will be required to fill out your information on the registration 

page.  Once complete, click on the    button. 

 

 

2.​ Once registration is complete, you will be taken to a new page that will display your 

Username as well as your Temporary Password. 

*Please note that this information will also be sent to your email that you had provided in 

your registration.* 

 

 

3.​ You can now log in directly by clicking on the  button.  

If you close your browser, you can always log back in with your existing information. 

-​ To log in to your account, you will need to enter your User Name and Password. 

-​ Once complete, click the  button to continue to our Report Selection. 
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Submitting an application 

1-Report Selection 

1.​ On the Report Selection page, select the type of Vulnerable Sector Check that you would like to 

apply for (ie. Employment, volunteer, unpaid student placement, etc.). Then, you are required to 

fill in: 

-​ Position (Description of your position for your organization) 

-​ VSC Organization Code: 202310TPSONDFEEA 

-​ Vulnerable Clientele Duties (Responsibility details) 

-​ List which vulnerable sectors you will be working with (list all that apply) (Are you 

dealing with children? Elderly? etc.) 

 

2.​ Once complete, you will need to check the box for Vulnerable Sector (VS) Consent and click 

 button to continue. 

 

 

3.​ The next page is the demographics page.  Here, you will need to enter all your information into 

the mandatory and applicable fields.   
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3-Demographics 

4.​ For convenience, some fields of data entered during the account registration will automatically 

roll into the corresponding fields.   

For some fields, you can click the “not applicable” check boxes if you do not have this information to 

enter into your application. 

Example: No Driver’s License – Click the “Not Applicable” check box and the fields disappear. 

 

5.​ If you are unable to complete the forms at a single time, click the  button at 

the bottom of the page. 

 

6.​ Once you have entered in your information in all the mandatory fields, you can now submit your 

application by clicking on the  button. 

If you have missed any of the mandatory field, you will be re-directed to the same page but it 

will display the missing or invalid information in your application on the top of the page. 
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4 – Fee Payment 

7.​ Before finally submitting your application for processing, you are shown a red box with the 

demographic information that you have provided.  This is the last chance before authentication 

that you can go back and fix any mistakes.  If you need to go back and fix any of your 

information, you can do so by clicking the below. 

 

The bottom if the page shows your order details. 

 

To continue to the payment page, click  

This will take you to the payment page, where you will enter the information for your credit card. 
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5– Authentication 

-​ Authentication is the final step for applying for your Vulnerable Sector Check, this 

process will use your credit report history to authenticate your identity. Before you 

start the processing for verifying your identity, you will be once again shown the 

information you have entered on the demographics page, but it can now no longer 

be changed.  If your information is incorrect, you will need to email the Toronto 

Police at toronto@policesolutions.ca 

 

 

8.​ You will be given one chance at authentication.  TransUnion will prompt questions based off of 

your personal consumer credit data in which it will give you a set time limit to answer each 

question correctly. 

●​ Please note that Toronto Police Service will have NO access to your consumer credit 

report, authentication questions or answers. 

 

9.​ To start your Authentication, you will need to click    

 

10.​Once you have started the TransUnion Authentication process, you will be given one question at 

a time.  You will select your answer from the multi choices and click on .  You 

are also being timed on how long it take you to answer a question.  

 

mailto:toronto@policesolutions.ca
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You can abandon/cancel your Identity Authentication by clicking   button.  You will 

then be provided alternate ways on how to authenticate your identity. 
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Failed-Authentication 

There can be many reasons for authentication failure, some of which are session timeout, incorrect 

answers or navigating away from the question pages.  If you have failed the authentication, you will be 

provided information on alternate ways to authenticate your identity, this information is also emailed to 

your email address provided. 

 

11.​ If you have failed your authentication, you can take a photo of two pieces of government issued 

ID as well as take a photo of yourself holding those same ID’s and upload those documents to 

your application.  Once your photos are ready, you can upload them by click on the     on 

the top of your page. 

 

12.​You will now be re-directed to the Documents required page, here you will click on the 

 button to upload your photos that you have taken. You can only upload one 

photo at a time.​ 
 

a.​ Click Choose File. 

b.​ Locate your photo with your two pieces of identification. (PHOTO #1) 

c.​ Select Open. 

d.​ Click Upload 

e.​ Click Choose File 

f.​ Locate your photo (selfie) with you holding up those two pieces of ID. (PHOTO #2) 

g.​ Select Open 



Toronto Police – Vulnerable Sector Check Application Guide 
 

h.​ Click Upload 

13.​Once you have uploaded your identification, the   icon will change to   as well as 

show you the files that you have uploaded. 

 

 

 

14.​Once you have correctly submitted your photos for authentication.  Your application status will 

not change until the Toronto Police verify your uploaded identification.  The Toronto Police via 

email will contact you if more information is required. 

 

15.​Once your application has been submitted and you have either authenticated your identification 

through TransUnion or through uploading your identification photos, the Toronto Police will 

process application in the order they are received. 

 

16.​You will receive an email from the Toronto Police once your application has been completed, this 

email will contain the link and instructions on how to download your results.  
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Accessing Your Results 

1.​ Once you click the link in your email, you will be taken to the Secure Access page, the Document 

number field should be automatically filled in. You will need to enter your PIN that is given to 

you in your email as well as you will be asked to enter either your date of birth, telephone 

number or your postal code.  You will also need to agree to the EULA.  Once complete, click on 

the  button. 

 

 

2.​ Click the download button to down your results.        

You can also access your results by logging into your account directly with your username and password.  

Once logged in, you can now access your results as well as share them with your agency if needed. 
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