
Tabel 3.b.5) Karya Ilmiah DTPS yang Disitasi (3 Tahun Terakhir) 
 

Diisi oleh pengusul dari program studi pada program Sarjana/Sarjana Terapan/Magister/Magister Terapan/Doktor/Doktor Terapan 
 

No. Nama Dosen 
Judul Artikel yang Disitasi (Jurnal, 
Volume, Tahun, Nomor, Halaman)  

Jumlah Sitasi Bukti Fisik 

1 2 3 4  

1 
Prof. Dr. Sri Wening, M.Pd. 
Rigia Tirza Hardini, Sri Wening 

Private Elementary School Teachers' 
Perceptions of Character Education 
Practice in Indonesia, (International 
Journal of Theory and Application in 
Elementary and Secondary School 
Education Vol. 2, No. 1, April 2020, pp. 
39-51) 

1  

Link Sitasi: 
 https://drive.google.com/file/d/1EKCE2Q2jCnMR

pKGuXsWPAvLqYSDtUfPi/view?usp=sharing 
 

Link Jurnal 
DOI: https://doi.org/10.31098/ijtaese.v2i1.123  

(PDF) Private Elementary School Teachers' 
Perceptions of Character Education Practice in 

Indonesia  

2 Prof. Dr. Sri Wening, M.Pd. 

Pengaruh Waktu Paparan Zat Pengatur 
Tumbuh Terhadap Tingkat Abnormalitas 
Klon Kelapa. Jurnal Penelitian Kelapa 
Sawit Vol 28 No 1 2020 (29-40) 

1 

Link sitasi: 
https://drive.google.com/file/d/1ejz3d1uZtIW3B

U0OffbiPL7fwSyMShXx/view?usp=sharing 
 

Link Jurnal: 
 

3 Prof. Dr. Sri Wening, M.Pd. 

Differential expression of root specific 
genes of oil palm seedlings at early 
stage of Ganoderma boninense 
infection. IOP Conference Series: earth 
and environmental Vol 418 No  1 
012044 2020 

1 

Link sitasi: 
https://drive.google.com/file/d/1kjYh1JlIjMeZW

WY95hVO4diIX0TWEZKJ/view?usp=sharing 
 

Link jurnal: 
https://iopscience.iop.org/article/10.1088/1755-1

315/418/1/012044/meta 
 

 Prof. Dr. Sri Wening, M.Pd. 

Perspectiva bioecológica de Elaeidobius 
kamerunicus en relación con el llenado 
de frutos de palma de aceite en 
Indonesia. Jurnal CID PALMERO Vol 40 
No 2019 

1 

Link Sitasi: 
https://drive.google.com/file/d/1i56Hnf9W_t52d

_6gYTgL8Gfq7Ngmgf0B/view?usp=sharing 
 

Link Jurnal: 

https://drive.google.com/file/d/1EKCE2Q2jCnMRpKGuXsWPAvLqYSDtUfPi/view?usp=sharing
https://drive.google.com/file/d/1EKCE2Q2jCnMRpKGuXsWPAvLqYSDtUfPi/view?usp=sharing
https://doi.org/10.31098/ijtaese.v2i1.123
https://www.researchgate.net/publication/341054585_Private_Elementary_School_Teachers'_Perceptions_of_Character_Education_Practice_in_Indonesia
https://www.researchgate.net/publication/341054585_Private_Elementary_School_Teachers'_Perceptions_of_Character_Education_Practice_in_Indonesia
https://www.researchgate.net/publication/341054585_Private_Elementary_School_Teachers'_Perceptions_of_Character_Education_Practice_in_Indonesia
https://drive.google.com/file/d/1ejz3d1uZtIW3BU0OffbiPL7fwSyMShXx/view?usp=sharing
https://drive.google.com/file/d/1ejz3d1uZtIW3BU0OffbiPL7fwSyMShXx/view?usp=sharing
https://drive.google.com/file/d/1kjYh1JlIjMeZWWY95hVO4diIX0TWEZKJ/view?usp=sharing
https://drive.google.com/file/d/1kjYh1JlIjMeZWWY95hVO4diIX0TWEZKJ/view?usp=sharing
https://iopscience.iop.org/article/10.1088/1755-1315/418/1/012044/meta
https://iopscience.iop.org/article/10.1088/1755-1315/418/1/012044/meta
https://drive.google.com/file/d/1i56Hnf9W_t52d_6gYTgL8Gfq7Ngmgf0B/view?usp=sharing
https://drive.google.com/file/d/1i56Hnf9W_t52d_6gYTgL8Gfq7Ngmgf0B/view?usp=sharing


https://publicaciones.fedepalma.org/index.php/p
almas/article/view/13032 

 

 Prof. Dr. Sri Wening, M.Pd. 

The Reflective Assessment on the 
Acquisition of Life Value in Customer 
Education as a Character Building 
Dimension. Journal Problems and 
Perspectives in Management Vol 17 No 
1 2019 (42-55) 

1 

Link sitasi: 
https://drive.google.com/file/d/1pwpD1EL7wyaiK

YFK-EktAMpAsRLL-QSB/view?usp=sharing 
 

Link Jurnal: 
https://www.researchgate.net/publication/33098
0031_The_reflective_assessment_on_the_acquisi
tion_of_life_value_in_customer_education_as_a_

character_building_dimension 
 

2 
Prof. Dr. Endang Mulyatiningsih, 
M.Pd. 

 Recognizing Balanced Diets For 
Children. Jurnal IJANER Vol 5 No 1 2020 

2  

 Link sitasi: 
v 
 

link jurnal: 
https://gvpress.com/journals/IJANER/vol5_no1/v

ol5_no1_2020_10.html 
 

3 Prof. Dr. Marwanti, M.Pd. 

Penatalaksanaan 5 Pilar Pengendalian 
DM terhadap Kualitas Hidup Pasien DM 
tipe 2 (Jurnal Ilmiah Permas: Jurnal 
Ilmiah STIKES Kendal, Volume 9, 2019, 4, 
311-318) 

 13 

Link sitasi 
https://drive.google.com/file/d/15b6ECAhsNud7-

e0ap1LJs3bww9FqS2gA/view?usp=sharing  
 Link Jurnal: 

http://journal.stikeskendal.ac.id/index.php/PSKM
/article/view/587  

 

4  

The usage of mobile application to teach 
practical skills among catering students 
(Jurnal Pendidikan Teknologi dan 
Kejuruan, 2019, 25 (1), 31-35) 

3 

Link Sitasi 
https://drive.google.com/file/d/13zCKADgBO4MJ

g4vdbwCYeMTZ7-_4TQlK/view?usp=sharing  
Link Jurnal 

https://journal.uny.ac.id/index.php/jptk/article/vi
ew/22920  

5  

Pengaruh Strategi Produk, Harga dan 
Pomosi Terhadap Kepuasan Pelanggan 
(Jurnal Inspirasi Bisnis dan Manajemen, 
2019, 3 (1), 43-52) 

2 
Link Sitasi: 

https://drive.google.com/file/d/1VhK1P88Gua9_t
IU73JogICAwCLFcloCL/view?usp=sharing   

https://publicaciones.fedepalma.org/index.php/palmas/article/view/13032
https://publicaciones.fedepalma.org/index.php/palmas/article/view/13032
https://drive.google.com/file/d/1pwpD1EL7wyaiKYFK-EktAMpAsRLL-QSB/view?usp=sharing
https://drive.google.com/file/d/1pwpD1EL7wyaiKYFK-EktAMpAsRLL-QSB/view?usp=sharing
https://www.researchgate.net/publication/330980031_The_reflective_assessment_on_the_acquisition_of_life_value_in_customer_education_as_a_character_building_dimension
https://www.researchgate.net/publication/330980031_The_reflective_assessment_on_the_acquisition_of_life_value_in_customer_education_as_a_character_building_dimension
https://www.researchgate.net/publication/330980031_The_reflective_assessment_on_the_acquisition_of_life_value_in_customer_education_as_a_character_building_dimension
https://www.researchgate.net/publication/330980031_The_reflective_assessment_on_the_acquisition_of_life_value_in_customer_education_as_a_character_building_dimension
https://gvpress.com/journals/IJANER/vol5_no1/vol5_no1_2020_10.html
https://gvpress.com/journals/IJANER/vol5_no1/vol5_no1_2020_10.html
https://drive.google.com/file/d/15b6ECAhsNud7-e0ap1LJs3bww9FqS2gA/view?usp=sharing
https://drive.google.com/file/d/15b6ECAhsNud7-e0ap1LJs3bww9FqS2gA/view?usp=sharing
http://journal.stikeskendal.ac.id/index.php/PSKM/article/view/587
http://journal.stikeskendal.ac.id/index.php/PSKM/article/view/587
https://drive.google.com/file/d/13zCKADgBO4MJg4vdbwCYeMTZ7-_4TQlK/view?usp=sharing
https://drive.google.com/file/d/13zCKADgBO4MJg4vdbwCYeMTZ7-_4TQlK/view?usp=sharing
https://journal.uny.ac.id/index.php/jptk/article/view/22920
https://journal.uny.ac.id/index.php/jptk/article/view/22920
https://drive.google.com/file/d/1VhK1P88Gua9_tIU73JogICAwCLFcloCL/view?usp=sharing
https://drive.google.com/file/d/1VhK1P88Gua9_tIU73JogICAwCLFcloCL/view?usp=sharing


Link Jurnal 
http://jurnal.ugj.ac.id/index.php/jibm/article/vie

w/2082  

6  

PELATIHAN PENGELOLAAN MAKANAN 
BAGI PENYELENGGARA MAKANAN DI 
PONDOK PESANTREN RUMAH 
TAHFIDZQU DERESAN YOGYAKARTA 
(Prosiding Pendidikan Teknik 
Boga Busana, 2019, 14 (1)) 

1 

Link Sitasi: 
https://drive.google.com/file/d/1LfWiebAU55a_l9

XJNbU3rGusvqqEc0kj/view?usp=sharing 
Link Artikel 

https://journal.uny.ac.id/index.php/ptbb/article/v
iew/33694 

7  

 
VOCATIONAL AND SENIOR HIGH 
SCHOOL PROFESSIONAL TEACHERS IN 
INDUSTRY 4.0 (Jurnal Cakrawala 
Pendidikan 39 (3), 2020, 655-665) 

3 

Link Sitasi: 
https://drive.google.com/file/d/1w1FO1wjnOo3U

0XfqrhZt76IOlc_NePSD/view?usp=sharing  
Link Jurnal 

https://journal.uny.ac.id/index.php/cp/article/vie
w/32926  

8 
Prof. Dr. Mutiara Nugraheni, S.T.P., 
M.Sc 

Peningkatan Kualitas dan Kapasitas 
Produk Olahan Berbasis Perikanan Laut 
dengan Teknologi Tepat Guna. Jurnal 
Pengabdian Kepada Masyarakat Vol 5 
No 1 2021 

1  

Link sitasi: 
 

Link Jurnal: 
 http://journal.unilak.ac.id/index.php/dinamisia/a

rticle/view/4743 
 

9 Dr. Kokom Komariah, M.Pd. 

Media Sosial dan Budaya Politik 
Generasi Milineal dalam Pemilu (Jurnal 
Aristo  Vol 7, No 2, 2019 (228-248)  14 

Link sitasi: 
 

Link Journal : 
http://journal.umpo.ac.id/index.php/aristo/article

/view/KK  

10 Dr. Kokom Komariah, M.Pd. 

The use of audio-visual media in 
improving culinary students learning 
outcomes in chicken carcass material 
(Jurnal Pendidikan Vokasi Vol.11 No.1, 
2021 (14-23) 

1 

Link Sitasi 
https://drive.google.com/file/d/1sREvnaHEgsChRr

jOVpEI71_QxgbKFFAX/view?usp=sharing 
 

Link Journal: 
http://103.114.35.30/index.php/Stilistika/article/

view/8262/4066 
 

11 Dr. Kokom Komariah, M.Pd. 

Keputusan Pembelian Berdasarkan 
Harga, Keragaman Produk dan 
Pengaruhnya; BUDGETING : Journal of 

1 

Link Sitasi: 
https://drive.google.com/file/d/1bTyGcT0ETmpG

dD_NIqKjmRvK2ZgHB5Os/view?usp=sharing 
 

http://jurnal.ugj.ac.id/index.php/jibm/article/view/2082
http://jurnal.ugj.ac.id/index.php/jibm/article/view/2082
https://drive.google.com/file/d/1LfWiebAU55a_l9XJNbU3rGusvqqEc0kj/view?usp=sharing
https://drive.google.com/file/d/1LfWiebAU55a_l9XJNbU3rGusvqqEc0kj/view?usp=sharing
https://journal.uny.ac.id/index.php/ptbb/article/view/33694
https://journal.uny.ac.id/index.php/ptbb/article/view/33694
https://drive.google.com/file/d/1w1FO1wjnOo3U0XfqrhZt76IOlc_NePSD/view?usp=sharing
https://drive.google.com/file/d/1w1FO1wjnOo3U0XfqrhZt76IOlc_NePSD/view?usp=sharing
https://journal.uny.ac.id/index.php/cp/article/view/32926
https://journal.uny.ac.id/index.php/cp/article/view/32926
http://journal.unilak.ac.id/index.php/dinamisia/article/view/4743
http://journal.unilak.ac.id/index.php/dinamisia/article/view/4743
http://journal.umpo.ac.id/index.php/aristo/article/view/KK
http://journal.umpo.ac.id/index.php/aristo/article/view/KK
https://drive.google.com/file/d/1sREvnaHEgsChRrjOVpEI71_QxgbKFFAX/view?usp=sharing
https://drive.google.com/file/d/1sREvnaHEgsChRrjOVpEI71_QxgbKFFAX/view?usp=sharing
http://103.114.35.30/index.php/Stilistika/article/view/8262/4066
http://103.114.35.30/index.php/Stilistika/article/view/8262/4066
https://drive.google.com/file/d/1bTyGcT0ETmpGdD_NIqKjmRvK2ZgHB5Os/view?usp=sharing
https://drive.google.com/file/d/1bTyGcT0ETmpGdD_NIqKjmRvK2ZgHB5Os/view?usp=sharing


Business, Management and 
AccountingVol.2 No.2, 2021 (443-452) 

Link Journal: 
https://journal.ipm2kpe.or.id/index.php/BUDGETI

NG/article/view/1753 
 

12 Dr. Kokom Komariah, M.Pd. 

Komunikasi Humas Pemerintahan 
Kabupaten/Kota di Jawa Barat Melalui 
Media Digital Instagram 

2 

Link sitasi: 
https://drive.google.com/file/d/1wN5-0YEKi0GFrl

y8D0uw4dxuz8-LCYPB/view?usp=sharing 
 

link journal: 
http://journal.unpad.ac.id/jkk/article/view/26407 

 

13 Dr. Kokom Komariah, M.Pd. 

Analisis Wacana Kritis Model Teun A.Van 
Dijk Pada Surat Kabar Online dengan 
Tajuk Kilas Balik Pembelajaran Jarak Jauh 
Akibat Pandemi Covid-19 Vol.8 No. 2 
2020 (73-85) 

3 

Link sitasi: 
https://drive.google.com/file/d/1qqzVrd0_-A_rLQ

SjEpid4TmaQrbPAUYQ/view?usp=sharing 
 

link journal: 
https://journal.uir.ac.id/index.php/geram/article/

view/5867/2952 
 

14 Dr. Kokom Komariah, M.Pd. 

The Development of a Pocket Book as a 
Learning Resource at Vocational High 
School 2020  

1 

Link Sitasi: 
https://drive.google.com/file/d/1JSKyg1ResIcqj_6i

9BfC4EtYjq6CvKyA/view?usp=sharing 
 

Link Journal: 
https://iopscience.iop.org/article/10.1088/1742-6

596/1700/1/012094/pdf 
 

15 Dr. Kokom Komariah, M.Pd. 

Turnover Intention Berdasarkan Retensi 
Karyawan dan Insentif Vol.2 No.1 2020 
(313-324) 

1 

Link Sitasi: 
https://drive.google.com/file/d/1CeOeJNKKh4lp5

oQ983CyupHJauv6K2Lf/view?usp=sharing 
 

Link Journal: 
https://journal.ipm2kpe.or.id/index.php/BUDGETI

NG/article/view/1760 
 

16 Dr. Kokom Komariah, M.Pd. 

Komunikasi Pemasaran Sebagai Upaya 
Pelestarian Kain Batik Sukabumi Vol. No. 
2020 (738-748) 

1 
link sitasi: 

https://drive.google.com/file/d/1MPs7JHJrSP8o4
A7G-BG3Le5eiuk0o0Xa/view?usp=sharing 

https://journal.ipm2kpe.or.id/index.php/BUDGETING/article/view/1753
https://journal.ipm2kpe.or.id/index.php/BUDGETING/article/view/1753
https://drive.google.com/file/d/1wN5-0YEKi0GFrly8D0uw4dxuz8-LCYPB/view?usp=sharing
https://drive.google.com/file/d/1wN5-0YEKi0GFrly8D0uw4dxuz8-LCYPB/view?usp=sharing
http://journal.unpad.ac.id/jkk/article/view/26407
https://drive.google.com/file/d/1qqzVrd0_-A_rLQSjEpid4TmaQrbPAUYQ/view?usp=sharing
https://drive.google.com/file/d/1qqzVrd0_-A_rLQSjEpid4TmaQrbPAUYQ/view?usp=sharing
https://journal.uir.ac.id/index.php/geram/article/view/5867/2952
https://journal.uir.ac.id/index.php/geram/article/view/5867/2952
https://drive.google.com/file/d/1JSKyg1ResIcqj_6i9BfC4EtYjq6CvKyA/view?usp=sharing
https://drive.google.com/file/d/1JSKyg1ResIcqj_6i9BfC4EtYjq6CvKyA/view?usp=sharing
https://iopscience.iop.org/article/10.1088/1742-6596/1700/1/012094/pdf
https://iopscience.iop.org/article/10.1088/1742-6596/1700/1/012094/pdf
https://drive.google.com/file/d/1CeOeJNKKh4lp5oQ983CyupHJauv6K2Lf/view?usp=sharing
https://drive.google.com/file/d/1CeOeJNKKh4lp5oQ983CyupHJauv6K2Lf/view?usp=sharing
https://journal.ipm2kpe.or.id/index.php/BUDGETING/article/view/1760
https://journal.ipm2kpe.or.id/index.php/BUDGETING/article/view/1760
https://drive.google.com/file/d/1MPs7JHJrSP8o4A7G-BG3Le5eiuk0o0Xa/view?usp=sharing
https://drive.google.com/file/d/1MPs7JHJrSP8o4A7G-BG3Le5eiuk0o0Xa/view?usp=sharing


 
link journal: 

 

17 

Dr. Kokom Komariah, M.Pd. ; Prof. 
Dr. Mutiara Nugraheni, M.Sc. ; Dr. 
Badraningsih Lastariwati, M.Kes. 

The Antecedent Factor of Tourist’s 
Intention to Consume Traditional Food 
Vol. 32, No. 4 2020 (1209-1215)  

3 

Link sitasi: 
https://pdfs.semanticscholar.org/9008/78992c13

b8498e8b44edbe7cdf8f1fec327b.pdf 
 

Link journal: 
https://drive.google.com/file/d/1z8do23bFZ0Hs9

BX6dbg5UjpqJACHJszx/view?usp=sharing 
 

18 Dr. Kokom Komariah, M.Pd. 

Implementasi Corporate Social 
Responsibility Pt. Astra Internasional 
Melalui Program Lingkungan Kampung 
Berseri Vol.8 No.2 2020 (170-194) 

1 

Link sitasi: 
https://drive.google.com/file/d/1nfkbFk5qoCTK0

CxkxU17OT9UQizYU5xK/view?usp=sharing 
 

Link journal: 
http://jurnal.ugj.ac.id/index.php/Signal/article/vie

w/3230 
 

19 Dr. Kokom Komariah, M.Pd. 

Digital Monitoring Experience in Digital 
Media and the Internet. Jurnal Atlantis 
Press. Vol. 452 (2020) 

1 

Link sitasi: 
https://drive.google.com/file/d/1LCQ827LXuxdVc

3z_stFyugW-IvEPwJq6/view?usp=sharing 
 

Link journal: 
https://www.atlantis-press.com/proceedings/aico

sh-20/125942364 
 

20 Dr. Kokom Komariah, M.Pd. 

Analisis Web Service Quality Dan 
Kepercayaan Konsumen Terhadap 
Kepuasan Konsumen Pada Pengguna 
Shopee (Survei Pada Pengguna Online 
Shop Kawaidollshop Di Sukabumi). 
Jurnal Syntax-idea. Vol 2 No 7 2020 

2 

Link sitasi: 
https://drive.google.com/file/d/1RPlY3RotmsQP0

8dtZlTikY_SZ5u6WtHT/view?usp=sharing 
 

Link Jurnal: 
https://jurnal.syntax-idea.co.id/index.php/syntax-i

dea/article/view/447 
 

21 Dr. Kokom Komariah, M.Pd. 

Penerapan Budaya Organisasi terhadap 
Peningkatan Kinerja 1 

Link sitasi: 
https://drive.google.com/file/d/1BNc91RJP-PjjA6c

NhpxX1JcubMTpMXJD/view?usp=sharing 

https://pdfs.semanticscholar.org/9008/78992c13b8498e8b44edbe7cdf8f1fec327b.pdf
https://pdfs.semanticscholar.org/9008/78992c13b8498e8b44edbe7cdf8f1fec327b.pdf
https://drive.google.com/file/d/1z8do23bFZ0Hs9BX6dbg5UjpqJACHJszx/view?usp=sharing
https://drive.google.com/file/d/1z8do23bFZ0Hs9BX6dbg5UjpqJACHJszx/view?usp=sharing
https://drive.google.com/file/d/1nfkbFk5qoCTK0CxkxU17OT9UQizYU5xK/view?usp=sharing
https://drive.google.com/file/d/1nfkbFk5qoCTK0CxkxU17OT9UQizYU5xK/view?usp=sharing
http://jurnal.ugj.ac.id/index.php/Signal/article/view/3230
http://jurnal.ugj.ac.id/index.php/Signal/article/view/3230
https://drive.google.com/file/d/1LCQ827LXuxdVc3z_stFyugW-IvEPwJq6/view?usp=sharing
https://drive.google.com/file/d/1LCQ827LXuxdVc3z_stFyugW-IvEPwJq6/view?usp=sharing
https://www.atlantis-press.com/proceedings/aicosh-20/125942364
https://www.atlantis-press.com/proceedings/aicosh-20/125942364
https://drive.google.com/file/d/1RPlY3RotmsQP08dtZlTikY_SZ5u6WtHT/view?usp=sharing
https://drive.google.com/file/d/1RPlY3RotmsQP08dtZlTikY_SZ5u6WtHT/view?usp=sharing
https://jurnal.syntax-idea.co.id/index.php/syntax-idea/article/view/447
https://jurnal.syntax-idea.co.id/index.php/syntax-idea/article/view/447
https://drive.google.com/file/d/1BNc91RJP-PjjA6cNhpxX1JcubMTpMXJD/view?usp=sharing
https://drive.google.com/file/d/1BNc91RJP-PjjA6cNhpxX1JcubMTpMXJD/view?usp=sharing


Karyawan (Studi pada CV. Desain & 
Bangunan Sukabumi). Ekuitas:Jurnal 
Pendidikan Ekonomi. Vol 8 No 1 2020 
(28-36) 

 
Link jurnal: 

https://ejournal.undiksha.ac.id/index.php/EKU/ar
ticle/viewFile/24412/15371 

 

22 Dr. Kokom Komariah, M.Pd. 

WORD OF MOUTH SEBAGAI UPAYA 
PROMOSI BATIK SUMEDANG OLEH 
PENGRAJIN BATIK. Majalah ilmiah: 
Dinamika Kerajinan dan Batik Vol 37 No 
1 2020. 

1 

Link sitasi: 
https://drive.google.com/file/d/1zlx_mV8EPpqPA

UcFBBc9ynt4D2AGcVt3/view?usp=sharing 
 

Link Jurnal: 
http://202.47.80.55/dkb/article/view/41%20-%20

54 
 

23 

Prof. Dr. Kokom Komariah, M.Pd. ; 
M.A. Jerussalem, P.hD., Dr. Emy 
Budiastuti, M.Pd. 

HOW GOOD IS MYGURU: THE 
LECTURERS’ PERCEIVED USEFULNESS 
AND ATTITUDE. Jurnal: Cakrawala 
Pendidikan Vol 39 No 2 2020 

4 

Link sitasi: 
https://drive.google.com/file/d/1d5FGJzVY9aQX

WNmxVvZgP4cDUi4_DeV4/view?usp=sharing 
 

Link jurnal: 
https://smartlib.umri.ac.id/assets/uploads/files/b

99cd-30790-86307-4-pb.pdf 
 

24 Dr. Kokom Komariah, M.Pd. 

Efektivitas E-Service Quality dan 
Customer Feedback terhadap Keputusan 
Menggunakan Aplikasi Reddoorz. Jurnal 
Ilmu Manajemen UM-Palembang Vol 9 
No 2 2020 

1 

Link sitasi: 
https://drive.google.com/file/d/1qf0pqD-WrLwlKI

_Txtk5XghCduUFX6m3/view?usp=sharing 
 

Link jurnal: 
https://jurnal.um-palembang.ac.id/ilmu_manaje

men/article/view/2561 
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