NMNonutunka KoHhuaeHUNaNbLHOCTHU

Hacmoswas nonumuka KoHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix daHHbIX» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Eeponelickoeo Coto3za ecmynugwiezo 8 cuiy om 25.05.2018. [JaHHasi nonumuka KoHgudeHuuansHocmu
ycmaHaenueaem rpasusia ucnonb3o0earHust MHousudyanbsHbil npednpuHumamens KonodsxHbil PomaH MeaHosud u
aghunuposaHHbIMU NUYaMu rnepcoHanbHOU UHopmayuu, noydaemMol om fuy, Ucronb3yrWux npodykmsl u
ycnyau komraHuu Ul KonodsixxHbit PU.), 8 yacmHocmu, npurnoxeHue « Takcoropm).

TepMMHbI n onpeapernieHus

1. B HacTosiLlel NonuTuke KoHgMOEHUMANbLHOCTM, eCINN U3 TEKCTa NPSIMO He BbITEKAeT UHOoe, crieaytoLme
TEPMUHbI ByQyT UMETb YKa3aHHbIE HIKE 3HaYEHUS:

«MHamneuayaneHbIi NpegnpuHnmarens KonoasbkHein Poman MeaHoBuy», OFPHUIT 308615507400017, UHH
615501756216, agpec mectoHaxoxaeHus: 346530, PoctoBckasi obnacTtb r.llaxTel nep.Cteknosa g.3-a
kB.7, B nuue KonoasxHoro PomaHa MBaHOBUYa, AEMCTBYIOLLErO HA OCHOBaHWUM CBMAETENLCTBA O
roc.permctpauum UM 61 Ne006076900 ot 14.03.2008r.;

«anIJ'IO)KeHMe» - FIpOl'paMMHbIIZ KOMMJ1eKC AanAa aBTomMmatmndauunm /J,I/ICﬂeT‘-IepCKOIZ CJ'Iy)K6bI TaKkcu «TaKCl/I-MaCTep», a
TaKXkKe BeCb Ha6op CBA3aHHbIX NPOAYKTOB, BKIlHOHaaA NpuUoxeHnd anad BOAUTENEN, naccaxwuvpos, Ha6op
BCromMoratesibHbIX CEPBUCOB;

«[oroBop» — MoGON AOrOBOP /UMK cornalleHune, BKMoYas NMULEH3NOHHOE CornalleHue, 3akmioYeHHbIN C
Monb3oBaTenem, UHPopMaLMsa 0 KOTOPOM AOCTYNHa B MpUnoxeHum.

«MepcoHanbHble gaHHbIe» — nobas MHPOopMaLUsi, OTHOCALLAACS NPSMO UMM KOCBEHHO K MNonb3oBaTtento u/unm
TPETbLUM NnuuaM, MHPOPMaLINS O KOTOPLIX NpefocTaenseTcs Nonb3oBaTernemM ¢ UCNOoMnb30BaHNMEM
MpunoxeHus.

«Monb3oBaTtenb» — JTloboe humanyeckoe nnu pUaMYEcKoe NULO UM MHAMBUAYanbHLIA NPpeanpUHUMaTENDb,
ncnonesaytowue MNpunoxeHme B Ntodbom obbeme 1 C KOTopbIM 3akniodeH Jorosop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatrowmecs B Tekcte MNMonutrkn KoHpuaeHUnansHoCcTu,
TONKYyTCA B cooTBeTCTBUM ¢ CornaweHnem, [loroBopom 1 3akoHogaTenbcTBom Poccunckon ®egepaumn.

3. HasBaHus 3aronoBkoB (MyHKTOB) [MONUTUKM KOHUAEHLMANBHOCTU NpeaHa3HadYeHbl UCKITYMTENBHO A1
yAobcTBa Nonb3oBaHMs TEKCTOM MonUMTUKM KOHUOEHUMANbHOCTU U OyKBanbHOMO KOPUANYECKOrO 3Ha4YEHMS
HE NMEIOT.

4. TlonuTuka KoHUAeHUManbLHOCTN pa3paboTaHa u JOMmKHa TONKOBaTbLCA B COOTBETCTBMU C NPaBoM
Poccunckon ®egepaumn.

5. Wcnonb3oBaHue NpunoxeHnsa o3Havaet cornacue lNMonb3osatens ¢ MNonutukon
KOHDMAEHLMANBHOCTU U €€ YCITOBUSMMU.

BBepeHue



Monb3ysack ycnyramu «KoMnaHuw», Bbl JOBEPSIETE HAM CBOW NUYHbIE AaHHbIE. Mbl Jenaem Bce BO3MOXHOE,
4yTOOLI ONpaBgaTh 310 AoBepue. B yacTHOCTU, Mbl XOTUM, YTOBLI BCE NOMb30oBaTeNy NOHUMAaNU NPUHLKMLI paboThbl
«NPUIOXEHNA» C MHGOpPMaLnen.

B MNonunTrke kKOHMMASHUMANBHOCTN «KOMMaHWMY yKa3aHo, Kakne AaHHble Mbl cobrpaeMm, Kak oHu obpabaTtbiBaloTcs u
nepefarTcs U Kakue orpaHnYyeHns MoryT HacTpoUTb Monb3oBaTenun. PekoMeHayemM 03HaKOMUTLCH C HACTOSLLUM
OOKYMEHTOM, B KOTOPOM NPUBEAEHbI OCHOBHbIE NOMOXEHUS HaLlen MonnTukn KoHpMAeHUNanbLHOCTK, BKIItOYas
CBeAEeHUs O TOM, Kakvne JaHHble U KOorga Mbl COBMpaem u Kak Mbl UX UCTIONb3YEM.

COop 1 ncnonb3oBaHne AaHHbIX

Cdrepa npumeHeHus

B MNonunTrke koHMMASHUMANBHOCTM ONUCAHO, KaK KKOMMNaHUs» U apdunMpoBaHHbIe KOMMaHUM cobmpatoT 1
MCMonb3yIoT NepcoHarnbHble AaHHbIe ANA NpegoCTaBneHns yenyr nonb3osarensam. [lonutrka pacnpocTpaHseTca Ha
BCEX Nnornb3oBartenemn NpuUnoXXeHni, CanTos, OYHKUNUIA U CEPBUCOB «KOMMaHUU» Nno BceMy Mupy. Hactoswwas
MonuTnka pacnpocTpaHseTcs Ha:

e onb3oBaTenewn, KOTopble 3aKasbiBalT M NONy4aloT TPAHCMOPTHbIE YCYrK;

e BoOAWTENEN, KOTOpble NPeAOoCTaBNAT TPAHCNOPTHbIE YCNYIY B MHAMBUAYaNbHOM MOpsAKe unv Yepes

® rapTHepCcKMe TPaHCNOPTHbIE KOMMaHWK;

e ronydyaTenen 3akasoB, KOTOPbIE OTNPABNAIOT 3aKkasbl HAa AOCTaBKY efbl U OPYrX TOBapoOB.;

® KypbepoB-NnapTHEepOB, KOTOpble NPeaOoCTaBMAT YCyrM No OCTaBKe.
HacTtoswas Monutrka Takke pacnpocTpaHAaeTcs Ha Nonb3oBaTtenen, KoTopble NPeaoCTaBNAT KKOMNAaHUM» OaHHbIe
npv Nofayum 3asiBOK Ha UCNOMb30BaHWE YCIYyr «KKOMMaHUy», a Takke Ha nonb3oBaTernen, AaHHbIe KOTOPbIX
«KOMMaHWa» NonyyaeT B pamkax npegoctasneHuns ycnyr. Bce atu nuua B pamkax gaHHoun Monutukm HasbiaroTcs
nonb3oBaTensamu.

OnucaHHble B HACTOSALLEM OOKYMEHTe NpaBuna AeACTBYIOT TONMbKO B TeX Cryyasx, Koraa OHU COOTBETCTBYIOT
3aKOHOAATENbLCTBY PEMVIOHOB, B KOTOPbIX OCYLLECTBINSETCS AEATENIbHOCTb «KOMMaHus». Takum obpasom, ecnu
onpeaeneHHble nonoxeHus MonuTrKM NPOTUBOPEYaT 3aKOHOAAaTENbCTBY KOHKPETHOIO PErMOHa, B HEM OHU He
AencteytoT. Ecnn y Bac ecTb BONpoChbl OTHOCUTENBHO NpaBus, AENCTBYIOLLMX B Balleil CTpaHe Unu pervoHe,
CBSXKMTECh C HaMW.

OnepaTtop nepcoHanbHbIX AaHHbIX

BOFIpOCbI, KOMMEHTapum n Xanobbl B OTHOLLEHUN 06pa6OTKI/I OaHHbIX «KOMMaHNEN» MOXHO oTnpaslidTb B
ynpasneHue no 3awnte gaHHbIX.

Mbl obpabaTtbiBaem nepcoHanbHble gaHHble kak B CLUA, Tak n B gpyrux ctpaHax. «Komnanus» nepegaet
nHdopmaumio nonb3osatenen 3a npegensl CLUA, ncnonbsys MexaHnambl, yTBepXaeHHble 4eNCTBYOLWNM
3aKoHOAaTeNbLCTBOM.

Cobupaemas nicpopmauua

«KomnaHusi» 1 gpyrine komnaHum oT MMeHW coBupatoT crieayoLLyo MHopMaLmio:



1.

npeﬂOCTaBnﬂeM bleé BaMu AaHHble

K HMM oTHOCATCS:

1.

Mpodunb nonb3oBartens. Mbl cobmMpaem MHOpMaLuio, Korga Bbl co3fgaete unvm obHoBnaeTe Npodusb.
OTa nHdopmaLmsa BKAOYAET UMS, agpec 3NeKTPOHHOW MoYThl, HoOMep TeredoHa, agpec, nnarexHole 1
BGaHKoBCKWE AaHHble (B T. Y. CBEAEHMS O NOATBEPXAEHUN NnaTexen), a Takke ceegeHns o6 asTomobune
BOAMTENEN-NapTHEPOB.

Hemorpadmyeckune gaHHbie. Mbl MOXem cobupaTb geMorpaduieckne gaHHble O MoNb3oBaTensax
KMPUNOXEHUSI».

Monb3oBaTenbCKNM KOHTEHT. Mbl MOXXeM cobupatb MHpopMauuto, KOTOPYIO Bbl MpeaocTaBnseTe npu
obpalleHnn B cnyx0y NoaaepKkn «KOMNaHum», B OLLEHKaxX U KOMMEHTapUsIX, OCTaBISEMbIX
nonb3oBaTensiMun.

[aHHble, co3aaBaemble B NpoLEcCce UCMONMb30BaHUA YCIYTr «kKOMMaHUU»

K HUM oTHOocATCS:

UHdcopmaums o mecTononoxeHnm

B 3aBucmmocTtu ot NCNOJIb3yeMbIX YCIyr «KKOMMNaHUn», HaCTPOEK NPUNOXEHUA N Bbl6paHHOFO YPOBHA OO0CTYyNna

KKOMMaHUM» MOXET cobrpaTb TOUHYIO K NPUBNU3NTENBHYI0 MHOPMALIMIO O BalLEeM MECTOMOMNOXEHMN Ha
ocHoBe gaHHbix GPS, Wi-Fi n IP-agpeca.

o «[lpunoxeHne» cobupaeT nHOPMaLMIO O MECTOMNONOXEHNM BOAUTENEN N BOAUTENEN-NAPTHEPOB B
Te€ MOMEHTbI, KOrga npunoxeHve paboTaeT B NPUOPUTETHOM pexnme (NMPUoXKeHUe OTKPbITO U
oToOpakaeTcs Ha aKkpaHe) Ui B POHOBOM pexume (MpUnoXeHne oTKPbITO, HO He OToDpaxkaeTcs Ha
3KpaHe).

o «[punoxeHne» cobupaet MHPOpPMaLUo O MECTOMONOXEHUMN NONb30BaTenen ToNbKo Toraa, Korga
npunoxeHve paboTaeT B NPUOPUTETHOM pexnmMe. B HEKOTOPbIX perMoHax NPUoXeHne Takke
MOXeT cobupaTb JaHHY MHOPMaLUIo, KOraa NpUNoXeHne 3anyLeHo B (GOHOBOM pexmMe, ecrnu
3TO paspeLleHo B HaCcTpoMKax NPUNOXEHNs UNu yCTPOMCTBA.

o [lonb3oBaTteny TPaHCMOPTHbLIX YCIYr U NONyYaTeny 3aka3oB MOTyT UCMONb30BaTb NPUITOXKEHME U
3anpetnTb cbop MHopmaumm o mectononoxeHnn. OAHaKo B 3TOM Cryvae HEKOTOPbIX (OYHKLMK
NPUNoXeHUs MoryT He paboTaTtb. Hanpumep, ecnu y npunoxeHunst He byaet goctyna K AaHHbIM O
MECTOMOMNOXEHUN, BaM NPUAETCA KaXabl pa3 BPyYHYIO yKkasbiBaTb MeCcTo nocagku. Kpome Toro,
Oaxe B 3TOM cry4yae koMnaHusa byaet nonyvaTts MHpopmMaumio 0 BalleM MeCTOMNONOXEHNN OT
BOOUTENEN BO BPEMS NOE3O0K.

*UHdopmauima o TpaH3aKumax**

Mbl c06|/|paeM OaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNONTb30BaHMEM YCI1yr, B TOM YUCIE O TUNE 3aKa3aHHbIX U

npenocTaBneHHbIX yCnyr, getandax 3aka3a  OCTaBKU, Aate U BpeMeHu npeaoctaBieHnda yenyru,
CTOUMOCTH, PaCCTOAHNN NOE3OKN U cnocobe onnarbl. Kpome TOro, Korga qpyroﬁl nonb3oBartesib BBOOUT Ball
NPOMOKOA, Mbl MOXXEM CBA3aTb Balle MMA C AaHHbIMW 3TOro 4YernoBeka.

UHdopmaumsa 06 ncnonb3oBaHumn

Mbl cobupaem nHopmauuio 0 Baem B3auMOAENCTBMU C CepBMCaMM NPUNOXKEHNS, B TOM YMCIe JaHHbIE O AaTe U1

BPEMEHM A0CTYNa, NCNOMb30BaHHbIX (PYHKLMSX MPUITOXKEHUS N MPOCMOTPEHHbIX CTpaHuuax, cbosx B pabote
NPUIOXEHNA U OPYrMX SNEMEHTOB CUCTEMBI, TUMEe Bpay3epa U CTOPOHHUX CalTax U cepBUCaxX, KOTOPbIMU Bbl
nonb30Banuch nepea nonyyeHnem ycnyr KomnaHum. [Ing atoro npuMeHsitoTes annbl cookie, NMKCenbHble
Tern n gpyrue TeXHONOrMm, co3garLLme 1 UCNonb3yLne YHUKanbHble naeHTugukatopsl. NogpobHee 06
3TUX TEXHOMOrMAX YntamTe B AokymeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

MHdopmaums o6 ycTponctsee

Mbl Mmoxem cobupaTb nHdopmaumio 06 yCTpOMNCTBax, KOTOPbIE Bbl UCMONb3yeTe ANS AOCTYNa K cepBucam

KNPUINOXEHNA», BKMNtoYas AaHHbIe O MOOEeNu YCTPoOUCTBa, |IP-agpece, onepaumMoHHON CUCTEME U ee BEPCUU,
nporpamMmHoOM obecnedeHnn, UMeHax u Bepcusix annos, NpeanodTUTENbHbIX A3blKax, YHUKaNbHbIX
naoeHTuurkaTopax yCTponcTs, peknaMHbiX MAeHTUdUKaTopax, CepMrnHbIX HoMepax U nepemeLLeHmm
YCTPOWCTB, a Takke MHPOPMAaLMIO U3 MOBUITbHOW CETMU.

UHdopmaumsa o B3aumogencTteum

MNonb3oBaTenu MoryTt 06pau.|,aTbc;| K COTPyOHUKaM «KOMMaHUn» 4yepea npuioxeHus, canTtbl apyrne cepsuUChbl

«KOMMaHuM». Hanprumep, Boautenu-napTHepbl U NONb30BaTeNM TPAHCNOPTHbLIX YCAYT, a Takke
Kypbepbl-napTHEpPbl U MofyYaTenu 3aka3oB MOTyT 3BOHUTb U NUcaTb ApYr OpYry, HE packpbiBas HoOMepa


https://wikimediafoundation.org/wiki/Cookie_statement

TenedgoHoB. B pamkax npefocTaBneHus aTon ycnyru KomnaHus nonyyaeT faHHble O BbizoBax U SMS,
BKMOYaga AaTty 1 BpemMsi Bbl30Ba UM OTNPAaBKU TEKCTOBOrO COOBLLEHUS, a TakkKe COOePKUMOE TEKCTOBbIX
coobLeHun. KomnaHus Takke MOXET MCMOMNb30BaTh YKa3aHHY MHOPMaLMIO ANs OKa3aHUst Nogaepkkn (B
TOM YKUCre ANs paspeLLeHns CMopoB MexXay norb3oBaTtensiMn), obecneyveHns 6e30nacHOCTU NN 3aLnThl,
YNyYLEHUS HALIMX NPOAYKTOB U YCNYT, a TakKe B LENsX aHanmUTUKN.

1. WHdopmaumsa ns apyrmx UCTOUHMKOB

K Takum MCTOYHMKaM OTHOCATCS:

® onb3oBaTenu, KOTopble OCTaBMAKT BaM OLEHKN, KOMMAMUMEHTbI U Apyrue OT3bIBbl;

® ronb3oBaTenu, KoTopble NPegoCTaBNSAT BallM JaHHbIE B CBS3U C BalLUMM y4YacTMeM B MporpaMmax
npuBneYeHns;
nonb3oBaTenu, KOTOpbIE 3aKa3blBaOT YCyrn Ans Bac UM OT BalLEro UMeHMU;
nonb3oBaTenu u gpyrve nuua, NpegocTasnsaowme NHPOPMaL Mo B pamKax NpeTeH3nin Unn crnopos;
AernoBble NapTHeEPbl «KOMMaHUM», Yepes KOTOPbLIX Bbl co3gaeTe Npodunb Unu nonyyaeTe K Hemy JOCTYnN, B
YACTHOCTU MOCTABLUUKM NATEXHbIX CUCTEM, COLManbHbIe CETU, MPeaOoCTaBMsoLWMeE YCyri No 3anpocy, a
TaKkKe NPUMNoXeHUs U canTbl, KOTopble Ucnonb3yT API-uHTepdenc «kkomnaHnm» Unm Ysum
API-uHTEephencom nonb3yeTca «KOMNaHUs».

MOCTaBLUMKM (DUHAHCOBbLIX YCNYT (AN BoAUTENEN U NapTHEpOoB);
napTHepCK1e TpaHCMNopPTHbIE KOMMaHWK (AN BogUTenei-napTHEPOB, KOTOpble UCMOMb3YHT CEPBUCHI Yepes
aKKayHTbl, CBSI3aHHbIE C TakKUMWU KOMMaHWUSMW);

® 06LLEAOCTYMNHbIE NUCTOUYHUKY;

® [OCTaBLLUWKN MaPKETUHIOBbLIX YCNYT.

«KomMnaHua» moxeT o6beguHATE AaHHble U3 3TUX UCTOYHUKOB C APYron OCTYNHOW MHAOpMaLnen.

Ucnonb3oBaHue nHcgpopmauum

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio ANs crnegyoLwwmx Lenein:
1. MpepocTaBneHue NpoayKTOB U ycnyr

CobpaHHasi Hhopmaunsa Heobxoguma nsi NPeaoCTaBneHusl, NepcoHanmn3aumm, NogaepPXKM N yny4dlleHns kadecTsa
NPOAYKTOB U YCAYT «KOMMNaHWMy». B YacTHOCTH, Takas MHGOPMaLMs UCMOSb3YeTCa ANs CreayoLlmx Lenen:
e CosgaHue n obHoBNeHMe npoduns.
e [loaTBEpPXXOEHME NMMYHOCTM NONb3oBaTens.
e [IpegocTaBrneHue ycnyr no nepeBo3ke, JocTaBke M T. 4. B 4acTHOCTH, «koMMNaHUs1» aBToOMaTUYECKM
ob6pabatbiBaeT faHHble, HeobxoanMble Ans paboTbl PYHKLUUIA, KOTOPbIE ONPEAENOT CTOMMOCTb NOE3AKMN Ha
OCHOBE nepeMeHHbIX hakTopoB. K TakMm ghakTopam OTHOCSTCS pacdeTHOE BPEMS U pacCcTosiHie
npegnonaraeMoro MapLipyTa, JOPOXKHbIE YCIOBUS, a Takke YMCNo Nonb3oBaTene 1 BoguTenen-napTHepPoB,
ncnonb3ywmnx nnaTtpopmMy «KOMAaHUM» B AaHHbIA MOMEHT.
O6paboTka 1 npoBeaeHWe NnaTexen 3a aTu ycryru.
OTcnexuBaHne NoesakyM U OCTaBKy.
Pa6GoTa gyHKUMIA 06MeHa nHdopMaLmen ¢ ApyruMm NioAbMU: KOMNIMMEHTLI BOAUTENSM, pEKOMeHaaUmMs
OpY3bsiM, pasaeneHne CTOMMOCTM Noe3aKkW, OTnpaBka OPUEHTUPOBOYHOIO BpeMeHM NpUbLITUS U T. 4.
e Pabota pyHKUMIA NnepcoHanm3auumn Npodunsi, TakMxX Kak co3gaHne 3aknagaok Ansi M3bpaHHbIX agapecoB U
ObICTPLIN 4OCTYN K NOCAEOHUM MYHKTaM Ha3Ha4YeHusl.
® BhINonHeHe BHYTPEHHMX ornepauuin, HeobxoaumbIX NS NPELOCTaBNeHNs YChyr, BKOYas ycTpaHeHue
owmnbok nporpammHoro obecneyeHus 1 npobnem c TekyLuen paboTon, aHanma, TECTUPOBaHUE U
nccrnefoBaHne OaHHbIX, @ TaKKe OTCNEXMBaHME N aHanNn3 TEHAEHUUA NCMONb30BaHNS U aKTUBHOCTM.
1. BesonacHOCTb U 3awuTa
Mbl ucnonb3yem Balun gaHHble s obecneyeHns 6e30nacHOCTH, 3aLmTbl U LENOCTHOCTU HaLMX cepBuncoB. B
4YaCTHOCTU, Mbl:

e lcnonb3yem gaHHble 06 YCTpOCTBE, MECTOMONOXKEHNM, NPodune, NCNONb3OBaHWUK U T. 4. AN
npeaoTBpaLLeHns U BbiSIBIIEHWUST MOLLEHHMYECTBa U HeGe3onacHbIX AeNCTBUI. B YacTHOCTH, B HEKOTOPbIX
CTpaHax Mbl 06pabaTbiBaem Takylo MHOPMaLNIO, YTODObI BbISIBUTL XapakTepHble NpU3HaKu



MOLLEHHMYeCKoro 1 HebeaonacHoro noBeaeHns. B npouecce MOXET AONONHUTENBHO UCMNONb30BaTLCH
nHopmaumsa OT TpeTbUX NuL. MiHorga Takue cnyyYay MOryT NpUMBOAWTL K OTKITKOYEHUIO aKKkayHTa CUCTEMOM
aBTOMAaTM4YECKOro NPUHATUS pelleHuid. Monb3oBaTenu B cTpaHax EBponenckoro cotosa nMetoT npaso
obxxanoBaTtb Takyto 06paboTky AaHHbIX. [logpobHee untaiTe B pasgene Il.1.1.d.

e licnonb3yem penTuHrn, YTobbl CTUMYNMPOBAaTL NOMb30BaTENEN KOPPEKTMPOBATL CBOE NOBEAEHWE, U
OTKIMHOYaEeM akKayHTbl Nonb3oBaTenen ¢ PEUTUHIOM HUXKE MUHMMATBHOTO 3Ha4YeHWs Anst permoHa. Pacyet
PENTUHIa N OTKIMHOYEHNE aKKayHTa MOXET BbIMOMHATb CUCTEMA aBTOMATUYECKOIO NPUHATUS PELLEHWIA.
Monb3oBaTenu B cTpaHax EBponeiickoro cotosa MMetoT npaBo o6XanoBaTh Takyto 06paboTKy AaHHbIX.
MoopobHee unTarite B pasgene |1.1.1.d.

1. Cnyx6a noapepxku

«KoMnanusi» ncnonbayet cobpaHHyo MHGOPMaLMIO, BKIOYas 3anmMcu 3BOHKOB B CNy0y noaaep»kku nocne
COOTBETCTBYHLLEIO YBEAOMIIEHUS U NOMYYEHUs BalLero cornacusi, Ans okasaHus NoMoLUm, Korga Bbl obpallaerech B
cnyx0y nogaep>k1, B TOM Yucre ans:

® [epefaydn BONpoOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CMY>XObl NOAOEPXKKY;

®  13y4YeHUs U YCTPaAHEHUS BO3HUKLINX Npobnem;

® OTCnexvBaHus 1 ONTUMMU3auun paboTbl Cryx0bl NOgAEPXKKM.

1. WccnepoBaHusa n paspaboTku
Mbl MOXeM ncrnonb3oBaTk COOpaHHYO MHOPMaLMIO ANS TECTMPOBAHWS, UCCIeA0BaHWs, aHanuaa 1 pa3paboTtku
NPOOYKTOB M ycnyr. OTO NO3BOMSAET HAM MOBbILLATh 6€30NacHOCTb M HAAEXKHOCTb HaLMX YCyr, pa3pabaTbiBaTtb
HOBble OYHKLUN 1 NPOAYKTLI U YryyllaTbh CTPaxoBble U (OMHAHCOBbLIE NPOrpamMmbl, CBA3aHHbIE C cepBUcamMm
«KOMMNaHUM».

1. BsaumopeicTBue nonb3oBaTtenen

«KomnaHusi» ucnonbayet cobpaHHyto MHOPMAaLMIO 4118 YNPOLLEHUSA KOMMYHMKaLMWM MEXAY NOnb30BaTensiMmu.
Hanpumep, Boantenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLIEHME UMM NO3BOHUTL NOMb30OBaTENO AN
nogTeepXageHus mecta nocagkv. CoTpyaHMK ANCNETYEPCKON UNn AncneTyep-napTHEP MOXET NMO3BOHUTL KIUEHTY,
4YTOObI MpeaocTaBnTb MHAOPMAaLMIO O 3aKase.

1. CooOOLWeHNA OT KKOMMaHUU»
KomMnaHusa MoXeT ncnonb3oBaTb COOpaHHy0 MHpOpMaLMo AN OTNpaBkM BaM COOBLLEHMI A O NpoayKTax, ycnyrax,
NPOMOAaKUMsAX, UccregoBaHnsX, ONpocax, HOBOCTAX, UBMEHEHMSAX U MEPONPUATUSIX.
«KomMnaHua» Takke MOXeT UCMONb30BaTbh UHpOPMaLIMIO AN NPOABUKEHNS U OpraHn3aLMmM KOHKYPCOB U noTepen,
BbINOMHEHNST 06A3aTENBCTB MO BhiNaTe BbIUIPLILIEN U BPYYEHMIO NPU30B, a Takke NpeaoCcTaBneHns Bam
nogxonsawmx o6bABNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMW yCyraMmy 1 genoBbiMy napTHepamMu. Bel Takke
MOXeTe nony4aTb Takue cooOLleHMSs C y4ETOM HAacTPOEK BaLlero npoduns nonb3osartens. Nonb3oBareny B cTpaHax
EBponelickoro coto3a nmetoT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. [MloapobHee untanTe B pasgene Il.1.1.d.
KomnaHusa MoXeT Takke UCMnornb30oBaTh 3Ty MHpopMauuo Anst yBe4OMMEHUS Nofb3oBarenen o Beibopax,
ronocoBaHuu, pedepeHaymax, NOAUTUYECKUX U OPYrMX Npoueccax, MMELLMX OTHOLLEHME K HallUM yCrnyram.

1. PasbuparenbcTBa ¥ TpeboBaHUsA IOPUANYECKOTO XapaKTepa
Mbl MOXeM ncnonb3oBaTe COBpaHHY0 MHOPMaLMIO ANS paccneaoBaHns 1 pa3peLleHns NPeTEH3MN 1 CNopoB,
CBS13@HHbIX C MCMNOMb30BaHMEM BaMu YCMYT KOMMaHUK, a Takke B APYrMX 3aKOHHbIX Liensix Mbo B OTBET Ha 3anpochl
perynaTopos, NpaBUTENbLCTBEHHbLIX OPraHoB U Apyrue ouumnansHble 3anpochl.

Pannbl cookie U TeEXHONMOrMM CTOPOHHUX NOCTaBLYUKOB



dannbl cookie npepcTaBnaoT cobon HebGonbLIMe TEKCTOBLIE (alnbl, KOTOPbIE COXPAHAIOTCSA B Ballem bpaysepe mnm
Ha BalleM yCTPOUCTBE Yepes Beb-canTbl, NPUIOXKEHUS, OHManH-pecypcehl U peknaMHble 06bsaBneHns. «KomnaHusa»
ncrnonb3yeT dannbl cookie N aHanorMyHble TEXHONOMMU AN Taknx Leneu, Kak:

npoBepka NUYHOCTM Nonb3oBaTenen;

3anoMyHaHune Nonb30BaTeNnbCKNX NapameTpoB U HACTPOEK;

onpefeneHve NonynsapHOCTU KOHTEHTA;

obecneveHne n oueHka achHeKTUBHOCTM peKITaMHbIX KaMnaHui;

aHanua Tpaduka caiToB U TEHOEHLUMI, a Takke o6LLee NOHMMaHNE NOBEAEHUS B CETU U MHTEPECOB N0AEN,
B3aUMOAEMNCTBYIOLUX C HAWMMK Crnyxbamu.

Mbl Takke MOXeM paspeLunTb ApYrMM nuuam NpeaocTaBnaTe HAM YCyrM CTaTUCTUYECKOW OLEHKM ayauTopum n
aHanUTUKM UK pasMeLlatb peknamy OT Hallero MMeHun B VIHTepHeTe, oTcnexmBaTtb 3EKTMBHOCTb 3TON peknambl
N MHCOPMMPOBATL HAC O HeW. DTN NULAa N opraHu3auumn MoryT Ucnonb3oBatb alnsl cookie, Beb-masku, SDK n
Opyrve TEXHOMNOrmMm Ans naeHTudmrkaumm Ballero ycTponucTBa, Korga Bbl MOCELLAeTe Hall CanT U Nonb3yeTech
HaWwmMmm ycnyramu, a Takke Koraa Bbl nocelaete gpyrme camtbl U Cryxobl.

NMepepava n packpbiTue Hpopmauumn

B onpeneneHHbIX criy4dadax «KKOMNaHnuA» MOXET NpeaoCTaBnATb CO6paHHb|e OaHHble OpYyruMm nmuam n opraHnsaumam,
K 4YMCny KOTOPbIX OTHOCATCA:

1.

1.

Opyrue nonb3oBaTenu

Ecnu Bbl iBNsieTecb Nonb3oBaTenem TPaHCNOPTHbIX YCIYT, Mbl MOXEM NPEeaoCTaBnsATh
BOOWTENAM-NapTHepam Balle MMs (Npu XKenaHue u hamunumio), 4aHHble O MecTe Nocagkv U/Mnu NyHKTe
HasHa4yeHus.

Ecnu Bbl BOgWUTEND NN Kypbep-napTHep, Mbl MOXEM MpeaoCcTaBnsaTb NOMNb30BaTeNsiM CreayoLLyo
nHdopmaumio: Bawe umsa n potorpadpmio; Mapky, Moaenb, LBET, rOCyAapCTBEHHbIN PerncTpaLMoHHbIN
HoMep U poTorpacpumio Balero aBToMobuns; Balle MeCTOMNONOXEHWE; Ball PENTUHT B NPUMOXEHNN; a Takke
BalLW KOHTaKTHblE AaHHble (B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOAATENLCTBOM). ECnn Bbl 3anonHunm
CBOW Npodusb BOAMTENS, Mbl TaKKe MOXEM NPegoCTaBnATh Mobyo MHOpMaLMo U3 3Toro npoduns,
BKNOYas AaHHble, NpedoCcTaBeHHble BaMy, a Takke OT3biBbl, OCTaBMEHHbIE BaLLUMW KITMEHTaMMU.
3akasdvkam Noesgok 1 nonyvaTensm 3aka3oB Takke OTNPaBMSETCS KBUTaHUMS, cogepXallas cneayoLyro
nHdopmaumio: pasMmep nnaTtexa u pasbuska no kateropusam; Bawe nms (damunus) n dpotorpadus; KapTta
NpPOVAEeHHOro MapLupyTa.

Monb3oBaTenu U opraHn3auumn CornacHoO BalleMy 3anpocy

B yacTHOCTH, Mbl MOXeM npenocTtaBnATb Bally VIH(bOpMaLJ,I/I}OZ

1.

TpeTbum nNuuam no Ballemy 3anpocy. Hanprvmep, Mbl MOXeM nepefaTs BalleMy Apyry nHdopmaumio o
BalLeM OPUEHTUPOBOYHOM BPEMEHWN NPUOLITUS N MECTOMONOXKEHWUN NN NHAOPMALIMIO O NOe3aKe.
MapTHepam koMnaHuW. Hanpumep, ecnu Bbl 3aKka3sbiBaeTe YCNyry B pamkax napTHEPCKOro 1inn peknamHoro
NpeasioKeHus OT CTOPOHHErO NOCTaBLUMKa, KOMMaHUSA MOXET nepenartb CBeeHUs 0 Bac JaHHOMY
noctasLUuKy. K 3Ton KaTeropmm Takke MoryT OTHOCUTLCS ApYrue NpunoXeHusa U canTbl, KOTopble
nHTerpupytotcs ¢ APl-uHTepdencom koMnaHum; NOCTaBLUUKA U CEPBUCHI MO NPegoCTaBNeHMIo
aBTomMobunen, a Takke NPUNOXKEHNS N CalTbl, C MPOrPaMMHBIMU MHTEepdencammn n cny>xéamm KoTopbIX
WHTerpupyeTcsa nnargopmMa KoMnaHuu; AenoBble NapTHEPbLl, COBMECTHO C KOTOPbLIMW KOMMAaHWSA MpoBOANUT
NMPOMO aKLMU N KOHKYPChbI, @ TakKe OKa3bIBaeT cneuuarbHble YCNnyru.

LLupokasa ayautopus npu pasmeLLeHUN KOHTEHTa Ha o6LeaocTynHoMm copyme

Mel ¢ pagocTbio obLaemcs ¢ nonb3oBaTensMu, B TOM YMCre Yepes colmarnbHble CETU N ApYrMe NHCTPYMEHTHI
Hawen nnatcopmbl. Koraa Bbl obLiaeTecb ¢ HAMKU MO 3TUM KaHanam, Balum CoobLLEeHMs CTAaHOBATCSA JOCTYMHbI
LUMPOKOMY KPYTy fnL.

1.

dunnanbi n AoYepHUe «kKoMmnaHnmn»



Mbl nepegaem nHdopMaumio Hawmm dounuanam 1 4OYepPHUM KOMNaHMAM, OKasbiBaloLWMM COOeNCTBNE B

npefocTasneHny yenyr n obpabaTbiBaloLMm AaHHble OT Hallero MMeHu. Hanpumep, «koMnaHus» MoxeT

obpabatbiBaTb nnu xpaHutb B CLUA nHdopmaumio ansa ceomx unuanos U JOYepHUX KOMMaHWM B APYrux cTpaHax.
1. MNocTaBLMKKN ycnyr U napTHepbl KOMMNaHUK

«KoMmnaHus» MoxeT npenocTaBnATb Mchopmau,mo CBOMM NOCTaBLUMKaM, KOHCYyInbTaHTaMm, napTHepam no
MapKeTUHTY, UCCreaoBaTeNbCKUM KOMMNAHUAM U APYTMM NOoCTaBLUMKaM YCryr v AenoBbiM naptHepam. K Hum, B
4YaCTHOCTU, OTHOCATCS:

e onepaTopbl NO Npuemy n obpaboTke nnaTexen;
KOMMaHUW, 3aHUMatoLLMECS NPOBEPKON JOKYMEHTOB (TONbKO AN BOAMTENEN U KypbepOB-NapTHEPOB);
NoCTaBLUKA obnaYHbIX XPaHUINLL;
napTHepPbl N0 MapKETMHIY M onepaTopbl MAPKETUHIOBbLIX NaTdopM;
NOCTaBLWUKN aHAITUTUYECKUX CUCTEM,

nccneaoBaTenbCkMe KOMMNaHUK, BKOYas opraHnsaumm, KotTopble NPpoBOAAT ONPOCh! U UCCreqoBaTenbCckmue
NPOEKTbl COBMECTHO C koMmnaHuen KomnaHusa «» nnm ot ee MMEHMN;

napTHepsbl, obecneyvmBatoLLe 6€30MacHOCTb U 3aLUMTY NPUNOXEHWN;

KOHCYNbTaHTbI, OPUCTbI, Byxrantepbl 1 Apyrue NOCTaBLUMKM NPOdEeCCUOHAaNbHbIX YCIYT;
napTHepbl-BnagenbLbl aBTONAPKOB;

napTHepsbl, NpeaoCTaBnsLne YCnyrn CTpaxoBaHUs N (OMHAHCOBbLIE YCIYry;

aspornopThbl;

Opyrue MecTHble NepeBOo34MKY;

pecTopaHbI-NapTHephI;

NOCTaBLUUKN YCIyr N0 PMHAHCUPOBAHMIO N apeHae aBTOMOOWMEN U CTOPOHHUE NOCTaBLUMKM aBTOMOOUNEN.
INuua, opraHusauum M rocygapcTBeHHble opraHbl (ANA pewweHusl KPUANYECKUX BOMPOCOB U
pa3peLueHus cnopos)
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«KomnaHusi» BnpaBe NpeaocTaBnsaTb BalluM AaHHbIE, eCNU MNoiaraeT, YTo 3Toro TpebyeT 3aKoH, HOPMaTMBHBIN aKT,
[eCcTBYIOLLNIA JOrOBOP, OPUONYECKMI NPOLIECC UMK 3anpoc rocy4apCTBeHHOro opraHa nMbo ecnm 3To HeoBxoaMMOo
B Liensx obecneyeHns 6e3onacHoCT 1 T. A.

Ctoa oTHOCUTCS NpefocTaBrieHne MHopMaLMn COTPYAHMKaM NpaBooXpaHUTeNbHbIX OpraHoB, YNONHOMOYEHHbIM
rocyapCTBEHHbIM opraHam, aspornopTtamM (ecnv npeaocTaBneHne MHpopMaLmMn ABNSETCS ycrioBueM paboTsl Ha
TeppuUTOpPUM asponopTta) U UHLIM TPETLMM N1LamM B 06beme, HeoBXoANUMOM AMNA NPUBEAEHUS! B UCMIOMHEHUE HaLLNX
YcnoBewii npegocTaBneHnst YCryr, Nofib30BaTeNbCKMX COrNaLleHnin unu gpyrux npasui, Ans 3almTbl Npas unm
COBCTBEHHOCTU «KOMMaHUU» U OPYrUX NuL 1 obecnevyeHnss 6e3onacHOCTV NocnegHux, a Takke B criyyae NpeTeH3ui
W CMOPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMy HaLLMX ycnyr. Ecnv Bbl Nonb3yeTech KpeauTHOM KapToi Apyroro
nvua, 3aKoH MOXeT 0613bIBaTh HAC NPEAOCTaBNATL BNafgenbLy 3TON KPeAMTHOW KapThl onpeaeneHHyo
MHcpopMaLMio, B TOM YMCrie B OTHOLLEHUM BaLUMX MOE3LOK.

Mbl Takke MOXeM NpPeaocTasnaATh MHPOPMALMIO O Bac TPETbUM NLIAM B CBSA3W C TaKUMU COBLITUSIMU UMK BO BPEMS
TaKux COBbITUI, Kak CIUSIHWE U NEPErOBOPbLI O HEM, MpoAaXKa aKTUBOB KOMMaHUW, 00beanHeHne u
PecTpyKTypu3auusi, buHaHCUpoBaHUe U NPpMoBpeTEeHME BCEro Hallero GU3Heca U ero YacTu Apyrovi KoMMNaHuen.

1. Opyrve nuua c Bawero paspeLueHus

Mo npegBapuTeribHOMy yBeaOMI1EHUIO U NMPU BalleM corfnacum KOMnaHua MOXET TakKe nepenasartb TpeTbUM nnuam
MHdOpMaLMIo, He YKasaHHY0 B HacToswen MNonuTuke.

XpaHeHue U YHUYTOXeHue nHpopmauum

«KomnaHus» ucnomnbayeT nHdopmaumio n3 npodunsa Ans NpeaocTasneHns BaM yenyr U XpaHuT ee, Noka y Bac ecTb
npocunb.

«KomnaHusi» xpaHuT onpegeneHHble CBEAEHWs, B TOM Yncne MHopMaLIMIo O TPaH3aKLUAX, MECTOMOMNOXEHNM,
YCTPOWMCTBAX 1 UCMOMb30BaHUM NNaTdopMbl B TeH4EHUE 7 NET B COOTBETCTBUM C HOPUANYECKUMM, HAMNOTOBbLIMMU,
CTPaxoBbIMW U NPOYUMM TPEGOBAHUAMU B PEMMOHAX OCYLLECTBIEHNS AesTENbHOCTU. «KoMnaHusi» 3akpbiBaeTt

AOCTYMN U 3anpeLlaeT UCNonb3oBaHne NHpopMaLmm, KoTopas bonee He HyXXHa ANS NpefoCcTaBneHns ycnyr



«KOMMaHUn», nNogaepxkun nonb3oBaTenen, NoOBbILEHNS KadecTBa O6CJ'Iy)KI/IBaHI/I$| n opyrnx onepaumnoHHbIX uenen.
Takvne gaHHble MCNonb3yKTCA UCKNKYNTENbHO ONA cobniogeHns HacToALWMX Tpe6osaHv||7|, obecneyeHus
©e30nacHOCTH, BbISIBMIEHUS 1 npepnoTepalleHna cnyy4yaeB MOLLEHHNYeCTBa.

Bbl MOXeTe OTNpaBuUTb 3anNpoc Ha yaaneHue NepcoHanbHbIX AaHHbIX B M0G0 MOMEHT B pasaene «O NpunoxeHuu.
Mony4nB Takoi 3anpoc, «KOMMaHUsa» yaanseT BClo MHPOpMaLMio 3a UCKIIOYEHEM TOW, KOTOPYHO OHa 0bsi3aHa
XpaHWTb. B HEKOTOpPbLIX CryYasix, HanpuUMep Npy HanMYuM 3aJ0MMKEHHOCTU MW HepaspeLLleHHbIX Cropos,
«KOMMaHUS» He MOXET yaanuTb akkayHT. [ocrne ycTpaHeHust AaHHbIX (haKTOPOB «KOMMAHUsA» yaanseT AaHHbIE,
crnenys onMcaHHOM Bhile Npoleaype.

«KoMnaHusi» MOXET Takke COXpaHsiTb onpeaeneHHyo MHGOoPMaLMIo, ecrniv 3To HeobxoanMMo Ansa cobnoaeHns
HaLUMX 3aKOHHbIX JEMNOBbIX UHTEPECOB, TAKWUX Kak NPedoTBpaLleHe MOLLEHHUYECTBa 1 obecnevyeHne 6e3onacHoCTH
¥ 3alWmThl Nonb3oBaTenei. Hanpumep, ecnu «koMnaHusi» 3abnokvpyeT npodunb nonb3oBaTens ns-3a
Hebe30nacHOro NoBEAEHNS UMK CryYaeB HapyLueHUst 6e30NacHOCTU, Mbl MOXXEM COXPaHUTb onpeaeneHHyo
MHbopMaLumio 06 3Tom npodune, YToObl NPeaoTBPaTUTL CO34aHUe Norb3oBaTeNneM HOBOMO NPOMUs «KOMMNaHUMy B

Byayuwiem.

Ocobasa nHopmauusa ans nonb3oBarteneu B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX MONb3oBaTenen Ha Tepputopun EBponenckoro coto3a dyaet
OCYLLIeCTBMATLCA B COOTBETCTBUM CO crieayolmm pernameHTom: EU General Data Protection Regulation (‘GDPR”).
B naHHOM pasaene npuBogaTcsa cBedeHus o npasax nonb3oatenent B EC n 0653aHHOCTAX «KOMMaHMMy» COrnacHoO
YyKa3aHHOMY BbILLE perfiameHTy.

1 NpaBa nonb3oBateneun B EC

Ecnu BbI siBNsieTecb nonb3oBatenem nNpunoxeHus Ha TeppuTtopumn EC, y Bac ecTb cnegytoLime npasa B OTHOLLEHWU
06paboTKM BaLLNX NINYHBIX CBEAEHUIN «KOMMNaHueny. YTtobbl BOCNONb30BaTLCSA AaHHBIMY NpaBamMm, 03HAKOMBLTECH C
NHopMaLMen H1Xe.

Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWE, UCMPaBIEHNE, yoaneHue unm
nepegadvy Konvm cBoUX nepcoHasnbHbIX AaHHbIX:

e **a. PasbsacHeHue 1 Konnmn gaHHbIX
O Y Bac ecTb NpaBo 3anpocuTb pasbsACHEHNE B OTHOLLEHUN TOrO, Kakon UHpopmaLmen o Bac
pacnonaraeT «NpUINoXeHNe» N Kak aTa MHOPMaLNsi UCNONb3YETCA.
O Bbl Takxke BnpasBe Nofy4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUNOXEHNE» cobupaeT O Bac C Ballero
cornacusi unu ons npeaocTaBneHns Bam 3anpalimBaemMblX YChyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaete, 4YTO «NpUNOXeEHNE» BnageeT HETOYHOW MHGOPpMaLMEn O Bac, Bbl MOXETE
OTNPaBWTb 3aMNpOC Ha BHECEHME HEODOXOANMBIX McnpaBneHuin. [JononHuTensHble cBeaeHns 06
ncnpaeneHun nnu oTnpaske 3anpoca Ha ucnpasneHne nHopMauumn cMm. B pasgene «PasbscHeHue,
KOMWM 1 UCMIPaBMEHNE» HUXE.
e c.YpaneHue
o [lonb3oBarteny MOryT B M0G0 MOMEHT OTNPaBUTL 3anpoc Ha yaaneHne cBoero npocguns. 31o
MOXHO caernatb B MeHIo «O npunoxeHnn». Mbl MOXXeM XpaHUTb onpeaeneHHy nHdopMaLmio o Bac
B COOTBETCTBUM C TpeboBaHMAMUN 3aKOHOO4ATENBCTBA M A8 3aKOHHbIX Lenen BegeHus busHeca.
o [ononHuTenbHble CBEAEHWSI O XpaHEeHUN N yaaneHnn HopMaLumn «KoMnaHMen» cM. B pasgene
«XpaHeHne N YHUYTOXEHNEe MHGopMaLnny.
e d. Bo3paxeHus un xanobbl
o [lonb3osatenu B EC umetoT npaBo 3asBUTb O BO3paXXeHUM B OTHOLLEHMM npoLeaypbl 06paboTku
NepcoHasnbHbIX AaHHbIX KKOMMAHMEN», B TOM YMCIEe B MAPKETMHIOBbLIX LIENSAX C UCMOSNb30BaHNEM
CMCTEM aBTOMAaTU3MPOBaHHOM 06paboTKM JaHHBLIX U/ aBTOMATU3NPOBAHHOTO NMPUHATUS PELLEHWIA.
«MpunoxeHne» MOXET NPOOOMKMTL 0OpaboTKy BaLlen nHopmaumm, HECMOTPS Ha BO3paXkeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHnsaMm OOLLEro pernameHTa no 3alnTe gaHHbIX
(GDRP).


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o Kpowme Toro, nons3oBatenu B EC nmetot npaBo nogatb anoby B OTHOLEHMN 06paboTku NMYHOM
WMHpopMaunn «koMnaHnen» B YrnpaeneHue no 3awmrte gaHHblx Huaepnangos (Autoriteit
Persoonsgegevens). Agpec ans oTnpaBku xanob:

Autoriteit Persoonsgegevens
Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome TOro, BOnpochl, KOMMEHTaPUU U >Kanobbl MOXHO OTNPaBNATbL OTBETCTBEHHOMY 3a 3aLLMTY
NepCcoHanbHbIX AaHHbIX KKOMMaHUNY.

2. OcHoBaHusa ansa o6paboTku

B cootBeTcTBUM ¢ OBLLMM pernaMmeHToM Mo 3alimTe AaHHbIX KOMMaHWM AOMKHbI BbINOMHATL 06paboTky NuyHON
nHdopMaLMmM Nonb3oBaTenen, NpoXxmnaaLLmMx Ha Tepputopum EC, Ha KOHKPETHBIX NpaBoBbIX OCHOBaHUAX. Kak
OMUCcaHo HWXe, «NpUnoXeHne» obpabaTtbiBaeT MHOPMaLIMIO NONb30BaTENEN Ha OCHOBAHUSAX, yKa3aHHbIX B O6Lem
perrnamMeHTe Mo 3aliMTe AaHHbIX:

e a. ObpaboTka AaHHLIX TPebyeTcs ANA NpefocTaBNeHUA NOofib30BaTeNAM HEOOXOAUMbIX YyCNyT U
BO3MOXHOCTEMN.

o «KomnaHus» gomxHa cobupatb 1 UCNOMb30BaTh ONPeAeneHHY MHAOPMaLUIO 1S OKa3aHWs YCyr.
K Takon nHgopmaumm oTHOCATCS:

m [laHHble npodunen nonb3oBartenen, Heodxoanmble A58 CO34aHUS NPOUNA 1 ynpasneHus
UMK, B TOM Yncre ans noaTBEPXKAEHUsS NMMYHOCTU, Nepeaayvm nHdpopmauum o noesgkax,
3akasax, a Takke Ansi NpegocTaBneHnsl BO3MOXHOCTU OCYLLIECTBAATL M NoryyaTtb onnary.

m  [laHHble O MECTOMOMNOXEHUN BoAUTENEN, HEODX0ANMbIE AN HAa3HAYEHUS! BOAMTENEN
nonb3oBaTensiM, a Takke AN OTCMNEXNBaAHUA BbINOMHAEMbIX NOE340K U HAaBMraumm.

m  CsepneHusi 06 onepaumsx, CBs3aHHbIE C UCMOMb30BAHNEM YCIYT KKOMMAHUUY.

m  VIHdpopmaums 06 ncnonb3oBaHum, Heobxoaumasa Ans nogaepXaHus, onTUMmusaunm n
YMYyYLEHUS YCNYT «KOMMaHMUy, B TOM Yicne ang onpegeneHus (MHorga ¢ UCnonb30BaHNEM
OpYrvx cBefeHuin) cymm 6OHyCcOB, Ha3HadYeHUsl BoAMTENEN NOMb30BaTenNsaM, a Takke AN
pacyeTa CTOMMOCTM NOE3A0K N Aoxo4a BoauTenen.

o C6op 1 ucnonb3oBaHWe AaHHOM MHOpMaLUn aBnsieTcst 06s3aTenbHbIM 451 UCMOSNb30BaHNS
NPUNOXEHUA KKOMMAHUNY.

e b. ObpaboTka gaHHbIX HeO6X0AMMA ANA 3aLWUTbI XKU3HEHHO BaXXHbIX MHTEPECOB HaLIUX
nonb3oBaTtenen N Apyrux nuu,.

o «KomnaHusay BnpaBe o6pabaTbiBaTb NMYHYO MHPOPMaLUIo, B TOM YUCIe NPeaoCcTaBnsiTh ee
NpaBOOXpPaHUTENbHBIM OpraHam B Crlydae BO3HUKHOBEHMS Yrpo3bl 6€30MacHOCTM Norb3oBaTernen
U apyrux nuu,.

e c. O6paboTka AaHHbIX He0O6Xx0AMMa B 3aKOHHbIX MHTEpPecax «KKOMNaHUun».

o «KomnaHus» cobupaeT n ncnonb3yet nepcoHanbHble AaHHbIE B TEX Cry4vasix, korga 310
HeobXoAMMO ANs peanv3auny ee 3aKoHHbIX MHTepecoB. Ctoga oTHocUTCst cOop M Mcnonb3oBaHWe
nHopmaunm:

m [lns nogoep)kaHusa v NoBblLLEHNs] HAAEXHOCTM cepBuca n 6e30nacHOCTM Nonb3oBaTenen.
Hanpwumep, Mbl cobrpaem gaHHblE NPOBEPKM JOKYMEHTOB (B pa3peLlleHHbIX 3aKOHOM
cny4asix), YTobbl HEHaAeXHble Nonb3oBaTeNy He MO NPEAOCTaBNATbL YCNYrM ¢ NOMOLLBIO
Hawmx npunoxeHun. Kpome Toro, Mbl MCNOMb3yeM NNYHYIO MHAOPMAaLMIO, YTOObI
NpegoTBpaTUTb UCMONb30BaHUE HALLMX YCYT NULaMu1, OCYLLECTBAALWNMA
He0BpPOCOBECTHYIO UMM ONAaCHY AeATENbHOCTL. Hanpumep, Mbl MOXEM XpaHUTb OaHHbIE
3abnoknpoBaHHbIX Nonb3oBaTenen, YTobbl He AONYCTUTE UCMONb30BaHNE UMY MPUNOXKEHUN
KomnaHun. MIHpopmaums 06 ncnonb3oBaHum Takke Heobxoamma, 4Tobbl NpegoTBpPaTUTL
Ha3HayeHve BogUTENEeN Nonb3oBaTensm, Npy KOTOPOM CYLLECTBYET BbICOKMIA PUCK
BO3HMKHOBEHMS KOHNMKTa (HanpymMmep, ecnu paHee Ha norb3oBaTerns nocTynanu xanoobi).

m [Ins npegynpexneHus, BbIsiBIEHUS U NPOTUBOAENCTBUS MOLLEHHUYECTBY, CBA3aHHOIO C
NCMONb30BaHUEM HaluMxX ycnyr. Hanpumep, korga ucnonb3yTcs AaHHbIe Npodunen
nonb3oBaTenen n ceegeHns 00 X MECTOMOMOXEHWMN, YCTPOUCTBAX UMW NOMYYEHHbLIX UMK
ycnyrax anga onpegeneHvsi U npeaoTBpaLleHns MOLEHHNYECKNX eNCTBUA B OTHOLLEHUN
«KOMMaHWUM» 1 OPYrMX Nonb3oBaTenen.



m [1nsa nHpopMMpoBaHMs NpaBOOXpPaHUTENBHBIX OPraHOB O NMPaBOHAPYLLEHWUSIX MW Yrpo3ax

obLecTBeHHOM 6GE30MacHOCTM.

[lns npegocTaBneHns Nogaep»Kkm Norb30oBaTerisim.

[nsa noBbIWeHUsA kayecTBa 0OCNyXMBaHWS U cO30aHUSA HOBbIX cepsucos. Cioaa, B
YaCTHOCTU, OTHOCUTCS: ONpeaeneHne onTMMarnbHOro Mecta nocagku Unu BbiCagku,
pekomMeHAaums (HOBbIX) OYHKLMIA, yNy4dlleHne CUCTEMbI HaBuraumm, onTummusaumsa Tapudos
N MexaHu3ma HasHavyeHus1 NapTHepPOB (BOAMTENEN N KypbepoB) Nonb3oBaTeNsiM.

m  [1nga uenen uccnegosaHnsa n aHanutukn. Croga, B 4aCTHOCTU, OTHOCUTCS aHanu3 TeHAEeHUUN
NCMNonb30BaHUA ANs yny4dleHns obcnyxmBaHus nonb3oBarernen, a Takke NoBbILLEHNS
©e30nacHOCTM M HAOEXHOCTU HaLlero cepauca.

m [Ins uenen npsamoro mapkeTuHra. Croga, B YaCTHOCTM, OTHOCUTCS aHanm3 gaHHbIX 45is
onpegeneHnst TEHOEHUUA N CO3A4aHMs NEPCOHANN3NPOBAHHbBIX MAPKETUHIOBbIX COOOLLEHNIA.

m [1ns BbINONHEHWS YCNoBui NpegocTaBneHus yenyr «KKOMnaHmumy.

e d. O6pab6oTKa AaHHbIX HeOb6XoA4MMa ANA 3aWMUThI 3aKOHHbLIX MUHTEPECOB APYIUX NULL UM CTOPOH.

o

«KomnaHus» cobupaet 1 UCMonb3yeT NepcoHarnbHble AaHHble B TeX Cnydasx, Korga aTo
Heo6xoaMMo AN peanuaauun MHTePecoB ApYruX NuL, Unu WKnpokol obliecteeHHocTH. Cloaa
OTHOCUTCA Nepenaya MHOPMAaLUM B CBA3WN C UCKOBLIMU 3aABNEHUAMMU UNu TpeboBaHUaMMU O
BbiNsiaTe CTPaxoBOro BO3MeLLEeHMs AN 3aliMThbl NpaB U 6e30nacHOCTU ApYruX Ny,

KpoMme Toro, «komnaHusi» MOXeT Npu HeoGxoanumocTh obpabaTtbiBaTh NMYHYI MHOPMaLUIO B
MHTepecax 06LECTBEHHOCTU B COOTBETCTBUM C AeNCTBYIOLUM 3aKOHOAATENBCTBOM.

® e. 06pa60TKa AaHHbIX Heo6xoaMMa AN UCNONHeHUs npaBoOBbLIX 0653aTenbCTB KKOMMaHUNY.

o

«KomnaHusi» obsizaHa cobntogate TpeboBaHUS 3aKOHOAATENbCTBA B PErMOHAX OCYLLECTBIEHUS
[OEesTenbHOCTU, B COOTBETCTBUM C KOTOPbIMU Mbl JOMKHbI coBUpaTh, 06pabaTbiBaTb, NepenaBath U
XpaHWTb BalUuy NepcoHarnbHble AaHHble. Hanpumep, «komnaHua» OoShkHa cobnioaaTh 3aKoHb! 1
npaBuia BO MHOMMX ropofax M cTpaHax, B COOTBETCTBMU C KOTOPLIMM OHa oGsizaHa cobupaTtb
MHbOPMaLMIO O NOE3aKaX, XpPaHUTb €€ B TEYEHME NPOAOIKUTENBHOTO NEPUOLA BPEMEHU U
NpeaocTaBnATb ee KOMUW rocyAapCTBEHHBIM U APYrMM opraHam. «KomnaHusi» ncnonb3yer sally
FIMYHYI0 MHAPOPMALMIO AN UCTIONHEHWS 3aKOHOB U NpaBun B Criyvasx, Koraa oHU NpUMEHUMbI K
MCMONb30BaHWIO BAMU NMPUINOXKEHUIA «KOMMAHUMY.

Kpome Toro, «komnaHusi» MOXeT nepeaaBaTth MHOPMaLMI0 NPaBOOXPaHUTENbHLIM OpraHam, B TOM
yucne B cyneGHOM nopsake Mo 3anpocy TPeTbux MW,

e f.Cornacue

o

«KomnaHus» Bnpase cobupaTb 1 UCNornb30BaTh Bawy MHGOPMaLUMIO ¢ Ballero cornacus. Bol
MOXeTe 0To3BaTb CBOE corfnacue B Ntobo MoMeHT. B crniyyae oT3biBa corracusi Bbl He CMOXeTe
Mcrnonb30BaTh yCnyru u yHKUUK, ANA NpegocTaBneHns KoTopbix TpebyeTca nHopmauus,
cobpaHHas nnu ncnonb3dyemas Hamy € BaLlero cornacusi.
C cornacus nonb3oBaTenen «koMmnaHna» cobmpaeT n ncnonb3yeTt AaHHble, Heobxoammble Ans
NOBbILLEHMS KayecTBa 06CMNyXMBaHUs Nonb3oBaTenew, NpeaocTaBneHns JOMONHUTENbHbIX YCryr
nnn OyHKUMI, a Takke Ans CBS3W ¢ nonb3oBaTenamun. Ecnu Bel Nonb3dyeTech ycnyraMmm «KOMNaHum»
Ha TeppuTtopun EC, ¢ Baluero paspeLueHns cobmuparoTcs U UCNOMb3YIOTCA CReayloLLme CBeaeHUs:

m  [laHHble 0 MecTononoXeHnn (4N Nonb3oBaTenen, 3akasblBaoLWNX NOe3aKu)

m  MHdopmauus o mectononoxeHuu, nepeaasaemMas B pearnbHOM BpeMeHu (ans

nonb3oBaTenen, 3aKasbiBatoLLMX NOE3AKN)

m YBeOoMIeHus O cTaTyce noesgok

| yBe,EI.OMJ'IeHI/IFlZ CKMOKMN N HOBOCTU

m  CuvHXpoHu3auus c kaneHgapem
,D,OI'IOJ'IHI/ITeJ'II:HbIe cBegeHunsa o cﬁope M ncnonb3oBaHMM 3TUX AaHHbIX, NpeaocTaBneHnn N oT3biBe
cornacus, a Takke NoCneacTBMAX TaKOro 0T3biBa AN MCNOMb30BaHNA NPUOXEHUA KKOMMAHUN» CM.
B pasgene «Bbibop 1 Npo3payHOCTb» HUXKeE.



BbIGOp 1 Npo3pavHOCTb

A. HACTPOUKU KOH®UOEHLMATIBHOCTH

MeHto «O NpUNoXeHUn» B NMPUMNOXKEHUN «KOMMaHWW» AN Nofb3oBaTtenei npefocTasnaeT BO3MOXHOCTb
yCTaHaBMMBaTh UMW U3MEHATL NapamMeTPbl OTNPAaBKK AaHHbLIX O MECTOMOMNOXKEHUN Y KOHTaKTaxX 1 NonyvyeHus
MOBUIBHBIX YBEOOMIEHUIA OT «KOoMNaHuny». Huxe npmBeaeHbl CBeAeHMS 0 HAacTPOKKax KoHUAEHUMANbHOCTU, UX
YCTaHOBKE UITN U3MEHEHMU, a TaKKe O NMOCNEACTBUSIX UX OTKITOYEHUS.

o UWHdopmauma o mecTononoxeHuun

o «KomnaHusay ncrnonb3yet cnyx0Obl reonokaunm Ha yCTpOMCTBE Nonb3oBartens Ans obecneyeHus
6e30onacHbIX U HageXHbIX Noe3noK. [JaHHbIe reonokauumn NO3BONSAOT YNyYLNTb Ka4eCTBO
obcnyKnBaHUs, BKNOYas NpoLece nocaakv, Hasmraumio U NogaepxKy nonb3osatenen.

O BKnHOYMTb, OTKIKOYUTE UM HACTPOUTL cOOp MHpopMaLUM O MECTOMONOXEHUN KOMMAHNEN MOXHO B
no6bor MOMEHT B MeHI0 «O NpUnoXXeHU» NPUIOXKEHNsT KKOMMNaHUM» UM B HACTPONKaxX MOBUbLHOIO
ycTpovictea. Ecnum Bbl OTKnounTE CNy>KO6bl reonokaumMm Ha yCTponcTBe, 3TO OTPasnTCs Ha
NCNoNb30BaHWUM NPUNOXEHUA «koMnaHuny . Hanpumep, Bam npuaeTcs BpyYHY BBOAUTbL MECTO
NocagKku N MYHKT Ha3Ha4YeHus.

e OTnpaBKa AaHHbIX O MECTOMNONOXEeHNUN B pearibHOM BpeMeHu (Ans nonb3oBaTernen, 3aka3biBaloLwmx
noesaku)

o Ecnu cnyx6bl reornokauuy Ha MOBUNbHOM YCTPONCTBE BKOYEHDI, Bbl TAKKE MOXETe pas3peLunTb
«MNPUNOXEHUIO» OTNPaBNATb AaHHbIe O BalleM MECTOMOMOXEHUN BOAUTENIO C MOMEHTa 3akasa Ao
Havana noesaku. 3To MOMOXET BoauTento bbicTpee HanTK Bac.

O BKMHOYUTB UNK OTKMOYUTL OTMNPaBKY AaHHbIX O MECTOMOMOXEHUN BOOUTENIO MOXHO B fto6oMn
MOMEHT B MeHI0 «O NpUNoXeHnn» NpunoXeHns «KoMnaHusay». Ecnm otnpaska AaHHbIX O
MECTOMNOMNOXEHUN OTKINIOYEHA, Bbl MOXETE UCMOMb30BaTh NPUNOXKEHNE «KKOMMaHUUY, HO BOOAUTEMIO
Oyner TpyaHee HanTw Bac.

e YBeaomsieHUA: OGHOBNEHUs NPodUnAa U cTaTyc Noe3anokK.

o «[punoxeHne» oTnpaBnseT NONb30BaTENAM YBEOOMIIEHNS O CTaTyce NOe3A0K 1 OOHOBIEHWUSIX,
CBSi3aHHbIX C Npodunem. YeBegoMneHms SBnsTCa HEOTHEMIIEMON YacCTbio MCMOMNb30BaHNS
NPUIOXEHNS KKOMMaHUM» 1 HEe MOTYT ObITb OTKIIOYEHbI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nonyyeHus yBegomseHnin B MeHO «O MpUNOXEHUN» B NPUITOXKEHUMN KOMMAHWN.

e YBeAOMMNEHUs: CKWOKU M HOBOCTW.

O Bbl MOXeTe BKMOUNTL OTNPaBKy push-yBeAOMNEHN O CKUAKaX U HOBbIX BO3MOXHOCTSX,
npegnaraemMbix «KOMNaHueny. 3TN yBeAOMMEHUS MOXHO BKITHOYUTb U OTKIMIOYNUTL B JIHO60OM MOMEHT B
MeH0 «O NpUNoXeHUN» NPUNOXKEHUST KKOMMaAHUNY.

B. PASPELLEHUA YCTPOUCTBA

BonbwnHcTBO MOBUNbHLIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBAKT HEKOTOPbIE TUMbI AaHHbIX, K KOTOPbIM
NPUIOXEHNS He MOTYT NoNyYnTb AOCTYN 6e3 Baluero cornacusi. Ha ykasaHHbIx nnatopmax UMeKTCsa pasnnyHble
CUCTEeMbI pa3peLleHun Ansa nonyveHus Bawero cornacug. MNnatgpopma iOS npu nepeomM MCNonNb30BaHUM
NPUNOXEHUs NpeaynpexaaeT o TOM, YTO NPUNOXKEHNE KKOMMNaHUM» NbITaeTcs NONy4YnUTb AOCTYN K OnpeaeneHHbIM
TMNam AaHHbIX, U NMO3BOSISIET BaM MPUHATL (MNN OTKITOHMTbL) COOTBETCTBYHOLLMIA 3anpoc. YcTponctea Android
YBEAOMISIKOT Bac O pa3peLleHmnsx, HeoOXoAMMbIX AN paboThbl NPUITOXEHUA «KOMMNAHWMY, 0 TOro, Kak Bbl CMOXETE
ncnonb3oBath npunoxeHue. MNpy 3TOM NCNONbL30BaHUE BaMy NPUINOXEHUSA pacCMaTpUBaETCA Kak NpeaocTaBneHne
NoaobHbIX paspeLUeHun.

C. OLIEHKW U PEUTUHTI

Mocne kaxaon noesgkn naccaxupbl MOTyT OLEHMBATL BOAUTENEN, a Takke OCTaBMATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Ccmctema oLeHOK MoBbILLAeT YpoBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE MoBedeHne. JTo cnocobcTeyeT
CO3[aHuI0 yBaXXMTernbHON 1 6esonacHon atmocdepsl kak Ans BoguTenen, Tak 1 Ans NacCcaxmpos.

PenTuHr BOANTENS MOXXHO HAWTK BO BKNagKe C Bbl60pOM 3Kunaxa B NpurioXxeHnn ond KITMEHTOB-MNOSb30BaTeNemn
«KOMMaHUn», ecinun peIZTMHFOBaﬂ cucrtemMa mncnonbsyertcsa KoMMaHuen.

D. PA3bACHEHUSA, KON N NCMPABNEHUA
Bbl MOXeTe 3anpocuTb Yy KKOMMNaHUN»:

e [logpoGHoe pasbsCHEHWE O TOM, kakas MHdopMauwmsa o Bac Gbina cobpaHa «KoMnaHnen» 1 kak oHa
“cnonb3yeTcs.



e Konuo Balmx nepcoHarbHbIX OaHHbIX, KOTOPbIE Obinn CO6paHbI «KOMMaHuem».
L4 I/IcnpaBneHme HETOYHbIX CBEAEHUIN O Bac, KOTOpbIEe XPaHATCA B «kKOMNaHUN».

Sanpoc B «KOMNAHUIO» MOXHO OTNpaBUTb Ha agpec 3]'IeKTpOHHOVI NOYTbl KOMNAHUN.

N3ameHUTb Msi, HoMep TernedoHa 1 agpec aNeKTPOHHON NOYTbI, 3aperucTpupoBaHHbIe B BalleM Npodune, MoXHO
Yyepes MeHI0 HaCTPOVKM NPOUNS B NMPUMNOXKEHUN «KOMMAHUW». B NPUNOXEHUN «KOMMAHUUY» MOXHO Takke HanTu
UCTOPVIO NOE3A0K, 3aKa30B, JOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUAIOB

OTkasaTbCs OT MOSTyYEeHUS PEKITaMHOM NOYTOBOW PACChINKN «KOMMaHUM» MOXHO NOCpPeaCcTBOM OTNpaBKM 3anpoca Ha
3MNEeKTPOHHbIV agpec koMnaHuu. Bl Takke MoXeTe 0TKasaTbCsl OT NOSy4YeHUsl MMCEM U APYrMX COOOLLEHMI OT
«KOMMaHWUM», cneaysa MHCTPYKLMAM B 3TUX coobleHuax. ObpaTtute BHUMaHWeE, YTO B Cnydae Ballero otka3a Mbl BCe
paBHO CMOXXEM OTMPaBMsATb BaM COOBLLEHMS HE PEKNAaMHOro XxapakTtepa, HanpyMep KBUTaHLMM 3a NOEe3nKn Unm
WMHdOpMaLMIO O Ballem npodure.

OoHoBneHuda MNMNonutukun

B HacTosLyto MNonuTuky MoryT nepnoanyeckn BHOCUTLCA U3MEHeHUs. B cnyyae BHeCEHUSA CyLLeCTBEHHbIX
N3MEeHeHN Mbl YBEJOMMUM Bac O HUX Yepes NPUNOXKEHUS «KOMNaHUN» UNN NOCPEACTBOM APYrUX CPeACTB CBA3M,
HanpuMep, No ANeKTPOHHOM noyTe. B cTeneHun, paspeLLeHHOn AeNCTBYIOLLMM 3aKOHOA4ATENbCTBOM, UCMOMNb30BaHNE
BaMu yCryr nocre nonyyYyeHnsa nogobHbIX YBEAOMIIEHUA O3HAYaET Balle cornacue ¢ uaMeHeHHom MonnTunkon.

Mbl pekoMeHOyeM Bam Nepruognyeckym npocmaTpmuBatb HacTosAwyo [MNonMTuky koHpmaeHUManbHOCTH, YTobbl ObITh B
Kypce nocrnegHux nameHeHun. MNpeaelgyline Bepcum Hawwewn MNMonntukmn KoHduaeHumMansHocTu byayT Takke
OOCTYNHbI A4S NpocMoTpa.
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