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ENG201 CURRENT MIDTERM PAPER
MCQ 10 thy. total quiz 17 thy
subjective quiz write down

1 What are the basic strategies for writing bad news
messages?

2. Describe random list briefly?
3.  How do camouflaged verbs affectithe process of

business communication?
Explain with examples.

4.  What are the characteristics of a good opening of a
report?

5. Write a note on_application letter?

6.  Write down the reasons for conveying a bad news

about orders?

7., Define the following.
- Phantom readers

[+ Future readers

- Complex readers
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