
                                           FAQ - NEW $PZP TOKEN​
​
Q1. What will happen to my funds in Metamask, Cold Wallet, Tangem Wallet, Game 
wallet, Exchange wallet?​
​
Ans. For BNB holders wallet is already whitelisted at the Block Time of 42796184, If you 
haven’t touched them since then your funds are safe as long as you do not move them until 
further notice.  
​
Q2. What will happen to my funds on PlayZap staking platform?​
​
Ans. If your $PZP tokens are already staked on our staking platform. 
Do not take any action (Claim or withdraw) until we announce the next steps. Your 
staked tokens are safe, and we’ll keep you updated.​
​
Q4. How to claim new tokens?​
​
We’ll provide a link to the claiming portal along with a step-by-step guide to help you 
through the process. Stay tuned for updates!​
​
Q5. I have some tokens on exchange...what am I supposed to do ?​
 
Ans. They are safe, Do not trade or withdraw until further notice.​
​
​
Q6. I transferred some PZP from kucoin to ledger on block 42744832 
Am I okay? 
 
Ans. Yes, as long as you haven’t moved them after this Block number: 42796184​
​
Q7 Are we going to migrate to the new contract address if a snapshot has already 
been taken?​
​
Ans. Yes, Please wait for the official announcement. 
​
Q8. What about the holders on the kucoin? Will there be a replacement for them?​
 
Ans. Tokens on the CEX are safe, wait for the official announcement about the next action.​
​
​
​
 
​
Q9. My in game PZP which are converted to bsc chain within the game. Is there any 
need to claim new PZP within the game or it'll be done automatically? 
 



Ans. Do not move your funds from the game to any other wallet or else they will not be 
refunded to you. As long as the funds are in-game they are safe, wait for official 
announcement​
​
​
Q10. Can I get new PZP Tokens airdropped​
​
Ans. People who have tokens in their hardware wallets at the time of the snapshot (block 
number: 42796184) and are not comfortable connecting to any platform will be provided with 
an option for transfer. However, they will still need to follow the established rules and 
procedures. 
 
Please note: 
This process will involve manual work, so the procedures for these individuals will begin only 
after the regular process is completed.​
​
​
Q11. What is the snapshot block number for solana holders.​
Ans. We have captured the Solana snapshot at block 294582850. New $PZP tokens will be 
airdropped directly to wallets holding the deprecated tokens.​
​
 
 


