
No:……………… 

SURVEY OF FIRST, SECOND, AND THIRD YEAR STUDENTS' FEEDBACK ON LEARNING 
PROGRAM  

To improve the quality of training activities, the University of Medicine and Pharmacy, Hue 
University would like to have your comments and feedback on the training program in Medical Laboratory. 
The information that learners provide is the basis to help us to quality of teaching and learning activities. 
The information you provide will be kept confidential and used only for the quality accreditation of the 
University. 

PART 1. GENERAL INFORMATION 
1. Full name: …………………………………………​      
2. Gender:     1. Male ⬜         2. Female ⬜​​  
3. What is your major? 

1. General practitioner ⬜​​ ​ 2. Oral and maxillofacial doctor ⬜      
3. Traditional medicine doctor   ⬜     ​ 4. Preventive medicine doctor   ⬜         
5.  Pharmacist  ⬜​ ​ ​ ​ 6. Bachelor of Nursing  ⬜  ​ ​  
7. Bachelor of Medical laboratory ⬜   ​ 8. Bachelor of Medical enginering  ⬜     
9. Bachelor of Public health   ⬜  ​​ 10. Part-time transfer degree   ⬜ 

4. Type of training 
          1. Full-time   ⬜       2. Full-time transfer degree ⬜         3. Part-time transfer degree    ⬜                  
PART 2. OPINION ABOUT PROGRAM OF BACHELOR OF MEDICAL LABORATORY 

1. Evaluation of program structure 
1: Absolutely inappropriate; 2: Inappropriate; 3: Slightly appropriate; 4: appropriate; 5: Absolutely 
appropriate 
1.1 General program ① ② ③ ④ ⑤ 
1.2. General Knowledge ① ② ③ ④ ⑤ 
1.3. General knowledge by fields, training units ① ② ③ ④ ⑤ 
1.4. General knowledge of specialised blocks ① ② ③ ④ ⑤ 
1.5. General knowledge of the specialities ① ② ③ ④ ⑤ 
1.6. Knowledge of speciality orientation  ① ② ③ ④ ⑤ 
2. Evaluation of practical activities and internship of the training program 
1: Absolutely inappropriate; 2: Inappropriate; 3: Slightly appropriate; 4: appropriate; 5: Absolutely 
appropriate 
2.1. Time ① ② ③ ④ ⑤ 
2.2. Length ① ② ③ ④ ⑤ 
2.3. Contents ① ② ③ ④ ⑤ 
Evaluation of program learning outcomes of the training program 
1: Not at all important; 2: Slightly important;  
3: Neutral; 4: Important; 5: Very important 

1: Absolutely inappropriate; 2: Inappropriate;  
3: Slightly appropriate; 4: appropriate;  
5: Absolutely appropriate 

3. Knowledge, skills and professional competencies 
3.1. Knowledge of specialities    ①    ②   ③ ④ ⑤ 
3.2. Social knowledge    ① ②   ③ ④ ⑤ 
 
3.3. Ability to apply professional knowledge in practice ① ② ③ ④ ⑤ 
3.4. Ability of self-study, self-development ① ② ③ ④ ⑤ 
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3.5. Ability of learning foreign language ① ② ③ ④ ⑤ 
3.6. Professional skills ① ② ③ ④ ⑤ 
3.7. Computer skills ① ② ③ ④ ⑤ 
3.8. Ability of logical and systemic thinking ① ② ③ ④ ⑤ 
3.9. Ability of critical thinking ① ② ③ ④ ⑤ 
3.10.Exploitation, classification of information and 
information processing skills 

① ② ③ ④ ⑤ 

3.11. Knowledge of specialities ① ② ③ ④ ⑤ 
4. Personal qualities 
4.1. Self-confidence in your own abilities ① ② ③ ④ ⑤ 
4.2. Creative ability ① ② ③ ④ ⑤ 
4.3. Professionalism ① ② ③ ④ ⑤ 
4.4. Work motivation ① ② ③ ④ ⑤ 
4.5. Employee collaboration  ① ② ③ ④ ⑤ 
4.6. Work responsibility ① ② ③ ④ ⑤ 
4.7. Progressive spirit ① ② ③ ④ ⑤ 
4.8. Professional ethics ① ② ③ ④ ⑤ 
4.9. Adaptability ability ① ② ③ ④ ⑤ 
4.10. Cope with pressure at work ① ② ③ ④ ⑤ 
5. Soft skills and other abilities 
5.1. Communication skills ① ② ③ ④ ⑤ 
5.2. Presentation skills ① ② ③ ④ ⑤ 
5.3. Work planning skills ① ② ③ ④ ⑤ 
5.4. Organizational skills ① ② ③ ④ ⑤ 
5.5. Problem identification skills ① ② ③ ④ ⑤ 
5.6. Problem solving skills ① ② ③ ④ ⑤ 
5.7. Conflict Resolution Skills ① ② ③ ④ ⑤ 
5.8. Teamwork skill ① ② ③ ④ ⑤ 
5.9. Positive feedback skills ① ② ③ ④ ⑤ 
5.1. Communication skills  ① ② ③ ④ ⑤ 
5.2. Presentation skills ① ② ③ ④ ⑤ 
 

6. What do you sugggest for the program of Bachelor of Medical laboratory? 
........................................................................................................................................................................... 

........................................................................................................................................................................... 

........................................................................................................................................................................... 

7. Other suggestions to improve the training quality of Medical laboratory? 
........................................................................................................................................................................... 

........................................................................................................................................................................... 

........................................................................................................................................................................... 

 
Thank you! 

For all feedbacks, please send to: Educational testing and Quality Assurance Office, University of 
Medicine and Pharmacy, No.6 Ngo Quyen street, Hue city. Tel : 0234.3837444    
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Email: phong.kt-bdclgd@huemed-univ.edu.vn 
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