
E Street Surf School LLC 

Reservation & Cancellation Policies 

Reservation Policy 

Prepayment Policy To secure your reservation, we require a non-refundable 
deposit of $600. 

The remaining balance can be paid in advance at any time or spread across 
six scheduled payments. The payment schedule is as follows: 

●​ First Payment: October 19 
●​ Second Payment: November 18 
●​ Third Payment: December 18 
●​ Fourth Payment: January 17 
●​ Fifth Payment: February 16 
●​ Sixth Payment: March 2 

All payments will be processed using the card information provided on file. 
Reservations can be modified according to availability, following our 
prepayment and cancellation policy conditions. 

Cancellation Policy 

●​ Reservations cancelled sixty days (60) or more prior to the date of 
arrival will incur a 30% penalty charge over the non refundable deposit 
amount paid. 

●​ Reservations cancelled less than sixty days (60) prior to the date of 
arrival will incur a 100% penalty charge of the total booking amount. 

Unexpected events do occur, so please consider purchasing travel insurance. 
It is your responsibility to read and understand our cancellation policies. 
There are no refunds less than 60 days prior to the date of arrival. Exceptions 
cannot be made for any reason, including weather, injury/illness, or personal 
emergencies. No refunds or credits for failure to attend or failure to complete 
the retreat, or for arriving late or leaving early. This applies to early 
check-outs, no-shows, and any changes to the number of guests on your 
reservation once it is paid in full. 



We reserve the right to cancel retreats with inadequate participant interest, 
in which case all money paid will be refunded. Notification of cancellation 
will occur at least two months prior to retreat start date. E Street Surf School 
LLC cannot be held responsible for any personal expenses, such as airline 
tickets due to changes in itineraries or retreat cancellations. 
 
 
Impossibility of Performance​
I agree that E Street Surf School LLC will not be liable in the event of natural 
disasters, fire, blockades, government order or other circumstances beyond 
our control 
 
 
Privacy Policy and Legal Statement​
E Street Surf School LLC is committed to maintain the strictest confidence of 
all information relating to our guests. The information you provide will be for 
the exclusive use of E Street Surf School and under penalty of applicable law. 
We will never give out your e-mail address for any reason. 
  

Important notes 

●​ Review specific policy: Because policies vary, always review the specific 

cancellation policy for the reservation you are booking before making your 

reservation. 

●​ Travel insurance: It is strongly recommended to purchase travel insurance to 
protect against unexpected circumstances. Suggested companies include: World 
Nomads, AAA, or ask a travel agent. 

 

https://www.worldnomads.com/
https://www.worldnomads.com/
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