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MoBa HaBYaHHA VKpaiHCbKa

1. NOACHIOBAJIbHA 3ANMKNCKA.

KomnnekcHuin  KBanidikauiiHui exk3amMeH 3 HaByanbHUX aucumnnid: «MapketuHr», «Lndposun
MapKeTuHr», «lHpopmauinHi  cuctemm i TexHonorii B MapKeTUHry» Ta «EKOHOMiKO-MaTemaTuyHe
MOJeNI0BaHHA», € (GOPMOK NiACYMKOBOI aTecTauii, nepenbayeHoi YMHHMMMW HABYANIbHUMKM NaHAMK, Ta
MPOBOANTLCA 3 METOK BCTAHOBJIEHHA BiANOBIAHOCTI PiBHA HAaYKOBO-TEOPETUYHOI Ta MPAKTUYHOI NiJroTOBKM
CTYAEHTIB 3@ O0CBiTHbo-NpodeciiiHo nporpamoto  «DATA-MapKeTWHr Ta aHaniTMka» (cneuianbHictb 075
«Mapketunr») nepworo (bakanaBpcbkoro) piBHS Buwoi ocBiTM. OTpUMaHHA cTyneHs «bakanasp» 3a
cneuianbHictio 075 «MapkeTuHr» 6a3yeTbcs Ha BU3HAuYeHHi piBHA (axoBux (3aranbHo-npodeciiHux i
cnewianizoBaHo-npo¢eciniux)  KOMNETeHTHOCTeA  BMMYCKHMKIB, nepeabayeHux  BignoBifHUM  piBHEM
HauioHanbHOI paMKn Knacmdikauii i 0CBITHbOK NPOrpamoto NiarotoBKM daxisLis.

Meta KomnnekcHoro KsanidikauinHOro exk3ameHy - nepeBipuTW BiANOBIAHICTL PiBHA MiArOTOBKM
BUMOram 0CBiTHbOI nporpamn «DATA-MapKeTMHI Ta aHaniTMKa» (cneuianbHictb 075 «MapKeTuHI») nepioro
(bakanaBpCbKoro) piBHS BULLOT OCBITH.

OpraHizauis KOMMJIEKCHOrO  KBasnidiKaLinHoro icnuty 3a OCBiTHbO-NPOdECiiHOW  Nporpamoto
«DATA-MapKeTMHr Ta aHanituka» (cneuianbHictb 075 «MapKkeTWHr») Ta #oro npoBefeHHs 3MiACHIETbCS
BignoBigHoO [0 NonoxxeHHs npo opraHisauito OCBiTHbOIO npouecy B HaVYOA
https.//www.o0a.edu.ua/publik_information/polojennia_osv_proces.pdf, [l0f10XXeHHS NPO eK3ameHaLiinHy KOMICiio
https.//www.oa.edu.ua/publik_information/exam_komis.pdf. Ek3ameH npoBoguTbCa BigNoBigHO [0 po3knagy Ek
i 3aTBepPAXKYETbCA PEKTOPOM VHiBepCUTeTY.

2. BAMOTU 10 PIBHA MIATOTOBAEHOCTI CTYAEHTA HA KBANI®IKALIIAHOMY EK3AMEHI

lle 3aBepwanbHMn eTan NigCyMKOBOI aTectauii BUNYCKHUKiIB-bakanaspiB cneuianbHocti 075
«Mapketunr» OMNIM «DATA-MapKeTuHT Ta aHaniTUKa».

Bin mae nigTBepantu:
- piBeHb TEOPETUYHOT NiATOTOBKM, BiANOBIAHICTL BUMOraM KBanidiKaLinHOT XapaKTepucTuKy;
- PiBEHb NPAKTUYHUX HABUYOK i BMiHb, AKi OYyAyTb BUSBNEHI NpW PO3B'a3aHHI 3aa4 Ta BUKOHAHHA NPAaKTUYHUX
3aBaHb;
- YMiHHS ONepyBaTh 3HAHHAMM, OTPUMAHMNX 3 KOMMNEKCY NPeAMETiB, NOrYHO NOB'A3YI0YN 3HAHHS 3 MAPKETUHTY
i3 HaBWYKaMM BONOAIHHA iHGOPMALINHUMKM CUCTEMAMKM | TEXHONOTSAMM Ta EKOHOMIKO-MaTeMaTUyHUM
MOJe/TI0BaHHAM.
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3. HABYAJIbHUI MATEPIAN, SKUIA BUHOCUTHCA HA KOMMEKCHWUIA KBANIDIKALIAHWA
EK3AMEH TA JITEPATYPA 19 NIATOTOBKK

PO3[11 3.1. MAPKETUHT

3mictoBun  mopgynb 1. (yTHiCTb,  OCHOBHi CKNafoBi  KOMMIEKCY  MapKeTuHry,
TeopeTUKO-MeToA0O0riuHi nigxoamn noro ¢popmysaHHs. (yTHICTb Ta OCHOBHI KaTeropii mapkeTuHry. EBoniouis
KOHLeNuin ynpasniHHA MapkeTuHrom. [lpouec ynpasniHHA MapkeTUHrom. OCHOBHI QVHKUiT Ta npuHLmMnK
mapkeTuHry. (uctema 3acobis mapketnnry. Konuenuis “4P". Bugm mapketunry. (yTHiCTb Ta Knacudikauis
TOBapiB. XapaKTepuCTMKA BIACTUBOCTEA TOBapy. YnpaefiiHHA  MapOYHMMKM  CTpATeriamMu, TOBAPHUM
ACOPTUMEHTOM Ta HOMEHKNATYpol. YnpaBniHHA MapKeTMHrOBUMM (TpaTerisMu Ha pisHux crapigx XKUT.
Ocobnueocti mapketudry nocnyr. CyTHICTb Ta MeTa LiHOBOI noniTMKW. OCHOBHI NigxoauM [0 LiHOYTBOPEHHS.
Crparerii LiHOYTBOpEHHS Ha HOBi TOBAapu Ta B PaMKax TOBApHOi HOMeHKNnaTypu. (TpaTerii KOPeKTYBaHHSA LiH.
(yTHicTb Ta CTpYyKTypa UuiH BMpobHMKA. (Nocobu OUiHKM Ta BpaxyBaHHS BapTOCTi pecypciB y UuiHax. Sk
BU3HAYAETLCS EKOHOMIYHA UiHHiCTb ToBapy. (yTHICTb Ta MOMNMBOCTI 3aCTOCYBAHHA BUTPATHOMO MeETOAY
LiHOyTBOpeHHS. HeobXigHiCTb fepXaBHOr0 perynioBaHHA LiH. 30BHILUIHbOTOProBe/bHI LiHW Ta iX 3axucT Bif,
KypcoBux Ta iHQNAUiAHMX pu3nKiB. HopMaTuBHI aKTw, SKi peryniwwTb LiHOYTBOPeHHs Ha YKpaiHi. Po3nopgin
MOBHOBAXEHb [EPKaBHWUX Ta MICLEBMX OpraHiB BNagW NoO KOHTPONK 3a UuiHamu. Knacudikauis sutpart
BUpobHMUTBA 3a Cnocobom BigHeceHHs ix Ha cobiBapTictb npopykuii. CyTHICTb KOMepuiitHOrO MeToay
uiHoytBopeHHs. (yTHiCTb Ta  CTpyKTypa  TOproBux  HauiHoK.  OcobnuBocTi  LiHOYTBOpPEHHS  npw
eKCNOPTHO-iMNOPTHUX onepauisx. Metognka popMyBaHHS LiH r'ypTOBUX NOCepeaHuKiB. MeTogmKa ¢popMyBaHHS
po3apibHnx uiH. Knacndikauia 6a3ucHMX ymoB noCTayaHHA Ta ii 3aCTOCYBAHHA B MPAKTULi LiHOYTBOPEHHS.
MeTtonmKa po3paxyHKy ryptoBux LiH. CyTHiCTb Ta 3HauyeHHd 36yToBOI noniTMKW. [OHATTA KaHany po3noginy.
BHyTpiWHA cTpyKTYpa Ta npuHuMnU GYHKLIOHYBAHHA KaHanis po3nofiny. YnpaeniHHA KaHanamu po3noginy.
Opranizauis po3gpibHoi Toprisni. Tunm po3ppibHmx nocepeguukis. OcobnuBocti ryptoBoi Toprini. Tunu
ryproBux nocepepHuKiB. CyTHICTb MapKeTWHroBOi noricTukK. CyTHICTb Ta 3acobu KOMYHiKaLinHOT NONITMKM.
Peknama Ta ii sugun. CtumynioBaHHs 36yty. lponaranga. Ocobuctuin npopax.

3mictoBuin mopynb 2. Teopia Ta Metoponoris PpUHKOBOI nosepiHKWM nignpuemcrBa. [loHATTA npo
mapkeTuHroe cepefosuwe ¢ipmu. (yTHICTb Ta CKNafoBi MapKeTUHroBoOi iHGpopMauinHoi cuctemun. Metoam
MPOrHO3yBaHHA Ta OUiHKM nonuty. Mogenb KyniBenbHoi nosegiHKW. OCHOBHi ¢dakTopy, WO BWU3HAYAKTb
noBefiHKy CnoXuBaya. llpouec NPUAHATTA pilleHHs cnoXuBayem. Tunu KynisesnbHOi NOBEAIHKM HA CNOXUBYOMY
puHKy. CyTHiCTb Ta ocobnusocTi AinoBoro puHKY. OCHOBHI ¢akTopW, WO BM3HAYAKTb NOBEAIHKY AiN0BUX
nokynuis. lpouec 3pificHeHHs1 3akynoK ang notpeb opradisauii. Tunu ginosux 3akynok. CyTHiCTb Ta piBHi
CEerMEeHTYBaHHA PUHKY. OCHOBHI NPMHLMNN CErMEHTYBAHHA PUHKY KiHLEBUX CMOXMWBAYiB TaK AiN0BOr0 PUHKY.
Ouinka edektusHocTi 0bpaHoro cermeHty. (YTHICTb, NPUHLUNM Ta METOAM MAPKETUHIOBOrO MAHYBAHHS.
CyTHiCTb Ta cyyacHi nigxoam ¢GopMyBaHHSA CTpaTerii NO3MLi0BaHHA TOBApiB Ta NOCNyr.. JIAHLIOXOK LiHHOCTI M
Moptepa.  KoHKypeHTHi cTpaTerii Mo3WLilOBaHHS. [any3eBi peTepMiHaHTU CTpaTerin Mo3WLilOBaHHS.
MapketuHrosuii ayput nignpuemctea. SWOT-aHani3. [naHyBaHHA MapKeTUHroBOI AisnbHOCTI. OCHOBHI Nigxoamn
OLiHKK bi3Hec-nopTdento nignpuemcraa. OpraHisaLisi Ta KOHTPO/Ib MAPKETUHIOBOT AiNIbHOCTI.

3mictoBuin mopgynb 3. HopmaTtuBHO-npaBOBi 3acagM MapKeTUHroBOi AianbHOCTi B YKpaiHi.
3aKoHOAABCTBO YKpaiHM NMpo 3axXMCT NpaB CNoXXuBayiB. [OHATTS Ta BUAN OCHOBHMX NpaB CNoXuBavi. [loHATTS
Ta BuAM 060B'A3KIB CNOXMWBAYIB. ICTOPUYHI eTanu 3apopKeHHS pyXy CnoXuBayiB. MiXKHApOAHI KOHCYyMepCbKi
opraHizauii cnoxusauis. [lepxaBHe perynioBaHHA MNiANPUEMHULBLKOT AisnbHocTi B YKpaiHi. CyTHicTb Ta
Knacndikauisa pepxaBHUX peryngatusHux 3acobis. [lepxaBHe perynioBaHHe LiH Ta iHdnauii. MeTtoan Ta 3acobu
LEPXKaBHOIM0 peryioBaHHA 30BHIlUHbOEKOHOMIYHOT AianbHOCTI. [lepKaBHe perynioBaHHA OKpPeMuX BUAIB
nignpMeMHMLbKOI AisnbHocTi. [paBoBi 3acagm noricTuku Ta 3byTy ToBapis Ta nocnyr. paBoBe perynoBaHHS
TPAHCNOPTHUX nepeBe3eHb [IpaBoBi 0CHOBM MixXHapoaHoi norictukn. (TaHpapTM3auis Ta i ponb 3abe3neyeHHi
akocti ToBapis Ta nocnyr. Ceptudikauia 9K iHCTPYMEHT AOTPUMAHHA BUMOI LepaBHWUX CTaHaapTiB. OCHOBHI
BMMOrM [10 MapKyBaHHA ToBapiB. bpeHa NpOTeKWWMH Ta NaTeHTYBaHHA: CYTHICTb, MeTa Ta 3HAYyeHHa Ans
po3BuTKY bi3Hec. (pepn nateHTyBaHHA. TOproBenibHi MapKuU Ta MPOMMWCIOBI 3pa3KM Ta iX MPaBOBWIA 3aXMCT.
ABTOpCbKe NpaBo K IHCTPYMEHT 3axucty bisHecy.

PekomenpoBaHa nitepatypa ao po3ainy 3.1:
1. Kotnep @. OcHoBn mapketunry. Knacuue supatHs. Kuis. Haykosuii cit, 2023. 622 c.
2. MapkeTuHr: bakanaBpCbKuit Kypc : NigpyyHmK / 3a 3ar. pen. (. M. Innawenka. — Cymu : YHiBepcuTeTChKa
KHura, 2020. — T34 c.
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MapketuHr y undposomy cepeposuiyi : nigpyyHuk / H. €. JleTyHoBCbKa, J1. M. Xometko, 0. B. Jlilonbos Ta
iH. ; 3@ 3ar. pea. H. €. JletyHoBcbKoi, J1. M. XomeHKo. - Cymu : CyMcbKuit fepasHuii yHisepcutert, 2021, -
259 c.

Oxknanpep M.A, KipHocoBa B.M. MapkeTuHrosa ToBapHa monituka: nigpyyHuk. / M.A.Oknangep, B.M.
KipHocosa. — Kui:, «LleHT yuboBoi nitepatypux», 2020. - 246 c.

Oxknanpgep M.A., YykypHa O.l. MapkeTuHrosa uiHoBa nonituka: nigpyyHuk. / M.A.Oknangep, O.M.
YykypHa. - Kuis;, «LleHT yuboBoi nitepartypu», 2020. - 284 c.

Masnos K. B., Jlaniok A. M., laBsnosa 0. M. MapkeTuHr: Teopis i npakTuka: nigpyyunuk. Jlyubk : CML lapsk
YXaHHa BonogmmmpisHa, apykapHs «BonuHbnonirpad» 2022. 408 ¢

Paitko [.B. lWwunynina 10.C. MapkeTuHroBa ToBapHa noniTuka : Hasy. nocib. / [l. B. Paiiko, 10. C
Uunynina. - Cymu : Tputopig, 2022. - 158 c.

Cnobopanuk A.M., Morunescoka 0.10., PomanoBa J1.B., CanbkoBa LK. Digital-mapketuHr: Teopis i
MpaKTMKa: HaBYanbHuin nocibHmuk. Knis. KuMy, 2022. 228 c.

Tanep P. lNosepiHkoBa eKoHOMiKa. YoMy noay Ail0OTb ippaLioOHaNbHO | 9K OTPUMATH 3 LbOro BUroay /
nep. 3 aHrn. ceitnaHa KpmkyHenko - 3-Te 8up, - K: Haw ¢opmar, 2022. - 454 c.

3aKoH YKpaiHu «[lpo 3axucT npaB cnoxuBauiB» [ENeKTpoHHWiA pecypc]. - pexum poctyny:
https.//zakon.rada.gov.ua/laws/show/1023-12#Text
3akoH  YkpaiHm  «[lpo  cTanpaptu3aui»  [EneKTpoHHWit  pecypc]. - pexum  pgoctyny:

https://zakon.rada.gov.ua/laws/show/1315-18#Text
3aKoH YKpaim «[lpo 3axuct Big HemobpocoBiCHOI KOHKYpeHuii» [EneKTpoHHWA pecypc]. - pexum
pocryny: https://zakon.rada.gov.ua/laws/show/236/96-%D0%B2%D1%80#Text
3akoH Ykpaitu «[lpo TexHiyHi pernameHTH Ta OLiHKY BiAnoBigHOCTI» [ENeKTpoHHMI pecypc]. - pexxum
pocryny: https://zakon.rada.gov.ua/laws/show/124-19#Text
3aKoH YKpailu «[po iHpopmaLiio AN CNoXuUBayiB WOA0 XapyoBUX NPOAYKTiB» [EneKTpoHHMI pecypd]. -
pexxum poctyny: https:.//zakon.rada.gov.ua/laws/show/2639-19#Text
3akoH Ykpaitm «[lpo oxopoHy NpaB Ha 3HaKu Ans ToBapiB i nocnyr» [EnekTpoHHUiA pecypc]. - pexxum
pocryny: https://zakon.rada.gov.ua/laws/show/3689-12/en/ed20121205#Text
3aKoH YKpaiHu «[lpo TpaHCMOPTHO-eKCNeAUTOPCbKY AiNbHICTb» [ENeKTPOHHMA pecypc]. - pexum
pocryny: https://zakon.rada.gov.ua/laws/show/1955-15#Text
PO3[11J1 3.2. ULMOPOBUN MAPKETUHT

CyTHicTb Ta ocHOBHI HanpsiMku digital-mapkeTunry. KaHanu 1a iHcTpymenTn digital-mapketonora.
Crpyktypa Bipainy digital-mapketuHry, ioro 3aBaaHHa Ta KPl KoxHoro cneuianicta. Midm
digital-mapkeTuHry: ocb-ocb nompe SEQ, email um Instagram... Digital-cTpaterisi: cyTHicTb, Bi3ia bpeHay,
cTpateriyHi uini ta ix sigminHocti Big KPL. CrpykTypHi enementn digital-ctparterii. ©peiimBopku: ayaur,
nnaHyeaHHg, crpareria. Po3pobnexHs RACE Planning ta See Think Do Care framework. MeTpuku
OLiHIOBAHHA e(eKTUBHOCTI CTpaTerii Ta NporHo3yBaHHs ii pesynbtatuBHOCTI (6 Micauis / pik). Digital
IHCTPYMEHTU NS aHani3y KOHKYPEeHTIB Ta iXHbOI LinboBoi ayauTopii. MopTpeT winbosoi aygutopii. Tunu
nepcoH/knientiB. Po3pobka edektusHoi Customer Journey Map.3 TexHikM CKNafaHHA KIiEHTCbKOro
wnaxy. Lini 6i3Hecy Ta digital-MapKeTTUHIy: CNiNbHI TOYKW [OTUKY Ta BiAMIHHOCTI MK HuMUK. fK
chopmynioBatn uini ansa  digital-mapketuHry Buxogsum 3 uinen 6isHecy. Bukopuctanus LI B
MapKeTuHry: Konu 3actocoysatu LI B mapketuHry Ta npuknagu sukopuctanua LI senukumm
KoMnaHismm Ta 6peHpamun. OcHoBHi nepesarn LUI: aBTOMartu3auiga, nepcoHanizauis, aHani3
naHux.Pusnku sukopuctanua LI 8 mapketunry. 0cobnmBocTi HaNUCAHHA NPOMNTIB 419 MAPKETUHIOBUX
3aBAaHb. IHCTpyMeHTH KonipaiTuHry n nepesipkn Tekcry: ChatGPT, Gemini, Claude. InctpymenTtn Wiy
CTBOPEHHi KOHTeHTy. (TBOpeHHsi npe3eHTauin 3a ponomorot Beautifulai Ta Gamma, Bi3yanis 3a
ponomoroto Dall-E, Playground, MidJourney, pobota 3 Bigeo — Opus Clip, Rask Al, Sora, Runway. Lo
Take SEQ: npuHumn poboTW NOWYKOBMX CMCTEM Ta [AOLINbHICTL X BMKOPUCTAHHA. BHyTpiWHA Ta
KoHTeHTHa SEQ onTumizauis. 3oBHiwHa SEO onTtumizauis. TexHiyHa onTumizauis. AHani3 egeKTMBHOCTI
pe3ynbratiB. (yTHICTb Ta iHCTPYMEHTU KOHTEHT-MapKeTUHry. (MTyaTUBHWIA MApPKETUHI: NpPUHLMNK Ta
metoam. Bukopuctanus Al B KOHTeHT-MapKeTuHry. BigeomapkeTuHr ang 6isHecy. AKTyanbHi nigxoam ta
TpeHamn BigeomapketuHry. CyTHicTb, GYHKUIT Ta MoxnmBocTi email-mapketudry. Ornag cepsicis ans
BMpOBaf)KeHHs email-mapkeTuHry. (ermeHTauis i TapretuHr B email-mapketuHry. (TBOpeHHs
epeKTUBHOT PO3CUITKM - MOKPOKOBA iIHCTPYKLiS. AHaNiTUKA Po3CMnoK. SIK coumepei npocyBalTh bisHec.
Tunosi iHCTPYMeHTH npocyBaHHs SMM: peknama, opradika, Konabopauii. AkTyanbHi nigxogu Ao
BUKOPUCTAHHA KOHTEHTY 3aNieXHO Bif, Tuny couianbHoi mepexi. CTpyktypa SMM crparerii: aHanis,
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MOCTAHOBKA Lifnei, KOHTEHT, npocyBaHHs. [lokasHuku epektusHocTi B SMM. CyTHictb PPC Ta KOHTEKCTHA
peknama. Lini Ta KPI, ki gocsraiotbcs 3a gonomoroto PPC. Tunu peknamHux KaMnaHin: ixHi BigMiHHOCTI
Ta ocobnueocTi, pouinbHictb 3actocyBanHa (GA4, Merchant Center Ta Google Tag Manager). Lsuaxuit
ornag kabinety Google Ads. TapretoBaHa pekfiama B COLianbHUX Mepexax, 6a30Bi NOHATTA | METPUKM.
Tunn uinen TapretoBaHoi peKnamu - KOHBEPCiWHi, MepidHi, niporeHepauis. AHani3 pexknamHux
orosioweHb. AHaniz edeKTUBHOCTI peknamHux KamnaHin. CyTHictb WEB-aHaniTMkm Ta oCHOBHI
iHCTpyMeHTH web-aHanitTukn. 3HanomctBo 3 Google Analytics Ta Google Tag Manager. Ornag, iHWMX
MONyNApPHUX CepBiCiB  AN9 aHaNiTUKW Ta MOBEAiHKOBMX (AKTOpiB KOPUCTYBAYiB Ha  CaWTi.
Bisyanisyanizauis paxux 8 Google Looker Studio.

PekomenpoBaHa nitepatypa ao po3ainy 3.2:
MapketuHr: bakanaBpcbKun Kypc nigpyyHuK 3a 3ar. pen. C. M. Innsawenka. Cymu : YHiBepcuTeTCbKa
KHura, 2020. - 1134 c.
Kotnep ®., Katapmkas I, Cetbsisan |. MapkeTunr 4.0. Big Tpaguuintoro go uudposoro. Kuis : Bug,
rpyna KM-BYKC2018. 208 c.
NletyHoBcbKa H €., Xomenko J1L.M,, Jlionbos 0.B. Ta iH. MapkeTuHr y uudpoBomy cepefoBuLLi: NigpyyHuK.
Cymm:Cymcokmin fepxaBHuii yHisepcuet, 2021. 259 c.
Lindposuit mapketuHr — mogens mapketuHry XXI ctopiyus: MoHorpadia / asT. Kon.: 3a peg. A.e.H., npod.
M.A.Oknanpepa. Opeca : Actponpunr, 2017. 292 c.

Lindpposa ekoHomiKa : nigpyynuk / T. |. Onewko, H. B. KacbsiHoBa, (. @. CmepiueBcbKuii Ta iH. — K. : HAY,
2022. - 200 c.

Keti 0'Hin «BIG DATA. 36posi MaTeMaTUYHOrO 3HULLEHHS. K BeNnKi faHi 36inbwy0Tb HEpIBHICTD i
3arpoxyiotb gemokparii» 2019, - 336 c.

Is n't Working. The Economist. Technology 2014 URL:
https.//www.economist.com/special-report/2014/10/02/technology-isntworking

Deloitte. What is Digital Economy? 2019 URL: https://
www2.deloitte.com/mt/en/pages/technology/articles/mt-what-is-digital economy.html

Expert Group on Taxation of the Digital Economy. European Commission, 2014. URL:
https://ec.europa.eu/taxation_customs/sites/
taxation/files/resources/documents/taxation/gen_info/good_governance_
matters/digital/report_digital_economy.pdf

PO34IN 3.3. InpopmauiitHi cuctemu i TexHonorii B MapKeTUHTY

Kniouosi BigmiHHOCTi Mix TpagmuinHow MIC ta MIC B enoxy Big Data. Hosi obos'a3kosi
KOMMOHEHTM cyyacHux cuctem. Bname koHuenuii "Big Data" (3V: Volume, Velocity, Variety) Ha
apxiTekTypy Ta QVHKUioOHanbHi BuMorn go cydacHux MIC. TpboxpiBHeBa apxiTekTypa cyyacHoi MIC
KOMMOHEHTW Ta 3aBAaHHA KOXHOro piBHa. Ponb MIC y npuiHATTI CTpaTeriyHmx, TaKTUYHMX Ta
onepauinHuX MapKeTuMHrosux piweHb. Knacudikauia pxepen MapkeTuHrosux paumx: first-party,
second-party, third-party. Ixua uinnicTb fns 6i3Hecy. CTpYKTYpOBaHi, HamiBCTPYKTYpoBaHi Ta
HeCTPYKTYPOBAHI MapKeTMHroBi AaHi. TexHonorii 36opy Ta aHanizy. Mogeni atpubyuii B MapKeTuHry.
Xapaktepuctuka ocHoBHux Mopenein (Last-Click, First-Click, Linear), ixHi nepeBaru Ta Heponiku.
Konuenuis Customer Data Platform (CDP). Micue CDP B apxiTeKTypi MapKeTMHrOBUX fLaHMX, BiAMIHHOCTI
iz CRM T1a DMP. MNpouec ETL (Extract, Transform, Load) y koHTeKCTi 06pobKN MapKeTUHIOBUX AaHNX.
3aBAaHHA KoxHOro eTany. OCHOBHI MeTofm Ta TexHosnorii 360py aaHWX Npo NOBeAiHKY KOPMCTYBAYiB Ha
Beb-caiiTax Ta B MobinbHMX popatkax (Be6-TpekiHr). Knwouosi nokasHuku edektusHocti (KPI) ans
MapKeTUHroBoro pawbopay. lpuHuunu Bisyanisauii paHux ang Ton-meHemXmeHTy. [lopiBHANbHA
XapaKTepUCTUKA iHCTPYMEHTIB Ansa Bi3yanizauii maHux (Hanp., Tableau, Google Data Studio) Ta ix
3aCTOCYBaHHSA B MapKeTUHIOBUX 3aBAaHHAX. PensuiiiHi 6a3u paHux (SQL) Ta ix obmexxeHHs npu pobori 3
BENIMKMMM 0DCAraMu HeCTPYKTYPOBaHWX MapKeTUHroBux AaHux. "Data Warehouse" (cxoBuuie paHux):
NPU3HAYeHHs, apXiTekTypa Ta poONfb Y MApPKEeTWHroBii aHanituui. "Data Lake" (o03epo pAaHmx):
BU3HAUEHHS, apXiTeKTypa, nepeBarn Ta PUSNKKU BUKOPUCTAHHA B MapKeTuHry. [lopiBHAHHA nigxoais
"Schema-on-Read" ta "Schema-on-Write" Ta iXHE 3HaueHHs1 AN poboTM 3 MAPKETUHIOBUMU JaHUMM.
MepeBarn BMKOpUCTaHHS XMapHux nnatdopm (AWS, Google Cloud, Azure) Ans po3MmilleHHs
MapKeTUHroBuxX iHpopmavinHmx cuctem. Mopeni xmapuux cepsicis: laaS, PaaS, SaaS. [puknagw
MapKEeTUHrOBUX IHCTPYMEHTIB A1 KOXHOi Mopeni. OCHOBHI 3arpo3un be3newi MapKeTMHIOBUX AaHUX Y


https://www.economist.com/special-report/2014/10/02/technology-isntworking

XMapHUX cepepoBuiLax Ta Metoam 3axucty. Pernament GDPR: 0CHOBHi N0M0OXEeHHS Ta BNAKUB Ha MPOLECK
360py i 06pobKM nepcoHanbHUX AaHux y MapketuHry. Kniouosi ¢yHKUii Ta apxitektypa nnatdpopm
aBToMaTu3auii mapketuHry. lpouecn "Lead Scoring” Ta "Lead Nurturing™ cyTHicTb Ta peanisauis 3a
A0MOMOroK CUCTEM aBTOMATK3aLii MapKeTUHTy. TpurepHi KOMyHIKaLii B MapKeTUHIY: MexaHi3m poboTu
Ta NPUKIaAM 3acTocyBaHHA B email-MapKeTuHry. [opiBHANBHUI aHani3 GYHKLiOHANIBHUX MOXIIMBOCTEN
nonynspHux nnatgopm aeToMatm3auii mapketuHry (Hanp., HubSpot, Salesforce Marketing Cloud).
Erann 3bopy Ta aHanizy b6i3Hec-BuMoOr pnsg po3pobKM MapKeTUHroBoi iHGopMaLinHOT cucTemm.
(TpyKTypa Ta KOYOBi po3Ainu TexHiyHoro 3aspaHHs (T3) Ha po3pobky MIC. OyHKuioHanbHI Ta
HedYHKLiOHaNbHI BUMOTKM A0 CUCTEMU: BU3HAYeHHA Ta npuknagn ana MIC Ponb npotoTunyBaHHA Ta
MVP (Minimum Viable Product) y npoueci npoektyBaHHsi MapkeTuHrosux IC. MopiBHAHHS MeToponorii
Waterfall Ta Agile. MepeBaru rHyukux nigxopis ans mMapketuHroux npoexTis. Poni B Scrum (Product
Owner, Scrum Master, Development Team) Ta ixHi ¢yHKUii B npoekTi BnpoBamkeHHs MIC. AptedakTy
Scrum (Product Backlog, Sprint Backlog) Ta ocHoBHi mopii (cnpuHT, nnaHyBaHHA). KoHuenuis Agile
Marketing: 3acTocyBaHHSI THYYKMX MiAXOAIB AN YNPaBiHHA MApKETMHTOBUMM KamnaHigsmu. OCHOBHI
eTanu Ta CTpaTerii BNpOBAaAXeHHS HOBOI MApKETMHIOBOi iHPpOpPMaLiMHOT cucTemMn B KOMNaHii. AHani3 Ta
yNpaBniHHA pu3nKamu Ha eTani BnpoBamkeHHs MIC. Baxnusictb 6e3nepepBHOro CynpoBoAy,
OHOBNEHHA Ta PO3BUTKY Anst MigTpumkm xuttesoro umkny MIC. SLA (Service Level Agreement):
BU3HAYEHHS, KNKY0BI METPUKU Ta POfb y NIATPUMLI MapKeTUHroBux cuctem. "MarTech ctek": cyTHiCTb,
KOMMNOHEHTU Ta npuHuunu nobyposu. Mpuknagn crekis ana pisHux tunie 6isHecy. OCHOBHI MeToam
iHTerpauii iHpopmauiinnx cuctem. lepesarn Ta Heponikm iHTerpauii yepes APl Konuenuis "Single
Customer View" (equHuin npodinb KnieHTa) Ta ponb iHTerpauii cuctem y ii peanisauii. OCHOBHI BUKNNKMN
Ta CKNAAHOLLi Npu iHTerpawii pisHOPiGHNX MapKETUHIOBUX CUCTEM Y EAVNHUA TEXHONOTIYHWIA CTEK.
PekomenpoBaHa nitepatypa ao po3ainy 3.3:
bepko A.l0., bypos €.B., Bucoubka B.A. IHpopmauitini mexHonozii 6isHec-aHanimuku. J1bgis : HoBwia
(giT-2000, 2025. - 520 c.
bposapeup 0.0, Mneckay BJ. CyyacHi mynbmumeditiHi mexHo02ii y MapKemuH20BUX KOMYHIKAUisiX.
Kwuis : BIL, KY, 2020. -189 .
Kotnep @®. MapketuHr 4.0. Big TpaguuiitHoro go undposoro / ®inin Kotnep, lepmasav Kaptagxans,
IBaH CetbsiBaH : nep. 3 aHrn. K. Kynnubkoi 1a 0. 3amaesoi. - 2 sug. sunpasn. — K: Bupg,. rpyna KM-bYKC,
2019. — 224 c. in.
IHpopMaLiiHi cuctemm i TexHonorii B MapkeTuHry [EnekTpoHHmin pecypc] : HaBy. nocib. ans cTya.
cneujanbHocti 075 «Mapketunr» / KNI im. Irops Cikopcbkoro ; yknag.: C. 0. Jlebegenko — EnekTpoHHi
TekctoBi aaHi (1 daiin: 213 K6aiit). - Kuis : KNI im. Iropsa Cikopcbkoro, 2021. - 63 c.
binoycbko T.M. [HpopmauinHi TexHonorii B MapKeTuHrosin gisnsHocTi. URL:
https://www.researchgate.net/publication/373571297_INFORMACINI_TEHNOLOGII_V_MARKETINGOVIJ_DIA
LNOSTI.
P0O3AIN 3.4. EKOHOMIKO-MATEMATUYHE MOJIE/NTIOBAHHSA

EKkoHOMika 9K 06'ekT MopenioBaHHA. HeobXigHICTb BWUKOPUCTAHH METOAIB MaTeMaTUYHOrOo
MOJEJIIOBaHHA ANS JOUTILMEHHS eKOHOMIYHMX npouecis. MofentoBaHHA IK MeTOA NMi3HAaHHA AiNCHOCTI.
Knacudikauia mopeneir. OcobnuBoCTi Ta NpUHLMNKM MATEMATUYHOTO MOJAENIOBAHHS EKOHOMIYHMX
cuctem | npoueciB. Knacudikauis eKOHOMiKO-maTeMaTuyHux Mogened.  ETanm MaTteMaTMyHOro
MOJEIIOBAaHHA eKOHOMiYHMX npoueciB. (yTHICTb onTUMI3auiiHMX 3afay B eKoHoMiui. (TpyKTypa
onTtumizauinHoi mogeni. LinboBa ¢yHKuia Ta cuctema obmexeHb MatemaTuyHe nporpamyBaHHS.
Mpegmer Ta 06'€KT, MOCTAaHOBKA 3afayi MaTemMaTWyHOro nporpamyBaHHg. Knacudikauis 3apau
MaTeMaTUyHOro nporpamyBaHHA.  O3HAYeHHS NNaHIB 3afayi MaTeMaTUYHOr0 MpOrpaMyBaHHSA
(nonyctummin, onopHuii, onTUManbHWiA). TuNoBi NpuUKnagu ONTMMI3auiiHMX 3apad (eKOHOMiIYHA Ta
MaTemMaTMyHa MNOCTaHOBKA): 3afayi BU3HAYEHHS ONTUMANbHOrO NNaHy BUPOOHMLTBA (BUPODOHWYI
3adavi); 3ajaya npo «AiETy»; 3afadyi TPAHCMOPTHOrO THMMY; 3afadi NpPo NPU3HAYEHHs; 3afayi npo
ONTUMANbHWIA PO3KpiA. 3aranbHa NOCTAHOBKA 3afadi NiHIHOTO nporpamyBaHHA, ¢opmu 3anucy
NiHIAHUX  ONTUMI3ALiINHUX 3afay, MeToaM po3B'A3aHHA. [eomeTpuyHa iHTepnpeTauis  NiHiAHKUX
onTuMi3auinHux mogenei. [padiuHnn MeTof po3B'A3yBaHHA 2-MipHUX NiHIAHUX ONTUMI3aLiNHKUX 3ajay.
Anroputm Mmetopy. [padiyHuin MeTofn po3B'A3aHHA 3afadi NiHIMHOrO MporpaMyBaHHS 3 KiNbKICTIO
3MiHHMX binbwe pBox. (MMNNEKCHUA METOA PO3B'A3yBaHHA 3afay NiHIAHOMO NporpamyBaHHs. lpes
meTofy, reoMeTpuyHa iHTepnpeTauis. (uMnneKkcHuiA meTop i3 WTYYHUM 6asucom (M-metop). O3Haka
ONTUMAnbHOCTI NaHy i3 WTyyHUM basmncom. EKOHOMIYHA nocTaHOBKa i MateMaTUyHi Mofeni 3afay 3



LifI0OYNCNOBUMMN 3MiHHUMW. [eoMeTpuyHa iHTepnpeTauis po3B'A3KiB LiNOYMUIOBUX 3afay JNiHIAHOMO
MPOrpamyBaHHA Ha NIOWMHI. 3aranbHa XapaKTepucTMKa MeTOoAiB PO3B'A3YBaHHA LinouncioBux 3apad
niHinHoro nporpamysanHa. KombiHatopHi metogu. Metop, BiToK i Mex. Anroputm metopy, 0cobnusocTi
po3B'a3aHHa. Metoan BiaTMHaHHG. Metop [omopi. Anroputm meTopy, 0C06nMBOCTI PO3B'A3aHHS
EKOHOMiYHa nOCTaHOBKA i MaTemMaTWyHa MOfAeNb TPAHCMOPTHOI 3aaadi. HeobxigHa i pocTaTHa ymoBa
iCHYBAHHA PO3B'A3KY TPAHCNOPTHOI 3afaui. [lobypoBa onopHOro nnaHy TPaHCMOPTHOI 3adaui. Metopg
MoTeHLianiB PoO3B'A3yBaHHA TPAHCNOPTHOI 3apjadvi.  Kputepil ONTUMAnNbHOCTI OMOPHOrO nNnaHy
TPAHCMOPTHOT 3afavi. BigKputa TpaHcnopTHa 3agaya. MeToan po3s'a3yBaHHS. AnbTepHATUBHWIA NaH
TpaHCMopTHOI  3agaui. T3 3a Kputepiem yacy. [loctaHoBKa Ta  0c0bnmBOCTI  po3B'sI3aHHSA
baratonpoayKToBUX TPAHCMOPTHUX 3aAay. [loCcTaHOBKA 3aAaui HeNiHIRHOMO NporpaMmyBaHHA. YMOBHI Ta
be3yMoBHi HeniHiNHi onTuMmisayinHi 3apaui. OcHoBHi TpyaHowi po3s'a3aHHa 3HIL. TeometpuuHa
iHTepnpeTauia 3afayi  HeniHiinHOro nporpamyBaHHA. [padiuyHun MeTop PO3B'A3aHHA  HENiHIAHNX
onTUMi3auinHMX  3apgay.  Metog  MHOXHMKIB  JlarpaHxa. EKOHOMeTpuKa -  Hayka npo
€KOHOMIKO-CTaTUCTUYHE  MOfeNoBaHHA.  Micue  eKOHOMETpPUYHMX  Mogeneir B CUCTEMI
€KOHOMIKO-MaTeMaTuyHoro MogentoBaHHs. 0cobnnBOCTi @KOHOMETPUYHOTO MOJESIIOBAHHA SK MeTony
AOCUTIKEHHS eKOHOMIYHMX cucTem. 06'eKT, npegMeT Ta MeTa eKOHOMETPUYHOr0 A0TigKeHHs. OCHOBHI
€Tanun eKOHOMETPUYHOr0  [OCNIAKEeHHS. 3aranbHa EKOHOMETPUYHA MOfENb. Ii  ocobnusocri,
Knacmdikauia ta etanu nobyposu. (TaTucTMyHa 6a3a eKOHOMETPUYHOIO MOJAENIoBaHHS. Ex3oreHHi,
€HOOreHHi, naroBi 3MiHHI. [locTaHOBKA 3afiayi eKOHOMETPUYHOro MopenioBaHHs. [lpobnemu
EKOHOMETPUYHOr0  MOfenioBaHHa.  [lid  NPUYMHHO-HACTIAKOBOrO  MeXaHi3My B €KOHOMiLi.
OyYHKLiOHaNbHI, CTOXaCTUYHI Ta KOPenauiiHi 3aneXHoCTi MiXK BennunHamn. MeToau BUSBMEHHS Ta
OLiHKN TICHOTM 3B'A3KY MiX BennumHamu. OCHOBHi MOKA3HMKKM Ta X XapaKTepucTuku. PerpeciiHuii
aHani3. Etann nposepeHHs. Perpecia BubipkoBa Ta y3aranbHeHa. QyHkuia perpecii. OcobnmocTi
nobypoBn Ta 3actocyBaHHf. (yTHiCTb napametpiB piBHAHHA perpecii. [lapHa niHiAHa perpecis.
OcobnmuBocti nobyposu. IHTepnpetauis napametpis mogeni. 3actocyBaHHd MHK gns ouiHoBaHHS
napameTpiB MNiHiAHUX E€KOHOMETPUYHUX Mopeneil (BUBEAEHHS CUCTEMM NiHIAHUX PiBHAHD). oHATTA
AeKOMNO3MLii Ancnepcin, 3aCTOCYBaHHA B perpecinHoMy aHanisi. BusegeHns dopmynu ans KoediuieHta
AeTepMmiHauii. Bnactueocti KoediuieHTa paetepmiHauii. Ymosn layca-MapkoBa ang niHiiHoi perpedii.
(yTb MOHSATb HE3MILLEHICTb, 06IPYHTOBAHICTL | ePEKTUBHICTb OLiHOK, 0TpUMaHux 3a MHK. ApekBaTHicTb
€KOHOMETpPUYHOI Mopeni. MeToan OUiHKM afeKBaTHOCTI Moaeni. TOYHICTb eKOHOMETPMYHOI mopeni.
Metoamn ouiHkn TouHoCTi Mogeni. OuiHKa 3HAYYLWOCTI eKOHOMETpUYHOi mogjeni Ta 1i napamertpis.
MobynoBa Ta aHani3 niHiNHOT eKOHOMETPUYHOi Mogeni 3 baratbMa 3miHHMMHK. YMoBKM [ayca-MapkoBa
AN MHOXMHHOI  niHiAHOT perpecii. MHK pans  ouiHlOBaHHS napamMeTpiB  MHOXMHHOI  NiHiHOI
eKOHOMeTpuyHoi Mogeni. MobynoBa TOUKOBOro Ta iHTEPBANLHOrO NPOrHO3Y 3aNEXHOI 3MIHHOT B MoAeni
MapHOi NiHINHOT perpecii. Monatra asToKopenauii. Hacnigkn. Metogn BusiBneHHs. [loHaTTa
reTepoCKefacTMYHOCTI Ta romockepactuyHocti. Hacnigkn. Metogmn BusisneHHs. MynbTUKOHeapHiCTb.
Hacnigku. Metoan BusiBneHHs. HeniHiinHi ekoHomeTpuuHi  Mogeni, ix Bnactusocti. MHK B MaTpuuHin
dopmi. BnactmsocTi ckopuroBaHoro KoedilieHTa aeTepmiHauii.

PekomenpoBaHa nitepatypa ao po3ainy 3.4:
EKoHOMiKo-MaTeMaTnuHe mopenioBaHHs: HaBy. nocibHuk / 3a 3ar. pep. B.B. BitniHcbkoro. - K. KHEY,
2008. - 536 c.
EKoHOMiKo-MaTeMaTnuHe mogentoBaHHS: HasuanbHuit nocibHuk / 3a pep. 0. T. IBawyka. — TepHonine:
THEY «EkoHOMiuHa syMKax, 2008. - 704 c.
Bacmnbea H. K. EKoHOMiKo-MaTeMaTnyHe MofentoBaHHA B CiflbCbKOMY rOCMOAAPCTBI: HaBY. MOCIOHMK,
[Hinponetposcbk: bina K. 0., 2015.

bepexHa JI. B. Cuthuk 0. |. EKOHOMIKO-MaTemMaTUuHi mMofeni B 30BHiLULHbOEKOHOMIYHIA AisnbHOCTI:
Hagu. nocibHuk. — K.: Konpop-Bugasuuurso, 2016. - 386 c.
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0.B. KosbmeHko, 0.B. Ky3bmeHnko. — Cymu: YHiBepcuteTcbKa KHura, 2015. - 406 c.
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N.0, Notanosa H.A., VYwkaneuko LM, LAYikos, BiHHWLbKMA HaLiOHaNbHUA arpapHUn VHiBepcuTeT. —
BiHnuug: BHAY, 2020 - 404 c.
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nocibumk / B.0. KacbsineHko, J1.B. Crapuenko. — Cymu: BT[] "YHiBepcutetcbKa kHura", 2016. - 185 c.



4. KPUTEPII OL|IHIOBAHHS, CTPYKTYPA OL|IHKW TA MOPSA/0K OL|IHIOBAHHSA

OuiHioBaHHA 3HaHb 3AicHI0ETbCA 3@ 100-6anbHO cucTemolo.

3aranbHa KinbKicTb 6anis nepeBoANMTLCS BMKNAfAYeM V 3arafibHOMPUAHATY YOTMPMPIBHEBY CMCTEMY
OLLIHOK 34 LUKaNoto:

91-100 6aniB - «BigMiHHO»;

76 po 91 banis — «pobpex;

61 no 76 banis - «3af0BiNbLHOY;

meHLwe 61 6any - «He3a[0BiNbHO».

MakcumanbHa ouiHKa 3a icnut moxe gopisHioBatu 100 banis.

KomnnekcHuin kBanidikauinHnii eK3ameH NpoBoaMTLCA B YCHIA dopmi. Ek3ameHauinHum binet mictuts 4
MUTaHHA, TOOBTO NO OAHOMY 3 KOXHOI HABYANbHOI AUCLMNAIHK, L0 BUHECEHA HA MifCYMKOBY aTecTauilo.
[paBunbHa BiANOBIAL HAa OfHE eK3aMeHaliliHe MUTAHHA OLiHIOETbCA MaKcumym y 25 banis, HenpaBunbHa - 0
banis. CykynHuit ban 3a eK3aMeH BU3HAYAETLCA K Cyma banis, 0AepXKaHUX 3a KOXHe 3aBJaHHS.

Kputepii ouiHl0BaHHA 3HaHb CTYAEHTIB 3 KBaNidiKaliiHOro ek3ameHy

Ouinka Kpuepii

Bip 91 no 100 6ani - | (TymeHT AaB npaBunibHY i BUYEPMHY BifMOBiAb Ha NOCTaB/eHe 3anUTaHHSA, NPU LbOMY MOKa3aB BUCOKi

BiAMiHHO 3HAHHA MOHATINHOrO anapaty i JliTepaTypHUX [XKepes, YMiHHA aprymeHTyBaTW (BOE CTaBJIEHHA [0
BifiNOBIAHWX KAaTeropin, 3anexHocTeii Ta ssuL, [paBuibHO po3B'a3aB 3afauy.

Bin, 76 pno 91 6anis - (TypeHT AaB npaBunbHY W HEBMYEPMHY BiANOBIAb HA NOCTABMEHE 3aMUTaHHS, NPU LLbOMY NOKa3aB cepeaHi

pobpe 3HAHHA MNOHATIMHOrO anapaty i NiTepaTypHUX [XKepes, YMIHHS apryMeHTyBaTW (BOE CTaBJIEHHA [0
BiflNOBiAHWX KaTeropii, 3anexHocreil Ta a8uLl, [paBuibHO po3B'a3aB 3a4auy.

Bip 61 mo 76 6anie - | (TymeHT y uinomy BiANOBIB Ha NOCTaBNEHe 3amMUTaHHS, PO3B'A3aB 3afayy, ane He 3Mir NepeKoHNMBO

3a[10BiNbHO aprymMeHTyBaTh CBOI BifNOBiAb, MOMUNUBCA Y BUKOPUCTAHHI MOHATINHOIO anapary, NOKa3as He3af0BibHi
3HAHHY NiTepaTypHUX fXepes.

MeHuwe 61 6any - He3apoBinbHy OLiHKY 0fEpPXVE CTYAEHT, SKWO BiH [aB HenpasunbHy abo HenoBHy BiAMOBiAb Ha

He3a/l0BifIbHO 3anNNUTaHHSA, He po3B'd3aB 3aAadi, YXMNKUBCA Bifi apryMeHTYBaHb, NOKa3aB He3af0BiNbHI 3HAHHS MOHATIAHOIO
anapary i cneuianbHOi niTepaTypu YK B3arani HiYoro He BifnoBiB.
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