
CLA First! & Programs  
 

  View CLA First! Drop-In Availability   

or 

Schedule an Advising Appointment or contact your Academic Advisor 

Caitlin Sullivan 
Academic Advisor 
& Coordinator of 
CLA Beyond 

Office: 
617.287.7463  
 

Schedule a virtual appointment with Caitlin 
 
Schedule an in-person appointment with Caitlin 

Estefany Portillo 
Academic Advisor 

Office: 
617.287.4332 

Schedule a virtual appointment with Estefany 
 
Schedule an in-person appointment with Estefany 

John Maeng 
Academic Advisor 

Office:  
617.287.5721 

Schedule a virtual appointment with John 
 
Schedule an in-person appointment with John 
 

Rachel Puopolo 
Director  

Office: 
617.287.6071  
 

Schedule a virtual appointment with Rachel 
 
Schedule an in-person appointment with Rachel 
 

 
 
To schedule with the next available CLA First! advisor: 
 

●​ Virtual advising appointment: https://go.oncehub.com/CLAFirstAdvising 
 

●​ In-person advising appointment: https://go.oncehub.com/CLAFirstInPersonAdvising  
 
 

CLA First! General Office Number: 617.287.5721 
 

*To schedule using our online booking system, please use your UMass Boston email address.  
 

* If you are having difficulties scheduling, try clearing your cookies, using a different browser, or 
using incognito mode. We are also happy to help: clafirst@umb.edu  

 
*Not sure who to contact? Email clafirst@umb.edu.  

 
 

 
 
 
 

 

mailto:Caitlin.Sullivan@umb.edu
https://go.oncehub.com/Caitlin_Sullivan
https://go.oncehub.com/Caitlin_SullivanInPerson
mailto:estefany.portillo@umb.edu
https://go.oncehub.com/EstefanyPineda-Virtual
https://go.oncehub.com/EstefanyPineda
mailto:john.maeng@umb.edu
https://go.oncehub.com/JohnMaeng-Virtual
https://go.oncehub.com/JohnMaeng-In-Person
mailto:rachel.puopolo@umb.edu
https://go.oncehub.com/rachelpuopolo
https://go.oncehub.com/RachelPuopoloInPersonAdvising
https://go.oncehub.com/CLAFirstAdvising
https://go.oncehub.com/CLAFirstInPersonAdvising
mailto:clafirst@umb.edu
mailto:clafirst@umb.edu


CLA First! & Programs  
 

Drop-In Advising for CLA First! Students:  
 

Wednesday, February 18th 2:00 - 3:00pm via Zoom or In Person 

Thursday, February 19th 11:00am - 12:00noon via Zoom or In Person 

Friday, February 20th  No drop-ins today!  Schedule a meeting or email 
clafirst@umb.edu 

Monday, February  23rd  2:00 - 3:00pm via Zoom or In Person 

 
If joining in-person: from the 2nd floor entrance of Wheatley-Peters Hall (entering from the Campus 
Center), continue down the hall past the first set of elevators and take the back elevators or stairs to 
the 4th Floor in Wheatley-Peters Hall. We are located across and slightly right from the back elevators 
on the 4th floor in Room 125.  
 
To join virtually via Zoom: use this link: https://umassboston.zoom.us/j/99624213985; you will enter 
the waiting room. From there, you will move to a  breakout room with a member of our advising team 
where you can get one-on-one assistance. Quick tip: we suggest that you are logged in to WISER on 
your device during the drop-in meeting! 
 

You are also welcome to email us at clafirst@umb.edu, or call us at 617.287.5721. 
 
Helpful Resources: 
 
Academic Calendar: 
https://www.umb.edu/registrar/academic-calendar/  
 
Questions about your student bill or financial aid? 
https://www.umb.edu/onestop  
 
WISER Student Help Page: 
https://www.umb.edu/it/software-systems/wiser/student-help/  
 
Information about other holds: 
Common Holds Quick Reference Guide 
https://www.umb.edu/registrar/registration/courses#enrollment-messages 
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