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marketing. pp. 289-306. Boston, MA: Kluwer Academic Publishers. 

 

For conference papers:  

Taghian, M., & Shaw, R. N. (2000). Industrial mail survey response: An experimental 

approach. In O' Cass, A. (Ed.). Paper presented at the Australian and New Zealand 

Marketing Academy Conference, Gold Coast: School of Management and Marketing, 

Griffith University. 

 

For unpublished works:  

Bloggs, F. (2002). Evaluating marketing websites: Relating design elements to earnings. 

Unpublished doctoral dissertation. Melbourne: Deakin University. 


