SMART
RETAILING
AWARD

HKRMA
2025 Smart Retailing Award Z e B E K i#E
Smart Retail Tech Award EHEEFE R 1€
ProposalitZ|Z

(Applicable to Technology Vendor/Technology Start-ups&E F R B X it FERE /R Bl %)
Please email this proposal in WORD Format and presentation PowerPoint to eo@hkrma.org on or before 31 July 2025.

Please complete the following parts ALL in ENGLISH or ALL in Chinese and put v/ where appropriate.
FULEN P VTR UTEERREEEMEBEEL YV

A. Company Information A3 & ¥}

Business Type

s yciEn |:| Technology Vendor# £ {it &S |:| Technology Start-upFlX#EI%*

English
Company Name (English) | |
(Vendor % i fER)

($PX) | |
Company Name (English) | |
(Retailer BEH)
If nominate retailer for
competing “Smart Retail
Best Practice Award” (FX0) | |

Please briefly describe the nature of business and customer group of your company in ENGLISH (no more than 200 words):

AN E EBNE S EE (FEM1R2007)

B. Project Information 2&EIER &#

i Please provide basic information of the participating solution / application / project campaign

?zL\ /§7‘J‘% / F’EFﬁ&‘t | EEEEREREH,

.....................................................................................................................
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[
Femmmeeeeece e e e e ——————-
[
[

Chinese Name® X418

[
................ = = = = = = = = = e e e e e e = e e = e = e = = e = e = e = e = e = e = e = e e === ey

(For promotional use/FE{# 2 )

Lecccecceceeee e e e e ===

................ g |

+ Operating Platform & Development Tools

 EETARFEZIE

* Price range / Fee model

C(ESREE  WEHast

Areafilis

Customer Attraction

R5IREE

Please select the area of your participating project, your choice can more than

one. EEESEHAMBMNTEXBEHE, ATLLESN—IE,
Big data application on customers behavior FEFREEE 1T AR KEIE T

Digital marketing 2ti§=$8 (Local / Visitors)

ROI measurement on digital transformation E¢AE8E%Y A% & RIFRETE

Conversational Commerce / Chatbot $t55X75 5 / PR A

Video Commerce 525 X2

Social Media Marketing#t 32 1§ B2 &4t

Customer Experience

Product information database management&E & & BB EEIE

Pre & Post sales CX touch points management (i.e. POS & CRM)
S SR AT R EE (POSFICRM)

Personalization / Customization marketing solutions {EA1t / ST L &44

Cybersecurity (website / database / endpoint) #8#& &£ (#ik / B / iHER)

Online booking system #8 L 7B#1%#k

N T s I Y I I
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Kiosk for CX enhancement Bt EER BLER & 14

Order Fulfillment
RZEIT

Warehouse logistic management & & &1

Order fulfillment management X 5 B{TE 1

OMO POS payment system

Retail Operations
FTEXBEE

Smart office automation EE{LHAE R

Digital roster management system &L iRH EE R

ERP system ¥ & REEAE

Remote office system =im&EZH N =R H

Other HR / Account System for Operation Efficiency BB 1L RWNE R

Cross border Retailing
BIREEE

Cross-border online shopping platform XKEZEIEEE

China social media marketing Attt 3 if B 48

N ) A I A

Digital marketing automation B 811t Z(EE <44

[]

If your patrticipating solutions covered the aspects of cross-border retailing, then you are
entitled to compete for the “Smart GBA Retail Solution Award”
NMEARBEARREBERTERSR HSERBEI KEEERFTEATEL

Eco-Friendly Retailing

Responsible consumption-driven solution for environmental sustainability

HERESE [] | Rthems mekmsRTssmumgE
Responsible production-driven solution for carbon reduction
[] | remmsmneagstrs
If your participating solutions covered the aspects of eco-friendly retailing, then you are
entitled to compete for the Smart Green Retail Tech Solution Award”
MEAFBEAZBRERARREFTELR, e ERHEIREERFTERRAEE],
3
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Al Technology With the focus / assistance on Al technology to drive retail business efficiency, no
NI ERERMR |:| matter to assist retailer for better customer experience at retail store front or
(New in 2025) operation efficiency at backend office.

VAINTERETE | BPNFRERRAERBRAZTERBES, UGB TERESR
HIEHEEMBEE RIS ENIEEREE

If your participating solutions covered the aspects of Al technology adoption, then you
are entitled to compete for the new award in 2025 “Smart Al-Driven Retail Tech
Award”

MERRBEAZTEEATERMBER, NEERHE A TEERHFTESAEE ],

In case you have target of retailer to be nominated for competing the special award of “Smart Retail Best Practice Award) for the
solution demonstrating best practice on industry application, please provide retailer info as below, if no retailer to nominate, the
below session can be unfilled. MFH X EER A RGN EERHRBNBEIRECRSTEERRIEERGEREAEERNAEN
AR, BEBUTSERHEREN A REHR, UTHATLEBZE, (REANEES MEtXnFSEEFRBSMTIEE
ERRAIFE] TRIEEBERSE)

Information of Nominated Retailer & HkE /AT &

Nominated Retail Brand
RESETERM:
Participated Solution /
Project Z2&IEH £:
Contact Person (Retailer):
FEREBEA:

Email of Retailer Contact:

HHE NEE

In the scope and perspective of retail operation, please list the objective and the overall strategy in reaching the
S.M.A.R.T. criteria about your participating solution. SEXFTEXBFHEEEMRAELE, JIHBEAENEEZRERER

RABEERE, LUES SMART BEEE0TRED,

C. Objective (No more than 200 words) H1Z (1~%/22005)

1. Please specify the objectives of your project.

FRAZEEAMAR.
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D. Overall Strategy (No more than 100 words for each column) #2382 KE&(EHTFZ1100F)

2. Please elaborate the ways to implement the project according to the S.M.A.R.T criteria. Please
indicate the target beneficial segments. F5#R#ES.M.A R THEHGHARBAEEMER AR, HiERZEHE
=28

for internal: improving operational efficiency in frontline / backend.

[] mastssns amimg &

for external: enhancing customer experience, engagement, loyalty.

[] srienmesemn. snEramE

for both: please list the percentage % for internal and % for external.

[ wmmetmzess, 5 HELR et % RABLSH EIH LB %

S SpecificE 52
Please state the rationale for the project on how it helps on solving industry pain points on the above
selected area(s). (Directions: for internal efficiency / for external customer experience)

FRAZHIE R MR BNEEXHHE LARRITERE.

M Measurable T &£
Please specify how to quantify (1) the performance in its reliability and stability; (2) effectiveness of the
project after the implementation; and (3) the results obtained from the assessment.
FERRBNAIEL (1) AU REEMAENKRE,; (2) 2EEBAERERE RN RQO)HFHMAERMMK,

Performance in its reliability and stabilityn

Effectiveness of the project after the implementationlg B £ E iE & B3t
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Attainable /] ZE
Please elaborate how the project impacts the following areas.
B ABEREBHUTHIEHEE,

Retail industrySE%

Customer experienceFa & Fakn

Radical &t
Please specify the most distinctive, innovation and creative areas of your project.
FEERHZ2EEBTRERE. AIFEIEEER,
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Timely:@F
Please specify how the project is realistic with flexible timeline in implementation and enhancement.

FERRPAZEEBEERNSER A ENRRER LHNREEREEL,

=
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E. Other reference information EfthZ2E&Hl

3. Please list the Award or recognition related to the project received in the recent 2 years (if
applicable).
RIS EEHANIMERFMRERER (WER).
Awarded Year Award or recognition Organization

BREH SRIRER A EHEE

4, Please list your retail customer(s) which implemented the project (if applicable).
BIHEERBEEANTERT S (INERA).
Implementation Date Completion Date Customer Name
Bt B2 (MM/YY) St B ER (MM/YY) BEF&THE

5. Please put v and provide related reference of the project (if applicable).

FBELV/ IREBSEEENHERZZER (NER)

Brochure/MitF Please provide e-version if have.
Media interviewl¥ 52135 A, B LEEFIRA,

Related photos#BEA+E &
Website#fif http://
Other, please state Hfth, 5387

F. DeclarationZHA

| declare that | have been authorized by the company of the present application and submission to make the
following declaration:
ANEHER, AACEARENARIREEL LT EA:

The submitted solution & application is developed and copyrighted by Hong Kong registered companies and can be
|:| distributed and licensed to retailers for use.

BHEARRXMWBRAEZREAZHEERZMABMB RIES HLIRE, LrREREGTEEHER,

The information stated in this proposal are real and authorized.

|:| HEBSIEFREMMENAEBERERE,

We agree to share our video record in the Open Presentation to the industry as best practice sharing.

|:| AARREAERDZLRBERMUBZAREREERIE,

G. Information of Contact Person E#& A &%l

Name:
Title: Date:
BASL: [SR:
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Deadline of Material Submission to eo@hkrma.org :
e 31 July 2025 -
(1) Proposal submission in WORD FORMAT and
(2) Company logo; and / or
(3) Preliminary PPT is welcomed if ready for easier understanding of participating solution.

e 29 Aug 2025 -
(3) Final submission of PowerPoint for Sep. presentation.

Please submit above materials to eo@hkrma.org as the listed deadline, if you need time buffer for submission, please
email to doris.chung@hkrma.org for acknowledgement in advance.
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