Iyonuunas opepra Ha Oka3aHHMe yCJIYyT
B PaMKaXx JI0NOJIHUTEJIbHOr0 00pa3oBaHusi

r. Benukuit Horopog
VrBepxnaena 01 anpens 2024 roga.

NunuBunyaneHbeiid npeanpuHumarens Kopc Jlanwmn OmeroBuu (mamee — McmomHUTEND)
myTeMm pasmereHus Hacrosimeld Odeptsl npeiaraet GU3NIECKOMY JHITY, IOPHIAICCKOMY
JUIY WIHM UHIUBUIYaJbHOMY MPEANPUHUMATENIO, JKEJIAIONIMM C IMOMOIIBI0 MHCTPYMEHTOB
0o0pa3oBaTeNbHbIX OHJIAWH-KYpcOB VIcromHHUTENsl yBENUYUTH CBOM Joxon (mamee —
3aka34yMK) 3aKIIOYUTH J{OroBOp Ha OKa3aHME IJIATHBIX YCIyr B paMKax JOMOJHUTEIHHOTO
obpaszoBanus (naee — Jlorosop).

JIOKyMEHT sBJsieTcs MyOanMyHOW Oo¢epToi B COOTBETCTBUHU € M. 2 cT. 437 I'pakgaHckoro
konekca Poccuiickoit denepanuu.

1. TepMmuHBI 1 onIpeeIeHUs

1.1. B Odepre (BbITEKAOIMX WX CBA3aHHBIX ¢ HeH OTHOMmIEHUSAX CTOPOH) MPUMEHSIOTCS
CJIEYIOINE TEPMUHBIL, ONIPEACICHUS U YCIOBHUS:

1.1.1. Ucnonnutens — unHauBUAYyanbHbIN npeanpuaumarens Kope Janun Onerosny (MHH
532122306458) opranuzatop o0yueHHUs U aBTOP OHJIAMH-KYPCOB.

1.1.2. 3aka3unk — peecnocoOHOe (HU3MYECKOE JHIO, JOCTHUTIIECEC COBEPIICHHOJETHETO
B03paCTa, IOpI/II[I/I‘-IeCKOG JINIIO WIIN I/IHI[I/IBI/II[yaJIbHBIfI Hpel[HpI/IHI/IMaTeJIB, )KeHaIOIJ_II/Iﬁ C
MTOMOIIIBI0 HHCTPYMEHTOB 00Pa30BaTEIIbHBIX OHJIAWH-KYPCOB VICTIOTHUTENS YBETUYUTh CBOU
J0X0/1, 6€30rOBOPOYHO NMPHUHABIIUI ycioBust OdepTsl.

1.1.3. Axuent odepTbl — MOIHOE U OE30TrOBOPOYHOE MPHUHITHE YCIOBUH O(QEpThl MyTeM
MOJHOW WM YacTUYHOW (BHECEHME 33/aTKa, MO0 Ha YCIOBHSAX PACCPOYKH WM HMHBIX
YCIOBHSIX OIUIATHl IO YacTsAM, COINIacOBaHHBIX ¢ lMcmomHuTenem) omarbl 3akazuuKoM
CTOMMOCTH yCIyT B COOTBETCTBUH C TapudoM. JlaToii akuenTa cuutaeTcs AaTa MOCTYIUICHHS
JICHEeXKHBIX CPE/ICTB Ha pacueTHbIi cueT Mcnonuurens. CoBepiieHne akIenTa NoATBEPKIAET,
410 3aKa34MK O3HAKOMJICH C HEH M TIOJIHOCTBIO COTVIACEH C €€ YCIOBUSIMH.

1.1.4. Caiit — npunHamnexamas VICIOTHUTETIO COBOKYMHOCTh WH(OPMAIMH, TEKCTOB,
rpadUuecKuX 3JIE€MEHTOB, AM3aiiHa, TpapuK, U300paKeHUH, TUTEpaTypHBIX MPOU3BEICHUN
(TEKCTBI), ayqUOBU3YAIbHBIX NpOM3BeACHUN (POTO - H BHUACOMATEpHUANIBI) W HMHBIX
pE3yIBTaTOB HMHTEJUICKTYAJIbHON JEATENIbHOCTH, COJCpKAIMXCS B HWH(POPMAIIMOHHOM
cuctemMe, o0ecreurBaroneil JOCTYITHOCTh Takoi H(OpPMAIMK B ceTH MIHTEpHET 1Mo CeTEeBhIM
anpecam: https://kors.club/game, https://danilk.ru/ ¥ Ha Bcex MX MOJAOMEHAX, BKIIIOYAst BCE UX
paszenbl, CTpaHULIbl, (PaiIOBYIO CTPYKTYPY U JIIOObIE HHBIE CTPYKTYPHbIE SJIEMEHTHI.

1.1.5. OOpazoBarenbHble ycuyru (ycnyru) — oOydeHne 3aka3uMka Ha OHJIAMH-Kypcax
Vcnonuutens mo BbIOpaHHOMY MM Tapudy, OmHcaHue M CPOKH OOyueHHs] MO KOTOPOMY
omyOnukoBaHbl McnomuuTenem Ha caiite, 1100 copeprkarcs Ha tuiaropmax.

1.1.6. OOyuenne — mpormecc oka3zanus Ycnyr McmogHuTtenem 1o mporpamme
JOMIOJTHUTEIBHOTO O00pa3oBaHMs IO JIOTOBOPY, KOTOPBIM BBIPAXKAeTCs B IPEICTABICHUU


https://kors.club/game
https://danilk.ru/

3aka3unMKy JOCTyna K MOIyJsM (pasaenam, TeMaM OHJIAH-Kypca) Ha o0pa30oBaresibHON
raropMe U/WiTH MIPOBEICHUE OHJIAMH — 3aHSITHA.

1.1.7. Tlporpamma oOy4eHwus (IporpamMma) — IMpOrpaMMa JOTIOJTHUTEIHFHOTO 00pa3oBaHUs,
peanu3yemasi C HCIIOJIB30BAaHUMEM JIUCTAHIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTUH Ha
mwiardgopme McnomauTens, kotopas pasmemniaercs Ha Caiire VcromHuTens.

1.1.8. Kypc — COBOKYMHOCTh TNOCJEIOBATEIFHO BBICTPOCHHBIX WH(GOPMALMOHHBIX U
y4eOHO-METOANYECKUX MaTepUaliOB, CBSI3aHHBIX OJHOW TEMOW W HAlleJIEHHBIX Ha Iepenady
uHpopmanuu 3aka3uuky oT VICnomHWTENs, MpeaycMaTpuBaiolias ONpenelIeHHbIe TapupoM
CPOKH | mpeaMeT (YueOHBIH MPEaMET).

1.1.9. YyebHo-MeTomuueckuii (00pa3oBaTeabHbIN, 00yJarOIIHii) MaTepHal — COBOKYITHOCTD
TEKCTOBBIX, ay[HO-, BUJCOMATEPHUAJIOB, OHIAWH — 3aHATHA W MHBIX MaTepHajoB (€CIH 3TO
PEAYCMOTPEHO TapudoM), colepkaiux WHPOPMALUIO IO TeMe Kypca B COOTBETCTBHH C
TapuoM U BBHIOPAHHBIMH YCIyraMu. YUeOHO-METOAMYECKHH Marepuan MpUHAIICKUT
HcnonHuTento, B TOM YUCIIE UCKITIOUUTEIHFHOE MPABO HA HETO, W/WIIN SIBISETCS PE3yJIbTaTOM
€ro WHTEJUICKTYaJbHON NIeATeNbHOCTH, 3aIIUIIECH OT KOMHPOBAHUS, MCKAXECHUS WM WHOTO
HE3aKOHHOTO HCIIOJIb30BaHHUS B COOTBETCTBUH C TMOJOKECHUSIMH JOTOBOpA W JCHCTBYIOIIMM
3aKOHOATENBCTBOM PD 0 KOMMeEpUYECKOM TalHe.

1.1.10. Tapud — HeoTbeMieMas 4YacTh AOrOBOpa, yCTaHaBIMBaIoLas HaOOp yciayr Mo
0o0y4eHHUI0 (HaloJHEHHE Kypca) U y4eOHO-METOOUYECKHX MaTepHalioB, MEPHOJ OKa3aHUs
YCIyT, X CTOUMOCTb W HHBIC CYIICCTBCHHBLIC YCJIOBHUA, ONPCACICHHLIC HcnonautenemM Ha
caifre, oOpa3oBaTenbHON Mardopme WK HanpasisieMble McnonHuTenem B MecceHukepe/no
3JI€KTp0HHOI71 mo4TC MAOIOJHUTCIBHO IO YKa3aHHBIM 3aKa34yMKOM KOHTAKTHBIM cpeacrBam
CBSI3U.

1.1.11. O6pazoBarensHas tiarpopma (turarpopma) — tiargopma, B paMKax KOTOPOM
MPOU3BOAUTCS OKa3aHUC YCJIYI, ClIyKallad XpaHUJINIICM y‘-ICGHO-MCTOI[I/I‘-IGCKI/IX MaTcpualioB
VcnonHuTens, MOCTym K KOTOPBIM MPEAOCTABISCTCS Ha YCIOBHSIX HEHCKIIOUUTEILHOU
nuneH3ud. VICoMHUTENb BIpaBe CaMOCTOSTEIBHO BBIOMPATh J1I00YI0 HHTEPHET — IUIaThopMy
JUTsl OKa3aHus yciyt, Harpumep Telegram, Zoom, VK, YouTube.

1.1.12. Yenyru goctyna (nainee — I0CTyn) — oOpa3oBaTebHBIC YCIYTH, IPEAOCTABISIEMbIC
I/ICHOHHI/ITCHeM, npeayCcCMaTpuBarOmue I1mnpaBo 3aka3zuuka nmpocMarpruBarb, 3HAKOMHUTBHCSI U
WHBIM 00pa3oM TIOJB30BaThCA Y4YEOHO-METOMUYSCKHUMH MarepuajaMyd Ha Iiargopme B
COOTBETCTBHUH C BBIOpPaHHBIM TapuU(pOM Ha YCIOBUAX HEUCKIIOUUTEIHHOMN JTUIICH3HH.

1.1.13. Bebunap (oHyaiiH-3aHATHE, CO3BOH) — COCTaBHAsl 4acThb 00pPa30BATENIbHBIX YCIYT B
BHJIE OJHOTO WJIH CEPUU YPOKOB II0 ONPEIECICHHON TEMATHUKE, OCYILECTBIAEMas C IOMOILBIO
CPEACTB AMCTAHIIMOHHON CBSI3U (MHTEPHET) B PEKUME BUACOKOH(EPEHIIHIA, BUICO3aNICEH,
au00 B BMJE MaTepUaJIOB, INPEJOCTABICHHBIX B 3JIEKTPOHHOM BHJIE B COOTBETCTBUHU C
YCIIOBUSIMU J10IOBOPA.

1.1.14. lomamHee 3aiaHue — B Xo7le 0Oydaromiero mpoiecca 3aka3uuKy JAJIs BBIIOJTHEHUS
Ipe/IaraeTcs BBHITOIHEHNE Pa3INYHBIX 3aJaHuUi.



1.1.15. ObparHast cBsi3b — COCTaBHasi 4acTh OOpPa30BaTENIbHBIX YCIYT, MPEICTaBIISIOIAS
co00i MPOBEPKY JOMAIHUX 3aJaHHN, MPEIOCTABICHUE KOMMEHTAPHEB M PEKOMCHIAIUN B
pamKax BBIOpaHHOTO TapHda MOCPEICTBOM CPEICTB KOMMYHUKAIIUU CETH HHTEPHET.

1.1.16. Monmynbs — caMOCTOSITEIIbHBIN TMOJTHOIICHHBIH HAOOp MaTepHalioB M yCIYT B paMKax
Tapuda. Kaxxapii Moaynb MOCBSIIEH ONpeaesieHHONW TeMe, HalpaBieH Ha (OpPMHUPOBaHHE
KOHKPETHBIX HAaBBIKOB y 3aKa3uWka W MOXET OBbITh HCIIOJNBb30BAH OTAEIBHO OT JPYTUX
MoJyJIel B MPEANPUHUMATENLCKOMN AESITEIbHOCTH 3aKa3unKa.

1.1.17. Yar — pmoctyn k dyary B Telegram, OCHOBHOW TII€NIbIO KOTOPOTO SIBIISFOTCS
pa3piAcCHeHMs] MarepuanoB McmonHuTenemM W TpynmoBble OTBETHl McmomHurtens 1o
BO3HHUKAIOIIUM BOIIPOCAM YUEHHUKOB.

1.1.18. J[lonomHurtensHbIe YyCIyru (mamee — OOHyChl) — ycayru McmomHuTens,
OKa3bIBacMble 3aKa3uWKy BO BpeMs €ro OOyYeHHUs B 3aBHCHUMOCTH OT INPHOOPETAEMOro
3akazunkoM Tapuda: TpesocTaBleHUE JOCTyna K 4aTy Y4YacTHHKOB, Telegram - kaHauy,
MPOBEpPKa JOMAITHHUX 3a/IaHUH U T.]I.

1.1.19. Mentop - mpuBiedeHHOe lcmomHuUTEneM TpeThbe JIMIO, OKa3bIBAIOIICE B pamMKax
HacTosuiero Jloropopa yciayru 1o TEXHUUECKOM MOAJEPIKKE 3aKa3UMKOB U HE YYacTBYIOLLEE B
o0Opa3oBarebHOM Ipoliecce. 3aKa3zuuKk B paMmkax HacTosiiero JloroBopa BrpaBe BbIOpaTh
BapHaHT B3aUMOJEHCTBUS C MEHTOpPOM, €Clii 3TO MPEAyCMOTPEHO COOTBETCTBYIOLIUM
Tapudom:

e MeHTop mpenocTapisieTcss 3aKa3duKy Ha CIIy4yailHON OCHOBE (PaHIIOMHO) TIO BBIOOPY
Hcnonaurens;

e 3aka3uyMK CaMOCTOATEIbHO BhIOMpaeT MeHTopa sl CONPOBOXKICHHS HA MPOTIKECHUH
cpoka okazanus yciyr o Jlorosopy. Ilpu 3Tom, 3aka3uuk Brpase He Oonee 1 pasza B
TeUeHHE cpoka aerctBusi [[oroBopa cMeHUTh MeHTOpa, HO B TaKOM CJIydae CMEHa
poucxonuT Ha MenTopa o Bbibopy VcnonHuTens.

Bce ocranbHble TepMUHBI, BCTpPEUAIOIIMECS B TEKCTE HACTOSIIETO JlOoroBopa, TOJKYIOTCS
CropoHaMu B COOTBETCTBUM C 3aKOHOAAareldbCcTBOM Poccuiickoit @Denepauuu U
CIIOKUBIIUMUCA B CETU WHTEPHET OOBIYHBIMHU TMpaBUJIAMHU TOJKOBAHHUS COOTBETCTBYIOIIUX
TEPMHHOB.

2. IlpeameT noroBopa

2.1. TIlpeameroM mdOroBOpa SBISIETCS BO3ME3IHOE TpENOCTaBlieHHE VcnoiaHHUTENeM
o0pa3oBaTeNbHBIX YCIYT 3aKka3uyuky MO MporpaMMe B PaMKaxX BBIOPAHHOTO 3aKa3duMKOM
Tapuda Kypca B CE€TH HHTEPHET IyTEM MPEIOCTABICHUS YCIYT TOCTYMa K 00pa3oBaTeIbHbIM
MaTepuasaM U 00pa3oBaTelbHBIM yCIIyraM. 3aKa3uyuK 00s3yeTcsl OIJIATUTh JaHHBIC YCIYyTH B
COOTBETCTBHUH C YCIOBUSAMHU O(EPTHI.

2.2. CocraB, onucanue TapudoB MPeIOCTaBISAEMBbIX KypCOB, MOJHBIN MepeyeHb TapuQoB,
UHBIX yciayr McromHuTens, UX CTOMMOCTb, TEMaTHKa, COJIEp)KaHUE, CPOKU U MOPSAOK HUX
OKa3aHUs pa3MEIIeHbl B COOTBETCTBYIOLEM pasfefie caiiTa (Ha COOTBETCTBYIOIIEM
nojioMeHe/cTpanune) wim Ha 1iargpopme. Taxke VcmomHHTENb MOXET HampaBlsTh
MpPOrpaMMy C TIOMOIIBIO 3JEKTPOHHOM TOYTHI W MECCEH/KEpOB, JHOO O03BYyUHUTh Ha
KOHCYJIBTALIUU.



2.3. Kypc Oyner noctyneH 3aka3yuKy B T€YEHHE CpPOKa, yKazaHHOTO IpH MOKyMke. B ciyyae,
ecnu 3aKa3yuK 10 MpPUYMHAM, HE 3aBHCSIIMM OT VcromHUTENs, He UCMONb3yeT JIOCTYH K
Caiity (w/wnmu tardopme), He mnocmoTpuT Kypc, To VYemyra cumraercs OKa3aHHOM
HaJJIekKaluM 00pa3oM M OIUIaueHHble VICTIONMHUTENI0 JEHEKHbIE CPEINCTBAa BO3BpaTy HeE
MOJIJIEKAT.

2.4. OOGpa3oBarenbHble YCIyI'M OKa3blBaioTCs VICHoiHMTENeM IUCTAaHIMOHHO Yepe3 CeTh
WuTtepHert, mocpenctsom nporpammuoro odecrnedenus (I10), B ToM dncie ¢ UCIOIb30BaHUEM
CHelUalbHOr0  00OpYIOBaHHUs, MPOrPaMMHOrO  OOecleueHUsi U  OHJIAWH-CepBUCOB,
ucnonb3yembix Hcmomautenem. B pamkax wucnonHeHus o0s3arensctB 1o JloroBopy
VcnonHuTens He nepefaeT AaHHbIe 3aKa3uumka CEpBHCaM, 4epe3 KOTOPbIE OCYILECTBIISAETCS
TPaHCIIALNS OHJIAHH — MEPOIPUATHI U TPOUCXOJUT OKA3aHUE UHBIX YCIYT.

3. Cpoxu oKka3aHMA YCJIYyT

3.1. Yeayru no 10roBopy OKa3bIBalOTCSI B CPOKH, YKa3aHHBIE B COOTBETCTBYIOLIUX pa3enax
(mommomenax) caifra. Jloctym K y4eOHO-METOOUYECKOMY MarepHally COXpaHseTcs 3a
3aKa34MKOM I10CJIE OKOHYAHUS CPOKA OKa3aHUs YCIYT B TEUEHUE BPEMEHHU, ONPEAEIIEMOrO B
COOTBETCTBUH C BHIOPAHHBIM TapU(OM.

3.2. Undopmanust o nate Havajga Kypca myOnukyercs McmonmHuTenem Ha calTe W/Wiau Ha
wiardopme. VcromHuTeNb BIIpaBe B OMHOCTOPOHHEM IMOPSIKE U3MEHUTH BPEMSI TIPOBEICHUS
Kypca, yBeIOMHB 00 3ToM 3aKa3zylKa He MEHEee YeM 3a TPH JIHS.

4. Ilopsiiok oka3aHusl yCJayr

4.1. Ilepen 3axmroueHuem JloroBopa ¢ MOTEHUMAIbHBIMM 3akazuMkamu McnogHuTenp 1o
CBOEMY JKEJIAHHIO MOXKET ITPOBOJUTH JIMYHBIC HHTEPBBIO (OHJIAIH — CO3BOH B YCTHOH (opme ¢
HUCITOJIB30BAHHUEM CCTU I/IHTepHeT )41 OHHaﬁH-CCPBHCOB, JII/I60 KOMMYHHKAIIUAU B MUCbMEHHOU
(dhopMe B MECCEHIKEPAX WM COIMAIIBHBIX CETSIX).

4.2. B xone untepBbio Mcnonaaurens nHpopMupyeT 3aka3unka o Onmvkaiiied jgare Hadana
oOyuenust (ctapr moToka). Cpoxk U J1ata Hayajga OKa3aHUS YCIyT ONpenesseTcs
VcnonHuTeneM B OJHOCTOPOHHEM MOPSAKE W COOOIIAETCS MOTEHLIHATbHOMY 3aKa3dHMKy B
XO0J1€ TUIYHOTO UHTEPBBIO U (MJIN) pa3MeNIaeTcsl Ha canTe.

4.3. Ilo pesynbrataM JIMYHOTO HHTEPBBIO 3aKa3uMKy HANpPaBIsAETCS CChUIKA HA OILIaTy
oOyudeHus. JIoroBop Ha OKa3aHHME YCIyI CUHUTAETCS 3aKIIOYEHHBIM C MOMEHTA MOCTYIUIEHUS
JICHEXKHBIX CPEACTB Ha paCUETHBIM MM OAHKOBCKHIA cueT McrmomHuTes.

4.4. Tlocne omnarhl 3aKa3yMKy MPUXOAMT CCHUIKA JUISL JAOCTYINA K y4eOHO-METOJMYECKUM
MarepuasaM U dyaTaM.

4.5. VYcmyrm  OKa3pIBalOTCS € HCIOJIB30BAaHUEM  HCKIIOYUTEIBHO  JUCTAHIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJOTHH uepe3 HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHYIO CETh
MHTEPHET C UCIIOJIb30BAHUEM caliTa, 00pa3oBaTeIbHON MIAT(HOPMBI U MECCEHKEPOB.

4.6. Pacnimcanme u mporpamma Kypca pasMmemarorcs VcmomHutenem Ha caiite u (WJIH)
oOyuaromieil mnardopme. 3akazyMK OTCIIEKUBAECT aKTyaJbHYI0 HH(POpPMALMIO B CBOEM
JMYHOM KaOWHeTe U Ha caiite McIIoaHnTeNs caMOCTOSTEIBHO.



4.7. Yciyru cuuTaroTCs OKa3aHHBIMU:

47.1. B 4actu oOKazaHHs YCIYr IO TNPEJOCTABIEHUIO JOCTyNa K 0Opa30oBaTeIbHBIM
MaTepuaiaM YCIyTd CYHMTAIOTCS OKa3aHHBIMH B MOMEHT pa3melneHus lcnomnaurenem
MaTepHasoB Ha rargopMe U IpeaoCTaBIeHUs 3aKa3urKy TOCTYyTa K IuiaTgopme.

4.7.2. Yciyru o OpraHU3allMKi ¥ MPOBEACHUIO OHJIAWH — 3aHATUH SIBJISIIOTCS OTJEIBHBIMU B
pamMkax Bcero okaszanus yciyr Mcmomaurtenem mo JloroBopy. Kakmas w3 Takux yciayr
CHHUTACTCA OKaSaHHOfI B MOMCHT OKOHYaHHs CO3BOHA B CJ'Iy‘-Iae HpI/IcyTCTBI/IH Ha HEM
3aka34yrKa, MPEIOCTABICHUs 3aKa34yMKy JOCTyla K MPOCMOTPY 3allMCH CO3BOHA, B Cilydae
OTCYTCTBHSI 3aKa3uuKa Ha CO3BOHE. [[MUTENBHOCTHh CO3BOHA cOcTaBisieT OT 30 MUHYT, OJHAKO
HcniomHUTENb 110 CBOEMY YCMOTPEHHIO MOXKET YBEIIMYUTH BPEMsI OKa3aHUs yCIyT.

4.7.2.1. Ecniu UcnonHutenpb BhIIIEN HA CBA3b C 3aKa34YMKOM B 3apaHee Ha3HAYCHHOE BPEMS U
nary, a 3aKka34yuK OTCYTCTBOBAJ B CE€TH, TO 00s13aTesIbcTBa MICTIOMHUTES IO TPEAOCTABICHUIO
YCIIYTH TIO TIPOBEICHUIO OHJIAMH — 3aHSTHS CUUTACTCS BBIMOJIHEHHBIM M YCIYTH 10 JloroBopy
CYHTAIOTCSI OKAa3aHHBIMU.

4.8. Ecnu Tapud mpeamonaraer oOpatHyr cBsi3b ¢ Mcnonaurenem, McmomHuTtens o0si3aH
00eCTeYnTh JaHHYI0 CBsI3b C 3aKa3dyMKoM B 00beMe, MPEIyCMOTPEHHOM TapUQOM, IO
3anpocy 3aka3umka. OOpaTHas CBsi3b — MpPaBO 3aka3zuuMka TpeOoBaTh MaHHYyIO ycuyry. Ilpu
OTCYTCTBUHM TpeOOBaHMs (3ampoca) B TEPHOA  JIECHCTBHS JIOTOBOpA, yCiyra Ii0
MPEIOCTABICHUIO OOPAaTHOM CBSI3U CUMTAETCS OKa3aHHOM B MOJHOM oObeMme. Jlara u Bpems
00paTHOM CBsI3M comrnacoBbIBaeTcs McrmomHuTenem n 3aka3dyiKoM IMOCIIE 3apoca MOCIIETHETO
MOCPENICTBOM 3JIEKTPOHHOM MOYTHI UM MECCEH/IKEPOB.

4.9. Yeayru 1o TpenoCTaBICHHIO OOpaTHOM CBA3M 3aKa3yHKy SBIISIOTCS OECIUIaTHBIMH U
OCYIIECTBIIIOTCS MyTeM oOMeHa 3aka3umka W VcrmomHWTENs TEKCTOBBIMH M (WMJIM) ayIuo
COOOIICHNAMU Ha TaTGopMe W MPOBENEHHUIO TPYIIOBOTO OHJIAWH — 3aHATHS, KOTOPHIE
coziepKaTt BOMPOCHI 3aKa3yrKa M OTBETHI VICIIONHUTENS B T€UEHHE CPOKa OOyUEHHS.

4.10. Ecim COOTBETCTBYIOIIMM YPOKOM Kypca MPEAyCMOTPEHO BBIMOJHEHUE 3aJaHHI
(MpakTUYEeCKUX/AOMAIIHUX 3a/aHuil), 3aKa3uuK 00s3aH cIaBaTh O0s3aTelbHBIC JOMAITHHE
3aJaHusl B CpOKH, oOo3HadeHHble lcnomHutenem. PesynbraT mpoBepKH BbIpakaeTcs
HcnonmauTeneM MUChMEHHO B KOMMEHTApHSIX K COOTBETCTBYIOIIEMY YPOKY B 3aKPBITOM
pasmene cairta/miatdhopMbl WM JIIOOBIM JIPYTUM CIOCOOOM, KOTOPBIM OyaeT ymoOeH
VcriomHUTEIIO U COTIIAaCOBaH ¢ 3aKa34UKOM.

4.11. OOpatHasi CBsI3b MO JOMALIHUM 3aJaHUSIM TPEIOCTABISETCS B CPOK, YCTAHOBJICHHBIN
VcnonHuTeneM ¢ MOMEHTa OTKpPBITHA JoMalHero 3agaHus. Ilpu orcyrcTBum TpeGoBaHus
(3ampoca) B JaHHBIA CpPOK, yciyra IO MPEeJOCTaBICHHUIO OOpaTHOW CBSI3U MO JOMAaIIHEMY
3aJJaHUIO CUUTAETCS OKa3aHHOH B ITOJHOM O0OBEME.

4.12. Ecnu VcrionHUTENb BBIIIEN HA CBS3b C 3aKa3UMKOM B 3apaHee HAa3HAUCHHOE BPEMS U
Aary, a 3aka34uk OTCYTCTBOBAJI B CCTHU, TO O65138.T€J'H>CTBO HUcnionuurenst no MpeaoOCTaBJICHUIO
00paTHOM CBSI3U CYUTACTCS BBINOJIHEHHBIM U YCIYTU IO JJOTOBOPY CUYUTAIOTCS OKa3aHHBIMHU.

4.13. IlpemocTaBieHHE YCIYr MOXKET, B 3aBUCHMOCTH OT Tapuda, BKIHOYATH JOCTYII
3aka3uuKa K 3aKpbIThIM IpynmnaM (cooOmiecTBaMm, yaraM), B KOTOPBIX ACHCTBYIOT IpaBUia,



o0s13aTenbHbIC K COOMIOICHNIO BceMH 3akazunkamu. Berymas B otHomeHus ¢ Mcnonaurenem
U OIUIayMBasl yCIyI'M IO JOrOBOpY, 3aKa3zuMK 00sA3yeTcsi cOoOIonaTh YKa3aHHbIE IPaBHIIA,
NpOSBIATh yBakeHHE K VcmomHmTenmo u apyrum 3aka3dyukaM HpU OOIIEHUH B 3aKPBITHIX
rpynmnax (cooOmiecTBax, 4arax), 0oOIIaThbCsd KOPPEKTHO U IeH3ypHo. [Ipu HecoOmroneHun
BHYTPEHHHX NpaBWJI OHJAiH-uara 3aka3dyuK MOXeT OBITh HCKIIOYEeH W3 4Yata 0e3
BO3MO)XHOCTH BOCCTAHOBIICHHSI TOCTYTIA.

4.14. CTOpOHBI MPHILIN K COMIANICHHIO 00 OTCYTCTBHU HEOOXOIUMOCTH IOMAMUCAHUS aKTa
npueMa-nepesadyd OokazaHHbIX yciayr. OTCyTCTBHE TMpPETeH3Mil CO CTOPOHBI 3akazuuka,
HarpaBJIEHHBIX B MHCbMEHHOU (hopme B aapec VcnonHUTENS B TEUEHHE JBYX KaJlCHIAPHBIX
THEW CcOo JHA OKOHYaHWs (TpoBemeHus) Jroboro w3  coObITHH  (TIpoOBeIeHUE
OHJIaH-3aHATH/BeOMHApa, OTKPBITHE JOCTyNa K ypoKaM M T.JI.) B paMKaxX BBIOPaHHOTO U
OIJIaYE€HHOTO 3aKa3yuMKoM Tapuda, MOATBEPKAAaeT HaJUIekKallee KaYeCTBO OKa3aHHBIX YCIyT
Y MX MIPUEMKY 3aKa34HKOM IO KaueCTBY U 00BEMY.

4.15. 3aka3duK JaeT CBOE comiacue, 4yTo OOHApOJOBaHWE W JANIbHEHIEe HCIOIh30BAHHE
WHPOPMAIINY, BBUIOKEHHOH 3aKa3uyMKOM (2 MMEHHO: OCTaBJICHHE KOMMEHTApHEB B YaTe,
OT3BIBBI) 6yIIYT ABIATHCA O6H.I€Z[OCTYHHBIMI/I CBCACHUAMU IJId TPCTbUX JIWII. 3aka3z4yuk
NPU3HAET, YTO BCE KOMMEHTApHWH, OCTABJICHHbIC WM WM JPYTMMH YYacCTHUKAMH Ha
wiardgopme McmomuuTenst OO B 4are, CTAHOBSTCS YaCThIO MarepuanioB VCIOMHUTENS, U K
HUM [PHMEHSIOTCS BCE TIOJIOKEHHST MO0 OXpaHe HHTEIUICKTYIbHOW COOCTBEHHOCTH,
W3JI0KEHHBIE B JIOTOBOPE.

4.16. Bce ycmyrm B pamkax Tapuda oxaspiBaioTcss VcnoigHuTeneM M HPUHUMAIOTCA
3aKa34rKOM OT/EIBHO U HE3aBUCHUMO OT OKAa3aHUS U PUEMKH JIPYTUX YCIIYT.

5. IlpaBa u 00513aHHOCTH CTOPOH
5.1. 3aka3uuk BOpase:

5.1.1. BeiOparh HEOOXOMUMBIN €My BapHaHT OKa3aHUs YCIYT B COOTBETCTBUHU C Tapudom,
YKa3aHHBIM Ha CauTe.

5.1.2. TpeGoBaTh HaIeKAIETO U CBOEBPEMEHHOTO OKa3aHus yciyr McnonHuTenem.

5.1.3. Tlomydarp wuH(pOpPMAIMIO MO JIOOBIM BONpOCAM, KAacCaloUIMMCA OpraHU3aluu
UCIIOJIHEHUSI yCIYyT IO JOTOBOPY, B T.4. 00 OLIEHKE CBOMX 3HAaHUI, yMEHUH M HaBBIKOB, a
TAaKXKe O KpUTEPUAX 3TOHN OLICHKH 0T McnonHurens.

5.1.4. Ilonb3oBaTbes y4eOHO-METOIMUYECKMMU MaTepruagaMy B COOTBETCTBHH C JIOTOBOPOM Ha
YCIOBUSIX MPOCTON HEUCKITIOUNUTEIbHON JINLICH3UH.

5.1.5. CamocCTOsATEIbHO MPUHUMATh PEHICHUS OTHOCHTEIBHO HEOOXOAMMOCTH COBEPIICHUS
TEX HWIIUX HHBIX ,Z[GI>'ICTBI/II>'I, PCKOMCHAYCMBIX HUcnionuureneMm B paMKax OKa3aHHud YCJIYyr 110
ZIOTOBODY.

5.1.6. Cmenuts MeHTOpa, €Clu 3TO NMPEAYCMOTPEHO COOTBETCTBYIOMUM Tapudom, He Oomee
1 pa3a 3a notok Kypca no coracoBanuto ¢ Ucnonuurenem. [Ipu 3ToM, cMeHa TPOUCXOAUT HA
Mentopa mo BeiOOpy HMcmomnutens. B ciydyae kenmaHust  3akasuumka  BBIOpATh
Cynep-MeHnropa, 3akazuuk o0si3yercs aononHuTenbHO oruiatuth 500 mommapo CIHA 3a



Takoro Menropa. B cinyudae cmenbsl Cynep-Mentopa Ha MeHTopa, McnonHuTenb Npou3BOIUT
BO3BpAaT YaCTH JEHEKHBIX CPEJICTB 3a TAKYI0 CMEHY.

5.1.7. Tlepenectn oxazanue Ycimyr He Oonee, ueM | pa3 Ha | MOTOK Kypca, HalpaBUB
3asiBIIEHUE O MEepeHOoCce He Mo3Hee, YeM B TedeHue 3 (Tpex) HeAelb CO cTapTa MoToKa Kypca.
[Tpu 5TOM, HOMONHUTENBHBIN aknenT Hacrosmed OdepTbl He TpedyeTcs, YCIOBHS JTaHHOU
Odepthl OynyT pacpoCTpaHITHCS Ha OTHOIIEHUS Mexay CTOpOHaMU Ha CIEAYIOLIEM MTOTOKE

Kypca.

5.2. 3aka34ymK HE BIIPaBE:

5.2.1. I3MeHATh KakuM OBl TO HH OBUIO CIOCOOOM IPOTPaMMHYIO YacTh CalTa, M1aT(opMBbl,
Ha KOTOPBIX OCYIIECTBISIETCS OKa3aHWUE YCIYT, COBEpIIaTh KakKWe-muOo JeHCTBH,
HampaBlIeHHbIE HA M3MEHEHHe (YHKIMOHMPOBAHUS U  PpabOTOCIOCOOHOCTH  caiTa.
[lpumensaTs mrOOBIE JAEHCTBUS, HANpaBiICHHbIE Ha HAHECEHHME Kakoro-mmbo Bpera
¢dbyHkpoHany M (W) paboTOCOCOOHOCTH calTa, CEpPBEPOB, IOMEHOB, CETEH, MPOrpaMM
caiita u [lnardopmbl. OOXOANTH TEXHUYECKHE OTPAaHWYCHUS, YCTAHOBICHHBIC Ha caiiTe H
[Tnardpopme, ucronszyeMbiM VICTIONMHUTENEM ISl OKa3aHUsl YCIIYT 110 JI0TOBODY.

5.2.2. Co3nmaBarh KOINWHU CaiiTa, MHTEIUICKTYaJIbHOH COOCTBEHHOCTH, JIOOBIX MAaTEpHAJIOB,
BXOJISIIMX B COCTAaB OKa3bIBAEMBIX IO JOTOBOPY YCJIYI, a TaK)KE KOIMPOBaTh MX BHEIIHEE
odopmiieHue (qu3ain).

5.2.3. IIpenocraBisaTh AOCTYI K y4eOHO-METOIUYECKOMY MaTepually, JUYHOMY KaOWHETy U
Tr00BIM MaTepraaMm, BXOASIIMM B COCTAaB OKa3bIBAEMBIX IO JIOTOBOPY YCIIYT, TPETHEMY JIHILY.
3aka3uuK 00s3yeTcsi HE MPEJIOCTABIATh AyTCHTU(HUKAIIMOHHBIE JaHHBIE TPETHUM JINIAM ISt
WX JIOCTyNa K Kypcy U (WJIH) €ro 4acTsM.

5.2.4. Co3naBarh NMPOU3BOAHBIE M AHAJIOTMYHBIE OKa3bIBa€MbIM lCHOMHUTENEM MPOAYKTHI
(Kypcbl), pacnpoCTpaHsTh, MEpeAaBaTh TPETHUM JIMLAM WM MHBIM 00pa3oM HCIOJIb30BaTh
YaCTUYHO WJIM TIOJHOCTBIO Y4YeOHO-METOAMYECKHE Marepuaibl U COACp)KaHWE calTa |
KypCOB.

5.2.5. Hcnonp3oBaTh y4yeOHO-METOAWYECKUE MaTepuaibl B LENAX WHBIX, YeM YKa3aHbl B
HACTOSIILIEM JIOTOBOpPE, B TOM YHUCIIE B JIHOOBIX KOMMEPUYECKUX LENSIX, BKIHOUYas MPOBEICHHE
MEpPONPUATHIA U MyOIMYHYIO JTEMOHCTPAIUIO y4eOHO-METOANYECKUX MATepPHalioB B JIFOOBIX
MeCTaxX, OTKPBITHIX JJIs1 CBOOOJHOIO AOCTYIA;

5.2.6. PexnamupoBarh yueOHO-METOAMUYECKHE MaTepHabl U UCIOIb30BaTh MX MPSIMBIM HIIHA
KOCBEHHBIM 00Pa30M B IIPSIMOI MJTM CKPBITON peKIlame;

5.2.7. BHocuThb Kakue-1TMOO H3MEHEHHS B Yy4eOHO-METOJMUYECKHE Marepuaibl 0e3
CTIEIATIBHOTO MMCEMEHHOTO pa3perieHust Vicomnurens;

5.2.8. [IponaBars, yctymnaTth npaBo TpeboBaHus kK McrmomHUTENIO.
5.2.9. Pa3memniath Ha caiTe NEpPCOHAJIbHBIE JaHHBIC TPETHUX JHI] 0€3 WX COIIachs, B TOM

YUCJIC. JOMAIIIHHUC a;[peca, Teﬂe(bOHLI, HaCHOPTHBIC JaHHBIC, anpeca BHGKTpOHHOfI IIOYTHI U
JIFOOBIE MHBIE JAHHBIE.



5.3. 3aka3yuk 00s13aH:;

5.3.1. OmnauynBare yciyru VMcnonHuTens B COOTBETCTBUU ¢ Tapudom, yCIOBUSIMHU JIOTOBOpa
(MM MTHAMBUTyaJIbHBIMM YCIIOBUSIMHU IO cOINIacoBaHMIO ¢ McrionHuTenem).

5.3.2. OcymiecTBisITh NMOTpeOdIeHUE yCayr JIuuHO. [Ipu BBISBIEHUN CITydaeB MPEJOCTaBICHUS
3aKa3uuKkoM JIOCTyna K JIMYHOMY KaOWHEeTy caiiTa win 1miargopMe TPETbUM JTUIIAM,
HcnomauTenns BrpaBe MOJHOCTHIO 3a0JIOKMPOBATH JOCTYN 3aKa3duWKa K JTUYHOMY KaOWHETY,
Kypcy (y4yeOHO-METONMYECKHMM MaTepualiiaM), B TOM YHCJE, 3apaHee OIUIaueHHBIM
3aKa3ynKoM, a TaKXkKe JEeWCTBOBATh BCEMH IPABOBBIMH CIIOCOOAMH B IEJSX 3aIUTHI CBOETO
aBTOPCKOTO TIpaBa M HWCKJIIOYUTEIBHBIX MpaB. [Ipu 3TOM HE NPOMU3BOAUTCS BO3BPAT
VIUTAYeHHBIX 3aKa34MKOM JICHEKHBIX CpPEICTB, PACICHMBAEMBIX B JaHHOM Cllydae Kak
mrpadHasi HEyCTOHKa.

5.3.3. lIpenocraBiATh NOJHBIE W JIOCTOBEPHBIE JaHHBIE MPU BCTYIUIECHHWH B OTHOLUEHUS,
CBSI3aHHBIE C MCIIOJIHEHUEM J10roBopa. B citydae, korna 3aka3uukoM yKa3aHbl HEZOCTOBEPHBIE
nu00 HemojHble AaHHbIe, VICTIONHUTENh HE HECET OTBETCTBEHHOCTH Mepes 3aKka3uyhuKoM 3a
MpeI0CTaBICHUE JIFO00H HH(POPMAIIHH IO OMIHO0YHO YKa3aHHBIM JTaHHBIM TPETHUM JIUIAM.

5.3.4. CaMocCTOATENbHO OOECHEeYNBATh TEXHUYECKYI0O BO3MOXHOCTh MOJYYEHHUS YCIyT
HcnonHuTens co cBOel CTOPOHBI, a MMEHHO: HAJICKAIIUH JOCTYI B MHTEPHET; HAJIUYUE
MIPOTPaMMHOTO 0OecIieueHms, COBMECTUMOTO ¢ mepeaadeld napopmanuu ot Mcnomuurens u
APYTHX HEOOXOAMMBIX TEXHHYECKHUX CPEICTB; COXPAaHEHHE JIOTMHA M Hapois OT JMYHOTO
kaOuHeTa Ha m1aT(opMe Ha BECh IIEPUOA JOCTYTIA.

5.3.5. HeykocuurenbHO U 6e30roBopouHo cobmrofars [IpaBuia moBeneHus Ipu MOJTYYESHUN
yeayr (ITpunoxkenne Ne 1). B ciyuae, ecnu tapud npemycmarpuBaeT oOIIeHHUE ¢ APYTUMH
3aka3uuKamH B yare ofiHoro u3 MeccenmkepoB (WhatsApp, Telegram mnm uHBIX), IPOSBIATD
yBaK€HHE K JpPYrMM YYacTHUKaM dara. B ciydae HapylieHuss JaHHOM 0O0s3aHHOCTH
3akazunkoM — lcrnonaHuTEns BlpaBe MPEKPATUTh OKa3aHUE YCIyT JAHHOMY 3aka3dMky (II.
8.6 moroBopa).

5.3.6. CamoCTOATEeNbHO W3y4aTh y4YeOHO-METOAUYECKHE  MaTepuasbl, BBITIOJHATH
npeaAyCMOTPCHHBIC KYPCOM 3alaHUA U CBOCBPCMCHHO IMPEAOCTABJIATE PC3YJIbTAT BLIITOJTHCHUS
3aganui cnojHUTEIO.

5.3.7. llpuaepxuBarbcsi yCTaHOBJIEHHOTO rpaduka Kypca, e W CYTH BBITOJHCHHS
Bal[aHI/Iﬁ I/ICHOJIHI/ITGJISI, C06JHOI[aTI: CPOKH BBIIIOJTHCHHA 3allaHI/H>'I, BBIIIOJIHATE PCKOMCHAAIUN
u TpeboBaHusi VcromHuTens B pamMKax OKa3aHHs YCIyTr MO JOrOBOpY, 00ECIEYUTh CBOE
HEMOCPEJCTBEHHOE YYacTHE B O3HAKOMIICHHUH C Y4eOHO-METOIUYECKUM MAaTepuaioM, B
COOTBETCTBHUH C MPUOOPETEHHBIMH yCITyTaMHU.

5.3.8. He nmomyckarh pacnpocTpaHeHHE JIFOOBIMU CIIOCOOAMU HEIOCTOBEPHOU HH(POpMAIIUH
00 ycmyrax Hcmomnutens, a Takke HH(POPMALMIO, MOPOYAIIYIO JAEJIOBYIO PEIyTalHio
Hcnonuurens.

5.3.9. BBITIOIHUTE BCE MyHKTHI JIJIs1 TOJITOTOBKHU TIepe HadaioM o0ydeHHUsI, KOTOPBIC YKa3aHbI
B nporpamme u [IpaBunax npoxoxaeHus Kypca.



5.3.10. CoOmomathk 3akoHOMATENbCTBO Poccuiickoit denepar 00 WHTEIUICKTYyaIbHOM
COOCTBEHHOCTH, €€ 3allUTe W HECTH OTBETCTBCHHOCTh 3a €ro HapylIeHHE. 3aKa3uuK
0€30TOBOPOYHO TIpU3HAaeT (AKT CBOEro 00s3aTeNbCTBA HE IIOCATaTh Ha PE3YJIBTaThI
WHTEJUIEKTYaTbHOU JeITeIbHOCTH, MpUHAIeKamue VcmomHnTeno, 00s3yeTcsi 3 HAaKOMUTHCS
C Y4eOHO-METOIMYECKIUM MaTepUaIoM UCKIIOYUTENBHO B JIMYHBIX IEIAX U HE MCIIOIh30BaTh
MOJTyYeHHBbIC 3HAHUS W HABBIKA B JajbHEHIIEM /sl OOy4eHHs, KOHCYIBTUPOBAHUS JIMOO
WH()OPMUPOBAHMS APYTUX JIFONEH, THOO B KOMMEPUYECKHUX MMPOCKTaX.

5.3.11. He pa3smamarb NOJy4YEHHbIE TIPU OKA3aHUU YCIAYT JIaHHBIC, SBISIONIUECS
nH(popMareil KOH(UICHIINAILHOTO XapaKTepa WK COCTABISIONINE KOMMEPUYECKYIO TalHy
VcnonmuuTens, U MCIONB30BaTh MONyueHHBIE OT VcronmHuTens cBeleHUus JUIIb B IIENAX
WCTIOJIHEHUSI 00513aTENILCTB 10 IOTOBOPY.

5.4. UcnonHuTens BIIpaBe:

5.4.1. OTka3ath B NPENOCTABICHUN YCIyI 3aKa3uMKy B CIydyae HENOCTYIUIEHHs OIUIaThl IO
BBIOpAaHHOH yciyre B yCTaHOBJIEHHBIC Ha caiire cpoku. [IpnocTaHOBUTH MOCTYN K Kypcy B
Cllydyae HEBHECEHMS COOTBETCTBYIOLIETO OYEPEAHOrO IUIATEXa, MPETyCMOTPEHHOIO 10
MHIUBHIyaTbHON PAacCPOYKE B COOTBETCTBUU C YTBEPKICHHBIM Ipa(ukom.

5.4.2. CaMocTosATeNbHO ONpeAensiaTh (OpMbBI M METOABl OKa3aHUs YCIYr HUCXOAS U3
TpeboBaHul 3akoHOIaTeNIbcTBA PD, a Tak)ke KOHKPETHBIX YCIOBHI JI0rOBOpA.

5.4.3. CaMOCTOATENbHO ONPEAENATh CUCTEMY OLEHKH YpPOBHS 3HAHUW IPOWIEHHOTO
OCBOCHHOTO 3aKa34yMKOM MaTepHaja Npu OKa3aHWU YCIIyT, (POPMBI U TTOPSI0K OLICHKH.

5.4.4. CaMOCTOATENILHO OMPEAENATh COCTAB JOMOIHUTEIbHBIX CIEIIMATUCTOB, OKa3bIBAIOIINX
OoHycHBIE (OECIUTaTHBIC) YCIYTH.

5.4.5. Tony4ars oT 3akazdrika Jr00YI0 HHPOPMAIHIO, HEOOXOAUMYIO JJIs BBITIOTHEHHS CBOUX
00s13aTeNIbCTB IO J0TOBOpY. B ciydae HempejcTaBlieHUs MO0 HEMOJHOTO WM HEBEPHOTO
npenctaBieHus uHGopmanuu VCMOMHUTENb BIpaBe MPHOCTAHOBUTH HCIOTHEHHE CBOUX
00513aTeNIbCTB 10 JOTOBOPY JI0 MPEACTABICHUS HE0OX0MMOM HH(pOpMAITHH.

5.5. UcnonuuTens 00s13aH:
5.5.1. OpranuzoBaTh U 00ECIICUNTH HAAJICKAIIEE TIPEI0OCTaBIEHHE 00pa30BaTEIbHBIX YCIIYT.

5.5.2. Oka3zath OIUIa4eHHBbIC 3aKa3YMKOM YCIYTHM HAJJICKAIIEero KadyecTBa M o0bema B
YCTaHOBJICHHBIC HA CAlTE CPOKHU.

5.5.3. He pa3zrmamars UHGOpPMAIUIO O MEPCOHANBHBIX JaHHBIX 3akazuuka (OOydaromierocs)
0e3 ero comacus M OCYILECTBIATh MX OOpaOOTKY HCKIIIOUMTENBHO C LEJIBIO HCIOIHEHUS
J0roBopa B cooTBETCTBHHU ¢ Ilonmutukoit 06paboTky NepCOHaNbHBIX TaHHBIX, YTBEPKICHHON
Hcnonuurenem, pa3MeIieHHON Ha CalTe.

5.5.4. Tlocne monTBepxaeHUsT (hakTa OIUIATHI MPEJOCTABUTh 3aKa3uWKy HEOOXOIUMYIO ISt
J0CTyna HMH(GOPMAIMIO MOCPEICTBOM HANPABICHUS COOOLICHHS HA SJIEKTPOHHYIO IOUTY
3aka3zyMKa WId B MECCEHIDKED.



6. CTOUMOCTB YCJIYT ¥ MOPSIAOK MX OIJIATHI

6.1. CrouMoCTh MpenoCTaBIsIeMbIX YCIyT onpenensercs VcnonHuTeneM B OTHOCTOPOHHEM
nopsike B poccuiickux pyonax u 6e3 H/IC. Mcnonnurens BpaBe B OTHOCTOPOHHEM HOPSIKE
U3MEHATh LEHbl Ha IMpeJOCTaBsieMble YCIyrd, uHpopmauus 00 W3MEHEHHM IeH
pasMmemaercs Ha canre Mcnonnurens. [[aToli BCTyIUIEHMS B CHIIy HOBBIX LI€H U YCIIOBHH
OIJIAaThl CUMTAETCA JaTa UX pa3MelleHus Ha caifre Mcnonnutens.

6.2. CToMMOCTb OKa3bIBa€MbIX YCIyI IO JOTOBOPY 3aBUCUT OT Tapuda, BbIOpaHHOTO
3akazunkoMm. MHpOpManus o crommMocTd TapudoB pa3memniaeTcs Ha caiite McnomHutens u
€ro NoJJOMEHAX.

6.3. Omnara OkKa3bpIBa€MBIX YCIYr HPOM3BOAUTCA 3aka3uukoMm B pasmepe 100%, ennnHbIM
TUIATEXKOM, IO OE3HAIMYHOMY pacyeTy, HAJIWYHBIMU JIEHS)KHBIMU CPEIICTBAMHU B JIFOOOM
OAHKOBCKOM OTJAEJICHUH, Yepe3 IUIaTE)KHBIE CUCTEMBI, 3JICKTPOHHBIMU JIEHbraMU C TIOMOIIIBIO
ANIEKTPOHHBIX IJIATEKHBIX CEPBUCOB IO TMPaBHJIaM COOTBETCTBYIOIIMX 3JIEKTPOHHBIX
IUIATEXKHBIX CEPBUCOB U IPOLECCUHTOBBIX KOMIIAHUN M JAPYTUMH CHOCO0amH, KOTOpbIE
yKa3aHbl VcrionHuTeeEM B COOTBETCTBYIOIIEM pa3zieiie cailra.

6.4. VcnonHuTENh UMEET IPABO CAMOCTOATEIBHO OINPENEIATh UHBIE YCIOBHUS OIUIAThl YCIYT
Ha HHIMBHAYyaldbHOM ocHOBe. Tak, McnomHurens umeer mpaBO NPENSIOKUTH 3aKazuMKy
paccpouKky oOIIaThl YCIYr IyTEM HCIOJIb30BaHMSI KPEIUTHBIX JACHEKHBIX CPEICTB, & TAKKE
IyTeM pa30MBKHU OIUIATHI YCIYT HA MpeIoIuiaTy (3a4aToK), BHOCUMYIO 3aKa3uMKOM JI0 Hayaja
okazaHusi VcnomHuTeneM yciayr, ¥ OCTaBUIYIOCS CYMMY, BHOCUMYIO 3aKa34MKOM B IIpoLecce
nonyueHust ycnyr. IIpu 3Tom, ecnu 3aka3duMk He COOJIOAAET CPOKM BHECEHHUs OCTaBIIECHCS
CyMMBI (B COOTBETCTBHM C yCTAaHOBIEHHBIM Tpadukom), McmonHutens HE MpemocTaBiseT
JOCTYI K MaTepuajiaM, He OTKpPbIBAeT / 3aKPhIBAET AOCTYI K KypCy / y4eOHO-METOIUYECKOMY
MaTepuanty, O3HAaKOMJIEHHE C KOTOPHIMH BO3MOXKHO IIOCJ€ IIOJIHOM OIUIaThl yCIYT.
WnauBuayanbHble TpaduKd MPEIOCTaBICHUS PACCPOUYKH  OQOpPMIISAIOTCS  OTAEIbHBIM
comamlieHueM Mexay Mcnonaurenem u 3aka3qukoM.

6.5. MoMeHTOM oOIUIaThl CYMTAETCA MOCTYIUIEHHE NEHEKHBIX CPEICTB HA PACUETHBIN CUET
Ucnonuutensa. 3aka3uyuk o00s3yeTcs XpaHUTh BCE€ JOKYMEHTHI, IOATBEpPXAAIOIINe
OCYHICCTBJICHUC OIIATbhl, 10 MOMCHTA 3a4YUCIICHUA ACHCIKHBIX CPCACTB Ha paC‘-ICTHBII\/JI CUeT
Ucnonuurens. Ecnu neHexxHbIe CpeAcTBA OT 3aKa3uyMKa HE MOCTYNUJIM HAa PacUyeTHBIM CYET
HcnonHuTens B yCTaHOBIEHHBIM CPOK U (MJIM) B YCTAHOBJIEHHOM pa3Mepe, MOCIEAHUNA UMEET
MIPaBO HE MPUCTYIATh K OKa3aHUIO YCIYT JINOO MPEKPaTUTh UX OKa3aHUeE.

6.6. McnonHuTens BIpaBe yCTaHABIMUBATh PA3JIMYHbIC CKHAKHA OT CTOMMOCTH OKa3bIBAE€MBIX
YCIYT ¥ CHEIUANbHBIE MPENTI0KESHHS Ha Tapu]bl, KOTOPBIE ACUCTBYIOT OTPAHUYCHHOE BPEMS.
B takom cimydae 3aka3uMk cOIIalIaeTCs C YCIOBHAMU CICIUATBbHBIX TPEAJIOKEHUM, BbIpaxKas
CBOM aKILENT IyTeM OIUIaThl BBHIOPAHHOTO TapHuda MO CIEUUAIbHOW IIeHe (CO CKUAKOM).
Nudopmarus o0 cKuakax, CHEHUATBHBIX TMPEMIOKEHUSIX W BPEMEHHM HX JACHCTBUSA
pasmeriaercs McnomnuTeneM Ha caiite 100 B MHBIX HCTOUHUKAX VICTIOMHUTENS.

6.7. CTOMMOCTb YCIIyT ONpEEseTcs Ha JIaTy UX OIUIaThl 3aka3uukoM. B ciydyae okoHuaHus
CpOKa JIEUCTBUS CKHJKH, CHEUUAIBHOTO NPEMIOKEHHUS, YKa3aHHBIX B M. 6.6 gorosopa,
3akazunK HE BHpaBe TpeOoBaTh OT lcmoiaHWTENns 3aKiIOUeHUss ¢ HHUM JOTOBOpa Ha
CHeIUaJbHbIX YCIOBHSX. B ciydae, ecnm 3aka3dyuk HE BOCIOJB30BAJICS CKUIKOW WIIH
CIIecquaJIbHbIM Hpe,Z[JIO)KeHI/IeM, 148 HpG,Z["bSIBI/IJI Tpe6OBaHI/I$I O BO3MCIHICHUHN pasﬂnum B IICHC,



HUcnonnurtens JaHHOC Tpe6OBaHI/IC HC YAOBJICTBOPACT I10 IPUYUHEC TOIO, 4YTO ,HeﬁCTBI/IH
3aKka3urika B MOMCHT OILIAThI yciayr B HC€puon Ilef/'ICTBI/I}I CKHIKH HWJIHN CIICOHUAJIBHOT'O
MNpCIJIOKCHUSA OT HMcnonnuTtens He 3aBUCHT.

7. Ilopsaiok BO3BpAaTa JeHEKHbIX CPEACTB

7.1. Bce 3asBieHUss 0 BO3BpAre JIEHEKHBIX CPEJICTB MPUHUMAIOTCA B MUCbMEHHOM BHUJE Ha
aapec oanekTpoHHOM mouthl UWcnomnutens hello@kors.club. 3asiBneHue 3amoyHAETCS
3aKa3uMKoM COOCTBEHHOPYYHO, Ha 3asBICHUM 3aKa34MK CTABUT CBOKO JIMYHYIO MOJMNCH,
MOCJIE YEro CKAaHUPYET 3asBJICHUE W OTIPABISAECT €ro CKaH-konuio Ha hello@kors.club. K
00s13aTeNIbHBIM ITyHKTaM 3asBJICHUS] HA BO3BPAT IEHEKHBIX CPEICTB OTHOCATCS:

7.1.1. HanmeHoBaHMEe aapecarta W gaHHble 3asButTens (D.M.0O., macropTHBIE JaHHBIE, aaApec
MPOXKUBAHMUS, TEINC(POH, aPEC AEKTPOHHOU IMOUTHI);

7.1.2. cymMma OIUTa4eHHBIX YCIIYT;
7.1.3. npu4uHbI, NOOYAUBLINE BEPHYTH JEHBIU;

7.1.4. peKBU3UTHI JIs1 TIEPEBO/IA JACHEXKHBIX CPEACTB (JIOJKHBI COBMAAATh C PEKBU3UTAMHU, C
KOTOPBIX ObLiIa MPOU3BE/ICHA OILIaTa);

7.1.5. npunoxenus (AOKyMEeHT 00 oruiaTe, KOMHs 1Macrnopra), 1aTa, MOJIMUCh U pacin(poBKa.

7.2. K 3asBieHHI0 O BO3BpaTe MPUKIAIBIBAIOTCS (DOTOKOIMHUS JOKYMEHTA, YI0CTOBEPSIOLIETO
JUYHOCTH 3asBHUTENIS, CKaH IJIATEKHOTO JOKYMEHTA, CBUETEIILCTBYIOIIETO 00 Orare.

7.3. Pemienue o Bo3Bpare WM 00 OTKa3e B BO3BpaTe JCHEKHBIX CPEICTB MPUHUMACTCS
HcnonauteneM B TeYeHHE JECATH JHEHW C MOMEHTA TOJYyYECHHS COOTBETCTBYIOIIETO
3asABJIEHMS 3aKa3uHKa.

7.4. JleHeXHbIE CpeACTBa BO3BPAIAIOTCS Ha cYeT 3aKa3uhKa, ¢ KOTOPOTO MPOM3BOJMIACH
oIiata yciyT, B TeYeHHE JECATH JHEH MocIie MPUHITHS PEIIeHUs. O BO3BpaTe.

7.4.1. IIpu 5ToM 3aka34urKy BO3BpAIIAlOTCs YIUIAYEHHbIE UM JICHEKHBIE CPEAICTBA 32 BEIYETOM
(akTHUECKN OKa3aHHBIX yCIYT U 00pa3oBaTeNbHBIX MaTepHUajoB, K KOTOPHIM 3aKa3uuKy ObLI
IPEJOCTaBIEH JOCTYM, U (DaKTHYeCKH IMOHECEHHbIX lcmonHuTenem pacxomoB, a TaKxke
pacxooB 3a cOOpbI, 0AHKOBCKHUE KOMUCCHH U T. II.

7.4.2. B ciydae, eciu BO3BpaT OCYLIECTBISETCS 3a YCIYyT'H, NMPHOOPETEHHBIE MO CKHJIKE
(cenuanbHOMY NPEAJIOKEHUIO), CTOMMOCTb YCIYT OIpENeNseTcss Ha JaTy HX OIUIaThl
3aKa3z4uKOM.

7.5. B ciyuyae y#OBIETBOPEHMS 3asBIICHHS O BO3BpAare JCHEKHBIX CPEIACTB IOCTYN K
y4e0HO-METOAMYECKUM MaTepuaiaM Ajs 3aKka3zurka npekpamaercs B TeueHue 1 (ogHoro) aus
c Jarbl HamnpasieHus McnonHurtenem 3aka3uuKy pELIEHHS O COOTBETCTBYIOLIEM BO3BpATe.
VkazaHHoe TpeOoBaHME 3aka3ylKa O BO3BPATE TAK)KE CUUTACTCS OT3BIBOM 3apaHee JaHHOIO
aKuLenTa.
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7.6. Ilpu pacueTe MACHEXKHBIX CPEACTB, MOAJEKAIIUX BO3BpATy NIpPHU OAHOCTOPOHHEM
pacropskenun JloroBopa 3aka3zunkoM, MpUMEHsIETCS popMyria:

S=0 — (V+R), t1e:

S — cymma, moiekaias BO3Bpary;

O — obmras croumocTh Beex yeryr Tapuda, omaueHHas 3aKka3dqukoM;

V — CTOMMOCTh MOAYJIEH, K KOTOPBIM OBLT MPEI0CTABICH JOCTYI O MOMEHTa PaCTOPKECHUS
J0TOBOpA yCIyT;

R — pacxonpl, nonecenHbie McmomHuTENEM 10 MOMEHTA PACTOPKEHHUS TOTOBOpa (KOMUCCHU
6aHKOBCKI/IX, KpCOAUTHBIX OpFaHI/I3aHHﬁ N COOTBCTCTBYIOIIUX IIJIATCIKHBIX CHCTECM 3a IIPHUEM
TUTATEeKEH U OCYIIECTBICHUE BO3BpaTa JICHE)KHBIX CPE/ICTB).

V=B*K, tne

B — croumocTth omHOTO MOy IS B Tapude;

K — xonmuvecTBo MofyInel, K KOTOPbIM OBLIT MPEIOCTABICH AOCTYII IO MOMEHTA PACTOPKCHUS
JI0TOBOPA;

(B=0/C);

O — obmras croumocTth Beex yeuyr Tapuda, omaueHHas 3aKka3dunkoM;

C — obmree xomuvecTBo Moayieit B Tapude.

7.7. V - cocTaBis€eT:

[IpenoOyuenue - 40 % ot oO1ieit croumMocTu;
Monyns 1 «Hegenst 1» - 30 % ot oOwieit croumocty;
Monyns 2 «Henenst 2» - 10 % ot oOmiei cTouMocTH;
Monyns 3 «Henens 3» - 10 % ot obmieit croumoctu;
Monyns 4 «Henenst 4» - 5 % ot 00111ei CTOMMOCTH;
Monyns 5 «Henenst 5» - 5 % oT 001melt CTOMMOCTH;

7.7.1. B ciy4ae mnepeHoca 3aka3yMKOM Kypca Ha CIEAYIOIIMX MOTOK, comiacHo m. 5.1.7
JoroBsopa, V — cocTaBiisieT:

[Tpenobyuenue - 50 % ot o01Ielt cTOMMOCTH;

Monyns 1 «Henenst 1» - 30 % ot oOmie#t ctoumocTw;

Monyns 2 «Henenst 2» - 5 % OT 00111elt CTOMMOCTH;

Monyns 3 «Henenst 3» - 5 % ot 00111ei cTouMOCTH;

Monyns 4 «Henenst 4» - 5 % oT 0011elt CTOMMOCTH;

Monyns 5 «Henemnst 5» - 5 % ot 001ieit cTouMocTH.

7.8. B ciyuae otkaza MeHTOpa OT CONPOBOXKACHUA 3akazuuka, VICMOTHUTENb MO CBOEMY
BBIOOPY MPENOCTAaBISIET 3aKa3uyuKy APYroro aHaJOTHYHOTO MO YpPOBHIO MeHTopa. 3akazdyuk
BIIPAaBE HAIIPaBUTh 3asBJICHUE O BO3BPATE ACHEXKHBIX CPEACTB B MOPAJKE, IPELYCMOTPEHHOM
HacrosamwuMm JloroBopoMm. Ilpu 3TOM, McnonmHuTens BO3BpallacT CTOMMOCTbH OIUIAYEHHBIX
YCIIYT 32 BBIYETOM MOHECEHHBIX PacXo0B, cortacHo 1. 7.7 JloroBopa.

7.9. B cinywyae otkaza 3akazuumka oT JloroBopa W BO3Bpara JEHEKHBIX CPEICTB IMOCIE
MepeHoca Kypca Ha CIEAYIOIIMX IMOTOK, coracHo m. 5.1.7 JloroBopa, BO3BpaT ACHEKHBIX
CPEICTB MPOU3BOAUTCS 34 BBIUETOM IOHECEHHBIX PAcXoJ0B, HO HE MEHEE, YeM B pa3Mepe
croumoctH [IpenoOyuenus - 50% ot o01eit CTOMMOCTH yCIyTH.

8. OTBeTCTBEHHOCTHL



8.1. IlpunsaTue pemieHuii Ha OCHOBE Bcel IpenocTaBiieHHOW McmonHuTtenem uHpopmanuu
HaXOAMTCA B MCKIIOUUTENILHOW KOMIIETEHLMH 3aKa3uMKa. 3aka3uuK NpUHMMaeT Ha cels
MOJIHYI0 OTBETCTBEHHOCTb M PHUCKH, CBA3aHHBIE C HCIIOJb30BaHUEM HH(pOpMaLUU U
MaTepuasoB, MPeJOCTaBIeHHbIX McnonHuTenemM B paMKax MCHOJIHEHUS CBOMX 0053aTeNIbCTB
1o J0roBopy. McnonHuTenb HE rapaHTUPYET COOTBETCTBUE COJAEPKAHUS OKAa3bIBAEMBIX IO
JIOTOBOPY YCJIYT OXHIAaHMAM 3akazdyuka. VICIOMHUTENb HE HECEeT OTBETCTBEHHOCTH 32
JOCTH)KEHHE  3aKa3yMKOM  JKEIaeMOro  pe3yiabrara, TaK KaK 3TO  3aBUCHT  OT
MIPOJIOJDKUTENIBHOCTH U PETYISPHOCTH 3aHATHH/NeiicTBUi 3aka3uuka, ero WHAMBUIYaTbHbIX
0COOEHHOCTEH M JIMYHBIX Ka4eCTB, KAY€CTBA U CKOPOCTH OCBOCHHSI/BHEPEHUS MOTyYaeMbIX
oT McnonHuTtens 3HaHUN 1 MaTepHaJIoB.

8.2. HcnonHutenb HE HECET OTBETCTBEHHOCTh 3a >KH3Hb, 370POBbE U CaMOYYBCTBHE
3aka3uuka, ero (pUHAHCOBOE TOJIOKEHHE, MOpPAIbHOE, TICHXOJIOTHYECKOE COCTOSHHUE U
pe3yabTaThl JESTENbHOCTH MO0 Oe3aeiicTBUs. 3aKa3yMK CaMOCTOSTENILHO OMpEesieT s
ce0si BO3MOXKHOCTD M 1[EJIEeCO00Pa3HOCTh MPUMEHEHHUSI METOAOB, CITIOCOOOB, METOAUKH Kypca
u BbInonHeHus 3ananuii Mcnonuurens (Koncynsranrta) u/unm ynpaxHeHUNH, peKOMEHTyEeMbIX
Wcnonnutenem (KoHcynbTanTOM). 3aka3uMK YIOCTOBEPSIET, YTO CAMOCTOSITEIbBHO HECET
OTBETCTBEHHOCTh 3a BCE MPHUHSITHIE PEIICHHS W COBEPIICHHbIE IEHCTBUS B Ipolecce
MPOXOXKICHHS Kypca.

8.3. Bcro OTBETCTBEHHOCTh 3a HE3aKOHHOE HCIIOJIb30BaHME WH(POPMAIIUH, SBISIOIICHCS
4acThI0 Kypca M moilydeHHOM oT lMcnosmHurens 3aka3zuMkoM HeceT 3aka3uuK. 3aKa3uukK
npuHUMaeT Ha ce0s 0e30roBopoyHOe 0053aTeIbCTBO HE CO3/1aBaTh IPOU3BOJHBIE U
aHAJIOTMYHBIE CO3JaHHBIM M OKa3biBaeMbIM lMcnomHuTeneM MpOIyKThl (KypChl), HE
pactpocTpaHaTh, HE TIepenaBaTb TPETbUM JIMIAM Y4eOHO-METOJMYECKUH MarepHan
MOJTHOCTHIO WJIM YacCTMYHO, a TaKKe NMPUHUMAeT Ha ceds 00s3aTeNbCTBO HMCMOIb30BATh
y4eOHO-METOAMYECKUI MaTepHrall U COepKaHHe caiiTa M KypCOB UCKIIOUUTEIHHO IS 1eJeH
JUYHOTO HEKOMMepueckoro motrpednenus. I[lpum HecoOmromeHun myHkTa 5.2.3 (TIpH
BBISIBJICHHH (DaKkTa MOCTyMa TPEThUX JUIl K yciyram, [laketam u (WaM) ero 4actsM uepe3
JTUYHBIA KaOuHeT 3aka3umka) 1o TpeboBanumio VcmoaHUTENs, HampaBIsIeMOMY Ha aapec
AIIEKTPOHHOM MOYTHI, YKa3aHHON 3aKa34yMKOM IPH PETHCTpaliy Ha caiTe, 3aKa3uyuK 00s3aH
yriatuth mTpad B pazmepe S00 000 (msaTbcoT ThicsSY) pyoueid. [Ipu HecoOmoaeHIN TYHKTOB
522,524,525, 52.6. wumm 5.3.11, 5.3.12 noroBopa 3akaz4yuk 00s3aH ymiaaTuTh mrpad B
pasmepe 5 000 000 (marp MWLTHOHOB) pyOseit. Pasmep mrpadoB 00ycClIOBIEH CTENEHBIO
BO3MO)KHOTO JTMOO MPUYMHEHHOTO BpeAa MpaBaM W 3aKOHHBIM HHTepecam McnomHurensd,
KOTOPBIIf MHOTOKPATHO MPEBBIIIAET CTOUMOCTb YCIIYT, OMJIaY€HHBIX 3aKa3uuKOM IO JOTOBODY.
TpeboBanue VMcmonauTens o BeImiate mrpada moaieskutT HeMeIJICHHOMY YIOBIETBOPEHUIO B
T0OpOBOJILHOM JTOCYAeOHOM Topsiake. B cimydae oTkaza nubo HEyOBIETBOPEHUS TPEOOBAHMS
o BeIIare mrpada 3akazunkom, MicomHUTENs BIpaBe HE3aMEIJIUTEIIFHO OOPaTUTHCS B CYIT
3a 3alMTON HAPYIIEHHOTO MpaBa.

8.4. HcnomunuTenbr HE HECET OTBETCTBEHHOCTH 3a JEHCTBHS OaHKOB, 3JIEKTPOHHBIX
IUIATeKHBIX CHCTEM, OOECIEUMBAIOLIMX OIUIaTy M BO3BPAThl JCHEKHBIX CPEACTB IPHU
ucnojgHeHuu aoropopa. Takke VcrnonHuTeNnb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTD
OKa3aHUs YCIyr 3aka3uuWKy [0 NpUYMHAM, HE 3aBHCALIMM OT camoro Mcmomuutens, a
MMEHHO: HapyllleHHe padoThl MHTEpHETa, 000opynoBanus wiH [IporpammHoro obecrieueHus
CO CTOpPOHBI 3aKa3umka, cOon B paboTe ciy:x0 email-pacchliky, B TOM YKCIIE IPU NONAAaHUU
nuceM Ucnonuutensa B nanky «Cnam». B nanHoM ciydae ycilyru CUMTArOTCSl OKa3aHHBIMU
Ha/IJIeKAIIUM 00pa3oM U MOAJISKAIIMMU OIUIaTe B ITOJTHOM pa3Mmepe.



8.5. 3akazuumk TMOATBEpPXIAeT, YTO €ro Hecomiacue ¢ MHeHueM Hcnonautens wu
MIPUBJICKAEMBIX UM KOHCYJIBTAHTOB, SKCIIEPTOB, KypaTOpOB HIIM CITUKEPOB, BHICTYMAIONINM B
KauecTBe OOHYCOB, a PaBHO COCTABIAIONIMM OECIUIaTHBIE JOTOJIHUTEIBHBIE MaTepHAaIbl,
METOIMKOW M CONEpKAHHEM YCIyr He SBISETCS OCHOBAaHHEM JUIS BO3Bpara JEHEKHBIX
CpCACTB U MMPCABABICHUSA Hp€T€H3I/II>'I MO0 Ka4CCTBY.

8.6. B ciyuae Hapymenus 3axka3zuukoM 1. 5.3.5 noroBopa VcnonHurens BpaBe NpeKpaTuTh
OKa3aHWe 3aKa3uuKy YCIyT, BEpHYB CTOMMOCTH ()aKTHUECKH HE OKa3aHHBIX YCIYT. 3aKa3dHK
TOOpPOBOJIBHO TIPHHSI Ha cedsi 00s3aTebCcTBa, MPEAYCMOTPEHHBIE JOTOBOPOM M HE BIpPaBE
CCBUIAThCS HA TO, YTO 10 KAKUM-THOO0 MPUYMHAM HE 3HaJ O HUX. [IpaBuiia moBeIeHUs B yaTax
(coobmiecTBax) MyONUPYIOTCS MPU BCTYIUICHUW 3aKa3uWKa B JaHHBIC YaThl (COOOIIECTBA) U
SIBIISTFOTCSI 00513aTEITbHBIMU K COOJTFOJICHHUIO BCEMH 3aKa3unKaMHu.

8.7. B ciydae HapylleHUs MHBIX YCIIOBHM JOTroBOpa, CTOPOHBI HECYT OTBETCTBEHHOCTb
CONJIACHO ACUCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickont @enepannu.

8.8. 3aka3unk 00s3aH HE JOIMYCKaTh PAcpPOCTPaHEHUE TFOOBIMH CIIOCOOAMH HEJOCTOBEPHOM
unpopmanuu o0 ycnyrax Mcnonnurtens, a Takxke HH(OpPMALUIO, MOPOYALIYIO JAETOBYIO
penyrauuto Mcnonnurens. 3a HEHUCIIOIHEHUS HACTOSIIETO NYHKTa 3akKa3dUMK HECET
OTBETCTBEHHOCTh B Buje mmrTpada B pasmepe 500 000 (mATHCOT ThICSAY) PyO. 3a KaXKIbIi
YCTaHOBJICHHBIN CIIy4ai.

8.9. 3aka3uuK MOATBEPKIAET, UTO 3aKitouaeT JloroBop B LesX YBETUYEHUS (B TOM YHUCIIE U C
HYJsI) CBOEro 3apaboTKa C MOMOIIbI0 MHCTPYMEHTOB OOpa30BaTeNIbHBIX OHJIAWH — KypCOB
I/ICHOHHI/ITCJBI, IMMOCKOJIbBKY Ha KypcCax HOacTCsia I/IH(bOpMaI_[I/ISI, IIO3BOJIAIOIIIAA BBIXOAWUTH HaA
HOBBI ypOBEHb J0XO0Jla, a TaKKe 3aKa3uWK OCO3HAET U MPUHHUMAET (PAKT, UYTO OTHOLIEHUS
Mexay 3akazuukoM u McmonHuWTenem B paMKkax HacTosiiero JloroBopa He peryimupyroTcs
3akoH P® «O 3ammre npaB mnoTpedOuTenei», MOCKOAbKY JloroBop 3akitodaeTcsi B
KOMMCPUCCKUX HCJIAX W NPCAINOJaracTt MmoJIydCHUC OO0XO0Ida 3aka34nuKoM (B TOM 4YHCJIIE U B
nporecce oO0ydeHus ).

9. KoH(puaeHunaJIbHOCTh

9.1. CropoHbl MPU3HAIOT, YTO 0Opa30BaTEIbHBIE MaTEPHAIIBI, JOCTYIl K KOTOPBIM TOTydYaeT
3aKa3uuK, SBISAIOTCSA PEe3yIbTaTOM HHTEUIEKTyalbHOU aedrenbHocTH Mcmomnutens (6o
npaBa HAa HHUX BO3HUKIM Yy VcmonHuTenss Ha OCHOBaHMHM JIOTOBOPOB) U COAEpKaT
KOH(UACHINAIBbHYIO HH(POPMALIUIO, MTO3BOJISIONYI0 VICHOTHUTEINIO IPU CYIIECTBYIOIUX HIN
BO3MOXKHBIX OOCTOSATENbCTBAX YBEIWYUTH JIOXOAbI, M30€XKaTh HEOMpPaBIaHHBIX PACXOJIOB,
COXPaHUTH TIOJIOKEHHE Ha PBIHKE TOBApOB, padoT, YCIyT WM NOJTYYUTh HHYIO KOMMEPUECKYIO
BBITOTY.

9.2. Bce wmarepuanbl, JOCTYN K KOTOPBIM TMOJydYaeT 3aKasyuK, SIBIAIOTCS OOBEKTaMH
aBTOpckux mpaB. HWHpopmanus, K KoTopoil 3akazyWK TMONy4daeT JOCTYI, a TaKxke
nepegaBaeMasi U/Uiid BbIChlIaeMasi 3aka3uuKy B paMKax OKas3biBaeMbIX McnomHutenem Yemyr,
IpeHa3HaYeHa TOJBKO 3aKa3uuKy, HOCHUT KOH(UICHLIMATBbHBIM XapakTep W 3allMIIeHa
MOJIOKEHUSIMU JCMCTBYIOIIETO 3aKOHOJATEILCTBA U HE MOXKET KOIHUPOBATHCS, MEpeaaBaThbCs
TPETbUM JIMIAM, TUPAXKHPOBATHCS, PACIPOCTPAHATHCS, IMEPEChUIAThCs, IYOIMKOBAThCS B
EKTPOHHOH, «OyMa)KHOW» WM WHOW (opme 0e3 TOTOJHUTENBHBIX COIIAIICHUA WIN
O(i)I/ILII/IaHLHOFO MUCBbMEHHOTO cortacus McronHuTes.



9.3. 3akazuuk 00s3yeTcsl HE COBEpIIATh JACHCTBUH, HANPABICHHBIX Ha PACIPOCTPAaHEHHUE WIIN
pacKpbITHE WHPOPMAIIUH, MM CO3IAIOIIUX YIPO3y €€ PACKPBITHS WM PacHpOCTPAaHCHHS, B
YaCTHOCTH:
® [IpeloCTaBlieHHE TPETbUM JIMIAa JIOTHHA M Tapojis OT JMYHOro KaOuHeTa Ha
WHTEpHET-TUIaThopme;
® KONMpOBaHHWE OOpPa30BaTENbHBIX MAaTEepHajoB JIOOBIM  CIIOCOOOM, Tmepenada
pacrieyaTaHHbIX MAaTepUAJOB B JIEKTPOHHOM BHJIE H/HIM OyMaKHOM HOCHTEIE,
MepechlIka MaTepHUajJoB TPETbUM JIUIIA HA HJICKTPOHHYIO MOYTY WIH B MECCEHKEePHI
(3a Tuiary wim 6e3BO3ME3THO),
® pasmamarb HHOOPMAIHIO, COIEpKAIIYIOCS B HWH(QOPMAIMOHHBIX Marepuajax B
YCTHOW WJIM TMCbMEHHOH (popMe, B TOM YHCIIe Yepe3 COLMAIbHbIE CETH;
® He pasmiamarh J0bIM crocoOoM uH(OpMaIMio, TOdydeHHYI0 oT McmomHurtens
yepe3 TPYIIOBbIC YaThl B MECCEHIKEpaXx.

9.4. 3anpemaercs nepenaBarb TPETbUM JIMIAM, @ PAaBHO CO3/1aBaTh YCJIOBUS AJIs TOTYYEHUS
TPETHUMH JIUIIAMH TIOJHOMOYMM MO JOCTymy K Y4YeOHO-METOIMYECKUM MaTepuajam
HcnonHuTens U UCHONb30BaTh ATH MaTeprajbl B KOMMEPUECKHX LIEJIAX OT CBOETO UMEHHU.

10. O0padoTKa NepcoHAIbHBIX JAHHBIX

10.1. IlepcoHanbHble AaHHBIE 3aKa3yMKa 00pabaThIBAIOTCS B COOTBETCTBUH ¢ DenepaabHbIM
3akoHoM «O mnepcoHanbHbIX JTaHHBIX» Nel52-D3. Ilpu peructpanmu Ha Cailite 3akazuuk
NPEJOCTABIAET CIeAYIOyo HHpOopMaluio: pamMuiIus, UMs, KOHTAaKTHBIH HOMep TenedoHa,
aZpec AMEKTPOHHOM MOYTHI.

10.2. ITpenocTapiissi CBOM MEpCOHANbHBIE TaHHbIE MIcTOMHUTENI0, 3aKa3uuK COMIAIIaeTCs Ha
nux 06pa60TKy I/ICHOHHI/ITGJICM, B TOM 4YHCJIC B LCJIAX BbIIIOJHCHUA I/ICHOHHI/ITGHGM
00s13aTeNbCTB Mepes] 3aKa3dyuKOM B paMKaxX OKa3aHWs YCIyT, MpoJBIKeHus lcromHurenem
TOBapOB W YCIYT, MPOBEIEHUS DSIEKTPOHHBIX M SMS - OMPOCOB, KOHTPOIS PE3yIbTaTOB
MApKETUHTOBBIX AKIHM, KJIUEHTCKOW MOJJEPHKKH, TPOBEIAECHUE PO3BITPHINIEH MPHU30B CPEIn
3aKa3yMKoB, KOHTPOJIAI KauecTBa YCIYyr, oOKa3piBaeMbix Mcmomnutenem. OcTaBisist
Hcnonuutento oT3biBel (B 000N (opme) 3aka3uuK JaeT corlacue Ha HCIOJIb30BaHUE
HcnomHuTENEM 3THX OT3BIBOB C IEINBIO MIPOABMKEHHUS U PEKIIaMbl CBOUX YCIIYT.

10.3. Tlog 06paboTKOM MEpPCOHATBHBIX NAHHBIX MOHHUMAETCs JI000e AeicTBHe (omeparius)
WM COBOKYITHOCTbH JeMCcTBHI (omepaiuii), coBepiiaeMbix VcrogHUTENEM ¢ UCTI0Ib30BaHUEM
CpEACTB aBTOMAaTH3allMM MM Oe3 HCIONb30BAHUSA TAKUX CPEACTB C IEPCOHATBHBIMU
TaHHBIMH, BKJIOYasi cOOp, 3almch, CHCTEMATH3alHIO, HAKOIUICHWE, XpaHCHHE, YTOUYHEHHE
(oOHOBIIEHHE, W3MEHEHHE) H3BIICUEHHUE, MCIIOIb30BaHUE, O0E3IWYMBaHUE, OJIOKHPOBAHHE,
yaaJieHHe, YHUYTOXCHHE TIEPCOHANBHBIX TaHHBIX.

10.4. UcnonuuTenb BIOpaBe HCIONb30BAaTh TeXHONIOTHIO «cookiesy. «Cookies» He copepxar
KOH(UACHIMANIbHYIO HHPOPMAaLMIO. 3aKa3uuK HACTOAIIMM JIaeT coriacue Ha cOop, aHAIU3 U
UCIIONIb30BaHUE cookies, B TOM 4HCI€ TPETbUMHU JIMLIAMU [ Lened (QopMUpOBaHUS
CTaTUCTUKH U ONTHUMM3ALUN PEKIAMHBIX COOOIICHUH.

10.5. Hcnonuurens mnomyuyaer uHpopmauuto o0 ip-aapece mocerurens Caiira. JlanHas
nH(popMaIus HE UCTIOJIb3YETCS /ISl YCTaHOBJICHUS JTMYHOCTH ITOCETUTEIS.



10.6. NcromHUTENb BIPaBE OCYIIECTBIATh 3aIMMCH Tele(OHHBIX pa3rOBOPOB, OHJIAKH (BUIEO)
3aHsaTHid ¢ 3akazunkoMm. [Ipu 3tom HMcmomHuTens 00s3yeTcs: MPEeIoTBPAIaTh IOMBITKU
HECAHKIIMOHUPOBAHHOTO JIOCTyna K WH(GOPMAIHMK, TIOJYyYeHHOH B Xoie Tele(OHHBIX
MIEPETOBOPOB, OHJIAWH (BUIEO) 3aHITHIA, W/HUIU TIepeady €€ TPEThUM JIUIaM, HEe HMEIOIIUM
HETOCPEICTBEHHOTO OTHOIIECHHS K UCIOJHEHHUIO 3aKa30B, B COOTBETCTBUM C 1. 4 cT. 16 @3
«O06 unpopmanyu, HHOOPMAITMOHHBIX TEXHOIOTHUAX U O 3aLIUTE UHPOPMAITII.

11. 3akaouyuTeabHbIE MOJOKEHUA

11.1. JloroBop BCTymaer B CHJIy C MOMEHTa aKIeNTa 3aKa3uuKOM MU JIEHCTBYET 1O IOJIHOTO
UCTIOJIHEHUS 00513aTeNIbCTB CTOPOHAMM.

11.2. Ilo Bcem BompocaM, HE YpPEryJlUpPOBaHHBIM HACTOSIIMM JOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCSI IEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

11.3. Bce cniopsl 1 pa3HOIIacus MEXJy CTOPOHAMHU pa3pelIatoTcs MyTeM neperoBopos. ITpu
3TOM MPETEH3MOHHBIH HOPSIOK paspelleHHs CHOPOB, BO3HUKAIONIMM W3 OTHOLICHUH II0
MOBOJIY 3aKJIFOUEHHS HACTOSILETO JOT0BOPA, SBIIAETCS 00s3aTEIIbHBIM.

11.3.1. Ilomyuartenp mnpereH3un B TeueHHe 10 KaneHOApHBIX OHEH CO JHS IOJy4YEHUs
[IPETEH3UH, MHUCBMEHHO YBEJOMIIET 3asBUTENS MPETEH3UU O pPe3ylbTaTraX pPacCMOTPEHUs
npereH3un. llpu HETOCTMIKEHUU COINIANICHUS B YCTAaHOBJICHHBIM HACTOSAIIEM ITyHKTE CPOK
CIIOp IepelaeTcsi Ha pacCMOTpPEHHE B CyAeOHBbI OpraH B COOTBETCTBUU C JIEHCTBYIOILUM
3aKoHozarenbcTBOM PD no Mecry perucrpanuu Mcenonnurens.

11.4. Ilpu3Hanue CyaoM Kakoro-JIMOO MOJO0KEHHS HACTOSIIETO JOTOBOPA HEJCHCTBUTEILHBIM
WM HE TOJUIekKAIIUM [IPUHYIUTEIBHOMY UCIIOJTHEHUIO HE BJICUET HEIeWCTBUTEIBHOCTH UHBIX
€ro IOJIOKEHUM.

11.5. CTopoHBI NMPU3HAIOT, YTO BCE YBEIOMJICHHS, COOOIIEHUS, COMAIICHHs], JOKYMEHTHI U
MUCHhMa, HAIpaBJICHHBIE C MCITOJIB30BAHUEM YIIOJIHOMOUYEHHBIX aJ[PECOB IEKTPOHHOW TTOUTHI
u JlngHoro kaOuWHeTa, CYUTAIOTCS HAMPABICHHBIMU M MOANUCAHHBIME CTOpOHAMHU, KpoMme
CITy4aeB, KOTJIa B TAKUX MHUChMaxX MPsSMO HE YKa3aHO oOpaTrHoe.

11.6. YOJTHOMOYEHHBIMU aJIpecamMu MEKTPOHHOHN 1ouThl CTOPOH MPU3HAIOTCS:

e s Mcrionuutens: hello@kors.club;

e juId 3aKa3z4yMKa: aJpec 3JIEKTPOHHOM MOUTHI, yKa3aHHBIN IIPU MOKYNKE YCIyIH.
11.7. CTOpOHBI YCTaHOBWJIM, YTO CKPUHIIOTHI MEPENHUCKH IO AIEKTPOHHOW MOYTE€ WU B
COOOIIIEHUU B MECCEH/DKEPE, COBEPIICHHOW IO PEKBU3UTAM, yKa3aHHBIM B HACTOSIIEM
JloroBope, BO ucnojHeHHe HacTtosiero JloroBopa, sBIsSIOTCS JOCTaTOYHBIM U JIOIMYCTUMBIM
JI0Ka3aTeIbCTBOM IS TOATBEPKIACHUS T€X (PAKTOB, KOTOPHIC B HUX YKa3aHBHI.

12. PexBuzuthl Ucnoauurens

NuauBuayanasHblii npeanpuaumarens Kope Janunn Oserosny
WNHH 532122306458

OI'PHHII 321532100002330

Pacuernsrii cyet: 40802810500001846575

bank: AO "TUHBKO®® BAHK"

WNHH 6anka: 7710140679
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BUK 6anka: 044525974
Koppecnonnentckuii cuet 0anka: 30101810145250000974
DnekTpoHHas noura: hello@kors.club

Mpniaoxkenue Nel

k [Iy0aununoii odepre

HA OKa3aHMe YCJIYT B PAMKAX J0NOJHUTEIbHOro 00pa3oBaHus
ot 01.01.2024 r.

IIpaBuia noBeaeHUs: MPU OCBOEHUH Kypca:
3aka3umk, coBepmias akuent Hacrosmed [lyOnmmyHoit odepThl Ha OKa3aHHE TUIATHBIX
00pa30BaTeNbHBIX YCIIYT, B TOM YHCJIE 00S3yeTCs:
1. Omiatuth yciuyry COIIacCHO MpaBHJIaM OIUIATHI U YCIOBUSIM 0(epThl U BEIOPaHHOTO HA
caiite crionuuTens tapuda.
2. TlpemocTaBHUTh JOCTOBEPHBIC JAHHBIC O CBOCH JTMYHOCTH.
AKTUBUpPOBaTh JOCTYI M OCBaMBaTh MPEIOCTABICHHYIO MH(OpMAIMIO MO rpaduky.
Ecmu 3aka3ynk He BBINOJHUT 3Ty OOS3aHHOCTh, TO VcmomHuTEens HE Hecer
OTBETCTBEHHOCTH, €CJIM 3aKa34MK HE MPHUCTYMACT K BBIMOJHCHUIO TPOIPAMMBI Kypca,
a Kypc 3aBepIlaeTcsl.
4. CobOmromath aBTOpCKHE MpaBa (oOecrieunBaTh KOH(MUIACHIMAIBLHOCTH JOCTYIA, HE
pacrpocTpaHaTh MaTepUabl Kypca B CETH).
He Hapy1iath 1eJI0ByIO peryTaliuio OHIalH — IIKOJIBI.
6. He mapymarp mpaB Jpyrux y4aCTHUKOB, MOJYYHBIIUX JOCTYN K WH(GOPMAIMOHHBIM
Marepuasam:
® BeCTH ce0s KOPPEKTHO NpU OOIIEHUH B Yarax;
HE pa3KUraTh MEKHAIIMOHALHBIC, IOJIMTHYECKUE W TeHICPHBIC KOHPIUKTHI;
® He pacchlIaTh CIaM, HE PaclpoCTPaHATh HE OTHOCSIIYIOCS K Kypcy HH(MOpMAIIHIO, B
TOM YHCJIC PEKIIaMy CTOPOHHHX IPOCKTOB.
0. JlonomHUTEIBHAS 00513aHHOCTh — o0ecrneunThb ce0s JIOCTaTOYHBIM
WHTEPHET-COCAMHEHUEM JIJISl YYaCTHsI B YaTax M MPOCMOTPA BUACOYPOKOB, a TAKIKE TEXHUKON
U IIPOrPaMMHBIM 00€CIIEUCHUEM, TO3BOJISIFOIINAM MPUHUMATH YCIIYTY.
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0. ITpu cmene IIK / mMoOunbHOro TenedoHa / MHOrO yCTPOWCTBA U HEBO3MOXKHOCTH
JIOCTynma — OOpaTHTbCS HEMEIEHHO K VcnonHutemo Juis MepeperucTpalud U
nepeoGopMIIEHHIO JOCTYIIA.

0. IIpu HE00XOMMOCTH IIPOKOHCYJIBTUPOBATHCS co CIELUATIMCTOM 0

HaJIMYMK/OTCYTCTBUM NPOTHUBONOKA3aHUM K MNPUMEHEHUI0 Ha MpakTHKe HH)opMmanuu,
CoZieprKallelicsl B MaTepuanax Kypea.

0. CoOntofaTh IUCHMIUIMHY M OOILNEHNpPUHATBIE HOPMBI MOBEJEHHSA, B YACTHOCTH,
NpOSBIATh yBaK€HUE K npenactaButessM Mcnonnurens, HWcenomHutento U Ipyrum
3aka3uuKam, He MOCATaTh Ha UX Y€CTh U JOCTOMHCTBO.

0. He pomyckarh arpeccMBHOrO IOBEAECHHS BO BpPEMs OKa3aHHs YyCIyr, HE MeIIaTh
npezacTaButTennto ViconHuTens win ApyruM 3aka3uukam Mpyu OKa3aHUM /IOTYYEeHUH YCIIyT.

0. He wucnonp3oBare wuHpOpMaIMoo, MOIy4YeHHYyI0 OT McmomHurens, crnocodamu,
KOTOpBI€ MOT'YT IPUBECTH WM IPUBEAYT K HAHECEHMIO yiepOa uurepecam Mcnonnurens.

0. He mosBiAThCS Ha OHNAMH-3aHATHAX (€CITM TAaKOBBIE NPEAYCMOTPEHBI TapHQOM)
3aHATHUAX C MPU3HAKAMM/B COCTOSIHUU aJIKOTOJIBHOTO, HAPKOTHUECKOTO MJIM MHOTO ONbSHEHUS.
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0. He nucnonbs3oBaTh HEHOPMATUBHYO JIEKCUKY, HE YIOTPEOIATh B OOLIEHUN BBIPAKCHMUS,
KOTOpBIE MOTYT OCKOPOUTH TpeicTaBuTesis VICmomHuTeNsl Wik Jpyrux 3aKa3duKkoB, B TOM
qucye B IPYNIOBBIX YaTax VICHONMHUTENs B MECCEHDKEPAX,

0. He pacnpoctpansiTh pekiiaMy U He Ipe/ularaTtb yCIyI'M CTOPOHHUX PECYPCOB, CBOU
YCIYTH WIN YCIYTH TPEThUX JIMIl CPEI APYrHX 3aKa3uMKoB U nepcoHaina McmomHurens, B
TOM YHCJIC B I'PYIIIOBBIX YaTa Ucnomaurens B MCCCCH/KEpax.

Ecnun kakasg-ro M3 3TUX OOs3aHHOCTEH He BBINOJHIETCA 3aka3uukoM, TO YCIYrd B
coorBeTcTBUM ¢ M. 2 cT. 781 'K P® moanexar omnare B MOJIHOM 00beME, BO3BpaT HE
ocylecTBigercs. McrnomHuTens B 3TOM cilyyae He HECET OTBETCTBEHHOCTb 3a HENOJIy4YeHUe
3aka34uKoM HE0OX0aUMOM HH(OpMAaLUH B X0/I€ IPEIOCTABIEHHS JOCTYyIA.



