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W Checklist thiét Iap ngudi diing

Done | Buéc M6 ta Goi hé trg Hu
O 1 Thém ngudi ding méi vao hé théng Starter + I/ Thém ngudi dung
O 2 | Phan quyén ngusi dung Starter + 11/ Phén quyén ngu
0O 3 | Thiét lap bd quyén céng cu nhanh Enterprise I1I/ Thiét lap bd qu:

(Permission Sets)

(Permission Set)

O 4 | Thiét Iap nhém (Teams)

Professional +

IV/ Thiét lap nhém

O 5 | Cai dat ho so théng bdo (Notification Profile)

Professional +

V/ Cadi ddt hd sg thé
Profile)

O 6 | Thiét lap bd cai dat nhanh (Presets)

Professional +

VI/ Thiét 1ap bd cai
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I/ Phan biét cac loai Seat

¢ Cdc logi seat dugc thiét ké dé cung cdp cdc cdp dé truy cdp khdc nhau tiy thudc vao géi
dang ky (Starter, Professional, hodc Enterprise). Moi ngudi dung sé dugc gan mot loai seat cu
thé, cho phép ho xem hodc tuong tac vdi cac dich vu va tinh ndng cua HubSpot.

Seat Type Muc dich chinh

Cho phép xem cac dich vu ddng ky va du liéu
View-Only Seat trong tdi khodn ctia 16 chiic, nhung khéng
dudc thuc hién bat ky thay déi ndo.

Core Seat Cho Phep TquA'cgpA'vao cdc di liéu, tinh nang

va coéng cu thiét yéu

C6 quyén nhu Core seat va dudc phép truy

Sales Seat cdp vao cdc tinh ndng ndng cao va cao cap
danh riéng cho Sales Hub.

C6 quyén nhu Core seat va dudc phép truy
Service Seat cap vao cdc tinh ndng ndng cao va cao cap
danh riéng cho Service Hub.

Cho phép déi tac ctia HubSpot dudc truy cdp
vdo tat cd cdc tinh ndng trong tdi khodn cla

Partner Seat doanh nghiép, tao diéu kién thudn Igi cho viéc
hgp tac va qudn ly portal HubSpot cia doanh
nghiép.
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II/ Thém ngudi diing méi vao hé théng

e
¢ HubSpot Knowledge Base: Add HubSpot users

. Ban phdi cé quyén “Add and edit users” hodc Super Admin thi méi cé thé mdi ngudi dung
vao hé théng.

Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, search HubSpot # Upgrade

Budc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén
trai.

< Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, customize user permissions, and remove users from your account. Learn more about user

Your Preferences

RECENT USERS © INACTIVE USERS © DEACTIVATED USERS © PENDING INVITE {
General
Noftifications 20 25 2 6
Review users Review users Resend invites
Account Management USERS ENROLLED IN
2FA 6
Account Defaults 38

Aldintog View security center £

Users & Teams

Budc 3: Chon mot trong 2 cach thém ngugi dung sau:
Céch 1: Import nhiéu ngudi dung tiur 1 file CSV.

Buéc 3.1.1: Chudn bj file import

e Chudn bj 1 file excel v&i 1 cot c6 tiéu dé Iad Email, nhép dia chi email cia ngudi ding ma
ban mudén thém. Sau dé luu file dudi dang CSV.
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Email <USER hs_email> First name Last name Main team

knowledgebase@gapit.com.vn Firstname 1 Last1 Online team
hdsd@gapit.com.vn First name 2 Last 2 CS team
demohubspot@gapit.cm.vn First name 3 Last 3 Sale team 2

@ Note:

- Chi c6 thé thém t6i da 100 ngudi diing trong 1 lén import CSV. Néu ban can thém hon 100
ngudi dung thi can thao téc import nhiéu lan.

- HubSpot hd trg import théng tin chi tiét clia users bao gém: First name, Last name,
Email, Main team, Seat type. Néu file import c6 bao gém ca Seat type, cac users dugc
thém méi sé mdc dinh dudc phan quyén theo loagi seat dugc phan.

Budc 3.1.2: Click vao Import users & phia trén bén phai bang danh sach
users.

< Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, customize user permissions, and remove users from your account. Learn more about user permissions &

Your Preferences

RECENT USERS INACTIVE USERS DEACTIVATED USERS PENDING INVITE INVITE BOUNCE
General
Motifications 20 25 2 b 4
Review users Review users Resend invites
Account Management
Account Defaults Status (3) ~ Last Active ~ Clear all = Advanced filters ' ‘ Actions ~ ‘ I

Audit 1 an

hubspot.gapit.com.vn/knowledge-base
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Budc 3.1.3: Kéo tha hodc click Choose a file dé chon import file dé chudn bi

Import files O

Upload

Cancel

e Sau do click Next

Map Access

Upload your files

Before you upload your files below, make sure your file is ready to be imported £

Learn how HubSpot knows when your records are duplicates.

Users file

Download example file

Choose how to import Users

Select the language of the column headers in your file

Identifying the language of the column headers in your file allows us to accurately map
them to existing HubSpot properties. Learn more £

English -

hubspot.gapit.com.vn/knowledge-base
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Buéc 3.1.4: Mapping thong tin users

e Click vao dropdown menu tai c6t HubSpot Property dé chon ding properties cho tiing
tiéu dé cot tu tép.
> & User ° Ready to import Users

° 0 errors found, of 4 rows scanned

All mapped statuses ~

COLUMN
HEADER ;REWEw Rl MAPPED IMPORT AS © HUBSPOT PROPERTY
FROM FILE
knowledgebase@g...
mail . - . -
Emai hdsd@gapit.com.vn ° 8 User properties v % Email
<USER...
demohubspot@ga...
First name 1
First name First name 2 ° 8 User properties - First Name
First name 3
Last 1
Last name Last 2 ° 8 User properties v Last Name
Last 3
Online team
Main team CS team ° & User properties v Main Team
Sale team 2
Core
Seat View Only ° 8 User properties - Seat
Sales Enterprise Trial
¢ Back Cancel

e Sau do click Next.

Buéc 3.1.5: Phan quyén ngugi diing
e Tién hanh phan quyén ngugi dung theo hudng dan tai muc I1/.
@ Note:

- Néu file import cé bao gém ca Seat type va cdc users dugc gdn céc logi Seat khéc nhau,
cdc users dudgc thém mdi sé mdc dinh dugc phdn quyén theo loai seat dugc phan.
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Import files ° ° O

Upload Map Access

Set up user access levels

Assign a seat to give users access fo features. Narrow down that access with permissions.

knowledgebase@gapit.com.vn | | hdsd@gapit.com.vn | | demohubspot@gapit.cm.vn

V' Assign a seat

Seat assignment
Seats give users access to HubSpot features.Learn more about seats [

Search -

Visit HubSpot's Products & Services Catalog @ 1o see the features included
with each subscription.

> Choose how to set access

Cancel Tip: press Enter
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Cach 2: Thém ngudi diing 1:1 hodac hang loat theo dgt

Budc 3.2.1: Click vao Create users & phia trén bén phai bang danh sach

users.

< Dashboard Users Seats Teams

Settings Q

Permission Sets

Your Preferences

RECENT USERS © INACTIVE USERS @&

20 25

Review users

General

Notifications

Account Management USERS ENROLLED IN

2FA

38

View security center &

@

Account Defaults
Audit Log
Users & Teams

Product Updates &

Status (3) ~ X Last Active ~ L)

Integrations g

Marketplace Downloads Search name or email address Q,

hubspot.gapit.com.vn/knowledge-base
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DEACTIVATED USERS &

Presets

Create new users, customize user permissions, and remove users from your account. Learn more about ust

PENDING INVITE

2 6

Review users

Resend invitt

Actions ~ ‘ ‘ I
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Budc 3.2.2: Nhap dia chi email vao truéng Add email address(es).

e Né&u muén thém nhiéu ngudi dung cung lac, ban cé thé nhdp nhiéu email, méi email phan
cdch bdi 1 Enter.
e Sau do click Next.

Create users O
Email Access Review

Create a bunch of new users at the same time

Add a new user to your HubSpot account with an email address.

knowledgebase@gapit.com.vn X hdsd@gapit.com.vn X

Add email address(es)

demo4@ggRitsomyn

Cancel

hubspot.gapit.com.vn/knowledge-base
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Budc 4: Thiét lap quyén ngudi dung (user permissions).
Néu ban da thém nhiéu ngusi dung, tat cd quyén dudc thiét Iap lan ndy sé dudc ap dung cho
tdt ca ngui dung da chon.
Budc 4.1: Gdn logi seat phu hgp cho tdt ca ngusi dung méi dang dugc
invite
e Tai muc Assign a seat, click vdo menu Seat assignment va chon logi seat phu hgp cho
ngugi dung
o View-only: Chi c6 quyén xem cdc dif liéu & tinh néing dudc cho phép, khéng dugc
thao tac chinh stia, x6a véi di liéu.
o Core seat: Dugc quyén xem va chinh stia dif liéu, tinh ndng thiét yéu.
o Sales/Service seat: Dugc quyén xem va chinh stia dif liéu, tinh néing, bao gém cd
nhiing tinh ndng ndng cao cua Sales/Service Hub.

Import files ° ° i:)‘

Upload Map Access Review

Set up user access levels

Assign a seat to give users access to features. Narrow down that access with permissions.

knowledgebase@gapit.com.vn . hdsd@gapit.com.vn | | demohubspot@gapit.cm.vn .

“ Assign a seat

Seat assignment

Seats give users access to HubSpot features.Learn more about seats [

ISecrch -

\
View-Only Seat

Unlimited seats

Core Seat m

Unlimited seats

Sales Enterprise Seat m

Unlimited seats

Service Enterprise Seat m v

< Back Cancel Tip: press Enter/Return & to contint

Buéc 4.2: Chon cdch thiét Idp quyén truy cap
e Click chon muc Choose how to set access dé thiét Iap quyén cho ngudi dung, chon 1
trong 4 trudng hgp sau:

hubspot.gapit.com.vn/knowledge-base
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@ O
Create users -
Email Access Review

Set up user access levels

Assign a seat to give users access to features. Narrow down that access with permissions.

| knowledgebase@gapit.com.vn x | | hdsd@gapit.com.vn x |

7 Assign a seat

“ Choose how to set access

f -
D) G
N
Use seat permissions Use custom permission sets Start with a template Star
Users will have default permissions Give users existing custom permission Copy another user's permissions or use Create permis
based on the seat you select. sets or assign Super Admin access. a suggested set of permissions based

on commeon roles.

<{ Back Cancel

TH1: Use seat permissions

e Click chon Use seat permissions.
e Ngudi diing sé c6 cac quyén mdc dinh ma HubSpot dé thiét lap dua trén logi ghé ban déa
chon. Ban khéng thé tuy chinh phan quyén véi lua chon nay.

TH2: Start with a template
e Click chon Start with a template.

hubspot.gapit.com.vn/knowledge-base
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Create users ° O

Email Access

Set up user access levels

Assign a seat to give users access to features. Narrow down that access with permissions.

. knowledgebase@gapit.com.vn X .

> Assign a seat

» Choose how to set access

Use seat permissions Use custom permission sets
Users will have defoult permissions Give users existing custom permission
based on the seat you select. sets or assign Super Admin access.

> Choose a template

? Choose permissions

{ Back Cancel

e Click vao Choose a template dé chon mau c¢6 sén.

hubspot.gapit.com.vn/knowledge-base
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. hdsd@gapit.com.vn X .

N

Start with a template
Copy another user's permissions or use
a suggested set of permissions based

on common roles.

Revi

Start

Create permiss
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N

}

Create users ° N
Email Access Revie

v Choose a template

Assign access based on a set of common roles, or base access on another user's permissions.

Choose a role or user-based template

Sales manager -
kearch Q
CRM tools Market
Marketing manager *
® Communicate ® Lists
Sales manager ' ® Bulk delete ® Forms
Sales rep ® Import ® Delete
® Export O Files
@ Edit associations ® Marke
. @ Enrich records ® Ads
® Meetings O Partners @ Custom views S O
® Calls O Phamarcies @ Customize record page layout ® Marke
O Notes O Projects ® CTA
O Courses ® SMS
{ Back Cancel

o Click vao Select template dropdown menu, chon mét trong céc bdé quyén mdc dinh
cta HubSpot ho&c chon phan quyén giéng véi 1 ngudi dung hién cé.

o Khichon 1 template bat ky, ban sé thay cdc phan quyén chinh xac ma template dé
dugc truy cap.

[ : Ngugi dung dugc phép truy cap 1 phan.
n : Ngugi dung dugc phép truy cap toan bo.
[ : Ngudi dung khéng dugc phép truy cap.

e Click vao Choose permissions dé tuy chinh thém cédc quyén khdac néu can thiét.

hubspot.gapit.com.vn/knowledge-base
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Create users ° O

Email Access Revi

v Choose permissions

Selected template: Demo Gapit

Choose permissions (= Expc

Search Q v Contacts

Save important info about your customers as a contact, so your team can connect with them.

CRM v Manage property access &
View (All contacts), Edit (All contacts), Create, Delete (All contacts), and Merge (All contacts)
CRM objects
Custom objects View
CRM tools
Edit
Marketing
Sales
Create
Service
Automation Delete CRITICAL
Reporting
Account v Merge
{ Back Cancel

“ ’

o Diéu huéng qua tiing muc bén trai dé tuy chinh quyén cho ngudi ding méi ctia ban.

hubspot.gapit.com.vn/knowledge-base
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v Contacts

Save important info about your customers as a contact, so your team can connect with them.

Manage property access &

View (All contacts), Edit (Their team's contacts and unassigned), Create, Delete (Their team's contacts and
unassigned), and Merge (All contacts)

View

Edit

All contacts
Create

Users can edit any contacts.

Their team's contacts

Delete criricaL Users can edit contacts owned by or

teams.

Their contacts

Merge
Users can only edit contacts they ow
with them.
> Companies None

Save useful info about companies in your database, so your feam st Users can not edit any contacts.

Manaoae oropertv access @
m View: Chon nhiing hd so (record) méa ngudi dung c6 thé xem.
> Chon All [object] néu ban muén ngugi dung cé thé nhin thay tat cd moi hod
SO.
> Chon [Object] their team owns néu ban muén ngudi diing chi cé thé nhin
thd@y nhiing hé sc thudc s& hiiu cia nhém cua ho.
> Chon [Object] they own néu ban muén ngudi dung chi cé thé nhin thay
nhitng hé s6 ma ho s& hiu.
m Edit: Chon nhiing hé s ma ngudi dung cé thé chinh sta: All [object], [Object]
their team owns, [Object] they own hodc None.
m Delete: Chon nhiing hé s6 ma ngudi diing cé thé xéa: All [object], [Object] their
team owns, [Object] they own hodc None.
m Create: T&t/bat dé cho phép ngusi ding tao méi record hodc khéng.
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m Merge: Chon nhiing hé s6 mda ngudi dung cé thé gop: All [object], [Object] their
team owns, [Object] they own hodc None.

m Tich chon checkbox Unassigned néu ban muén ngusi dung cé thé nhin thay nhiing
hé so chua dudc chi dinh chd s& hifu.

hubspot.gapit.com.vn/knowledge-base
GAPIT HubSpot Knowledge Base



https://hubspot.gapit.com.vn/knowledge-base

TH3: Start from scratch
Ban c6 thé tuy chinh quyén truy cép cho ngudi dung méi ctia ban.

o
Create users \_/

Email Access

Set up user access levels

Assign a seat to give users access to features. Narrow down that access with permissions.

knowledgebase@gapit.com.vn X | | hdsd@gapit.com.vn X .

> Assign a seat

v Choose how to set access

Use seat permissions Use custom permission sets Start with a template
Users will have default permissions Give users existing custom permission Copy another user's permissions or use
based on the seat you select. sets or assign Super Admin access. a suggested set of permissions based

on common roles.

¢{ Back Cancel

e Click vao Choose permissions dé tuy chinh thém cdc quyén khac néu can thiét.

o Diéu hudng qua tiing muc bén trai dé tuy chinh quyén cho ngudi dung méi clia
ban.

TH4: Use a custom permission set (Enterprise)

Ban c6 thé chon mét nhém quyén cho nhiing ngudi ding ma ban dé thém dé cap tat ca
quyén cho ho cung mot luc.

hubspot.gapit.com.vn/knowledge-base
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Create users °
Email

> Assign a seat

v Choose how to set access

Use seat permissions
Users will have default permissions
based on the seat you select.

{ Back Cancel

Set up user access levels

. knowledgebase@gapit.com.vn X .

Use custom permission sets
Give users existing custom permission

sets or assign Super Admin access.
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Assign a seat to give users access to features. Narrow down that access with permissions.

Revie
. hdsd@gapit.com.vn X
Start with a template
Copy another user’s permissions or use Create

a suggested set of permissions based

on commeon roles.
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e Click vao Choose a custom permission set dé phan quyén cho ngudi dung theo cac
nhém quyén dé tao tif trudc.
o Click vao Permission Sets dropdown menu va chon mét nhém quyén ma ban dé
luu trugc do.

Create users ° O

Email Access Revie

' Choose custom permission sets

Choose permission sets

Assign up to 10 permission sets to users, Users get the highest access level from each permission set assigned. Manage custom permission sets. &

Sales Leader x -

CEO, CBDO

Leader

Sales Leader
Salesman

User

wiTulie W
Delete(All contacts) critica @

Merge (All contacts) @

Companies
View (All companies) ©

Edit (All companies) @
Create ©

{ Back Cancel
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Budc 5: Click Next

e Click vao Next dé xem lgi todn bd quyén dé cai ddt cho ngusi dung.

Create users ° O

Email Access

Set up user access levels

Assign a seat to give users access to features. Narrow down that access with permissions.

knowledgebase@gapit.com.vn X hdsd@gapit.com.vn X

> Assign a seat
> Choose how to set access

> Choose custom permission sets

<{ Back Cancel
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Budc 6: Review lai phdan quyén va gui invite mail

Theo mdc dinh, Hubspot sé gui invite email t8i ngudi dung méi kém theo dudng link dé dat
mat khdu cutia ho.

e Né&u ngudi dung da thiét Iap mat khdu trén HubSpot cho mét tai khodn khéc (ngudi ding
dé ton tai trén hé théng HubSpot, dé truy cdp 1 portal khac), ban cé thé bd qua viéc gui thu
chdo muing béng cach chon hép kiém Don’t send an email invite when this user is added in
HubSpot. They’ll still get access to this account once they log in.

Create users e e

Email Access Revie

Review user access

You're almost done. Check all the access settings o make sure everything looks good.

Users
Teams can only be added when you invite one user at a time.
knowledgebase@gapit.com.vn

hdsd@gapit.com.vn

Don't send an email invite when these users are added to HubSpot. They'll still get
access to this account once they log in.

Seat assignment

Sales Enterprise Seat

Permissions

All sections ~ Search Q
~ CRM objects (13)
Contacts

{ Back Cancel

e Tai day, ban cé thé xem lai lai cdc quyén dé phan cho ngudi diing, sau dé click Create
users dé cdp cho ngudi dung quyén truy cdp vdo portal cla ban.

e Sau khi thiét lap tai khodn ngudi diing, ban cé thé tiép tuc tuy chinh thiét ldp ngudi diing
bdng cach gli cac lién két mdi bé sung, thém ngugdi diing vdo mét nhém, thiét 1ap cai dét truée
(chi ho trg géi Professional hodic Enterprise), hodc luu cdc quyén dé phén thanh cac bé quyén
cé thé st dung lai (chi ap dung géi Enterprise).

Man hinh sé chuyén tiép nhu sau:

hubspot.gapit.com.vn/knowledge-base
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Create users

Success! You've invited 1 user and sent an email notification.

Continue setting up your users with these next steps: Expand all

> Send an invite link

Share unique links with users to invite them to HubSpot.

> Add your users to a team

Teams help limit access fo content and reports.

> Set up users with presets

Presets help you set up the user experience once they join.

> Save these permissions into a reusable permission set

Save fime inviting future users that need the same access.
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o Send an invite link: Chia sé lién két duy nhat v8i ngudi dung dé mdi ho tham gia
HubSpot. Sao chép lién két I8i mai va gli cho ho trén bat ky nén tadng ndo ban muén.

~ Send an invite link

Copy their unique invite link, and send it to them on whatever platform you like

Unique link for:

demo@gapit.com.vn & Copy invite link

demo2@gapit.com.vn & Copy invite link

demo3@gapit.com.vn & Copy invite link

o Add your users to a team: Thém ngudi diing vao mdt nhém gitp han ché quyén
truy c@p vao ndi dung va bdao cdo.

~  Add your users to a team

Teams help limit a user's access to content and reports
Add as a main team member @

No team assigned v

Add as an extra team member @

o Set up users with preset: Cai dat truéc gitp ban thiét l1ap trai nghiém ngudi dung
sau khi ho tham gia.

v Set up users with presets

Presets ©

Select a preset v
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o Save these permlsswns into a reusable permission set: Luu nhiing phdn quyen
lan nqy dé tdi st dung. Tiét kiém thdi gian mdi nhiing ngudi dung trong tuang lai can
quyen truy cap tucng tu.

v Save these permissions into a reusable permission set

» fime inviting future users that need the same access.

Save as a custom Permission Set @

’ Sales Permission Set

Save Cancel

m Néu ban da thuc hién cac thay déi véi nhém quyén hién cé hodc bdt dau lai tir dau
(start from scratch), ban cé thé luu cdc quyén nay thanh mét nhém quyén méi dé
chi dinh cho cac ngudi dung mgi va ngudi dung hién co.
> Tai muc Save these permissions into a reusable permission set, tich chon
hép kiém Save as a custom permission set.
> Trong trudng text, nhdp t&n nhém quyén (permission set name).
> Sau do click Save.
e Click Done dé hodan thanh thém ngugi dung vao portal.

Sau dé, ngudi dung méi sé nhan dugc email chdo ming nai ho cé thé ddt mat khdu va déng
nhap. Néu ngudi dung md&i khéng nhdn dugc email chao mung trong vong ndm phut, hay tham
khdo cac budc khdac phuc sy c6 tai day.

III/ Phdn quyén ngudi diing

L
¢ HubSpot Knowledge Base: Manage user permissions

¢ Ban phdi cé quyén “Add and edit users” thi méi cé thé tay chinh quyén cho ngudi dung
mdi hodc ngudi dung da tén tai.

Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, search HubSpot @ Upgrade
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Budc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén
trai.

< Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, customize user permissions, and remove users from your account. Learn more about user

Your Preferences

RECENT USERS ©) INACTIVE USERS ©) DEACTIVATED USERS ©) PENDING INVITE {
General
Notifications 20 25 2 6
Review users Review users Resend invites
Account Management USERS ENROLLED IN
2FA
Account Defaults 38

Audit Log View security center

Users & Teams

Budc 3: Chon 1 trong 3 trucong hgp sau:

TH1: Phén quyén khi méi ngusi ding véo Portal.

Xem thém huéng dan mdi ngudi dung vao Portal tai Phan II/ Thém ngudi dung méi vdao hé

e Chuyén dén budc 4 dé phan quyén cho nhém quyén.

TH2: Chinh sita phdn quyén cia mdt hodic nhém ngudi diing cu thé.

e Tai tab Users.

e Tim kiém mdt ngudi dung ban muén chinh sta phan quyén va di chudt qua tén ngudi
dung do, click vao Edit permissions.
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Users Seats Teams Permission Sets Presets

1

Create new users, customize user permissions, and remove users from your account. Learn more about user permissions &

RECENT USERS ©) INACTIVE USERS ©) DEACTIVATED USERS ) PENDING INVITE © INVITE BOUNCED ©
Review users Review users Resend invites

USERS ENROLLED IN
2FA

39

View security center &

i ]

= Advanced filters L Actions ~ ‘ ‘ Import users ‘

Status (3) ~ X Last Active ~ Clear all

demo@gq me— 2 X M Edit columns
NAME - SEAT - PERMISSION SETS - ACCESS
D / Core y
€... i - ] q . Contacts | Market
Edit permissions Actions = Sales Enterprise Trial -
demc Reports | Sales

Service Enterprise Trial

e Hodc tich chon checkbox trudc tén nhiéu ngusi dung can chinh stia phén quyén, click vao
Edit permissions.

@ Note:
- Néu chon chinh slfa phan quyén clia nhiéu ngudi dung cling lic, quyén ctia ho sé dugc

cdp nhat giéng nhau.
- Chi cé thé chinh stia phén quyén nhiéu ngudi diing cling ltc néu ho dang dudc chi dinh

cung 1 logi seat.
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2mo 1t permissions esend invite (o] ompare access (=] eqac
d selecred’Ed‘ issi 4 R d invi C =D

PERMISSION SETS

4

(=]  NAME a SEAT

© Demo GAPIT Sales Enterprise Trial
3 Service Enterprise Trial

Demo Gapit Sales Enterprise Trial
demo@gapit.com.vn Service Enterprise Trial
demo@gapit.com

Core =

demo@gapit.com

4
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e Tai muc Choose how to set access, chon Start with a template dé phan quyén theo
template cho ngudi dung. Template dé c6 thé Ia quyén theo vi tri (role) hodic quyén cla 1
user khac.

Back Editing access for Demo Gapit

Access Review

Monoge user access

Assign a seat to give users access fo features. Narrow that access with permissions.

> Assign a seat Co

~ Choose how to set access

‘e
@ \‘-)
Manually assign permissions Use custom permission sets Start with a template Start from scratch
Customize access based on current Give users existing custom permission Copy another user's permissions or use Create permissions specifically
permissions. sets or assign Super Admin access. a suggested set of permissions based user.
on commaon roles.
> Choose permissions Change perm
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e Hodic chon Manually assign permissions hodc Start from scratch dé phan quyén tuy

chinh cho ngugi dung.

{ Back Editing access for Demo Gapit

~ Choose how to set access

> Choose permissions

Access Review

Mcmc:ge user access

) .. Use a custom permission set Start with a template
Manually assign permissions
) Give users an existing custom Wwe've created several sets of job-based
Customize access based on current o . . . ) . .
o permission set or assign Super Admin permissions for you. Assign one as-is or
permissions. .
access. customize for your needs.

e Chuyén dén budc 4 dé tién hanh chinh stia phan quyén cu thé cho ngusi diing.
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Budc 4: Setup phan quyén
Du ban thao tac dua theo trudng hgp ndo trong cac trudng hgp néu trén, man hinh setup
phén quyén déu c6 dang nhu sau:

~ Choose permissions

Choose permissions

Search Q > Contacts

CRM v Save important info about your customers as a contact, so your team can connect with th

Manage property access [}
CRM objects View (All contacts), Edit (All contacts), and Delete (All contacts)
Custom objects
> Companies

CRM tools . L .
Save useful info about companies in your database, so your feam stays organized.
A
Marketing Manage property access [
View (All companies), Edit (All companies), and Delete (All companies)
Sales
. > Deals
Service
Store, track, and manage the deals your team is working on. Manage access to deal pipeli
Fritsahon Settings > Deals. Manage property access (7]
Reporting View (All deals), Edit (All deals), and Delete (All deals)
v "
danseall > Tickets
Settings access Log customer issues as tickets to assign fo team members and organize them in one place

Manage property access []
User & account access
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Tab CRM
Trong muc CRM, cdi d&t quyén cho cdc déi tugng va céng cu ciia CRM (CRM objects va CRM
Tools).

Back Editing access for Demo Gapit

Access Review

Monoge user access

Assign a seat to give users access to features. Narrow that access with permissions.

> Assign a seat Cor
> Choose how to set access Manually assign perm

~ Choose permissions

Choose permissions Expand all permissic

Search < > Contacts

Save important info about your customers as a contact, so your team can connect with them.

CRM ~ Manage property access 7
View (Al contacts), Edit (Al contacts), Create, Delete (Al contacts), and Merge (All contacts)
CRM objects
Custom objects > Companies
CRM tools Save useful info about companies in your database, so your team stays organized.
Manage property access &
Marketing View (Al companies), Edit (Al companies), Create, Delete (All companies), and Merge (All companies)
Sales

> Deals

Qarvira
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CRM Objects

Tuy chinh cac déi tugng (objects) hodic hoat dong (activity) ma ngudi diing c6 thé xem, chinh
slia, x6a hodic quyén gdp cdc déi tugng. Tuy thudc vao déi tugng, ban cé thé chon tif cac quyén
sau:

~ Choose permissions

Choose permissions

Search Q > Contacts
Save important info about your customers as a contact, so your team can connect with them.
CRM v Manage property access &
View (All contacts), Edit (All contacts), Create, Delete (Al contacts), and Merge (All contacts)
CRM abjects
Custom objects > Companies
ave useful info about companies in your database, so your tfeam stays organized.
CRM tools S ful info about datab 1 i d
Manage property access
Marketing View (All companies), Edit (All companies), Create, Delete (All companies), and Merge (Al companies)
Sales
> Deals
Service . . e .
Store, track, and manage the deals your team is working on. Manage access to deal pipelines i
Automation Settings > Deals. Manage property access &
) View (All deals), Edit (All deals), Create, Delete (Al deals), and Merge (All deals)
Reporting
Account A4 > Tickets
PO R —— Loa customer issues as tickets to assion to team members and oraanize them in one place.
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e View: Click vao dropdown menu dé kiém soat tap hgp cac Contacts, Companies, Deals,
Tickets, Tasks, Notes, Invoices va céc déi tugng tiy chinh (custom objects) ma ngudi
dung c6 thé xem.

View
Edit All contacts

Users can see any contacts.
Create Their team’s contacts

Users can see contacts owned by or
teams.
Delete crITICAL

Their contacts

Users can only see confacts they ow

Merge with them.

o Chon All [object] néu ban mudn ngusi dung cé thé nhin thay tat cd moi record.

o Chon Their team’s [Object] néu ban mudn ngudgi dung chi cé thé nhin thay nhiing
record cla team ho.

o Chon Their [Object] néu ban muén ngudi dung chi cé thé nhin thay nhiing record
ma ho s& hiiu; ho sé& chi nhin thay nhiing record dugc chi dinh trén céc trang chi
muc, trong cong cu danh sach va trong cac bdo cao.

o Khi chon Their team’s [Object] hodic Their [Object], tich chon Unassigned néu
ban muén ngudi dung cé thé nhin thay nhiing record chua dudc chi dinh.

e Edit: Click vao dropdown menu dé kiém soat tap hgp cac Contacts, Companies, Deals,
Tickets, Tasks, Notes, Invoices va céc déi tugng tly chinh (custom objects) ma ngudi
dung c¢6 thé chinh sta.

o Cdc tuy chon bao gom: All [object], Their team’s [Object], Their [Object] va
None.

o Khi chon Their team’s [Object] hodic Their [Object], tich chon Unassigned néu
ban muén ngudi dung cé thé chinh slia nhiing record hodc hoat ddéng chua dugc
chi dinh.

e Create: Click vao nit ON/OFF dé cdp quyén cho ngudi diing dudc tao méi hodic khéng.

e Delete: Click vao dropdown menu dé kiém sodt tap hgp cac Contacts, Companies, Deals,
Tickets, Tasks, Notes va cdc ddi tugng tuy chinh (custom objects) ma ngudi dung cé thé
xéa.
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o Cdc tuy chon bao gém: All [object], Their team’s [Object], Their [Object] va
None.

o Khi chon Their team’s [Object] hodc Their [Object], tich chon Unassigned néu
ban mudn ngudi dung cé thé xéa nhiing record hodic hoat déng chua dudgc chi dinh.

e Maerge: Click vdo dropdown menu dé kiém sodat tép hgp cac Contacts, Companies, Deals,
Tickets, Tasks, Notes va cdc déi tugng tuy chinh (custom objects) ma ngudi dung cé thé
gop. ‘

o Cdc tuy chon bao gom: All [object], Their team’s [Object], Their [Object] va
None.

o Khi chon Their team’s [Object] hodic Their [Object], tich chon Unassigned néu
ban mudn ngudi dung cé thé gdp nhiing record hodic hoat déng chua dudc chi
dinh.

@ Note:

- Ngugi dung cé quyén View van cé thé tao notes hodc tasks trén mét record clia déi
tugng dudc phan quyén. Ngudi dung phdi cé quyén CRM Tools - Communicate dé chinh sla
notes va tasks trén cac records, lién két notes vai records khdc, hodic tao cac hoat dong khac,
chdng han nhu email, calls va meetings.

- Quyén s& hiilu dua trén thudc tinh s& hitu (owner properties) mdc dinh va thudc tinh tuy
chinh (custom properties).

- Ngudi diing dugc dét lam cha s& hitu véi 1 trong 2 logi thudc tinh déu c6 quyén truy cap
cua chu sé hiiu vao record.

- Ngugi dung cé quyén s& hiiu Their team’s [Object] c6 thé truy cap nhiing record thudc
s& hitu clia bat ky thanh vién ndo trong nhém dudc chi dinh cta ho.

Custom Objects

D&i v&i gbi dang ky Enterprise, cac doi tugng tuy chinh cling c6 thé phan quyén truy cdp
View, Edit, Create, Delete hodc Merge tuong tu CRM objects nhu trén.
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CRM Tools

Tuy chinh quyén truy cép vao cac hanh déng hang loat, cai d&t thudc tinh (properties), va

cong cu Workflows.

Search Q
CRM '
CRM objects

Custom objects

CRM tools

Marketing

Sales

Service

Automation

Reporting

Account v
Settings access

User & account access

Learn more about permissions

Communicate

Send emails, log calls, schedule meetings, enroll contacts in sequences, use the mobile app to interact

records, and edit and associate activities with CRM records.

Bulk delete  criTicAL

Delete records in bulk from your account.

Imporr CRITICAL

Import CRM records into your account in bulk or one at a fime.

Exporf CRITICAL

Download reports and CRM records from your account.

Edit associations

Create, edit and delete associations and labels on existing records. To change associations while on a

user also needs the CRM objects > Edit permission for the record they're on.

Enrich records  criTicaL

Allow users to update record properties and add companies from buyer intent with enrichment data f
HubSpot.

e Communicate: Click vdo dropdown menu dé kiém sodat tép hop cac Contacts,
Companies, Deals, Tickets, Tasks, Notes, Invoices va cac ddi tugng tuy chinh (custom objects)
ma ngudi dung cé thé thém mét email, call, hodc meeting, ciing nhu lién két cadc hoat déng nay

v@i nhling records khac.

o Cdc tuy chon bao gém: All records, Records their team owns, Records they own,

va None.

o Khi chon Records their team owns hodc Records they own, tich chon Unassigned
néu ban mudn ngudi dung cé thé thao tdc véi nhilng record hodc hoat déng chua

dugc chi dinh.

o Phéan quyén nday chi ap dung cho CRM emails 1:1, khéng phdi marketing emails.
e Bulk delete: Nhap dé bat/tdt tinh néng Bulk delete (x6a hdang loat) dé cho phép ngudi
dung x6a hang loat cac Contacts, Company, Deals, Tickets, va Tasks.
o Phan quyén ndy cho phép ngudi diing xéa cdc contacts trong 1 list hodic tai trang

contacts téng quat.

hubspot.gapit.com.vn/knowledge-base

GAPIT HubSpot Knowledge Base


https://hubspot.gapit.com.vn/knowledge-base

o Ngusi dung khéng dudc phan quyén xéa hang loat van cé thé xéa Contacts,
Company, Deals, Tickets, va Tasks khoi cdc records néu ho cé quyén Edit trong
Contacts Access.
e Import: Nhdp dé bat/tdt tinh ndng Import dé cho phép ngudi diing nhap danh séch
Contacts, Companies, va Deals vao trong portal thong qua cac file excel, csv...
e Export: Nhap dé bat/tat tinh néing Export dé cho phép ngudi dung xudt danh séch
Contacts, Companies, Deals va di liéu bdo cdo tu portal.
e Edit associations: Nhdp dé bat/tdt tinh ndng Edit associations dé cho phép ngudi diing
tao, chinh slia va xéa cdc méi quan hé gilia cac déi tugng.
e Enrich records (Quan trong): Nhdp dé bat/tdt tinh nding Enrich records dé cho phép
ngudi dung bé sung, cdp nhat va
ldm phong phi thém théng tin cho cac bén ghi (records) hién c6, bao gém chinh slia properties.
e Custom views: Nhdp dé bat/tat tinh néing Custom views dé cho phép ngugi dung tao
ché do xem tuy chinh trong hdm Shared Inbox.
e Customize record page layout: Nhap dé bat/tat tinh néing Customize record page
layout dé cho phép ngudi duing tao tiy chinh bé cuc trang ban ghi clia cac déi tugng.
Tab Marketing

Search Q > Lists
Create lists that are viewed by specific teams only, as well as segmenting records that are own
CRM v those feam members. Users will still be able to view lists in other fools without view access fo fl
tool.
Ot gecis View and Edit

Custom objects

Forms
CRM tools
Create visitor-facing forms to generate leads and capture data. Forms can be shared as standalone ¢
Marketing embedded into CTAs or webpages.
Sales
Delete form submissions
Service

Delete submissions on individual forms. This permission needs access fo edit forms.

Automation

. > Files
Reporting
Manage files in the Files tool for your HubSpot confent. Users can add files to content without ¢
Account hd to the Files tool.

. View, Edit, and Delete
Setfings access

User & account access

Marketing Access

Add Marketing to the user's main menu. Give them access to tools like email, ads, social, SMS, and forn

Learn more about permissions & . . .
P with website tools and the ability to approve content.

Tai day, ban c6 thé d&t quyén cho céc cong xudt ban marketing.
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- Phan quyén View cho phép ngudi dung xem cdc tdi san.
- Phan quyén Edit cho phép ngusi duing chinh slia cac tai san.
- Phan quyén Publish cho phép ngugi diing xudt ban nhiing thay déi ctia tdi san.
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e Lists: Tich chon checkbox dé cho phép ngusi diing truy cdp vdo céng cu Lists.

o View: Ngugi diing c6 thé truy cép vdo cong cu Lists dé xem cdc lists nhung khéng
thé tao hay chinh slia chiing.

o Edit: Ngudi diing cé thé tao va chinh sla lists. D& thém record vao trong mét static
list, ngudi diing ciing can c6 quyén Edit contacts v companies trong tab CRM.

e Forms: Nhap dé bat/tdt tinh ndng Forms dé cho phép ngudi diing truy cép vdo céng cu
Forms (dugc tqo va chinh sta forms).

e Delete form submissions: Nhap dé bat/tat tinh néing Delete form submissions dé cho
phép ngudi dung xéa bé cac dif liéu dé dudc gli théng qua cac biéu mau (forms).

@ Note: Dé tao va két néi support form v8i mot hom Shared Inbox, ngudi diing can dugc
phan quyén Account Access. Dé chinh stia email theo déi clia form, ngugi diing can dudc phén
quyén P ublish trong muc Email tai Marketing Access bén duéi.

e Files: Nhap dé bat/tat tinh néing Files dé cho phép ngudi dung thém, chinh sla, va xéa
files trong portal.

o V&i cdng cu mién phi cia HubSpot, phan quyén ndy cho phép ngudi diing upload
files, vi du nhu tép dinh kém trén records.

o Véi tai khodn Starter, Professional va Enterprise, phan quyén ndy cho phép ngudi
dung thuc hién hanh déng trén files trong trinh quan ly file. Ngugi dung khéng
dudc phan quyén ndy van cé thé xem files trong trinh quan ly file.

e Marketing Access: Nhdp dé bat/tdt tinh ndng Marketing Access dé cho phép ngudi
dung truy cdp vao cdc cong cu Marketing, vi du nhu cong cu Email hodc chon contacts khong
nhan marketing emails. Phan quyén ndy ciing cho phép ngugi duing truy cdp vdo céc hoat
dong Website trong contact records. Khi bat nat nay, ban cling c6 thé bat nhiéu quyén céng cu
marketing haon.

Marketing Access

Add Marketing to the user's main menu. Give them access fo tools like email, ads, social, SMS, and forms.

Along with website tools and the ability to approve content.
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Marketing tools

Marketing tools

Manage access to the tools your team uses to build marketing campaigns.

» Ads

View or create campaigns, audiences, and events for connected ad accounts.

View

> Campaigns

Manage your campaigns and see the associated assets you have access to in one place.

View

> Marketing email

View, create, edit, and send marketing and fransactional emails. Test and view them on multiple

devices.

View

> CTA

Use the editor to build and create popover and embedded CTAs that capture visitars' attention on

your website.

View

> SMS

View, create, edit, and send broadcast SMS messages from your account.

View
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e Ads: Nhan dé bat/tdt tinh nding dé cdp quyén cho ngudi diing truy cdp vdo céng cu Ads.
o Bt cac cong tdc tuong Ung dé cdp quyén cho ngudi diing xudt ban hodc xem khi
truy cGp vao cong cu Ads.

v Ads
View or create campaigns, audiences, and events for connected ad accounts. n
View
View l
Publish

e Marketing Email: Nhén dé bat/tat tinh nding dé cdp quyén cho ngudi diing truy cdp vdo
céng cu Marketing Hub Emails. Bat cdc cong tdc tuong (ng dé cho phép ngudi diing cé quyén
xem, chinh stfa hodic xudt ban khi truy cap vao céng cu Marketing - Emails.

v Marketing email
View, create, edif, and send marketing and fransactional emails. Test and view them on multiple n
devices.

View

View l
Edit
Publish

o Ngugi ding it nhat phdi cé quyén truy cap View dé chii déng unbounce mét
contact (chi dp dung cho Marketing Pro+).

o Ngugi dung it nhat phdi cé quyén View va quyén Website settings dé dinh dang
cdi dat kiéu va chan trang email.

o Ngugi dung cé quyén Edit c6 thé tao emails, chinh slia céc gia tri mdc dinh dé ca
nhan héa email va gui test email. Tuy nhién, ho khéng thé gli email marketing dén
Contacts hodc luu email dé tu dong héa dé sit dung trong quy trinh lam viéc.

o Ngusi diing phdi cé quyén Publish dé xudt ban, gli va x6a marketing emails.
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e Campaigns: Nhan dé bat/tat tinh néing dé cép quyén cho ngudi diing truy cdp vdo céng
cu Marketing Hub Campaigns. Bat cac cdng téc tuong ling dé cho phép ngusi ding cé quyén
xem (View) hodc xudt bén (Publish) campaigns.

e CTA: Nhan dé bat/tdt tinh néing dé cdp quyén cho ngudi ding truy cép vdo céng cu
Marketing Hub CTA. Bat cdc cdng tdc tuong (ing dé cho phép ngudi diing c6 quyén xem, chinh
sta hodic xudt bén khi truy cdp vao céng cu CTA.

e Lead Scoring: Nhan dé bat/t4t tinh ndng dé cap quyén cho ngusi dung truy cap vao
cong cu Lead Scoring.

e Buyer Intent: Nhan dé bat/tat tinh nding dé cdp quyén cho ngudi diing truy cdp vdo

céng cu Buyer Intent.

e Social: Click véo dropdown menu dé kiém sodt céc tai khodn social ma ngusi dung cé
thé xudt ban lén. Ngusi diing véi quyén social All accessible accounts, Their connected
accounts, c6 thé nhin thdy nhiing tdi khodn social dudgc chia sé trong tab Monitor trong cong
cu Social, xudt ban va bdo céo, ciing nhu moi tai khodn social ma ho dé két néi.

o All accessible accounts: Ngudi dung cé thé xudt ban 18i tai khodn social ma ho dé
két ndi, hodic t6i bat ky tai khodn social ndo dé dudc chia sé. Ngugi dung ciing cé
thé cai dat cdu hinh social trong phan Settings.

o Their connected accounts: Ngugi diing chi cé thé xudt ban t6i tai khodn social ma
ho dé& két noi.

o Draft only (chi cé6 8 Marketing Hub Enterprise): Ngudi diing chi c6 thé tao ban
nhéap cho céc tai khodn social, khédng thé déng bai truc tiép.

o None: Ngudi diing khéng cé quyén truy cép vdo coéng cu Social, né sé khong xudt
hién trén thanh diéu hudng chinh khi ho d&ng nhap vdo portal.

e Marketing Events: Nhap dé bat/t4t tinh ndng cho phép ngudi diing tao, chinh stia va
x6a cdc sy kién Marketing.

hubspot.gapit.com.vn/knowledge-base
GAPIT HubSpot Knowledge Base



https://hubspot.gapit.com.vn/knowledge-base

Website tools

Website tools

Manage access to your website's design and content tools.

> Blog
Drive traffic and awareness by creating SEO-friendly blogs for your business. Turn on Account > ON

Settings access > Website settings to create blogs.

View

» Podcasts

Differentiate your company's brand by creating and distributing engaging audio content to your OFF

customers.

Mong

> Case Studies

Create and manage captivating case studies for your website to serve as social proof to visitors. OFF

Mone

> Landing pages

Use a drag-and-drop editor to create responsive landing pages. ON v
View

> Website pages

Create responsive website pages with built-in assets and editors, or work with developers to create

OH
custom pages.

View

e Blog: Tich chon checkbox dé cdp quyén cho ngudi dung xudt ban, chinh stia hodic xem
khi truy cap vao céng cu Blog. Ngusi dung cé quyén Edit cé thé tao ndi dung trong céng cu
Blog, nhung khéng thé xudt ban bai viét méi hodic update bai viét hién cé.

e Landing pages: Tich chon checkbox dé cdp quyén cho ngugdi dung xudt ban, chinh sia
hodc xem khi truy c@p vao céng cu Landing pages. Ngugi dung cé quyén Edit c6 thé tao
landing pages nhung khéng thé xudt ban landing pages méi hodc update trang hién cé.

e Website pages: Tich chon checkbox dé cp quyén cho ngudi diing xudt bén, chinh stia va
xem khi truy cdp vao cdng cu Website Pages. Ngugi diing cé quyén Edit cé thé tao website
pages nhung khéng thé xudt ban trang méi hodic update trang hién cé.

@ Note:

- Dé tao nat kéu goi hanh déng (CTAs), ngudi dung phadi cé quyén Edit hodic Publish cho
cdc cong cu Blog, Email, Landing pages, hodc Website pages.

- Dé xem dugc coéng cu SEO, ngudi diing phai cé it nhat quyén View vdo céc 1 trong cac
céng cu Email, Blog, Landing pages, hod&ic Website pages. Dé thuc hién cap nhat trong cong
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cu SEO, ngudi dung it nha phai cé quyén Edit déi véi 1 trong cdc cdng cu Email, Blog, Landing
pages, hodic Website pages, hodc cé quyén truy cdp vdao cai d&t Website.

e URL redirects: Tich chon checkbox dé cdp cho ngudi diung quyén xem hodc chinh sa
trong céng cu URL redirects (trong phdn Settings). Ngudi diing c6 quyén Edit cé thé tgo va
update URL redirects.

e Design tools: Nhap dé bat/tat tinh néing cho phép ngudi dung chinh siia templates va
modules. Ngugi dung dudc phan quyén ndy cé thé truy cép vao template marketplace va luu
marketing email dugi dang templates.

e Content staging: Nhap dé bat/tat tinh ndng cho phép ngudi diing tao va chinh slia céc

trang website hodc landing
pages.

@ Note: Ban nén cdp cho ngudi diing quyén cdi d&t ndi dung todan dién (Global content
settings) va cai ddt trang web (Website settings) néu ho can chinh sta néi dung todn dién ctia
website va cadi ddt blog/website.

Approvals (Content Enterprise only)

Approvals

Customize permissions to approve content publishing. Approvals must be turned on for each tool. Learn more. |

Approve marketing emails

Let users approve requests to publish marketing emails.

Approve blog posts

Let users approve requests to publish blog posts.

Approve landing pages

Let users approve requests to publish landing pages.

Approve website pages

Let users approve requests to publish website pages.

Tuy chinh quyén phé duyét xudt ban ndi dung. Phé duyét phdi dugc bat cho tiing céng cu.
e Approve marketing emails: Nhdp dé bat/tdt tinh néng dé cho phép ngudi diing phé
duyét yéu cau xudt ban marketing emails.
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e Approve blog posts: Nhdp dé bat/t4t tinh ndng dé cho phép ngudi dung phé duyét yéu
céu xudt ban bai viét blogs.

e Approve landing pages: Nhép dé bat/tdt tinh ndng dé cho phép ngusi dung phé duyét
yéu cu xudat ban landing pages.

e Approve website pages: Nhap dé bat/tdt tinh ndng dé cho phép ngusi dung phé duyét
yéu cau xudt ban trang web.

Tab Sales

Trong tab Sales, hdy ddt cdc quyén han va han ché chi tiét hon cho cac céng cu ban hang
chdng han nhu Products va Templates, cling nhu chi dinh chd ngdi phai trd phi (paid seats)
trong Sales Hub.

Sl Q > Products
Build a library of products and services for your team and report on their performance.
CRM Y Manage property access &
View
CRM objects
Custom objects Create custom line items
CRM tools Add line ifems fo a quote, payment, subscription, etfc.
N e Manage quote templates
Sales Create and edif templates used when creating quotes.
Service

Access Prospecting Agent
Aut ti ; i
Hromation Give users access to Prospecting Agent to automate research and oufreach
Reporting
Account k. i qumenis

Collect payments from your account by using payment links or quotes.
Settings access

User & account access Manage payment links

Digitize payments and accelerate revenue growth with one-time and recurring payments links.

Learn more about permissions Manaae pavments and subscriptions

e Products: Nhap dé bat/tdt tinh ndng cho phép ngusi dung tao, chinh slia hay xéa sdn
phdm trong thu vién sén phdm (Product library).

e Create custom line items: Tinh ndng ndy dugc bat theo mdc dinh va cho phép ngudi
dung tao muc hang (Line items) ti Deal record hodic bdo gid (Quotes). D& xéa quyén truy cdp
cla ngudi dung, hdy nhap dé tat tuy chon nay.

e Manage quote templates: Nhap dé bat/1&t tinh ndng cho phép ngudi ding tao va chinh
slfa cdc mau bdo gid.
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e Access Prospecting Agent: Nhap dé bat/tdt tinh ndng cho phép ngudi dung truy cép
tinh ndng Prospecting Agent.

e Payment: Nhdp dé bat/tét tinh ndng cho phép ngudi diing truy cdp vdo céng cu
Payment.

Payments

Collect payments from your account by using payment links or quotes.

Manage payment links

Digitize payments and accelerate revenue growth with one-time and recurring payments links.

Manage payments and subscriptions

View transaction history, download reports, send receipts, cancel subscriptions, and issue refunds.

o Manage payment links: Nhdp dé bat/tdt tinh néing cho phép ngusi dung tao, gufi,
va quan ly cac lién két thanh todn (payment links).
o Manage payments and subscriptions: Nhdp dé bat/tdt tinh néing cho phép ngudi
dung quadn ly cac dgt thanh todn.
e Billing: Nhdp dé bat/tat tinh ndng cho phép ngugi diing truy cdp vao céng cu Billing.

Billing

Manage access to billing tools like invoices and subscriptions.

> Invoices

Store, track, and manage invoices you send to customers. Manage property access &

View and Edit

o Invoice: Nhap dé bat/tdt tinh ndng cho phép ngudi ding tao, gui, va quén ly cdc
hoéa don.

e Sales Access: Nhdp dé bat/tdt tinh néing cho phép ngusi dung truy cap vao cac céng cu
sales Templates, Snippets, Documents, Calling, va Meetings, cling nhu tuy chon két néi
email cd nhan cutia ho. Khi bat, cdc quyén chi tiét hon sé xudt hién cho cdc céng cu Sales
cua HubSpot.
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Sales Access

Give users access to sales tools like templates, forecasts, playbooks, and sequences.

Templates
ON v
Save and reuse your best performing emails and share them with your team.

Meeting scheduling pages

Create and edit scheduling pages for other users in the meetings library. Users also need the Sales > Sales OFF

Access permission.

5> Forecasts ©

Create custom forecasts for renewals and upgrades based on your deal pipeline.

View (Their forecasts)

> Playbooks ©

Build a library of resources and guides for your sales team to follow.

Maone

> Sequences O

Create and edit a series of automated emails and tasks for contacts.

Mone

Bulk enroll sequences
. o OFF
Bulk enroll multiple contacts at the same time into a sequence.

View Sales Workspace as another user
OFF
Let users view everyone else's workspace.

o Templates: Nhap dé bat/td&t tinh ndng cho phép ngudi diing tao, chinh sla, va xéa
templates. Ngudi dung dugc chi dinh ché tré phi (paid seat) trong Sales Hub va
Service Hub khéng cé quyén tao va chinh stia tfemplates van cé thé xem va gui
templates.

o Meeting scheduling pages: Nhdp dé bat/tdt tinh nding cho phép ngusi dung tao,
chinh sla, va xéa lich trinh tfrang cho ngugi dung khac.

o Forecasts: Nhdp dé bat/tdt tinh ndng dé cdp cho ngudi diing quyén Edit khi truy
cép vao céng cu du bdo doanh sé ban hang. Viéc cép nhat cac quyén ndy trong
Sales ciing sé cdp nhat cdc quyén trong Service.

> Ngugi ding luén c6 quyén View Their forecasts xem du dodn cla
riéng ho;
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> Ngugi diing c6 quyén Edit Their forecasts chi cé thé chinh slia du
dodn cla riéng ho.
> Ngudi dung c6 quyén Edit Their team’s forecasts cé thé xem va chinh
stia du dodn cla chinh ho cling nhu cdc déng doéi frong nhém clia ho.
o Playbooks: Nhap dé bat/tét tinh nding dé cdp cho ngusi dung quyén View, Edit
hodc Publish khi truy cdp céng cu Playbooks. Viéc cép nhat cac quyén nday trong
Sales ciing sé cdp nhat cdc quyén trong Service.
o Sequences: Nhap dé bat/tat tinh néing dé cho phép ngudi diing tao céc chudi
email.
o Bulk enroll sequences: Nhdp dé bat/tat tinh néing dé cho phép ngusi diing déng
ky hang loat nhiéu contacts cting lic thanh mét chubi.
o View Sales Workspace as another user: Nhap dé bat/tat tinh néing dé cho phép
ngugdi dung xem khong gian lam viéc cla ngugdi dung khac.
@ Note: Néu ban da chi dinh tat cé paid seat ctia minh, ban cé thé nhdp vao mua ngudi
dung khéc (Purchase another user) dé nang cdp ngugi dung.

Tab Service

Search Q .
Service Access
Give users access to service tools like feedback surveys, tfemplates, and scheduling pages.
CRM v
CRM objects

View feedback surveys

Custom objects
Let users view feedback surveys.

CRM tools
: Templates
Marketing P
Save and reuse your most helpful emails to share them with your feam.
Sales
Service Meeting scheduling pages

. Create and edif scheduling pages for other users in the meetings library. Users also need the Sales > |
Automation

Access permission.
Reporting
Account v Customer agent editor

) Allows users to create, edit, and manage customer agent configurations
Setfings access

User & account access Edit feedback surveys

Let users create and edit feedback surveys.

e Service Access: Nhap dé bat/t&t tinh néing cho phép ngudi dung truy cdp vdo cac céng
cu Service. Khi bat tinh ndng nay, cdc quyén chi tiét hon sé xudt hién cho cac céng cu Service
cla HubSpot.
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e Feedback Surveys: Nhdp dé bat/tdt tinh ndng cho phép ngusi dung truy cép Xem hodc
Chinh stia cho céng cu Feedback surveys.

e Templates: Nhdp dé bat/1dt tinh ndng cho phép ngudi diing tao, chinh stia, va xéa
templates. Ngugi dung dugc chi dinh paid seat trong Sales Hub va Service Hub khong cé
quyén tgo va chinh stia templates van cé thé xem va guii templates.

e Meeting scheduling pages: Nhdp dé bat/tat tinh néing nay dé cho phép ngudi diing tao,
chinh sta, va xéa lich trinh tfrang cho ngugi dung khac.

e Customer Agent editor: Nhap dé bat/tat tinh néing cho phép ngudgi dung cé quyén su
dung céng cu Customer Agent.

e Knowledge base articles: Nhdp dé b&t/tat tinh ndng cho phép ngusi dung cé quyén

chinh stia, xuét ban va chap thudn bai viét frén Knowledge base.
e Knowledge base settings: Nhdp dé bat/tdt tinh néing cho phép ngugi ding cé quyén
chinh slia cai dét cia Knowledge base va quyén xudt ban.

v Knowledge base articles

Turn your most asked support questions intfo a knowledge base of help articles, so customers can
help themselves. Turn on Service > Knowledge base settings fo create knowledge bases.

None

Edit

Manage private content

Publish

Approve

Knowledge base settings ©

Edit knowledge base settings and have Publish access to the knowledge base tool.

e Forecasts: Nhap dé bat/t&t tinh ndng tiy chinh quyén truy cdp View va Edit vdo céng cu
du bdo doanh sé ban hang. Viéc cap nhat cac quyén ndy trong Service ciing sé cdp nhat cdc
quyén trong Sales.
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e Playbooks: Nhap dé bat/tat tinh néing dé cép cho ngusdi dung quyén View, Edit hodic
Publish khi truy cép céng cu Playbooks. Viéc cap nhat cdc quyén ndy trong Sales ciing sé cdp
nhat cac quyén trong Service.

e Sequences: Nhdp dé bat/tdt tinh néing dé cho phép ngudi diing tao céc chudi email.

e Bulk enroll sequences: Nhap dé bat/tdt tinh ndng dé cho phép ngusi dung ddng ky
hang loat nhiéu contacts ciing lac thanh mét chudi.

e Manage Customer Success Settings: Nhap dé bat/tdt tinh ndng dé cho phép ngudi
dung chinh stia cai d&t cong cu Customer Success, tao ché dd xem tuy chinh, ghim béo cdo cho
tat c& ngudi dung hodc tao méi, chinh stia diém sic khde.

Tab Automation

Search Q v Workflows
Give users access fo view Workflows. Give users edit access to set enrollment criteria fo autome
CRM v enroll records. As well as take action on contacts, companies, deals, quotes, tickets, and more.
None
CRM objects
Custom objects View
CRM ftools
Edit cRrITICAL
Marketing
Sales
Delete criTicAL
Service

Automation
Chatflows

Reporting Create live chat and bot chatflows for your website.

Account v

> Journeys
Settings access o . )
Let users build journeys to engage customers at the right time.

User & account access None

e Workflows: Nhdp dé bat/tdt tinh ndng dé cdp quyén cho ngudi dung truy cdp vdo cong
cu Workflows. Bat/1&t cac phan quyén tuong (ing dé cho phép ngudi dung View, Edit hodic
Delete workflows.

e Chatflows: Nhap dé bat/tdt tinh ndng cho phép ngudi ding tao, chinh stia va xudt bén
céc ludng trdé chuyén trong tai khoan HubSpot cia ban.

e Journey: Nhap dé bat/tat tinh ndng Journey dé cho phép ngusi dung tao, chinh sta,

publish va x6a hanh trinh khach hang.
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Tab Reporting
Trong tab Reporting, ban c6 thé cap cho ngudi dung quyén tao, chinh sla, va/hodc xem
dashboards, bdo cdo hodc cac cong cu phan tich.

Search Q > Goals
Let users view, create, and edit their goals.
CRM ~ View (Their goals)
CRM objects

Data quality tools access

Cusiom objects View the health of your data and fix issues before they happen.

CRM tools
Marketing
Reports Access
Sales Give access to reporting tools. This includes dashboards, reports, and analytics tools. If furned off, user:
: see Reports in the main menu.
Service
Automation
Reporting > Dashboard, reports, and analytics
Give access to advanced dashboard features (i.e. - data records, share, and creation of dashb
Account 'S
plus more).
SeﬁingE access Edit and Create/Own

User & account access .
> Reporting datasets

Group your HubSpot data in collections for quick and easy reporting.

View and Edit
Learn more about permissions [

Marketing reports
Give access to marketing reports, including traffic analytics, page performance, competitors, trackin
builder, events, and reports settings.

e Goals: Nhdp dé bat/tdt tinh néing dé cho phép ngudi diing xem, tao va chinh stfa muc
tiéu. Nhap vao dropdown menu tha xudng View va Edit dé kiém sodt cap doé truy cp mda ngudi
dung c6 dé xem, tao va chinh slta muc tiéu. Ngudi dung phdi Id ngudi dung tra phi dé dugc chi
dinh muc tiéu.

e Data quality tools access: Nhdp dé bat/tdt tinh néing nay dé cho phép ngudi dung
khéng phai super admin truy cap vao trung tam chi huy chat lugng dii liéu (data quality
command center) dé theo d&i va xu Iy cdc van dé vé chat lugng di liéu.

e Report access: Nhap dé bat/tdt tinh ndng cho phép ngudi ding truy cép vdo céc céng
cu Reports, bao gém Dashboards, Reports va Analytics. Néu tdt tinh ndng ndy, ngugi ding sé
khéng nhin thdy module Reports trén thanh diéu huéng chinh. Khi bat tinh ndng nay, céc
quyén chi tiét hon sé xudt hién.
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o Dashboards, Reports, and Analytics: Tich chon checkbox dé cap cho ngudi dung
quyén tao/sd hitu, chinh slia, hodc xem khi truy cap vao cac céng cu bdo cdo.

m Create/Own: Cho phép ngugi dung tqo va sé hitu dashboards va bdo cdo.

m Edit: Cho phép ngudi dung chinh stfa dashboards, bdo cdo va cac céng cu
phéan tich mda ho cé quyén truy cdp. Quyén Edit sé dugc tu déng chon, néu
ban phén cho ngudi ding quyén Create/own.

o Reporting Datasets: Cho phép ngugi dung tap hgp cac déi tugng khac nhau thanh
nhom.

Marketing reports

Give access to marketing reports, including traffic analytics, page performance, competitors, tracking URL

builder, events, and reports settings.

» Custom Events

Give users access fo view, edit, and delete custom events data.

View, Edit, and Delete

o Marketing reports: Nhap dé bat/tat tinh néing cho phép ngusi dung truy cap véo
céc bdo cdo marketing trong céng cu phan tich ciia HubSpot. Diéu ndy bao gém
phan tich luu lugng truy cdp, déi thi canh tranh, trinh tao tracking URL, va cai dét
bdo cdo.

o Custom Events: Nhdp dé bat/1d&t tinh ndng cho phép ngudi diing xem, chinh sla
va xo6a dif liéu custom events.

Tab Account
Trong tab Account, ban cé thé d&t cac quyén chi tiét hon dé qudn tri tai khoan.
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Search Q

Settings access

Manage access to HubSpot settings.

CRM v
CRM objects
Custom objects

CRM tools

Marketing

Sales

Service

Automation

Reporting

Account hd
Setfings access

User & account access

Learn more about permissions £

Modify billing and change name on contract  critrca

View your account info, company info, transactions, and important documents. You also need this pe

to buy new paid seats and assign paid seats in your account.

Personal email access

Let users connect their personal email to send and track 1:1 emails from the CRM. Users will also be al

the HubSpot Sales extension.

App Marketplace access

View business app integrations in your account and install listed apps in the App Market place. Also ir

unlisted apps from third parties. Connecting integrations will depend on user permissions.

App Marketplace uninstall access

Uninstall apps from the App Marketplace and from third parties.

Template Marketplace access

Install themes, templates and modules from the HubSpot Template Marketplace.
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Settings access

Settings access

Manage access to HubSpot settings.

Modify billing and change name on contract  CRITICAL

View your account info, company info, transactions, and important documents. You also need this permission OFF

to buy new paid seats and assign paid seats in your account.

Personal email access

Let users connect their personal email to send and track 1:1 emails from the CRM. Users will also be able to use ON

the HubSpot Sales extension.
App Marketplace access
View business app integrations in your account and install listed apps in the App Market place. Also install OFF

unlisted apps from third parties. Connecting integrations will depend on user permissions.

App Marketplace uninstall access

OFF
Uninstall apps from the App Marketplace and from third parties.
Template Marketplace access
ON (v g
Install themes, templates and modules from the HubSpot Template Marketplace.
Permanently delete contacts
OFF

Permanently delete contacts. This permission needs access to delete records.

e Modify billing and change name on contract (Quan trong): Nhap dé bat/tat tinh néing
cho phép ngusi diing diéu chinh théng tin céng ty, théng tin thanh toan, thay déi tén trén hop
déng véi HubSpot, hodic mua bé sung user méi cho portal.

e Personal email access: Nhap dé bat/tat tinh néing dé cho phép ngudi diing két néi hom
thu c& nhan cta ho véi HubSpot, gli va theo déi email 1:1 if CRM. Ngudi dung ciling sé cé thé
st dung tién ich mé rong HubSpot Sales.

e App Marketplace Access: Nhdp dé bat/tdt tinh néing truy cdp vao chg iing dung dé cho
phép ngudi dung cai dat Ung dung tu HubSpot Marketplace.

e App Marketplace uninstall Access: Nhdp dé bat/tdt tinh néng cho phép ngusi diing g&
cai ddt cac modules va templates tu HubSpot Marketplace.

e Permanently delete contacts: Nhdp dé bat/tat tinh ndng cho phép ngusi dung xéa vinh
vién ban ghi Contacts. D& x6a Contacts, ngudi dung ciing sé can cé quyén Delete Contacts trén
tab CRM.

e Custom data translations: Nhdp dé bat/tat tinh ndng cho phép ngudi dung st dung
dich tay chinh dit liéu.
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e Edit property settings: Nhdp dé bat/tat tinh ndng cho phép ngudi dung tgo, chinh sla
va qudn ly quyén truy cdp vdo cdc thudc tinh déi tugng trong Settings > Properties.

e Global content and theme settings: Nhdp dé bat/tdt tinh ndng cho phép ngudi diing
chinh stia ndi dung todn dién va chu dé cho ndi dung website.

e Website settings: Nhdp dé bat/tdt tinh ndng cho phép ngudi diing chinh stia cai ddt
website. Phan quyén ndy ciing cho phép ngusi diing cép nhat céng cu SEO va qudn ly cai dat
tai khodn email.

e Markets: Nhap dé bat/tét tinh nding cho phép ngudi dung tao, chinh slia, xé6a Markets.

e Customer portal settings: Nhap dé bat/tdt tinh ndng cho phép ngudi diing chinh sta,
xdy dung customer portal.

e Report & dashboards: Nhép dé bat/tdt tinh ndng cho phép ngudi diing tao béo céo va
bang diéu khién. Phan quyén nay cling cho phép ngudi diing truy cdp vdo tat ca cdc céng cu
phan tich va ghi dé bat ky cai d&t phén quyén ndo trong tab Reports.

e Domain settings: Nhap dé bat/tdt tinh ndng cho phép ngudi diing két ndi va chinh stia
domains.

e Developer tools access: Nhap dé bat/t&t tinh ndng cho phép ngudi diing truy cép va su
dung khong gian clia developer.

e User table access: Nhap dé bat/t&t tinh ndng cho phép ngudi diing xem danh séch
ngugi dung trong tai khodn HubSpot.

e Audit Log Access: Nhdp dé bat/t&t tinh nding cho phép ngudi ding truy cép Nhat ky
Audit cia tai khodn.

e Availability Management: Nhap dé béat/tat tinh néing cho phép ngudi dung chinh stia
tinh khd dung cua thanh vién nhém trong inbox cia cudc hdi thoai.

e Security Center access: Nhdp dé bat/tat tinh néing cho phép ngugi dung truy cap Trung
tadm bdo mat cla tai khodn.

e Breeze Copilot: Nhdp dé bat/t&t tinh néng cho phép ngudi diing chat véi Breeze
Copilot.

@ Note:

- Super admin cé thé nhin thdy moi trudng di liéu.

- Chi Super admin ciing nhu cdc nhém va ngudi ding cé quyén truy cdp méi c6 thé xem
céc ndi dung, chdng han nhu Templates, Sequences, Documents va Notes.

User & account access
Quyén truy cdp tai khodn cdp cho ngudi dung quyén truy cap qudn tri tai khoan..
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Account Access

Have the ability fo manage your account as a whole — users, feams, data privacy setfings, account defaults, and

g
<

billing.

Add and edit users

Add users, edit a user's permissions, deactivate users, or remove existing users from your account. You need

g
<

the Modify billing permission fo assign paid seats. You won't be able fo assign permissions you don't have.

Add and edit teams

Create new teams, edit users in existing feams, edit feams, and delete feams.

Limit access by teams

View and share assets with all users no matter what feam they're on.

Presets

ool

Configure defaults, like home screen, dashboard and language, for users and feams within your account.

Edit account defaults @

:
<

Set your account's name, branding, new user defaults, language, time zone, data privacy settings, and default

date and number format.

e Add and edit users: Nhép dé bat/tdt tinh ndng cho phép ngudi diing thém va chinh sa
ngudi dung khéc. Ngudi diing cé quyén Account Access chi co thé cdp quyén cho ngudi dung
khdc ma chinh ho c6. Néu ngudi diing cé quyén Account Access nhung khéng c6 quyén Sales
Access (tqi tab Sales), ho khéng thé chi dinh Sales access cho ngudi dung khac. Diéu nay ciing
&p dung cho cac nhém quyén (permission sets), ngudi dung chi cé thé chi dinh nhém quyén ma
ho chia sé. Chi cé super admin méi c6 thé tao va chinh slta nhém quyén.

e Add and edit teams: Nhdp dé bat/t&t tinh ndng cho phép ngudi diing sép xép nhiing
ngudi dung khéc thanh mét nhém cu thé.

e Presets: Nhdp dé bat/1dt tinh ndng cho phép ngudi diing cdi ddt cdu hinh méc dinh nhu
trang chu, dashboard, ngén ngil cho ngudi ding hodic nhém trong tai khoan.

e Edit account defaults: Nhdp dé bat/1dt tinh ndng cho phép ngudi diing thiét 1ap tén,
ngdn ngil, mui gid, don vi tién té va dinh dang ngay va sé mdc dinh cho tai khodn cta ban.
Ngugi dung véi phan quyén nay cé thé thiét Iap va chinh stia canh bdo chinh sach quyén riéng
tu (privacy policy) va bé céng cu thuong hiéu (brand kits).

e Ngodi ra, ngudi diing c6 quyén Account Access cé thé thuc hién céc thao tdc sau theo
mdac dinh:

o Xem va gui cac template thudc sé hiiu riéng.
o Tao va chinh stia cdac loqi cudc goi va cudc hop.
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o O O O

O

Tao va chinh stia s&n phdm trong thu vién san pham.

Chinh stia cdc trudng sé xudt hién khi tao ban ghi méi.

Xuét lich st hoat déng ndi dung cla tai khodn.

Xem tét cd inbox hdi thoai va két néi channel vao inbox, bao gém biéu méu hé trg
(support forms).

Tuy chinh sidebar ctia ban ghi.

o Qudn ly tuy chon kép trong cai dat emails.

Super Admin

Phén quyén Super Admin cé thé truy cdp vdo tat ca cac cai ddt va cdng cu dugc néu chi tiét
trong bai viét nay, ngoai trif cac tinh néing tré phi ctia Sales Hub hodic Service Hub (yéu cau
paid seats). Super admin cé thé truy cdp vdo API key cla tdi khodn, tao va qudn Iy trang déit
lich cho ngudi duing khéc. Bé quyén Super admin khéng thé stia déi dugc.

Né&u ban chinh stia mét ngudi dung véi tu cach la super admin, cdp truy cap clia ho sé bi
thay déi tly thudc vao nhiing quyén méi ma ho dugc chi dinh.

Chi super admin méi cé quyén thiét Iap ngusi dung khac trd thanh super admin. Dé thiét lap,

thuc hién 1 trong 2 cach sau:

Tai trang danh sdch ngudi dung (Users & Teams), st dung cong cu search dé tim kiém ngudi
dung can thiét 1ap tré thanh super admin. Sau dé trd vao tén ngudi ding dé hién ra nit thao

tdc Action.

e Click vao Action, chon Make super admin.

Your Preferences
ACT
General

Notifications

Account Setup USERS

Account Defaults
Users & Teams View s
Integrations v

Marketplace Downloads Invite ¢

Tracking & Analytics v

Edit user iRs O DEACTIVATED USERS © PENDING INVITE © INVITE BOUNCED ©
View user permission history 2 0 1
sers Review users

Copy permissions to new users
Edit main team

Edit preset

Resend invite

) vanced filters (0) m & Export users
Make Super AdMIN «m—

demo( m Edit columns
Privacy & Consent Deactivate user
SEAT ACCESS MAIN TEAM EXTRA TEAMS
Security Remove from account
Contacts
o i
FEES Edit permissions Actions * Markefing
Reports | Sales
o Service
4 G »

1 25 per page ~

e Xdc nhan théng tin va bdm Save dé hodn thanh thiét Idp ngudi diing tré thanh super

admin.
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IV/ Thiét Iap bo quyén cong cu nhanh (Permission Set -

Enterprise only)

L
¢ HubSpot Knowledge Base: Create and edit permission sets

Tao permission set
Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, Search HubSpot # Upgrade

Budc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén
trai.

< Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, customize user permissions, and remove users from your account. Learn more about user perm

Your Preferences

RECENT USERS INACTIVE USERS DEACTIVATED USERS PENDING INVITE
General
Notifications 20 25 2 6
Review users Review users Resend invites
Account Management USERS ENROLLED IN
2FA

Account Defaults

38

Skintoy View security center

Users & Teams
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Budc 3: Click vao Create Permission Set tai tab Permission Sets.

a

< Back Users Seats Teams Permission Sets Presets
Settings Q <

Create sets of access for different tasks your feam does. Assign one or more fo users to manage permissions in bull

Your Preferences Compatible seats ~ Search
General
NAME * DESCRIPTION =+
Notifications
CEO, CBDO Service = Contacts Reports Sales = Marketing
Account Management
Account Defaults . )
Leader Service | Contacts | Reports Sales | Marketing
Audit Log
ESEEIS A Sales Leader Service | Confacts Reports Sales | Marketing

Product Updates z
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Budc 4: Thiét Iap Permission Set.

Back Permission Set name #

Access Review Users

Create Permission Set

Create a new Permission Set to give tool, feature, and settings access to multiple users at once.

> Choose how to set access

~ Choose permissions
Choose permissions (=] Ex

Search Q «~ Contacts

Save important info about your customers as a contact, so your team can connect with them.

CRM v Manage property access
View (All contacts), Edit (All contacts), Create, Delete (All contacts), and Merge (All contacts)
CRM objects
Custom objects View
CRM tools
. Edit
Marketing

e Nhdp tén Permission Set tai trudng Permission Set name.
e Review quyén céng cu clia Permission set dé tuong tu nhu Budc 4: Set up phén quyén.
e Sau dé bam Create dé hodn tat tao méi.

Sao chép quyén cta ngudi duing nay sang ngugi diing méi
Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q. search HubSpot # Upgrade
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Budc 2: Tim va truy cdp muc Users & Teams tai sidebar menu bén
trai.

a
< Back Users Seats Teams Permission Sets Presets
Settings Q : L
Create new users, customize user permissions, and remove users from your account. Learn more about user perm
Your Preferences
RECENT USERS ©) INACTIVE USERS © DEACTIVATED USERS ) PENDING INVITE )
General
Notifications 20 25 2 6
Review users Review users Resend invites
Account Management USERS ENROLLED IN
2FA 6
Account Defaults 38

Audit Log

View security center &

I Users & Teams

Budc 3: Click vao user cu thé va chon Actions.

¢ Back 21 25 2 5

. Review users Resend invites

Edit user

Settings e
g USERS E:: View user permission history

Copy permissions to new users -<mm——

Your Preferences 3
View sect Compare access
General
Notifications Assign permission set
Status (3) *  Edit main team = Advanced filters e Actions ~ ‘ ‘ In
Account Management Eckt preset
—=|inhht

Account Defaults 1

Reset password

NAM b SEAT o PERMISSION SETS

Audit Log

Make Super Admin - . :
Users & Teams Service Enterprise Trial
C

Sales Enterprise Trial
Product Updates &£

Deactivate user . .
Sales Enterprise Trial

Integrations fud ! Only deactivated users can be removed Service Enterprise Trial
Core
Marketplace Downloads ST YEUF e,
- . Li... ) o : ! 3
Tracking & Analyfics W . Edit permissions Actions ~ Sales Enterprise Trial -
inhht
Privacy & Consent < 2
I
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Buéc 4: Chon Copy permissions to new users dé tao méi ngudi
duing véi phan quyén tuong tu.
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V/ Thiét Iap nhém (Teams)

e
¢ HubSpot Knowledge Base: Create and manage teams

» Nhém trong HubSpot gitp ban sdp xép cdc ngudi ding thanh 1 nhém cho muc dich t6 chiic

quan ly va béo cdo, bao gém nhém chinh va céc nhém phu.

@ Note: S6 luong nhém ban cé thé tao tuy thudc vdao géi ma ban ddng ky.
- Professional: T6i da 10 nhém.
- Enterprise: T6i da 300 nhém.

Ngodi ra, ban cé thé mua thém 100 nhém khi déng ky HubSpot.

Tao nhom

Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q_ search HubSpot # Upgrade

BuGc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén
trai.

< Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, custfomize user permissions, and remove users from your account. Learn more about user permission:s

Your Preferences

RECENT USERS INACTIVE USERS DEACTIVATED USERS PENDING INVITE INY
General
Notifications 20 25 2 6
Review users Review users Resend invites
Account Management USERS ENROLLED IN
2FA
Account Defaults 38

2l View security center &

Users & Teams
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Budc 3: Click vao Create team tai tab Teams.

< Back Users Seats Teams Permission Sets

Settings Q 1

Limit access to new content

Presets

Turn on to limit access for new marketing content to creators and their tfeams. When this is off, you'll need to manually set a

Your Preferences on each asset. Learn more &

General

Notifications

Account Management

Account Defaults a
NAME «

&,

Budc 4: Pién cac théng tin nhém can
tao

e Nhdp tén nhém tai truGng Team name.

e V&i Enterprise, c6 thé tao nhém cha con béng cach
tick vao checkbox Put this team under another team va
chon nhém cha tuong Ung.

e D& thém thanh vién, nhdp tén ngudi ding hodic tim
kiém tai phan Search users va tich vao checkbox truéc
tén ngudi dung do.

e Sau dé bam Save dé hoadn tat.

@ Note: Tré thanh thanh vién bé sung chi cho phép

ngudi dung truy cép vdo cac hé s va ndi dung clia nhém.

- Cdc thanh vién nhém bé sung khac v8i nhém cha
con. Nhém cha con chi lién quan dén hé théng phan cap
cta mot nhém. Vi du, nhém chinh clia ban la Social Media
team, Id nhém con clia Marketing team. Ban cé thé trd
thanh thanh vién nhém bé sung ctia Marketing team, va
sé c6 it quyén truy cap hon mét thanh vién chinh trong
nhéom.

- Thanh vién bé sung sé bi logi khdi cac bao cdo
nhém, quy tdc dinh tuyén (routing rules) (vi du: quy tdc
dinh tuyén cudc hdi thoai), théng bdo nhém (vi du: théng
bdo gui biéu méu qua email cho nhém) hodc céc hanh
dong luan chuyén workflows. Ho ciing khéng thé xem bat
ky ché dé xem hé sa tlly chinh ndo dudc thiét lap cho

hubspot.gapit.com.vn/knowledge-base
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Put users into teams as a way to organize them. This can be for access or reporting purposes. Learn more about teams @

Search (

NESTED TEAMS +

Team name

Put this team under another team

This team sits under @

Search

Team Members

Customize the level of access users have to this t

Search users
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nhém va khéng thé duge gdn thé trong cdc nhdn xét clia hép thu dén Conversations.

Chinh stta nhém
Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q. Ssearch HubSpot # Upgrade

BuGc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén
trai.

< Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, custfomize user permissions, and remove users from your account. Learn more about user permission:s

Your Preferences

RECENT USERS & INACTIVE USERS © DEACTIVATED USERS & PENDING INVITE © IN©
General
Noftifications 20 25 2 6
Review users Review users Resend invites
Account Management USERS ENROLLED IN P
2FA

Account Defaults

38

bl View security center

Users & Teams
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Budc 3: Tai tab Teams.

e Tim kiém nhém cla ban bdng céng cu search.

Users Seats Teams Permission Sets Presets

Limit access to new content
Turn on fo limit access for new marketing content to creators and their teams. When this is off, you'll need to manually set

each asset. Learn more &

Put users into teams as a way o organize them. This can be for access or reporting purposes. Learn more about teams &

cs
NAME + NESTED TEAMS ~
CS team Move Edit Delete CS Senior
CS Senior 0

Di chudt qua tén nhém, click Delete dé xéa.
Hodc click Edit dé chinh stta nhém.
Budc 4: Chinh stta théng tin nhém:
e DGi tén nhém néu can.
e D& thém thanh vién, nhdp tén ngudi diing hodic tim kiém tai phdn Search users va tich
vao checkbox truéc tén ngudi dung do.
o Néu ngusi dung chua la thanh vién nhém ndo, ho sé trd thanh thanh vién chinh cta
nhém nday: Main team member.
o Né&u ngugi dung dé la thanh vién clia nhém khdac, ho sé trd thanh thanh vién bé
sung: Extra team member.
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Team Members

Customize the level of access users have to this team. Learn more &

Demo Gapit x Chau Le x

Filter by access All ~

NAME * MEMBERSHIP =+

Chau Le
Extra team member ~

Demo Gapit

. Main team member ~
demo@gapit.comyn

e D& xb6a ngudi dung, click vdo Main team members hodc Extra team members
dropdown menu va chon Remove member.
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NAME MEMBERSHIP +

L /Ex’rrn team member ~

Demo Gapif Remove team member
demo@gapit.com.vn

Chau Le

Extra team member

e Sau dé click Save dé hoan tat.
@ Note: Ngusi diing v8i quyén sé hitu nhém cé thé truy cdp vdo nhilng hé s thudc sé hifu cla
bat ky thanh vién ndo trong nhém ho dudc chi dinh.
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Tao nhém cha - con (parent - child team)
Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, search HubSpot

& Upgrade

Budc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén

trai.

{ Back

Settings Q

Your Preferences
General

Notifications

Account Management
Account Defaults

Audit Log

Users & Teams

Users Seats

Teams Permission Sets Presets

Create new users, custfomize user permissions, and remove users from your account. Learn more about user permission:s

RECENT USERS &

20

USERS ENROLLED IN
2FA

38

View security center £

i)
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Budc 3: Tai tab Teams.
e Tim kiém nhém cla ban bdng céng cu search.
e Dichudt qua tén nhém, click Move.

NAME v

CS team

CS Senior / Move Edit

Budc 4: Chon nhém cha maéi

Choose new parent team

£S

1~

Delete

You're about fo move this team underneath a new

team. If there are teams nested under the team you're

moving, it could change their access.

Teams

CS Senior X

This team sits under ©

CS team

hubspot.gapit.com.vn/knowledge-base
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e S dung Teams dropdown menu dé chon nhém ma ban muén di chuyén. Tat ca nhiing
nhém con bén dudi nhém dé ciing sé dugc di chuyén theo.

e SU dung This team sits under dropdown menu dé chon nhém méi ma ban muén di
chuyén cdc nhém dé chon dusdi quyén né.

e Sau do click Save.

VI/ Cai dat ho so thong bdo (Notification Profile)

L
¢ HubSpot Knowledge Base: Create notification profiles

Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, search HubSpot # Upgrade

Budc 2: Tim va truy cap muc Account default tai sidebar menu
bén trai.

< Back Account Defaults

q General Branding User Defaults Nofification Profiles Currency u
Settings Q

These defaults will be applied fo the entire account.

Your Preferences

ST Account name ©

Notifications GA PIT' DEMO

Account Management Time zone ©

Account Defaults \ UTC +07:00 Saigon -
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Budc 3: Click vao tab Notification Profiles va chon Create

notification profile

<{ Back

Settings Q

Your Preferences
General

Noftifications

Account Management
Account Defaults

Audit Log

Users & Teams

Product Updates &

Integrations v

Account Defaults

General Branding User Defaults Notification Profiles Currency :

These defaults will be used for user defaults and presefts. 1

Notification Profiles

Set noftification defaults for a group of users within a preset. To add or edit Presets go fo Presets &

Create notification profile 2

NAME + ASSIGNED TO + LAST UPDATED +

22 May 2024 11:32 AM

Service Team Service feam by Linh Hoang

5 February 2024 5:23 PM

Sales Team by Linh Hoang
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Budc 4: Thiét Iap cai ddt thong bao

Nhdp dé bat/tdt kénh nai ngudi dung sé nhan dudc théng béo. Ngudi diing cé thé nhan
théng bdo qua Email, Bell, Pop-up, Browser, Mobile app va cdc Ung dung da cai dat co lién
quan khéc, chdng han nhu Slack.

Back Service team #

Note Users can still change their notification preferences at any time. User changes will override the defaults you create here. X

Select channels and topics
Mote that you can't turn off notifications for impertant messages about their account, like status and password reset.

Email Bell Pop-up Browser Slack Mobile app

> a = ™

Choose what topics matter to them and how they get notified about them.

Expand all items | Clear all preferences @

@ Note: Mot ngusi dung cé quyén Account hodic Super Admin khéng thé bat hodic tdt théng
bdo trén thiét bi di dong cho ngudi ding do Ung dung cén c6 quyén. Ho cé thé chon céc cha dé
danh cho thiét bi di ddng ma ho mudn ngudi dung cé quyén truy cdp sau khi ngudi diing cai
dé&t ing dung danh cho thiét bi di dong va cho phép théng béo.

e Click vao cac nhém théng bdo dé mé rong hon niia va tim ch dé théng bdo ban muén
chinh sta. Chon hép kiém théng bdo dé bat théng bao cho cau hinh théng bao. Tim hiéu céc
loqi théng bdo tai ddy.

e D& x6a tat cd céc lua chon théng bdo, click vao Clear all preferences.
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Back Service team #

Note Users can still change their notification preferences at any time. User changes will override the defaults you create here. x

Select channels and topics
Note that you can't turn off notifications for important messages about their account, like status and password reset.

Email Bell Pop-up Browser Slack Mobile app

Choose what topics matter fo them and how they get notified about them.

Expand all items |Clear all preferences |

> Academy
> Account

> Ads

> Analytics

> Audit Logs

> Blog

Budc 5: Click Save

Khi ban hodan tat, click Save.

Back Service team #

Note Users can still change their notification preferences at any time. User changes will override the defaults you create here. X

Select channels and topics
Mote that you can't turn off notifications for impertant messages about their account, like status and password reset.

Email Bell Pop-up Browser Slack Mobile app

VII/ Thiét lap bd cai dat nhanh (Presets)

.
¢ HubSpot Knowledge Base: Manage user preferences with presets

hubspot.gapit.com.vn/knowledge-base
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. VGi cai ddt nhanh (Presets), Super Admin cé thé cai ddt tay chon mdc dinh cho tai khodn

HubSpot, ngudi ding khéng can phdi thiét Idp ching riéng Ié.

Vi du: Ban cé thé cai ddt bdng diéu khién mdc dinh, ngén ngd, va chi ky email cho mét

nhém ngudi dung.

Ngudi ding cé thé thay déi tuy chon riéng Ié cua minh dé ghi dé cdc cai ddt trudc dé.

@ Note: Super admin cé thé cép cho ngudi ding khdc quyén tao cai ddt trudc.

Tao Preset

Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, Search HubSpot # Upgrade

BuGc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén

trai.

Q, search HubSpot (Cird) (K] @ Upgrade

¢ Back Users Seats Teams Permission Sets Presets

Settings Q

Create new users, customize user permissions, and remove users from your account. Learn more about user permissions ©

Your Preferences

RECENT USERS INACTIVE USERS DEACTIVATED USERS PENDING INVITE
General
Notifications 21 25 2 5
Review users Review users Resend invites
Account
Management
Status (3) ~ Last Active ~ Clear all = Advanced filters e
Account Defaults
Audit Log Search name or email address  Q
Users & Teams e NAME 5 SEAT PERMISSION SETS

Product Updates &

bui hung -

Integrations ~ hungbm@gapit.com.n
Marketplace Chau Le Sales Enterprise Trial
Downloads Core

lechoul12@gmoil.co . ) )
Service Enterprise Trial

hubspot.gapit.com.vn/knowledge-base
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Budc 3: Click vao Create preset & phia trén bén phai tai tab
Presets.

Users Seats Teams Permission Sets

Set default settings and preferences for groups of users. Learn more about presets [£

1

Searct Q

NAME * USERS TEAMS

Service team

Marketing team, +1

@ Active

Budc 4: Dién thong tin vdo trang tao cdi ddt trudc.

Manage Email

{ Back Service team #

Setup Users & Teams

Setup

Note

Users can change their default preferences at any time. User changes will override the
preset defaults.

General Email Signature Notifications

These preset defaults will be applied to all users within this preset.

Default Homepage

Select homepage v

Default Dashboard

Select dashboard v
Language
English hd

Date and Number Format

e Phia trén cung, click vao icon N dé d&t tén cho cai dat trudc.

hubspot.gapit.com.vn/knowledge-base
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Tab General
e Click vao cac dropdown menu dé chon trang cht méc dinh, trang diéu khién mdc dinh,

ngdn ngll, va dinh dang ngay va sé.
Tab Email Signature

General Email Signature Notifications

Email Signature

Turn on fo manage email signatures for users in this preset. This

preset email signature will be used in one-on-one emails

throughout HubSpot CRM.

Simple HTML Manage

User: job_title

B I U T, More~v [E § Personalize ~

e Nhap dé bat tinh ndng Email Signature, dé quan ly chii ky email cho tat cé ngudi dung.

hubspot.gapit.com.vn/knowledge-base
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Tao chir ky email
e Nhd@p chil ky ctia ban vao hop vdn ban.
o Trong trinh chinh stia Simple, hdy st dung cdc céng cu dinh dang dé tao chif ky
email ctia ban. Ban cé thé st dung token cd nhan héa dé dién cac gid tri dua trén

ngudi dung.
Simple HTML Manage email tokens (£
User: First Name User: Last Name
User: job title | User: department
User: Phone Number | User: Email Address | User: Meeting Link

®

B I U T More~ [ ¥ Personalize~

o Trong trinh chinh stia HTML, st dung HTML dé tao chi ky email ctia ban. D& xem
tén cua token cd nhan héa trong HTML, trudc tién ban phdi thém token cé nhén
héa trong trinh chinh stia Simple, sau dé nhdp vdo trinh chinh sta HTML dé xem
tén bién.

hubspot.gapit.com.vn/knowledge-base
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Simple HTML Manage email tokens (£

<div>{{ user.firstName }} {{ userlastName }}</div><div>{{ userToken.job _title
| {{ userToken.department }}</div><div>{{ user.phoneNumber }} | {{
useremail }} | {{ usermeetingLink }}</div>

Preview:

{{ userfirstName }} {{ user.lastName }}
{{ userToken.job_title }} | {{ userToken.department }}
{{ user.phoneNumber }} | {{ user.email }} | {{ user.meetingLink }}

hubspot.gapit.com.vn/knowledge-base
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Quan ly token ca nhan héa
DE quan ly token ca nhan héa (personalization tokens), click vdo Manage email tokens.

General Email Signature Notifications

Email Signature
Turn on to manage email signatures for users in this preset. This
o] v

preset email signature will be used in one-on-one emails

throughout HubSpot CRM.

Simple HTML Manage email tokens

User: job_title

B I U T, Morevr [E § Personalize ~

hubspot.gapit.com.vn/knowledge-base
GAPIT HubSpot Knowledge Base



https://hubspot.gapit.com.vn/knowledge-base

Man hinh quan Iy email tokens hién thi nhu sau:

Manage email tokens

Create email signatures with tokens that let you set values for users. If you change a token, it

will update all users with the token.

what tokens would you like to use? @

2/5 created
job_title (]
department []

+ Add email token

Thém token

e Click vao + Add email token va nhdp gia tri vdo hop vén ban. Ban cé thé tao t6i da 5
email tokens. Mé chi cé thé bao gém chil thudng (a-z), s6 (0-9) va déau gach dusi “_”. Chiing
phdi bat dau bang mét chil cai.

e Kiém tra lgi théng tin va click vdo Save dé hoan tat.

Sau khi bdm Save, hé théng chuyén tiép 18i man hinh quan Iy cac bé cai d&t trudc.

hubspot.gapit.com.vn/knowledge-base
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Users Seats Teams Permission Sets Presets

Set default settings and preferences for groups of users. Learn more about presets [

Search Q Manage Ema
NAME * USERS TEAMS LA
Service team 93

Marketing team, +1
@ Active

Gdn token cho ngudi diing

e D& gdn email tokens cho ngugi duing, di chudt qua tén bé cdi ddt trudc, click vao Actions
va chon Assign Email tokens, sau dé chi dinh email tokens cho ngudi dung.

Q, search HubSpot

& Upgrade

< Dashboard Users Seats Teams Permission Sets Presets

Settings Q
g Set default settings and preferences for groups of users. Learn more about presets &
Q
Your Preferences Search L Manage En
General
NAME + USERS TEAMS
Notifications
Service team
Actions - Marketing team, +1
Account Needs review
Management .
Edit
Account Defaults
Clone

Audit Log /
Assign Email Tokens

Users & Teams

Assign Users & Teams
Product Updates 2

Delete
Integrations v

hubspot.gapit.com.vn/knowledge-base
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e Dé tuy chinh email tokens cta ngudi dung, di chudt t6i tén ngudi ding ma ban muén tuy
chinh, sau dé nhap vao Edit.
< Back to all presets

Service team

Users

SR SRS Q Filter by: All users -

NAME JOB_TITLE DEPARTMENT

Mai Le ) .
- Edit Support Customer Service team
@gapit.comyn

tt@gapit.com.vn
.@g. P Customer Sucess
@gapit.com.vn

e Trong phdn gid tri cia email token, nhap t&n ma ban muén dién vao email token cho
ngugdi dung.

-@gapit.com.vn

job_title

Customer Sucess

department

e Sau dé click Save dé hodan tat.
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Tab Notifications
D& chi dinh cdu hinh théng bdo, click vao tab Notifications, click vao Notification profile
dropdown menu va chon 1 bd cau hinh théng bdo déa dudc tao trudc dé.

Service team #

Setup Users & Teams

Setup

Note Users can change their default preferences at any time. User changes will override the preset defaults.

General Email Signature Notifications

The notification profile will be applied to all users within this group. To add or edit notification profiles go to Notification Profiles &

Notification profile

Service Team
Service Team
Sales

Sales Team

SAE ™5 [

Choose what topics matter to them and how they get notified about them.

Expand all items | Clear all preferences @

Tab Users & Teams

e Click vao tab Users & Teams dé cai d&t ngudi dung hodc nhém sé dp dung bén cai d&t
fruéc nay.

hubspot.gapit.com.vn/knowledge-base
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< Back Service feam ¢

Sefup Users & Teams

Add users & teams to preset

These default preferences will be applied to all users in this
preset. Once you apply the preset, existing users will be

notified about the changes you made.

Marketing team X Sale team 2 X -

Who does this preset apply to: ©

‘.‘ Sale team 2 (2 members) X

‘i‘ Marketing team (0 members)

Team chimg khoan > Marketing team

e Click vao dropdown menu va tich chon checkbox trudc tén ngugdi dung hodc nhém ban
muén ap dung bd cai dé&t trudc nay.

hubspot.gapit.com.vn/knowledge-base
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Budc 5: Bam Save preset & goc trén cluing bén phai.
e Kiém tfra lai théng tin va bdm Save dé hodn tat tao b cdi ddt trudc.

Review and save

Service team

What to expect from your submission
Presetting the user preferences will update the preferences for il
notified of the changes you made.

Don't send an email fo users for these preset updafe

v Setup

Default Homepage
Default Dashboard
Language

Date and Number Format

Email Signature

AN NN

Notifications

~ Users and teams
Teams

Marketina team

hubspot.gapit.com.vn/knowledge-base
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Quan ly cac bo cai dat truéc
Budc 1: Click vao & Settings icon trén thanh diéu huéng chinh.

Q, search HubSpot

Citrl| (K +

# Upgrade

BuGc 2: Tim va truy cap muc Users & Teams tai sidebar menu bén

trai.

Q, search HubSpot

@ Upgrade

< Back

Settings

Your Preferences

General

Notifications

Account
Management

Account Defaults

Audit Log

Users Seats

Teams

Permission Sets Presets

Create new users, customize user permissions, and remove users from your account. Learn more about user permissions &

RECENT USERS )

21

Status (3) ~ X Last Active ~

Search name or email address

Users & Teams

f—

NAME

Product Updates
Integrations

Marketplace

Downloads

[

bui hung

b hungbm@gapit.comyn

Chau Le

lechoullz@gmail.com

Tracking & Analytics

Privacy & Consent
Sandboxes
Security

Brands

a Chau Le
chault@gapit.comvn

Cong NTT Dev

INACTIVE USERS ©

25 2

Review users Review users

Clear all = Advanced filters Lol
Q
H SEAT
Core

Sales Enterprise Trial
Core

Service Enterprise Trial

Service Enterprise Trial

Sales Enterprise Trial

Service Enterprise Trial

Core

cong.nv@nttnetworks.com

Flinnes ub

Sales Enterprise Trial

Cmlan Cadmenuina Teinl

hubspot.gapit.com.vn/knowledge-base
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DEACTIVATED USERS

PENDING INVITE &

5

Resend invites

v PERMISSION SETS

INVITE BOUNCED &

6

Actions = ‘ ‘

ACCE

Cor

Cor
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Budc 3: Click vao tab Presets

Q, search HubSpot ® upgrade
< Back Users Seats Teams Permission Sets = 1
Settings Q

Set defoult settings and preferences for groups of users. Learn more about presets &

Your Preferences Search Q Manage Er
General
NAME + USERS + TEAMS +
Notifications
Service team
) Actions = i 2 Marketing team, +1
Account @ Active
Ma nagemeni .
Edit
Account Defaults
Clone

Audit Log
Assign Email Tokens
Users & Teams

Assign Users & Teams
Product Updates 2

Delete
Integrations ~

e Tim kiém bd cai dé&t trudc ciia ban bdng céng cu search néu can thiét.
e Dichudt qua tén bd cai d&t trudc dé hién thi nat hanh déng, sau dé click vao Actions:
o D& chinh slia bd cai dét trudc, chon Edit.
o D& gdn email tokens cho ngudi dung, chon Assign Email tokens, sau dé chi dinh
email tokens cho ngudi dung.

Mai Le X

job_title

Support Customer

department

Service team

o Dé& thém hodc g ngudi dung khéi bd
cdi dat trudc, chon Assign Users & Assign users & teams
Teams. Trong bdng diéu khién bén
phai, thém hodc g& ngudi dung khéi bd
cai dat trudc, sau do click Save. You are managing access for the Service team preset.

o D& x6a bd cdi ddt trudc, chon Delete,
sau do click vao Delete preset. X6a bd
cai ddt trudc sé khong dnh hudng 13i

Marketing team X ‘ ‘ Sale team 2 X

i Who does this preset apply to: @
hubspot.gapit.com.vn/knowledge-base
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cdi dat mdc dinh cho bat ky ngugi dung ndo trong bé cai dat trudc.

Delete the preset

Service team?

You're about to delete a preset. This action can't be
undone. This won't change any default settings for

users in your account.

Delete preset Cancel
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