
Removing Resource Sharing Requests from Special
Collections Records

Goal:
Hide the Resource Sharing Request link on Special Collections Records, so that patrons would
instead use the Aeon General Electronic Service to request access to these materials.

Solution Summary:
Create a new GES that identifies the records you want the Resource Sharing Request hidden
on. The new GES must be set to appear on ViewIt, GetIt, and HowtoGetIt sections. Then create
two Display Logic Rules: One to hide the Resource Sharing Request when the new GES is
present, and a subsequent rule to hide the new GES.

Background:
Using Display Logic Rules (Config > Fulfillment > Discovery Interface Display Logic > Display
Logic Rules) we can hide one service when another one is present on a record. However, when
creating a rule to hide the Resource Sharing Request service, only a subset of our General
Electronic Services were eligible as criteria. It appears any GES that is set to display in the
GetIt/HowtoGetIt sections were not eligible.

At UCSC this meant we could not use the presence of our Aeon GES as the criteria to hide the
Resource Sharing Request. Our Aeon GES needed to be a GetIt/HowtoGetIt GES because that
was the only way to include item-level metadata in the URL for the service, which is a
requirement in our local setup.

Solution in Detail:

1. Create a new GES (Config > Fulfillment > Discovery Interface Display Logic > General
Electronic Services > Add Service). Set it to display in the GetIt & HowtoGetIt sections.
Check “Yes” for Item Level and Enable without login. We gave ours some sane defaults
for URL and public name in the unlikely scenario it displayed to an end-user.

Screenshot of the GES details:



2. Set the Service Availability Rules so the GES appears on all records you want it to
appear on. Ensure the Default general electronic services rule for this GES is set to
False. For UCSC, our rule checks the location of the item, and if it’s in a Special
Collections location display is set to True.

Screenshot of the Service Availability Rules overview:



Screenshot of our Service Availability Rule:

3. Back on the Service Details tab, switch the GES to display on Getit, viewit & How To
Getit. It was necessary to have it on Getit/Howtogetit to enable it as an Item Level GES,
which in turn allows you to set the availability rule based on location (an item level field).
Now it must be set to display on all 3 in order for this setup to work across all resource
types.
Screenshot of the GES in its final state:



4. Create a new Display Logic Rule (Config > Fulfillment > Discovery Interface Display
Logic > Display Logic Rules) to hide the Resource Sharing Request when your new GES
is present.

Screenshot of our rule:



5. Create a new Display Logic Rule to hide the new GES.

Screenshot of our rule:

6. Ensure that the rule that hides your GES comes after the one that hides the Resource
Sharing Request (these rules are executed in the order they appear, so you don’t want
to hide it before it gets used to hide the Resource Sharing link). Check that both your
rules and your new GES are activated.


