
 
 

LETTER OF AUTHORIZATION FOR NUMBER PORTABILITY 
 
Name of current carrier: ______________          ​ ​ ​ Name of new Carrier: VOXBONE SA 
Registered address of the current carrier:​ ​ ​                 Registered address: Avenue Louise 489 
___________________________________​ ​ ​ ​  1050, Brussels, Belgium. 
___________________________________ 
___________________________________​ ​ ​ ​ ​ ​ ​           
 
Current Telecom account number (mandatory field):  
 
 ________________________​ ​ ​ ​ ​  
 
End user details (mandatory fields): 
 
Company Name (if applicable):_____________________________​ ​  
 
First and Last Name:​ _________________________________​   ​ Birth Date: ... / ... / ….. 
 
Job Title: _______________________________________________ 
 
Contact Details - E-mail: _________________________________________________________________________ 
 
Contact Details - Phone Number: __________________________________________________________________ 
 
Site address (where the physical line of the number is located as mentioned on the invoice):  
 

▪​ Street: ____________________________ 
 

▪​ House Number: ____________________________ 
 

▪​ Post Code: ____________________________ 
 

▪​ Place: ____________________________ 

 
 
Numbers to port: 
 
From​ ______________​To ____________​ 
 
From​ ______________​To ____________​ 
 
I acknowledge that I must fulfill all existing contractual obligations towards my current Telecom operator, subject to 
payment of applicable indemnification to the donor operator, and I authorize Voxbone to take all the necessary steps 
to transfer my number(s) from my current Telecom operator to Voxbone. 
 
In signing this document I confirm that I have decided to port the above listed telephone number(s).   
 
Signed:​ ________________________​ Date: ______________ 
 
Print Name: ​ ________________________     

 
NB: According to the law, number portability can take maximum 1 business day. Sometimes you also need to consider the additional time required 
to activate your landline or mobile connection. In that case, you must agree on a specific date for the porting with your operator. If the porting takes 
more than 1 business day or if the agreed date is not met, you are entitled to compensation. To this effect, please contact your new operator. For 
more information about your right to compensation in case of delay in the porting of a number, please visit the following link: www.ibpt.be/np.  

VOXBONE SA/NV 
Tel: +32 2 808 00 00​​ ​  
Fax: +32 2 808 00 01​ 
VAT BE: 478.928.788 

lnp@voxbone.com 
www.voxbone.com 

Avenue Louise 489 
1050, Brussels 

Belgium 
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