HUONG DAN SU DUNG

Phin mém B2B tai trién im ENTECH VIETNAM 2025

(Danh cho khdach BUYER)
1. Setup thong tin co ban:

Dua vao dia chi email ding ky, Ban t6 chuc s& thiét 1ap tai khoan ban dau. Sau khi tai khoan
dugc thlet 1ap, ban s€ nhan dugc email chira thong tin dang nhap (ID, Password, Link dang nhép)
tir ban to chirc guri dén dija chi da dang ky, sau d6 doanh nghiép c6 thé truy cap truc tiép tir duong
link trong email hoac dia chi website: https://expoplus.vn/entech/login dé dang nhap vao hé
thong.

- Cdp nhdt thong tin ca nhan/doanh nghiép:

Sau khi ding nhap vao hé thng, ban s& dugc chuyén dén trang thong tin c4 nhan va thong tin
doanh nghiép, hiy dién diy du thong tin tai trang nay dé gitp ban c6 thé tim kiém dbi tac d&
dang hon. (Thong tin cd nhan cua ban gom email, s6 dién thoai s&€ khong dugc gui cho bat ky
bén tht 3 ndo. Ban to chire chi str dung dé phuc vu cong viée két ndi kinh doanh tai trién 1am)

(*) Phan mém ¢6 tinh nang lgc va gidi thi€u cac doanh nghiép phu hep véi ban nhit dua
trén mo ta nhu ciu khi tham gia trién lam. Vui long dién nhu cau chi tiét ¢ muc “Purpose”
dé phan mém cé thé dé dang tim kiém va goi ¥ cac doi tac phu hop véi ban.

Find a domestic agent for company’s products
Find a import-export company
Find a company specialized in water treatment for solid waste

2. St dung tinh nang dat lich hen

Tinh nang dat lich hen gitip ban chu dong dé nghi va hen gip cac Doanh nghiép trung bay phu
hop v61 mong mudn minh.
- Chii dgng di fim kiém doi tic gap gé:

O thanh menu, khi nhan vao = ban s€ dugc chuyén dén danh sach cac

doanh nghiép ban c6 thé gip g0 tai trién 1am.


https://expoplus.vn/entech/login
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Ban c6 thé st dung cong cu tim kiém dé tim ra cac doanh nghiép phu hop v6i nhu ciu cia ban
(Vi du: Battery company, Environment company, water treatment, supplier, agent, agency, dealer
VV.V).

Ban c6 thé nhan vao nut DETAIL dé xem thong tin chi tiét ctia doanh nghiép d6. Néu mudn dat
lich gip g& doanh nghiép, hiy nhin vao nit BOOKING NOW dé chuyén dén phan chon khung
gio gap go.
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Booth number:

Fullname: LEE MUN WON

Position: Chu tich HBQT (Chairman of the Board)
Website: www.lws.orkr a BOOKING NOW

Address: 50 1-Gil Soochuldaero Gumisi Gyeongsangbukdo Republic of Korea -..—..—

Tai day, khung gi¢ mau do la khung gio doanh nghi€p d6 va lich ca nhén cua ban da déu dang
ban. Vi vay, hiy chon khung gid con tréng mau xanh dé dit lich.

Booking IEXZEN
2024-06-26

| 10:00-10:30 | \ 10:30-11:00 \ | 11:00-11:30 | \ 13:00-13:30 \
| 13:30-14:00 | | 14:00-14:30 | | 14:30 -15:00 | ‘ 15:00-15:30 ‘ | 15:30 16:00 | ‘ 16:00-16:30 ‘
| 16:30-17:00 |

Sau khi chon duoc khung gio, hé thong s€ guri thong bao va email xac nhan ban da gui yéu cau
thanh cong va khung gi¢ ban chon s€ chuyén sang tinh trang cho (pending).

Trong truong hop ddi tac ban chon nhin nit déng ¥ gip tai khung gio trén, hé thong s& giri email
cho ca 2 bén xac nhan cudc hen da dugce thiét 1ap thanh cong.

(*) Theo mic dinh, cudc gip sé dwoe bé tri tai gian hang cia doi tac. Ban té chic ciing b
tri khu vuwe giao thwong trong trién 1am va cung cap dd uéng mién phi. Ban cé thé lién hé
v6i ban t6 chire dé diing ky sit dung khu vue trén, khi d6 Ban to chirc sé giri email cho ban
va d6i tac ban chon dé xac nhan vé vi tri va thoi gian giao thwong.

Trong truong hop ddi tac ban chon mudn chuyén sang khung gid khac hodc hiy cudc hen, hé
thong sé& giri email va thong bao chi tiét. Vui long thuong xuyén kiém tra phan mém hodc email
dé khong bo 16 cac thay ddi cua cudc hen. Ban t6 chirc s& goi dién nhéc nho dé dam bao cc bén
dat lich hen thanh cong.

- Nhén loi moi gap gé tie doanh nghiép tai trién lim:

Céac doanh nghiép tai trién 1dm c6 thé tim dugc ban bang cong cu tim kiém. Khi ¢6 1 101 moi
giao thuong tir ho, hé théng s€ guri email va hién thi
thong béo tai biéu tuong qua chudng & phia trén thanh
menu P . Ban c6 thé dong ¥ v6i dé nghi giao thuong | © zeeoses/esa-ioo

bang cach chp nhan ngay tir thong bao hodc nhén vao €3 vsovTEsHc. L@ e
nit CALENDAR trén thanh menu dé chuyén dén giao
dién quan 1y lich c4 nhan ctua ban. Tai day, ban s€ tim
thiy khung gid mau vang nhip nhay 1a cac lich hen
dang chd ban xur 1y, bdm vao d6 dé chip nhin
(ACCEPT), d6i thoi gian (CHANGE TIME) hoic hity (CANCEL) lich hen.

DETAILED INFORMATION




Sau khi dong ¥ v&i cudc hen, khung gio d6 s& chuyén sang mau xanh, thé hién khung gio d6 da
dugc dang ky thanh cong.



CAC CAU HOI THUONG GAP

1. Lam thé nao dé téi/doanh nghi¢p ciia téi c¢é thé thu hit nhiéu déi tic gap go?

Tra 10i: Tai phan mo ta doanh nghiép va nhu cau hiy dién cac thong tin that chi tiét va kém cac
tir khoa mo ta rd tinh chit ciia san phdm va doanh nghiép bing tiéng ANH (vi du: environment
company, battery field, wasted treament, water treatment, I am a supplier/agent/agency/dealer,
...) vi chirc ning tim kiém s& loc theo cac tir khoa ma ngudi tim kiém gd.

2. Lam thé nao dé toi/doanh nghiép ciia téi tim dwec déi tic phit hop:

Tra 16i: Nhan vao nit B2B PLATFORM trén thanh menu dé chuyén dén giao dién tim kiém. Tai
day, hay gd chi tiét vé nhu cau doanh nghiép ban mudn gip (vi du: environment company,
battery field, wasted treament, water treatment, supplier/agent/agency/dealer, ...) H¢ thong sé loc
ra cac doanh nghiép phul hop voi tiéu chi nay va hién thi két qua ¢ dudi.

Ban c6 thé nhin vao nat DETAIL dé xem rd thong tin chi tiét cua di tic d6 hon, tir d6 dwa ra
quyét dinh chinh xac hon.

3. Lam sao dé toi khéng bi bé 16 yéu cau gdp g6 ciia doi tic véi minh?

MB&i khi ¢6 1 yéu cau gip g0 phat sinh, h¢ thong s& ngay lap tic glri email va thong béo trén hé
théng. Hay ludn ludn nhé kiém tra email ciing nhu dang nhap vao hé thong hang ngay dé kiém
tra cac thong bao.

4. Téi nhin dwoc 1 email/thong bdo rang minh cé 1 lich hen gap, téi phdi lam gi?

Khi ¢6 1 email hodc thong bao vé ¢6 lich hen gip mdi tirc 1a da co 1 di tac thay ban tiém nang
va mudn gdp go ban tai trién 1am. Hay truy c@p vao hé théng va dang nhdp vao tai khoan cua
ban. Sau d6 an vao muc CALENDAR dé tim cudc hen dang dugc h1en thi mau vang, khi click

vao, néu bang thong tin chi tiét chi hién thi 2 lua chon thi
day la cudoc hen ma ban dat lich va dang cho doi tac déng y, néu hi¢én thi 3 lya chon

thi dy 1a cudc hen ma déi téc dgt va chd ban déng
y. Chon ACCEPT gié chap nhan cudc hen, chon CHANGE TIME d¢ thay doi lich hen va chon
CANCEL deé tur choi.

5. Lam thé nao d@é doi lich da hen?

Khi ban tao 1 cudc hen voi ddi tac, néu ddi tac ho chua phan hdi vé viée chép nhan hay tur chdi,
hay vao muc CALENDAR va tim t&i cudc hen do, lac d6 cudc hen sé duge hién thi mau vang,
nhap nhay. An vao cudc hen dé hién ra bang thong tin chi tiét va 4n vao nat CHANGE TIME dé
c6 thé chon lai 1 khung gio khac. Néu mudn huy cudc hen hiy an vao nat CANCEL, hé thong sé&
gti 1 email thong bao dén ca 2 vé viée lich gip g& nay da bi hay.

6. Téi muén thay déi thong tin cd nhén/doanh nghigp thi phdi lam thé nao?

Hé thong s& cho phép ban thay d6i thong tin c4 nhan moi luc. Hiy nhan vao biéu tugng Avatar
cua ban & gg’)c trén bén phai man hinh, va chon muc EDIT PROFILE, ban s¢ duqq dua tro ve
trang thay doi thong tin ca nhan/doanh nghi€p theo y ban mudn va an SAVE INFO d¢ luu lai.



7. Téi tim thdy 1 doi tac phit hop nhung chwa sdp xép dwoc lich dé hen gap ho, toi muon luwu
ho lai dé co thé dat lich hen vdi ho sau thi lam thé nao?

Tai giao dién tim kiém, giao dién profile cua timg ddi tac hay phan goi y di tac tir ban t6 chic,

s€ luon ¢6 1 nut FOLLOW. Nhén vao nat nay d€ dua doi tac vao danh sach yéu thich cua ban,

sau do hay nhan vao nit FAVORITE trén thanh menu dé xem lai danh sach doi tac yéu thich ctua

ban.



