FRESNGSTATE

Clinical Practice

Purchase a

Student Learning and Licensure (SLL) Account

Pre-Registration Requirements

1. You must enroll in a credential course before purchasing SLL.
If you are not enrolled or your enrollment has not been updated into

SLL you will receive an error message. Make sure to enroll in a credential

course and wait approximately 24-48 hours and try your purchase again.
If you continue to receive this error message contact us at

slisupport@mail.fresnostate.edu. No need to contact the support listed

on the error message.

2. ASLL account is approximately $139.00+ sales tax (calculated based on

the ZIP code entered for the billing address). This is a one-time purchase.

Purchase Account

1. Go to Fresno State's SLL login page and log in with your Fresno State
email address and password.
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ﬂ Access Denied

Please contact your system administrator to request
access to Watermark.

Explore Help Center

For more information, explore our help center.
Help Center[

Contact Support

For immediate assistance, contact support and
include the copied technical details below and a
screenshot so we can help troubleshoot.

Copy Technical Details[]

Eontact Support[#

Technical Details A~
Date: 2026-06-24T15:46:097
Email:

Connection: fresnostate

Session ID:  GLwO7ajYG9GtgV4FwUoh

Request ID: GLwO7KOVMEPaessFwUsx

URL: https://login.watermarkinsights.com/
errorfaccess-denied?app=proxy&
msg=no+modules

Browser: Chrome 149.0.0.0 on Windows 10 64-
bit

Referrer: https://shib-idp.its.csufresno.edu/

PARAM app: proxy

PARAM msg: no modules

2. Review the Terms of Service. If you agree, click on the checkbox and then on the AGREE button.

I have read and understand these terms and conditions


mailto:sllsupport@mail.fresnostate.edu
https://login.watermarkinsights.com/connect/fresnostate

3. After you agree to the terms, select the Pay with a credit or debit card option.

Purchase Membership

Please review your mémbership information and select a payment method below.

Membership information

Type: Student
Email: SLL Student@watermarkinsights.com

Payment Method:

=) O

Pay with n.gucml-tm Redeem with Key Code

4. Complete the payment form. Ensure that your billing address matches the address listed on your credit card
statement.

Billing Information
Fields marked with * are required

Membership Type:  Member Emalt Membership Fee:
Student SLL Student@watermarkinsights.c.. $139 + Tax @
Country®

United States ~

Billing Address*®

71 West 23rd St
City*
MNew York

State*” Zip Code® A
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5. Click on the Continue button to purchase and check out.

Logging into SLL after Purchase

1. Once your account has been purchased you will continue to log in using the Fresno State’s SLL link.

2. When logging in, you will get a Duo notification to log in through a Single Sign On (SSO) using your Fresno State
username (the part before the @ in your email address) and password.

3. This will automatically log you into your SLL account.
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