BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viét) : Phuong phép nghién ctru khoa hoc
- Tén hoc phan (tiéng Anh) : Research methods

- M3 hoc phan : BA2011

- Trinh d6 : Pai hoc

- Loai hoc phan ] Bit budc o Tu chon

0 Kiér} thirc giao duc dai cuong
[ Kién thire co s khoi nganh

- Thudc thanh phin 0 Kién thirc co s¢ nganh

' o Kién thire nganh / chuyén nganh

0 Kién thure cudi khoa

- Khoa, B mén phu trach : B6 mén Marketing

- Sé tin chi

) P . :3@3,0,6)

(Ly thuyét, thuc hanh, Tu hoc)
- Lén 16p (Iy thuyét): 50 gio

- Phan b thoi gian - Lam viéc nhom, thyc hanh, thio luan: 50 gio
- Tu hoc, tu nghién ctru: 50 gio

- Hoc phan tién quyét : Khong

- Hoc phan hoc trudc

- Hoc phan song hanh : Khong

2. MO TA HQC PHAN (Course description):

Mon hoc s& cung cip cho sinh vién nhitng kién thirc nén tang vé phuong phap
nghién ctru trong nganh du lich, khach san va sy kién nhu: cac nguyén 1y co ban trong
phuong phép nghién ctru, cac budce khi tién hanh mot nghién ciru tir viée xac dinh van
dé nghién ctru, dat cau hoi nghién ciru, 14p ké hoach nghién ciru cho t6i tién hanh thu

thap va xtr Iy dit liéu, viét bao cdo va trinh bay két qua nghién ciru.
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3. MUC TIEU HQC PHAN (Course objectives):
Sau khi hoan thanh hoc phan nay, sinh vién co:

Ky hiéu
(Ox)

Muc tiéu hoc phin

Kién thirc

01 Hiéu dugc nhitng khai niém co ban vé NCKH.
KV nang
02 Van dung dugc cac phuong phap NCKH vao mot nghién ctru cu thé
03 Phéi hop duoc cac ki ning quan sat, k§ ning tinh toan, danh gia, viét bao

cao va trinh bay mot bao cao khoa hoc.

Mikrc tw chi va trach nhiém

04

C6 kha nang tu hoc, ty nghién ctru, dua ra cac tu duy 1y ludn vé cac van

de lién quan dén cong viéc

4. CHUAN DAU RA CUA HOC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx
Kién thirc
CLO1: Giii thich dugc cac khai ni¢m vé PLO3
01 NCKH, so sanh dugc cac phuong phép nghién
ctru khoa hoc khac nhau
CLO2: Hiéu va giai thich duoc qui trinh xay PLO2
02 A s PLO3
dung mot bao cdo khoa hoc
Ky nang
CLO3: Ap dung dugc cac bude, quy trinh PLO6
03 NCKH dé thyuc hién duoc mot van dé can PLOS
nghién ctru
CLO4: Pé ra duoc céac kién nghi, giai phap PLO6
04 s PLO9
cho bai bao cao khoa hoc.
Mirc tu chi va trach nhiém
CLOS: Thoi quen va tinh chu dong trong hoc
A re s 1en \ £ PLOS
05 tap, quan sat cac hién tuong, tinh huong tron
WP, (T S EEE UG RS Hone onS PLO10
cudc song va cong vigc.
5. NOQI DUNG HOC PHAN (Contents of course)
S6 gio
SO TT Noi dung Ly | Thao Khic | TON
(Tén bai giang) z, | luan |Tu hoc| (néu G
thuyét , .
nho cO)




S6 oi)y i
K e Noi dung m TON
"1 | Gisi thicu véNEKH gidng) 3 3 6
2 Cac phuong phap nghién cilru 6 6 12
3 Lap ké hoach dy an nghién ctru 6 6 12
4 Chon mau 3 3 6
5 Phuong phap thu thap dir liéu dinh lugng 6 6 12
6 Phuong phap thu thap dit li¢u dinh tinh 3 3 6
7 Phan tich di liéu: cach tiép can dinh lugng 6 6 12
8 Phan tich dir liéu: cach tiép can dinh tinh 6 6 12
9 Viét, trinh bay va cong b két qua 3 30 3 36
On tap Tong két va tom tat mon hoc 3 30 3 36
Giai dap cau hoi
TONG 45 | 60 | 45 150

6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):
6.1. Phwong phap gidang day:
Ly thuyét: Trinh chiéu slide bai giang, Thuyét giang, Giai quyét van dé, hoc theo tinh
hudng, hudng dan giai bai tap.
6.2. Phwong phap hoc:
Ly thuyét
- Du 16p: theo qui dinh chung cua truong,
‘ - Sinh vién doc trudc slide bai giang cua hoc phan va nhiing tai liéu theo yéu
cau cua giang vién trude moi budi hoc
- Lam bai tap vé nha, tra 101 cac cau hoi ngan trén 10p, va cac bai kiém tra tai
16p: cac di€m nay s€ dugc danh gid vao cot di€ém qua trinh cia sinh vién.
7. TAILIEU DAY - HQC, THAM KHAO (Learning materials)
7.1. Tai li¢u day hoc:
[1] Nguyen Dinh Tho (2011). Phuong phap nghién ciru khoa hoc trong kinh doanh.
NXB Tai chinh.
7.2. Tai liéu tw hoc va tham khdo:
[1] Vi Cao Bam (1995), Phuong phéap luan nghién ctru khoa hoc. Nxb Khoa hoc -
K¥ thuat.
[2]. Ranjit Kumar (2011), Research Methodology: a step-by-step guide for beginers,
3°4 Pub. Sage.
7.3. Phdn mém, cong cu hé tro bai tap hodc thwc hanh
1) May chiu, Laptop,
2) Phan mém Microsoft Office,
3) Bong lau, bt viét bang.
8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment
methods)

8.1. Thang diém déanh gid:




Piém hoc phén duoc cham theo thang diém 10, 1am tron v6i mot chir sd thap phan
(den 0,1) va x€p loai di€m chir nhu sau:

Loai Thang diém 10 | Diém chir thg}‘;yd‘iié"l; s
8,5-10 A 4
Dat 7,0—-84 B
5,5-6,9 C 2
40-54 D 1
Khong dat <4.,0 F 0
8.2. Phwong phadp kiém tra dinh gid tw hoc:
Hoat déng Hinh tgil:ic danh géonnl;g gcil.;l TV 18 %
Hoan than}; }ic;z ;‘Z];/nf huyét trinh Cy}f;zz, gc;; l‘l;l;ll)/ Rubic I 100%
8.3. Phwong phdp ddnh gid hoc phan:
Noi dung d4nh gia Hinh thirc d4nh gis ;:é";‘l;ggci‘g TV 1é %
Chuyén can Diém danh, ¥ thirc hoc tdp Rubic 1 10%
Trdc nghiém
DPadnh gid Cau hoi ngd'n
qua trinh | Kiém tra giita ki | Tinh hudng Rubic 2 30%
Két qud tu hoc
Bai tdp/Thuyét trinh nhom
}iit;};;é; Thi Tu luan Rubic 3 60%

0. MA TRAN (Matrix): o ‘ o
% Ma tran twong thich chuan dau ra cia hgc phan va chuan dau ra cia chwong
trinh dao tao:
C‘huén Chuén dau ra chuong trinh dao tao (PLOs)
dau ra
cua
hoc @M | @D || 60D ®) ® | 10
phan
(CLOs)
CLO1

CLO2

CLO3

CLO4

=1l el B - BN e il Bile o]
=1 el e BN e ol Bikeo]
n|IoD|lwvn| | w
T|T| T[T | =
T|T|T|(XT| =
n| ZD|lwvn| | wv

CLO5




Ghi chii: cdc ky tw trong cdc 6 thé hién

P: Bong gép mot phan cho chuin dau ra Partial supported
S: Pong gop cho chuin dau ra Supported
H: Dong gop quan trong cho chuan dau ra Highly supported

Pé trong 0, néu hoc phan khong co dong goép cho chuan dau ra twong Gng

< Ma tran twong thich phwong phap day - hoc va chuin diu ra ciia hoc phin

Chuén diu ra chwong trinh dao tao (PLOs)
PP day -hoc
OEEOEREORERORERORNONN, &) ©)
Thuyét trinh P P S H H S
Thao luan nhom H H H H H H
Hoi — tra 101 P P S H H

% Ma tran twong thich phwong phap kiém tra danh gia va chuin dau ra cia hoc
phan

PP kiém tra, Chuén diu ra chuong trinh dao tao (PLOs)
danh gia DA A | DG | ® ™ ® 9
Ly thuyét p p S H H S

Diém chuyén can H H H H H H

Diém kiém tra P P S H H S

10. RUBIC/ THANG PIEM PANH GIA (Scoring guide/Rubric):
Rubic 1: Piém danh, dinh gid diém chuyén cin

Kiém tratrén | MUC A MUC B mMUcCccCc | MUCD | MUCF
lop (8.5-10) (7.0-8.4) (5.6-6.9) | (4.0-5.4) | (0-3.9)
Hoi bai cii, bai | Xung Xung Xung Xung Xung
moi va lam bai | phong tra | phong tra | phong tra | phong tra | phong tra
tdp tai lop loi hoac lén | loi hoac lén | loi hoac loi hoac loi hoac
(kiém tra kha | bang lam bang lam lén bang lén bang lén bang
nang tw hoc bdi‘tdp 4 - b{ii tap 3 ldm bai tap | lam bd{ ldm bai tap
cua sinh vién) | 5 lan lan 2 lan tap 1 lan 0 lan
Diém danh di | Bihoc ddy bi hoc bi hoc 75 9 bi hoc Di hoc <
hoc day du du 100% <85% cac | % cac buoi | <50% cac | 25%

cd(g buoi buoi diém diem danh | buoi diem

diéem danh | danh danh

Rubic 2: Danh gia qua trinh

Bai kiém tra Gioi Kha(6-7d) | TB(5d) Yéu(3-4d) | Kém(0-3d)
30 phut (8-104d)




Bai kiém tra s6 | Hiéu va Hiéu va Hiéu va Hiéu va Hiéu va
1 vé vé hiéu vé | thuc hién thuce hién thuce hién thuc hién thuce hién
kién thirc dung 85 dung 70 dung 50 dung 30 dung dwoi
dén 100% | dén < 85% | dén< dén <50% | <30%
750%
Bai kiém tra s6 | Hiéu va Hiéu va Hiéu va Hiéu va Hiéu va
2 vé van dung | thuc hién thuce hién thuce hién thuce hién thuce hién
kién thirc dung 85 dung 70 dung 50 dung 30 dung dudi
dén 100% | dén < 85% | dén< dén <50% | <30%
750%
Rubic 3: PaThi két thiic hoc phin
Bai kiém tra | Giéi Kha(6-7d@) | TB(5d) Yéu(3-4d) | Kém(0-3d)
90 phut (8-10d)
Bai kiém tra Hiéu va Hiéu va Hiéu va Hiéu va Hiéu va
cuoi ky vé toan | thue hién thuc hién thuc hién thuc hién thuc hién
bo noi dung da | dung 85 dung 70 dung 50 dung 30 dung duoi
hoc dén 100% | dén < 85% | dén< dén <50% | <30%
750%

1. HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student

support)

e Gidng vién sé gidi dap tdt ca cac thac mdc cua hoc vién lién quan dén mon hoc.

o Sinh vién cé thé giri email qua dia chi longnd@hiu.vn hodc hen gdp triec tiép giang
vién tai Van phong khoa KT-QT.

Truwdéng Khoa

(Ky va ghi ro ho tén)

TP. HCM, ngay 08 thang 06 nam 2022

Trwéng B mon

(Ky va ghi ro ho tén)

Ngudi bién soan

(Ky va ghi ro ho tén)
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