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Be Thankful

Without harmony among employees, a company can’t manufacture products that
make customers happy, because products reflect the spirits of their
manufacturers. If employees have self-serving attitudes, there can be no harmony

among them.

It is thanks to the assistance of the people around us, our colleagues and
families, as well as our customers, that we are what we are today and can work

freely. We should never forget other’s help.
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Keeping this in mind, we must always be thankful to the people around us, trust

in them, and work in partnership with them.
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11. Be Kind and Sincere

Business is based on
partnerships and must

bring happiness to all parties.

Being kind and considerate

can also be described as
"altruistic." In other words,

it means having a beautiful

mind that restrains a person

from satisfying his/her own
desires and instead drives
him/her to help others,

even if it means making sacrifices.
| believe this is the most important
mindset to have in the

business world, too.

There was a time when,
much like Kyocera, many
Japanese companies

acquired American companies;

however, we do not hear



of many success stories
like Kyocera's acquisition

of AVX.

Following these other mergers
and acquisitions, those
Japanese companies ended
up withdrawing from

the market or selling off

the acquisition at a large loss.

| think that a difference in
mindset is what separates
our successful acquisition

of AVX from those that failed.

The difference lies in whether
you are sincerely thinking of
the other party or merely

focused on your own interests.

In classic Chinese literature,
it has been said that “Pride
brings loss, and humility

receives increase."

Even though it may appear

as though we are not benefitting
from our altruistic behavior

of caring for the other party,

we are assured wonderful

results over the long term.
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Benevolence
5. Do Good Deeds and
Serve Others Unendingly

The Law of Cause and
Effect exists in

this world. If you accumulate
good deeds,

you will be rewarded in life.
Altruistic practices

fall into the category

of good deeds.

What's important in life

is thinking good

thoughts and doing good deeds.

Being kind to others

and practicing honesty,

sincerity and humility

may sound simplistic,

but these are the basic,
important traits of

human existence.

You can turn your life onto
a better path through

the accumulation



of good deeds.
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Norikazu (Kazu) Yamaguchi, MBA, SHRM-SCP

CA Insurance License: OF78137
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Philosophy LLC (Human Resources Services & Cash Flow Coach Services)
Philosophy Insurance Services (Insurance Services)

Affiliate with Alliance 360 (Health Insurance)

609 Deep Valley Drive, Suite 358
Rolling Hills Estates, CA 90274

TEL 310-465-9173
FAX 310-356-3352

Disclaimer: Please note that Norikazu Yamaguchi makes
every effort to offer accurate, common-sense, ethical

Human Resources management, employer, workplace, and
Insurance information on this email, but Norikazu
Yamaguchi is not an attorney, and the content on this

email is not to be construed as legal advice. When in doubt,
always seek legal counsel. The information in the email

is provided for guidance only, never as legal advice. We will

not be responsible for any damages caused by using this information.
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	■英語でどう語るか？「感謝の気持ちを持つ」  

