
Clockology Guide 



 
Frequently Asked Questions 

Step 1: Install Watch App 
How do I keep Clockology open? 

Always on video tweak 
What are the different types of Watch Faces and Widgets? 

Complication Faces (Native/.face file type): 
Full Screen Faces (Clock2 file type): 
​Widgets (Widget file type) 

Why won’t my native face sync?  Please see the image below for the compatibility of 
different face families: 
Why doesn’t my health data sync? (IE: Steps, heart rate) 
Why doesn’t my weather work? 
Why does my watch face have locks? 

Can I convert a Full Screen clock to a native face or widget? 
Clock2 to Face/Widget 

Group Move Video tutorial: https://www.tiktok.com/t/ZT8me4T6L/ 
What if I don’t see a sync button? 
App Home Page 

Faces/Widgets Tabs: Faces will work on your Apple Watch, Widgets will work on your 
iOS or MacOS devices home screen 
Browse Community Content (Social Icons): Tap any icon to open the appropriate social 
page to browse tons of free shared content (telegram, facebook, reddit and titkok) 
Filter: Filter exactly what you’d like to see: (All, Full Screen Faces, Complication Watch 
Faces, Free, Plus+ Required) 
Search field: search in app faces using the search field 
Workspace:  Import/Create a new clock2/face file, create new face files (under the watch 
faces tab), View Recent Imports, Edit clock2/face 
Settings:  Manage Membership, Sync Membership to Watch, FAQ, Manage 
Permissions, Show Wheelchair Pushes instead of Steps and Use Cloud Sync 

Quick Look (sync screen) 
Customize 

Export Button 
Open Studio 

Effects 
Masks 

Activity Layers 
Animated Layer 
Calendar Layer 
Full Screen Watch Face Settings (Share, Settings, Tint) 



Bottom icons 
Share menu 

Share your face using text or mail 
Settings 

View weather, adjust health goals, view tips, delete face, enable swipe navigation, 
view build number 

Swipe Navigation: Enable this to swipe across your screen to switch faces. 
Tint options: 

Select from predefined colors on the right, pick a custom color using custom (top 
circle) 

Delete Faces Synced to Watch 
To delete synced faces from the watch directly: Long press the face then swipe up 
and select remove or long press, tap settings, tap trash can 

Complication Shortcut 
Widgets How To 

Sync to inactive slot 
Import 

Slideshow options: 
Create 

Create Watch Faces or Widgets from scratch or using the built-in templates 
Compatibility between different native face families: 
Export Current File 

Buttons 
Groups 
Tinting 
Duplicate to new design 
Layer Options for new Clocks 
Image Strips 
Hand Options 

Time Zone 
Copy/Paste and Delete Layers/Groups 
Export Fonts 
Mute Video on Phone (in studio Only) 

Recent Saves 
24 Hour Time and More! (Custom format) 
Resizing Image and Automatic Frame 
Become a Member: (Subscribe to gain access to exclusive features) 
Sync Membership to Watch 
Creator Profile: (input your username/social media info) 
Manage Permissions: (Prompt to grant permissions) 
Mute Embedded Videos 



How do I access notifications/control center from within a full screen face? 
Sending to Apple Watch failed? 
Internet error? Can’t download? 

Ultra Action Button 
Series 3 
Importing old .clock files: 

 

Frequently Asked Questions 
 

Step 1: Install Watch App 

 
In order to sync faces you must have the watch app installed and to view full screen faces you 
must have the app open on your watch:  
 



 

How do I keep Clockology open? 
You can keep your app open by using the following setting: Set wake to after 1 hour under the 
watch app, general, return to clock.    Scroll down to Clockology, verify it is set to default. 
Remember if you don’t use your watch during the 1 hour your face will revert to stock but 
with a complication you’re just 1 tap and back.  
 
Interaction with the watch such as pressing the crown, covering face or not checking time within 
an hour will cause the face to return to default.. A double press of crown will revert to 
Clockology as well as placing a Clockology complication on the stock face.  Use the in app filter 
to select a fully native complication face that will allow you to return to full screen by touching 
anywhere on the face. 
 
Keep in mind that this is only an app and all Apple Watch apps have run time limits. Follow the 
easy instructions above and if you raise your wrist or press the watch face, while Clockology is 
running, at least once an hour (which most people do subconsciously) the app will show up on 
your watch when you activate the screen. 



Always on video tweak  
Any face that contains a video will remain active on wrist up. This will cause higher battery drain 
if you wrist up often. This also helps to keep full screen faces active.  Default apple faces and 
Clockology will ordinarily pause second hand movement after several seconds.  This is normal 
behavior.  

What are the different types of Watch Faces and 
Widgets?  

 

Complication Faces (Native/.face file type): 
• Custom design is allowed within the complication areas for each watch face family 
• Data is updated about every 15 minutes 
• Video is currently not supported within 
Apple Watch complications 
• Clockology sends custom designs as stock 
Apple Watch faces 



• Full support of messages or notifications 

 

Full Screen Faces (Clock2 file type): 
• Full screen use of display for custom design 
• Data is updated in real-time 
• High frame rate video is supported 
• Clockology is an application that runs on the 
Apple Watch 
• If messages or notifications are received, 
Clockology application may close 
 



 
 

​Widgets (Widget file type) 
• Supported on iPhones and Macbooks 
• Full use of display area for custom design 
• Data is updated about every 15 minutes 
• Video is currently not supported 
• Full support of messages or notifications 
• Custom font uploads are not currently supported 



Why won’t my native face sync?  Please see the image below for 
the compatibility of different face families: 



 



Compatibility between different face families:  

 

Ultra only: Modular Ultra and Wayfinder 

 

S7-10/Ultra: Modular Duo and Contour 

 

Series 4 - 6/SE/SE2:Xtra Large Circle, Modular Compact, 
Modular, California & Meridian 

 

Why doesn’t my health data sync? (IE: Steps, heart rate) 
Clockology needs permissions to access this data.  Please follow these steps to grant 
permission:  
 



 
 



Why doesn’t my weather work? 
​
Weather requires the following permissions and a subscription to Clockology+: 

 

Why does my watch face have locks? 
Locks indicate a subscription only watch face and no subscription detected. Press sync 
membership to watch: 



 
 



Can I convert a Full Screen clock to a native face or 
widget? 
Yes!  See the following guides: 

Clock2 to Face/Widget 
Quick tutorial showing how to port your clock2 file to a face file (native watch face which never 
closes) or widget:  https://www.tiktok.com/t/ZP8raQsN8 
 
Clock to face or widget 
1. Open face in studio 
2. Long press Face preview 
3. Press copy then go back 
4. Press create, Select Watch faces tab 
5. Pick a face family 
6. Select section to paste 
7. Paste 
8. Copy for other sections 
9. Select other section 
10. Paste 
11. Adjust positioning 
12. Remove excess layers and incompatible layers (custom fonts) 
13. Sync native face! 
 

Copy, paste and Group Move Video tutorial: 
https://www.tiktok.com/t/ZP8raSGWR/ 
Group move allows you to move entire groups at once to quickly port clocks to face/widget.  
 

https://www.tiktok.com/t/ZP8raQsN8
https://www.tiktok.com/t/ZP8raSGWR


 
 
 

What if I don’t see a sync button?  
To sync full screen faces you need to run enable beta (see attached graphic): 
http://www.mediafire.com/file/s3cgffxws7fbgn8/_EnableBeta.clock/file 
Step 1. Open Clockology on your watch 
Step 2. Open enable beta file on your phone 
Step 3. You should feel a vibration on your watch and see the Watch settings menu, then you can swipe 
down the beta message 
Step 4. Tap Got it, you should see the iconic watch face 
 

http://www.mediafire.com/file/s3cgffxws7fbgn8/_EnableBeta.clock/file


 
 
 

App Home Page  
 

 



 
 



Faces/Widgets Tabs: Faces will work on your Apple Watch, Widgets will 
work on your iOS or MacOS devices home screen 

Browse Community Content (Social Icons): Tap any icon to open the 
appropriate social page to browse tons of free shared content (telegram, 
facebook, reddit and titkok) 

Filter: Filter exactly what you’d like to see: (All, Full Screen Faces, 
Complication Watch Faces, Free, Plus+ Required)  

 

Search field: search in app faces using the search field  

 
 
Plus+ Required Faces Indicator: 



 

Workspace:  Import/Create a new clock2/face file, create new face files 
(under the watch faces tab), View Recent Imports, Edit clock2/face

 

 

Settings:  Manage Membership, Sync Membership to Watch, FAQ, 
Manage Permissions, Show Wheelchair Pushes instead of Steps and Use 
Cloud Sync 

 



 

Quick Look (sync screen) 

  
 
When you open a clock2/face/widget file you’ll be presented with the Quick 
Look screen.  You can sync from here, open studio (edit), or export.  Export 
has 3 options: Image only, clock2 and image, clock2 only.   
 
This also shows the creator information from the file if available.  Tap the 
name to see links to the creator’s social media pages.  (use the Creator 
profile tab to populate this area, This feature requires Clockology+) 
 
 



 
 
Tap the middle clock image to view full screen mode:  
 
 



 
Swipe down to dismiss the full screen clock.  
 
 

Customize 
​
You can see a preview of your face with a custom band/watch. 
 



 
 
Select Series or Ultra frames and pick from many different band types or pick a custom color or 
image to overlay on your band: 
 
 



 



Select custom to pick your own image or custom color:





en





 
Tile image and show shadow options.  



 

Export Button 
Use Export button to see export options: 



 



 
Export as thumbnail will export a preview image of the face/widget. When using band previews 
you can also select “Export with Band” to save an image of the face/band combo.   Export as 



data file will only export the clock/face/widget file.  Export to Telegram will export the preview 
image and data file.  This requires the telegram app to be downloaded and you to be a member 
of the appropriate group: t.me/ClockologyOfficial for full screen faces or t.me/ClockologyFaces 
for native faces/widgets.    
 
Free telegram app link: https://apps.apple.com/us/app/telegram-messenger/id686449807  
 
Join the discussion to share your creations.  Tap the group name on top and then tap discuss.  
Make sure to solve the captcha to be able to share with the group.  

http://t.me/ClockologyOfficial
http://t.me/ClockologyFaces
https://apps.apple.com/us/app/telegram-messenger/id686449807






 
Make sure to export any file you are editing before editing another or you will lose your 
progress. 



 
Use export with band option and select export as thumbnail to export the band preview with the 
watch face: 
 



 
 



Tap the Show Locked Layers button to see which layers require a subscription to Plus+. These 
layers will flash in the face preview. 

 
 
You can also open studio and look at the layer list. Locked layers will be gray and have a 
padlock.  



Open Studio 

 



​
Open studio to edit the currently selected face/widget.  
 
Once studio opens you’ll be displayed with all of the individual layers that make up the face. You 
can tap the preview on the top to select individual layers or specific complication areas. (for 
native faces) 
 
 
Tinting:: expand to see tint options 









 
 



Expand Layer Settings to adjust the position, rotation angle, alpha, mask, hide the layer or 

enable shadow.  
Below layer settings are more layer options.  
 



Solar Dial 







Solar Dial displays current time of day and golden/blue hour ranges.  This is useful for 
photographers.  

Effects 

 
Sample text effects face: 
https://www.mediafire.com/file/ka569hx4ajezqsc/MG-Effects-Animation+Test.clock2/file 
 
New Curved Text: 

https://www.mediafire.com/file/ka569hx4ajezqsc/MG-Effects-Animation+Test.clock2/file


 
 

Masks 
Expand Layer Properties to Enable Layer Masks - Set any layer to be a mask of the layer before 
it.  Use time or date to mask out a shape or image/gif: 



 
When you mask an image there is an indicator on the mask and image:  
 

  
 



Weather Dial: Weather dial shows current temp dot in white and gradient. 

 



Activity Layers 

 



Animated Layer 





 
 
Now you can add gif and videos with the newly revised animated layer.  



Calendar Layer 

 



 
​
Customize the colors: main color, header and accent. 

Full Screen Watch Face Settings (Share, Settings, 
Tint) 
Long Press your watch face to bring up these options 



 
 

Bottom icons 

Share menu  

Share your face using text or mail 
 



 

Settings  

View weather, adjust health goals, view tips, delete face, enable swipe navigation, view 
build number 

 

 
Heart: Configure health goals to display on bars/rings/data layers 
 



Trash can: Delete current clock. Delete is only visible if 2 or more clocks have been synced. 
 

 
Health goals for Steps, Flights and distance 
 
 

Swipe Navigation: Enable this to swipe across your screen to switch faces. 

  

 
Build number: Displays the apps current build number. 
 
Volume: Adjust volume level (using digital crown),   
Any open music app will have to be closed to adjust volume levels. The screen should not 
display any audio playing. See example image:  



 
 

Tint options: 

  

 
Brightness:  Scroll the digital crown up/down to adjust the brightness. 



  
Once you have selected your color press the check mark. 

1.​ Adjust tint 
2.​ Custom tint selection 

Select from predefined colors on the right, pick a custom color using custom (top circle) 

 
 
Select Back to face after choosing your tint color: 
 



 
When tint is not available (if you have tint on it may also impact faces that do not have tinting 
enabled, in this situation you need to switch to a face with tint and select multi-color): 

  
 

Delete Faces Synced to Watch 
 



 

To delete synced faces from the watch directly: Long press the face then swipe up and 
select remove or long press, tap settings, tap trash can.  Delete is not available if you 
only have 1 face synced. To remove 1 face you have to reinstall the watch app.  

 

Complication Shortcut 
 
Any watch face will create a complication now or use Shortcut Clockology complication as a 
default.  There is also a new clockology icon listed in icons.  
 
 



 
 



 



Widgets How To 
Get widgets from the new widgets tab.  
Create iPhone widgets using the app for the following sizes: small, medium, large, and Lock 
Screen. 
Apple guide to widgets: https://support.apple.com/en-us/HT207122 
Sync and export from quick look 
Hit back in the studio after making changes to bring up quick look. 
 
There are 2 ways to add widgets: 
 
Option 1. Add a blank widget first to sync 
Press Sync and select the slot. 
 
Option 2: Select inactive tab then add widget to desktop 
 

  

 
 

Sync to inactive slot 
 

https://l.facebook.com/l.php?u=https%3A%2F%2Fsupport.apple.com%2Fen-us%2FHT207122&h=AT2J2CL6NYxJpp9-5Ejxu6ICRS74n-hJPzgGtzXDYoXDGDCTnhq4Uift-bBqTqbdVIVIpunRJcyVr95U4nk9082YfjdGMlU5tFDVaHHjjhaDberQcCAj_qDxsYzUZNpnxObPdes&__tn__=-UK-R&c[0]=AT2WaZDGtpti3ycPecoXIDqP1BP9ddseKLH9EsFfM4trAifll4VkGsDKb5eLAYkvd9LcTBXhiXP1xR30u6JAdJVmxolr37_fggd4DigyRg7EBVcXHiCfzL2tbmdU-5rT2drOtgi6qDIklB8thWJac2wE8QmedMTYXhdo1U0


 
Sync from quick look screen 
 



 
 
Select Empty Slot 
 
 

Widget Tinting 
Compatible widgets can have different colors.  Long press your synced widget on your home 
screen. Select Edit Widget.  Select a color from the dropdown.  







 

Workspace Tab 
 



 
 
 

Import 
Open existing .clock2, .face or .widget files.  Select multiple files and press open to enable 
slideshow:  
 
 
 
 



 

Slideshow options:  
Animate automatically 
Frequency (Adjust from 15 seconds to 1 hour) 
Refresh from iCloud Folder: Enable this option to automatically add faces to your slideshow 



 
 



Create  

Create Watch Faces or Widgets from scratch or using the built-in templates 

 



 
 
Full Screen faces require the app to be open: 





 

Compatibility between different native face families: 
●​ Ultra will work with every family.  
●​ Modular Duo and Contour are exclusive to Series 7-9/Ultra. 
●​ Series 4-6/Se(se2) only work with modular, infographic, X-Large, meridian, California 

and Modular Compact. 
 

Export Current File 
​
Once inside the studio there is another place to export the current file immediately.  



 
 

Buttons 
Buttons let you hide groups or layers using a shape.  Use this to tap to see a weather chart or 
tap to hide hands on a dual time face. 



 





 



Groups 
You can organize multiple layers into groups.  Groups can have custom colors and names. 
 

 
 
Selecting New Group will make 1 group with all the layers below. 
 

 
 
Hiding hands using group example:  
Create a group with the hands.   
Add a button and select the hands group as the toggle. 
Example shows a circle in the center as the button to turn hands off and on. 
 



 



 
 
Select the pencil to modify the group name/color. 
  



 
​
Tap group name field or color selector to modify.​
 



 
​
Using groups you can modify font, size, and color of multiple layers at once.  

Tinting  
For each layer, a new setting to allow for a color override for that layer can be set when the 
design is previewed or in fullscreen mode.  On the watch you can select a color and even use 
the new color picker to pick any color. 



 
●​ Enable Tinting on any layer you would like to be able to change the color.  As with 

tinting other layers the lighter the color the better the results.   

 
 
 
Use the buttons below the preview in the studio to see how your design will look tinted with 
different colors.  When you select a color here this will be the default synced for the selected 
face. The far left custom color selector is the only exemption. This is only for a preview in the 
studio.  
 
 
 
 



Duplicate to new design  

 
In order to sync multiple copies of the same clock to your 
watch you’ll need to copy/paste to a new clock or use 
duplicate to new design. Long press your face in the studio 
to bring up this option.  
 



Layer Options for new Clocks 

 



 

Image Strips 
Please visit our webpage for more information about various image strips and free examples: 
https://clockologyapp.com/image-strips/ 

Hand Options 
Available Options: 12 Hours, 24 Hours, Battery, Steps Goal, Distance Goal, Minute, Seconds 
​
Scroll to reveal all layer options 
Pick from built-in vector shapes or change format to image to select your own.  Hands must be 
centered and point to 12 o’clock to rotate properly.  See example below.  

https://clockologyapp.com/image-strips/?fbclid=IwAR3mA9t0jIcwjfScGOjgCHOgfmLutDqBwFoP2htnXPHHagBgpqOiimX8qTg


  



 
 



 



Centered hand Image from Procreate Pocket for iOS. Hands must be centered at the rotation 
point and point to 12 o’clock. 





 
Turn off auto frame and experiment with aspect ration options (fit/fill/pixel)  to adjust sizes of 
hands.  
 

Time Zone 

 
 
Use time zone and 24 hours to make a GMT hand. Enable the time zone option and select your 
second time zone. A GMT hand shows the time in the second time zone you have set it to. To 
read it, simply look at the GMT hand and note the hour it is pointing to on a 24-hour scale. 
 
 



Copy/Paste and Delete Layers/Groups 

 

 
 
Copy/Duplicate options are available by swiping right on an individual layer/group 
 
Hide/Delete options are available by swiping right on an individual layer/group 
 



 
Long Press group to bring up copy dialog box 

 
Swipe on group to reveal duplicate/copy options 

Export Fonts 

 



 
 
Use the share arrow next to the font name. 
 



Mute Video on Phone (in studio Only) 

 
By default audio from videos will be muted on the phone.  Use this switch to hear the audio.   
 



Recent Saves 

 
Recent saves displays the clock you’re currently editing.  When you press back from the studio 
(top left arrow) the file will display here.  It will be replaced if you edit another face. Press delete 
(below preview) to remove this face.  Be sure to export your face to save before working on 
another or you will lose your edits/face.  



 
Use this back arrow to save to recents 

24 Hour Time and More! (Custom format) 
Clockology has many options when it comes to displaying time and date.  For 24 hour time and 
more scroll to the end, select custom. 
 



 





 

Resizing Image and Automatic Frame 



 
​
We need to use a combination of automatic frame, width, height and aspect ratio to resize 
images. 



Settings Tab  

 

Become a Member: (Subscribe to gain access to exclusive 
features) 
 



 
 

Benefits of membership:  
●​ (Live Weather). We have upgraded the capacity of our weather servers to allow for millions of API 

calls so that your live weather data always loads, all the time. 
●​ Image Strip which supports day of the week, month, month of year, AM/PM, 12/24 hour, weather, 

sunrise/sunset, battery, moon phase  
●​ Group creation and manipulation  
●​ International Translation Support.   
●​ Your creations will automatically be tagged with your name and social media information. 

 

Sync Membership to Watch 
 



 
 
If weather and/or image strips are not appearing on your watch use Sync Membership to Watch.  
 

Creator Profile: (input your username/social media info) 

 
 
 



With Clockology+ you can tag your creations.  This information will be added to any clocks you 
create and will display on the main app page: (profile icon)  If you do not have a subscription 
profile data will display as anonymous.  
 
These profile links will be tappable: 
  

 
 
 
 

Manage Permissions: (Prompt to grant permissions) 
 



 
 
Permissions can only be prompted once or twice.  To manually grant permissions you need to 
go to your phone settings, privacy & security and health (for health data) or location services (for 
weather data). 
 
 
 
 

Mute Embedded Videos 
To permanently mute a video playing audio in a full screen face follow these 7 steps: 
(See steps below) 



1.​ Select video layer in studio 

 
2.​ Export video 

 
3.​ Save video 

 
4.​ Edit video 

 
5.​ Tap speaker icon to mute 



 
6.​ Tap done 

 
7.​ Reimport muted video 

 
 

How do I access notifications/control center from within a full 
screen face? 
To access your Notification Center while using an app, do the following: 



1) Wake your Apple Watch display. 
2) Tap and hold the top edge of the display. 
3) As the handle appears under your finger near the top edge of the display, just swipe down to show the 
Notification Center panel and see your recent alerts. 

 
This gesture doesn’t work on the Home screen and in the Dock. 
How to access Control Center from apps 
To open Control Center while using an app, do the following: 
1) Wake your Apple Watch display. 
2) Tap and hold the bottom edge of the display. 

3) When the handle appears under your finger near the bottom edge of the display, simply pull up to 
drag the Control Center overlay into full view. 

 

Sending to Apple Watch failed?   
 
Install Clockology to watch, open Clockology to sync. 
 
Still not working? Reboot and try again. 
 
 

Internet error? Can’t download? 
Tap the 3 dots then open in browser. Use safari for best results.  After you open in browser you'll 
be presented with a download dialog.  Once you press download you'll see a screen that says 
"Not working?  Repair your download"  This is the default screen that appears after a successful 
download!  Check the blue arrow for your download. 



 

 



 
Completed downloads appear here.   



 

Ultra Action Button 
You can assign the action button on the ultra to run clockology using shortcuts:  
 
1. Open shortcuts app.  
2. Create new shortcut to open Clockology. Make sure you’re in the Apple Watch folder.  Select 
< Shortcuts then Apple Watch.  You should see Apple Watch at the top.

 
     a. Select plus to create new shortcut 
     b. Select open app action  
     c. Select Clockology  
3. Open watch app. Go to action button. Select shortcut as action and select the Clockology 
shortcut you created. 



 

 



 
Use the shortcuts app to create a shortcut to open clockology. 

 
Assign the action button setting to run the shortcut. 
 

Series 3  
Support for Series 3 has ended.  We extended s3 life for over an additional year. It was removed 
previously but we hacked it together to stretch longer. Unfortunately Apple doesn’t allow a way 



to separate iOS/watchos install requirements. So we’d either have to continue to support series 
3 or provide support for the new watchOS 11.   
 

Importing old .clock files: 

 

 
 
Old format .clock files will be converted to .clock2 using this 
import process.   The top image is a screenshot from the original 
clock file.  The bottom image is what the import will look like.  



(This is not a selection screen) This screen will only appear for 
old format .clock files, not new/current .clock2 files.   

 

Export this imported file or make at least one adjustment (ie: 
hide/unhide one layer) in order to be presented with the option to 
sync in quick look. Press back after making edits. Clock files 
must be imported to clock2 for use with the new app. 
 
Old Clocks imported previously to Clockology are in the Clockology 
folder. It’ll be either “On my iPhone” or in your “iCloud Drive” 
depending on how you had your application set up.  
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