11 QUY TAC CONG BO GIA PE TRANH SU KHANG CU

Quy tic s6 1: Khong dworc tiét 1§ gia qua sém

Viéc cong bd gia chi nén dién ra sau khi thuyét phuc dugc khach hang vé nhiing
gia tri, loi ich cua san pham, dich vu mang lai. Khach hang can phai biét rang giai
phap cua ban sé& gidi quyét dugc van dé cua ho.

Khi tiét 10 gid qua sém dong nghia vdi viée ban don toan bo su chu y ctuia khach
hang vao giad ca. Va luc dé ho s€ chang con mang dén san pham nira ma tat ca
nhirng gi ho 1am 1a dua ra cac phép so sanh vé gia.

Chinh vi vay ngudi ban hang can phai chac chan rang khach hang ctia minh di ¢ y
thirc vé gia tri cua san phém, hiéu duoc nhiing vu diém va loi ich trude khi biét
gia. Chi c¢6 nhu vy thtr thu hat khach hang méi 13 gia tri ma san pham cta ban
dem lai cho ho.

Quy tac so 2: Chia nho con so

Pay la chién thuat tim 1y trong viéc cong bd gia ca. Viéc ndéi mot con sb 16n s&
tang su khang cu cua khach hang vi ho cam théy that ton kém khi lya chon san
pham. Thay vao d6, ngudi ban hang c6 thé 1y giai vi sao lai c6 con s 16n nhu vay
bang cach chia nho nhitng yéu t6 cAu thanh nén gia ca cta san pham.

Bién phap nay khéng nhitng giam duogc su choang ngop ctia khach hang vé gid ma
con gitip khach hang nhéan ra sy da dang trong tinh ning cua san pham, dich vu.

Chang han ban c6 mot goi dich vu thu tién hang thang. Thay vi noi gid 12 triéu
d6éng/nam, hiy néi: 1 triéu dong/thang, hay chi c6 33 nghin ddng/ngay. Khi nghe
thdy 33 nghin ddng hay 1 triéu, khach hang c6 xu huéng d& chip nhan hon.

Quy tiic s6 3: Ting mong mudn, thic day hanh dong mua hang

Nguoi chét sale gioi khong chi ding lai & viée thuyét phuc khach hang mua hang
ma con thuc ddy mong muén mua hang cta ho. Khi dong lyc mua hang ctia khach



hang con thap, ngudi ban hang s& rat kho dwa cong viéc mua ban di dén cai két
cubi cung. Tuy nhién, khi dong luc mua hang ctia ho cao, khach hang mong muén
c6 duoc san pham thi ho khong con dé ¥ qua nhiéu dén gia ca cua san pham nira.
Nhu vay, cudc mua ban sé& tré nén dé dang hon nhiéu lan.

Chinh vi vay, thay vi tim moi cach dé khach chap nhan san pham ctia minh, chiing
ta nén giup khéach hang y thirc vé€ san pham va thiic ddy mong muodn sé hitu, tang
cao dong co mua hang cua ho thi viéc mua hang chac chan s€ 1a hé qua tat yeu di
theo sau.

Quy tiic s6 4: Thu hut sy dong cam

Khi tao ra moéi quan h¢ than tinh gitra ngudi ban va ngudi mua, khach hang s€ ngai
dua ra yéu cau giam gia.

D¢ c6 dugc sy dong cam véi khach hang, yéu cau ching ta can nam virng thong tin
ca nhan cua ho ciling nhu nhu cau doi véi san pham. Hay gitr thai do than tinh, thau
hiéu dé lay sy dong cam tur phia cia khach hang.

Va khi khach hang cam thay ban du tin tuéng, ho s& it khi dua ra yéu cau vé giam
gi4 hodc nhiing thic mac vé gia ca. Boi 18 luc nay ddi véi khach hang thi ban da
nhu mot ngudi quen, chinh vi vy sy phan nan vé gia s& dé cho chung ta vuot qua
hon nhiéu.

Quy tic so 5: Ting niém tin

Khi khéach hang c6 niém tin vao ban, sdin pham ma ban ban, cong ty ma ban lam
viéc, ho s€ chap nhan mua hang v&1 mire gid cao hon noi khac.

Khach hang thuong can nhac bang logic nhung dua ra quyét dinh mua hang bang
cam xuc va chang c6 cam xuc nao thic day viéc mua hang mét cach manh mé hon
long tin cta chinh ho.

C6 nhiéu nguoi chi mua hang ciia mot nhan hang hay mot nhan vién sale nhat dinh.
Vi ho c6 niém tin sau sac, ho ngai phai di tim hiéu mot noi khac dé bat dau mot
moi quan hé lai tir dau. Cho nén, gilt dugc ni€m tin ctia khach hang khong chi giup



chung ta ban hang thanh cong ma con giup ban duy tri duwgc mbi quan hé tot dep
v&i nguol mua va khién ho tré thanh khach hang trung thanh cua minh.

Quy tic s6 6: Tiang thém gia tri

Khach hang chi phan nan vé gia ca khi ho cho rang sd tién ho bé ra cao hon nhiing
gi ho nhan vé. Tuy nhién, néu nguoi ban hang co thé bién can can nay doi chiéu,
gia ca it ma gia tri nhiéu thi chic chin khach hang s& v6 cung hai long.

Dich vu hau mii tét, qua tang di kem, cam két vé chat luong.... s€ lam cho khach
hang cam thdy c6 hoi trong mdi twong quan gia ca - gia tri. Lac ndy thay vi phan
nan, khach hang s& nhanh chéng dua ra quyét dinh mua hang hon bao gio hét. D6
1a Iy do trong nhitng dot ha gia, san pham thudng hét rat nhanh so véi binh thuong.
Luc d6 khach hang hiéu rang ho dang nhan duoc nhitng mén hoi, diéu can lam 1a
nhanh chong chép 13y thoi co.

Quy tac so 7: In gia san

Pbi v6i khong chi nhitng san pham vat 1y ma nhiing san pham khéc chung ta ciing
c6 thé ap dung phuong phap nay. In gia sdn hay niém yét gia tir dau 1a cach lam
nhanh gon nhat dé khong phai nhan vé nhiing thac mac v€ gia cia san pham.

Phuong phap in gia sin s& c6 tac dung han ché sy mic ca hodc phan nan. Pay 1a
thii thuat tdm 1y dé han ché viéc dam phan. Lic nay khach hang chi can dua ra
quyét dinh c6 mua hang hay khong, ho c6 thé s& mudn biét thém vé san pham
nhung chac chan 1a ban s& khong phai giai thich thém vé van dé gia ca nira.

Quy tic sé 8: Khong 1am tron gia

Khéng 1am tron gia hay dé gia & mot mire sb 1é 1a mot trong nhitng thi thuat cha
yéu dugc ap dung nham danh vao tam ly ctia khach hang.



Chung ta thuong danh gia mot con sé 13 16n hay nho, mot mirc gia 1a dit hay ré
dua trén nhitng con s6 ¢ hang 16n nhat. Chinh vi vy déi khi mérc gia xap xi nhau
nhung duoc biéu hién qua cac hang chit s6 khac nhau s& mang lai cam giac chénh
1éch vé gia rat nhiéu.

Mot mitrc gia voi s6 1é & hang don vi s€ dugc don nhan vé mat tdm 1y tot hon.
Khach hang s€ c6 cam gidc day la gid cau thanh nén gia tri sdn pham. Khi lam tron
s€ khién khach hang c6 cam giac gia bi nang Ién.

Viduy: 1357 500 dong sé& c6 tac dung t6t hon 1a 1 350 000 dong

Quy tiic s6 9: Binh than khi thong bao gia

Khi thong bao gia cho khach hang, ngudi ban hang hiy t6 ra binh than, khong can
phai thay d6i thai do, thanh minh hay do hoi ¥ kién ctia khach hang xem ho cam
thdy 1a dit hay ré.

Nhiéu ngudi ban hang to thai d6 bdi rdi khi bao gia v6i khach hang. Piéu nay
khién khach hang c6 cam giac rang: mdi nguoi ap dung mét gia, dudng nhu muc
gia nay dang c6 van d¢, liéu minh c6 bi hd trong cudc mua ban nay khong?

Nguoi ban hang hay that binh than khi dua ra gia ca, khong dung thai do noi
chuyén do xét, nhan sy gop y hay nhugng bd. Gia ca 1a do ching ta can nhic k¥
cang va quyét dinh cho nén ban can théng bao v4i khach hang mot cach rd rang
nhat. Khi d6, khach hang s& c6 cam giac muc gia ban thong bao 1a binh thuong,
chic 1a ban di timg ban cho nhiéu ngudi véi cing mic gia do. Viée nay s& giup
tam 1y cta ngudi mua khong bi xdo tron cling nhu khong anh huong dén quyét
dinh mua hang cua ho.

Quy tiic s6 10: Sir dung cac tir thay thé dé chi gia

Thay vi néi gia ctia san pham, dich vu, ngudi ban c6 thé thong bao véi khach hang
theo nhitng cach sau:

-“Gia tri cua san pham la...”



- “Chi phi dé c¢6 dugc dich vy 1a...”
-“Ban chi can dau tu so tién 1a...”

St dung cach noi khéc s& gitip khach hang khong con don toan bo su tap trung cua
minh vao gia ca nira, ho s€ tap trung vao nhirng gi minh dugc nhan lai. Luc nay,
nguoi ban hang dat khach hang cua minh vao trang thai nhan gia tri, tic 1a nhiing
viéc ban dang 1am 1a c6 loi cho khach hang thay vi tip trung vao tién bac.

Dung nhiing cach tra 101 khéo 1€o s€ gitip ngudi ban hang phan tan sy chu y cua
khach hang vao gia ca. Bién phéap nay s€ x0a bo dugc mot trong nhirng rao can
mua hang 16n ctia khach hang.

Quy tic so 11: Khi can phai giam gi4, hiy ban kém

Khi bat budc phai giam gid, ngudi ban hang phai 1am nhu thé nao dé khong anh
huéng dén tai chinh ctia minh?

Cau tra 101 ¢ ddy 1a ching ta khong nén giam gia san pham cta minh dang ban cho
khéch hang. Hay gilr nguyén muc gid do, tuy nhién cong thém gia tri vao san
pham. Va day ciing chinh 1a mot phuwong phap giam gia. Chang han:

- Mua nhiéu san pham s& duoc giam gia

- Ban theo combo (theo goi) véi gia thap hon

Bién phap ndy mang lai loi ich cho khach hang v6i mirc gia thap hon muc gid 1& ra
ho phai chi trd. Chang han ban ban san pham A véi muc gia 10 $, san pham B ciing
v6i muc gia 10 $. Nhung néu khach hang mua ca hai san phim cung lic thi s&
dugc hudng vu dai, chi phai tra 18§ ma thoi.

Céach 1am nay khong bit budc ban phai giam gia san phdm cua minh ma van tao
cam giac duogc lgi cho khach hang. Pay ciing 1a mgt phuong phap hiru hi¢u thuc
day dong luc mua hang ma ching ta khong can thuyét phuc khach hang qua nhiéu.



6 TUYET CHIEU XU LY KHANG CU VE GIA

C6 rat nhiéu 1y do dé khach hang phan nan vé gia: gia khong phu hop véi ngan
sadch cua ho, ho thay gid cao hon nha cung cap khéc, ho thay gia tri ma ho nhan
dugc chua tuong xirng, ho chua tin tudng vao uy tin ctia thuong hiéu....

Nguyén tic cbt yéu dé xir Iy nhimg phan nan vé gia 1a phai chirng minh cho khach
hang thay nhirng gia tri ma ban dem lai cho ho 16n hon s6 tién ma ho b ra. Chi co
nhu véy, khach hang méi cam thay nhitng gi minh bo ra 13 xtng déang.

Tuyét chiéu s6 1: Giip khach hang hiéu dwoc gia tri ma sin pham/dich vu
dem lai

Nguoi ban hang nén nhan manh rang néu khach hang sir dung giai phap thi s& tiét
kiém duoc sb tién 1a bao nhiéu, hiéu qua mang lai sé lam thay ddi ho nhu thé nao.
Pay 1a cach giup ho hiéu dugc rang néu nhu bo tién ra mua san pham, dich vu thi
khong phai ho dang mat tién ma ho dang nhan duoc mot giai phap va s& thu lai
dugc nhiing loi ich rat 16n vé sau. Ching ta hdy ciing xem xét vi du sau ctia mot
cong ty ban phan mém quan tri ty dong:

- “Véi giai phap phadn mém quan tri ty dong cua chiing t6i, ban sé& cat giam dugc 2
nhan sy. Nhu vay moi thang ban s¢€ tiét kiém duoc it nhat 20 triéu tién lvong, mat
nam 1a 240 triéu. Trong khi chi phi dé st dung phan mém chi 50 triéu mdi nam.
Chungs toi giup ban tiét kiém duoc it nhat 190 triéu mot nim. Quéa hoi phai
khong?”

Céch lam thong minh nay chac han s& khién khach hang ctia ban khong cudng lai
dugc ma mudn dua ra quyét dinh mua hang ngay 1ap tirc trude nhiing gié tri ma ho
nhan duoc.

Tuyét chiéu s6 2: Chia nhé gia



Chia nho gia 1a k¥ thuat hay dugc st dung trong ban hang. Muc dich 1a khién cho
khach hang d& chap nhan muc gid ma minh dua ra hon.

- “Géi cude internet nay 1a 2.4 triéu mot ndm. Nhu vay mdi thang ban chi phai tra
2 trim nghin, mdi ngay khoang 6 nghin dong. Mot khoan dau tu bang 2 coc tra da
cho viéc str dung internet toc d0 cao cho ca gia dinh hang ngay.”

Tuyét chiéu sé 3: Pit gia trong twong quan véi thoi gian sir dung

- “Chiéc d6ng hd nay c6 gia 100 triéu nhung anh sir dung n6 50 nim nita van con
dung tot. Vi chi 1a 2 triéu cho mot nam, chua dén 2 trim nghin mdi thang va chi c6
6 nghin cho 24 gio deo dong hé Thuy Sy dang cap thé gioi.”

Nguoi ban hang c6 thé sir dung k¥ thuat nay khi ban my pham, nudc hoa, diéu hoa,
TV... nhiing san pham cé thoi gian st dung kha dai. Khi khach hang nhan ra s6
tién ho bo ra s& mang lai gi tri trong thoi gian dai chtr khong phai chi ngay sau khi
mua.

Thoi gian st dung ctia sdn pham cang dai, do bén cua san pham cang cao thi khi
chia nho gié ca ctua san pham sé cang nho hon va khach hang cang cam thay minh
nhan duoc nhiéu loi ich hon.

Tuyét chiéu so 4: so sanh gia véi cac san pham khac

- “Cubn sach nay c6 gia 500 nghin ddng, chi twong duong mot bita nhau, mot chiée
vay nhung né s€ gitup cho chi c6 dugc kién thirc choét sale dinh cao. Nho do6 chi co
thé tdng gap hai, gap ba doanh s6 ciia minh”.

- “Nhiing kién thirc trong cudn sach nay duoc t6i day trong khoa hoc nang cao vé
ban hang tri gia it nhat 50 tri¢u nhung chi v&i 500 nghin anh da c6 no trong tay.”

Pit san pham clia ban trong méi twong quan véi cac san pham khéac cling muc gia
nhung it gia tri hon 12 mot bién phap so sanh thong minh. Diéu nay sé giup khach
hang nhan ra ciing bé mot so tién nhu nhau nhung san pham cta ban s& mang lai
nhiéu gia tri hon, giai quyét dugc nhidu van dé hon. Khi khich hang thay dugc



nhitng gi ho s€ nhan lai dugc tir sdn pham thi viéc chi tra s€ khong con 1a rao can
nira.

Tuyét chiéu s6 5: Nhdn manh céc yéu t6 khac biét so v6i cac ddi thi khac

- V& chét luong: “San pham nay cta chiing tdi c¢6 gia cao hon noi khac nhung tat
ca nguyén liéu dau vao déu la nguyén li¢u sach duoc ki€ém soat theo ti€u chuan
ABC...”

- V& bao hanh: “San pham nay cua chung t6i dat hon noi khac 1 triéu nhung ban
dugc bdo hanh tron doi, khong phat smh thém chi ph1 Néu so sanh v6i mdi nam
bao hanh & noi khac ban s& mét thém sb tién 1 triéu mdi nam thi sau 3 nim ban s&
lgi thém it nhét 2 triéu rdi”

- V& giao hang: “San pham nay cta chung t6i dit hon noi khac 1 triéu nhung ban
dugc mién phi lap dit tin nha va mién phi thdo d& san pham cii, ban sé tict kiém
duoc s6 tién 1a 1,5 triéu. Nhu vay ban dugc lgi 5 tram nghin r6i.”

- Vé cam két hoan tién: “San pham cta ching t6i tuy dat hon noi khac nhung ban
dugc hudng chinh sach hoan tién trong vong 60 ngdy. Sau 2 thang néu ban khong
hai 1ong, ban co thé tra lai ma chung t6i khong hoi bét ctr Iy do gi. Ban khéng co
ruiro gi ca.”

Mot san phdm mang lai nhiéu loi ich s& lam ting quyét dinh mua hang cua khach
hang. Ngudi ban hang can chi ra 1y do tai sao lai co sy chénh léch vé gia ca gitta
san phém ctia minh ddi véi san phém, dich vu ctia nhitng bén khac. Ban khong ban
dét, ban dang chi ban mot san phém nhiéu gia tri. Va diéu nay dan dén su chénh
léch vé gia ca.

Tuyét chiéu s6 6: Thé hién nhirng lgi ich ciia sin pham, dich vu bang sb tién
dé khach hang dé hinh dung

- “Giai phap cua chiing t6i gitp anh tiét kiém dugc mdi gio mot ngay. Gia st mot
ngay luong cua anh 1 tri¢u, chung t61 da giup anh tiét kiém mdt so tién 1a 125



nghin mdi ngay, twong duong 3,75 triéu mdi thang va 45 triéu moi nim. Mot con
sO qua an tugng phai khong?”

Nhi€ém vu cua nguoi ban hang chinh 1a cu thé hoa nhiing loi ich ma khach hang sé€
nhan duogc néu nhu st dung dich vy, san pham cua ban. C6 nhiéu lac ho s€ kho
long hinh dung dugc minh s€ nhan lai nhitng gi sau khi mua san pham va chinh vi
thé con ludng ly, phan van chua dua ra dugc quyét dinh mua hang.

Tuy nhién, néu nhu chung ta cu thé hoda gié tri cia san pham bang con so thi nguoi
mua s€ c6 cai nhin rd rang hon. Tur d6 ho s€ dé dang dua ra dugc quyét dinh cudi
cung trong viéc mua san pham.

BAI TAP HANH PONG

1. Liét ké nhitng gid tri cét 16i ma sin phdm, dich vu ciia ban mang lai cho
khach hang.

2. Ligt ké nhitng gid tri gia ting ma sian phim, dich vu ciia ban cé thé mang lai
cho khach hang.

3. Chi cong bé gid cho khdch biét sau khi khdch da hiéu nhitng gid tri cot 16i va
gid tri gia ting ciia san phdm, dich vu sé mang lai cho ho.

4 Hdy in sdn gid san phdm, dich vu ma ban cung cap.
5. Ban co thé ap dung quy tic cong bo gia nao vao viéc kinh doanh cua ban?

6. Luyén tip va huén luyén nhan vién, dpi ngii ban hang ciia ban 6 tuyét chiéu
xur ly khang cw vé gia.



