Stepl When you see Hyper V manager status is backing up and you cannot log into the computers.

2 Hyper-V Manager - >
File Action View Help
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B8 Hyper-V Manage) Actions
Virtual Machines

[ | HPS-SERVER e HPS-SERVER -
Mame State CPUUsage  Assigned Memory  Uptime  Status Configuration Version
B wmps 2016 oF Backing up 9.0 New
B Moodle Ubuntul Rurning 0% 2410 MB 01:05:38  Backingup 9.0 = Import Virtual Machine...
B MPs 2016 New Rurning 0% 16826 MB 01:05:35  Bagking up 9.0 ] Hyper-V Settings..
g2 Virtual Switch Manager...

< >

Checkpoints

Details

Displays the Import Wizard.

No item selected.

50
ol

Virtual SAN Manager...
Edit Disk.

Inspect Disk.

Stop Service

Remove Server

eXmini

Refresh
View »

[}

Help

Step2 Right click on the taskbar on the bottom of the screen, then select Task Manager.



CEEL

Toolbars

Search
Show Task View button
Show Windows Ink Workspace button

Show touch keyboard button

Cascade windows

Show windows stacked

Show windows side by side

Show the desktop

Task Manager

Lock the taskbar

5 Taskbar settings

Step3 Once Task Manager menu, click on the details tab. Scowl down to vmms and right click then
select End task.

1% Task Manager
File Options View

Processes Performance

Mame
[E=lsvchost.exe
[E=lsvchost.exe
[E=svchost.exe
[E=lsvchost.exe
[E=svchost.exe

& svchost.exe

[l svchost.exe

[l svchost.exe

[l svchost.exe

[ svchost exe

[ svchost exe

[l svchost.exe

[l svchost.exe

[l svchost.exe

[l svehost.exe

[l svehost.exe
[Elsvehost.exe
[Elsvehost.exe

=] System

[E7System Idle Process
[=7]System interrupts
[E=Jtaskhostw.exe
[E=Jtaskhostw.exe

[ Taskmgr.exe

) TeamViewer.exe
=) TeamViewer_Service....

[ TvUpdatelnf

PID Status
6444 Running
6780 Running
3236 Running
6232 Running
4900 Running
2272 Running
3336 Running
1888 Running
15532 Running
4168 Running
15844 Running
17752 Running
12400 Running
7568 Running
17576 Running
18480 Running
17748 Running
4984 Running
4 Running

End task

End process tree

Set priority
Set affinity

Analyze wait chain

[ tv_w32.exe

[EE]VSSVC.exe

[Elwbengine.exe
& wininit.exe
[Elwinlogon. exe
CEIWINWORD.EXE
(==l wlms.exe

EH WmiPr/SE.exe
EH WmiPrSE.exe
[E=]WUDFHost.exe

Fewer details

Create dump file

Open file location

Search online
Properties

Go to service(s)

18176 Running
18036 Running
480 Running
1028 Running
15568 Running
48284 Running
6224 Running
12606 Running
2320 Running

User name CPU  Memory (a... UAC virtualizat.
SYSTEM 00 4280K  Not allowed
SYSTEM 00 6216K Mot allowed
LOCAL SE. o0 1960K  Not allowed
LOCAL SE. o0 1740K  Not allowed
SYSTEM o0 6§752K Not allowed
SYSTEM 00 4800K Mot allowed
SYSTEM 00 4032K Mot allowed
SYSTEM 00 1756K  Not allowed
itfuture 00 1832K  Not allowed
itfuture 00 5424K  Not allowed
SYSTEM 00 1036K  Not allowed
SYSTEM 00 2032K Mot allowed
SYSTEM 00 1328K Mot allowed
LOCAL SE... 00 1288K Mot allowed
SVSTEM 00 2360K Mot allowed
SVSTEM 00 2400K Mot allowed
SVSTEM 00 1076 K Not allowed
SVSTEM 00 4776K  Not allowed
SVSTEM 00 0K
S s 21 8K
01 oK
00 2852K Mot allowed
N 00 1816K Mot allowed
o0 20588K Mot allowed
o0 18344K Mot allowed
00 5348K Not allowed
00 796K Mot allowed
00 1472K  Not allowed
00 1604K  Not allowed
00 2400K  Not allowed
00 2692 K Not allowed
i) 6 072K Not allowed
00 2164K Mot allowed
— 00 10144K  Not allowed
SVSTEM 00 5044K Mot allowed
SVSTEM 02 S0640K Not allowed
SVSTEM 00 1152K  Not allowed
SVSTEM 00 1424K  Not allowed
itfuture 00 77396 K Not allowed
SVSTEM 00 460K Mot allowed
NETWORK. 03 19686 K Not allowed
LOCAL SE. 00 2512K Mot allowed
LOCAL SE... 00 1540K Mot allowed
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~
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End task

Step4 Open Hyper V manager, than click on Start Services
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ﬁ Hyper-V Manager 5 | Actions
Ef EASTONRYZEN sl lachines
Name State CPUUsage  Assigned Memory  Uptime Status Configurati..
(¥} Start Senvice
The Virtual Machine Managemert service is not available i EditDisk..
) Inspect Disk.
¥ Remove Server
U Refresh
View b
Help
Checkpoints
No virtual machine selected
Details

No item selected

Starts the Virtual Machine Management service on the computer.




