
Honorlock Help 
Here are important steps when accessing assessments through Honorlock: 
1. If you are using a school-issued device, many times the Honorlock extension is blocked. If this 
is the case, login to your chrome browser with your utahonline.org email. Reach out to Utah 
Online Technical Support if you don’t know it or have forgotten your password.  
 
2. Use the chrome browser on a computer - iPads or mobile devices won't work.  
 
3. Access the assignment or test from the Honorlock 1.3 link in the Canvas navigation menu.​ 
​ 

 
4. Select the correct assignment or test and choose "Launch." 
 
5. When you are on the screen that has the password field in it, click the “enter the password” 
link and this will show up. When you do that it will fill in the password for you when you click 
Unlock assessment.​ 
​ 
​ 
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https://utahonline.org/help


 
 
 

Here is a video walk through so you can see what it looks like. I recommend 
watching it at 2x speed.  
 
If you have technical difficulties when you are installing or using it, you can contact Honorlock 
help. They are available 24/7 to text and answer questions: https://honorlock.kb.help/ or 
https://honorlock.com/support/. 
 
Utah Online Technical support 
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