NOJIb3OBATEJIbCKOE COIMALWIEHUE NO
NMPEOOCTABIJIEHUIO YCIYT

«1» anpeng 2021 r.

Ha cante http://soulcompas.tilda.ws/ (qanee no tekcty — Canr)
NpeacTaBreHo onucaHue npuobpetaeMon ycrnyri.
[Monb3oBaTesib MOMMHOCTLIO CorfawaeTcs C NONOXeHUsIMU
HacTosdwero [Nonb3oBaTenbCKOro corfalleHns 1 npasunamm
npenocTaBreHnsa yenyru, pasmelleHHbiMm Ha Caute. pu
Hecorfacum ¢ ycnosmamm Hactosiwero Nonb3oBaTesnibCKoro
cornaweHus Nonb3oBaTens 00a3yeTcsa BO3AepKaTbCs OT
npuobpeTeHns ycrnyr u npekpaTuTb Nonb3oBaHne Cantom
NMBO MPOACHUTL 3aTPYAHEHUS, MPENATCTBYOLLNE 3aKMTIOYEHNIO
HaCTOALLEero corrnaweHus ¢ opraHM3aTopoM npeaocTaBnaeMon

yCnyru.

Camo3saHaTtbin YepenaHos AHTOH Bnagucnasosuy
(MHH226102142003), nMeHyeMbIn B JanbHENLIEM
OpraHunsaTop, agpecyeT HacTosiwee Nonb3oBaTenbckoe
cornaweHuve (ganee no tekcty — «dorosop», «OdepTar,
«[doroBop-OdpepTtar») nobomy dusndeckomy nuy,
Bblpa3nBLLEMY FOTOBHOCTb 3aKM4MTb HacTosawmin [loroBop B
Lensax ncnonb3oBaHus Canta n npuobpeTeHns ycnyr,

nepeveHb (onucaHme) KoTopbix onybnmkoBaH Ha CanTe.


http://soulcompas.tilda.ws/

[loroBop, cornacHo n. 2 cT. 437 [paxaaHCKoro Kogekca
Poccuinckon ®epepaumm, asnaetca nybrnmyHon ogepTton,
MPUHATUEM YCITOBUI (aKLENTOM) KOTOPOK SABISETCH

coBepLUeHne OenUCTBUIN, NpeayCcMOTpPEeHHbIX [loroBopomM.

B pamkax HacTtosiwero [JoroBopa nog akuenToM NoHUMaeTCs
coBeplueHmne lNonb3oBarenem 4enUcTBUN, CBUOETENBCTBYHOLLNX
O HaMepeHun BOCNosib30BaTbCa PyHKUMoHanom Canta u
OMUCaHHbIX HAa HEM YCIyr, B TOM YUCIie, HO He OrpaHNYMBadACh,

K TakKnM 0encTBUAM OTHOCATCS onnata ycnyr OpraHusartopa.

TEPMUHbI U ONPEOEJNEHUA:

Ycnosus [loroBopa perynupytoT oTHowweHus OpraHusaTtopa u

Monb3oBaTens 1 coaepar cneayowme onpeaeneHus:

OpraHusaTtop — camo3aHAaTbI YepenaHoB AHTOH
Bnagucnasosuy (MHH226102142003), nMmeroLLmnn 3aKOHHOE
NpaBo Ha NpeaocTaBreHne YCryr, NnepeyYyeHb KOTOPbIX yKa3aH
Ha CaunTe 1 NoSTHOCTbIO COOTBETCTBYET 3adABIIEHHbLIM BUOAM
AesaTenbHOCTN CaMO3aHATOro (MCUXonorndeckoe
KOHCYNbTUpOBaHMe, oby4yeHune), a Takke Ha UCMOoNb30oBaHME U

pacnpocTpaHeHue nHpopmauymm, Haxogsauwenca Ha Cante.

NMonb3oBaTenb — nNMLO, OTKpbIBLLUEE CcTpaHuuy CanTa.



CawnTt — pecypc VIHTepHeT-ceTn no agpecy

http://soulcompas.tilda.ws/ , cogepxaluunmn B cebe

MHOPMALIMOHHbIE MaTepuarnsbl, a Takke MHdOpMaLNo O

npegocrtaBideMblX yCrlyrax.

B [oroBope MoryT 6bITb UCNOSIb30BaHbl TEPMUHbI, HE
ornpeneneHHble BblllenepedncrieHHbIMM NOHATUAMU. B aToM
cny4ae, TOfIKOBaHMe Takoro TepMmHa npoun3BoanTCs B
COOTBETCTBMU C TekcToM [loroBopa. B cnyyae otcyTcTBUs
OLHO3HA4YHOro TOSIKOBaHMA TepMUHA B TekcTe [loroBopa
CTOpPOHbI PYKOBOACTBYHOTCS TOFIKOBAHMEM TEPMUHA: B NEPBYHO

ovyepenb — onpeneneHHbiM Ha CanTe.

1. NTIPEOMET JOINOBOPA

1.1. Hactoawmn [loroBop siBnsieTca ounumanbHbIM
NyOnnYHbLIM NpeasioXXeHNeM N COAEPXKUT BCE CYLLECTBEHHbIE
ycrnosus npegoctasneHns OpraHnsaTtopom BCeM
MNonb3oBaTensmMm NHGPOPMaLNOHHO-KOHCYIbTaUNOHHbIX YCIYT,

nepeyeHb KOTOpPbIX ykasaH Ha CaliTe.

1.2. lNpeameTom HacTosiwero [loroBopa ABMsiETCS BO3ME3QHOE
oKkaszaHne MHPOPMaLIMOHHO-KOHCYITBTALMOHHbBIX YCIyr
OpraHusatopom no Bbibopy lMNonb3oBatens. lNepeyeHb ycnyr

BblGMpaeTcs Monb3oBaTtenem nyTem onnatbl TON CyMMb,


http://soulcompas.tilda.ws/

KOTOopasi COOTBETCTBYET BblOpaHHOMY [lonb3oBatenem nepuoay
BpeMeEHMU, B TeyeHne kotoporo OpraHmsaTtop o0ba3yetca
npenoctasndatb Nonb3oBaTento BbIOPaHHbLIA NepedYeHb YChyr,

onucaHHbIM Ha CanTe.

1.3. Nonb3oBartenb ¢ NOMOLLLIO NCMOSIb30BaHMA OYHKLMOHanNa
Canta nopy4aert, a OpraHm3aTtop npuHUMaeT Ha cebs

00a3aTenLCTBO OKasbiBaTh [lorib3oBaTento BbIOpaHHbIE YCIyru.

1.4. 3a okasaHue ycnyr no Hactosiwemy [loroBopy
Monb3oBaTesnb ynnaymBaet OpraHn3aTopy Bo3HarpaxgeHue B
pasmepe, nopsiake n cpoke, yCTaHOBIIEHHOM HACTOSILLUM

[lorosopowm.

1.5. Bce npunoxenust kK [loroBopy sSABNAKOTCS €ro

HEeoTbeMI1IeEMON YacTblO.

2. MPABA N OBA3AHHOCTU CTOPOH

2.1. OpraHunsarop obsasyercs:

2.1.1. Okasartb [Monb3oBaTento ycnyru B COOTBETCTBUM C
ycrnoBusiMn Hactodiero [loroBopa, npasunamMmm okasaHug
yChnyr, UICXoas U3 nepedHs ycnyr, BblopaHHoro lNonb3oBarenem
Ha CaunTe. MHpopmauus 0 KOHKPETHOW ycryre, ee CTOMMOCTMH,

Nopsiike ee okasaHus, ykasbliBaeTcs Ha CaiTe.



2.1.2. Okasartb [lonb3oBaTento ycnyri AM4YHO Unu ¢
NpuBNeYeHneM TPETbMX NNL, OKa3sbiBaKOLLMX YCAYrn Ha
6e3Bo3me3gHon ocHoBe. OpraHn3aTop rapaHTUPYET, YTO UMEET
HeobxoaMmoe paspeLleHne Ha UCNoNb30BaHNe
NHTENNEKTyanbHbIX NPaB TPETbUX NULL, NCMONb3YEMbIX NPU

oKasaHuu yCryr.

2.2. Nonb3oBaTtenb oba3yeTcA:

2.2.1. Onnauymeatb ycnyrn OpraHusaTtopa B Nopsiike, Cpoke u

Ha ycrnoBusx Hactoswero [lorosopa.

2.2.2. Nepepasatb OpraHmnsaTopy nHdopmaumo 1 matepuarnsl,
Heobxogumble Ana BbinofHeHUs OpraHM3aTopoM CBOUX
06s13aTenbCTB MO HacToswemy [loroBopy, ykasbiBaTb

JOCTOBEpPHbIE JaHHbIE.

2.2.3. CTporo npuaepxuBaTbCa U HE HapyLlaTb YCIOBUS

[loroBopa, npaBun okasaHusa ycnyr, pasmelleHHbix Ha CaunTe.,

2.2.4. ObecnevunTb COXPaHHOCTb, a TaKKe UCKIMYUTb
nepenadvy TPETbMM NULaM, JaHHbIX, MOTYYEHHbIX B NpoLlecce
pernctpaunu lNonb3oBaTens B aHKeTe perucrpaumu,

ykaszaHHOM Ha CawuTe.



2.2.5. He BoCcnpon3BoauTb, He MOBTOPATb, HE KONMMPOBaTb, He
npogaBatb, a TakKe He NCMONb30BaThb B NOObLIX Lenax
MHJOOPMaLUIO N MaTepurarbl, KOTOpble CTann eMy LOCTYNHbI Ha

Canre.

2.2.6. CamMoCTOATENMBHO U CBOEBPEMEHHO 3HAKOMUTBLCH CO
BCEMM NpaBuiiaMmn okasaHusi ycryr 40 MOMEHTa nHuuuauum
OoKasaHWs YCnyr, a Takke C USMEHEHNAMM yKa3aHHbIX NpaBusl, ¢
akTyanbHOW pegakumen [Jorosopa (M3MEHEHUI K HEMY) NPU
Kaxxgom nocewleHnm Canta nocne akuenta [orosopa.
[Monb3oBaTesib HECET CaMOCTOATENBbHYK OTBETCTBEHHOCTD 3a
HacTynneHune (PUCK HacTynneHns) Ansa Hero HebnaronpUATHbIX
NnocrneacTBuin B CBA3U C HEBbLIMNOIHEHNEM 0DA3aHHOCTEN,

yKa3aHHbIX B HAcToALEeM NyHKTe 2.2.6.

2.3. OpraHnsaTtop nmeet npaBso:

2.3.1. Nonyyatb oT Nonb3oBaTens MHopmaLuuio,
HeobxoaMMYyHo A51s1 BbINOSTHEHUSI CBOMX 00s3aTeNbCTB Mo
HacToswemy [loroBopy. B cny4yae HenpegocTtasneHus, nmbo
HEenosTHOro UK HEBEPHOro NpeacTaBneHuns Nonb3oBartenem
nHgopmauum, OpraHn3aTtop UMeeT nNpaBo NPUOCTAHOBUTL
NCnonHeHne ceomx 06s3aTenbCTB No HacTodwemy [loroBopy

A0 npegcrasneHna HeobxoanmMon nHgopmaunu.



2.3.2. lNonyyaTb BO3HarpaxaeHue 3a okasaHue ycnyr no

HacTosAwemy [loroBopy.

2.3.3. NpnocTtaHoBUTL UNK orpaHnynTb goctyn lNonb3oBaTtens
k cepBucam Canta, ecnu OpraHnsaTtop 6yaet o060CHOBaHHO
cumTaTtb, 4YTO lNonb3oBartenb BeAeT HeNpaBoOMEPHYHO
AesaTenbHOCTb, HapyLlaeT ycrnosus Hactoswwero [oroBopa u

npasun Canra.

2.3.4. lpnoctaHoBUTb NpefoCTaBreHne yCnyr B CBA3N C
NPOn3BOACTBOM HEOBXOOMMBIX PEMOHTHBLIX U
npodmnakTnyecknx pabor, a TaKke B cryyasx, yCTaHOBNEHHbIX
3akoHopartensctBoM P®, o0 yem lNornb3oBaTens yBegoMIIseTcH
OpraHu3aTopoM B nopsigke n cnocobom, yTBepxaeHHOM

OpraHnsaTtopom.

2.4. Nonb3oBaTesnb UMeeT NnpaBo:

2.4.1. Nonyyatb oT OpraHnsaTopa ycrnyru B COOTBETCTBUM C

HacTosLwmnm [JoroBopom.

2.4.2. Tpebosatb cobntogeHns OpraHn3aTopom yCrnoBum

HacToswen OdepThl.

2.4.3. Nonb3oBaTbCs ycnyramu, He BMeLUMBasACb U He HapyLluas

paboty OpraHunsaTopa;



2.4.4. Nonb3oBaTtbCa ycnyramu Tak, YTobbl He co3gaBaTtb

HeynobcT onsa apyrux Nonb3osatenen n OpraHnsaTopa;

2.4.5. OTKasartbCs OT YCNnyr B Te4eHUM ABYX NepBbIX Heaerb C
MOMeHTa npuobpeTeHuns ycnyr u 3anpocuTb BO3BpaT

OEHeXHbIX cpeacTs, yBegommue OpraHusaTopa.

2.5. [lonb3oBaTtenb MOXeT OTKa3aTbCA OCYLECTBNATb
crneaylowmn Tekywmnm nnarex no orosopy (OTMEHUTb
Noanucky) He No3aHee TPEX AHEWN OO0 TOW AaThl, Korga aT1oT
nnaTex Hy>XHO npoun3secTn. Ecnu lNonb3oBartenb yxe
npoussen nnarex 3a ycnyru rno [Jorosopy B 4aHHOM MecsiLe,
TO Takune nnaTtexu He noaniexart Bo3sparty. OpraHnsaTop
yaep>XnBaeT gaHHbIN nnaTtex, B TOM YUCIIe, B KAYECTBE CyMMbI
NoOHeceHHbIX OpraHnM3aTopoM pacxogoB, B Ka4yecTBe
KoMneHcauum ynyuweHHon Bbirogbl OpraHndatopa. CTOPOH®I
NpU3HaKT OENCTBUTESNTIbHOCTL HOPM HACTOSALLEro MyHKTA,

ncxoas U3 npuHumna ceoboabl gorosopa no crtatbe 421 'K PO.

3. NOPAOOK BSAUMOPACYHETOB U NPEOOCTABJIEHUA
ycnvyr

3.1. BosHarpaxaeHne OpraHusatopa paccymTbiBaeTCs, MCXoas

N3 CTOUMOCTWN KOHKPETHOWM yCnyrun, ykazaHHon Ha CanTe, no



kaxxgomy Buay ycnyr. O6bem ycrnyr 3aBUCUT OT YCMOBUIA

npmnobpeTteHHoro Nonb3oBatenemM NpoaykTa U naketa yCcnyr.

3.2. BosHarpaxgeHune OpraHnsaTtopa BblnfiayMBaeTcs B
poccumnckmx pyonsx, 6e3 yyeta HIOC B cBA3M C NpUMEHEHMEM

OpraHnsaTtopom.

3.3. Onnata ycnyr OpraHusartopa npons3BoguTcs npu NOMoLLm
cepBuca ans npyema nnatexen B IHTepHete. dopma onnarbl

ycnyr pasmelleHa Ha Cante.

3.4. Joctyn lNonb3oBarens K ycnyram, MHopMaunsa 0 KOTOpbIX
pa3mMelwleHa Ha CanTte, npegoctasnsetca npu ycrosun 100%
npegonnartbl Bo3HarpaxaeHns OpraHusaTtopa, B NOpsiake u
crnocobom, ykasaHHbIM B HacTosLwwem [loroBope, Ha Cante unu

coobLweHHbIM [Nonb3oBaTtento NHbLIM 0b6pasoMm.

3.5. OpraHusartop octaBnseT 3a cobon NpaBo aHHYNMMPOBaTb
okasaHue ycnyr lNonb3oBarento, npu atom OpraHnusaTop He
00s13aH BO3BpaLLlaTb BHECEHHYIO NMnaTy B cny4vyae HapylweHus
Nonb3oBarteniem npasus gaHHoro [lorosopa. YkazaHHbIMU
HapyLleHUsIMU aBnaeTcs nyonukauns Nonb3oBaTtenem B
KOMMEHTapUsSX UNn nHbiM 06pa3om MHdopmaLunu,
3anpeLweHHON HacToswmnm [Jorosopom mnm
3akoHogaTtenbcTBoM PO, B TOM 4ncre, No pasxuraHuto

MeXHalMnOHalrbHbIX KOHC*)J'IVIKTOB, C ncnoJjib3oBaHmnem



HeLEeH3yPHbIX BbIPaXXEHUN UM NHbIX OCKOPOBeHnn apyrnx
Monb3oBaTenen, OpraHmM3aTopa, a TaKkke TPeTbUX nuu,
NPUBIIEYEHHbBIX K OKa3aHuIo YCryru, a Takke nyonvkauma
NHGOPMaLIMK, KOTOpasi He KacaeTca TeMaTuKn
npegoctasnenus ycnyr (yenyr OpraHmsaropa) nnm nyénukaums

pekraMmHon MHdgopmaumun.

3.6. OpraHusartop octaBnseT 3a cobon NpaBo aHHYNMMPOBaTb
poctyn Nonb3oBartend K okasaHuKo yCnyr B cryvae
yCTaHOBIeHNA (pakTa nepeaaym Nonb3oBaTenem pekBnu3nTos,
MONyYeHHbIX NPU perncTpaunun, TPeTbUM fimuam, a Takke B
crnydae pacnpocTtpaHeHusa Nonb3oBaTtenem nHgpopmaummn 1
MaTtepuanos, Mofy4YeHHbIX UM B NpoLiecce OKasaHUA YCIyr.
Mcnonb3oBaHue nHpopmMmauum n matepmanos AonyckaeTcs
TOSMbKO B INYHbBIX LEeNsx v 4ns ANYHOro Ucrnonb30BaHNS
Monb3oBaTtens. [Joctyn lNonb3oBaTensa K OKasaHUto ycnyr
obecneymBaeTca He bonee, YeM 45151 OAHOro cnyLuaTens
(mnonb3oBaTens) no Kaxxgomy MHANBUAYyanbHOMY OOCTYNy 3a
NCKOYEeHNeM cneumasibHO OrOBOPEHHbIX YCIOBUN

npegocTtasiieHnda ycnyr, JOCTYMNHbIX AnA CTOPOHHUX JTUL,.

3.7. Mpwv onnate ycnyr TpeTbUM NULIOM (3aKa34nMKkoM) B
nHTepecax Nonb3oBartens, creayeTt obpallaTbcs
HenocpeacTBeHHO k OpraHn3aTopy Ans 3akno4eHUs

COOTBETCTBYHoLLEro [loroBopa unu c4eT-qorosopa B Tom Buae,



B KOTOPOM Heobxoanumo 3aKa34ynKy B Ka4ecTBe nogrsepxgeHund

oKasaHusi YCNnyru.

3.8. BosspaT AEHEXHbIX CpeacTB 3a YCIyrm, MOMEHT OKa3aHWUA
KOTOPbLIX eLle He HacTynus, npomn3BoanTcAd Ha OCHOBaHUN
NMCbMEHHOro 3asaBreHns Nonb3oBartens, HanpasieHHOoro

JINYHbIM COO6LLI,eHI/IeM Ha MNnouTy

BosBpart geHexHbix cpencts [lonb3oBarens npon3soauTcs B
TedeHue 30 (Tpnguatn) KaneHgapHbIX AHEW C MOMEHTa
nonyyeHus OpraHM3aTtopom 3asaBreHns. Bo3spart geHEeXHbIX
cpencTs NPoOM3BOAMTCA B pa3mMepe MoryyvyeHHOro
BO3HarpaaeHusi 3a BbIYETOM MOHECEHHbIX Pacxo4oB

OpraHusartopa (Hanpumep, 6aHKoBCKas KOMUCCHUS).

3.9. 3asBneHne Ha Bo3BpaT AEHEXHbIX CPeACTB COCTaBnseTcd
B NMMCbMEHHOM Buae ¢ obazartenbHomn noganuckto MNonb3oBartens
N gaTown cocTasrieHns 3aseneHus. [nsa opopmneHnsa Bo3spara
HeobxoaMMo yKkasaTtb crnegyouwme gaHHole: PO n Homep
TenedoHa, ykasaHHble Npu 0pOpMIIEHUM 3aKa3sa; Ha3BaHWe
Ycnyru (naketa ycnyr); gaTy 3akasa; tHopmMaumio o
nrarexax; NPUYMHbI OTKasa OT YCNyr, a Takke NoaTBepXaeHue

Npoun3BegeHHOWN onnarTbl.

3.10. MomeHTOM OKa3aHus yCrnyr B peXXnMe OHManH SBnAeTcs

doakT npenocraBneHns 4oCcTyna K OHNanH MeponpuAaTULo.



Ycnyru cumMtaroTcs okasaHHbIMM Hagnexawmm obpasom 1 B
nonHoMm obbeme, ecnu B TeveHune 14 (4eTblpHaguaTn) gHEN C
MOMEHTa OKOHYaHUA CpoKa npeaocTaBneHunst ycnyr

[Nonb3oBaTtesb He BbICTaBUI NnpeTeH3nto OpraHl/l3aTopy.

3.11. OTHoweHna CTOpoH B 0bnacTtn npoBeaeHNsa perynsipHbIX
nnaTexen yperynuposaHsl B [punoxeHnn Ne 1 kK HacTodwemy

Horosopy — B NpaBunax o perynsapHbIX nnarexax.

4. OTBETCTBEHHOCTb CTOPOH

4.1. Bce nHdpopmalnoHHbIE MaTepuarbl, B TOM 4YuChe,
onybnukoBaHHble Ha CanTte B CBOOOAHOM A0OCTYyre, ABNAKTCA
NHTeNneKTyanbHoONn cobcTBeHHOCTbIO OpraHusartopa, nnmdo
NHTENNEeKTyanbHON COOCTBEHHOCTbLIO TPETLUX NNL,
paspeLLeHne NCnonb3oBaHMUS KOTOPOM NOSTy4eHO
OpraHmnsaTopoM B 3aKOHHOM nopsake. [NpegocrtaBneHne
poctyna Nonb3oBaTento K MHpopMaunoHHbIM MaTtepunanam B
npouecce ucnonb3oBaHus Canta, NGO oKkasaHUs yCnyr, He
npegnonaraeT paspeLleHns Ha KonnmpoBaHue,
pacnpocTpaHeHne gaHHbIX MHAOPMaLUMOHHbBIX MaTepuanos.
HapylueHne nopsigka ncnosib30BaHns MHPOPMaLMOHHbIX
mMaTtepuanos npegnonaraet 04HOCTOPOHHUIN OTKa3 CO CTOPOHBI
OpraHusartopa oT npegocTasneHuns ycnyr 6e3 Bo3spara
BO3HarpaaeHusi ¢ nocneayowemn 6rnokMpoBKon AoCTyna

Nonb3oBartens K mMaTtepumanam, OTHOCALLMMCA K



npegoctasnenuto ycnyr. OpraHmM3aTtop ocTaBnsieT 3a cobon
NpaBo Ha B3bICKaHWE LITpadia 3a HapyLweHne nopsiaka
Ncnonb3oBaHMA MHAOOPMAaLMOHHBIX MaTepuanos B pa3smepe

10,000 (decatb Tbica4) pybnen 3a Kaxgbi oakT HapyLLEHWS.

4.2. 3a HencnonHeHne NN HeHagnexatlee UCnonHeHne CBounx
NHbIX 00s13aTenbCTB Mo HacTosiwemy [loroBopy CTOPOHbI HECYT
NHYIO OTBETCTBEHHOCTb B COOTBETCTBUN C OENCTBYIOLLMM

3akoHoaaTtenbcTBoM PO.

4.3. H1 ogHa n3 CTopoH He ByaeT HeCTn OTBETCTBEHHOCTU 3a
NOMTHOE UMK YaCcTUYHOE HeucnosiHeHne apyron CTopoHom
CBOMX 0Ds3aHHOCTEN, eClnN HEUCNONHEHNE ByaeT ABMATbLCH
cneacTeMeM 06CTOATENBLCTB HEMPEOLONIMMOWM CUMbl, TAKMUX Kak:
noXxap, HaBoAHeHWe, 3eMneTpsiceHne, 3abacToBkn K apyrue
CTUXNNHbIE 6eCTBUS, BOMHA N BOEHHbIE OENCTBUA Unn apyrme
obcToaTenbCTBa, Haxoasawmecst BHe KOHTponst CTOPOH,
NPenaTCTBYOLLNE BbINOIHEHNIO HacTosLwero [lorosopa,
BO3HUKLIME nocne 3akntodeHna [lorosopa. Ecnu noboe m3
Taknx 06CTOATENLCTB HENOCPEACTBEHHO MOBMAUSANO HA
HeuncnosiHeHne oba3aTenbCTBa B CPOK, yKasaHHbIM B [loroBope,
TO 3TOT CPOK COpa3MepHO OTOABUraeTCs Ha BpeMs 4eNCTBUSA

COOTBETCTBYHOLLEro obcTtoaTenbCcTBA.

4.4. 3a pamkamu yperynmpoBaHnA OTHOLLIEHUW MO OKa3aHWUIo

ycnyr, OpraHn3aTop okasblBaeT YCryrn «Kak ecTby;



OpraHunsaTtop He NPUHUMAET Ha cebs OTBETCTBEHHOCTL 3a
HeCOOTBETCTBME MNpoLecca 1 pesyrnbrata okasaHus ycnyr
oxuaaHuam MNonb3oBatensa n/unm 3a ero CyobLEKTUBHYHO
OLEHKY. Takoe HeCOOTBETCTBME OXNOAHUAM U/MNu
oTpuuaTenbHasa CyObekTUBHAs OLEeHKa He SIBNATCS
OCHOBaHUAMM CYUTaTb YCNYrn oKkasdaHHbIMU HEKAYEeCTBEHHO,
NN He B cornacoBaHHOM obbeme. Takke He ABNSAKTCA TakuMU
OCHOBaHUAMW MHEHWNE TPETbUX NUL, (B TOM Yncre,
COTPYAHUKOB rocyaapCTBEHHbIX OPraHoB), OTMINYHbIE OT

MHeHna OpraHnsartopa (ero coTpyaHMKOB U/Unn napTHEPOB).

4.5. OpraHm3aTop He HeCceT OTBETCTBEHHOCTM 3a TEXHUYECKNE
nepebon B pabote obopygoBaHNA U NPOrpamMmMHOro
obecneyeHnda. Bmecte ¢ Tem OpraHusatop obs3yercs
NPUHUMATL BCE pa3yMHble Mepbl ANA NpeaoTBpaLleHns Taknx
nepeboes 1 Npeanaratb pasymMHble cpeacTBa KOMMNeHcaunm

YCNnyru B criy4ae €€ HeokasaHus No TEXHNYECKON NPUYMHE.

4.6. OpraHmsaTop He HeCceT OTBETCTBEHHOCTU B Cliyvae
HeHagnexawlero UCrnonHeHns Hactoswero [lorosopa, ecnu
HeHaanexakllee NCNOoNHEeHne SIBUOChb CreacTBUEM
HeOOCTOBEPHOCTM, HEAOCTAaTOYHOCTU NN HECBOEBPEMEHHOCTU
npenocTasrieHHbIX [lonb3oBaTenem cBedeHun, a Takke
BCrneaCcTBME OPYruX HapyLLUEeHUN YCNOBUN HACTOSLLENO

[loroBopa co cTopoHbI [Nonb3oBartens.



4.7. OtBeTcTBEHHOCTL OpraHnsaTtopa orpaHM4yeHa pasmepom

MONYYEeHHOro BO3HArpaXKaeHUsl 3a KaXkayto oka3aHHYH YCnyry.

4.8. MNMpwn nobbix BO3BpaTax LEHEXHbIX CPEACTB (a TakKe UHbIX
nnarexax) ot OpraHmnsaTopa K [Nonb3oartento OpraHnsaTtop He
HeceT HMKaKNX PacxXOo[4oB Ha UCMONHEHWEe AaHHbIX
00a3aTeNbLCTB MO BO3BPATY M OCYLLECTBIIEHMIO UHbIX NNaTexen
(Ha ocHoBaHue cT. 309.2. 'K P®). Bce ykasaHHble pacxoibl
npounssogaTcs 3a cyet Nonb3oartens. [Mpun atom OpraHusaTop
Npwn OCyLLEeCTBNEHN TakuxX nnatexen [Nonb3oBarento
OCYLLECTBNAET 3a4eT BCTPEYHbIX OOHOPOAHbLIX TpeboBaHui Mo
OTHOLLEHUIO K [Nonb3oBaTesto Ha CyMMY yKa3aHHbIX pacxogoB
(8 cooTtBetcTBUE CO CT. 410 K P®) n ymeHbLIaeT cymmy

nnaTtexemn Ha CYMMY OaHHbIX paCXxooB.

4.9. Ecnn OpranusaTtop no BuHe Nonb3oBatensa dyget
npuBneyeH K ntobor oTBETCTBEHHOCTU (BKNKOYasi, B TOM Ynche,
HO, HEe OrpaHnYnBadACh, WTpadbl, MHblE TPpeboBaHMA 1 T.1.),
nnoo OpraHusaTtop no BuHe Nonb3oBaTensa noHeceT ntobble
pacxodbl U/vunun yobITKK, B T.4., HO, HE OrpaHNYMBaACD,
YAYLEHHYIO BbIrogy, TO B KaXXAoM Takom crniyvae lNonb3oBartenb
BO BHecyaebHoM BeccnopHoM nopsiake Bo3meLlaet
OpraHmsaTtopy CyMMbl BCEX TakUX pacxogoB U/vnu yobITKOB U
T.N. B Te4eHNe ceMn gHen nocne nonydyeHna ot OpraHmsartopa

cooTBeTCcTBYHOLWEro nNMCbMeEHHOIo Tpe6OBaH nA.



5. NIOPAOOK PACCMOTPEHUA CINOPOB

5.1. Bce cnopbl 1 pasHornacusi, KOTopble MOryT BO3HUKHYTb
mexay CtopoHamu, 6yayT paspelwatbca nyTeM NeperoBopoB.
[na CTopoH npeaycMOTpeH oba3aTenbHbI NPETEH3MOHHbIN
NopsiAoK yperynuposaHua cnopa. [NpeTeH3noHHbIM NopsaokK
obsizateneH, n byaet cumtaTbCa CoOnogeHHbIM, eCrnu
CTOopoHa, umetoLas npeTeHsuun, Hanpasut gpyron CTopoHe
MOTMBUPOBAHHYO NPETEH3NIO C YKa3aHUEM KOHKPETHbIX
TpeboBaHun. Cpok paccmoTpeHuns npeteHsum — 30 (TpuguaTtb)

KaneHaapHbIX OHEN.

5.2. [pn He yperynupoBaHuu B NpoLecce neperosopos
CMOPHbIX BONPOCOB CNOpPbI NOASIeXaT paCCMOTPEHUIO MO

TeppuTopuansHon noacyaHoctu OpraHusaropa.

6. QENCTBME OOMOBOPA. PACTOPXXEHUE JOFTOBOPA

6.1. HacTtodawwuin [loroBop cyntaeTcs 3akntoyeHHbIM, BCTynaeT
B CMNY C MOMEHTA OTKPLITUS cTpaHuubl CanTta
Monb3oBarternem, ¢ nocrenywLwnm sHeceHnem lNonb3oBarenem
nepBOn Mo cYeTy onsiatbl No [JoroBopy 1 4ENCTBYET 0

MOJTIHOIo NCMNOJTHEHUNA CTOpOHaMI/I CBOUX 00A3aTENbLCTB.



6.2. Hactoawwuin [JoroBop MOXeT 6bITb pacToOprHyT B ntoboe

BpemMs no cornatwueHnto CTOpOH.

6.3. OpraHusartop BnpaBe pacToprHyTb HacToswmn [loroBop u
npekpatnuTb goctyn lNonb3oBaTtens Kk cepsmucam CaunTta B
OOHOCTOPOHHEM Nopsigke B Nt0OON MOMEHT 1 No NbbIM
NpUyYMHaM No CBOEMY YCMOTPEHUIO, a TaKKe B cryvae
HapyLleHus Nonb3oBaTenem nbdoro U3 ycrosun,
onpeaeneHHbiX HacToswmm Jorosopom. NMpu aTom CTOPOHBI
cornacosanu, 4to lNonb3oBaTenb He BNpase TpeboBaTtb OT

AOMUHUCTPATOpa Kakoro-mbo Bo3MeLLEHUS YObITKOB.

7. NIPABA HA OB BEKTbI UHTENNEKTYANbHOW
COBCTBEHHOCTHU

(PE3YNbTATbl UHTENNEKTYANbHOWU OEATENBHOCTN)

7.1. HacTosawwmin [loroBop nognagaet, B TOM YnUcrie, nog
NPU3HaKK JIMLUEH3NOHHOIO JOroBopa B COOTBETCTBME C YaCTblO
4 TK Po.

7.2. OpraHusartop obnagaet BceMu rnpaBamMmn Ha pesyrneraTbl
NHTENSeKTyanbHON OeATeNIbHOCTU: MeToAnYeckne maTepuarnsl,

TEeKCTbl, BUaeo, onncaHnAa, sBnaeo3armcum I'IpOBe,D,éHHbIX



MepOoNpuUSaTUA 1 T.4., (Banee no Tekcty “Marepuans!”) B

cooTBeTCTBME C HACTOALLNM ﬂ,OFOBOpOM.

7.3. Monb3oBaTento NpegocTaBnAeTca HEUCKNIOUYNTENBHOE
NpaBo UCMOMb30BaHNA MaTepuanos creayLwmnummn cnocobamu:
BOCMNpou3BeaeHne, NpocMoTp. [pu 3ToM 3anuck Matepuanos
Ha 3NEeKTPOHHOM HocuTerne, B TOM Y1crie, 3annck B NamMaAThb

OBM, Takxe cuntaeTcsa BOCNpon3BeaeHNEM.

7.4. MNonb3oBaTenb MCMNONb3yeT MaTtepuanbl IMYHO U He ANs

KOMMEpPYECKOIo ncnoJyib3oBaHUA.

7.5. NnaTa 3a ncnonb3oBaHMe MaTepmanoB BKNOYaAET B cebs
BO3HarpaxaeHue OpraHu3aTtopa 3a npegocTtasneHve npasa
NCMNOSIb30BaHNA U CMEXHOIO C aBTOPCKMM Mpasa: 4To OT
pa3mMmepa nnatbl cocTaBnseT 1% 1 CMEeXHOro ¢ aBTOPCKUM

npaBsa, 4To coctaBnsieT Takke 1%.

7.6. Nonb3oBaTenb 0653aH nNpeactaBnaTe OpraHusaTopy
oTYyeThbl 006 1crnonb3oBaHUKM MaTepuanos, NPaBo
MCMONb30BaHNS KOTOPbIX NPeaoCTaBNAeTCs Mo HAaCToALLEMY
[loroBopy, Ha ocHoBaHue 3anpocoB OpraHuaartopa, opMo,

coaepxaHmem un B nopagke, ykadaHHOM B JaHHbIX 3arnpocax.



7.7. Bo Becb nepuoa BpeMeHn OeNCTBUSA HACTOSLLEIO
[lorosopa ans lNonb3oBartens Nonb3oBaTtesnb Brnpase

NCrNosnb30oBaTb MaTtepuarsibl cnocobamum, YKa3aHHbIMU BblLLE.

7.8. OpraHusartop ¢ MoMeHTa npegocTtasneHna Nonb3osarento
NpaBa JOCTyna K maTepuanam, Ha BO3Me3AHON OCHOBeE,
NPOU3BOANT NpeaocTaBieHNne HENCKNIYUTENBHOMO npasa Ha
meToauku [Nonb3oBaTento, B 06beme 1 Ha CPOK,

nNpeayCcMOTPEHHbIN HacTodAwmum [JoroBopom-OdepTon.

7.9. lpaBa ncnonb3oBaHUA MaTtepuanos rnepenarTcsa nyTem

npegocrtasiieHnd gocTyna.

7.10. OpraHusatopy npuHagnexart npasa Ha CanT, B TOM
yucne, Npaea Ha nobble BXxoasLine B ero coctaB Matepuarnsil,
BKIIO4as nporpamMmMHbIN KoA, pa3melleHHble Ha CanTte
Npou3BeaeHns Qn3anHa, TEKCThI, a Takke cpeacTsa
nuanenayanusaunm (PUPMeHHbIE HAaMMEHOBaHNS, TOBApPHbIE

3HaKN, 3Haku" O6CJ'Iy>Kl/IBaHl/IFI, KOMMep4ecCKne O603H8‘-I€HVIFI).

7.10. UcnonbsoBaHne CanTta He NpegycMmaTpmuBaeT nepegady
npaB Ha CanT nnu ero KOMNOHeHTLI. [Nonb3oBarento
NpeaocTaBnaAeTcsa orpaHM4YeHHOe NPaBo Ha UCNOoSib30BaHWe
Canta B cOOTBETCTBUK C ycnosusimun [loroBopa. Takoe npaBo
MOXET ObITb NpeKpaLleHo B Noboe BpeMsi B COOTBETCTBUM C

ycrnoBusimm [JoroBopa 1 UHbIX cornatueHuin mexxagy CtopoHamum.



7.11. Nonb3oBaTtesib He BrpaBe MUCMNofb30BaTh pasMeLLeHHble
Ha Cante matepuarnsbl (BKMo4asa, HO He OrpaHNYMBasIChb: TEKCT,
3NEeMEHTbI An3anHa, rpadmndeckne n3obpaxeHus, a Takke
nporpamMmHbIn kog CanTa, kakon-nmbo KoHTeHT CanTa,
BKNOYasi Ha3BaHUs N onucaHna matepuanos) 6e3
npeaBapuTenbHOro NMcbMeHHoOro cornacusa OpraHusartopa (B
TOM Yncne, Ho, He OrpaHNYMBasaChb, BOCNPON3BOANUTD,
KonupoBaTb, NnepepabaTtbiBaTb, pacnpoOCTPaHATb B flt0OOM

BUge).

7.12. Bce cepucbl CanTta npegocTaBnsoTcsl B COCTOSIHUN
«Kak ecTb». OpraHmnsaTtop He rapaHTupyeTt gOoCTynHocTb CanTta

B J1IOOOM MOMEHT.

7.13. lNonb3oBaTtenb He BnNpaBe TpeboBaTb BHECEHUS

Kakux-nmbo nameHeHnn B cepBuckl NMbo aaHHble Canta.

7.14. OpraHusaTop He HECET OTBETCTBEHHOCTU 3a
KOMMepYeCKyo npurogHocTb Canta 1 yKasaHHbIX Ha HEM
CEepBUCOB onnaThbl YCNyr, He rapaHTUpyeT cooTBeTcTBMe CaunTa
HeKNM cneumanbHbiM TpeboBaHusM lNonb3oBaTtensa unm
BO3MOXHOCTb HAacTpouKn pasgenos CanTta B COOTBETCTBUN C
npegnovteHnamu MNMonb3oartens. OpraHMsaTtop Takke He

rapaHTUpYET, 4TO NporpammMmHoe obecneveHne Canta



NOMTHOCTBLIO CBOBOAHO OT AedEKTOB M OLIMBOK, N AOSMKHO

dyHKUMOHUpOBaTL BecnepebonHo 1 B 00s3aTeflbHOM NopsigKe.

7.15. Ucnonb3oBaHne CanTta ocylwectBnsaercs [Nonb3oBaTtenem
NCKNIOYUTENBHO NOA CBOK OTBETCTBEHHOCTb N HA
COBCTBEHHbIN pUck. OpraHnM3aTop He rapaHTUpPyeT AOSMKHOMo
dyHKuMoHupoBaHus Canta n He HeCEeT OTBETCTBEHHOCTU 3a
Bpen, NpUYNHEHHbIN Nonb3oBaTernto B pesynsrare
ncnonb3oBaHna Canta. OpraHmsaTop HEe HeceT
OTBETCTBEHHOCTU 3@ PUCK HACTYyNNEeHNs HeGnaronpUATHLIX
NocneacTBUn, KOTOPble HAacTYNAT UM MOTYT HAacTyNUTbL B
pesynsrarte HeCOOTBETCTBUS ncnosibdyemoro lNonb3oBaTenem
obopyanoBaHUs, MHOIo NPorpamMmMHoro obecnevyeHns nnu
KaHanoB CBA3W YCTAaHOBMEHHbIM TPeDOBaHUAM MO 3alUuTe
NepCoHanbHbIX AaHHbIX OT HECAHKLUMOHMPOBAHHOIO

(NMpoTuBoONpaBHOro) nocaraTenbCTBa TPETLUX NNL,.

7.16. OpraHusartop npunaraet Bce pasyMHble YCUNus,
npegoTBpallatowme cbon n Henonagku B padote Cauta,
OQHaKo He rapaHTUpyeT ero becnepeborHyto paboTy, He HeceT
OTBETCTBEHHOCTN 3a HEE N He 006A3yeTCHa yBeOOMMNATb

Nonb3oBartens o nepe6os'-|x.

7.17. Nonb3oBaternb He BnNpase ncnonb3oBatbe Cant ans

paccbIfiku COOOLLEHMIA pEKNAaMHOr0 XapakTtepa U UHbIX



ANENCTBUN, HE CBA3aHHbIX HEMOCPEOCTBEHHO C

ncnonb3osaHmem Canra.

8. UHbIE YCNOBUA

8.1. CoBepluas onnary ycnyr, [Nonb3oBaTenb noareepXxaaet
CBOe€ cornacue c ycrnosuamu Hactosuero [lorosopa u
NpaBunaMmn okasaHusl KOHKpPETHbIX ycnyr. [lonb3oBaTtenb
rapaHTUpyeT Hanmume y Hero TeXHUYeCckom BO3MOXHOCTU

BOcMonb3oBaTbcs ycnyramm OpraHusaTopa.

8.2. BO3MOXHOCTb OTMeHbI/NepeHoca AaTbl 0OKasaHus ycnyr
ycTaHaBnueaeTca OpraHM3aTopoM CaMOCTOSATENbHO.
OpraHnsatop He HeceT OTBETCTBEHHOCTU Nepes,
[Nonb3oBaTenem 3a HEUCMONMHEHNE U/UNN HeHaanexatllee
NCMONHEHNe CBONX 00S3aTenbCTB B CBA3M C OTMEHOW Ui
nepeHocoM aaTbl He no BuHe OpraHmsartopa, 0 YeMm
Monb3oBaTtenb 6bin NnponHpopmmposaH Ha Cante unu noodbIM

apyrmm cnocobom cornacHo ycnoswﬁ AaHHoro [lorosopa.

8.3. Caunt OpraHusatopa MOXET COoAepXXaTb CCbIIKM Ha apyrue
pecypcbl ceTn MHTepHeT. Akuentys OdbepTy, MNonb3oBaTernb
cornatuaetcs, YTo AOMUHUCTPATOP HE HECET HUKaAKOW
OTBETCTBEHHOCTU 3a AOCTYNHOCTb 3TUX PECYPCOB U 3a UX
KOHTEHT, a Takke 3a nodble NOCNeacTBUsl, CBA3aHHbIE C

ncnoJyib3oBaHNeM KOHTEHTa 3TUX peCypCoOB.



8.4. CTOpOHbI NPU3HAIOT, YTO, ECINN Kakoe-NMbo 13 NOMoXKeEHUI
[loroBopa CTaHOBUTCS HEAEWUCTBUTENBbHBLIM B TEYEHNE CPOKa
ero AencTBus BCreacTeme, B TOM YUCIIE, HO He
OrpaHN4YnBasiCb, UI3AMEHEHUSI 3aKOHOAATENLCTBA, OCTalbHbIE
nonoxeHust [loroeopa obasatenbHbl a4t CTOPOH B TEYEHUE

cpoka gencrteua [Jorosopa.

8.5. CoBepLluas akuent HacTosawero [lorosopa, lNonb3oBaTtenb
noaTBepPXKAaeT, YTO O3HAKOMUIICA U COrfaceH C NOSIMTUKON
KOHOMAEHUNANbHOCTK (B TOM YUCIE, perynupyroLLEen
OTHOLLEHUS MO 06paboTke NepCcoHanbHbIX JaHHbIX) B aHKETe

pernctpauunu, pasmelleHHon Ha Caunrte.

COBEPLIAA AKLENT HACTOALLEIO JOIMOBOPA,
MNOJIb3OBATEJIb JAET cBoboaHO, cBOEN BONEN 1 B CBOEM
nHTepece cornacune OpraHmnsaTopy Ha 06paboTky
npeaocTaBneHHbIx [onb3oBaTenemM NepcoHanbHbIX AAHHbIX, a
Takke Ha ocywecTteneHne OpraHmusaTopom lNonb3oBartento

peknamMmHO-MHGOPMaLMOHHON PAaCCHISIKN.

8.6. MNpuHnmasa ycnosus Hactosiwen OdepTol, lNonb3oBaTenb
BblpaXkaeT CBOE corfacue Ha nosnyveHue nHgopmaumnmn o6o
BCEX OCTanbHbIX Ycnyrax, 4OCTYN K y4acTUO B KOTOPbIX JaeT
OpraHusartop, He3aBMCMMO OT CpOKa AeUCTBUS HACTOALLEro

[loroBopa npwu ycrioBun Toro, YTo Takoe corriacne MoXeT ObITb



oTo3BaHO Nonb3oBatenem B N060M MOMEHT NyTEM
HanpaBneHns COOTBETCTBYOLLEro obpalleHns

ALOMUHUCTpPATOPY.

8.7. Bce, 4To He yperynnmpoBaHO NOMOXEHUAMW HACTOSLLIErO
[loroBopa n npasunamu, pasmelleHHbiMn Ha CanTe,
OTHOCUTENbHO KaXX4ow yCryru, paspeLuaercs nytem
NCMNONb30BaHNA N NMPUMEHEHUS HOPM npasa u

3akoHoaartenbcTBa PO.

8.8. OpraHnsatop MMeEeT nNpaBo BHOCUTb UBMEHEHUSI B
HacTosawwmn [loroBop, 3apaHee yBeaoMmne 0b 3Tom
[Monb3oBaterns B NnMcbMeHHOW hopMe NMBO MHBIM SOCTYMHLIM
crnocobom, B TOM 4ucne, nytemM CooOLLEHNSA HA INEKTPOHHYHO
no4Ty, ykasaHHyto B [loroBope lNonb3oBartenem, nmbo
TenedoHorpamMmmou, NMMbo pasmelleHmemM nHgpopmaumm
(n3meHeHnin, HoBon pegakumn [loroeopa) Ha Caunte

OpraHusaTopa.

8.9. MNonb3oBaTernb noaTBEPXAAET, YTO BCE YCNOBUSA
HacTosero [loroBopa eMy AACHbI, U1 OH NPUHUMAET UX

©e3ycrnoBHO 1 B NOSTHOM 0ObLEME.

9. PEKBU3UTblI OPFTAHU3ATOPA:
Camo3saHaTein HepenaHoB AHTOH Bnagucnasosuy
(MHH226102142003)



