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Automation Xcel (“Company,” “we,” “us,” or “our”) respects your privacy and is committed to 
protecting the information you provide when visiting our websites, services, and digital 
platforms. This Privacy Policy explains how we collect, use, disclose, and safeguard your 
information when you visit https://ai.automationxcel.com or any related websites, landing pages, 
or online services operated by Automation Xcel. By accessing or using our websites and 
services, you agree to the collection and use of information in accordance with this Privacy 
Policy. If you do not agree with the terms outlined in this policy, you should discontinue use of 
our websites and services. 

Automation Xcel may collect personal information that you voluntarily provide to us when you 
interact with our website or services. This information may include your name, email address, 
phone number, billing information, business information, or other details you choose to provide 
when completing forms, subscribing to newsletters, purchasing products or services, registering 
for webinars or training programs, requesting information, or contacting our support team. We 
collect this information so that we may provide our services, communicate with you, fulfill 
transactions, and deliver the products or information you request. 

In addition to information that you voluntarily provide, certain information may automatically be 
collected when you visit our website. This may include your IP address, browser type, device 
type, operating system, referring website, pages viewed, time spent on pages, and other usage 
data related to your interaction with our website. This information helps us understand how 
visitors use our website and allows us to improve functionality, performance, and user 
experience. 

Our website may use cookies, tracking pixels, and similar technologies to enhance user 
experience and analyze website activity. Cookies are small data files stored on your device that 
help us recognize returning visitors, understand user behavior, and improve the functionality of 
our website. These technologies may also be used for marketing purposes, analytics, and 
advertising performance measurement. You may disable cookies through your browser settings, 
although doing so may limit certain features or functionality of the website. 

Automation Xcel may use the information collected from users in several ways. We may use 
your information to operate and maintain our websites, deliver products or services you have 
purchased, communicate with you regarding updates or customer support, provide educational 
content, send marketing communications or promotional offers, improve our services, analyze 
website traffic, and protect against fraudulent or unauthorized activity. We may also use 
collected data to better understand our audience and improve our marketing strategies. 

https://ai.automationxcel.com/


From time to time, Automation Xcel may utilize third-party service providers to assist in 
operating our business and delivering services to customers. These providers may include 
payment processors, email marketing platforms, customer relationship management systems, 
analytics providers, hosting providers, webinar platforms, SMS messaging providers, and other 
technology partners that support our business operations. These third parties may have access 
to certain information only to perform services on our behalf and are required to protect your 
information in accordance with applicable privacy standards. 

If you make a purchase through our website, payment transactions may be processed through 
secure third-party payment processors. Automation Xcel does not store full credit card numbers 
or payment credentials on our servers. Payment processing companies manage sensitive 
financial data in accordance with industry security standards. 

By providing your contact information through our website, you may receive communications 
from Automation Xcel including newsletters, educational content, service updates, and 
promotional offers. You may opt out of receiving marketing communications at any time by 
clicking the unsubscribe link included in our emails or by contacting us directly. 

Automation Xcel takes reasonable administrative, technical, and physical measures to 
safeguard personal information from unauthorized access, misuse, or disclosure. While we take 
commercially reasonable steps to protect your information, no method of data transmission or 
electronic storage can be guaranteed to be completely secure, and we cannot guarantee 
absolute security. 

We retain personal information only for as long as it is necessary to fulfill the purposes outlined 
in this Privacy Policy, including providing services, complying with legal obligations, resolving 
disputes, and enforcing agreements. When information is no longer required, it will be securely 
deleted or anonymized. 

Our website may contain links to third-party websites or services that are not operated or 
controlled by Automation Xcel. We are not responsible for the privacy practices or policies of 
these third-party websites. We encourage users to review the privacy policies of any external 
websites they visit. 

Automation Xcel’s services and websites are intended for individuals who are at least 13 years 
of age. We do not knowingly collect personal information from children under the age of 13. If 
we become aware that information has been collected from a child without parental consent, we 
will take reasonable steps to remove that information. 

Depending on your jurisdiction, you may have certain rights regarding your personal 
information. These rights may include the ability to request access to the personal data we hold 
about you, request corrections to inaccurate information, request deletion of certain information, 
or opt out of marketing communications. Requests regarding personal data may be submitted 
using the contact information listed below. 



Automation Xcel reserves the right to update or modify this Privacy Policy at any time. Any 
changes will be posted on this page along with the updated effective date. Your continued use 
of our website after changes are posted constitutes acceptance of the revised policy. 

If you have any questions regarding this Privacy Policy or how your information is handled, you 
may contact Automation Xcel using the information below. 

Automation Xcel​
Website: https://ai.automationxcel.com​
Email: support@automationxcel.com 
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