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I. 3arajabHi Mo10:KeHHS

1.1. TlomoxkeHHd TpPO MOPSAAOK BHUPIMIEHHA KOHQIIKTHUX cutyamii y K3
«Hosropon-Cisepcbkuit  (paxoBuit meanunuii  konemx» YOP wmae Ha wMeTi
BpETyJIIOBaHHS Ta BHUPIIMICHHS KOH(MIIKTHUX CUTYyalllid, 3aCBOECHHS MEIaroriuyHUMU
nmpariBHUKaMH Ta 37100yBadyaMu (paxoBOi MEPEABHUINOI OCBITU MOJACJICH MOBEIIHKU Y
KOH(JTIKT1, MpaBUl opraHizailii 0e3KOHOIIKTHOT B3a€EMO/IIi; 3aX0nM, CIPSIMOBaHI Ha
MOKPAIICHHS SKOCTI OCBITH Ta IMiJBUIIEHHA €()EKTUBHOCTI POOOTH KONEIKY ISt
3a0e3MeueHHsT TPO30POro TMPOIECY, CHPSIMOBAHOTO HA BUPIMICHHS KOHMIIKTHUX
CUTyalli Ta mpoOieM B HAKOPOTIL1 TEPMIHH.

1.2. TlonoxeHnHsa po3pobieHo 3rigHo 3 Koncrutyiiero Ykpainu, KonekcoM 3akoHiB
npo npauo Ykpainu, 3akoHamu Ykpainu «lIpo ocBity», «IIpo daxoBy nepenBuiry
ocBity», «lIpo 3amoGiranns xopymiii», «IIpo 3acamu 3amoOiraHHs Ta TPOTUIIT
TUCKpuMiHalii B YkpaiHi», «IIpo 3a0e3nedeHHs: piIBHUX MpaB Ta MOKIUBOCTEN HKIHOK
1 YOJIOBIKIBY», METOAMYHHUX PEKOMEHAIIN 11010 3amo0iraHHs Ta BPETYIIOBAHHS
KOH(ITIKTY 1HTEPECiB, 3aTBEp/HKCHHUX pileHHsIM HaiioHaasHOTO areHTCcTBa 3 MUTaHb
3anobOirands kopynuii Big 29.09.2017 Ne 839, IlpaBui BHYTPILIHBOIO PO3MOPSAKY
koJeKy, CTaTyTy KOJEIKY, IHIIMX HOPMATUBHUX IOKYMEHTIB.

1.3. TlonoxkeHHS OOIPYHTOBY€E CTpATErit0 3amoOiraHHs KOH(IIKTHUM CHUTyallsIM
cy0’€KTIB OCBITHBOTO MPOIIECY B KOJEIKI.

1.4. TlomoxkeHHS perIaMEHTye 3acCTOCYBaHHS 3axXOMIB 100 BUSBIEHHS Ta
MOTEePE/HKCHHST KOH(IIIKTHUX CUTYaIllil, aJlropuT™M il y 3B’S3KYy 13 BUSABICHHAM
KOH(IIKTHUX CUTYyaIlliil Ta cocoOu iX BPEryIIOBaHHS.

1.5. TlonoxkeHHss BU3HAYa€e TMOPSAOK 1 MPOLEAYPH BPETYTIOBAaHHS KOHMIIKTHHX
CUTYyallill y Takux cdepax:

- 3a11001raHHs KOPYMIii Ta BPETryJII0OBaHHS KOH(IIIKTY 1THTEPECIB;

- pEryioBaHHs KOH(MIIKTIB y MI>KOCOOUCTICHUX CTOCYHKaX Cy0’€KTIB OCBITHBOTO
CepelloBUIIIA;

- KOH(JIIKTH B OCBITHBOMY MPOILIECI.

II. OcHoBHI NOHATTS

2.1. TepMiHH, 5IKI BXKUBAOThCA y 1IboMY [lonoxkeHHi:

akademiuHa emuka - CYKYIHICTh €TUYHUX TPHUHIIMIIB Ta TpPaBWJl, BU3HAYCHHUX
3aKOHOM, SIKHMH MAalOTh KEPyBaTHCS CYO €KTH OCBITHBOTO IPOIECY Ta OCBITHHOTO
CepeIOBHUIIA KOJIEKY;

akaoemiuHull emukem - TIpaBWIA B3a€MOIi 1 TOBEIIHKH CYO’€KTIB OCBITHHOTO
IIPOIIECy Ta OCBITHHOTO CEPEAOBHINA KOJEIHKY B MPOIECI CIUIBHOI AISIILHOCTI Ta
CHUIKYBaHHS;



KOH@IiKm - TPoIleC KPaHbOTO 3arOCTPEHHS CYNEPEeYHOCTEW Ta OOpOTHOM ABOX 4M
OuIbIlIE CTOPIH Y PO3B’SI3aHHI 3HAYYLIO1 JUIsl HUX MPOOIEMH, KUl CyIPOBOIKYETHCS
HEraTMBHUMH €MOLISMH 1 BUMArae po3B’sI3aHHs; L€ 3ITKHEHHS 1HTepeciB 0ci0 1 rpyi,
iXHIM 171ei, TPOTWICKHUX NOMISIAIB, MOTpeO, OIIHOK, PiBHS MparHeHb, JOMaraHb
TOIIIO;

KOH@hnikm iHmepecié - pealibHl a00 Takl, 110 BUJAIOTHCS pEaIbHUMHU, TPOTUPIYYS MIXK
NpUBAaTHUMHU 1HTEpecamMH 0COOM Ta 11 Cily’KOOBUMH IMOBHOBAaXXEHHSMU, HASIBHICTb SIKUX
MO>KE€ BIUIMHYTH Ha 00’ €KTUBHICTb 200 HEYNEPEIKEHICTh TPUUHSTTS PIllIEHb, @ TAKOXK
HA BYMHEHHS 4YM HE BYMHEHHS i MiJ 4Yac BUKOHAHHS HAJ@HUX i CIIy»KOOBHX
MTOBHOBA)XEHb;

KOH@nikmHa cumyayis - cuTyarlisi, mo (GIKCye BUHUKHEHHS peabHOI CyNepedHOCT,
MOB’SI3aHOI 3 CEKCyaJlbHUMHU JIOMaraHHsAMH, JUCKPUMIHAIIEID Ta KOPYMIIIETO,
norpedax 1 collabHUX OYIKYBaHHSIX BUKJIAJadiB 1 3100yBadiB OCBITH, a0 CHUTyaIlid,
[0 CTaHOBUTH TMEPEIIKOAY /JIsi JAOCATHEHHS MOCTaBICHOI METH Xo4a O OFHOTO 3
YYaCHHMKIB B3a€MOJIii; IEBHA CYKYMHICTh XapaKTEPUCTHK OCBITHHOTO IPOIECY
(OCBITHBOTO CEpENIOBMINA Ta TIICHUXIYHMX BJIACTUBOCTEH CYO’€KTIB OCBITHBOTO
IIpoIIeCy), OCBITHBOTO cepeoBuIa (3100yBaduiB OCBITH, BHKJIAJadiB, KEPiBHOTO
CKJIZy KOJIEKY, JOTIOMIXXHOTO TIEPCOHAITY), SIKa JIETEPMIHY€E 31TKHEHHS Yy I[IHHICHHX,
EMOIIITHUX, KOTHITHBHUX Ta IMOBEIIHKOBUX MPOsIBaxX 0Ci0;

Kopynyisi - BAKOPUCTAHHS 0CO00I0, 3a3HAYCHOI0 Yy YaCTHHI mepuriii ctarti 3 3akoHy
VYkpainu «[Ipo 3amoGiranHs Kopymiii», HagaHUX i CIy>)KOOBHUX TOBHOBR)KEHb YH
MOB’SI3aHUX 3 HUMHU MOMKJIMBOCTEH 3 METOIO ONIep KaHHS HEMPaBOMIPHOI BUTOIU a00
MPUIHATTS TaKOi BUTOM YU TPUUHATTS OOILSHKH/IMPONO3HULIIi Takoi BUTOAH IS ce0e
Yy 1HIUX 0ci0 abo BIJAMOBIAHO OOILSHKA/TPOIMO3UIlIS UM HAJaHHS HENpPaBOMIPHOI
BUTO/IM 0Cc001, 3a3HaveHid y 4. 1 cT. 3 3akony Ykpainu «IIpo 3amobiranHst KOpymiii»,
a00 Ha ii BUMOTY 1HIIUM (PI3MYHUM YU OPUIUYHUM OCOOaAM 3 METOI CXUJIUTH IIFO
ocoOy /10 MPOTUIPABHOTO BUKOPUCTAHHS HAJaHUX il CIyKOOBUX MOBHOBAKEHb UM
OB’ SI3aHUX 3 HUMH MOKJIUBOCTEH;

KOHGhnikmoeenu - cioBa, il (Ui OE3MIsIBHICTH), CIPSIMOBaHI Ha Te, MO0 00pa3uTH,
IPUHU3UTH OTIOHEHTAa, BUBECTH HOTO0 3 cebe;

00 ’exm KoHikmHoi cumyayii - 1€ MarepialibHa (pecypcu), coliaibHa (Biaaa) abo
nyxoBHa (i7es1, HOpMa, TIPUHIINI) LIHHICTh, A0 BOJOIHHSI a00 KOPUCTYBAaHHS SKOIO
IParHyTh CTOPOHU KOHQITIKTY;

npeomem Koughaikmuoi cumyayii - 1e 00’ €KTUBHO 1CHYI04a ab0 ysiBHA IpooieMa, 1o €
OCHOBOIO KOH(IIKTHOI CUTYyallii;



npobnema KOHGAIKMHOI cumyayii - Tie Ta CyNEepPEYHICTh, 0 BUHUKAE depe3 00’ €KT
KOH(IIKTHOI CUTyalli Ta CTa€ MPUYMHOIO IPOTHOOpPCTBA CTOPIH (Mpodiema BIiau,
B3a€MUH, MEPIIOCT1, KOHKYPEHIIil, ICUXOJOTTYHOI CYMICHOCTI TOILIO);

8pecYN06aHHs  KOH@NIKmMY - TPUBEACHHS CTOPIH KOHQIIKTHOT B3aeMonii 110
OPUMHUPEHHS] IIUISIXOM TEPETOBOPIB, YYacTi MOCEPEAHHKIB abo apOiTpa)KHOTO
BTpyuaHHs. lle - yacTkoBe BUpIIEHHS! KOHDIIKTY, TPUMHUHEHHS BIAKPUTOI OOPOTHOH,
P LIbOMY MOXKYTb 30€piraTucsi BHyTPILIHI IPUYNHH, SIKI CIIOHYKAIOTh 0 KOHQIIIKTY.
suUpiulenHs KOHGAIKmY - 3aKIHYEHHS KOH(QIIIKTHOT B3a€MOil MIK CTOPOHAMH,
NOJI0JIAHHS OCHOBHOI CYIEPEYHOCTI CTOPiH, IO € JKEPETOM KOHQIIIKTY, YCYHEHHS
HOT0 Ha PiBHI BHYTPIIIHIX YCTAaHOBOK, a TAKOXK 3aBEPIICHHS KOH(IIKTHOTO 31TKHEHHSI
3 100poi BOJI1 OTO YYaCHUKIB, JOCATHEHHS HUMH TIEBHOI 3rOAH 0 MpoOJIeMi;

Cnocib eupiuleHHs KOH@GIIKmMy - CYKyIHICTh XapaKTePHUX NpUHOMIB (YXUJICHHS,
IIPUCTOCYBaHHS, KOH(POHTAIIIS, CIIIBPOOITHUILITBO, KOMITPOMIC), 1110 BIIPI3HSAIOTH CTUIIh
MOBEIHKHU, 00pa3 i 0 YCYHEHHIO IPUYUHU KOH(IIKTHOTO 31TKHEHHS, NPUMUPIUBT
npoyedypu - yMOBH 1 METOJIA BPETYITFOBAaHHS KOHQTIKTY.

2.2. KoHmikTHI cutyanii y Koiem ki MOXKyTh BUHUKATH MIXK:

3100yBayaMy OCBITH Ta aIMIHICTPALIIEIO KOJIEIKY:;

3100yBauaMy OCBITH 1 BUKJIa/ladaMu SIK CTOPOHOIO, 1110 BUAA€ HABUYAIbHI
3aBJaHHS 1 KOHTPOJIIOE iX BUKOHAHHS;

TPYZIOBUM KOJIEKTUBOM 1 aIMIHICTPALIIEIO0 KOJIEITKY;

3100yBayaMu OCBITH;

NeAaroriyHMMU MpaliBHUKaMU;

MearoTiYHMMH TIPAIliBHUKAMU, IHIIIMMHY CITIIBPOOITHUKAMHY Ta aIMiHICTPAIIi€l0
KOJICIXKY.

2.3. Jlms MOHITOPHHTY 3a CHUTYaIll€l0 IIOAO0 KOH(IIKTHUX CHUTYyallli B KOJICIKI
IPOBOISTHCS CUCTeMaTHuHi (He piame 1 pasy Ha pik) onuTyBaHHS 3700yBayiB OCBITH.

III. 3ano0iraHHs, BUABJIEHHA TAa BPEryJlOBaHHA KOHQUIIKTHMX CHTyauiii B
KOJIC/IKI.

3.1. Hnsxu nonepemkeHHs: KOHQIIKTHUX CUTYaIlii:

- IUTAHYBAaHHS COLIAJIbHOTO PO3BUTKY KOJEKTHUBY: CTBOPEHHS HAJECKHHUX YMOB
npaii, MOXJIMBOCTI MiJABUINEHHsS KBaji(dikali, yMOBU JUIisl Kap €PHOTO 3pOCTaHHSA,
oprasizailis BiJIIOYNHKY;



- BIIKPUTICTH AISNIBHOCTI KOJEIXKY, MOCTiiHE 1H(OPMYBaHHs MpaLiBHUKIB MPO
pE3yAbTaTH 1 LI AiSUTBHOCTI KOJIEIIXKY;

- IJIACHICTh 1 KOJIET1aJbHICTh, JOBEICHHS BUPOOHWUYHUX 3aBllaHb 10 PO3YMIHHS
KOYXHUM YJICHOM KOJIEKTHBY, BU3HAUEHHS MPIOPUTETIB PO3BUTKY K YCbOTO KOJIEKTHUBY
KOJIEJIKY, TaK 1 OKpEMHUX HOTO YJICHIB;

- JAEMOKPATHYHICTh TIPU MPUIHATTI TUX UM 1HIIUX PIII€Hb, [0 CTOCYIOTHCS BCIX
a00 OKpeMUX UYJICHIB KOJIEKTHBY KOJICIDKY;

- po3po0Ka UITKMX TIOCAJAOBHX IHCTPYKINM, $KI BUKIIOYAIOTh IUTYyTAaHUHY 1
0e3B1AMOBIJAJILHICTD;

- JIOBIpa y B3a€EMOBIIHOCHHAX 3400yBayiB OCBITH, MEAArOriyHUX MpPal[iBHUKIB,
YJICHIB KOJIEKTUBY Ta CTPYKTYPHHUX MiAPO3ALIIB;

- OoOrpyHTOBaHAa BUMOIVIMBICTh M0 IMICTIMX Y BHUKOHAHHI HUMH TPYIOBOI 1
BUPOOHUYOI TUCLIUILIIHY;

- CIpaBeUIMBa BUHATOPO/a 3a Mpalio (MOpalibHE 1 MaTepiaibHE 3a0X0OUCHHS);

- MocTiiiHa TypOOTa TPO 3aT0BOJICHHS TOTPEd Ta 1HTEpeciB 37100yBaviB OCBITH,
nearoriYHuX MPaIriBHUKIB KOJEIKY;
- JOTPUMAHHS MPUHUUITY COLIAJBHOI CIPABEUIMBOCTI B OyAb-SIKUX PIIICHHSX,
[0 CTOCYIOTHCS IHTEPECIB KOJIGKTHBY  OCOOMCTOCTI;
- dbopMyBaHHS y TIeIaroriyHUX MpaIliBHUKIB Ta 3/100yBadiB (paxoBoi nepeaBuIioi
OCBITH KOJISI)KY BUCOKOI IICHXOJIOTO-TIEIarOT19HOT KyJIBTYPH CIUIKYBaHHS Ta 1HIIIE,
- MpIOPUTETHICTh  1HTEpeciB  3700yBayiB  OCBITH, JOTPUMaHHS  BHUMOI
CTYICHTOIICHTPOBAHOTO HABYAHHS 1 BUXOBAHHSI.

BaxxnuBoro ymMoBoO10 3amo0iranHs KOH(QIIKTHUM CUTYallisiM B OCBITHbOMY TPOIIEC]
B KOJEIKI € BIiAMOBAa BiJ AaBTOPUTAPHOI CHUCTEMU YIPABIIHHS TEIaroriYHUM
npoIecoM, KOH(IIKTOJIOTIYHA MOIH(GOPMOBAHICTh Cy0 €KTIB OCBITHBOTO MPOIECY B
KOJIEK1, @ TAKOK (DOPMYBAHHSI IXHbOI KYJIBTYpPH CIUIKYBaHHS.
3.2. TakTuku, 11010 3ano0iraHHs MosiB1 KOHMIIKTHUX CUTYyallli Ha JIIHIT «BUKJIa1ay -
CTYIEHT»:
- TAKTUKA IIPOTHO3YBAHHS;
- TaKTUKa MATPUMKU (BUKOPUCTAHHS TPEBEHTUBHUX 11, IEBHUX 11 BU/IIB,
30KpeMa, JOTOMOTH, EMIIATIHHOTO CITyXaHHS, CIIIBy4acTl y CIJIKyBaHHI);
- TaKTUKa ayTOTPEHIHTY (YNPaBIiHHS EMOIISIMU, 3HATTS HAPY>KEHHS,
TPUBOKHOCTI, CAMOPETYJIALISA, CAMOCTIPSIMYBaHHS, CAMOHABIIOBAHHHS );
- TAKTUKA CTUMYJTIOBaHHS (30y/DKeHHSI IIPAarHEHHS J0 MOIIYKY, JIii).
3.3. OCcHOBHI HanPsIMKH 3 MOTEPeKEHHS KOHMIIKTHOT CUTYalIii:



1)  cTBOopeHHS OO ’€KTUBHUX yMOB, MI0 MEPEIIKOMKAIOTh BHUHUKHEHHIO 1
JECTPYKTUBHOMY PO3BUTKY NEPEIKOHGIIKTHUX CUTYAITiH;

2)  onTuMi3alis OprasizaiiifHo-ynpaBIiHCbKUX YMOB CTBOPEHHS 17}
(PYHKIIOHYBAaHHS CTPYKTYPHHUX HIAPO3ILIIB KOJIEIKY;

3) yCyHEHHS COIaIbHO-TICUXOJIOTTYHUX MTPUYUH KOH(QIIKTHUX CUTYAIlil;

4)HeitTpanizaniss 0COOUCTICHUX MPUYUH BUHUKHEHHS KOH(MIIKTHUX CUTYyaIli}.
[TonepexeHHI0O KOHCTPYKTUBHOTO BUPIIIEHHS KOH(IIKTHUX CUTyallil CIPUSIOThH

BUKOPHUCTAHHS OMOHEHTAMM CTpaTerii CHiBpOOITHULITBA i KOMIPOMICY, pEryTIOBaHHS

KOH(JIIKTHUX CHUTYyalllii KEepIBHUKOM KOJEKTHBY, MIHIMI3allil HEraTUBHUX €MOIiN

OTIOHEHTIB, iX BUCOKI MOpaibH1 i mpodeciitHl SKOCT1 TOIIO.

3.4. [Iii Ta cnocobu 3amnobiranHs KOHQIIKTHOT CUTYaITli:

30epiratu caMOBJIaIaHHs, BATPUMKY;

JaTH MOXKJIMBICTh MAPTHEPY BUCIOBUTHU NPETEH3IT;

HE BCTyIIaTH B CYINIEPEUKY, HE IEPEXOIUTH HA OLIIHKY CyO’€KTa sIK 0COOMCTOCTI;

BUCJIOBUTH MPOXaHHA MMapTHEPa, CHOpMyYIIOBaTH 3MICT IPETEH31i 1 KIHI[EBUI

pE3yJbTAaT, KOO BIH MParHe;

® YiTKO Ta OO0 €KTUBHO BHCIJIOBIIOBAaTH CBOIO TO3MIIIO 100 OYiKyBaHb
napTHepa;

® Hamaratucs JOTPUMYBATHUCS PIBHOCTI, 0OMIPKOBYIOUYH MPOOJIEMU;

® SKIIIO TTOMUJIMIIKCS, BA3HATH TIOMUJIKY, aJie CITOKIMHO, 0€3 CaMOTIPUHIKEHHS Ta
3 T1IHICTIO;
® TIPUIHITH MPOMO3UIIIIO 1 IOMOBUTHCS PO MallOyTHE;

® Hamararucs MiATpUMyBaTH OajJaHC AUIOBUX CTOCYHKIB Y KOHCTPYKTHUBHUX
MeXax.

IV. BupimenHss KOH(IIKTHHUX cuTyaumid y cdepi 3amodiranHs kopynuii Ta
BperyJIlOBaHHsA KOH(IIKTY iHTepeciB

4.1. VYV pa3l oTpuMaHHSA JaHUX WIIOJO BHIAJKIB MPOSBIB KOPYIUII B KOJEIXKI,
3100yBay OCBITH a00 CHIBPOOITHHUK KOJIEDKY Ma€ MpaBO MOJATH 3BEPHEHHS 3 METOIO
BUPIIICHHS CHUTYyallli Ha 1M’ JUPEKTOpa KOJEIKY abo 3BEpPHYTHCS 0
«CKPUHBKH JTOBIpW», sIKa pO3MIIIEHA Ha CaiTi KOJIEIXKY.

4.2. Cy0’eKTH OCBITHBOIO CEPEOBUIIA MAIOTh YHHUKATU KOH(IIIKTY 1HTEPECIB, IO
BHUHUKAIOTh SIK PE3yJbTaT 0COOMCTUX CTOCYHKIB.

4.3. VYV pa3i BUHUKHEHHS KOHQIIKTY 1HTEpeciB 3 00Ky Oynb SIKMX CyO’€KTIB
OCBITHBOTO MpOILIeCY 3/100yBad OCBITU a00 CIIBPOOITHUK KOJICIKY Ma€ MOXKJIUBICTD
MOJIaTH 3BEPHEHHS 3 METOIO BUPIIICHHS CUTYallii Ha 1M’ TUPEKTOpa KOJEIKY.

4.4. Tlopsaok po3misiLy 3BEpHEHb IIOIO MPOSBIB KOPYIILIi Ta KOH(IIKTY 1HTEpECiB:
JTUPEKTOPOM KOJIEIDKY CTBOPIOETHCS (y pa3l HEOOXITHOCTI) KOMICIS 3 pO3IVISAY



3BEPHEHD 111010 MPOSIBIB KOPYIILIi Ta KOH(MIIKTY 1HTEpECIB, CKIaa AK0i (POPMYETHCS
B 3JIEKHOCTI BiJl KOHKPETHOI CUTYAIIiT;

710 CKJIaJy KOMICIT 3 pO3IVIsiy 3BE€pHEHB 100 MPOSBIB KOPYIIIIIi Ta KOH(IIIKTY
IHTEpECIB HE MOYKE BXOAUTH 0c00a, JIIi K01 OCKap>KEHO y 3BEpHEHHI;

KOMICiSl TIpUiiMae pIMICHHS IIOA0 3aXOiB 3 MPUBOIY OTPUMAHOTO
3BepHEHHsI MPOTIroM 10-tu poOOUUX JAHIB 3 MOMEHTY ii OTPUMAaHHS.

V.  BupimieHHsI KOH(NIIKTHHUX CHUTYyaliil II0J0 BPEryJl0BAHHS KOH(VIIKTIB Yy
Mi’KOCOOMCTICHUX CTOCYHKAX CY0’€KTIB OCBITHBOIO Ce€peI0BMIIA

5.1. nsa oTpuMaHHS JOMOMOTH Y pO3B’si3aHHI KOH(IIKTY y MIKOCOOUCTICHUX
CTOCYHKaXx, 3700yBau OCBITH a00 CIIBPOOITHUK KOJICIKY (B 3aJICKHOCTI BiJl XapaKkTepy
KOH(JIIKTHOI CUTYyallii) MoJla€ 3BEPHEHHSI AUPEKTOPY KOJEMKY, rojoBi CTyqeHTChKOI
pajau.

5.2. Ha mizicraBi 3BEpHEHHS TUPEKTOP KOJEIKY BKUBAE 3aXOJIIB MO0 PO3B’ SI3aHHS
KOH(ITIKTY y MDKOCOOMCTICHHX CTOCYHKax a00 KOH(IIIKTHOI cHTyallii ocooucto abo
3a 3ro/I0I0 CTOPIH MpHU3Ha4Ya€e 0coOy, BIAMOBIIAIBHY 3@ aHaTi3 KOH(IIKTHOI CUTYaIlil 3
Yyycia CHIBPOOITHUKIB KOJIEJUKY, SIKI TOPOWLUIM KOH(IIKTOJOTIYHY MIATOTOBKY
(MpaKkTUYHMIA TICUXOJIOT, BUXOBATENI, 3aCTYITHUKH TUPEKTOPA, TIEAArOTH).

5.3. 3a pesyabTaTaMM aHajidy BUHUKIMX KOHQUIKTIB a00 KOH(MIIKTHMX CHUTYyaIlii
oco0a, BIAMOBIJAJAbHA 32 BHUPINIEHHS KOH(IIIKTY, HaJa€ MHUCHbMOBI MPOIMO3UIIIi
JTUPEKTOPY KOJICJKY IMOJO OITHMI3aIlii yMOB 3IIMCHEHHS OCBITHHOIO IIPOIIECY Ta
KEpYBaHHSI OCBITHIM CEpEIOBUILEM KOJIEIKY.

VI. BupimeHHs1 KOHQIIKTHIX CUTYyallid B OCBITHbOMY Npoeci
6.1. Ilopsmox BupimieHHS KOH(MIIKTHUX CHUTyaIlild, IOB’S3aHUX 3 OI[IHIOBAaHHSIM
3HaHb Ta HABYAJIBHHUX JOCSTHEHb 3700yBayiB OCBITH, Mepeadadac CTBOPEHHS Ha
MepioJ; TPOBENEHHS TJCYMKOBOTO CEMECTPOBOTO KOHTPOJIO PO3MOPSIHKCHHIM
JUPEKTOpa KOJIEIXKY anelALiitHOl KOMICIi B CKIIalL:
TOJIOBA - 3aCTYIHUK AUPEKTOPA 3 HABYAIBHOI pOOOTH, 3aBilyBau BiJlIiIJICHb, BUKIAAa4
i€l abo 1HIIOT IMKJIOBOT KOMICIi, IKUW YWTA€ BIAMOBIJHY TUCLMILIIHY, ajie HE OpaB
y4acTh B IMPOBEJICHHI IIbOTO CEMECTPOBOTO KOHTPOJIO, MPEACTABHUK CTYAEHTCHKOTO
CaMOBPSYBaHHS KOJIEJDKY. 3 YKCIIa WICHIB amnelAIiitHOl KoMicii 00MpaeThCsi cekpeTap
KOoMicii AJii pO3MIsAy 3BEpHEHb (CKapr) 3m00yBada OCBITH MIOAO IiJCYMKOBOTO
CEMECTPOBOT0 KOHTPOJIIO 3HaHb 3/100yBaviB OCBITH.

3 METOWw JOTPHMaHHS IPUHIMINB  J0OPOYECHOCTI, BiAMOBIIAILHOCTI,
aKaJieM14Hoi cBOOOIH, 00’ €EKTUBHOCTI:
- AmnensiiiiHa KOMICIS pO3DIsiAaE 3BEpPHEHHs (CKapry) 3100yBada OCBITH HE
M13HIIIE HACTYITHOTO JHS MICIs MOAaHHS.
- PesynbraTti po3misimy anensiiiHOTO 3BEpHEHHS (CKapru) 3700yBadeBi OCBITH



NOBIJOMJISIFOTH Biipasy MICHs NPUUHSTTS PILICHHS, PO IO 3100yBay OCBITU Ta YIECHU
KOMICIi MIAMUCYIOTh BiIMOBIAHUHN TTPOTOKOJI.

6.2. 3mo0yBaul OCBITH KOJEIKY MarOTh MOXJIMBICThH 1HILIIOBATH 3MiHY BHUKJIaJa4ya
HaBUaJIbHOI AMCUMIUIIHM 3 MPUYMHU HE33J0BOJICHHS IMPOIECOM Ta pPE3YyJIbTaToM
BUKJIaJIaHHA a00 0COOMCTOI HETIPUsI3HI 3 OOKY BHUKIIa1a4a.

6.3. AxangemiyHa Tpyma IMOAa€ Ha IM’S JUPEKTOpa KOJEIHKY BMOTHBOBaHE (3
JOKJIQIHUM TIOSICHEHHSIM TMPUYMH) 3BEPHEHHS IIOJI0 3MIHM BUKIaJa4da HaBYAJIBHOT
JTUCLUIUTIHY, SIKe Ma€e OyTH MpUKHATE Ha 300pax akaJeMIYHOI IPYIH 3a MIATPUMKH SIK
HallMEHII JBOX TPETUH BIJ MOBHOIO CKJIaly TIpyIM Ta 3aBI30BaHE 3aBlIyBayeM
BIJIJTIJICHHS 1 TUPEKTOPOM KOJICTIXKY.

6.4. Ilopsamox po3misiAy 3BEpHEHb 3700yBaviB OCBITH IMOAO 3MiHHM BHKJIajada
HAaBYAIBHOI JUCHUIUIIHU: JUPEKTOPOM KOJIEIKY Yy pa3l HEOOXITHOCTI CTBOPIOETHCS
KOMICiS 3 pO3IVIsAy 3BEPHEHHS aKaJeMIyHOi TpyNmu IIOJ0 3MIHM BHKJIajgada
HAaBYAJIBHOI JIMUCUMIUIIHU, CKJAJ SKOi (POPMYETHCS B 3aJIEKHOCTI BlJ KOHKPETHOI
CUTYalli; KOMIiCisl MpuiMae PIlIeHHs 111010 3aX0/1B 3 MPUBOY OTPUMAHOTO 3BEPHEHHS
npotsiroM 10-Tu poOOYHX JHIB 3 MOMEHTY ii OTpUMaHHSI.

VII. BianoBigaJbHICTh Ta BPEryJ1I0BAaHHA KOH(IIKTHOI cHUTyalil
7.1.  OOOB’A3KM TIEAArOTIYHUX MPAIIBHUKIB Ta KEPIBHUKIB CTPYKTYPHUX MIAPO3ILUTIB
KOJIE/I)KY CTOCOBHO KOH(TIKTHUX CUTYyaIliil:

-1H(popmyBaHHS (IIPOBENEHHS OEC1]], ICUXOJOTTYHUX TPEHIHTIB 1010 3a1100IraHHs,
BUSIBJICHHS Ta BPETYJIOBAHHS KOH(IIKTHUX CUTYaIlii);

- 3anoOiraHHss  (KepIBHUKaM  CTPYKTYpHHUX  MIPO3AUIB  MOMNEpEIKaTH
BUHUKHEHHSI KOH(MIIKTHUX CUTYyalliii, CBO€4aCHO BUSIBJIATH iX Ta 1HPopMyBaTu
aJMIHICTPAIIIIO KOJICIKY);

- yperymtoBaHHS (K€pIBHUKAM CTPYKTYPHHX MIIPO3JLIIB CTBOPIOBATA TUMYACOBI
crieniayibH1 KoMmicii, siki 3000B’s13aH1 B 10-1eHHUM TepMiH BUBYUTU ITUTAHHS Ta
MiJrOTYBaTH BUCHOBKH, 3alIPONIOHYBATH MIPOEKTH PIIIEHB);

- yTpuUMaHHS BiJ OyIb-SKUX Jii a00 pilleHb 0 Yacy ONPHIIOJHEHHS BUCHOBKIB
cHeniagbHOI KOMICIT 010 BPETYIIOBAHHS KOH(MIIKTHOT CUTYAIlIi.

7.2. Metonu pearyBaHHsI Ha KOH(UIIKTHI CUTYyaIlli TUPEKTOPa KOJIEIKY:
- Oecima 3 KOH(IIKTYIOUMMH CTOPOHAMHU 3 METOIO0 BH3HAUYCHHS NMPHUYMUH Ta
CYTHOCTI KOH(TIKTHOI CUTYaIlli;

- 1HIIIIOBaHHS CTBOPEHHS TUMYACOBOI CHEIIaJbHOT KOMICIT I0I0 BPETYyTIOBAHHS
KOH(IIKTHOI CUTYaIlIi,

-1H(pOpMyBaHHS OpraHiB BHYTPIIIHIX CIIpaB y BUNAAKY CIIPHOI CUTYyalii ado y
BUIIAJIKy TPAKTYBAHHS OAHIET 3 KOHPIIIKTYIOUMX CTOPIH KOH(MIIKTHOT CUTYaIli K
KPUMIHAJIBHOT;

-1H(pOpMyBaHHS YYaCHUKIB KOH(IIKTHOI CUTYaIlil MPO BUCHOBKH TUMYaCOBO1



CHeniagbHOI KOMICIT Ta 3alpONOHOBaHI MPOEKTHU PIllI€Hb;
- KOHTPOIb 32 JOTPUMAHHSAM 3allPOTIOHOBAHUX BUCHOBKIB Ta PillIeHb THMYACOBO1
creriajlbHOI KoMicii.
7.3. TexHOOT1 BPETyItOBaHHS KOH(IIKTHUX CUTYaIlli:

- iHpopMarlliiiHa (BUIyYeHHs 3 1H(QOPMAIIHHOTO TMOJIsI TOMUIIKOBOT, MEPEKPyIEeHOT
1H(opMariii, ycyHEeHHS 4yTOK TOIIIO);

- KOMYHIKaTUBHa (Oprasizauisi CHUIKYBaHHS MDK Cy0’€KTaMH KOH(IIKTHOI
B3a€EMO/IIT Ta X MPUXUIbHUKAMHU; 3a0e31eueHHS €(DEKTUBHOTO CHIIKYyBaHHS ),

- collaJibHO-TIcUXoJioriyHa  (poGota 3 HeOpMaJIbHUMH  JIAEepamMud  Ta
MIKpOTpylamMu, 3HUKEHHS COLIaJbHOI HANpPY)KEHOCTI Ta 3MILHEHHS COL[aJIbHO -
MICUXOJIOTIYHOTO KJIIMaTy B KOJIEKTHUBI);

- opraHizamiiHa (pilmieHHS 3 KaJApOBUX IIUTaHb, BUKOPUCTAHHS METO/IIB

3a0XO0UYEHHS Ta MMOKapaHHs, 3M1Ha YMOB B3a€MO/IIi).
7.4. Cniocobu BUpIIICHHS] KOH(PIIKTHUX CUTYAaIlli:

- aJIMIHICTpaTUBHUM (TTOTIEPEIKEHHS, I0TaHa, 3BIIbHEHHS, IEPEBEACHHS Ha 1HIITY
TUTSTHKY pOOOTH, PIIICHHS CyAy, BUKIIOUCHHS 3 YHMCJIa 3100yBadiB OCBITH 1 T.11.)
- 3rigHo 3 KoHctutyuiero Ykpainu, KogekcoM 3akoHIB Mpo mpaifto, 3aKOHOM
Vkpainun «IIpo mnopsgok BUpIIEHHS KOJEKTUBHMX TPYAOBHUX CIOpIB
(xoH(}mikTIB)», [IpaBui BHYTPILIIHBEOTO PO3MOPSIAKY KOJIEIKY;

- menmaroriuamii  (Oecifa, TEPEKOHAHHS, TPOXaHHS, pO3’SICHEHHS HaJlaHHS
MICHXOJIOTIYHOI IOTIOMOTH 1 T.11.).

VIII. IIpukidnueBi mMoJ10KeHHS

8.1. TlonoxeHHS PO MOPSAOK 1 MPOLIEAYPU BPETYIIOBAHHS KOH(PIIKTHUX CUTyaLlll
B KOJICKI € JIOKQJIbHUM HOPMAaTHBHO-IIPABOBUM aKTOM, IO 3HAXOAUTHCS Y BUIBHOMY
JOCTYMI1 )11 3700yBayiB OCBITH, CITIBPOOITHUKIB KOJISJIXKY Ta YCiX 3alliKaBICHUX OCi0.
8.2. IlomoxkeHHs 3aTBEpIKYyeTbcs pimeHHsAM [lemaroriuHoi pamu KoJemky Ta
BBOJIUTHCS B JIIF0 HAKA30M JUPEKTOPA KOJEIKY.

8.3. 3MiHM Ta JgomnoBHEHHS A0 [lonokeHHS MOXYTb OyTH BHECEHI 3a PILICHHSIM
aJMIHICTPATUBHOT PaJIf KOJIEIKY.
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