
Gym Club Solutions Role of Designated 
Safeguarding Officer Policy 

1.​Introduction 
Gym Club Solutions is committed to providing a safe and supportive environment for all 
members, athletes, coaches, staff, and volunteers. The organisation recognizes the importance 
of having a designated safeguarding officer (DSO) to oversee and manage safeguarding 
concerns and ensure the welfare of all participants. This policy outlines the role and 
responsibilities of the designated safeguarding officer within Gym Club Solutions. 

2.​Designated Safeguarding Officer 
The designated safeguarding officer is a key member of the Gym Club Solutions team, 
responsible for promoting and maintaining the organisation's commitment to safeguarding and 
child protection. The DSO acts as the primary point of contact for any concerns related to the 
welfare of members, athletes, coaches, staff, and volunteers. 

3.​Key Responsibilities 
The designated safeguarding officer is responsible for: 
 

a.​  Ensuring that Gym Club Solutions has appropriate safeguarding and child protection 
policies and procedures in place, and that they are regularly reviewed and updated in 
accordance with relevant legislation and best practice guidelines. 

b.​  Promoting a culture of safeguarding within the organisation, ensuring that all staff, 
coaches, and volunteers are aware of their responsibilities and know how to report 
concerns. 

c.​  Providing advice, support, and guidance to staff, coaches, and volunteers on 
safeguarding and child protection matters, including identifying and managing risks. 

d.​ Managing the reporting and recording of safeguarding concerns, ensuring that all 
concerns are dealt with promptly, appropriately, and in line with the organisation's 
policies and procedures. 

e.​  Liaising with external agencies, such as social services and law enforcement, when 
necessary to report and manage safeguarding concerns. 

f.​  Ensuring that all staff, coaches, and volunteers receive appropriate training and support 
in safeguarding and child protection, including regular updates and refreshers. 

g.​  Monitoring the implementation of safeguarding policies and procedures, and reporting to 
the organisation's board or management team on the effectiveness of these measures. 

h.​  Maintaining accurate and confidential records of all safeguarding concerns and actions 
taken, in accordance with data protection legislation and the organisation's privacy 
policy. 
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4.​Qualifications and Training 
The designated safeguarding officer should have appropriate qualifications and experience in 
safeguarding and child protection, as well as an understanding of the specific needs and 
challenges faced by Gym Club Solutions and its participants. The DSO should also receive 
ongoing training and support to ensure that they remain up-to-date with relevant legislation, best 
practice guidelines, and developments in the field of safeguarding and child protection. 

5.​Support and Supervision 
The designated safeguarding officer should have access to appropriate support and 
supervision, both within the organisation and from external agencies, to help them fulfil their role 
effectively. This may include regular meetings with a supervisor, access to specialist advice and 
guidance, and opportunities for networking and sharing best practice with other safeguarding 
professionals. 
 

6.​Accountability 
The designated safeguarding officer reports to the senior management or board of directors of 
Gym Club Solutions, who are responsible for providing oversight and ensuring that the 
organisation meets its safeguarding obligations. The DSO should provide regular updates to the 
senior management or board on the status of safeguarding within the organisation, including 
any concerns, incidents, and actions taken. 

7.​Confidentiality 
The designated safeguarding officer is responsible for maintaining confidentiality in all matters 
relating to safeguarding and child protection. Personal information should only be shared on a 
need-to-know basis and in accordance with Gym Club Solutions' privacy policy and relevant 
data protection legislation. However, the DSO must prioritise the safety and welfare of the 
individuals involved and may need to share information with external agencies when necessary 
to protect them from harm. 

8.​Working with Parents and Guardians 
The designated safeguarding officer should work closely with parents and guardians to ensure 
that they are informed about the organisation's safeguarding policies and procedures and 
understand their role in promoting a safe environment for their children. The DSO should be 
available to address any concerns or queries from parents and guardians and should involve 
them in decisions and actions related to safeguarding their children, wherever appropriate. 
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9.​Review and Evaluation 
Gym Club Solutions should regularly review and evaluate the effectiveness of its safeguarding 
policies and procedures and the role of the designated safeguarding officer. This may involve 
seeking feedback from staff, coaches, volunteers, members, athletes, and parents, as well as 
reviewing relevant data and performance indicators. Any identified areas for improvement 
should be addressed promptly, and the organisation should remain committed to continuous 
improvement in its safeguarding practices. 
 
In conclusion, the designated safeguarding officer plays a critical role in promoting and 
maintaining the safety and welfare of everyone involved in Gym Club Solutions. By providing the 
DSO with the necessary support, training, and resources, the organisation demonstrates its 
commitment to creating a safe and inclusive environment where all participants can thrive. 
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